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1 Introduction

PBXware

PBXware is a scalable telephony solution featuring a range of traditional telephony and emerging VolP
technologies. The creation of a national/global voice networks in addition to a complete range of Analog,
Digital, and VolP channels, all fully supported. Functionality includes: Voicemail, IVR, ACD Queues,
Call recording/monitoring, Conferences, Auto Provisioning/Configuration and much more.
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2 Getting Started

In this chapter we will cover:
- System Requirements| 51

- Installation Guidesl &7

- Upgrades and Updates| "
- Appliances] 87

- Setup Wizard[ 5

- Togging into the system| 37

2.1 System Requirements

What is needed to get the PBXware up and running?

Server Hardware| 5%
emoryl 5

Display! 57

Disk Drives| 59

Tocal Area Networking! 51

Linux Operating Syst@m

Supported Browsers] 67

Support Requirements| 61

Server Hardware
e Standard x86-compatible server hardware
e 400MHz or faster CPU minimum (2000 MHz recommended)
e Compatible processors include: Intel®: Celeron®, Pentium® II, Pentium III, Pentium 4, Xeon™, AMD™:
Athlon™, Athlon MP, Athlon XP, Duron™, Opteron™, Via C3, C7

Memory
e 128 MB minimum (256 MB or more recommended)

Display
e None required. (Exception is during the installation only for)

Disk Drives

e Standard IDE or SCSI hard drives (CD ROM, Tarball installs only)

e Free space for installation —2GB for
CD ROM Installation Method=20GB
Compact Flash Installation Method = 20GB ( Please note: This does not mean the compact flash must of
this size. This size applies to hard disk where the image from compact flash will be copied to)
USB Disk =

¢ Standard CD-ROM/DVD-ROM drive (CD ROM Install only)

Local Area Networking
e Any Ethernet controller supported by the operating system
e Network configured and fully setup with DHCP service
Optional:
o If the server is to operate from a private LAN IP then the firewall must be opened to the following
ports: TCP: 80, 81, 443, 10001, 5038, 5060-5069, UDP: 4569, 5060-5069, 10000-20000

Linux Operating System
One of the following Linux operating systems is required (tarball edition ONLY)
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2.2

Red Hat Enterprise Linux (RHEL) 2.1, 3.0. 4.0
Cent OS 3.0, 4.0

Mandrake Linux 9.0, 10

Gentoo 2004, 2005

Red Hat Linux 7.2, 8.0, 9.0

SUSE Linux 8.0, 9.0

Debian 3.0

Fedora (Core 3)

NOTE:

1. Operating system and all other necessary applications are supplied with PBXware CD ROM and
appliance delivery methods..

2. If ZAPTEL hardware is to be used, it should be inserted into the server before installation as to ensure
proper loading of the modules

3. Xis not required

4. Any of the above distributions need to be installed with their default "server" installation making sure
that bison, openssl and openssl-dev or libssl-dev, libnewt are installed

5. Kernel should be Linux 2.6.x+ with kernel sources and headers available.

Supported Browsers

System can be administered by using one of the following web browsers:
¢ Internet explorer 6.0+
e Firefox 1.0+
e Opera 9.*%+

Support Requirements
In order to provide systems support we need from time to time access to the system server by SSH,
HTTP/HTTPS protocols the following is required:

e Access to system server as user 'root'

e Networking setup and fully configured to port forward (or firewall opened) to ports 22, 80 and 443.

With above in place our technicians will be able to troubleshoot issues. We regret that we are not able to
support systems, that do not satisfy above requirements. We ask for understanding.

If not too sure how to install PBXware we offer a professional installation service. Please contact sales or visit
our web site for full details.

Installation Guide

The PBXware can be installed by one of the following installation methods:

CDROM[ 7Y

CD ROM installation method is used to install the PBXware onto a commodity PC/server hardware. The
installation process installs a Linux operating system, PBXware and all other necessary applications
onto the system hard drive. Installation is easy, fast and includes everything needed to successfully
install and operate.

WARNING:
CDROM will install the PBXware on hard disk and will erase all existing data, operating system and
other files.

Virtual Machine[ 7%

Often referred to as a "runtime environment". VMware virtual machine is a machine completely defined
and implemented in software rather than hardware. This method is suitable for testing of up to 3
extensions since the virtual machine technology performance is limited. This edition is FREE and easy
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to install as any other MS windows application.

Appliances[ 7%
Ready to go, pre-configured appliances which do not need any installation sorted by the type of form
factor and performance requirements.

Any of the above formats will boot the machine and all necessary software allowing administrator to login
with browser into this machine. The Administrator can then license the system by entering the licence
number. The system will contact our licensing server for authorization. Upon successful licensing,
systems can be used normally by logging [ #into the system.

221 CDROM

To install the system using the CD ROM do the following:

1.Download and burn CD image from http://downloads.bicomsystems.com/pbxware.iso

2.Boot up the system, wait for installer to start or you can press enter to start immediatelly

3.The system will be installed and rebooted . A boot message "Starting Installation" will show on reboot.
This process may take few minutes. Please be patient. Once the installer has finished, the display will show
obtained IP address.

4.Please login into setup wizard using your favorite web browser by navigating to http://$IPADDRESS (For
Example: http://192.168.1.2). Default username is "root". Default password is "pbxware"

IMPORTANT:

o Before continuing please read system requirements.| 5%

e Setup wizard has security username/password in order to prevent unauthorized access. Defaults are:
username: root, password: pbxware. Setup wizard will ask for the password to be changed in one of the
setup wizard steps. After it is changed, It is very important to remember this password since it is system
root and setup wizard password.

2.2.2 Virtual Machine

To install the system using the virtual servers do the following:
1. Order SOHO PBXware edition making sure to select "VMware Image" in the checkout as delivery method
2. After completing the PBXware order you will receive a confirmation email with download URL

3. Download the PBXware VMware image from
http://downloads.bicomsystems.com/vmware/pbxware-vm.zip and extract it.

4. Download 'VMware Player' from http://www.vmware.com/products/player/ location and install it on
your computer

5. Navigate to the extracted PBXware VMware image folder and double clicking on the "PBXware" file

6. VMware player will boot up the virtual machine and display IP address

7. Point your browser to IP address displayed at VMware console screen. For example http://192.168.0.1
8. Click on the 'Factory Reset' which will be displayed on the screen. This process will take few minutes.

9. After factory reset is done, standard Setup Wizard login screen will show.
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IMPORTANT

o Up to 3 (three) extensions supported

o Please make sure that system date and time zone are set correctly before executing the installation
script

o Before continuing please read system requirements.

o Please make sure there is a valid DHCP server on your network

2.2.3 Appliances

In this chapter we will cover:
- miniWALL[ 8"
- MIMIRACKT 24
- MaxiRACK/[ 5%

- FERACKT )

2.2.3.1 miniWALL

miniWALL delivers low noise perfomance for up to 32 extensions in a wall mount or desktop form factors.

S ot FPIAIFIEITIEIEEE <

=l

Capacity

e 32 IP Extensions

8 Analog Extensions
8 Analog Lines

16 ISDN BRI Lines
30 ISDN PRI Lines
32 Concurrent Calls

Expansion Slots
e 2x Half Lenght 32bit/33MHz PCI Slots

Memory
e 512MB SDRAM Memory

Regulatory & Safety
e FCC, CE Regulatory & Safety Certification

Storage
e 128MB Compact Flash
e 40GB 2.5" Hard Disk Drive

Software Editions
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e Business Edition
e Call Centre Edition

Form Factor
e Heavy Duty Steel Chassis

e Desktop/Wall Mount

e Industrial Grade Construction
e Low Noise

Processor(s)

e VIA C7 1.5GHz

Operating System
e Gentoo Linux

NOTE: For serial connection settings please use '19200', '8', ‘N, '1'

- How To Set Fist Boot Device From USB-CDROM [ 93

2.2.3.1.1 How To Set Fist Boot Device From USB-CDROM

Step 1:

Standard CMOS Features
Advanced BI0DS Features
Integrated Peripherals

Fower Management Setup

PaP-PCI Conf igurations

PC Health Status

D Quit F9 : Henu
: Save & Exit Setup

Load Fail-Safe Defaults
Load Optimized Defaults
Jet Password

Save & Exit Setup

Exit Without Sawving

T 1=+ = : Select Item

Uirus Protection, Boot Seguence. ..

Step 2:
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Virus Warning
CPU L1 & LZ Cache
CPU L3 Cache
First Boot Device
Second Boot Dewvice
Third Boot Device

HLA LI |15 EL
vanced BI0DS Feature

[Disabled]
[Enabled]
[Enabled]
[Floppy]
[CDROMI
[HDD-81]

Menu Lewel [

aelect Your Boot
Device Priority

Boot Up HumLock Status
Gate AZO Option
Security Option
System BIOS Cacheable
Video BIOS Cacheable

[0nl
[Fast]
[Setup]
[Enabled]
[Dizabled]

Dn—Chip UGAH [Enabled]

Dn-Chip Frame Buffer Size [32MB]

Boot Display [CRT+LFF]

Panel Type [1024-<708 18hit 351
TV Standard [NTSC1

Tl+«FMove Enter:Select
F5: Previous Ualues

+/—/PU-PD:Ualue F1O:5ave ESC:Exit Fli:General Help
F6: Fail-Safe Defaults F?: Optimized Defaults

Step 3:
L5 E W

i Features

[Dizsabled]
[Enabhled]

Virus Warning
CPU L1 & LZ Cache
CFU L3 Cache [Enabled]
First Boot Device [Floppyl
Second Boot Dewic ect Your Boot
Third Boot Device| First Boot Device ice Priority
Boot Up NumLock 35

Gate AZO Option HDD-

Security Option HDD-2

System BIOS Cachel HDD-:

Uideo BIOS Cache|| USH

Menu Lewel L

On-Chip Ueh ISB
On-Chip Frame Buf| LaN
Boot Display

Panel Type

TJ Standard

+/—sFUsFD:Ualue FlO:5avwe ESC:Exi
F6: Fail-Safe Defaults

Ti+« FMowve Enter:Select
F5: Previous Ualues

F1:General Help
F?: Optimized Defaults

Step 4:
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Virus Warning

CPU L1 & LZ Cache
CPU L3 Cache

First Boot Device
Second Boot Dewvice
Third Boot Device
Boot Up HumLock Status
Gate AZE Option
Security Option

Syl

[Disabled]
[Enabled]
[Enabled]
[USB-CDROM]
LCDROM]
[HDD-81]
[0nl

[Fast]
[Setup]
[Enabled]

| | i LU L]

. Advanced BIDS Features

Item Help
MHenu Level P

Select Boot

Device Priority

Your

11

System BIOS Cacheable

l..l_izien BIOS Cacheable [Dizabled]

[Enabled]
[3ZHMB 1
[CRT+LFF1]
[10Z24»768
[HTSC1

Dn—Chip UGhH

On-Chip Frame Buffer Size
Boot Display

Panel Type

TV Standard

18hit 51

+/—/PU-PD:Ualue F1O:5ave ESC:Exit Fli:General Help
F6: Fail-Safe Defaults F?: Optimized Defaults

Tl+«FMove Enter:Select
F5: Previous Ualues

Step 5:
You will see the “"USB Storage Device : ASUS CRW-5232AS 1.02" during boot process.

" T, 7 1a .F--'..':' #

Parallel Portis)
POR af Rowis)

Dithk v
Dizk v

t o aipe Bevice | A
FCl device listing .
Bvs Mo, Device Mo. Fenc Mo. Uendor/Bevice Clasz Bevice Class

CR-57306 1.87

Base Sys. hri'hnr-h

-

ER2REBEENne=
SRERRRRRENE
ERRSEANNAEE
RERERERERNE

]
H
H
H
]
H
H
B
4
L]
i

E U e n] B DD W e

;
:
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Step 6:

2.2.3.2 miniRACK

Capacity

e 32 IP Extensions

8 Analog Extensions
8 Analog Lines

32 ISDN BRI Lines
30 ISDN PRI Lines
32 Concurrent Calls

Expansion Slots
e 2x Half Lenght 32bit/33MHz PCI Slots
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Memory
e 512MB SDRAM Memory

Regulatory & Safety
e FCC, CE Regulatory & Safety Certification

Storage
e 128MB Compact Flash
e 40GB 2.5" Hard Disk Drive

Form Factor

e 1 U Rackmount

Heavy Duty Steel Chassis
Industrial Grade Construction
282mm Rack Depth

Low Noise

Processor(s)
e VIA C7 1.5GHz

2.2.3.3 maxiRACK

maxiRACK features up to 128 extensions with maximum flexibility in a rack mount format.

. =y
| R
el B BCwngel

- -

Capacity

256 IP Extensions
96 Analog Extensions
96 Analog Lines

64 ISDN BRI Lines
120 ISDN PRI Lines
128 Concurrent Calls

Expansion Slots
e 4x Full Lenght 32bit/33MHz PCI Slots

Memory
e 1-4GB DDR Memory

Regulatory & Safety
e FCC, CE Regulatory & Safety Certification

Storage
e 2x 250GB, RAID1 3.5" IDE Hard Disk Drive(s)

13
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2234

e 128MB Compact Flash

Software Editions
e Business Edition
e Call Centre Edition

Form Factor

e 2 U Rackmount

e Heavy Duty Steel Chassis

¢ Industrial Grade Construction
e 442mm Rack Depth

Processor(s)
e Intel Pentium 4 2.8GHz

Operating System
e Gentoo Linux

ftRACK

ftACK system combine proven fault-tolerant, pair-and-spare architecture in servers that deliver 99.999%
uptime right out of the box.

Every ftRACK server uses replicated, fault-tolerant hardware to eliminate single points of failure and protect
data integrity. Major components - CPUs, memory boards, input/output controllers, buses, power supplies,
and fans - are duplexed and operate in lockstep. In the event of failure, the paired component continues

normal operation.

This use technology eliminates the operational complexity and high costs inherent in high-availability
alternatives. Hardware-based fault tolerance requires no failover scripting, repeated test procedures, or
application modifications to ensure applications availability or smooth integration of systems into telecom
environments.

ftRACK is widely deployed development and runtime software for applications in SS7, IP, and converged
networks. Together these carrier-grade platforms bring you proven, affordable reliability, rapid time to market
for new voice and data services, and lower development and operational costs.

Capacity
e 256 IP Extensions
e 128 Concurrent Calls

Expansion Slots
e 2x Full Lenght 64bit/33MHz PCI Slots
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Memory
e 3GB DDR 200MHz ECC Memory

Regulatory & Safety
e FCC, CE Regulatory & Safety Certification

Storage

e External USB FDD Drive

e 24x Slimline EIDE 5.25” CDROM

e 2x 73GB Hotplug U160 SCSI Hard Disk(s)

Software Editions
e Enterprise Edition
e Business Edition

e Call Centre Edition

Form Factor

e Fault Tolerant Hardware

e 4 U Rackmount

e Heavy Duty Steel Chassis

e Industrial Grade Construction

Processor(s)
e 2x Intel® Xeon™ 2.4GHz

Operating System
e Fault Tolerant Linux

2.3 Setup Wizard

Setup Wizard is designed to collect essential data in order to get system up and running. After the setup
wizard has finished the system should be fully licensed, fully operational and ready for use.

In order to login into the setup wizard please point browser to:
https://$IPADDRESS:81/ (For Example:https://192.168.1.2:81/)

In this chapter we will cover:
- EULA[ 1Y

- Administrator Details[ 167
- System{ 777

- Ticensing[ Y

- Tocality! 9

- Music On Hold[ 2"

- 30

- Extensions| 21

- TRURKT =T

- Confirmation| =Y

IMPORTANT:

Setup wizard has security username/password in order to prevent unauthorized access.

Defaults are: username: root , password: pbxware . Setup wizard will ask for the password to be changed
in one of the setup steps. After it is changed, It is very important to remember this password since it is
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system root and setup wizard password.

231 EULA

IMPORTANT:

Setup wizard has security username/password in order to prevent unauthorized access.

Defaults are: username: root , password: pbxware . Setup wizard will ask for the password to be changed
in one of the setup steps. After it is changed, It is very important to remember this password since it is
system root and setup wizard password.

EULA (end user license agreement) is the first setup wizard step. Please read the EULA and type "I agree"
to proceed.

If not agreeing with EULA, please remove the installation media, remove system software and return license
issued.

NOTE: This field is available for: Virtual Server, VMWare, CD, Appliance PBXware packages

EULA

IF YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT, DO NOT PROCEED WITH THE ~
INSTALLATION.

YOU AGREE TO BE BOUND BY THE TERMS OF THIS EULA BY INSTALLING, COPYING, OR USING THE
SOFTWARE. IF YOU DO NOT AGREE, DO NOT INSTALL, COPY, OR USE THE SOFTWARE; YOU MAY
RETURN IT TO YOUR PLACE OF PURCHASE FOR A FULL REFUND, IF APPLICABLE.

"PBXWare" End User License Agreement

MOTE: If you have reason to believe that your PEXWare product was acguired from an illegal source or has
been illegally modified, product updates likely will nat work as designed and may cause unexpected failures to
your applications. For more information on software piracy please email piracy @hicomsystems. com Subject:
PIRACY.

END-USER LICENSE AGREEMENT FOR BICOM SYSTEMS SOFTWARE IMPORTANT-READ CAREFULLY:

This End-Jser License Agreement (ELLAT) is a legal agreement between you, your principals, officers,
directors, employees, agents andjor successors (“You®) and Psycho Sales Ltd, a company incorporated under
the laws of the State of Oregon, number 188777-95 whose principal place of business is: 4702 SW Scholls
Ferry Road, #425, Portland, Cregon, 97225-1667 (Psycho Sales Ltd, frades under the assumed name of
"BICOM SYSTEMS™) hereinafter referred to as "BICOM SYSTEMS® for the BICOM SYSTEMS' SOFTWARE that
accompanies this ELILA, which indudes assodated media and BICOM SYSTEMS Internet-based services

("Software”). An amendment or addendum to this EULA may accompany the Software, YOU AGREE TO BE
RO KM BY THE TERMS (IF THTS FLILA BY TRISTALL TNG COBYTRIG. O 1ISTRG THE SOFTWARE TF YOl L Doy RO

Please type 'T agree":

1 agree| q Confirm

2.3.2 Administrator Details
Provide details of user who will administer the system. These values are used when login into the PBXware

NOTE: This field is available for: Virtual Server, VMWare, CD, Appliance PBXware packages
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Administrator Details
E-mail: [admin@domain, com
|.d: I

Passwol

Confirm Password: ===

w Mext

Email:
Administrator email address

Example: Provided email address is used as a username for logging into system
Field Type: [a-z] [0-9] [@_.-]

Password/Confirm Password:
Administrator password

Example: Provided password is used for logging into system
Field Type: [a-z] [0-9]

2.3.3 System Details
These are system and network fields necessary for proper system operation.

NOTE: This field is available for: VMWare PBXware packages
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Server Details

Root Password: | Interface:

Confirm Password:
Use DHCP: () ves () po

Timezone: | Sarajevo b IP Address: 192, 1658.1.20
Hostname: Metmask: |255.255,255.0
Gateway: |192.163.1.1

Server Name: DMS server: |192.163.1.1

f Save DHCP Server: () yes (&) pg

Root Password:
Set the root password
Example: PBXware prompts for this password during the system/ssh login and when accessing system

services throughinterface
Field Type: [a-z][0-9]

Confirm Password:
Confirm the root password

Example: Re-type the Root Password entered in the field above
Field Type: [a-z][0-9]

Time zone:
Time zone PBXware is located at

Example: Select the appropriate time zone, for example 'USA/East-coast
Field Type: Select box
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Hostname:
The name given to machine which will identify the system on the network

Example: myhost
Field Type: [a-z][0-9]

Interface:
Interface PBXware uses (LAN/WAN)
Example: If the PBXware is in LAN interface, select it here. In some cases where PBXware is installed on

appliances in WAN mode, select WAN here
Field Type: Select box

Use DHCP:
Is PBXware using DHCP or static IP address

Example: It is recommended to always set PBXware on static IP address (Set this option to 'No")
Field Type: Option buttons

IP Address:
Static PBXware IP address

Example: If PBXware is in the LAN provide its static IP address here
Field Type: [0-9]

Netmask:
IP address netmask

Example: This field is calculated automatically
Field Type: [0-9]

Gateway:
IF PBXware is located in LAN, set the gateway IP address here

Example: 192.168.1.1
Field Type: [0-9]
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DNSserver:
If PBXware is located in LAN, set the preferred DNS server IP address here

Example: 192.168.1.1
Field Type: [0-9]

DHCP Server:
Should PBXware start its own DHCP server
Example: If there is no DHCP server on LAN, PBXware can start its own and provide UADs/Phones with this

service
Field Type: [0-9]

2.3.4 Server Detalils
These are system and network fields necessary for proper system operation

NOTE: This field is available for: CD PBXware packages

Server Details
Root Password:

Confirm Root Password:

Timezone: | Sarajevo W
Hostname:

Server Name:

Use DHCP: () yas %) pg
IP Address: 192.158.1.50

Metmask: 255.255.255.0
Gateway: [192.163.1.1
DNS server: | 192,163, 1.1

v MNext
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Root Password:
Set the root password
Example: PBXware prompts for this password during the system/ssh login and when accessing system

services throughinterface
Field Type: [a-z][0-9]

Confirm Password:
Confirm the root password

Example: Re-type the Root Password entered in the field above
Field Type: [a-z][0-9]

Time zone:
Time zone PBXware is located at

Example: Select the appropriate time zone, for example 'USA/East-coast
Field Type: Select box

Hostname:
The name given to machine which will identify the system on the network

Example: myhost
Field Type: [a-z][0-9]

Use DHCP:
Is PBXware using DHCP or static IP address

Example: It is recommended to always set PBXware on static IP address (Set this option to 'No')
Field Type: Option buttons

IP Address:
Static PBXware IP address

Example: If PBXware is in the LAN provide its static IP address here
Field Type: [0-9]
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2.3.5

Netmask:
IP address netmask

Example: This field is calculated automatically
Field Type: [0-9]

Gateway:
IF PBXware is located in LAN, set the gateway IP address here

Example: 192.168.1.1
Field Type: [0-9]

DNSserver:
If PBXware is located in LAN, set the preferred DNS server IP address here

Example: 192.168.1.1
Field Type: [0-9]

DHCP Server:
Should PBXware start its own DHCP server
Example: If there is no DHCP server on LAN, PBXware can start its own and provide UADs/Phones with this

service
Field Type: [0-9]

Server Details
These are system and network fields necessary for proper system operation

NOTE: This field is available for: Virtual Server PBXware packages
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Server Details

TR

Root Password:

Confirm Root Password: =55
Timezone: | Europe/Sarajevo W
Hostname: pbxware
Server Name: phxware
Server LAN IP: |192.158.1.251
Server WAN IP: | 192.1568.1.251

Q@ Mext

Root Password:
Set the root password
Example: PBXware prompts for this password during the system/ssh login and when accessing system

services throughinterface
Field Type: [a-z][0-9]

Confirm Password:
Confirm the root password

Example: Re-type the Root Password entered in the field above
Field Type: [a-z][0-9]

Time zone:
Time zone PBXware is located at

Example: Select the appropriate time zone, for example 'USA/East-coast
Field Type: Select box
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Hostname:
The name given to machine which will identify the system on the network

Example: myhost
Field Type: [a-z][0-9]

Server name:

Virtually same as the 'Hostname' field, only this name will appear during system notifications, sent emails
etc.

Example: domain.com
Field Type: [a-z][0-9]

2.3.6  Server Details
These are system and network fields necessary for proper system operation

NOTE: This field is available for: Appliance PBXware packages

Server Details
Root Password:

Confirm Root Password:

Chroot Timezone: | Sarajevo hd
Hostname:

Server Name:

Use DHCP: () ves ) No
IP Address: | 192,153, 1,101

Metmask: 255.255.255.0
Gateway: |192.163.1.1
DNS server: |192.1568.1.1
Start DHCP Server: () ves (%) Mg

V Mext

© 2003-2008 ... Bicom Systems



Getting Started 25

Root Password:
Set the root password
Example: PBXware prompts for this password during the system/ssh login and when accessing system

services throughinterface
Field Type: [a-z][0-9]

Confirm Password:
Confirm the root password

Example: Re-type the Root Password entered in the field above
Field Type: [a-z][0-9]

Chroot Time zone:
Time zone PBXware is located at

Example: Select the appropriate time zone, for example 'USA/East-coast
Field Type: Select box

Hostname:
The name given to machine which will identify the system on the network

Example: myhost
Field Type: [a-z][0-9]

Server name:

Virtually same as the 'Hostname' field, only this name will appear during system notifications, sent emails
etc.

Example: domain.com
Field Type: [a-z][0-9]

Use DHCP:
Is PBXware using DHCP or static IP address

Example: It is recommended to always set PBXware on static IP address (Set this option to 'No")
Field Type: Option buttons
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2.3.7

IP Address:
Static PBXware IP address

Example: If PBXware is in the LAN provide its static IP address here
Field Type: [0-9]

Netmask:
IP address netmask

Example: This field is calculated automatically
Field Type: [0-9]

Gateway:
IF PBXware is located in LAN, set the gateway IP address here

Example: 192.168.1.1
Field Type: [0-9]

DNSserver:
If PBXware is located in LAN, set the preferred DNS server IP address here

Example: 192.168.1.1
Field Type: [0-9]

Start DHCP Server:

Should PBXware start its own DHCP server

service
Field Type: [0-9]

Example: If there is no DHCP server on LAN, PBXware can start its own and provide UADs/Phones with this

Licensing

Licensing offers entering of a valid non active license and displays MAC address to which license will be valid
with. If the system has more then one network adapter all found MACs will be shown for selection.

NOTE: This field is available for: Virtual Server, VMWare, CD, Appliance PBXware packages
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Licensing

Please enter a valid license number in the text box below,

License type: | Requested License |
License Number:

MAC (& 00:03:1D:01:F8: 74

V Save

License Number
PBXware license number
Example: Enter the PBXware license number, select the MAC address if more then one is present and click

'Next' to register the PBXware
Field Type: [a-z][0-9]

MAC:

MAC address associated with the PBXware. NOTE: System must have access to fully operational Internet
connection in order to license the system

Example: If more then one MAC address is present, select the one you whish to associate to PBXware and
click 'Next'
Field Type: Select box
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2.3.8

Locality

Locality allows for system 'local' values to be entered in order to setup all the necessary values for normal
system operation

NOTE: This field is available for: Virtual Server, VMWare, CD, Appliance PBXware packages

Locality
Country: e
Indications: | Other hd
Area code:
Humber of digits: | Flease select.. w
Police:
Fire:

Ambulance:

@ Mext

Country:
Select the country PBXware is located at

Example: United Kingodm
Field Type: Select box

Indications:
Typical telephony sounds PBXware will use
Example: Different signal is heard when handset is picked up in different countries. This field will be set

automatically. If your country is not present select 'Other'
Field Type: Select box
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Area Code:
Area code of the city where PBXware is located

Example: If this PBXware is in New York, set '212' here
Field Type: [0-9]

Number Of Digits:
Number of digits PBXware will associate with local extensions

Example: If this field is set to '4', all local extensions will have a range from 1000-9999
Field Type: [0-9]

Police/Fire/Ambulance:
Number of Emergency Services in area where PBXware is located

Example: If in USA for example, set these fields to '911'. PBXware has an option to dial these emergency
services through certain trunks. If all trunk channels are busy, an active call will get dropped in order to dial
these

Field Type: Select box

2.3.9 Music On Hold

System comes with default 'silence’ music on hold sound file or custom sound file can be uploaded. This file
must be in .wav, gsm or mp3 format and not bigger then 8MB.

NOTE: This field is available for: Virtual Server, VMWare, CD, Appliance PBXware packages
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Music On Hold
(¥) Use System Default - Silence
() Upload a file

w Mext

Upload a file

Upload a custom sound file from Desktop to PBXware server. NOTE: If you select 'Use System Default -
Silence' no sound file will be uploaded and only 'Silence' file will exist in the 'System: MOH'

Example: Select this option and click the 'Browse' button to select a file on your Desktop and click 'Next'
button to upload it on the PBXware.
Field Type: Select box

2.3.10 UAD

UAD step allows an installer to search the network for supported devices. PBXware will automatically scan the
network, list all devices found and offer auto configuration

NOTE:
Please make sure that all User Agent Devices are reset to Factory Defaults and using port 5060 before

continuing.
This field is available for: Virtual Server, VMWare, CD, Appliance PBXware packages
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UADs

Make sure that all User Agent Devices are set to Factory Defaults,
Make sure that all User Agent Devices are using port 5060,

Input range of IP addresses:

Start IP: 192.168.1.1
End IP: 192.168.1.254

@ Start | | > Skip

Start IP:
Start the search from this IP address

Example: 192.168.1.1
Field Type: [0-9]

End IP:
End the search with this IP address

Example: 192.168.1.254
Field Type: [0-9]

Start:
Start UAD/Phone network search

Example: Enter the Start and End IP address and click this button to perform the search
Field Type: Command Button
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Skip:

Skip this step

Field Type: Command Button

Example: Skip the search for UADs/Phones on local network and proceed to next Setup Wizard step

2.3.10.1 Extensions

After selecting 'default’ UAD this step offers extension fields in order to add multiple users extensions.

Extensions

@ Restart search

Flease enter desired extensions data below making sure to enter data correctly,

UAD IP Address MAC Activation

@ Aastra 4z0i 192, 168.1, 102 00:08:5D:03: | Auto Configuratior v | [
@ artio 192, 168.1.113 00:11:60:00: | Activated v| &
{8 Grandstream BT110 192.168.1.145 00:08:82:05: | Auto Configuratior v | [
{8 Grandstream BT110 192.168.1.116 00:0B:82:07: | Mot Activated (¥ |

@ Linksys sPag41 192, 168. 1. 107 00:0E:08:DA: | Mot Activated (v |

f Linksys sPag41 192.168.1.101 00:0E:08:DA: | Auto Configuratior % |
{3 snom 320 192.168.1.147 00:04:13:24: | Mot Activated  + |

FPage 1of 1

@ Mext

UAD:
Name of the UAD/Phone found in the local network

Example: Aastra 480i
Field Type: Display
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IP Address:
IP address of the UAD/Phone found in the local network
Example: If the phone is located on the 192.168.1.102 IP address that address will be displayed here. Click

it to open the UAD/Phone settings in new browser window
Field Type: Display

MAC:
Mac address of the UAD/Phone found in the local network

Example: 00:0B:27:22:08
Field Type: Display

Activation:
Set the preferred activation method. NOTE: If UAD/Phone supports the 'Auto Configuration' option

Example:
e Not Activated: Skip/Do not configure this UAD/Phone
e Activated: Creates the PBXware extension and nothing else
o Auto Provisioning: Creates PBXware extension and a file in TFTP directory for provisioning. This
step requires manual reboot of a device
o Auto Configuration: Creates PBXware extension and a TFTP provisioning file. Goes into web
interface of the phone, automatically configures all details and reboot the device'
Field Type: Display

=

Edit the UAD/Phone configuration
Example: Click to edit UAD configuration
Field Type: Button

2.3.10.1.1 Edit
Add system extension for all UAD lines from this location by filling in the following fields:

NOTE: Number of extensions may vary from one phone to another
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Aastra 4801 Configuration
# Name E-mail Ext PIN Secret

1 1000 1000 |

2

V Save

Name:

Name of the user associated with the extension. This name will be used as a Caller ID information when
calling

Example: John Smith
Field Type: [a-z][0-9]

E-mail:

Email address associated with the extension. This email is used for system notification and logging into the
Self Care

Example: john@domain.com
Field Type: [a-z][0-9]

Ext:
Network number

Example: 1001
Field Type: [0-9]

PIN (Personal Identification Number):
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Password used for accessing voicemail and other additional PBXware services.

Example: When B wants to access his 'Voicemail', he is asked to authenticate with personal 4(four) digit
PIN.
Field Type: [0-9]

Secret:
Password used for the UAD/Phone authentication with the PBXware.

Example: This fields is auto-generated and consists of letters and digits, but you can change this values
Field Type: [a-z] [0-9]

2.3.11 Trunk

Trunks step will try to detect supported trunk devices present on the system. Once detected, wizard will
automatically create a trunk

based on most common configuration values. Please visit www.bicomsystems.com/docs/uad/ for a list of
currently suppored devices.

NOTE: This field is available for: Virtual Server, VMWare, CD, Appliance PBXware packages

Trunk
Detected devices:

Maone

Please enter a destination which
will receive all incoming calls.

Default Destination: |1000|

w Mext
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Detected devices:
If setup wizard detects any hardware devices (cards) they will be listed here

Example: -
Field Type: Display

Default Destination:
If PBXware has no DIDs set, all incoming call will go to this destination

Example: Set '1000' for example to make all calls coming from trunks to go to this extension
Field Type: [0-9]

2.3.12 Confirmation

Finally, the confirmation step allows for all values to be revised and to either finish the wizard or start all over
from the beginning. If 'Confirm and finalize' is clicked on, setup wizard will finish and browser will be redirected
to system login screen.

NOTE This field is available for: Virtual Server, VMWare, CD, Appliance PBXware packages

Confirm

EULA: ’*
I agree

Administrator Details:
E-mail: admin@domain, com
Password:

Licensing:
Licence number; ABCD123
MAC address: 00;00:00:00;00

System:

Root password:
Timezone:

Hostname:

DHCP: no

IP Address: 192,168, 1.8
Metmask: 255.255.255.0
Gateway: 192,168.1.1
DMS server: 192,168.1.1

Locality:
Country: United Kingdom .

S EY £ AL T DR L e

Repeat the wizard Confirm and finalze
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Repeat the wizard
Click this button to repeat the wizard

Example: All provided details will be reset and started again from the step one
Field Type: Command button

Confirm and finalize
Confirm the date provided in the setup wizard and finalize the installation

Example: All provided details will be applied and setup wizard will redirect to PBXware login screen
Field Type: Command button

Loging into the system

In order to login into the system please point browser to:
http://$IPADDRESS/ (For Example:http://192.168.1.2/)

Bicom

Ifﬁ-‘:l‘ Welcome to PEXware!

-

Password/PIM

Login

Email:
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2.5

251

2.5.2

Administrator email address

Example: This email address is set in the initial setup wizard
Field Type: [a-z] [0-9] [@_.-]

Password /PIN:
Administrator password

Example: This password is set in the initial setup wizard
Field Type: [a-z] [0-9]

Updates/Upgrades

In this chapter we will cover:
- Updates[ &3

- Upgrades| 3"

- Ticense Upgrades| =

Updates

In order to update PBXware to a specific firmware version follow these steps:

1. Login into PBXware web interface

2. Navigate to 'Site Settings: Updates' and click on 'Updates' button

3. Enter update username='pbxware' and password="'update' and wait until the system shows the

interface again

Upgrades

PBXware uses even numbers for stable and odd numbers for development releases. Current stable release is
2.0 and development version is 2.1. To upgrade PBXware to 2.0 version for example do the following:

1. Login to PBXware via SSH

2. Stop all servers
/home/servers/sitemanager/sh/stop
/home/servers/pbxware/sh/stop
/home/servers/httpd/sh/stop

3. Modify:

'/home/servers/sitemanager/sh/update' by setting the PROJECT line to ' PROJECT =sitemanager-2.0'
'/home/servers/pbxware/sh/update' by settings the PROJECT line to 'PROJECT =pbxware-2.0'
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'/home/servers/httpd/sh/update' by setting the PROJECT line to 'PROJECT=httpd-2.0'
4. Upgrade the software:
/home/servers/sitemanager/sh/update
/home/servers/pbxware/sh/update
/home/servers/httpd/sh/update
NOTE: default update username: pbxware, password: update
5. Start all servers
/home/servers/sitemanager/sh/start
/home/servers/pbxware/sh/start
/home/servers/httpd/sh/start
6. Navigate to PBXware interface and login.
7. Re-save at least one 'SIP' and IAX' extension, 'MOH(Music on Hold)' and a 'Queue’, but going through all
options and re-saving them is recommended
2.5.3 License Upgrades

To upgrade PBXware license do as follows:

1. Login into PBXware web interface

2. Navigate to 'Site Settings: Upgrades'

3. Enter the system root username and password (default ones 'pbxware'/'update’)
4, Enter the license number in 'License Number' field (e.g. 0A9DS8F7)

5. Click on 'Save' button
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3 System Overview

In this chapter we will cover:

- Administration Interface 4"

- Role Based Administration| 43

- Standard and Advanced Options| @3

3.1 Administration Interface

Administration interface consist of applications, administration and actions menus with all data displayed in
data area.

Sebect & sErver A Eten B . |—|
e =S Applications Menu &) Rusnning
[Extensons | Name Status  Pratocs Select o serer
T 8 oo * - e = W a
. B Peter Doyl 1006 Grandgtreas BT-302 At ] = @ Reload
Trurks B xcanna cox 1008 Linksys SPA-341 Active o G (R O Restart
o @ o= Madsen 1086 Snom 320 Active 53 &
Conferences 3 : @ Stop
e B opces 1047 Gernis 13X acte 1ax &
Qs g i 1003 NeLibg Active = H (=
:‘-"F“ G ressca 1020 Lirksys SPA-841 Active o] =
Maniter & 0 1030 Asatra 4500 Active B H (= System
il Teerrirusl O b1 1] [ Astrob 55 v
[ =, & & Actions Meru
Reports - .
Fax & Evebean 1003 Generic 517 Actve S & &
Syitem =left Page Lof 2 et
Sartings:
PBware
b enu
Data Area

Applications Menu:
Applications menu provides access to all applications, site settings, SM settings, log out and help links.

PBXware:
Clicking on PBXware will display its menu showing all available sections.

Site Settings:
This link allows managing of system users, groups, backup, sessions, updates and licensing.

SM Settings:
Options of system administrators management and currently available sites can be found here.
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3.2

Help:
A link to help documentation.

Logout:
This link allows user to log out.

PBXware menu:
PBXware menu is located on the left and it displays all administration sections available.

Data Area:
Data are displays all results from various actions performed.

System Actions Menu:
System actions status on the top right allows viewing of the system status and performing of start, stop
and restart actions on one or more servers.

Role Based Administration

System administration can be delegated to various users in order to perform role based administration. An
unlimited number of users and groups can be created by system administrator(s). Each user will only then
have access to the sections of PBXware menus accordingly to the group membership permissions.

This is commonly used to allow management, operators, supervisors etc access to the sections of the
PBXware to which they have adequate knowledge and experience.

PHXmare
T T e B
Lel-F ]
Backup Company: Group: | Peise select. . w
[rp—— Hame: PEINWARE B
Dt Trod Sertonce Adidress; gy Ay aroed
Laclace= Address Server 127.0.0.1:
Cay: Reload FEXware:
i .
& Country: Fleast sslect. w ® Start PENwane:
Stase! Rt PENwang:
o Stop PN ware:
Bhane: Extensions:
Cume:
Fa:
By T Dntd
=" H
Truriss
Fagsword:
Ol
Wetify
Pagaweed: Conferences:
Suspended: [ fUCH
St CAES = (5 back kg (VR oo
Queiss:
Sem
=1
Agenis:
Ay
G
Samrg:
oscemal:
Madbcu: bl
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3.3 Standard and Advanced Options

PBXware has been designed with simplicity and extensive configuration options as primary goals. In
order to achieve both goals administration has standard and advanced modes throughout all sections.

Standard Options

Standard mode is designed to allow an easy 'no brainier' method of administration as the level of
configuration knowledge needed is based on common fields of information (Name, email address etc.).
This is possible to achieve since PBXware uses a powerful template system which pre-configures all
advanced options leaving only common information values to be entered.

2 Advanced Options
General Authentication
Extension: |1000 LY Username:lmnu L
Mame: |Cperator W Secret: | pfBapjl
E-maik: |email@example.com W PIN: 1852 W
Billing Permissions
""| g A 5
[_I Reset Indusive I:l Credit/Debit @ Destinations @ ConferEnees
Billing: (%) ves O o O nja P
<riner Pl | | =] & @ Enhanced Services [% Call Monitoring
* | Euro [
]
Vf Save |:| Save & E-mail <’J Go back

Sample of "Standard Options"

Advanced Options

Advanced mode options on the other hand requires much better system knowledge in order to fine tune
the system settings for various applications and usages. This manual tries to provide detailed information
for advanced options. However, administrators should bear in mind that extensive training and hands on
experience is required in order to be able to administer advanced sections effectively. For simplicity, all
options available in the standard options are not repeated in this manual under the advanced options.
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» Extensions: Edit

UAD: | ceneric SIP |»| Location: |ocy

General
Extension: 1000
Hame: :Operatnr
E-maik email Gexample.com
User Type: | friend v
DTMF Mode: | 152333 'v:.
Context: default
Status: active v
Edling
[ Reset Inclusive Credit/Debit
Biling: @ ves O o O N
Service Plan: | g v
Slave: O ves @ o O nja
Slave Account Code:[

Reminder Balance: 10,00000
Credit Limit  100,00000

Package data i}
(dd-mm-¥Y¥¥Y):
Expiry Date | |EE
(dd-mm-¥¥¥y): 5

Edling info
Account Balance: 100.00000
Available Funds: 200.00000
Inclusive Minutes Left: Mo Inclusives spent.
Creation Date: Unknown
First Use Date: Unknown
Last Use Date: Unknown
Metwork Related

O Route @ nja
Canreinvite: (O ves O o & nya
Qualify: 5000 '
Host: 'dynamic
Default IF:
Caller ID

SetCallerI: @) yes O o O Nja
Caller ID: Mumber:
1000

Mame:
pperatur

CallerID Presentation: plages zglact,. v:

Call Properties
Ringtime: |
Incoming Dial Options: |

Outgoing Dial Options:

VoiceMaster PIN:
Groups
Call Group:
Pickup Group:
Trunks
Primary Trunk: | .. pafayit -- at!

<

Secondary Trunks | _ mate dr

MAT: O ves O No O Never

Le4C s

CeC<Ce

L
L 4

3 vyl
[ l Galect Llsar .. Advanced

Authentication

Username: |mm
Authname:
Secret: yofSapil

PIN: 1662
Permissions

@ Destnations a Conferences

6 Enhanced Services m Call Monitoring

ons

anve |:| Save & E-mai <,:' Go back

Voicermal
Voicemaik @ yo; O po O nya
Mailbox: (1000
Hame: ppefaw
PIN: 1662
E-mail: hma“@ermﬁe-m
Pager e-mail:
Greeting message: inayailable (]

Reset Unavailable O vo. O g 3 jja
message:

Reset Busy message: () voe (O o & nja
Skip Instructions: () v, O g & WA
Attach: O vee Oing @ wja

Delete After E-mailing: Yes Mo NjA
Say CallerID: () yos O o @ nja

Allow Review mode: () yvor (O g (5 ja
Allow Operator: () yae (O o (3 nja

Operator Extension: |
Play Envelope message: () yo. O no & nja
Voicemail Delay:
TIMEZONE: please select..  |»|

Speakerphone Page Auto-Answer SIP Header
Choose Device TYPe:  Cistom Header... |/
Custom Header:

Codecs
Disallow: al

Allow: [T 711plaw [#]6.711 alaw

€CC<C<

€<

v |






network number, e.g. 1000. To reach other extensions, from any UAD/Phone registered with PBXware, just

Status
Actve
Ao
Artive
Actoe
Astve
Active

Acive

|
Select o serven

b (=

= @ Rekad

= ED Restart

W a

o R Kol

b

ol (X
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4 Extensions
Extensions are associated with all UADs/Phones connected to PBXware. Each UAD/Phone is assigned a
dial extension network number, e.g. 1022.
In this chapter we will cover following type of extensions:
- System/ 4
- Custom[ o
- Ring Groups|108)
- Find Phones[10
Select a server Ea A Etereman E;'-:. e
m Mame Exlensisn User Agenk
= 8 coeanr 1000 Generic 51
ke B xuee 001 Hdite
_x: e g Fred W00z Lirksys SPA-G41
L) 8 sasan a3 Lirkesys SPA-841
DD
Corferences B moocom 005 Goeririz [AX
R § recwans 5555 Genenc TAX
w B xama tox 1020 Lirksys 5Pa-941
AQerRg
Vil «back Page Lof 1
Moniior
Metworks
Reports
Fax
Syitem
Roastes
LCR
Servion Plans
Sattngs
4.1 System

In this chapter we will cover:
- Search[ &3

- Add/Edit Extension| Y

- Advanced Options! %1

System extensions list all PBXware extensions with the following details:
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E’:ﬁ' Add Extension (_.:'% Search

Name Extension User Agent Status Protocol

E-i John Smith 1000 Aastra 4800 Active SIP b (o
E_;‘ Peter Doyle 1006 Grandstream BT-102 Artive SIF B’ b
E_;‘ Joanna Cox 1002 Linksys SPA-941 Active SIP B’ b~ |
E_;‘ Joe Madsen 1015 Snom 320 Active SIP a’ b~
E_;‘ Opcom 1017 Generic TAX Active TAY a b
£ x-dite 1003 X-Lite Active SIP (%
E_;‘ Jessica 1020 Linksys SPA-241 Active SIP E’ M
i 1030 1030 Aastra 430i Active SIP (%
E-i Terminal One 2001 Generic 5IP Artive 5IF E’ b
E_;‘ Evyebeam 1009 Generic SIP Active SIP B’ b
« |eft Page 1of 2 next

Name:

Full name of the user device is registered to
Example: Peter Doyle
Field Type: Display

Extension:

UAD/Phone extension number
Example: 1111

Field Type: Display

User Agent:

UAD/Phone type
Example: Sipura SPA-841
Field Type: Display

Status:

UAD/Phone system status
Example: Active/Inactive
Field Type: Display

Protocol:

Protocol used by the UAD/Phone
Example: SIP/IAX

Field Type: Display

¥

Edit UAD/Phone configuration

Example: Click to edit UAD/Phone configuration
Field Type: Button

#
Delete UAD/Phone from the system
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41.1

Example: Click to delete UAD/Phone from the system
Field Type: Button

Add/Edit Extension

Procedure for adding new system extension is divided into two steps. In first step, UAD/Phone type and
extension location is provided. In second step, basic UAD/Phone information such as user's hame and email
address is provided.

NOTE: By default, 'Single Extension' will be created. 'Advanced Options' offer the facility to add multiple
extensions as well. For more information please check the 'Adding Multi Extensions| 5% chapter.

Step One
» Extensions: Add
';;,f Advanced Options
UAD:  Flease select,, v
Location: Flease select., v

UAD (User Agent Device):

Select UAD/Phone model of the new extension. NOTE: In case that UAD/Phone is not listed here, please
navigate to 'Settings: UAD', edit desired UAD/Phone and set 'Status' ='Active'.

Example: If the new UAD/Phone you are adding to system is 'Linksys SPA-941', select it here
Field Type: Select box

Location:

Select the location of new UAD/Phone

Example: If the new UAD/Phone is located in local LAN, select 'Local’, or 'Remote’ if UAD/Phone is located
outside of LAN
Field Type: Select box
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Step Two
= Extensions: Edit
';*f Advanced Options
General Authentication
Extension: |1000 W Username: [1000 LY
Mame: Cperator W Secret: | pfBapil
E-maik: email @example.com o PIN: 1552 L
Billing Permissions
""| : : ;
[_I Reset Indusive |:| Credit/Debit @ Destinatians @ e e
Billing: @ ves O no O nja R : o0
Service Plan: | £rq v ¥ J Enhanced Services m Call Monitoring
|
g save |:| Save & E-mail <’_] Go back
Extension:

System extension number

Example: Every system extension has its unique local network number. This number is dialed when trying to
reach other system extension, e.g. 1000
Field Type: [0-9]

NOTE:
PBXware automatically fills this field by allocating the least unallocated number. To set different extension
numbers allocating method navigate to 'Settings: Numbering Defaults' and apply new changes

By default extension number is 4 (four) digits long. The length of extension numbers is set at the initial
state in setup wizard. To change the length of extension digits later, you must delete all PBXware end
points that have extension number (e.g. extensions, ring groups, conferences, queues...) and set the new
length at 'Settings: Servers: Edit: Number of digits' field. Please make sure to restart PBXware after made
changes

Name:

Subscriber's full name

Example: Every PBXware extension is assigned to a subscriber. Provide subscriber name and last name here
e.g. John Smith. This information is provided later, when making a call, as a caller id information and
displayed on called party's UAD/Phone display

Field Type: [a-z][0-9]

E-mail:

Email address associated with the extension
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Example: Email address provided here is used for various PBXware notifications (new voice mail received,
unknown destination dialled, billing reminders, sending extension details...)
Field Type: [a-z][0-9]

Reset Inclusive:

Resets inclusive minutes

Example: An extension can be assigned to a certain billing service plan. Each service plan has its own set of
prices for worldwide destinations, including inclusive minutes. Click this button in order to reset inclusive
minutes and set them back to default for this extension.

Field Type: button

Credit/Debit:

Credit/debit extension

Example: Click on this button and manage extension credit/debit
Field Type: button

Billing:
Enable billing service

Example: In order to enable billing of all extension incoming and outgoing calls select 'Yes' here
Field Type: Option buttons

Service Plan:

Service plan used by extension

Example: PBXware can have multiple service plans, each with its own set of prices for worldwide
destinations. Select here the service plan used by this extension
Field Type: Select box

Username:
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Authentication username

Example: This option is used for UAD/Phone registration with PBXware. By default, this field is the same as
the extension number and cannot be modified
Field Type: [0-9]

Secret:

Authentication password/secret

Example: This option is used for UAD/Phone registration with PBXware. By default this field is populated
with random string, but this value can be changed to custom format at any time
Field Type: [a-z][0-9]

PIN (Personal Identification Number):

Extension authorization number

Example: This option is used to verify subscriber before critical UAD/Phone action is performed e.g.
checking voicemail, performing remote PBXware access, accessing PIN protected enhanced services...). By
default this field is populated with random integer, but this value can be changed to custom format at any
time

Field Type: [0-9]

NOTE: PIN number must always be 4 (four) digits long

NOTE:

After extension is created, 'Permissions' group will be enabled and available for administration; 'Save & Email’'
button becomes available

4.1.1.1 Search

Search bar is very useful when dealing with many extensions. Extension details can be filtered by name,
e-mail and extension number

Search

Mame [v] E-mail [v] Mumber
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41.1.2

Search:

Search phrase

Example: Provide a search phrase here and hit enter to filter the records
Field Type: [a-z][0-9]

Name:

Should search filter be applied to names UADs are registered to
Example: Check the box to search the names

Field Type: Check box

E-mail:

Should search filter be applied to email addressed associate with the UADs
Example: Check the box to search the email addresses

Field Type: Check box

Number:

Should search filter be applied to extension numbers
Example: Check the box to search extension numbers
Field Type: Check box

Adding Multi Extensions

There are two ways to add multiple extensions to PBXware: by manually providing details for each extension
and by uploading a .csv file with extension details

Manually
Provide details to 'Name', 'Email', 'Ext', 'Secret’, 'PIN' [, 'MAC'] fields. Click on Add '+' button to add new
extension or Delete 'X' button to delete extension details. When all extensions are entered click on the

green ®] Upload button to create extensions

Uploading '.csv' file
e Open text editor on your desktop
e Type extension details in following form (‘Name', 'Email', 'Ext', 'Secret', 'PIN' [, 'MAC']). One extension per
line.
John Doe,john@domain.com,4444,1234,4444
Joanna Cox,joanna@domain.com,5555,2345,5555
Save file as 'ext.csv'
e Click on the 'Browse' button in PBXware interface
e Select 'ext.csv' from Desktop

Click on 'Upload' EIbutton to create extensions
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% Advanced Options
UAD: FPlease select.. [v]

Location: | Please select..
O Single Extension (%) Multi Extensions

Hame E-mail Ext Secret | PIN MAC

SV upload:

[ Browse... |9 ]
<|L_l Go back g Mext =

4.1.1.3 Advanced Options

In this chapter we will cover:

- Adding Multi Extensions| ="
- General Fields] s

- Authentication[

- Network Related| "

- CallerID] =9

- Voicemail[ @

- Groups] &1

- Call Control[ &

- Trunks[ &M

- Permissions| &%

- Call Properties| =

- Codecs] =

- Recording[ 9

- Auto Provisioning| &M

- User Agent Auto Provisioning|
- Additional Configl o9

4.1.1.3.1 General Fields

Options for setting extension type, dtmf mode, context and status are most frequently used by UAD/Phone
in their operation
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Context: defzult

General
Extension: 1002 W
Name: | ghn Smith L 4
E-mail: john@domain. com v
User Type: | friznd v| @
DTMF Mode: | g v
L'
L 4

Status: | zctive W

User Type:
The way UAD/Phone is registered to PBXware
Example: Selecting 'User' will setup extension to make calls only, 'Peer’ to receive calls only, and 'Friend' to

make and receive calls
Field Type: Select box

DTMF Mode (Dual Tone Multi-Frequency) :
Set a tone frequency heard when pressing keys on phone keypad

Example: DTMF tones consists of two separate tones. Each key has a specific tone assign to it. When a key
is pressed generated tone is sent to PBXware where it gets translated into a digit. In that way PBXware
recognizes which number you are dialling. Not all countries/providers use the same DTMF mode. Select the
appropriate tone here, as requested by service provider. If in doubt which option to use, select 'rfc2833'
which is supported by most providers

Field Type: Select box

NOTE: You can test if DTMF is correctly set for UAD/Phone by checking extension voice mail '*123'.
Provide a valid extension PIN when asked by PBXware. If you hear the 'Login incorrect' message, PIN
entered was not recognized by PBXware. Select different DTMF mode here and try again until you login
into extension voice box

Context:
A group to which extension belongs to
Example: Context is a collection/group of extensions. Each PBXware extension has to belong to a context.

Unless set otherwise, each extension created is automatically assigned to 'default' context
Field Type: [a-z] [0-9]

Status:
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Extension's PBXware status

Example: Rather then deleting the extension and then recreating it again later on, extension can be

activated/deactivated using this option. Setting this field to 'Not Active' will disable all calls to this extension.
Field Type: Select Box

4.1.1.3.2 Authentication

Just like a username and password is required when trying to access any remote computer, each UAD/
Phone has to provide a valid username and password in order to register to PBXware.

Authentication

Username: |1|:||:||:| ¥
Authname:
Secret: | pfBapil
PIN: 1552 W

Authname:
Authentication name for some service providers

Example: Some service providers, due to security concerns, will require a special authentication name sent
from extension (instead of extension number which is used by default). For example, if SIP provider
requires '121k3j4' username for authentication with their service, set '121k3j4"' here. The SIP request from
UAD/Phone will be sent in following form '12lk3j4@sipprovider.com'

Field Type: [0-9][a-Z]

4.1.1.3.3 Billing

PBXware has the ability to charge all incoming and outgoing extension calls. For billing system to work two
things are needed: to create a service plan (with its set of prices) and to assign a service plan to extension.
Following options are used to assign a service plan to extension and to manage extension billing funds
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Billing
(] ResetIndusive | [5] Credit/Debit
Billing: @ ves O no O nya
Service Plam: | g g w L' 4
Slave: O ves @ o O g W
Slave Account Code: | W
Reminder Balance: 1000000 LY 4
Credit Limit: | 1000.00000 4
Package data |:|
(dd-mm-¥¥yY):
Expiry Date ]

(dd-mm-YYYY):

Slave:
Share extension billing funds with another extension

Example: Enabling this option for extension 1000 and setting 'Slave Account Code'='1001' allows these
two extensions to share the same billing funds. Any call made by extension 1001 will take funds off
extension 1000 billing plan. If no funds are available for extension 1000, neither of extensions will be able to
make any calls

Field Type: Option buttons

Slave Account Code:
Extension which shares the billing funds
Example: This field is enabled when 'Slave' is set to 'Yes'. Provide extension number here, e.g. 1001, if you

wish that extension 1001 shares the billing funds with edited extension
Field Type: [0-9]

Reminder Balance:
Account balance at which reminder is sent to extension owner
Example: If this field is set to 10, subscriber will receive email notification when extension billing funds reach

this amount
Field Type: [0-9]

Credit Limit:

Maximum amount that PBXware can credit the subscriber

Example: This option is identical to bank account limit. Setting 'Credit Limit' to 10 will credit user the same
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amount. Credit limit amount will be taken off the extension funds next time the funds are added.
Field Type: [0-9]

Package Date (dd-mm-YYYY):
Inclusive minutes expiry date

Example: If extension 1000 has used up all of its service plan inclusive minutes, and this field is set to 12-06-
2007, inclusive minutes for this extension will be reset on this date, 12-06-2007. To reset inclusive minutes
manually click on 'Reset Inclusive Minutes'

Field Type: [dd-mm-YYY]

4.1.1.3.4 Billing Info

Following options display extension billing status

Billing info
Account Balance: -4.00000
Available Funds: 5.00000
Inclusive Minutes Left: 0d Oh 4m 25s
Creation Date: Unknown
First Use Date: 11 Jun 2007 18:58:25
Last Use Date: 12 Jun 2007 17:40:49

I T |

Account Balance:
Sum spent by subscriber
Example: If subscriber has a 100 units in available funds, 100 will be displayed here. When negative value is

displayed e.g. -49, it means that extension funds are 0 and 49 units of credit limit has been used
Field Type: Display

Available Funds:
Available funds (account balance + credit limit)

Example: If subscriber has a 100 units in available funds and 10 units in credit funds, 110 is displayed here
Field Type: Display

Inclusive Minutes Left:

Inclusive Minutes Left
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Example: As long as there is any inclusive time left, billing is not calculated for outgoing calls. Inclusive time
left is displayed here e.g. 0d Oh 4m 25s
Field Type: Display

Creation date:
Date PBXware extension was created

Example: 14-06-2007 12:30:36
Field Type: Display

NOTE: If PBXware was updated to 2.0 or newer version, old extensions will have this field displaying
'unknown' and all new extensions will display extension creation date

First Use Date:
Date/Time of the first extension use

Example: 11 Jun 2007 18:58:25
Field Type: Display

Last Use Date:
Date/Time of the last extension use

Example: 11 Jun 2007 19:25:12
Field Type: Display

4.1.1.3.5 Network Related

These options set important network related features such as the NAT status and IP address from which
UAD/Phone registers to PBXware

Metwork Related

NAT: 'C:' fes '@' Mo {::' Mewer
O route O nja
Qualify: 3000
Host: |dynamic W
Default IP:
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NAT (Network Address Translation):

Tell PBXware if extension is located behind NAT

Example: If extension 1000 is behind NAT in a remote location/network set this option to ‘Yes'. If this
option is not set to 'Yes' you may experience a ‘one way audio problem'. Options to choose from:
e Yes - Remote extension is behind NAT
¢ No - Remote extension is not behind NAT (default value)
e Never - Never attempt NAT mode
e Route - Assume NAT but do not send rport
Field Type: Option buttons

Qualify:
Timing interval at which PBXware checks UAD/Phone availability

Example: This timing interval is set in milliseconds and it behaves like a 'ping' command. A request is send by
PBXware and reply is expected from UAD/Phone. Default value for this option is 2500 (2.5 seconds)
Field Type: [0-9]

NOTE: To see availability of all PBXware extensions navigate to 'Monitor: Extensions' and check the 'Status'
field which should be set to 'online/offline'. If 'unknown' is displayed, it means that this 'Qualify’ value has
not been set for the extension

Host:

UAD/Phone IP address

Example: If UAD/Phone is on a static IP set its IP address here e.g. 192.168.1.22. In case that UAD/Phone
is on dynamic IP address, set 'dynamic' here
Field Type: [dynamic][0-9]

Default IP:

IP address used until UAD/Phone registers with PBXware

Example: This IP address, e.g. 213.22.30.200, will be used by PBXware until UAD/Phone registers on 'Host'
IP address
Field Type: [0-9]

4.1.1.3.6 CallerID

These options identify caller by displaying his name and extension number on called party's UAD/Phone
display. Note that following options are read only (taken from 'Name' and 'Number' fields). In order to
change caller id information navigate to 'Enhanced Services: Caller ID'
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Caller ID

SetCaller ID: &) yvoe O g O nja

Caller ID: Mumber:
1000
Mame:
IJn:nhn Smith

CallerID Presentation: | plagse select, v

<<

Set Caller ID:

Enable caller id service

Example: Selecting 'Yes' will enable the caller id service
Field Type: Option buttons

CallerID:

Caller id name and number information

Example: Note that following options are read only (taken from 'Name' and 'Number' fields). In order to
change the caller id information navigate to 'Enhanced Services: Caller ID’
Field Type: Read-only

Caller ID Presentation:

Change the presentation for the caller id information

Example: If experiencing problems with passing the caller id information to called party, select one of the
presentation options here and place a call again. Issues with caller id information not being passed usually
happen when placing calls over trunks. Before making any changes here, please make sure that service
provider supports custom caller id information

Field Type: Select box

4.1.1.3.7 Voicemail

These options mimic the functions of an answering machine but with many additional features added. Each
extension created by default has an active mailbox with the same extension number. Note that all PBXware
voice messages are saved on central file-system location instead of UAD/Phone
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Accessing voice-box:

To access a voice-box dial '*123', enter extension PIN number and follow the instructions

Leaving a voice message:

When transferred to a voice-box user will hear '...Please leave your message after the tone. When done,
hangup or press the # key' message.

User has two options available:
1. Leave a voice message(ended by pressing '#' key or by hanging up), or
2. Reach an operator by dialing '0'

If '0' is dialed, 'Press 1 to accept this recording, otherwise please continue to hold' message is heard

User has two options:
1. Press '1' to save a message, after which the operator will be dialed. 'Please hold while i try that
extension' will be heard, or
2. Continue to hold, which will delete a voice message, after which the operator will be dialed.
'Message deleted, please hold while i try that extension' will be heard.

Voice mail filesystem usage:

With continuous tone 60 seconds:
e wav49 = 91.0kb
e wav = 863.0kb
e gsm = 91.0kb

With continuous silent tone 60 sec:
e wav49 = 0.38kb
e wav = 3.0kb
e gsm. = 0.32k b
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Yoicemail
Voicemail:

Pager e-mail:
Greeting message:

Reset Unavailable
message:

Reset Busy message:
Skip Instructions:
Attach:

Delete After E-mailing:
Say CallerID:

Allow Review mode:
Allow Operator:

Play Envelope message:
Voicemail Delay:

Timezone:

@ ves O no O nya

Mailbos: |1|:||:||:|

Name: IJ:::hn Smith

PIN: 1000

E-mail: haris@bicnmsyst&ms.cnw

Unavailable W

O ves O o @ nya

O ves O no @ nyja
O ves O no ® nya
O ves O o @ nya

Yes Mo M/A
O ves O no @ nyja
O ves O no ® nya
O ves O o @ nya

Operator Extension: I

O ves O no @ nya

Please select.. [l

€€<<

Voicemail:

Enable the voicemail service

Example: Enabling this option will create extension voicemail box

Field Type: Option buttons

Mailbox:

Mailbox number

Example: Every system mailbox has its unique local network number. This option is the same as the

extension number , e.g. 1000
Field Type: Readonly

Name:
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Subscriber's full name

Example: Every PBXware voicemail box is assigned to a subscriber. This option displays subscriber name, is
the same as the 'General: Name' field
Field Type: Readonly

PIN (Personal Identification Number):

Voicemail authorization number

Example: This option is used to verify subscriber before entering voice box and is the same as the 'General:
PIN' field
Field Type: Readonly

E-mail:
Email address associated with the voice box

Example: Email address provided here is used for voicemail notifications and is the same as the 'General: E-
mail' field
Field Type: [a-z] [0-9]

Pager e-mail:
Pager e-mail address associated with the voice box

Example: Pager email address provided here is used for new voicemail notification
Field Type: [a-z] [0-9]

Greeting message:
Type of greeting message played to callers transferred to voice box

Example: Select between 'Unavailable' and 'Busy' greeting message here.
Field Type: Select box

NOTE:
Default unavailable message = 'The person at extension $NUMBER is unavailable. Please leave your message
after the tone. When done hang up or press the # key'

Default busy message = 'The person at ext $NUMBER is on the phone. Please leave your message after the
tone. When done hang up or press the # key'

To record custom unavailable or busy message, enter voice box (*123), press 0 for mailbox options and
then press 1 to record unavailable or 2 to record BUSY message
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Reset Unavailable message:
Resets custom recorded unavailable message
Example: If extension uses custom recorded unavailable message, select 'Yes' here and click on 'Save'

button to reset it back to default one
Field Type: Option buttons

Reset Busy message:
Resets custom recorded busy message
Example: If extension uses custom recorded busy message, select 'Yes' here and click on 'Save' button to

reset it back to default one
Field Type: Option buttons

Skip Instructions:
Do not play instructions on how to leave a voice message

Example: By default, when user is transferred to a voice box, instructions on how to leave a voice message
are played 'Please leave your message after the tone. When done hang up or press the # key'. Select
'Yes' disable/skip these instructions.

Field Type: Option buttons

Attach:
Attach the voice message as a sound file to a voicemail notification email
Example: If this option is enabled, a sound file with a recorded message will be attached to a voicemail

notification email
Field Type: Option buttons

Delete After E-mailing:
Should voice mail be deleted from the file system after sending it as an attachment in notification email
Example: If this option is enabled, a sound file with a recorded voice message will be deleted from the file

system after being sent as an attachment in notification email
Field Type: Option buttons

Say Caller ID:

Should PBXware announce extension number from which the voice message has been recorded when
checking voice box
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Example: If this option is enabled, when checking voice box, 'From phone number {$NUMBER}' message
will be heard
Field Type: Option buttons

Allow Review mode:
Should callers be permitted to review their voice messages before committing them to voice box

Example: If this option is disabled and user after leaving a voice message presses the '#' key, voice message
is committed to voice box. But if this option is enabled, after pressing the '#' key user is offered three
options:

e 1 to accept this recording

e 2 to listen to it

e 3 to re-record your message
Select preferred option and follow the instructions
Field Type: Option buttons

Allow Operator:
Should callers be allowed to reach an operator from the voice box options
Example: If this option is enabled, and user after leaving a voice message presses the '#' key, 'Press 0 to

reach an operator' will be heard. Once user dials 0, extension set as 'Operator Extension' will ring
Field Type: Option buttons

Operator Extension:
Local extension number that acts as an operator
Example: If 'Allow Operator' option is enabled, and user after leaving a voice message presses the '#' and

'0' keys, extension set here, to act as an operator, will ring
Field Type: [0-9]

Play Envelope message:
Should date/time and extension number from which the message was recorded be announced
Example: If this option is enabled 'Received at $DATE, from phone number $NUMBER' message will be

heard when checking voice messages
Field Type: Option buttons

Voicemail Delay:
Pause in seconds made by PBXware before asking user for PIN/Password

Example: Some UADs/Phones have tendency to garble the beginning of a sound file. Therefore, user
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checking the voice box when asked for password might hear '...sword' instead of 'Password'. Setting this
field to '1' or 2" will provide one or two seconds of silence before playing the 'Password' message without
missing the beginning of file

Field Type: [0-9]

Timezone:

Sets the correct date/time stamp

Example: By setting the correct time zone, user would always be notified of the exact date/time voice
message was left on their box. Set the correct time zone if user is located in different time zone then
PBXware.

Field Type: Select box

NOTE: Time zones are taken from '/usr/share/zoneinfo' system directory

4.1.1.3.8 Groups

These options define who is allowed to pickup our incoming calls, and whose calls we are allowed to
pickup

Groups
Call Group: |1

Pickup Group: |1

Call Group:

The call group this extension belongs to

Example: In a way similar to context grouping, only this option sets to which call group extension belongs
to. Extension can be assigned to more call groups. Use commas (1,2,3...) or dashes(1,2-7) to assign an
extension to two or more call groups. Note that allowed range is 0-63.

Field Type: [0-9] [,-]

NOTE: Grouping works only within a technology(SIP to SIP or IAX to IAX).

Pickup Group:
Call groups this extension is allowed to pickup

Example: In a way similar to context grouping, only this option sets which call groups this extension is
allowed to pickup. Extension can be assigned to more call groups. Use commas (1,2,3...) or dashes(1,2-7)
to assign an extension to two or more call groups. Note that allowed range is 0-63.

Field Type: [0-9] [,-]
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NOTE:

Grouping works only within a technology(SIP to SIP or IAX to IAX).

If extension 1000 belongs to call group 2, and extension 1005 has pickup group set to 2; to pickup a call
from ringing extension 1000, dial *8 from extension 1005. If more call group extensions are ringing at the
same time dial *88 + $EXTENSION' to pickup specific ringing extension

4.1.1.3.9 Call Control

These options set the number of simultaneous incoming/outgoing extension calls

Call Contral
Incoming Limit: |1 g
Qutgoing Limit: 1 o

Incoming Limit:
Maximum number of simultaneous incoming calls

Example: If extension receives more incoming calls then set here, they are all redirected to extension
voice-box
Field Type: [0-9]

Outgoing Limit:
Maximum number of simultaneous outgoing calls

Example: With some UADs/Phones (Linksys SPA-941 for example) a call can be put on hold on line one,
another call can be made on line two and PBXware will treat them as one call. On other UADs/Phones
(EyeBeam for example) when one call is on hold, another one cannot be made when this, 'Outgoing
Option' is set to 1

Field Type: [0-9]

4.1.1.3.10 Trunks

These options allow extension to use its own default trunks and routes for all outgoing calls
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Trunks
Primary Trunk: | _ pefa it — hd
Secondary Trunk: | _pefs |t - hd
Tertiary Trunk: | _ pefaylt - hd
Routes: [a| |b||c|[d]|e] [f]|al [k
jllk[[1||m][n]|o]|p]|g
5| (t]|u WX [Y] |2

Field Type: Select box

Primary/Secondary/Tertiary Trunk:

Default trunks for all routes dialed from extension

Example: If using these options, it is recommended that all three trunks are selected. If primary trunk
cannot deliver the call, secondary trunk is used etc...

NOTE: These options override default trunks on system level 'Settings: Default Trunks'

Routes:

Click here for more

4.1.1.3.11 Permissions

In this chapter we will cover:

« Destinations| "
« Conferences| o

Enhanced Services| 2
Call Monitoring[ &

4.1.1.3.11.1 Destinations

Permissions

@ Destinations

@ Conferences

@ Ernhanced Services gé Call Manitoring

These options grant/deny access to remote, local and other network destinations. Remote destinations

are all destinations outside of PBXware network (proper/mobile numbers). Local destinations are all available
PBXware extensions (extensions, conferences, ivrs, queues...). Other network destinations are other

PBXware networks.
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When 'Destinations' button is clicked, and window bellow is displayed, it means that all remote, local
and other network destinations are allowed for this extension. In order to edit the destinations manually
click on 'Set destinations manually' button.

%¥ Set destinations manually

All destinations are set. There are no destinations permissions to configure.

When 'Set destinations manually' button is selected all available remote, local and other network destinations
are displayed. Set preferred destination permissions and click on 'Save' button when done. You may choose
between following permissions:

oL’
®%
O

Authorized

PIN Required

Not Authorized
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@ Allow all destinations @ Show allowed destinations

Remote Destinations | Local Destinations | Other Metworks

Routes:
abcdefghijk! mnopgrstwwvwx vy z

UsSA

Destination Group

Spedial Service ®v O O
48 States @ O O
Taoll Free ®©v O o
Alaska @V O )
Hawai OL JN® O

4,1.1.3.11.2 Conferences

These options grant/deny access to PBXware conferences. You may choose between following
ermissions:

OF
®%
oL’

Not Authorized

PIN Required

Authorized
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Sales LY % Edit
1040

® @ O

D% ©
X O O
X O O

1050

@ Save

These options apply specific conference rules to extension

= Conference settings - Sales

set talk only mode:

Set listen only mode:

Set admin mode:

Set marked mode:

Allow user to exit by pressing #:

O0EO0OO

Allow user to exit with a valid single digit:

@ Save <::| Go back

Set talk only mode:
Sets the talk only conference mode
Example: With this option enabled, conference calls coming from this extension will be allowed to talk only

(no voice will be heard on the UAD/Phone handset)
Field Type: Check box
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Set listen only mode:
Sets the listen only conference mode
Example: With this option enabled, conference calls coming from the extension will be allowed to listen only

(no voice will be sent from the UAD/Phone handset)
Field Type: Check box

Set admin mode:
Sets the admin conference mode
Example: With this option enabled, conference calls coming from the extension will be treated with admin

privileges
Field Type: Check box

Set marked mode:
Sets the marked conference mode
Example: With this option enabled, conference calls coming from the extension will be treated with less

then admin, but higher then regular conference participants privileges
Field Type: Check box

Allow user to exit by pressing #:

Example: With this option enabled, user will be allowed to exit the conference by dialing the '#' key
Field Type: Check box

Allow user to exit with a valid single digit:

Example: With this option enabled, user will be allowed to exit the conference by dialing any digit
Field Type: Check box

4.1.1.3.11.3 Enhanced Services

These options grand/deny access to enhanced extension features such as custom caller id information,
call pickup etc... Enhanced services are ordered by priority (marked by numbers 01, 02...). Higher the
priority number equals higher precedence of the enhanced service. For example, due to similarity of
'Follow Me' and ‘Group Hunt' services, if both enabled, 'Follow Me" will be executed due to higher
precedence

You may choose between following enhanced services permissions:
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O
®@%
o1

Not Authorized

PIN Required

Authorized

In this chapter we will cover:
- CallerID[ )

- Call Pickup| 7Y

- Last Caller[ =3

- Call Filters & Blocking[ 7"
- Do Not Disturb] 7

- CallForwarding| %%

- Follow Me] &%

- Group Hunt| &4

- Speakerphone Page/[ =1

- Instant Recording] &9

- Delete Recordings| &

- Listen to Recordings|[ &

- Remote Access] &1

Enhanced Services (sorted by priority)

01 Caller ID O eV S Edt
02 Call Pickup O @ O

07 Last Caller (=191 O @W O

04 Call Filters & Blocking O . eV 20 Edit
05 Do Not Disturb O . eV S Edit
05 Call Forwarding [=7=72] O @% O 27 Edit
07 Follow Me O . @V S Edit
05 Group Hunt O . v 2 Edit
09 Speakerphone Page [*399] # ® L4 O % Edit
10 InstantRecording [*158] O @V % Edit
11 Delete Recordings # ® L4

12 Listen to Recordings &+ ® L4

13 Remote Access O ® L 4 @)

@ Save
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These options set custom caller id information (displayed on called party UAD/Phone display). Caller id
can be set differently for local extensions and each of the trunks

= Caller ID
System/Network CallerID:
Trunk CallerID:
032445231:
192.168.8.251:
1
¥ Save <r_] Go back

System/Network Caller ID:
Caller id information displayed on local and other PBXwares in a network
Example: Setting this option to 'JaKe 2007' and calling system extension 1005, or extension 1007 on other

PBXware in a network, will display 'JaKe 2007' on both UAD/Phone displays
Field Type: [a-z][0-9]

TrunkCallerID:
Caller id information displayed per trunk
Example: Setting this option to 'JaKe 2007' for trunk '032445231' will display 'JaKe 2007' on any UAD/

Phone reached over this trunk. NOTE: Custom caller id information must be allowed by the service provider
Field Type: [a-z][0-9]

This option enables user to pickup ringing calls of the same call group (See' Extensions: Groups!| & for more)

Call Pickup O O OL" 4

Y

This option enables user to dial back the last extension that was calling him. For example, dial '*149' to hear
the number of the last extension calling you and press '0' to call back that number

NOTE: Access code for this service can be customized through 'Settings: Access Codes'
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Last Caller ® * @ O

These options filter and block all incoming calls based on a custom set of rules. For example, all anonymous
calls can be blocked or redirected to voice box...
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= Call Filters & Blocking

Anonymous fﬂ"5=| Privacy Manager |

Specific callers (1): |
I Flease select..

Specific callers (2): |
I Flease select..

Specific callers (3): |
I Flease select..

Specific callers (4): |
I Flease select..

Specific callers (5): |
I Flease select..

Specific callers (6): |
I Flease select..

Specific callers (7): |
I Flease select..

Specific callers (8): |
I Flease select..

Specific callers (9): |
I Flease select..

Specific callers (10):| |
I Flease select..

Specific callers (11):| |
I Flease select..

Specific callers (12):| |
I Flease select..

Specific callers (13):| |
I Flease select..

Specific callers (14):| |
I Flease select..

Specific callers (15):| |
I Flease select..

Specific callers (16):| |
I Flease select..
Telemarketer block: (#)yes Mo

@ Save <h Go back
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Anonymous Calls:

Action taken on anonymous calls (calls without caller id information)

Example: If set to 'Always Busy', all calls marked as 'Anonymous' (without caller id information) will hear the
busy signal
Field Type: Select option

Specificcallers:

Action taken when specific number dials

Example: If set to '1000' and action taken is 'Busy', all extensions will be able to call in except extension
1000, which will hear the busy sound
Field Type: Select option

Telemarketerblock:

Block all telemarketer calls

Example: Set to 'Yes' to block the telemarketer calls
Field Type: Select option

These options temporarily redirect all incoming calls to a preset destination (extension number or voice
box). This service is time based and is set in hours

Do Mot Disturb: (O Temporary (%) Mot Active
Destinatiun:l

Duration: (hours)

w Save <:_] Go back

Do Not Disturb:

Activate the DND service

Example: This service can be set only on a temporary basis. Select 'Temporary' to activate it
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Field Type: Option buttons

Destination:

Destination to be dialed once this service is enabled

Example: Select 'Call Forward' here and provide (local/mobile/proper) number in the field bellow to redirect
all calls to; or select 'Voicemail' and set the voicemail box number
Field Type: [0-9]

Duration:
Time in hours the service will be active

Example: Set '1' to enable the service for one hour
Field Type: [0-9]

These options forward all incoming calls based on custom set of rules. For example, calls can be
forwarded to other extensions (local/proper/remote) or voicemail boxes unconditionally or depending on
whether extension is busy, nobody answers or when line is unavailable.

To unconditionally forward all calls to extension 1000, from your extension dial *71+1000'. To disable
unconditional call forwarding dial *72".

NOTE:

Some UADs/Phones (Linksys SPA-941) use *72 for additional UAD/Phone features.
Access code for 'Unconditional Call Forwarding' can be customized through 'Settings: Access Codes'.

Play Call Forward message: () yes (*) Mo

Unconditional

Destinalion: | please select ... v
Busy

Destination: | please select ... V
No Answer

Destination: | please select ... v

Line Unavailable

Destinalion: | please select ... ™|

w Save <:_] Go back

© 2003-2008 ... Bicom Systems



Extensions 79

Play Call Forwarding Message:

Notify users their call is being forwarded

Example: If call is forwarded to proper/mobile numbers for example, callers should be notified about it. With
this option enabled, caller would hear 'Please wait, your call is being forwarded. You're not being charged
for the forwarding part of the call' message

Field Type: Option buttons

Unconditional:
Forward all incoming calls

Example: With this option enabled, all incoming calls are redirected to number/voice box set in the field
bellow e.g. 1000
Field Type: Option buttons

Busy:
Forward incoming calls if extension is busy

Example: With this option enabled, all callers trying to reach this extension when the same is busy will be
forwarded to number/voice box set in the field bellow e.g. 1000
Field Type: Option buttons

No Answer:

Forward incoming calls if nobody answers

Example: With this option enabled, if nobody answers the incoming call the same is forwarded to number/
voice box set in the field bellow e.g. 1000
Field Type: Option buttons

Line Unavailable:
Forward incoming calls if line is unavailable

Example: With this option enabled and if this extension is unavailable (not registered with the PBXware) all
calls will be forwarded to number/voice box set in the field bellow e.g. 1000
Field Type: Option buttons
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These options ring multiple extensions in sequential order

NOTE: If placing calls to mobile/proper number it may take 2-3 seconds until call is placed over Zaptel

= Follow Me

Priority 1:
Priority 2:
Prioriby 3:
Priority 4:
Priority 5:
Priority 6:
Priority 7:
Priority B:
Priority 9:
Priority 10:
Priority 11:
Priority 12:
Priority 13:
Priority 14:
Priority 15:
Priority 16:
Priority 17:
Priority 18:
Priority 19:
Priority 20:

If all destinations fail after 'timeout’,
'Last Destination’ will be called.

Timeout:
Dial options:

Last Destination:

g Save <|l,_' Go back

Priority *:

Local/Proper/Mobile numbers to be dialed
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Example: Provide a list of local/proper/mobile extensions that are to be dialled in sequential order when this
extension is called. If first extensions does not answer the call, second one rings. If none of the 'Priority"
extensions answers the call, caller gets redirected to 'Last Destination' extension

Field Type: [0-9]

Timeout:

Ring time in seconds

Example: Setting '20' here will ring each of the 'Priority' extensions for 20 seconds. If first extension does
not answer during this timeout period, second extension is called etc...
Field Type: [0-9]

Last Destination:
The last destination to be dialled

Example: Extension number dialled if none of the 'Priority' extensions answers the call. In case that this
'Last Destination' does not answer the call, the call is redirected to 'Last Destination' voice box
Field Type: [0-9]

Dial Options:
Additional call properties
Example: These options additionally customize the call properties such as allowing the called party to

transfer the call, to play MOH music instead of the ringtone etc...
Field Type: [a-z]

o t - Allow the called user to transfer the call by hitting #
o T - Allow the calling user to transfer the call by hitting #
or - Generate a ringing tone for the calling party, passing no audio from the called channel(s) until

one answers. Use with care and don't insert this by default into all your dial statements as you are killing
call progress information for the user. Really, you almost certainly do not want to use this. Asterisk will
generate ring tones automatically where it is appropriate to do so. 'r' makes it go the next step and
additionally generate ring tones where it is probably not appropriate to do so.

e R - Indicate ringing to the calling party when the called party indicates ringing, pass no audio until
answered. This is available only if you are using kapejod's bristuff.

em - Provide Music on Hold to the calling party until the called channel answers. This is mutually
exclusive with option 'r', obviously. Use m(class) to specify a class for the music on hold.

0 - Restore the Asterisk v1.0 Caller ID behaviour (send the original caller's ID) in Asterisk v1.2
(default: send this extension's number)

o j - Asterisk 1.2 and later: Jump to priority n+101 if all of the requested channels were busy (just like

behaviour in Asterisk 1.0.x)

e M(x) - Executes the macro (x) upon connect of the call (i.e. when the called party answers)
e h - Allow the callee to hang up by dialing *

e H - Allow the caller to hang up by dialing *

e C - Reset the CDR (Call Detail Record) for this call. This is like using the NoCDR command
e P(x) - Use the Privacy Manager, using x as the database (x is optional)
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e g - When the called party hangs up, exit to execute more commands in the current context.

¢ G(context”~exten”pri) - If the call is answered, transfer both parties to the specified priority; however
it seems the calling party is transferred to priority x, and the called party to priority x+1

e A(Xx) -Play an announcement (x.gsm) to the called party.

e S(n) - Hangup the call n seconds AFTER called party picks up.

o d: - This flag trumps the 'H' flag and intercepts any dtmf while waiting for the call to be answered
and returns that value on the spot. This allows you to dial a 1-digit exit extension while waiting for the
call to be answered - see also RetryDial

o D(digits) - After the called party answers, send digits as a DTMF stream, then connect the call to
the originating channel.

o L(x[:y][:z])- Limit the call to 'x' ms, warning when 'y' ms are left, repeated every 'z' ms) Only 'x' is
required, 'y' and 'z' are optional. The following special variables are optional for limit calls: (pasted from

app_dial.c)
e + LIMIT_PLAYAUDIO_CALLER - yes|no (default yes) - Play sounds to the caller.
e + LIMIT_PLAYAUDIO_CALLEE - yes|no - Play sounds to the callee.
e +LIMIT_TIMEOUT_FILE - File to play when time is up.
e +LIMIT_CONNECT_FILE - File to play when call begins.
e +LIMIT_WARNING_FILE - File to play as warning if 'y' is defined. If

LIMIT_WARNING_FILE is not defined, then the default behaviour is to announce (‘You have [XX
minutes] YY seconds').
o f - forces callerid to be set as the extension of the line making/redirecting the outgoing call. For
example, some PSTNs don't allow callerids from other extensions than the ones that are assigned to you.
oW - Allow the called user to start recording after pressing *1 or what defined in features.conf,
requires Set(DYNAMIC_FEATURES=automon)
e W - Allow the calling user to start recording after pressing *1 or what defined in features.conf,
requires Set(DYNAMIC_FEATURES=automon)

These options ring multiple extensions simultaneously

NOTE: If placing calls to mobile/proper number it may take 2-3 seconds until call is placed over Zaptel
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Priority 1:

Priority 2:
Priority 3:
Prioriby 4:
Priority 5:
Priority 6:
Priority 7.
Prioriby 8:
Priority 9:
Priority 10:
Priority 11:
Priority 12:
Priority 13:
Priority 14:
Priority 15:
Priority 162
Priority 17
Priority 18:
Priority 19:
Priority 20:

If all destinations fail after 'timeout’,
'Last Destination' will be called.

Timeout:
Dial options:

Last Destination:

Y Save <|L,_l Go back

Priority *:

Local/Proper/Mobile numbers to be dialed

Example: Provide a list of local/proper/mobile extensions that are to be dialled instantaneously when this
extension is called. All extensions will for for a number of seconds provided in a 'Timeout' field. If none of

the 'Priority’ extensions answers the call, caller gets redirected to 'Last Destination' extension
Field Type: [0-9]
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Timeout:

Ring time in seconds

Example: Setting '20' here will ring all 'Priority" extensions for 20 seconds. If none of the 'Priority’
extensions answers the call, caller gets redirected to 'Last Destination' extension
Field Type: [0-9]

Last Destination:

The last destination to be dialled

Example: Extension number dialled if none of the 'Priority' extensions answers the call. In case that this
'Last Destination' does not answer the call, the call is redirected to 'Last Destination' voice box
Field Type: [0-9]

Dial Options:
Additional call properties
Example: These options additionally customize the call properties such as allowing the called party to

transfer the call, to play MOH music instead of the ringtone etc...
Field Type: [a-Z]

ot - Allow the called user to transfer the call by hitting #
e T - Allow the calling user to transfer the call by hitting #
or - Generate a ringing tone for the calling party, passing no audio from the called channel(s) until

one answers. Use with care and don't insert this by default into all your dial statements as you are killing
call progress information for the user. Really, you almost certainly do not want to use this. Asterisk will
generate ring tones automatically where it is appropriate to do so. 'r' makes it go the next step and
additionally generate ring tones where it is probably not appropriate to do so.

e R - Indicate ringing to the calling party when the called party indicates ringing, pass no audio until
answered. This is available only if you are using kapejod's bristuff.

em - Provide Music on Hold to the calling party until the called channel answers. This is mutually
exclusive with option 'r', obviously. Use m(class) to specify a class for the music on hold.

e 0 - Restore the Asterisk v1.0 Caller ID behaviour (send the original caller's ID) in Asterisk v1.2
(default: send this extension's number)

o j - Asterisk 1.2 and later: Jump to priority n+101 if all of the requested channels were busy (just like

behaviour in Asterisk 1.0.x)

e M(x) - Executes the macro (x) upon connect of the call (i.e. when the called party answers)

e h - Allow the callee to hang up by dialing *

e H - Allow the caller to hang up by dialing *

o« C - Reset the CDR (Call Detail Record) for this call. This is like using the NoCDR command

e P(x) - Use the Privacy Manager, using x as the database (x is optional)

e g - When the called party hangs up, exit to execute more commands in the current context.

¢ G(context”~exten”pri) - If the call is answered, transfer both parties to the specified priority; however
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it seems the calling party is transferred to priority x, and the called party to priority x+1

e A(x) -Play an announcement (x.gsm) to the called party.

e S(n) - Hangup the call n seconds AFTER called party picks up.

o d: - This flag trumps the 'H' flag and intercepts any dtmf while waiting for the call to be answered
and returns that value on the spot. This allows you to dial a 1-digit exit extension while waiting for the
call to be answered - see also RetryDial

« D(digits) - After the called party answers, send digits as a DTMF stream, then connect the call to
the originating channel.

o L(x[:y][:z])- Limit the call to 'x' ms, warning when 'y' ms are left, repeated every 'z’ ms) Only 'X' is
required, 'y' and 'z' are optional. The following special variables are optional for limit calls: (pasted from

app_dial.c)
e + LIMIT_PLAYAUDIO_CALLER - yes|no (default yes) - Play sounds to the caller.
e + LIMIT_PLAYAUDIO_CALLEE - yes|no - Play sounds to the callee.
e +LIMIT_TIMEOUT_FILE - File to play when time is up.
e +LIMIT_CONNECT_FILE - File to play when call begins.
e +LIMIT_WARNING_FILE - File to play as warning if 'y' is defined. If

LIMIT_WARNING_FILE is not defined, then the default behaviour is to announce (‘You have [XX
minutes] YY seconds').
o f - forces callerid to be set as the extension of the line making/redirecting the outgoing call. For
example, some PSTNs don't allow callerids from other extensions than the ones that are assigned to you.
oW - Allow the called user to start recording after pressing *1 or what defined in features.conf,
requires Set(DYNAMIC_FEATURES=automon)
W - Allow the calling user to start recording after pressing *1 or what defined in features.conf,
requires Set(DYNAMIC_FEATURES=automon)

This option is used to transmit a message to multiple phones over their loudspeakers

Enter extensions here (Comma-Separated):

@ Save <:_] Go back

Enter extensions here:
A group of extensions that will receive a call

Example: Setting this field to '1000,1001,1002" and dialing '*399' from this extension will send a call to
loudspeakers of 1000, 1001 and 1002 UAD/Phone
Field Type: [0-9][,]

NOTE:
UAD/Phone by default has 10 seconds to auto answer
The call will be transferred to intercom if UAD/Phone supports this service, otherwise the call will fail
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This option is used for instantaneous call recording. Anytime during conversation dial **159' and the call
will be recorded from the point you have dialled the number

NOTE: Access code for this service can be customized through 'Settings: Access Codes'

= Instant Recording
Silent: O ves &) no

W Save <:_l Go back

Silent:
Should parties in conversation be informed that call is being recorded

Example: With this option enabled, both parties in call will hear 'Recorded' message during the conversation
Field Type: Option buttons

This option is used to delete recorded calls via 'Self Care: CDR: Advanced' options

Delete Recordings ® R O O

This option is used to playback all extension recorded calls. To playback the files, login into 'Self Care’,
navigate to 'CDR’, select a sound file you wish to hear and click on 'Play' button. The sound file will be
downloaded to your desktop

NOTE: Sound files are marked with a round blue icon O

Listen to Recordings ® * O O

This option allow PBXware access from remote location.

For remote access IVR needs to be set with following options: 'IVR option 4 for example'='Remote
access', 'Extensions'='Destination’. Once remote user enters IVR and presses digit '4', PBXware will
ask for user extension and PIN number (both confirmed with '#' key). If provided extension and PIN
numbers are valid, user will hear a dial tone and will be able to make a call.
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Remote Access 'D {3_} L 4 G‘

4.1.1.3.11.4 Call Monitoring

This option allows user to monitor conversations of other PBXware extensions in real time.
For example, extensions 1000 and 1001 are in conversation. Extension 1005 dials *199+1000'. From

that moment, active call and all other calls made by extension 1000 will be heard by extension 1005
until extension 1005 hangs up

Window bellow displays all monitored extensions by extension number and monitoring permission

E}I Add extension

G

Extension Permission

1002 o
1000 Sa

&
b ¢

Extension:

Monitored UAD/Phone extension number
Example: 1002

Field Type: Display

Permission:
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Permissions for monitored UAD/Phone
Example: PIN
Field Type: Display

b

Edit monitored UAD/Phone configuration

Example: Click to edit monitored UAD/Phone configuration
Field Type: Button

b

Delete monitored UAD/Phone configuration

Example: Click to delete monitored UAD/Phone configuration
Field Type: Button

Clicking on 'Add extension' button will add new extension to monitoring list

TI—

Extension: 1000

Permission: (3) screcs Granted
C PN Reguired
O‘ Mo Access

@ Save changes <:_] = Go back

Extension:
Extension number that is to be monitored.
Example: Set '1000' here to monitor extension with that network number. Set 'ALL' here to monitor all

PBXware extensions
Field Type: [0-9] [ALL]

Permission:
Permissions for accessing monitored extension

Example:

e Access Granted - Monitor by dialling "*199+$EXTENSION' only (without providing PIN number)
e PIN Required - Monitor by dialling *199+$EXTENSION' and providing a PIN number

e No Access - Do not monitor this extension but leave its configuration in 'Monitoring' window
Field Type: Select box
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4.1.1.3.12 Auto Provisioning

These options are used for UAD/Phone auto provisioning. configuration file is created on PBXware TFTP
server from where UAD/Phone picks it up

Auto Provisioning

Auto provisioning: {:} Yes .@. Mo {:} NJA L™
MAC Address:l

DHCP:
Static IP: I

Yes Mo | N/A v

MHetmashk: I

Gateway: I

DNS Server 13 I

DNS Server 2t I

Auto Provisioning:
Enable auto provisioning service for this extension

Example: Select 'Yes' to enable auto provisioning and provide more details in the fields bellow
Field Type: Option Buttons

MAC Address( Media Access Control ):
UAD/Phone MAC address
Example: Every UAD/Phone has a unique MAC address. It is a 48-bit hexadecimal number, 12 characters

long and usually printed on UAD's/Phone's back. Provide this MAC address here e.g. 000EOS8DE31EB
Field Type: [a-z] [0-9]

DHCP ( Dynamic Hosts Configuration Protocol ):

Select whether UAD/Phone is on DHCP or static IP address

Example: By default all UADs/Phones should be on dynamic IP addresses. In this case select 'DHCP' here. If
UAD/Phone is in static IP address, select 'Static' here and provide additional network information in the
fields bellow

Field Type: Option buttons

Static IP:
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Static UAD/Phone IP address

Example: Set UAD/Phone static IP address here e.g. 192.168.8.221
Field Type: [0-9][.]

Netmask:

Netmask applied for UAD/Phone static IP address

Example: If UAD/Phone static IP address is 192.168.8.221, netmask set here is 255.255.255.0
Field Type: [0-9][.]

Gateway:

UAD/Phone gateway IP address

Example: If UAD/Phone static IP address is 192.168.8.221, gateway set here by default would be
192.168.8.1
Field Type: [0-9][.]

DNS Serverl and Server2( Domain Name Server ):

DNS Server IP address

Example: LAN DNS IP address (usually the same IP address as your gateway e.g. 192.168.8.1 )
Field Type: [0-9][.]

4.1.1.3.13 Call Properties

These options fine tune advanced incoming/outgoing call settings

Call Froperties
Ringtime: (32

Incoming Dial Options: |
Outgoing Dial Options:

Ringtime:
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UAD/Phone ring time in seconds

Example: If '32' is set here, UAD/Phone will ring for 32 seconds before the call is considered unanswered
Field Type: [0-9]

Incoming Dial Options:
Advanced dial options for all incoming calls
Example: This option fine tunes incoming call properties. By providing 't' here, receiver will be able to

transfer caller to other extensions. For a list of all advanced options see bellow
Field Type: [a-z]

Outgoing Dial Options:
Advanced dial options for all outgoing calls
Example: This option fine tunes outgoing call properties. By providing 'T' here, caller will be able to transfer

receiver to other extensions. For a list of all advanced options see bellow
Field Type: [a-z]

Dial Options:

o t - Allow the called user to transfer the call by hitting #
o T - Allow the calling user to transfer the call by hitting #
or - Generate a ringing tone for the calling party, passing no audio from the called channel(s) until

one answers. Use with care and don't insert this by default into all your dial statements as you are killing
call progress information for the user. Really, you almost certainly do not want to use this. Asterisk will
generate ring tones automatically where it is appropriate to do so. 'r' makes it go the next step and
additionally generate ring tones where it is probably not appropriate to do so.

e R - Indicate ringing to the calling party when the called party indicates ringing, pass no audio until
answered. This is available only if you are using kapejod's bristuff.

em - Provide Music on Hold to the calling party until the called channel answers. This is mutually
exclusive with option 'r', obviously. Use m(class) to specify a class for the music on hold.

0 - Restore the Asterisk v1.0 Caller ID behaviour (send the original caller's ID) in Asterisk v1.2
(default: send this extension's number)

o j - Asterisk 1.2 and later: Jump to priority n+101 if all of the requested channels were busy (just like

behaviour in Asterisk 1.0.x)

e M(x) - Executes the macro (x) upon connect of the call (i.e. when the called party answers)

e h - Allow the callee to hang up by dialing *

e H - Allow the caller to hang up by dialing *

e C - Reset the CDR (Call Detail Record) for this call. This is like using the NoCDR command

e P(x) - Use the Privacy Manager, using x as the database (x is optional)

e g - When the called party hangs up, exit to execute more commands in the current context.

o G(context”~exten”pri) - If the call is answered, transfer both parties to the specified priority; however

it seems the calling party is transferred to priority x, and the called party to priority x+1
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e A(Xx) -Play an announcement (x.gsm) to the called party.

e S(n) - Hangup the call n seconds AFTER called party picks up.

o d: - This flag trumps the 'H' flag and intercepts any dtmf while waiting for the call to be answered
and returns that value on the spot. This allows you to dial a 1-digit exit extension while waiting for the
call to be answered - see also RetryDial

o D(digits) - After the called party answers, send digits as a DTMF stream, then connect the call to
the originating channel.

o L(x[:y][:z])- Limit the call to X' ms, warning when 'y' ms are left, repeated every 'z' ms) Only 'X' is
required, 'y' and 'Z' are optional. The following special variables are optional for limit calls: (pasted from

app_dial.c)
e + LIMIT_PLAYAUDIO_CALLER - yes|no (default yes) - Play sounds to the caller.
e + LIMIT_PLAYAUDIO_CALLEE - yes|no - Play sounds to the callee.
e +LIMIT_TIMEOUT_FILE - File to play when time is up.
e +LIMIT_CONNECT_FILE - File to play when call begins.
e +LIMIT_WARNING_FILE - File to play as warning if 'y' is defined. If

LIMIT_WARNING_FILE is not defined, then the default behaviour is to announce (‘You have [XX
minutes] YY seconds').
o f - forces callerid to be set as the extension of the line making/redirecting the outgoing call. For
example, some PSTNs don't allow callerids from other extensions than the ones that are assigned to you.
oW - Allow the called user to start recording after pressing *1 or what defined in features.conf,
requires Set(DYNAMIC_FEATURES=automon)
e W - Allow the calling user to start recording after pressing *1 or what defined in features.conf,
requires Set(DYNAMIC_FEATURES=automon)

4.1.1.3.14 Speakerphone Page Auto-Answer SIP Header

These options are used to transmit a message to multiple phones over their loudspeakers

Sieakerphcune Page Auto-Answer SIP Header
Choose Device TYpe: | custom Header... |+

Custom Header: |Cz||-Info: | answer-after-

Choose Device Type:
Set predefined UAD/Phone type for this extension
Example: By selecting a device type here (for Sipura phones select 'Sipura' here), custom SIP page header

will be assigned to this extension every time paging is executed
Field Type: Select box

Custom Header:

Custom SIP page header

Example: If UAD/Phone is not listed under 'Choose Device Type' option, you may set a custom SIP header

© 2003-2008 ... Bicom Systems



Extensions 93

string here. Default value for all other UADs/Phones is 'Call-Info:\;answer-after=0"'
Field Type: [a-z][0-9]

4.1.1.3.15 Codecs
Codecs are used to convert analog to digital voice signals and vice versa. These options set preferred
codecs used by the extension.

NOTE: If some of the codecs are disabled (cannot be selected), navigate to 'Settings: Servers: Edit:
Default Codecs' and enable them under the ‘Local’ group

Codecs

Disallow: al W
Allow: [V]G.711plaw [#]G.711alaw w

[v]&.729

Disallow:

This field is very unique indeed. In order to work properly, this option must always be set to 'disallow all'

Allow:
Codecs UAD/Phone is allowed to use
Example: Codecs vary in the sound quality/bandwidth they use (see bellow for more info). Select a box

next to a codec name to allow UAD/Phone to use that codec
Field Type: Check box

Codec bandwidth usage:

e ITU G.711 ulaw - 64 Kbps, sample-based, used in US

e ITU G.711 alaw - 64 Kbps, sample-based, used in Europe

e ITUG.723.1 - (5.3/6.3 Kbps, 30ms frame size

e ITUG.726 - 16/24/32/40 Kbps

e ITUG.729 - 8 Kbps, 10ms frame size

¢ GSM - 13 Kbps (full rate), 20ms frame size

e iLBC - 15Kbps,20ms frame size: 13.3 Kbps, 30ms frame size
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o Speex - 2.15 to 44.2 Kbps

e LPC10 - 2.5 Kbps

e H.261 Video - Used over ISDN lines with resolution of 352x288

e H.263 Video - Low-bit rate encoding solution for video conferencing

e H.263+ Video - Extension of H.263 that provides additional features that improve compression
over packet switched networks.

4.1.1.3.16 Recording

This group of options is used to record all incoming/outgoing calls made by the extension

NOTE:
- Laws in some countries may require notifying the parties that their call is being recorded.

- Recorded calls, marked with o icon , can be access from 'Self Care Interface' or 'Reports: CDR'
PBXware' menu.
- Call are recorded in audio format set under 'Settings: Servers: Recordings Format'.

Recording

Record Galls: () v (@ g O nja

Silent:  vee g njA

Record Calls:
Enable call recording service

Example: Select 'Yes' to enable the service. All incoming/outgoing calls will be recorded. If using call
recording with many extensions, check server disk space from time to time. Please see below for bit rates
table

Field Type: Options buttons

Silent:
Set weather call recordings should be announced to parties in conversation
Example: If Silent=No, calling parties will hear 'Recorded' or 'This call is recorded' message before their

conversation starts
Field Type: Options buttons
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Disk Space Used By Call Recording:

With continuously tone 60 seconds:
e wav49 = 84.5kb
e wav = 833.0kb
e gsm = 85.0kb

With continuously silent tone (without sound) 60 seconds:
o wav49 = 84.0kb
e wav = 827.0kb
e gsm = 84.0kb

4.1.1.3.17 Presence

Some UADs/Phones support hints/presence feature. This feature identifies the status of other UADs/
Phones on the network. Properly identifying UAD/Phone status results in batter handling of calls. For
example, if extension is busy, caller will hear busy and not the unavailable dial sound

Presence/Hints supported UADs:

Snom 190(Firmware >= 3.60s), 320/360(Firmware >= 4.1)
Polycom IP30x/IP50x/IP600

Xten EyeBeam

Grandstream GXP2000 (Firmware >= 1.0.1.13)

Aastra 480i

Aastra 9133i

CLI:

Presence/Hints can be checked by command line as well. From PBXware console type ‘/home/
servers/pbxware/sh/asterisk -rvvvvvvvvvy' and type 'show hints' to view the presence information.

> show hints
-= Registered Asterisk Dial Plan Hints =-

1009 : SIP/1009 State:Idle Watchers 0
2001 : SIP/2001 State:Idle Watchers 0
1020 : SIP/1020 State:InUse Watchers 0
1016 : SIP/1016 State:Unavailable Watchers 0
1008 : SIP/1008 State:Idle Watchers 0
1006 : SIP/1006 State:Unavailable Watchers 0
1000 : SIP/1000 State:Ringing Watchers 0
1003 : SIP/1003 State:Unavailable Watchers 0
1030 : SIP/1030 State:Unavailable Watchers 0
1234 1 IAX2/1234 State:Unavailable Watchers 0
7777 1 IAX2/7777 State:Idle Watchers 0
1017 : IAX2/1017 State:Unavailable Watchers 0
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- 12 hints registered

Presence
Presence Enabled: Oves Ono ® NJA

Presence Enabled:
Enable presence/hints service

Example: Select 'Yes' to enable presence support
Field Type: Option buttons

4.1.1.3.18 User Agent Auto Provisioning Template

This option allows adding of additional settings to auto-provisioning template.

Auto-provisioning settings are generally defined in the 'Settings: UAD' and are custom set for each
device.

NOTE: Unless absolutely sure, do not change or add to this template.

UAD Auto Provisioning Template
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4.1.1.3.19 Additional Config

This option is used for providing additional config parameters for SIP, IAX and MGCP configuration files.
Values provided here will be written into these configuration files.

NOTE: Unless absolutely sure, do not change or add to this template.

Additional config

4.2 Custom

Custom extensions are used for executing custom PBXware commands/scripts. This screen lists all
PBXware custom extensions with the following details:

E\ﬁ Add Custom Extension CJQ, Search

Extension Context

@ 7777 custom = P
« back Page 1of 1 next =
Extension:
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Custom extension network number

Example: Dial this number to execute a custom PBXware script (e.g. 7777)
Field Type: Display

Context:

Context custom extension belongs to
Example: custom

Field Type: Display

=
Edit custom extension configuration

Example: Click to edit custom extension configuration
Field Type: Button

x

Delete custom extension configuration

Example: Click to delete a custom extension from the system
Field Type: Button

421 Search

Search bar filters custom extensions by name, e-mail and number

Search

Mame E-mail Mumber

Search:

Search phrase

Example: Provide a search phrase here and hit enter to filter the records
Field Type: [a-z][0-9]

Name:

Should search filter be applied to names UADs are registered to
Example: Check the box to search the names

Field Type: Check box

E-mail:

Should search filter be applied to email addressed associate with the UADs
Example: Check the box to search the email addresses

Field Type: Check box

Number:
Should search filter be applied to extension humbers
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Example: Check the box to search extension numbers
Field Type: Check box

4.2.2 Add/Edit Custom Extension

To add new custom extension click on 'Add custom extension' button

NOTE: Custom extensions do not belong to 'default’ system context. Their actions are set under
‘Settings: Conf Files: Extensions' configuration file

Extension: 1002
Context:

w Save <:_] Go back

Extension:

System extension number

Example: Setting '1002' here will create new system extension with the same network number. Dial this
number to execute custom script set under 'Settings: Conf Files: Extensions'
Field Type: [0-9]

Context:

Every system extension belongs to a certain system context. Context may be described as a collection/
group of extensions. Default context used by the PBXware is 'default' and must not be used by Custom
extensions

Example: Set this field to 'test' for example
Field Type: [a-z] [0-9]

Extensions.conf sample:

Navigate to 'Settings: Conf Files: Extensions' and add following lines to the bottom of the file
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[test]

exten => 1002,1,Answer()

exten => 1002,2,Playback(hello-world)
exten => 1002,3,Hangup()

Click 'Save' button.
Reload PBXware and dial 1002 extension.
'Hello world" will be played from the other end :)

4.3 Ring Groups

Ring Groups are used to group a number of UADs/Phones into one network destination. Each Ring
Group is assigned a network number which once dialed rings all extensions assigned to group.

E}, Add Ring Group

e

Ring Group Extension Destinations Last Destination

Accounts 1111 1001, 1002, 1003, 1004 .., 1010 b |3
Billing 2222 1001, 1002, 1003, 1004 X
Customer Services 3333 1001, 1002, 1003, 1004 Eg’ M

Ring Group:

Ring group name
Example: Accounts
Field Type: Display

Extension:

Ring group extension number

Example: Once user dials this number all destinations assigned to ring group will ring (e.g. 1111)
Field Type: Display

Destinations:

Extension numbers assigned to a ring group

Example: Once a ring group number is dialed all destinations set here will ring at the same time (e.g. 1001,
1002, 1003...)

Field Type: Display

Last Destination:

Last destination to be called if none of the destination extensions answers the call
Example: 1010

Field Type: Display

b

Edit ring group configuration

Example: Click to edit ring group configuration
Field Type: Button

© 2003-2008 ... Bicom Systems



Extensions 101

#

Delete ring group from the system

Example: Click to delete a ring group from the system
Field Type: Button

4.3.1 Add/Edit Ring Group

Clicking on 'Add Ring Group' or 'Edit' button will open following ring group options:

= Ring Group
% Advanced Options
Ring Group
Name: Accounts W
Extension: (1111 Iy

Motice! : Enter comma separated list of
extension numbers in text box,

Extensions: (1003

Motice! : If all destinations fail after 'timeout’,
'Last Destination' will be called.

: L
¥ save |:| Save & E-mail <r_' 5o back

Name:

Unique Ring group name

Example: Set 'Accounts' here to create the same ring group
Field Type: [a-z][0-9]

Extension:

Unique network number associated with the Ring group

Example: When this number is dialed, all extensions associated with it will ring at the same time
Field Type: [0-9]
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Extensions:

System extensions associated with the ring group

Example: Provide an extension list separated by commas here (e.g. 1001,1002,1003...). When ring group
'Extension’ number is dialed, all extensions set here will ring at the same time. NOTE: If all destinations fail
after 'timeout’,

'Last Destination' will be called.

Field Type: [0-9]

4.3.2 Advanced Options

These options fine-tune ring group settings with additional options
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= Ring Group
W -
% Advanced Options
Ring Group
Name: |Accounts W
Extension: 1111 L

Motice! : Enter comma separated list of
extension numbers in text box,

Extensions: 1001, 1003, 1020

Motice! : If all destinations fail after 'timeout’,
'Last Destination' will be called.

Greeting: | please select., e
Announce: | plagse select,, [v]
Loops: {
Timeout: g
Dial Options:

Last Destination: 1710

g Save |:| Save & E-mail <:_' Go back

Recording
Recordcalls: () vog O g @ pja

Silent: ) vee O N @ nja
Exit Digit
Exit Digit:
Exit Extension:

g Save |:| Save & E-mail <:_' Go back

Greeting:

Greeting sound file played to callers when Ring group is dialed

Example: Select 'greeting-default-attendant' for example. Any user that calls this ring group will hear this
sound file played to them before all ring group extensions are dialed
Field Type: Select box

Announce:

Sound file played to caller if his call does not get answered by any of the ring group extensions. NOTE:
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Sound file must have 'announce-' name prefix (e.g. 'announce-unavailable')

Example: John dials ring group 1000, but nobody answered his call. Sound file selected here will be played
to John and then his call will be transferred to 'Last Destination' extension.
Field Type: Select box

Loops:

How many times to dial all extensions again if nobody answers

Example: John dials Ring group 1000, but nobody answered his call. If this option is set to '2', all extensions
will be dialed one more time before transferring his call to 'Last Destination'
Field Type: [0-9]

Timeout:

How many seconds will all ring group extension ring before the call is considered unanswered

Example: This option is set to 20. John dials ring group 1000. All Extensions will ring for 20 seconds before
timeout occurs. Depending on whether 'Loop' option is set, all extension will be rung again, or John will be
transferred to 'Last Destination'

Field Type: [0-9]

Dial Options:

Additional call options assigned to a ring group

Example: To play music to ring group callers set this field to 'm($CLASS)', where m = MOH class e.g. m
('default’). Please check details on the bottom
Field Type: [a-Z]

Last Destination:

Last destination to be dialed if none of the ring group extensions answers the call

Example: John dials Ring group 1000, but nobody answered his call. Sound file selected under 'Announce’ is
played to John and his call is be transferred to extension number set here.
Field Type: [0-9]

Record Calls:
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Enable call recording service

Example: Select 'Yes' to enable the service. All incoming/outgoing calls will be recorded. If using call
recording with many extensions, check server disk space from time to time. Please see below for bit rates
table.

Field Type: Options buttons

Silent:
Set weather call recordings should be announced to parties in conversation.
Example: If Silent=No, calling parties will hear 'Recorded' or 'This call is recorded' message before their

conversation starts
Field Type: Options buttons

Exit Digit:
Exit digit that transfers the call to 'Exit Destination'

Example: John dials ring group 1000. While all extensions are ringing John presses 'Exit digit' set here (e.g.
9) and his call is transferred to 'Exit Destination'.
Field Type: [0-9]

Exit Extension:

PBXware extension to which the call is transferred once user dials the 'Exit Digit'

Example: John dials ring group 1000. While all extensions are ringing John presses the 'Exit Digit' and his call
is transferred to 'Exit Destination' provided here (e.g. 2001)
Field Type: [0-9]

Disk Space Used By Call Recording:

With continuously tone 60 seconds:
e wav49 = 84.5kb
e wav =833.0kb
e gsm = 85.0kb

With continuously silent tone (without sound) 60 seconds:
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o wav49 = 84.0kb
e wav = 827.0kb
e gsm = 84.0kb

Dial Options:

e S(n) - Hangup the call n seconds AFTER called party picks up.

t - Allow the called user to transfer the call by hitting #

T - Allow the calling user to transfer the call by hitting #

r - Generate a ringing tone for the calling party, passing no audio from the called channel(s) until one
answers. Use with care and don't insert this by default into all your dial statements as you are killing call
progress information for the user. Really, you almost certainly do not want to use this. Asterisk will
generate ring tones automatically where it is appropriate to do so. 'r' makes it go the next step and
additionally generate ring tones where it is probably not appropriate to do so.

R - Indicate ringing to the calling party when the called party indicates ringing, pass no audio until
answered. This is available only if you are using kapejod's bristuff.

m - Provide Music on Hold to the calling party until the called channel answers. This is mutually exclusive
with option 'r', obviously. Use m(class) to specify a class for the music on hold.

0 - Restore the Asterisk v1.0 Caller ID behaviour (send the original caller's ID) in Asterisk v1.2 (default:
send this extension's number)

j - Asterisk 1.2 and later: Jump to priority n+101 if all of the requested channels were busy (just like
behaviour in Asterisk 1.0.x)

M(x) - Executes the macro (x) upon connect of the call (i.e. when the called party answers)

h - Allow the callee to hang up by dialing *

H - Allow the caller to hang up by dialing *

C - Reset the CDR (Call Detail Record) for this call. This is like using the NoCDR command

P(x) - Use the Privacy Manager, using x as the database (x is optional)

g - When the called party hangs up, exit to execute more commands in the current context.
G(context~exten”pri) - If the call is answered, transfer both parties to the specified priority; however
it seems the calling party is transferred to priority x, and the called party to priority x+1

A(x) - Play an announcement (x.gsm) to the called party.

d: - This flag trumps the 'H' flag and intercepts any dtmf while waiting for the call to be answered and
returns that value on the spot. This allows you to dial a 1-digit exit extension while waiting for the call to
be answered - see also RetryDial

D(digits) - After the called party answers, send digits as a DTMF stream, then connect the call to the
originating channel.

L(x[:y]1[:z]) - Limit the call to X' ms, warning when 'y' ms are left, repeated every 'z’ ms) Only X' is
required, 'y' and 'z' are optional. The following special variables are optional for limit calls: (pasted from
app_dial.c)

e + LIMIT_PLAYAUDIO_CALLER - yes|no (default yes) - Play sounds to the caller.
e + LIMIT_PLAYAUDIO_CALLEE - yes|no - Play sounds to the callee.

e +LIMIT_TIMEOUT_FILE - File to play when time is up.

e +LIMIT_CONNECT_FILE - File to play when call begins.

e +LIMIT_WARNING_FILE - File to play as warning if 'y' is defined. If

LIMIT_WARNING_FILE is not defined, then the default behaviour is to announce (‘You have [XX
minutes] YY seconds').

o f - forces callerid to be set as the extension of the line making/redirecting the outgoing call. For
example, some PSTNs don't allow callerids from other extensions than the ones that are assigned to
you.

e w - Allow the called user to start recording after pressing *1 or what defined in features.conf,
requires Set(DYNAMIC_FEATURES=automon)

e W - Allow the calling user to start recording after pressing *1 or what defined in features.conf,
requires Set(DYNAMIC_FEATURES=automon)
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Find Phones is used to search and configure all available UADs/Phones on the local network. NOTE: Please
make sure that all UADs/Phones are reset to factory defaults and using port 5060 before performing the

search operation.

UADs

Make sure that all User Agent Devices are set to Factory Defaults,
Make sure that all User Agent Devices are using port 5060,

Input range of IP addresses:

Start IP: |152.168,1.1|
End IP; |122,158.1.254

@ Start | | > Skip

Start IP:

IP address from which search is started
Example: 192.168.1.1

Field Type: IP Address

End IP:

IP address with which search is ended
Example: 192.168.1.254

Field Type: IP Address

Start:

Start UADs network search
Example: Click to start
Field Type: Button
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Skip:
Skip UADs network search

Field Type: Button

Example: Click to skip the search step

UADS

In this chapter we will cover:
- Find UADs/108)
- Configure UADs/108)

Found UADs

This screen displays all UADs/Phones found on the local network and displays them with the following details:

NOTE: In order to restart the search, please click on the 'Restart search' button

UADs

Please enter desired extensions data below making sure to enter data correctly,

U% Restart search

UAD

IP Address MAC Activation

i Linksys 5PA941 (5.1.5)
i Linksys 5PA941 (5.1.5)
£ Linksys 5PA941 (5.1.5)
i Linksys 5PA941 (5.1.5)

f sipura SPAB41 (3.1.4())

00:0E:08:DA:3L:EB | Not Activated [
00:0E:08:DA:31:F2 | Not Activated [+
00:0E:08:DB:E8:62 | Not Activated [+

00:0E:08:DA:3LEC | NotActivated [+

192,168.8.153 00:0E:08:DA:DF:6B | Not Activated [+

Page 1of 1

q Save

UAD:
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UAD/Phone model detected
Example: Linksys SPA941 (5.1.5)
Field Type: Display

IP Address:

UAD/Phone IP address on the network

Example: 192.168.8.241. If this ip is clicked, UAD/Phone web interface will open in new browser window
Field Type: Display

MAC:

UAD/Phone MAC address
Example: 00:0E:0E:DE:3E:EE
Field Type: Display

Activation:

Set the way UAD/Phone is to be configured

Example:

Not Activated - Skip extension

Activated - Create extension in interface only and do nothing else

Auto Provisioning - Create extension in interface and configuration file in TFTP directory (Requires device
reboot)

Auto Configuration - Create extension in interface, configuration file in TFTP, go into UAD/Phone web
interface, configure details there and reboot the phone

Field Type: Select box

4.4.1.2 Configure UADs

This screen displays the options for configuring of the UAD/Phone lines:

Auto configuration is possible (HTTP login OK).

Linksys SPA941 (5.1.5) Configuration

# Use Hame E-mail Ext PIN Secret
1| New [+
2 | New [w]
3 | New [
4 | New [w]
V’ Save
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Use:

Select whether new phone line is to be created or existing system extension details are to be applied

Example: If you select 'New' provide all necessary details for the extension or select one of the system
extensions to configure phone line with its details
Field Type: Select box

Name:

Full name of the person using the Extension. This name i sent in a Caller ID information

Example: Setting 'Joanna Cox' here will show this name on other UAD/Phone display when the call is made
Field Type: [a-z][0-9]

E-mail:
Email address associated with the extension and used for various system notifications

Example: Setting 'joanna@domain.com' here will transfer all voicemail notifications, Extension PIN and other
details to this email
Field Type: [a-z][0-9]

Ext:

System extension number

Example: Setting '1008' here will create new system extension with the same network number. By default,
this field is automatically populated, but can be changed to any extension number.
Field Type: [0-9]

PIN (Personal Identification Number):

Four digit number used for account authorization. NOTE: This number must always be four (4) digits long

Example: If PIN for this extension is set to '8474', provide it when asked for it by the PBXware when
checking your voice inbox or other enhanced services
Field Type: [0-9]

Secret:

Secret/Password used by the UAD/Phone for the registration with the PBXware
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Example: By default this field is automatically populated, but can be changed to any value
Field Type: [a-z][0-9]
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5 Trunks

Trunks are a transmission lines between two systems. This transmission is done using a wide range of

PSTN and VOIP technologies. This screen lists all system Trunks with the following details

Select a serven B it €
Extergiong

DiDs D 514 ek, o
Conferences
W8

Apents P 11753

Monitor
Hebworks
Reparts
Fax
Syshem
Settngs

Provider
Yomtak - LaX
esgel LK
Wospbal: - LAX

Woptal - SIP

Channels
18 10
aj4
10 10
10/ 10
-] ]

Page Lof 1

Trunk Type
voiIp
WoIP

i |
=
b
Ird
=

rat =

Lol S S O 2

& Running
Select a serven
@ Eeload
0 Restart
@ Stop

Name:
Trunk name

Field Type: Display

Provider:

Provider template name
Example: SIP TRUNK
Field Type: Display

Channels:

Example: 4/4
Field Type: Display

Trunk Type:

Type of a trunk
Example: PSTN/VOIP
Field Type: Display

Example: TrunkName/192.168.1.6

Number of incoming/outgoing channels used by the trunk
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5.1

5.2

Protocol:

Protocol used by the trunk
Example: SIP/IAX

Field Type: Display

=]

Edits the trunk configuration

Example: Click to edit trunk configuration
Field Type: Button

x

Deletes a trunk from the system

Example: Click to delete a trunk from the system
Field Type: Button

Search

Search bar filters trunks by name and provider

Search

Mame Provider

Search:

Search phrase

Example: Provide a search phrase here and hit enter to filter the records
Field Type: [a-z][0-9]

Name:

Should search filter be applied to trunk names
Example: Check the box to search trunk names
Field Type: Check box

Provider:

Should search filter be applied to provider names
Example: Check the box to search provider names
Field Type: Check box

Add/Edit Trunk

When adding new trunk, first step requires 'Provider' and 'Device' selection.

NOTE: Although new trunk can be created without it, it is preferred that 'Provider' template is created first
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under 'Settings: Providers'

Provider: | Flzaze zelect., (2]

Device:

Provider:

Select a service provider template
Example: BT

Field Type: Select box

Device:

If the providers service requires a device in order to provide the service, this field will become visible.
Example: None, T100

Field Type: Select box

5.21 VolP

Second step of the trunk installation and trunk edit command, opens the following options

Provider: Voiptalk - IAX
% Advanced Options

General Authentication
Name or Number: 132,163, 1.6 W Peer Host: | ¥
Emergency trunk: .D. Yes .@. Mo {:} NJA W Usermame: 5555 LY
Peer Username: | ¥y
Secret: 5555 W
Peer secret: | e
ﬁ Save <|l,.] Go back

Name or Number:

Some providers require this field to be equal to DID number (e.g.55510205); but if connecting two
systems, IP address may be used as well.

Example: 2554433, myvoiceboxlink
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Field Type: [a-z] [0-9]

Emergency trunk:
Should emergency services (Police, Ambulance etc) be dialed through this trunk

Example: Dialling 911 will pass the call through this trunk
Field Type: Option buttons

Peer Host:
IP of a peer host system sends the calls to

Example: 192.168.1.1
Field Type: IP Address

Username:
Username for authenticating with the service provider

Example: 2554433
Field Type: [0-9]

PeerUsername:
Peer username for authenticating with the service provider

Example: 2554433
Field Type: [a-z] [0-9]

Secret:
Secret/Password used for authenticating with the service provider

Example: 123456
Field Type: [a-z] [0-9]

Peer secret:
Peer secret/password used for authenticating with the service provider

Example: 123456
Field Type: [a-z] [0-9]
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5.2.1.1 Advanced Options

In this chapter we will cover:
- General[1h

- Network Related[121)

- Channels] 26y

- Authentication[123)

- Codecs[ 28

5.2.1.1.1 General

These options are used frequently and required for normal trunk operation. Some of these fields are pre-

configured with the default values. It is not recommended to change them.

General
Mame or Number: 102 153.8.121

User Type: | peer v

DTMF Mode: | (2333 ™M

Context: |137, 158.5. 121

Status: | octive v
Qualify: zoo0

VoiceMaster Trunk: () yoe () o (8 N/A
Country: | Bosnia and Herzegu:u:v:
National dialing code:

International dialing |og
e

E164 Accepted: () yos @ o O nja

Pass-thru mede: &) voo Oy O MfA

Leave National Code: Yo Ma N/

Local Area code: Yoo Ma N/
Emergency trunk: (O ves @ o O NjA
Prefic

Outbound Caller ID:

Allow ES CallerID: () yoe (O g @ N/A

€<
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User Type:
User's relationship to the system

Example:

e user - Trunk accepts incoming calls only

e peer - Trunk makes outgoing calls only

o friend - Trunk does both incoming and outgoing calls
Field Type: Select box

DTMF Mode (Dual Tone Multi-Frequency):

Trunk DTMF mode. A specific frequency (consisting of two separate tones) to each key so that it can easily
be identified by a microprocessor

Example:
e inband - inband audio(requires 64 kbit codec - alaw, ulaw)
o rfc2833 - default
¢ info - SIP INFO messages

Field Type: Select box

Context:

Contexts define a scope within the PBXware. Trunk context cannot be modified and is same as the trunk
name or number

Example: 2554433
Field Type: [a-z][0-9]

Status:
Set trunk status on the system

Example: Rather then deleting the trunk you can disable it on system level by selecting 'Not Activated' here
Field Type: Select box

Qualify:
Timing interval in milliseconds at which a 'ping' is sent to a host in order to find out its status
Example: Set this field to 2000 for example. If more time then provided here is needed to reach the host,

host is considered offline
Field Type: [0-9]

VoiceMaster Trunk:
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Set whether this trunk leads to VoiceMaster gateway

Example: If you have a VoiceMaster gateway and are creating this trunk to connect it with this system,
select 'Yes' here
Field Type: Option buttons

Country:

Country where service provider resides

Example: Select USA for example if provider is from United States
Field Type: Select box

National Dialing Code:

National dialing code used at the trunk destination

Example: For USA 1, United Kingdom, Germany 0
Field Type: [0-9]

International Dialing Code:

International dialing code used at the trunk destination

Example: For USA 011, United Kingdom, Germany 00
Field Type: [0-9]

E164 Accepted:

Does the trunk support dialing destinations in E164 format

Example: Enabling this option will reformat any dialled number into following form COUNTRY_CODE +
AREA_CODE + DIALED_NUMBER. For example, if you dial 55510205, system will dial 121255510205
Field Type: Option buttons

Pass-thru mode:

Pass the digits dialed without any conversion (E164, National, Area code). NOTE: When active, 'Leave
National Code and 'Local Area Code' will be disabled

Example: If this option is disabled PBXware will convert all dialed numbers to E164 format (COUNTRY_CODE
+ AREA_CODE + DIALED_NUMBER) and then make a call to converted number. If this option is enabled,
PBXware will call directly DIALED_NUMBER without making any number conversions
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Field Type: Option buttons

Leave National Code:

In some countries, national code is stripped automatically. If set to 'Yes', national code will not be
stripped from the dialed number. NOTE: Before settings this option to 'Yes', go to 'Settings: Servers'
and enable this options as well.

Example: John dials 121255510205. With this option enabled
Field Type: [0-9]

Local Area Code:

Add local area code to dialed number, if required by service provider. (By default, local area code is
stripped when dialing)

Example: User dials 55510205, local area code is 212. If call goes through this trunk PBXware will dial
21210205
Field Type: [0-9]

Prefix:

Value added to all dialed nhumbers going over the trunk

Example: Prefix 5, Dialed number 123, System dials 5123
Field Type: [0-9]

Outbound Caller ID:

If Caller ID is not set by UAD, value provided here will be used instead for all outgoing calls

Example: 55599999
Field Type: [0-9]

Allow ES Caller ID:

Should ES (Enhanced Services) caller id be allowed over this trunk

Example: Any extension can set custom caller id for each system trunk. With this option enabled, that caller
id will be used instead of the trunk outbound caller id
Field Type: [0-9]
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5.2.1.1.2 Network Related
These options set important network related values regarding NAT

Metwork Felated

Canreinvite: ) vee O g @ s
Default IP:

121

Canreinvite:
Should you allow RTP voice traffic to bypass PBXware

Example: Some devices do not support this especially if one of them is behind a NAT
Field Type: Options buttons

NOTE: All enhanced services for the extension have to be disabled

Default IP:
IP address to be used until registration

Example: 192.168.1.1
Field Type: IP Address

5.2.1.1.3 Channels

Channels
Incoming Limik: 17

<<

Qutgoing Limit: 10

Notransfer: &) yvoe O ng O nja
Send ANI: O ves O o ® A
Trunk: O vz O e ® A

Incoming Limit:

Number of simultaneous incoming calls trunk can handle
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Example: 4 equals to four simultaneous incoming calls. Any additional calls will get the busy sound

Field Type: [0-9]

Outgoing Limit:

Number of simultaneous outgoing calls trunk can handle

Example: 4 equals to four simultaneous outgoing calls. Any additional calls attempting to use this trunk will
be rejected or will be redirected to other trunks depending on what is set in the system/extensions

Field Type: [0-9]

Notransfer:

Disable native IAX transfer

Example:
Field Type: Option buttons

Send ANI:

Should ANI ("super” Caller ID) be sent over this trunk

Example: Set 'Yes' to enable
Field Type: Option buttons

Trunk:

Use IAX2 trunking with this host

Example: Set 'Yes' to enable
Field Type: Option buttons
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5.2.1.1.4 Authentication

Authentication

Host: | W
Peer Host: 152, 153.58.251

Username: |

<<

Peer Username: 5555

Secret: |
Register: | ot required ]
Register suffioc
From Domain:
Peer secreb: |+===

Auth Method: | 5 “ L

RSA key:

Encryption: | plezse select,, |

Host:
IP address of a host trunk is connecting to

Example: Enter host IP, 192.168.1.1 for example or set 'dynamic' if host is behind dynamic IP address
Field Type: [0-9][a-Z]

Register:
Method for registering to remote server
Example: Providers may require different way of registration to their server. You may choose between

'registration not required', 'register with phone number' and 'register with username'
Field Type: Select box

Register suffix:

Service provider may request different registration methods for their services. Select the proper method, as
required by the provider

Example: 1234567
Field Type: [0-9]
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From Domain:
From domain data required by some providers

Example: If your provider requires this information, provide the exact value here
Field Type: [a-z][0-9]

Auth Method:
Authentication method required by provider

Example: md5
Field Type: [a-z] [0-9]

RSA key:
RSA authentication key

Example: If Auth Method is set to RSA, then provide the RSA key here
Field Type: [a-z][0-9]

Encryption:
Should encryption be used when authenticating with the peer

Example:
Field Type: [a-z][0-9]

5.2.1.1.5 Codecs

Codecs are used to convert analog to digital voice signals and vice versa. These options set preferred
codecs used by the extension.

NOTE: If some of the desired codecs cannot be checked, go to 'Settings: Servers: Edit: Default Codecs'
and enable them under the 'Remote’ group.
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Codecs
Disallow: al W

Allow: G711 plaw []G.711 alaw L
[&7231 []G.72%

[]G.729 []Gsm
iLBC []speex
[ JLrcio [ ]H.261 video

[ ]H.263 video [ |H.263+ video

Disallow:
Set the codecs trunk is now allowed to use
Example: This field is very unique. In order to work properly, this setting is automatically set to 'Disallow All'

and it cannot be modified
Field Type: Read only

Allow:
Codecs that are allowed in 'Settings: Server' will be enabled for selection.
Example: all

e ITUG.711 ulaw - 64 Kbps, sample-based, used in US

e ITUG.711alaw - 64 Kbps, sample-based, used in Europe

e ITUG.723.1 - (5.3/6.3 Kbps, 30ms frame size

e ITUG.726 - 16/24/32/40 Kbps

e ITUG.729 - 8 Kbps, 10ms frame size

¢ GSM - 13 Kbps (full rate), 20ms frame size

e iLBC - 15Kbps,20ms frame size: 13.3 Kbps, 30ms frame size
e Speex - 2.15 to 44.2 Kbps

e LPC10 - 2.5 Kbps

e H.261 Video - Used over ISDN lines with resolution of 352x288

e H.263 Video - Low-bit rate encoding solution for video conferencing
e H.263+ Video - Extension of H.263 that provides additional features that improve compression

over packet switched networks.
Field Type: Check boxes
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522 PSTN
== Trunks: Edit

Provider: Generic Analog Device: TDM12E

" Advanced Options

Zapata General Locality
Name: 132445231 W Country: | Bosnia and Herzego| | %
Emergency trunk: () yog @ g O nja 9 E16% (O ves B o O na W
Channel(s): |2 4 o International dialing |ng ¥

code:
Group: | 1p v W
1

F¥S Channels V Save <r—] Go back

FX5S Kewlstart: 7 4

Name:
Trunk name/number

Example: 032445231 for example
Field Type: [a-z][0-9]

Emergency trunk:
Should emergency services (Police, Ambulance etc) be called over this trunk

Example: Select 'Yes' in order to dial emergency services over this trunk
Field Type: Option buttons

Channels
Which card channels are used
Example: If channel 2 and 4 are used on your card, set '2,4' here. If all four channels are used set '1-4'

here
Field Type: [0-9], [,-]

Group
Every ZAPTEL trunk has to belong to a group. Selecting any group will enable the trunk
Example: With most of the cards this option is auto detected and set. If that is the case with your card -

do not change this field
Field Type: Select box
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FXS Kewlstarts:
Signaling protocol for analog circuits that better detects far-end disconnects
Example: Select card channels to be monitored with it. For example '1,4' or '1-4'. These numbers should

match the 'Channel(s)' field
Field Type: [0-9], [,-]

Country:
Destination of the trunk connection

Example: If your system is located in USA, select USA here
Field Type: Select box

E164 Accepted:

Does the trunk support dialing destinations in E164 format

Example: Enabling this option will reformat any dialled number into following form COUNTRY_CODE
+AREA_CODE+DIALED_NUMBER. For example, if you dial 55510205, system will dial 121255510205
Field Type: Option buttons

International Dialing Code:

International dialing code at the trunk destination

Example: For USA 011, United Kingdom, Germany 00
Field Type: [0-9]

5.2.2.1 Advanced

Advanced options section contains all fields which relate to zapata and zaptel configuration files:

Zapata[ 29
Configuration of your hardware interface(s)

Zaptel[ 9
Configuration to use your hardware interface(s)

© 2003-2008 ... Bicom Systems



128

PBXware System Administration Manual

5.2.2.1.1 Zapata

In this chapter we will cover:

- General[ 28
- 1

PRITT1)
Caller ID[ 133

- Echo Canceller[35)
- Call Features &8

- CallIndications| 138
- Call Groups

- FXS Channels[ 143
- Tocality T

- Other Zapata Options/143)

- Span[ 143

- Other Zaptel Channels[14h

- Dynamic Span| ]

5.2.2.1.1.1 General

- annels]
- PRT Channels| 148
Zapata General
Name: |032445231 L4
Emergency trunk: () ves @ no O nja W
Channel(s): 7 4 W
Language: | ;. v W
Context: 137445231 L 4
Status: | octive | W
Signalling: | Fys kewlstart (v W
Music On Hold: | 4ofo 1t (w ] w®
Mailbox:
Group: | 1 v W
Group Method: | please select,, e
Language:

Defaultlanguage

Example: us
Field Type: Select box
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Context:
Contexts define a scope within the PBXware.

Example: default
Field Type: [a-z][0-9]

Status:
Trunk status

Example:

o Active

e Not Activated
Field Type: Select box

Signalling:
Signalling method

Example: default

e FXS Loopstart
FXS Groundstart
FXS Kewlstart
FXO Loopstart
FXO Groundstart
FXO Kewlstart
PRI CPE side
PRI Network side
BRI CPE side
BRI Network side
BRI CPE PTMP

o BRI Network PTMP
Field Type: Select box

Music On Hold:
Select which class of music to use for music on hold. If not specified then the 'default’ will be used

Example: default
Field Type: Select box

Mailbox:
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Define a voicemail context

Example: 1234, 1234@context
Field Type: [a-z][0-9]

Group Method:

Example:
Field Type: [a-z][0-9]

5.2.2.1.1.2 RX/TX

R

RX Gain: |
TX Gainz |

RX Wink: | plazse select..

<<

RX Wink:

Set timing parameters

Example:

o Pre-wink (50ms)

o Pre-flash (50ms)

o Wink (150ms)

o Receiver flashtime (250ms)

o Receiver wink (300ms)

o Debounce timing (600ms)
Field Type: Select box

RX Gain:

Receive signal decibel

Example: In case that incoming sound is low and you cannot hear other party well, set this option to 2.

That should increase incoming sound by 2 decibels
Field Type: [0-9]
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TX Gain:

Transmit signal decibel

Example: In case that outgoing sound is low and other party cannot hear you well, set this option to 2.
That should increase outgoing sound by 2 decibels
Field Type: [0-9]

5.2.2.1.1.3 PRI
PRI
Switchtype: | plezse select., e
PRI Dial Plan: | plzzse select. . w
PRI Local Dial Plan: | plzgze selzct.. "
PRITrust COID: () yee O o @ nya
PRI Indication: | please select., v
Network Specific Facility: | please select., b
Switchtype:

Set switch type

Example:
o National ISDN 2

o Nortel DMS100

o AT&T 4ESS

e Lucent 5ESS

o EurolSDN

o Old National ISDN 1
Field Type: Select box

PRI Dial Plan:
Set dial plan used by some switches

Example:
o Unknown

o Private ISDN

e Local ISDN

o National ISDN

o International ISDN
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Field Type: Select box

PRI Local Dial Plan:

Set numbering dial plan for destinations called locally

Example:
Unknown

Private ISDN
Local ISDN
National ISDN
International ISDN
Field Type: Select box

PRI Trust CID:

Trust provided caller id information

Example: Yes, No, N/A
Field Type: Option buttons

PRI Indication:

How to report 'busy’ and 'congestion’ on a PRI

Example:
o outofband - Signal Busy/Congestion out of band with RELEASE/DISCONNECT

e inband - Signal Busy/Congestion using in-band tones
Field Type: Select box

Network Specific Facility:

If required by switch, select network specific facility

Example:
e NONe
e sdn
e Megacom
e accunet
Field Type: Select box
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5.2.2.1.1.4 CallerID

CallerID
Outbound Caller ID:

Allow ES CallerID: O vae O No

Caller ID (for analog or asreceived|
inbound):

Use Caller ID: O ves O no
Hide Caller ID: O ves O no
Restrict CID: {:} Yes .D Mo

Use CallerID
Presentation: O fes D o

CID Signalling: | please select,,
CID Start: | plegse select.,

Call Waiting CID: () yee () o
Send CallerID After: | plazzse zelect.

@ nja

® nja
® nja
@ nja
@ nja

® nja

b

133

Outbound Caller ID:

Example: john@domain.com
Field Type: [0-9]

Caller ID set for all outbound calls where Caller ID is not set or supported by a device

Allow ES Caller ID:

Should ES (Enhanced Services) Caller ID be allowed over this trunk

Example: Any extension can set custom Caller ID for each system trunk. With this option enabled, that
Caller ID will be used instead of the Trunk Outbound Caller ID
Field Type: [0-9]

Caller ID (for analog or inbound):

CallerID can be set to 'asreceived' or a specific number if you want to override it
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Example: 'asreceived', 555648788
Field Type: [a-z][0-9]

NOTE: Caller ID can only be transmitted to the public phone network with supported hardware, such as
a PRI. It is not possible to set external caller ID on analog lines

Use Caller ID:

Whether or not to use caller id

Example: Yes, No, N/A
Field Type: Options buttons

Hide Caller ID:

Whether or not to hide outgoing caller ID

Example: Yes, No, N/A
Field Type: Options buttons

Restrict CID:

Whether or not to use the caller ID presentation for the outgoing call that the calling switch is sending

Example: Yes, No, N/A
Field Type: Options buttons

Use CallerID Presentation:

Whether or not use the caller ID presentation for the outgoing call that the calling switch is sending

Example: -
Field Type: Options buttons

CID Signalling:

Set the type of caller ID signalling

Example:
e bell-US
e V23 - UK

o dtmf - Denmark, Sweden and Netherlands
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Field Type: Select box

CID Start:

What signals the start of caller ID

Example:

e ring = a ring signals the start

e polarity = polarity reversal signals the start
Field Type: Select box

Call Waiting CID:

Whether or not to enable call waiting on FXO lines

Example: Yes, No, N/A
Field Type: Options buttons

Send CallerlD After:

Some countries, like UK, have different ring tones (ring-ring), which means the caller id needs to be set
later on, and not just after the first ring, as per the default.

Example: Yes
Field Type: Select box

5.2.2.1.1.5 Echo Canceller

Echo Canceller
Echo Cancek 3) voe O o O MJA
Echo Training: () ves O np @ nja

Echo Cancel When
sebyuiry ® ves O no O nya

Echo Cancel:

Enable echo cancellation
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Example: Yes, No, N/A
Field Type: Option buttons

Echo Training:

Mute the channel briefly, for 400ms, at the beginning of conversation, cancelling the echo. (Use this
only if 'Echo Cancel' doesn't work as expected)

Example: Yes, No, N/A
Field Type: Option buttons

Echo Cancel When Bridged:

Enable echo cancellation when bridged. Generally not necessary, and in fact undesirable, to echo
cancel when the circuit path is entirely TDM

Example: Yes, No, N/A
Field Type: Option buttons

5.2.2.1.1.6 Call Features

Call Features

CallWaiting: O ves O o @ nja

Use Calling Pres: () voe () pyp & MfA
Three Way Calling: ) voo Oy & M/
Transfer: ) oo O g @ nja

Can Call Forward: () voo Oy @ NfA
Call Return: () yoo (O g @ nja
overlapDiak (O yoe O o @ nja
PulseDiak 7 v Oy @ MfA

Call Waiting:
Whether or not to enable call waiting on FXO lines

Example: Yes, No, N/A
Field Type: Option buttons
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Use Calling Pres:

Whether or not use the caller ID presentation for the outgoing call that the calling switch is sending

Example: Yes, No, N/A
Field Type: Option buttons

Three Way Calling:

Support three-way calling. If enabled, call can be put on hold and one is able to make another call

Example: Yes, No, N/A
Field Type: Option buttons

Transfer:

Support call transfer and also enables call parking (overrides the ‘canpark’' parameter). Requires 'Three
Way Calling' = 'Yes'.

Example: Yes, No, N/A
Field Type: Option buttons

Can Call Forward:

Support call forwarding

Example: Yes, No, N/A
Field Type: Option buttons

Call Return:

Whether or not to support Call Return *69'. Dials last caller extension number

Example: Yes, No, N/A
Field Type: Option buttons

Overlap Dial:

Enable overlap dialing mode (sends overlap digits)

Example: Yes, No, N/A
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Field Type: Option buttons

Pulse Dial:

Use pulse dial instead of DTMF. Used by FXO (FXS signalling) devices

Example: Yes, No, N/A
Field Type: Option buttons

5.2.2.1.1.7 CallIndications

Call Indications
Distinctive Ring {:} Yes D Mo @ NJA

Detection:
Busy Detect: () v O pp @ M/A
Busy Count: | please select., b

Call Progress: O ves One ® M A
Immediate: ) yog O g @ nja

Distinctive Ring Detection:
Whether or not to do distinctive ring detection on FXO lines

Example: Yes, No, N/A
Field Type: Options buttons

Busy Detect:

Enable listening for the beep-beep busy pattern

Example: Yes, No, N/A
Field Type: Options buttons

Busy Count:

How many busy tones to wait before hanging up. Bigger settings lower probability of random hangups.
'‘Busy Detect' has to be enabled

Example:
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o 4
o 6
e 8
Field Type: Select box

Call Progress:
Easily detect false hangups

Example: Yes, No, N/A
Field Type: Options buttons

Immediate:

Should channel be answered immediately or the simple switch should provide dialtone, read digits, etc

Example: Yes, No, N/A
Field Type: Options buttons

5.2.2.1.1.8 Call Groups

Call Groups
Call Group:

Pickup Group:

Call Group:

Which group is allowed to pickup incoming calls by dialing *8. The default value is empty.

Example: 1, 1-4
Field Type: [0-9]

Pickup Group:
Which groups are allowed to pickup calls by dialing *8. The default value is empty.

Example: 1, 1-4
Field Type: [0-9]
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5.2.2.1.1.9 FXS Channels

F¥5 Channels
FXS Loopstart:

FXS Groundstart:
FXS Kewlstart: |1 4 L

FXS Loopstart:
Signals the far end that it wants the dial tone by shorting the leads

Example: default
Field Type: [a-z][0-9]

FXS Groundstart:
Signals the far end that it wants the dial tone by grounding one of the leads

Example: default
Field Type: [a-z][0-9]

5.2.2.1.1.10 Locality

Locality
Country: | Bosnis and Herzego| v | &

E164: (O ves B np O nja @
Mational dialing code: [

Leave National Code: O vas O @ NJA

International dialing |on ’
code:

Local Area Code: O ves Ono ® MfA

Write dialing code: O vas O o @ NJA
Prefioc

© 2003-2008 ... Bicom Systems



Trunks 141

Country:
Destination of the trunk connection

Example: USA
Field Type: Select box

E164 Accepted:

Does the trunk support dialing destinations in E164 format

Example: Enabling this option will reformat any dialled number into following form COUNTRY_CODE
+AREA_CODE+DIALED_NUMBER. For example, if you dial 55510205, system will dial 121255510205
Field Type: Option buttons

National Dialing Code:
National dialing code at the trunk destination

Example: For USA 1, United Kingdom, Germany O
Field Type: [0-9]

Leave National Code:

In some countries, national code is stripped automatically. If set to 'Yes', national code will not be
stripped from the dialed number. NOTE: Before settings this option to 'Yes', go to 'Settings: Servers
and enable this options as well.

Example: John dials 121255510205. With this option enabled
Field Type: [0-9]

International Dialing Code:

International dialing code at the trunk destination

Example: For USA 011, United Kingdom, Germany 00
Field Type: [0-9]

Local Area Code:

Add local area code to dialed number, if required by service provider. (By default, local area code is
stripped when dialing)
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Example: User dials 55510205, local area code is 212. If call goes through this trunk PBXware will dial
21210205
Field Type: [0-9]

Write dialing code:

Should National and International prefix be written into configuration files

Example: Enable this option if required by provider
Field Type: [0-9]

Prefix:

Value added to all dialed numbers going over the trunk

Example: Prefix 5, Dialed humber 123, System dials 5123
Field Type: [0-9]

5.2.2.1.1.11 Other Zapata Options

Other Zapata Options

ADSE () yee O no @ nja
Jitter Buffers:

Relax DTME: () ves O o @ nja
Fax Detect: | plagze select., v

ADSI (Analog Display Services Interface):

Enable remotely controlling of screen phone with softkeys. (Only if you have ADSI compatible CPE
equipment)

Example: Yes, No, N/A
Field Type: Option buttons

Jitter Buffers:

Configure jitter buffers. Each one is 20ms long
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Example: 4
Field Type: [0-9]

Relax DTMF:

If you are having trouble with DTMF detection, you can relax the DTMF detection parameters

Example: Yes, No, N/A
Field Type: Option buttons

Fax Detect:

Enable fax detection

Example:
e both

e incoming
e outgoing
e NO
Field Type: Select box

5.2.2.1.1.12 Span

Span
Span number:
Span timing:
Line build out: | plazse select, w
Framing: | please select,, e
Coding: | please select.. b

Yellow: () ves O g @ nja

Span number:

Number of the span

Example: 1
Field Type: [0-9]
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Span timing:
How to synchronize the timing devices

Example:
o 0 - do not use this span as sync source

e 1 - use as primary sync source
e 2 - set as secondary and so forth
Field Type: [a-z]

Line build out:

Example:
e 0db (CSU)/0-133 feet (DSX-1)

e 133-266feet(DSX-1)
266-399 feet (DSX-1)
399-533feet (DSX-1)
533-655feet (DSX-1)
-7.5db (CSU)
-15db (CSU)

e -22.5db (CSU)
Field Type: Select box

Framing:

How to communicate with the hardware at the other end of the line

Example:
e For T1: Framing is one of d4 or esf.

e For E1: Framing in one of cas or ccs.
Field Type: Select box

Coding:

How to encode the communication with the other end of line hardware.

Example:
e For T1: coding is one of ami or b8zs

e For E1: coding is one of ami or hdb3 (E1 may also need crc)

Field Type: Select box

Yellow:
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Whether yellow alarm is transmitted when no channels are open.

Example:
e Yes

e NO
o N/A
Field Type: Option buttons

5.2.2.1.1.13 Dynamic Span

Dynamic Span
Dynamic span driver:

Dynamic span address:
Dynamic span channels:

Dynamic span timing:

Dynamic span driver:
The name of the driver (e.qg. eth)

Dynamic span address:
Driver specific address (like a MAC for eth).

Dynamic span channels:
Number of channels.

Dynamic span timing:
Sets timing priority, like for a normal span. Use "0" in order not to use this as a timing source, or
prioritize them as primary, secondary, etc.
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5.2.2.1.1.14 FXO Channels

FXO Channels
FXO Loopstart:

FXO Groundstart:
FX0 Kewlstart:

FXO Loopstart:
Channel(s) are signalled using FXO Loopstart protocol

FXO Groundstart:
Channel(s) are signalled using FXO Groundstart protocol

FXO Kewlstart:
Channel(s) are signalled using FXO Kewlstart protocol

Values for above fields are set as follows:
e 1 - for one card
e 1-2 - for two cards
e 1-3 - for three cards etc or
e 2-3 (If your card has modules in this order FXS, FXO, FXO, FXS)

5.2.2.1.1.15 PRIChannels

PRI Channels
D-Channel(s):

B-Channel(s):

D-Channel(s):
For example, every ISDN BRI card has 1 D- (control) channel

Example: 1
Field Type: [0-9]
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B-Channels(s):
For example, every ISDN BRI card has 2 B- (data) channels

Example: 2
Field Type: [0-9]

5.2.2.1.1.16 Other Zaptel Channels

Other Zaptel Channels
unused:

clear:

Unused:

Example:
Field Type: [0-9]

Clear:

Example:
Field Type: [0-9]

5.2.2.1.2 Zaptel

The zaptel.conf file is where the TDM-specific interface parameters required for ZAPTEL card(s) can be
configured.

Span number
Span number set which span this trunk is to use.

Span timing
Span timing sets where is zaptel going to obtain its timing from. Choices are: 0 (Telco), 1 (System) , 2 (?)

Line Build Out
Line build out sets the distance between service hardware equipment.

Framing
Framing used on this trunk.

Coding
Coding used on this trunk
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Yellow
Yellow field can be set to "Yes" or "No"

Signalling, D and B Channels

fields: "e&m, fxsls, fxsgs, fxsks, fxols, fxogs, fxoks, sf, unused, clear, indclear, rawhdic, dchan, bchan,
fcshdlc, nethdlc, dacs"

are used to set signalling and operation mode for one or range of channels

Zones

Choose zone your interface card will be loaded with indication tones of.
defaultzone=us

loadzone=$VALUE (For Example: us)

Available zones are: us, au, fr, nl, uk, fi, es, jp, no, at, nz, it, us-old, gr, tw, cl
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DIDs

DIDs are used to point all incoming calls (that come over trunks) to specific system destinations. This

screen lists all system DIDs with the following details

Select a serven .-\'3 Ak 0ot :__4_\ sarch

Extermmey D Channel Provider Trumk

Trurks Latrall Lervca PEOwane 2 R 258

pms [ Page 1of1

Corferenced
v

Agerag
Woscemad
Monitor
Hetworks
Repirts
Fax
System
Rates
LCR
Service Plans
Satbngs

DID/Channel:

DID number or a PSTN channel slot number
Example: 1000/1

Field Type: Display

Provider:

Provider name
Example: SIP TRUNK
Field Type: Display

Trunk:

Trunk used by a DID

Example: 192.168.1.6/TrunkName
Field Type: Display

Destination:

Trunk destination and destination network number
Example: Network User - 5000

Field Type: Display
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Status:

DID status

Example: Active/Inactive
Field Type: Display

=

Edits the DID configuration

Example: Click to edit the DID configuration
Field Type: Button

b

Deletes a DID from the system

Example: Click to delete a DID from the system
Field Type: Button

6.1 Search

By selecting 'Search' Command, search menu will be displayed. Searches can be done by DID value, Trunk
name, Provider name and Destination value

Search .
{\J'\“)

DID [¥] Destination [] Country [ State [] City [] Area Code

Search:

Search phrase

Example: Provide a search phrase here and hit enter to filter the records
Field Type: [a-z][0-9]

DID:

Should search filter be applied to DID values
Example: Check the box to search DID values
Field Type: Check box

Destination:

Should search filter be applied to DID destinations
Example: Check the box to search DID destinations
Field Type: Check box

Country:

Should search filter be applied to country field
Example: Check the box to search countries
Field Type: Check box

State:

Should search filter be applied to state field
Example: Check the box to search states
Field Type: Check box
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6.2

City:

Should search filter be applied to city field
Example: Check the box to search cities
Field Type: Check box

Area Code:

Should search filter be applied to area code field
Example: Check the box to search area codes
Field Type: Check box

CSV Upload

To create multiple DIDs on the fly all you have to do is to upload a .csv file with DID details. Click on 'Browse'
button, select a .csv file from your computer, click 'Open' then 'CSV Upload' button.

=

NOTE: CSV file must be in the following format:

'number1,number2,type,extension,callerid' or '1080,1084,SUB,1002,7777"

DID Type can be set to:
e SUB - Subscriber/Extensions

e MUL - Multi user

IVR - Interactive Voice Response

QUE - Queue

VML - Voicemail

e RMT - Remote Destination

CNF - Conference

o FAX
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6.3

Add/Edit DID

A click on 'Add/Edit" will open standard DID options

= DID: Add
';;,’: Advanced Options
General
Trunk: | plegse select.. V '
DID/Channel (start): (¥
Destination: | please select.. v W
Value: | o
1
W save <r_] Go back

Trunk:

Select the trunk DID will pickup the calls from

Example: If you select '2554433' for example, DID will wait for any incoming calls over that trunk and then
will pass the call further based on the settings below
Field Type: Select box

DID/Channel (start):

Provide a DID number here ( e.g. 55510205)

Example: If selected 'Trunk' is PSTN or VOIP, set the line number here
Field Type: [0-9]

Destination:

PBXware destination DID will transfer all calls to (Extensions, IVRs, Queues, Voicemails, Remote Access,
Conferences and even to Fax to Email service)

Example:
Field Type: Select box

Value:

Destination extension all DID calls will be transferred to.
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6.4

Example: If 'Destination'='Extension’, set the extension number here(e.g. 1002). In case

'Destination'="IVR', set the IVR extension number here

Field Type: [0-9]

NOTE:

If using 'Fax to email', set this field to email address (email@domain.com) or extension number (1002). If
extension number is used fax will go to email address associated to extension.

In order to send fax remotely set this field to 'remote:fax’

Advanced Options

A click on 'Advanced Options' button will open more detailed DID options

= DID: Edit

General

Trunk: 32445231
Status: | ;otive

DID/Channel (start): |

Range: ':::' Yes '@' Mo

DID/Channel (end): I

IE Operation times

Destination: | Eytension

Value: [1002

Replace Caller ID:
Queue Priority:

Force Codec: | please select..,

E.164 number (start):

E.164 number (end): |

Country: | please select.,
State:
City:
Area Code:

% Advanced Options
v] &
] &
] &
L4
L 4
] &
L'
L4
[v]
e
<;_' Go back

Status:
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Set the DID status on the network.

Example: Rather then deleting the DID you can deactivate it by selecting 'Not Activated' and restore it
back with 'Active’
Field Type: Select box

Range:

Some providers offer a range of numbers over a single trunk. Set whether this DID should be used to
transfer a range of numbers to some PBXware destination.

Example: John has bought 10 DID numbers from a provider (55510205 - 55510215) and wants all calls
coming from these to be transferred to lobby queue. He needs to set this options to 'Yes'. Set 55510205
to (start), 55510215 to (end) fields. Set 'Destination'='Queues’ and 'Value'=Queue number(e.g. 1000).
Field Type: Options buttons

DID/Channel (end):

Some providers offer a range of numbers over a single trunk. Set whether this DID should be used to
transfer a range of numbers to some PBXware destination.

Example: John has bought 10 DID numbers from a provider (55510205 - 55510215) and wants all calls
coming from these to be transferred to lobby queue. He needs to set 'Range'='Yes'. Set 55510205 to
(start) and 55510215 to this field. Set 'Destination'='Queues' and 'Value'=Queue number(e.g. 1000).
Field Type: Options buttons

Operation Times:

Set the DID operation time

Example: For more explanation click here
Field Type: Option buttons

Replace Caller ID:

Replaces the caller id with the custom data provided here. This is used when you want all incoming
DID calls to have this value displayed as a caller id information.

Along with the custom data, you can use the '%PRODUCT%' variable, which displays the calling party
phone number.

NOTE: Please make sure you enter this information as it is written down, otherwise, it will not work
properly.

Example: Providing a 'USDID' here, will display 'USDID' on your phone display, for all calls coming through
this DID.
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Providing 'USDID %PRODUCT%!', will display 'USDID 55510205' on your phone display, where 55510205 is
calling party phone number.
Field Type: [a@-z][0-9] [%CALLERID%]

Queue Priority:
Set Queue priority

Example: If this DID redirects all calls to queue, set '1' here to give all calls over this trunk the highest
queue priority
Field Type: [a-z][0-9]

Force Codec:

Force a codec to all calls going over this trunk

Example: Select G.711 ulaw from the list to force all calls going over this DID to this codec
Field Type: [a-z][0-9]

E.164 number (start):

A DID number in E.164 format 'INTERNATIONAL PREFIX + AREA CODE + PHONE NUMBER' ( 1 212 555
9876 ).

If provided here, this number will be used by 'PBXware: Networks' and will be dialed over the Internet
rather then PSTN trunk. If 'Range’ field is set to 'Yes' provide the DID/Channel (start) number in E.164
format here

Example: If your DID number = 5559876, and you live in NewYork/USA, your E.164 number is
12125559876
Field Type: [0-9]

E.164 number (end):

A DID number in E.164 format 'INTERNATIONAL PREFIX + AREA CODE + PHONE NUMBER' ( 1 212 555
9876 ).

If 'Range’ field is set to 'Yes' provide the DID/Channel (end) number in E.164 format here
Example: If your DID number = 5559876, and you live in NewYork/USA, your E.164 number is

12125559876
Field Type: [0-9]

Country:

Select a country this DID number belongs to
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Example: If DID number is in USA format (e.g. 1212****) select USA here
Field Type: [a-z][0-9]

State:
State DID number belongs to

Example: If DID number is in USA format (e.g. 1212****) 212 is in New York so type NY here
Field Type: [a-z][0-9]

City:
City DID number belongs to

Example: If DID number is in USA format (e.g. 1212****) 212 is in New York so type New York here
Field Type: [a-z][0-9]

Area Code:
Area code DID number belongs to

Example: If DID number is in USA format (e.g. 1212****) type 212 for that is the area code for New York
Field Type: [0-9]

© 2003-2008 ... Bicom Systems






Conferences 159

7 Conferences

Conferences allow two or more participants to communicate with each other at the same time using voice,
video or both. This screen lists all system conferences with the following details

Sebect a server L._\.Z Ao Conference {_\\ lmel
Mame Conference Numbser Select o serven

Extengiong

Trurks B cales 141 b

CiDs " R 1040 (& @ Relad

o B s 1050 B (% O Restart
=left Page 1ofl rext =

Quses =

= Q s

‘Woacamad

Monitor

P bwories

Reports

Fax

Syshem

Satings

Name:

Conference name
Example: Sales, Development
Field Type: Display

Conference Number:

Conference system or network number
Example: 2255

Field Type: Display

=]

Edits the Conferences configuration

Example: Click to edit Conference configuration
Field Type: Button

B

Deletes a Conference from the system

Example: Click to delete a Conference from the system
Field Type: Button
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7.1 Search

By selecting 'Search' Command, search menu will be displayed. Searches can be done by Name and Number

Search

Mame Mumber

Search:

Search phrase

Example: Provide a search phrase here and hit enter to filter the records
Field Type: [a-z][0-9]

Name:

Should search filter be applied to conference names
Example: Check the box to search conferences names
Field Type: Check box

Number:

Should search filter be applied to conference numbers
Example: Check the box to search conference numbers
Field Type: Check box

7.2 Add/Edit Conference

A clicking on 'Add/Edit' button will open standard conferences options

. Advanced Options
General
Conference Name: Test o
Conference Number: |1005 W
1
@ Save <’_' Go back
Conference Name:

Unique Conference identifier/name
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Example: This name will be displayed once 'Conferences' menu is selected
Field Type: [a-z] [0-9]

Conference Number:

Unique Conference PBXware number

Example: This number is to be dialed in order to access the conference
Field Type: [0-9]

7.3 Advanced Options

A click on 'Advanced Options' button will open more detailed conferences options

% Advanced Options

General
Conference Name: 1705 W
Conference Number: 1705 W
Conference PIN:
RTP Delay [sec]: 1
g Save <:_l Go back
Options

Announce user joinfleave:

O

Video mode:

Enable music on hald:

[]
[]
Select an empty conference: F]
Select an empty pinless conference; ]
Run AGI script: |:|

[l

Present menu:

Close the conference
when last marked user exits:

Wait the marked user ]
before allowing anyone to talk:

Announce number of participants:
Set talker detection: ]

ﬂ Save <:_l Go badk
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Conference PIN:

Conference PIN number. If set, this PIN will have to be provided by all callers before entering the
Conference.

Example: John dials the sales conference (1001), but this conference has this field set to 9576. John is
asked to provide the conference PIN. If valid PIN is provided, John will enter the conference, or his call will
be rejected after 3 invalid PIN entries.

Field Type: [0-9]

RTP Delay [sec]:

Delay time in seconds inserted before the conference operator answers. This delay solves the 'half-
played' greeting file problem. Keep this value set between 1-3 for optimal performance.

NOTE: The 'half-played' greeting file problem usually exists on VOIP trunks.

Example: John enters the sales conference (1001) and hears '...e currently the only user in this
conference' message. This message is only partial and can confuse conference members. Set this field to 1
(or higher, depending on how much is not heard) to play the message in full length.

Field Type: [0-9]

Announce user join/leave:

If this option is checked/enabled, all new conference members will be asked to say their name and
press the '# key before they enter the conference. This name will be recorded and played to other
conference members when caller joins/leaves the conference.

Example: John dials 1001 sales conference and is asked to say his name and to press the '#' key. Of course,
he says 'John' and presses the '#' key. At the same time, all conference members will hear 'John has
entered the conference'. When John leaves, all conference members will hear 'John has left the
conference’ message.

Field Type: Select box

Video mode:

Enable video conferencing

Example: This option will enable video conferencing if UAD/Phone support it.
Field Type: Select box

Enable music on hold:

Enable MOH(Music On Hold) if there is a single member in a conference.
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Example: John enters the conference and he is the only one there. Don't let John feel alone. Enable this
feature to play MOH class music files until someone else joins the conference :)
Field Type: Select box

Select an empty conference:

If this option is enabled, all callers trying to enter this conference will be redirected to a new empty
conference, if such empty conference exists. If empty conference does not exist, the caller will join the
conference he dialed.

Example: John dials 1001 sales conference but this conference has this option enabled. If PBXware has
another conference with no members in it, John will be transferred to it.

If sales conference that John dialed is the only PBXware conference, or if there are other conferences but
with members in them, John will be allowed to enter the dialed sales conference.

Field Type: Select box

Select an empty pinless conference:

If this option is enabled, all callers trying to enter this conference will be redirected to a new empty
PIN-less conference, if such empty conference exists. If empty PIN-less conference does not exist,
the caller will join the conference he dialed.

Example: John dials 1001 sales conference but this conference has this option enabled. If PBXware has
another PIN-less conference with no members in it, John will be transferred to it.

If sales conference that John dialed is the only PBXware conference, or if there are other PIN-less
conferences but with members in them, John will be allowed to enter the dialed sales conference.
Field Type: Select box

Run AGI script:

Runs the custom AGI script (‘conf-background.agi') once the caller enters the conference.

NOTE:
- The conference must have at least one zaptel channel to run the script
- This feature is not supported by default in PBXware. Please contact the customer support.

Example: John dials 1001 sales conference but before he enters the conference, a custom AGI script is
executed in the background.
Field Type: Select box

Present menu:

Returns the Conference options once * is dialed while in the conference

Example: John enters the sales conference and dials '*'. Conference options are played back (e.g. 'Please
press 1 to mute/un-mute yourself').
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Field Type: Select box

Close the conference when last marked user exits:

Closes the conference once the last marked user exits, no matter how many participants are still
active in the conference conversation; their calls get immediately dropped.

NOTE: Marked user mode is set under 'Extensions: Edit: Conferences: Edit'.

Example: John (marked user) enters the sales conference. This conference has this option enabled and
there are 3 more members participating in the conference conversation. As soon as John leaves the
conference, all other conference members will have their calls dropped and will no longer be able to talk to
each other.

Field Type: Select box

Wait the marked user before allowing anyone to talk:

Disables the conference conversation until the marked user enters the conference.

NOTE: Marked user mode is set under 'Extensions: Edit: Conferences: Edit'.

Example: This option is enabled for sales conference. There are 3 members waiting for John (marked user)
to enter the conference. These 3 members will hear nothing, and will not be able to talk to each other
until the John enters the sales conference.

Field Type: Select box

Announce number of participants:

Announces the number of conference participants to a new conference member. There is currently only
1 other participant in the conference.

Example: Sales conference has this option enabled and is currently empty. John enters the conference and
hears 'You are currently the only person in this conference' payed back to him.
Field Type: Select box

Set talker detection:

Enable the talker detection which is sent to manager interface and conferences List

Example: -
Field Type: Select box
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IVRs are automated answering machines which guide callers to his destination by providing a number of

choices and waiting for a caller response (dialled digit).

In this chapter we will cover:

- IVR[168)

- Multi-digit IVR codes[17)

- PIN-based IVR[ 7
etect & seves b st G, e D Running
Eutrsoes Nome Rumber Select o server;
Trurks i Lobby 1040 M =
DiDs i S 1004 & @ Reload
Coniferenced «left Page Lof 1 Pt = ED .
R | ks
:: chait VP coded @ Stop
Agentd
oiemal
Moz
Pt bwvsrb
Reports
Fax
System
Sattngs

8.1 IVR
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E’ Add IVR '\__.'Qh Search

r

Name Number
[5=4 Lobby 1004 A
[ Sales 1012 bad |®
[ Dev 1014 b
=« hack Page 1of 1 next =
Name:
IVR name

Example: Welcome
Field Type: Display

Number:

IVR network number
Example: 1010

Field Type: Display

=]

Edits the IVR configuration

Example: Click to edit IVR configuration
Field Type: Button

x

Deletes an IVR from the system

Example: Click to delete an IVR from the system
Field Type: Button

8.1.1 Search

By selecting 'Search' Command, search menu will be displayed. Searches can be done by Name and Number

Search .
'{\J%

Mame [+] Mumber

Search:
Search phrase

Example: Provide a search phrase here and hit enter to filter the records
Field Type: [a-z][0-9]
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Name:
Should search filter be applied to IVR names

Example: Check the box to search IVR names
Field Type: Check box

Number:
Should search filter be applied to IVR numbers

Example: Check the box to search IVR numbers
Field Type: Check box

8.1.2 Add/EditIVR

A click on ‘Add/Edit' button will open standard IVR options

NOTE: Make sure to create a greeting sound before adding a new IVR. You may create one by dialing
*301' from your UAD/Phone or by uploading a custom sound file from your computer through 'System:
Sounds'
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% Advanced Options
General
Name: | ohby 4
Mumber: 1003 ¥
Greeting: | grecting-default-attendant [ %
IVR Type: | Standard IVR (v
Destination Extension CallerID
1| Extension [w]| 1020 Lobby IVR
2 | | Extension (%] 1010 Test VR
3 | | Please select., [V]
4 | Please select.. (%]
5 | | Please select.. (%]
6 | | Please select.. (%]
7 | | Please select.. (%]
B | | Please select.. [w]
9 | | Please select.. [V]
0 | | Please select.. [V]
* || Please select.. [V]
Y Save <;_I Go back
Name:

Unique IVR identifier/name

Example: This name will be displayed once IVRs are accessed
Field Type: [a-z] [0-9]

Number:

Unique network IVR number

Example: This number is to be dialed in order to access the IVR
Field Type: [0-9]

Greeting:

Greeting sound file
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Example: Once user enters the IVR, a greeting with instructions is played(e.g. 'Welcome. For Sales Press
1..."). Select the greeting file played by this IVR here. NOTE: Greeting file hame must start wit 'greeting-
**x! To record a custom greeting message dial *301' from your extension. Newly recorded greeting file
will have the current date stamp in the title(e.g. 'greeting-Apr-14-2006-16-32").

Field Type: Select box

IVR Type:

Set the proper IVR type

Example: PBXware works with two type of IVRs: Single and Multi digit ones. Single digit IVR is used for small
range of options(0-9). Multi digit IVR support between(10-9999999999) and is shared with all Multi Digit
IVRs.

Field Type: Select box

Destination:

Set the proper destination for each digit pressed

Example: Once a greeting message(e.g. 'Press 1 for Sales') is played to user, provide the valid destination
where the call is to go to once 1 is pressed. If John from sales department is to be dialed, select
'Extension’ in this field. If you wish to provide additional options to caller, you can point him to another IVR
with its set of options by selecting 'IVR' here.

Field Type: Select box

Extension:

This field further describes the 'Destination' field. In case 'Remote Access' or '‘Queue’ are selected
under 'Destination’, a predefined options will be available for selection under this option.

Example: In the example above we have set the PBXware destination. In this option we set which
destination part is to be dialed exactly. If 'Destination'='Extension’, provide the extension number here. If
'Destination'="IVR' provide the IVR number here etc...

Field Type: [0-9]

Caller ID:
Overrides the incoming Caller ID with custom information

Example: Sometimes, it is useful to know from which IVR the call is coming from. By settings 'Lobby IVR'
here, all calls coming through this IVR will display 'Lobby IVR' on phone display. To show the actual phone
number along with our data use '%CALLERID%' with our text(e.g. 'Lobby IVR %CALLERID%"). This will
display 'Lobby IVR 55528790' on our phone display, where 55528790 is the phone number of the person
calling us.

Field Type: [a-z][0-9], [%CALLERID%]
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8.1.3 Advanced Options

A click on 'Advanced Options' button will open more detailed IVR options
- General[17h

- General Settings[17)

- Greeting Options|173)

- Operations Times

- Extensions Ringing[17)

- Local Dialling[ 174

- Permissions|[173)

8.1.3.1 General

General
Name: | ghby
Humber: {003

<<

Greeting: greeting-default-attendant |

WRType: | standard IR
Destination Extension CallerID
1020 Lobby IVR.

£

[<

Extension
Extension 1010 Test IVR.
Please select.,
Please select..

Flease select.,

1
2
3
a
5
6 | Please select..
7 | Please select..
B | Please select..
9 | | Please select.,
0 | | Please select..

* | Please select.,

status: @ on O off
Operator Extension:

B ) [ ) (& )= ) [ ) [ ] [ = ] [ [

Status:

Rather then deleting the IVR, set its status to 'Off'. This will make the IVR inactive and all calls will be
transferred to 'Operator Extension'.
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Example: Lobby IVR has this option set to 'Off'. John dials this IVR number (e.g. 1003) but instead of IVR
instructions, his call will be transferred to 'Operator Extension’
Field Type: Option buttons

Operator extension:

Provide the operator extension to which all calls will be redirected to if 'IVR Status' = 'Off'.

Example: Lobby IVR has the 'Status' set to 'Off'. John dials this IVR but instead of IVR instructions, his call
will be transferred to the extension number provided here
Field Type: [0-9]

8.1.3.2 General Settings

General Settings
Response Timeouwk: |4

RTP Delay [sec]: |1
Digit Timeouwt: 1
Rings to Answer: |{ [

Response Timeout:

Time period in seconds during which an IVR option must be dialed by user

Example: John enters the Sales IVR and hears the instructions. If this field is set to '4', John will have 4
seconds to dial an IVR option
Field Type: [0-9]

RTP Delay [sec]:

Delay time in seconds inserted before the IVR greeting message is played. This solves the 'half-played’
file problem. Keep this value between 1-3

Example: User A enters the IVR and hears a message '..me. For sales press 1' and wonders what was that..
what did the voice say!? Set this field to 1 so that 1 second pause is added before the message is played.
Now, when user A enters the IVR he will hear 'Welcome. For Sales press 1'.

Field Type: [0-9]

Digit Timeout:

Timeout in seconds during which new digit must be dialed. This option is used with Multi-digits IVR.
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Example: John has entered the IVR and wants to dial option 25. If 1 is provided in this field, John will have
1 second to dial number 2, and additional 1 second to dial number 5. If the time exceeds, and John hits 5
too late, IVR will assume that John has dialed option 2 instead of 25.

Field Type: [0-9]

Rings to Answer:
Number of rings played to caller before a call is allowed to enter the IVR
Example: Rather then just 'falling' into IVR, it is recommended to set the number of ring sounds played to

caller
Field Type: [0-9]

8.1.3.3 Greeting Options

Greeting Options
Play Greeting: | 3 tjmes w [¥
Timeout Extension:

Play Greeting:

Number of times greeting message is played to caller. If there is no response from the calling party
within this time, the call is disconnected.

Example: John enters the sales IVR and hears the IVR options. If John does not dial one of the options,
IVR options sound file will be played again, a number of times set in this field, before the call gets
transferred to 'Timeout Extension'.

Field Type: [0-9]

Timeout Extension:

Extension number to which the IVR call will be transferred to if there is no response from the user during
the 'Play Greeting' time period.

Example: John enters the sales IVR and hears the IVR options. If John does not dial one of the options,
IVR options sound file will be played again, a number of times set in 'Play Greeting' field, before the call
gets transferred to extension number provided here.

Field Type: [0-9]
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8.1.3.4 Extensions Ringing

Extensions Ringing
Ringing: | Generate Ring v
Music On Hold:

€<

Ringing:
Select the ringing type played back to calling party before they enter the IVR
Example: Rather then just falling into the IVR, play the ring sound to user or music files located under the

MOH class
Field Type: Select box

Music on Hold:

Select the MOH/Music on Hold class, played to users before they enter the IVR

Example: MOH class usually contains one or more sound files. To see these files go to 'System: MOH'
Field Type: Select box

8.1.3.5 Local Dialing

Local Dialing

destinations:

Dial local/network destinations:

IVR option can dial local network or proper/mobile phone numbers. By setting this option to 'Yes' IVR will
be allowed to dial local network extensions only

Example: If IVR has this options set to 'Yes', only local network extensions will be accessible from this IVR.
No proper/mobile numbers would be dialed.
Field Type: Option buttons
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8.1.3.6 Permissions

Permissions is used to allow an organization to restrict who is able to enter an IVR. In particular there
are organizations where access to the IVR is only allowed to the callers with a valid account number but
it can be used for other similar purposes.

Permissions
Account access only: O vas O Mo @ NJA
Account list: [¥
Sales extension: I [¥

Account Access Only:

Allow only certain PBXware extensions to access the IVR

Example: If this option is set to 'Yes', only extension numbers set under the 'Account list' will be allowed to
access this IVR
Field Type: Option buttons

Account List:
Only local extension humbers provided here, separated with a single space, will be allowed to enter this IVR
Example: John dials this IVR, but his extension number is not in the 'Account list'. John is transferred to

'Sales extension'.
Field Type: [0-9]

Sales Extension:

If caller extension is not provided in the 'Account list' his call will not enter the IVR, but will be redirected to
extension number provided here.

Example: John dials this IVR, but his extension number is not in the 'Account list'. John is transferred to
extension number provided here.
Field Type: [0-9]

© 2003-2008 ... Bicom Systems



176

PBXware System Administration Manual

8.2

8.2.1

Multi-digit IVR codes

The only difference between standard and multi-digit IVRs is that the latter accepts two or more digits as
a respons (numbers between 10-100 for example), therefore providing a wider range of options. This

screen lists all system Multi-digit DIDs with the following details:

gj‘.ﬁ'?' Add Access Code ';“_J% search

« left

Access Code Description
[Eg 22 desc goes here

Page 1of 1

Extension

1004

o (%

next =

Access Code:

Multi-digit IVR access code
Example: 22

Field Type: Display

Description:

Access code description
Example: desc goes here
Field Type: Display

Extension:

Extension where call will be transferred to
Example: 1004

Field Type: Display

b

Edits the IVR configuration

Example: Click to edit IVR configuration
Field Type: Button

x
Deletes an IVR from the system

Example: Click to delete an IVR from the system

Field Type: Button

Search

Search

Access Code

© 2003-2008 ... Bicom Systems



IVR 177

Search:

Search phrase

Example: Provide a search phrase here and hit enter to filter the records
Field Type: [a-z][0-9]

Access Code:

Should search filter be applied to access codes
Example: Check the box to search access codes
Field Type: Check box

8.2.2 Add/Edit Access Code

Access Code

Access Code: )
Description: i
Extension: i

v Save <:_] Go back

Access code:
Option dialed from the Multi-digit IVRs that will transfer user to PBXware 'Extension’ number.
Example: John enters the Multi-digit IVR and dials this 'Access Code' (e.g. 99). When John dials 99, he will

be transferred to PBXware 'Extension' number
Field Type: [0-9]

Description:
A short Description of this access code and its destination. This information is view only by the Administrator
Example: Once the administrator goes to the 'PBXware: Multi-digit IVR codes', a list of access codes, their

descriptions and destination extensions will be displayed.
Field Type: [0-9]

Extension:

PBXware extension to which a call will be transferred to once the 'Access code' is dialed from the Multi-digit
IVR

Example: John enters the multi-digit IVR and dials 99, which is set to lead to PBXware extension 1000.
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8.3

When John dials 99, he will be transferred to PBXware 'Extension' provided here

Field Type: [0-9]

PIN-based IVR

PIN-based IVR allows dialing local/remote destinations by providing a pre-set IVR PIN number

G2, addpm 'L_th Search @ Upload
PIN Description Expiry date Destination
T4 95555 Remote Cell 31-01-2007 051505139 =
x
a left Page 1of 1 next =
PIN:

IVR PIN number
Example: 55555
Field Type: Display

Description:

IVR PIN short description
Example: Remote Call
Field Type: Display

Expiry date:

PIN expiry date
Example: 31-01-2007
Field Type: Display

Destination:

Destination dialed once the IVR PIN is provided
Example: 061505139

Field Type: Display

=

Edits the IVR PIN configuration

Example: Click to edit IVR PIN configuration
Field Type: Button

b

Deletes IVR PIN settings from the system

Example: Click to delete IVR PIN settings from the system
Field Type: Button
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8.3.1 Search

By selecting 'Search' Command, search menu will be displayed. Searches can be done by PIN numbers

Search
Q)
R
FIN
Search:

Search phrase
Example: Provide a search phrase here and hit enter to filter the records
Field Type: [a-z][0-9]

PIN:

Should search filter be applied to PIN numbers
Example: Check the box to search PIN numbers
Field Type: Check box

8.3.2 Upload

Your may upload a .csv file with multiple PIN and Destination codes in one step. Click the 'Browse' button
and select the .csv file on your computer. Then just click the 'Upload' button to add new PIN codes to
PBXware.

(oo, ) @) o

Sample .csv file:
10002,John Smith Cell,31-01-2007,061555109
20002,George Nimara Home,31-01-2007,032246509

8.3.3 Add/Edit PIN

To manually add IVR PIN code, click the 'Add PIN' button on top. The following options will be displayed.
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= Add PIN
PIN

PIN: (v

Description: ¥

Expiry date
(dd-mm-¥¥yy): D
Destination: [
1
@ save <[_] Go back

PIN:

Unique IVR PIN number. This PIN number is provided once requested by IVR. Correctly supplied PIN will
make PBXware dial the 'Destination' number.

Example: John dials local IVR (1003) and is asked to provide a PIN. He enters PIN (55555) and PBXware
dials the number provided under 'Destination’ field.
Field Type: [0-9]

Description:

Short description of IVR PIN. This description is used for describing the Destination number for
example

Example: 'John's cell phone', or '21255510205'
Field Type: [a-z] [0-9]

Expiry date:

All PIN codes can be valid until certain date. You are strongly encouraged to set the expiry date by
clicking on the 'Calendar' icon, next to the field and selecting a desired date. Date can be provided
manually in following form 'dd-mm-yyyy'. Accessing PIN after the Expiry date will be impossible.

Example: If this field is set to expire on 31-01-2007. All IVR calls made with this PIN by this date will be
passed through the Destination number. Calls after expire date will not be made.
Field Type: [0-9]

Destination:

Ten digit destination number dialed once the IVR PIN is provided

Example: Provide a 10 digit number here e.g. 1555102057. Once the IVR PIN is provided, a call will be
made to it
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Field Type: [0-9]
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9 Queues

Queue is a place where calls are stack up and where they wait to be answered. During the waiting

period callers are played various MOH (Music On Hold) sound files.

In this chapter we will cover:

- Queues[18d)
- Statistics[198)
- CDR[ 203

Q B Do f_-_“ Seprch

Hame

(38 MarTest

Page 161

lmnaber

o ®

9.1 Queues

This screen lists all system queues with the following details:
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g:i} Add Queue I\"'I'i‘: Search
Hame Number
(58 Lobby 1011 (s
(58 sales 1015 [
(58 Dev 1016 E [
« back Page 1of 1 next =
Name:
Queue name
Example: Patience
Field Type: Display
Number:
Queue network number
Example: 1001
Field Type: Display
b
Edits the queue configuration
Example: Click to edit queue configuration
Field Type: Button
x
Deletes a queue from the system
Example: Click to delete a queue from the system
Field Type: Button

9.1.1 Search

By selecting 'Search' Command, search menu will be displayed. Searches can be done by Name and Number

Search -
{\J‘Qs

Mame |v| Mumber

Search:
Search phrase

Example: Provide a search phrase here and hit enter to filter the records
Field Type: [a-z][0-9]
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Name:
Should search filter be applied to queue names

Example: Check the box to search queue names
Field Type: Check box

Number:
Should search filter be applied to queue numbers

Example: Check the box to search queue numbers
Field Type: Check box

9.1.2 Add/EditIVR

Clicking on 'Add/Edit' Queue will open standard options shown below

= Queuves: Edit

General
Queue Name:

Queue Number: 7000
Max Callers: 4

€€ <€

Rings to Answer: 1

Agents

}{j Advanced Options

| Agentf1234 -

| Group/1 - sales
SIPf1030 - 1030

| IAX 25555 - 5555

| SIPf1122 - caller one

| 51Pf2233 -

| SIPf1009 - Eyebeam

| IAX 27777 -

| SIP/1020 - Jessica e

| SIPf1008 - Joanna Cox [
: Il

Skill set: % Add Agent

Members

| 5TP/1003 - X-Lite
| 5IPf1015 - 1015

* Remove Agent

w Save <lr.l Go back
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Queue Name:

Unique queue network name/identifier

Example: Provide a unique queue identifier/name here
Field Type: [a-z][0-9]

Queue Number:

Unique network queue number

Example: This number is to be dialed in order to access the queue
Field Type: [0-9]

MaxCallers:

Maximum number of callers allowed to wait in a queue at the same time. This number should be set in
accordance to number of agents answering the queue calls

Example: 1If this field is set to 4, only 4 callers will be allowed to enter the queue. If caller number 5 tries to
enter the queue he will be transferred to PBXware 'Redirect Extension' number.
Field Type: [0-9]

Rings to Answer:

Number of rings played to caller before entering the queue. Keep the rings between 1 and 3.

Example: Rather then just 'falling' into a queue and hearing the queue greeting message, play the ringing
sound to caller first.
Field Type: [0-9]

Agents:

A list of all PBXware agents that can act as a queue members (e.g. SIP/1001 - John Doe).

Example: From this list select the queue agent and press the 'Add Agent' button. This will add selected
agent to queue member list.
Field Type: Select box

Skill Set:

Prioritize which members are called by the system more often. Higher the skill equals less calls assigned
to the agent
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Example: If agent X is more skilled then agent Y, naturally, you would like to pass more calls to agent X. Set
this field for agent X to 1, and for agent Y to 2. Once a skill is set for an agent, you can see it in the
members list separated by a comma(SIP/1001 - John Doe,1)

Field Type: [0-9]

Add Agent:

Assigns one of the available agents to a queue members list

Example: If you would like a local user, John Doe, to answer the queue calls, select his name from the
agents list and click this button. John Doe will be assigned to queue members list
Field Type: Button

Members:

A list of all members answering the queue calls

Example: If user John Doe is assigned to answer the queue calls, with all calls trying to go to him first(skill
set = 1), 'SIP/1001 - John Doe,1' is displayed among other users/extensions, agents and agent groups
Field Type: Select box

Remove Agent:

Removes user, agent or agent group from the queue member list

Example: If user John Doe is no longer to answer the queue calls, just select his name from the members
list and click his button
Field Type: Button

NOTE:

Static Login: Agent can login/logout from his extension only and stay logged in until the static logout
number is dialed by the Agent.

Dynamic Login: Agent can login from any extension and stay logged in as long as the connection is not
hangup by the Agent.

Dynamic Callback Login: Agent can login from any extension and stay logged in until the dynamic callback
logout number is dialed by the agent.

To do a static login dial:
*200+$QUEUE_NUMBER (*2003001)

To do a static logout dial:
*201+$QUEUE_NUMBER (*2013001)
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To do a dynamic login dial:
*202 + SAGENT_NUMBER + AGENT_PIN (*2023001 + 1050)

Once a caller is in a queue, agent can set any proper, mobile or network number to dynamically login
into queue by dialing:

To do a dynamic callback login do:

*203 + SAGENT_NUMBER + AGENT_PIN + EXTENSION(*2033001 + 1050)

To do a dynamic callback logout do:
*203 + $AGENT_NUMBER + AGENT_PIN + #(*2033001)

9.1.3 Advanced Options

In this chapter we will cover:

- General[1s)

- Position Announcements|193)
- Recording] 193]

- Greeting[19h)

- Agents[199)
- Incoming Options|19%
- Exit Digit[198)

- Additional Config[19%)
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9.1.3.1 General

General
Queue Name: 4000

Queue Number: 2000

€<«

Max Callers: 4
Redirect Extension:

Music On Hold: | tzct o
Rings to Answer: 1 o
RTP Delay [sec]: |1

Max Wait Seconds:
Max Wait Extension:
Timeout Restart: () yoo (O @ N/A
Replace CallerID:
Language:
Member Delay [sec]:
Join empty: | cirict "

Service Level [sec]: sp

Redirect Extension:

Max callers redirect extension number

Example: If queue 2000 accepts maximum of 4 users waiting at the same time, any new user that enters
queue 2000 will be redirected to extension number provided here
Field Type: [0-9]

Music On Hold:

Select MOH(Music On Hold) class name. All sound files belonging to this MOH class will be played to
users in queue

Example: User A enters the queue. After the greeting message is heard, all sound files belonging to
selected MOH class are played in the background
Field Type: Select box

RTP Delay [sec]:

Delay time in seconds inserted before the queue greeting message is played. This solves the 'half-
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played' file problem. Keep this value between 1-3

Example: User A enters the queue and hears '..r call is first in line...' and wonders what was that.. what did
the voice say!? Set this field to 1 so that 1 second pause is added before the message is played. Now,
when user A enters the queue he will hear 'Your call is first in line...".

Field Type: [0-9]

Max Wait Seconds:

Maximum time a caller can wait in a queue. Once this time is exceeded caller will be redirected to
‘Max Wait Extension’ number.

Example: User A is waiting 5 minutes already in the queue. If this field is set to 300(300s = 5min), A will be
redirected to 'Max Wait Extension' so he doesn't loose his mind waiting :)
Field Type: [0-9]

Max Wait Extension:

This option works along with the ‘Max Wait Seconds' field. Provide the extension to which caller will be
redirected once time set under '‘Max Wait Seconds' exceeds.

Example: User A is waiting 5 minutes already in the queue. If 'Max Wait Seconds' field is set to 300(300s =
5min), A will be redirected to this extension so he doesn't loose his mind waiting :)
Field Type: [0-9]

Timeout Restart:

Reset the internal timer if BUSY or CONGESTION is received from agent

Example: A call enters the queue and is transferred to Agent X. Agent X has a Polycom phone(for example)
and send a BUSY signal by hitting the 'Reject’ key. This will reset the internal timer. The call will be

transferred to other queue agent(s). The original agent will not be contacted until all other agents are
tried and the call does not get answered by any of them.
Field Type: Options buttons

Replace Caller ID:

Replace the caller id with the custom value

Example: Type 'Lobby - %CALLERID%' to display the caller id information as 'Lobby - 5552879' where
5552879 is the actual number calling in
Field Type: [a-z][0-9]

Language:
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Define custom language for all sound files played by the queue

Example: To play Spanish sound files to all users waiting in the queue type 'es' here. NOTE: PBXware
comes with English sound files by default. To install sound files in other languages please see ' Settings:
Protocols: Sip: Language' for more information

Field Type: [a-Z]

Member Delay:

This field is the same as RTP Delay, only this option is set for agent answering the queue calls. Before
the call is transferred, custom queue information can be played to an agent so that agent knows from
which queue the call is coming from. This solves the 'half-played' file problem. Keep this value between
1-3

Example: Agent X is to answer the call coming from the queue. If the 'Queue Announce' is set to play
custom sound file('This call comes from the Lobby Queue') but only '...s call comes..."' is heard, set this field
to 1 so that 1 second pause is added before the message is played and entire message is played 'This call
comes from...'

Field Type: [0-9]

Join Empty:

Set whether a caller can join a queue if no agent is logged in or unavailable

Example: It is recommended to set this option to 'No'. Do not allow user to enter the queue if the call will
not be answered by anyone. Following options are available:

e Yes - Join queue if no agents or only unavailable agents are in the queue

e No - Do not join queue if no agents available

e Strict - Do not join queue in no agents or only unavailable agents are in the queue
Field Type: Option buttons

Service Level [sec]:
This options is used for the service statistics.

Used for service level statistics (calls answered within service level time frame)

Example: It is recommended to set this option to 'No'. Do not allow user to enter the queue if the call will
not be answered by anyone. Following options are available:

e Yes - Join queue if no agents or only unavailable agents are in the queue

e No - Do not join queue if no agents available

e Strict - Do not join queue in no agents or only unavailable agents are in the queue
Field Type: Option buttons

Autofill:
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Should callers be served one by one or in parallel fashion

Example: With this option turned 'Off', even if there are five agents available calls will not be transferred to
them until first caller waiting in a queue is connected to an agent. When first caller gets served, caller
number two gets served and all other keep waiting. Obviously it is recommended to keep this feature
always turned 'On' so callers can be served in parallel

Field Type: Option buttons

Ring Agents in Use:
Should agents in use be rang when new caller comes into queue
Example: If agent is already in active conversation, with this option set to 'Yes' Agent extension will ring

when new caller enters the queue
Field Type: Option buttons

9.1.3.2 Position Announcements

There are two types of position announcements: 'Hold Time' (Tells the queue position) and 'Periodic
Announcements' (Plays custom message)

Pasition Announcments

Announce Hold-Time: &) voe (O pyp O N/A
Announce Freguency: 30

Announce Round 4
Seconds:

Periodic Announce: | pjgne P

Periodic Announce
Fregquency:

Announce Hold-Time:

Enable callers waiting in a queue to hear the hold-time announcements.

Example: Setting this option to 'Yes' will enable the hold-time announcements. A single caller waiting in a
queue would hear 'Your call is now first in line and will be answered by the next available representative.
Thank you for your patience' message.

Field Type: Option buttons

Announce Frequency:

How often to play the hold-time announcement message (time in seconds). NOTE: If you set this
option to '0', announce message will not be played.
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Example: If this field is set to 30, a single caller waiting in queue will hear 'Your call is now first in line and will
be answered by the next available representative. Thank you for your patience' message every 30 seconds.
Field Type: [0-9]

Announce Round Seconds:

This feature rounds announcement minutes and seconds to specific format.

Example: -
Field Type: [0-9]

Periodic Announce:

Select the sound file that is played periodically to callers waiting in a queue
NOTE: File name has to be in the following format 'periodic-announce-$NAME.gsm'

Example: Record a message 'Hang in there buddy!" and set it as a periodic announcement. This message
will be played to callers every 'Periodic Announce Frequency' seconds
Field Type: Select box

Periodic Announce Frequency:

Time interval in seconds at which the periodic message is to be played.

Example: If this field is set to 30, all callers waiting in queue will hear the 'Periodic Announce' message every
30 seconds, as long as they stay in the queue.
Field Type: [0-9]

9.1.3.3 Recording

Recording
REGGI‘d Q“ eue 'Cil“S: @I I'IIIES {::l Hl:l {::l H,IIIA
Monitor format: | 5., w L

Record Queue Calls:

Once this feature is activated, all queues calls will be recorded in desired sound format.

Example: John enters the 'Sales' queue and is transferred to 'Queue Agent Smith'. Their entire
conversation is recorded and available for review from 'Reports'.
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Field Type: Option buttons

Monitor format:

Select the audio format all queue calls with be recorded in. Available formats: gsm, wav and wav49.

Example: John enters the 'Sales' queue and is transferred to 'Queue Agent Smith'. Their entire
conversation is recorded and available for review from 'Reports'.
Field Type: Option buttons

9.1.3.4 Greeting

Greeting
Greeting: | please select. w

Wait Seconds: |1

Greeting:

Select a greeting file played to all callers waiting in a queue. NOTE: File name has to be in the
following format 'queue-greeting-$NAME.gsm':

Example: Record a custom sound greeting file (e.g. 'All our representatives are busy...") and select that file.
This file will be played to all callers once they enter the queue.
Field Type: Select box

Wait Seconds:

Delay time in seconds inserted before playing the greeting message. This delay is useful when users
do not hear the beginning of the greeting message. Keep this value between 1-3 seconds.

Example: John enters the sales queue, but cannot hear the beginning of a greeting sound file file (e.g. ..ur
representatives are busy...). Set this option to 1. This will insert one second of silence before the greeting
file is played and should fix the partial sound file error. Now, all callers entering the queue should hear the
full greeting message (e.g. All our representatives are busy...)

Field Type: [0-9]
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9.1.3.5 Agents

Agents

Agents: Al Agents, Groups and Users

Group/1 - asdf
SIP/1008 - Joanna Cox
SIPf1016 - Joe Madsen
SIPf1000 - John Smith
IAX2/1017 - Opcom
SIP/1006 - Peter Doyle

Penalty: {J/ Add Agent

Members

Agent/1050 - John Smith

R Remove Agent

Agent Announce: | pgne "

AgentCalled @ vo; O np O nja

events:

Report Holdtime: O vas O po @ NJA
Retry All Timeout: |4

Ring Strategy: | ringall w
Wrap-up time: |4

195

Agent Announce:

agent
Field Type: Select box

Play a custom message to a queue agent before they answer the call. NOTE: File name has to be in
the following format 'agent-announce-SNAME.gsm'.

Example: Record a custom sound file (e.g. This call is coming from Sales Queue). Every time queue agent
answers the call from this queue, selected sound file will be played to him before the calls is transferred to

Agent Called Events:

PBXware can generate some events when agent/member is connected. Enabling this feature may
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generate a large amount of extra manager events.

Example: It is recommended to always keep this feature set to 'Yes'
Field Type: Option buttons

Report Holdtime:
Enabling this feature will tell queue agent how long the calling party has been waiting in a queue.
Example: John is waiting in a sales queue for two minutes and thirty seconds. Agent Smith picks up his call

and hears the message 'Hold time, two minutes'.
Field Type: Option buttons

Retry All Timeout:
Time interval in seconds, for how long to wait before trying queue agent again.
Example: If agent Smith cannot answer the incoming queue call and hangs up the ringing line, the call will

not be transferred back to his extension for a time in seconds provided in this field.
Field Type: [0-9]

Ring Strategy:

Set the way calls are transferred to queue members answering the calls. Available options:
ringall - Ring all available Members until one answers (default)

roundrobin - Ringing each available Member

leastrecent - Ring Member with least Queue calls

fewestcalls - Ring Member with fewest completed Queue calls

random - Ring random Member

rrmemory - Round robin with memory. Remember where we left off last ring pass

Example: Read above for description
Field Type: Select box

Wrap-up Time:

After a successful call, this will determine how long to wait (time interval in seconds) before sending new
call to potentially free agent/member.

Example:
Field Type: [0-9]

Queue members:
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Any queue can have 3 type of queue members. These members can be: extensions, dynamic agents or call
back agents

1. Extension

This member will receive queue calls upon loging into the queue by dialing *200$QUEUENUMBER.
For example: *2003000 (*200 access code and 3000 is queue number. From then on queue will be
sending the calls to this member.

PLEASE NOTE:

In order for static agent to be able to login into a queue, an extenision needs to be a member of the
queue in question.

Extension queue member must logout with *202, otherwise the queue will be sending the calls to it
forever.

2. Dynamic Agents

This type of queue member can login into deignated queue from any UAD on the network with *202.
The system will prompt for AGENT NUMBER and AGENT PIN. From then on queue will be sending the calls
to the agent.

PLEASE NOTE:

Dynamic agent is "on call" all the time. In another words.. The agents line is always open and

receiving calls. Every time the caller hungs up, the agent hears the MOH and then next call will start.
Dynamic egent

logs out of the queue just by hunging up the line.

The agent MUST be created in in the main menu "Agents" and assigned to the queue in the question.

3. Call Back Agents

This type of agent can login into designated queue by dialling into one of the system extensions with
*203.

The system will prompt for:AGENT NUMBER, AGENT PIN, THE NUMBER (that agent is at currently at)
This number could be a local extension or some other remote destination.

For example: Extension: 1050 , Remote destionaton (032 345 233, agents home phone number)

PLEASE NOTE:
The agent MUST be created in in the main menu "Agents" and assigned to the queue in the question.
Call back agent must logout with *203, otherwise the queue will be sending the calls to it forever

9.1.3.6 Incoming Options

Incoming Qptions
Incoming Options: |+

7' - allow the called user ransfer the calling usar
T - to allow the calling wser to ransfer the call,
d’ - data-gquslity (modem) call (minimum delay).
H’ - allow caller to haing up by hitting *.

n' - no retries on the timeout;

will exit this application and

go to the next step,

# T -ring instead of playing MOH
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Incoming Options:

Set the advanced queue call options. Available options:

t - allow the called user to transfer the calling user

T - allow the calling user to transfer the call

d - data-quality (modem) call (minimum delay)

H - allow caller to hang up by hitting *

n - no retries on the timeout; will exit queues and go to the next step
r - ring instead of playing MOH

Example: Read above for description
Field Type: [a-z]

9.1.3.7 Exit Digit

Exdt Digit
Use Bt Digi: (&) vos O no O nja
Exit Digik: g

Extension: 1020

Use Exit Digit:

Should users be able to exit the queue by dialing a single digit and be automatically redirected to a
preset PBXware destination.

Example: John enters the sales queue. Greeting message explains that user may quit the queue by pressing
digit defined under 'Exit Digit' option, and be transferred directly to operator or some other destination (set
under 'Extension' option).

Field Type: Options buttons

Exit Digit:

Define the exit digit here. Once this digit is dialed by user waiting in queue, it will transfer the call
directly to 'Extension’ destination

Example: John enters the sales queue. Greeting message explains that user may quit the queue by pressing
digit defined here (e.g. 9) and is transferred directly to operator or some other destination (set under
'Extension' option).

Field Type: [0-9]

Extension:

Local PBXware extension number that is dialed once the 'Exit Digit' is dialed.
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Example: John enters the sales queue. Greeting message explains that user may quit the queue by pressing
digit defined under 'Exit Digit' option, and be transferred directly to PBXware extension defined here.
Field Type: [0-9]

9.1.3.8 Additional Config

In this section additional information can be added to be written into the queue configuration file.

Additional config

9.2 Statistics

Queue statistics display a wide and detail array of queue details

Select Queve: | Al Qusues .., v & Today O Week O Month O Year % advanced Options
¥ Show
Select Queue::

Select the queue you wish to see the statistics for.

Example: Select 'All Queues' or a specific queue name here and click the 'Show' button
Field Type: Select box
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9.2.1

Today/Week/Month/Year:
Statistics time period

Example: Select the time period statistics is to be displayed for. Available options:
e Today

e Week
e Month
e Year
Field Type: Option buttons

Show:
Display queue statistics
Example: A click on this button will open the statistics popup window. Displayed information may vary

depending on the options set under basic and advanced options.
Field Type: Action Button

Advanced Options

Advanced Options:
To access advanced interface, click on 'Advanced Options' located in the top right corner.

Select time range you want to view: . Advanced Options
Select Queue | Select Start Date | Time |
All Queues ... s | 01 (8] | January [ 2007 || 00 [se]:| 00 [se] |07 [s]| May  [se] 2007 ||| 12 [ae]lz| 01 (&
Select reports you want to see:
Show statistic for all calls Show statistic for all answered calls
Show statistic for all unanswered calls Show statistic per agents
w Sheow

These options set the time range and specific query summaries:

Show statistic for all calls — All incoming calls summary

Show statistic for all answered calls — All incoming calls answered by the agents
Show statistic for all unanswered calls — All unanswered calls

Show statistic per agents — Per queue agent call statistics
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9.2.2 Report Window
Queues statistic report window
For Periad: 01-Jan-07 0000 - 11-| -07 12:38 L
Ganaratad At: 1141:,--n1' 1239 S ¥ Dowrload Report (POF) | () print
Al Calls [ 3 calls ]
5T el sttt | s b S| e D e |
Call Time 00d O0h 00m D05 00 00h DOm QL8
Hold Time 00 0Ch DOm 338
Entry Position 0.7
[ | [ ] [y ] peaaa ]
Call Time 30d 00k OO Wmid4s  Agent Hangups 1] 100 %
Hold Time 100h 00m0ls  Caller Hangups alo%
Entry Position 1
100% 100% 100 0% 100% 100% 100%: e 100% D00 100% 100%:
10 sac s 30 sec 40 sec 50 sec E0 sec M0 sec 80 sec 50 sec 100 sec 110 s 120 sec
Unanswered Calls [ 1 (3333 %) calls ] More.. ¥y Graph [J Getcsy
T e ] ) B |
Wait Tirme D0l OO 01 382 00d 00 O2m 384 00d 00h Oim 384 d 01m 382 Abandoned 1] 100%
Entry Pogition - 1 i 1 Timedout 0] 0%
Exit Position - i 1 1 Mo OF Dumps o
Inclusive Service Level Agreement (on all calls)
65,.67% 66.67% 567 % 65.6T% 66.67% 6.57% E5.6M% 66.67% 5.87% 65.6% 66.67% 66.67%
10 e 20 sae 30 sme ) see 50 e 60 see T see B0 s o0 S8 100 sec 110 sez 120 sas
Sessions | tore.. % Gragh | Agents (4 Getcsy
| oom | v [ erme [ seemenee | ) |
{Agent/Caler)
mmmmmmmmamm
[#] Agent/100% 1 0.02857 33.13% a lgﬂngﬁu“
General Actions:
e Download Report — If you choose this action PBXware will generate a pdf format report and offer
it for download or view.
e Print — This will print statistic report on yours printer.
o Email — This action will generate pdf report attach it to message and offer you to email it.
e Close Window — This will close report window.
Call Actions:
e More — This will print statistic report on yours printer.
¢ Graph — This action will generate pdf report attach it to message and offer you to email it.
e Get CSV - This will close report window.
All/Answered/Unanswered/Agent Calls:
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Table caption - Displays the total number of all calls made
Total - Total call time including the hold time as well

Min - The minimum/shortest call time

Mean - Average call time for all incoming calls

Max - Max call time.

Call Time - Calls active talk time in a queue
e Hold Time - Calls hold time in a queue
o Entry Position - Caller position in a queue at a point of entry(Total value always displayed as '-')

e Agent Hangups — Number of calls ended by queue agents and their percentage compared to all
unanswered calls.

o Caller Hangups — Number of calls ended by callers and their percentage compared to all
unanswered calls.

o Service Level — Percentage of calls answered in the first 60 seconds. (This time period can be
changed in queue properties).

NOTE:
Answered and Unanswered summary displays SLA(Service Level Agreement) data in percents taken in 10
seconds interval.

Agent Actions:
e Sessions
e Agent/$NUMBER

Agents:
e Calls — All calls answered by agent
e Number — Number of calls answered by agent
e Per min — Number of calls per minute
¢ Percent — Percent of all answered calls by the agent

TalkTime — Agent talk time
o Total — Total agent talk time
e Mean — Mean/Average agent talk time
e Mean Delay — Mean/Average caller wait time before answered by the agent

IdleTime — Agent idle time (callback agents only)
o Total — Total agent idle time(when agent was not busy)
¢ Mean — Mean/Average idle time between calls

Session Time — Time agent was logged in the queue (callback agents only)
o Total — Total time agent was logged in
¢ Mean - Mean/Average time agent was logged in
e Count — Number of agent sessions.

Hangups (Agent/Caller) — Hang-ups statistic for agents and callers
e Number - Number of call hang-ups by Agent/Caller
e Percent — Percentages of call hang-ups by Agent/Caller
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9.3

CDR

CDR (Call Detail Records) for all placed or received calls on the system. In addition to normal operation
an authorized user is able to perform additional actions such as extensive search, listen to recorded
calls, call any destinations listed and access advanced features.

C)%EEE"C"..'F ter @Lisleq Q Call w Print [~ E-mail % Advanced

Actions

D CLIR i* Delete Recording ﬂ Download CSV

From  Destination Date[Time Duration Billing Cost Routes Status [l
1020 1011 25 Jun 2007 17:50:43 00:00:04 00:00:04 1 Answered 1|
1001 1011 26 Jun 2007 17:530:33 00:00:1% 00:00: 13 1 Anzwered O
1020 1011 26 Jun 2007 17:49:52 00:00:07 00:00:07 1 Anzwered O
1001 1011 26 Jun 2007 17:49:45 00:00:13 00:00:13 1 Answered @ =
1001 1011 26 Jun 2007 17:46:52 00:00:13 00:00: 13 1 Answered (|
1001 1011 26 Juny 2007 17:45:45 00:00:20 00:00: 20 1 Answersd D D
1001 1011 26 Jun 2007 17:45:18 0D:00:04 00:0i0:04 1 Answered D
1001 1011 26 Jun 2007 17:46:11 00:00:12 0:00: 12 1 Answered O 1|
1001 1011 26 Jun 2007 17:45:07 00:00:03 00:00:03 1 Answered O
1001 1011 26 Jun 2007 17:46:03 00:00:08 00:00:06 1 Answered t]
1001 1011 26 Jun 2007 17:39:58 00:00:12 00:00: 12 1 Answered |
1001 1011 26 Jun 2007 17:39:52 00:00:21 00:00:21 1 Answered (D O
1001 1011 26 Jun 2007 17:39:20 00:00: 16 00:00: 16 1 Answerad |
1001 1011 26 Jun 2007 17:38:59 00:00:09 00:00:09 1 Answered (|
1001 1011 26 Jun 2007 17:38:52 00:00:37 00:00:37 1 Answered fa O
1001 1011 21 Jun 2007 19:05: 30 00:00:35 0000235 1 Answered D O
=« back Page 1 of 2 GO next »

From:

Extension number the call was made from
Example: If call was made from extension 1001 to extension 1004, '1001' is displayed here.
Field Type: Display

Destination:

Extension number the call was made to

Example: If call was made from extension 1001 to extension 1004, '1004' is displayed here.
Field Type: Display

Date/Time:
Date and Time when the call was made
Example: 04 Oct 2006 10:44:10
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931

Field Type: Display

Duration:

Call duration time in hh:mm:ss format
Example: 00:12:45

Field Type: Display

Billing:

Time billed by the system
Example: 00:12:45

Field Type: Display

Cost:

Total cost of the call calculated through a service plan
Example: 0.71

Field Type: Display

Routes:

Number of system routes

Example: If call goes directly from extension to destination - '1' will be displayed here. If call has entered
the IVR and was then redirected to Queue and then Agent answers the call '2' will be displayed here (IVR
and Queue were used)

Field Type: Display

Status:
Displays the call status
Example: Depending on whether a call was answered or not, this field value may have the following
content:
e Answered
e Not Answered
e Busy
e Error
Field Type: Display

O

This icon is displayed once a call is recorded and 'Delete’ or 'Listen' enhanced service is active

]

This is a box used with the CDR commands to select a desired call

Search/Filter

Search/Filter

Start Date End Date Status Source Type ™

Jun-1-2007 |:| Jun-30-2007 |:| Please select || Queus(s) | W Incoming — <
Start Date:

Select a Search/Filter start date

Example: Click on a small 'Calendar' icon next to a field and select desired date
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Field Type: Option button

End Date:
Select a Search/Filter end date

Example: Click on a small 'Calendar' icon next to a field and select desired date
Field Type: Option button

Status:
Search calls by selecting desired call status

Example: Click on a 'Please Select' button and select one of the available fields:
o Al

e Answered

e Not Answered

e Busy

e Error

Field Type: Select box

Source:
Search calls by the source they arrived
Example: Selecting 'Queue' and typing a queue number into a text field next to this (e.g. 1011) will display

all calls that came over queue 1001.
Field Type: Option button

Type:
Search calls based on the type of calls

Example: Click the 'Type' button and select one of the available fields:
o All
e Outgoing
¢ Incoming

Field Type: Select box

A

NOTE: After making any changes to search filter, be sure to click the search icon
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9.3.2 Actions

In this chapter we will cover:
- Listen[208)

- Print[20A)

- Email [208)
- Advanced| 208

9.3.2.1 Listen

Listen:

Once the 'Listen' O icon is displayed next to a call record it means that the specific call was recorded.

Example: To play recorded calls, check the box next to a 'Listen' icon and click 'Listen'. Browser will prompt
you to open the sound file in your favorite audio player or to download the sound file.
Field Type: Option button

NOTE: By default the sound format is available as a .gsm file. To change the recording format go to:
'Settings: Servers: Edit: Recordings format' and select one of the available sound formats:

e gsm

e wav

e wav49 and

* 099

9.3.22 Call

To establish a call between any PBXware extension with a listed extensions you have to provide only two
things. The Caller $EXTENSION number and the $DESTINATION extension

Call

Caller Destination
Flease select " Call

Caller
PBXware extension that will make a call

Example: Provide any PBXware extension number here, 1001 for example
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Field Type: [0-9]

Destination:
Destination extension that will be dialed by 'Caller' extension
Example: To select a destination extension, first check a box next to a CDR record. This field will display

two extensions listed under 'From' and 'Destination' selected record
Field Type: Select button

NOTE: After setting 'Caller' and 'Destination’ extensions click the @ call icon

9.3.2.3 Print

Check the box next to a call record and click the 'Print' button. This action will open a new popup window
with the printing interface.

=) erint
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From Destination Date/Time Duration Status

5555 4000 30 Jan 2007 11:25:.02 00:00:24 Answered
1000 4000 29 Jan 2007 17:21:20 00:00:14 Answered
1000 4000 29 Jan 2007 17:20:45 00:00:25 Answered
1000 4000 29 Jan 2007 17:03:13 00:00:27 Answered
1000 4000 29 Jan 2007 17:02:47 00:00:14 Answered
1000 4000 29 Jan 2007 16:09:52 00:00:24 Answered
1000 4000 29 Jan 2007 16:59:50 00:00:09 Answered
1000 4000 29 Jan 2007 16:59:49 00:00:00 Answered
1000 4000 29 Jan 2007 16:59:29 00:00:19 Answered
1000 4000 29 Jan 2007 16:59:20 00:00:27 Answered
1000 4000 29 Jan 2007 16:58:48 00:00:38 Answered
1000 4000 29 Jan 2007 16:58:45 00:00:33 Answered
1000 4000 29 Jan 2007 16:58:33 00:00:13 Answered
1000 4000 29 Jan 2007 16:58:22 00:00:21 Answered
1000 4000 29 Jan 2007 16:58:12 00:00:15 Answered
1000 4000 29 Jan 2007 16:57:50 00:00:19 Answered

9.3.2.4 Email

Check the box next to a call record and click the 'Email' button. A small popup dialog will appear. Provide
email address here and click 'OK' button to send the records.

9.3.2.5 Advanced

In this chapter we will cover:

- CLIR[208)

=

(2

Flease enter E-mail address

| o

l ’ Cancel

- Delete Recording|21%)

- bownloa

21
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Actions
D CLIR |3 Delete Recording _& Download C5Y

9.3.2.5.1 CLIR

@ hittp://192.168.1.20 - Reports > CLIR - Mozilla Firefox o

VAR: |agi_network: ves
VAR: |agi_reguest: agi://f127.0.0.1
VAR: |agi_channel: TAXZ2/192.168.1.200-1

VAR: |agi_lenguage: en
VAR: |agi_type: IAX?
VAR: |agi_unigueid: 1170152702.333

VAR: |(agli_cellerid: 55355 =
VAR: |agli_caelleridname: PBXware

VAR: (agi_cellingpres: 1

VAR: |agi_cellingani2: 0O

VAR: |agi_callington: 0

VAR: |agi_callingtns: 0

VAR: |agi_dnid: unknown

VAR: |agi_rdnis: unknown

VAE: |agli context: defsult

VAR: |agi_extension: 4000

VAR: |agi priority: 1

VAR: |agi_enhanced: 0.0

VAR: |ggi accountcode: 5555 M

Done

CLIR:
CLIR (Command Line Interface Record) details

Example: Select a desired call record and click this button to view more technical details about the call. A
small popup window will open with the data. NOTE: When experiencing any kind of unexplained problems,
this is the data you need to send to the technical support team

Field Type: Command Button
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9.3.2.5.2 Delete Recording

Delete Recording:

Deletes the recorded calls. NOTE: For this command to be displayed, appropriate enhanced service has to
be set.

Example: Select a recorded call and click this button to delete it from the file system
Field Type: Command Button

9.3.2.5.3 Download CSV

Download CSV:
Download data as the .csv (Comma Separated Value) file

Example: Click this button to download the .csv file to your desktop
Field Type: Command Button
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10 Agents

Queue agents are virtual system extensions. Agents login into queue member list and answer queue calls.
Advantage of this system is that any system extension can login as an agent into a queue. This screen lists
all system agents with the following details

=

Select a serven E A5 Agent & Rusnning
Select o serven

Extengiong M.en‘t

Trunks Back Sparrow b &

DiDs Johwy Sesigh = ] @ Ralkad

Carferended

ne Q Restart

e 3l

[ ]
Reports
Fax
Sraem
Sattings
10.1 Agents
E}‘ Add Agent
Agent
Captain Barba ) [’g
Jack Sparrow =) [3
Agent:

Agent's full name
Example: Jack Sparrow
Field Type: Display
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b

Edits Queue Agent configuration
Example: Click to edit Agent configuration
Field Type: Button

b

Deletes Queue Agent from the system

Example: Click to delete Queue Agent from the system
Field Type: Button

10.1.1 Add/EditAgent

= Agent Settings
% Advanced Options
Agent
Hame: g
Surname:
Number: (1000 o
PIN: o
: 1
q Save <r_' Go back
Groups
Tip: Use "Cirl + Mouse Click™ to select / unselect aroups.
Member of: | | ophy
Sales
i 1
? Save <r_l Go back

Name:

Queue agent name

Example: This name is used only for easier navigation. Set it to 'John' for example
Field Type: [a-z]

Surname:

Queue agent surname

Example: Example: This name is used only for easier navigation. Set it to 'Smith' for example
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Field Type: [a-z]

Number:

Queue agent network number

Example: This number is provided by the agent when logging into queue. Set it to '4010' for example
Field Type: [0-9]

PIN:

Queue agent PIN number

Example: This number is provided by the agent when logging into queue. Set it to '6583' for example
Field Type: [0-9]

Member of:

Groups queue agent belongs to

Example: By assigning agent to multiple groups, agent can login into multiple queues with a single
agent login. Use CTRL + mouse click to select/unselect groups
Field Type: Select box

10.2 Groups

To enable easier login into multiple queues, agents can be organized in groups.

This way, many agents can be added to a queue member list with a single click (by adding agent group and
not agents one by one). Also, when any system extension logs in as a queue member, it logs in automatically
to all queues that agent is a member of.

Eﬁ- Add Group

Group
6543 (%

Group:

© 2003-2008 ... Bicom Systems



Agents 215

Queue group number
Example: 2000
Field Type: Display

b

Edits the queue group configuration

Example: Click to edit queue group configuration
Field Type: Button

E

Deletes a queue group from the system

Example: Click to delete a queue group from the system
Field Type: Button

10.2.1 Add/Edit Group

Group Name: [sales

w Save <:_] Go back

Group Name:

Unique network group identifier

Example: Adding 'Sales' here will create 'Sales' group. Select this group under 'Agents: Member of' to
assign the user to this group.
Field Type: [a-z] [0-9]

10.3 Settings

In this chapter we will cover:
- General[218)

- Togin/Logoff Options |2

- Recording Optionsl2i8)

- CDR Options| 28T

© 2003-2008 ... Bicom Systems



216 PBXware System Administration Manual

= Agents Settings
General
Persistent Agents: .E.) on .::;. off

Wrap-up time [ms]: 4000

Music On Hold: | tz<t a

Custom Beep:

Login/Logoff Options

Recording Options
Record Calls: O on ® off

Record Format: | ,a it
CDR. Options
Update (DR: () o, @ o
Create Link: &) o, O off

Auto Logoff [sec]: 10
Acknowledge CL: ® on O off

Vf Save

10.3.1 General

General
Persistent Agents: (&) o, (O o
Wrap-up time [ms]: [soo0
Music On Hold: | please select. . v

Custom Beep:

Persistent Agents:
Should the callback login be restored once the PBXware restarts (The data is stored in database)

Example: If agent Smith is logged in sales queue, and PBXware needs to be restarted due to any reason,
with this option set to 'Yes', agent Smith will be automatically registered with the sales queue after the
system restart.

Field Type: Option buttons

Wrap-up time [ms]:

Pause in milliseconds given to queue agent before new call is transferred to his extension
Example: Agent Smith ends the queue call. A pause in ms (default 5000 = 5sec) is enforced so agent can

prepare himself for the new call
Field Type: [0-9]

Music On Hold:

Set the Music On Hold class played to queue agents
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Example: Select 'Default' to play all sound files located in that class to queue agent while waiting for new
calls
Field Type: Select box

Custom Beep:

Set the sound file name that is to be played to queue agent before a call is transferred to him from the
queue

Example: Type 'arlington' to playe the arlington.gsm sound file to queue agent
Field Type: [a-z] [0-9]

10.3.2 Login/Logoff Options

Login/Logoff Options
Auto Logoff [sec]: a0

Acknowledge CL: O on ® ofF

Auto Logoff [sec]:

Time in seconds queue agent's extension is to ring before declaring him unavailable and logging him off
the queue

Example: If this field is set to 60, and queue agent doesn't answer the ringing extension during that time,
he will automatically get logged off a queue so calls will be transferred to his extension until the next queue
login

Field Type:

Acknowledge CL:

Require the agents that are logged in by agent callback login to dial # to confirm their input

Example: With this option set to 'Yes', once agent dials *203 he is asked to provide extension number and
acknowledge it by dialling #. After correct extension, agent is asked for account password and and to
acknowledge it by dialling #.

Field Type: Option button
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10.3.3 Recording Options

Recording Options

Record Calls: () o, &) o
Record Format: | 5, w

Record Calls:

Record all calls made to queue agent

Example: With this option set to 'Yes', all calls agent receives through queue will be recorded
Field Type: Option button

Record Format:

Select desired sound format for call recording

Example: Select among available sound formats: wav, gsm, wav49
Field Type: Select box

10.3.4 CDR Options

CDR. Options
Update CDR: O on @ off
Create Link: O on @ o

Update CDR:

Should the CDR records be changed so it is known which agents generates the call

Example: -
Field Type: Option button

Create Link:

Should the CDR records display the name of the call recording

Example: -
Field Type: Option button
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11  Voicemalil

PBXware voicemail is an advanced answering machine. Although each extension is equipped with a

voice mailbox, voice mailboxes can be created on its own as well from this location.

In this chapter we will cover:

- Search[zah

- Add/Edit Voicemail| 224

- Groups[229]
Sedect & server E a4 (._.e\ - lQF!an‘
E Hame Mailbx Damain Select o serven
xberong:
Tarda John Smith 000 defaut
DiDs ] Pt Doy Py delait @ Rekuad
Corfrencel .
™ Joanna Cou S defaut Q Restart
Quisues Joe Madsen o default

Stop
B O 017 detadt @
[ Malbmcees | 7] v Boot 5013 defadt b
edlte 1003 defaut
Moniior
Networks Jessin 20 defmit
Reports 1030 2030 defalt
s Termial One 2001 defaudt
Sriteen
Sattngs =left Fage Lof 2
11.1 Search

By selecting 'Search' Command, search menu will be displayed. Searches can be done by Name, Email and

Extension number

Search

Mame E-mail Mumber

N
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Search:
Search phrase

Example: Depending on which check boxes are selected below (Name, E-mail, Number) provide
corresponding phrase here. For example, if e-mail is selected bellow, type some email address here e.g.
email@domain.com and click the search icon or hit enter on the keyboard

Field Type: [a-z][0-9]

Name:
Search voice mailboxes by user name
Example: Check this box and under 'Search' type the user's name or surname and click the Search icon or

hit enter on the keyboard to display results
Field Type: Check box

E-mail:
Search voice mailboxes by email address
Example: Check this box and under 'Search' type the user's email address and click the Search icon or hit

enter on the keyboard to display results
Field Type: Check box

Number:
Search voice mailboxes by network extension
Example: Check this box and under 'Search' type the voice mailbox network extension and click the search

icon or hit enter on the keyboard to display results
Field Type: Check box

11.2 Mailboxes

This screen lists all system mailboxes with the following details:
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gj‘?} Add Voicemail '\_J% Search

Hame Mailbox Domain

[] Operator 1000 default

[Z] ¥Lite 1001 default

| aris Meziric EeTall

[7] Haris Meziri 1002 default

[F]sPaga1lr 1003 default

[Z] GLoocom 1005 default

| aris Meziric ETaLl

[=] Haris Megiri 1010 default

=] Fax 1009 default

[=] PBXWARE 5555 default

(-] 1013 1013 default b ®
= back Page 1of 1 next =
Name:

Full name of the voice mailbox user
Example: Peter Doyle
Field Type: Display

Mailbox:

Voice mailbox extension number
Example: 1006

Field Type: Display

Domain:

Domain/Context voice mailbox belongs to
Example: default

Field Type: Display

=

Edits the voice mailbox configuration

Example: Click to edit voice mailbox configuration
Field Type: Button

B

Deletes a voice mailbox account from the system
Example: Click to delete a voice mailbox from the system
Field Type: Button

NOTE: Edit and Delete commands will be disabled for users with the system extension. Their voicemail
settings are edited via self care or by editing their extension.

Voice Mailbox Access:

In order to access custom voice mailboxes from any PBXware extension dial '*124 +
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$VOICE_MAILBOX_NUMBER'. For example '*124 2000,

11.2.1 Add/EditVoicemail

Clicking on 'Add Voicemail/Edit' Voicemail will open voicemail screen shown below.

= Voicemaik Add
% Advanced Options
General

Mailboxe 1002 ¥

Hame: 4

Domain: defsult L 4

PIN: 4113 L 4

E-mail: o

Pager e-mail:
Greeting message: | nayailable [V]

Unavailable message:

Reset Unavailable
message:

Busy message:

fes Mo M/A

Reset Busy message: Yes Mo N/A

skip Instructions: () yvee O np & nyja
Attach: O yee O o @ nya

Delete After E-mailing: Yes Mo M/A
Say CallerID: () vee (O g & nja

Allow Review mode: (7 voe (O g (8 A

Allow Operator: () yvoo (O g (3 pyja
Operator Extension: I

Play Envelope message: O ves O no @ M/A
Voicemail Delay:

Timezone: please select., [Y]

g Save <::i Go back
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Mailbox:
Unique network voice mailbox extension number
Example: Set this field to 5001 for example. Now, in order to dial into this voice mailbox, simply dial 5001

from any PBXware extension
Field Type: [0-9]

Name:
Full name of voice mailbox owner

Example: John Smith
Field Type: [a-Z]

Domain:
Domain/Context this voice mailbox belongs to

Example: Advanced feature. Leave this field set to 'default’ unless you are know what you are doing
Field Type: [a-z][0-9]

PIN (Personal Identification Number):
Four digit number used for voice mailbox authentication
Example: Each voice mailbox has a unique PIN. In order to login to your voice mailbox, provide this number

once asked for it by the operator e.g. 1947
Field Type: [0-9]

Email:

Email address associated with the voice inbox. This email is used for new voice message notification and
audio file attachments

Example: If ‘john@domain.com' is set here, once this mailbox receives a new message, notification and
attached voice message (depending if this option is enabled) is sent to this email address
Field Type: [a-Z][0-9][@_-.]

Pager e-mail:
Provide the pager e-mail address here

Example: If 'john@pager.com' is set here, once this mailbox receives a new message, notification is sent to
this pager email address
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Field Type: [a-z][0-9][@_-.]

Greeting message:
Greeting message played to uses before they are transferred to voice mailbox to leave the message

Example: Mailbox user may choose between 'Busy' and 'Unavailable' message
Field Type: Select box

Unavailable message:
Upload the custom unavailable message. NOTE: Unavailable message supports: WAV, wav and gsm files only
Example: If the default unavailable message does not suit you needs, click the 'Browse' button, upload a

custom message and select it under 'greeting message'
Field Type: Select box

Reset Unavailable message:
Reset current unavailable message
Example: To reset current unavailable message click this button. NOTE: The message will be deleted from

the filesystem
Field Type: Option buttons

Busy message:
Upload the custom busy message. NOTE: Busy message supports: WAV, wav and gsm files only
Example: If the default busy message does not suit your needs, click the 'Browser' button, upload a

custom message and select it under 'greeting message'
Field Type: Select box

Reset Busy message:
Reset current busy message
Example: To reset current busy message click this button. NOTE: The message will be deleted from the

filesystem
Field Type: Option buttons

Skip instructions:

Skip the instructions telling users how to leave a voice message
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Example: Once the caller reaches the voice mailbox, instructions on how to leave voice message are played.
You are encouraged to set this option to 'Yes' all the time
Field Type: Option buttons

Attach:
Should the voice message be attached and sent along with the notification email
Example: Caller leaves a voice message to John. With this option set to 'Yes', notification email John gets

will have a voice message attached to it so John can listen to it without signing in to his voice mailbox
Field Type: Option buttons

Delete After E-mailing:

Should the voice message sound file be deleted form the filesystem after sending it as an attachment to
user's email address

Example: Caller leaves a voice message to John. With this option set to 'Yes', voice message will be deleted
after sending it as an attachment to John's email address
Field Type: Option buttons

Say CallerID:
Should extension number which left the voice message be announced to mailbox owner
Example: With this option set to 'Yes', John will hear '... from phone number 1004..." when checking

mailbox, for example.
Field Type: Option buttons

Allow Review mode:
Allow user to review his voice message before committing it permanently to voice mailbox
Example: After caller leaves the voice message and presses '#', additional review options are allowed: 1 to

accept the recording, 2 to re-record your message etc...
Field Type: Option buttons

Allow Operator:
Allow caller to reach the operator from the voice inbox by pressing '0'
Example: Once user leave a voice message and presses #, additional options, including '...press 0 to reach

an Operator' are heard
Field Type: Option buttons
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Operator Extension:
Local extension number that is dialed once '0' is pressed to reach the Operator
Example: Once the caller leave a voice message to John and presses '0' to reach the Operator, extension

number provided here (e.g. 1001) will be dialed
Field Type: [0-9]

Play Envelope Message:
Announces date and time when the voice message was left in inbox
Example: With this option enabled, John will hear 'First message, 11:52, 02 Feb 2007' for example, when

checking his voice mailbox
Field Type: [0-9]

Voicemail Delay:

Delay time in seconds inserted before the Busy/Unavailable message is played to caller. This solves
the 'half-played' file problem. Keep this value between 1-3

Example: Caller is to leave a voice message to John. It hears '...ot at home right now...". Adding '1' to this
field will add one second pause before the message is played. So, nhow new callers will hear the greeting
message without the first part being cut off 'T am not at home right now...".

Field Type: [0-9]

Timezone:

Set the correct date and time format for message envelope. NOTE: Timezones are taken from '/usr/
share/zoneinfo' system directory.

Example: Some countries prefer time format in mm-dd-yy or dd-mm-yy format. Select among the available
options
Field Type: Select box

Disk Space Used By Voicemail Recording:

With continuously tone 60 seconds:
e wav49 = 91.0kb
e wav = 863.0kb
e gsm = 91.0kb

With continuously silent tone (without sound) 60 sec:
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e wav49 = 0.38kb
e wav = 3.0kb
e gsm. = 0.32k b

11.3 Groups

Voicemail groups are used to group voicemail inboxes. Once a voice message is left to group 2002 for
example, all destinations that belong to that voicemail group will receive the same voice message. This
screen lists all system voicemail groups with the following details:

E}I Add Group
Group Extension Destinations

Lobby 2002 1001, 1002, 1003 b [

Group:

Voicemail group name/identifier
Example: Lobby

Field Type: Display

Extension:

Voicemail group extension. Once dialed, voicemail message will be left to all 'Destinations' voice boxes
Example: 2002

Field Type: Display

Destinations:

Voice boxes assigned to a voicemail group
Example: 1001, 1002, 1003

Field Type: Display

b

Edits the voicemail group configuration

Example: Click to edit voicemail group configuration
Field Type: Button

x

Deletes a voicemail group from the system

Example: Click to delete a voicemail group from the system
Field Type: Button
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11.3.1 Add/Edit Group

» Voicemail Group

Voicemail Group

Name: | gbby ¥
Extension: 2002 ¥

Moticel: Enter comma separated list of mailbox numbers
in text box.

Mailboxes: 1001, 1002, 1003

Vf Save <:_' Go back

Name:
Voice mailbox network name

Example: Create a voicemail group 'Lobby' for example
Field Type: [a-z][0-9]

Extension:
Voice mailbox network extension number
Example: To leave a message to this group mailbox callers will have to dial the extension number set here,

e.g. 2002
Field Type: [0-9]

Mailboxes:
A list of mailboxes that belong to this voicemail group is set here
Example: To assign extensions to this voicemail group, provide their extension numbers separated by

comma ',' here. For example 1001,1002,1003...
Field Type: [0-9]
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12

12.1

Monitor

Monitoring window allows administrator to monitor all PBXware extensions, trunks, conferences, queues

and live channels in real time

In this chapter we will cover:

- Trunks[28)
- Conferences|2)
- Queues[z9)
- Live Channels[2%)
Sedect & server Refresh Interal Protocol  Status Letter
Oun Quos Quune (oo O
Weec|ar! | Updste AL sl A (sl AL a0 Sort Select o sereen
Extengiong Name Extengion TP Status User-Agest  On Call Chanmels
Trunks . 3 2 p R "
[ SPfasY B9 16 1. 10K O () rreg) L 5P
e i Dareee i {20 | - @ Reload
o anos [ cater o SPILET  IDZ 1581 19E: Orine (38mg)  sroemS0, . O
e Riemote test SR - Offine HET
pros @ s SP/I01S  9LIAL 159 Griine (102 ms] I £ s
— Eveitan e - Offire [Pemse seeste..
CEN e e oftee e
Trurks 1030 s@fm - Offine
RN [ escn S0 EZ16E.L01% Orine (Mma)  Urksys/SP
Quesues
Live Channels Xitg SO/ I003 Offirss
[oLDD ] 30e Madsen sEie
Reports
Fax B xama tox SRfI0E  ESRLEALLAND Ly /5P
Freiem 18 Peter Doyie SIR Y L00E BRI RN Qg (4 mg) Grandstred ...
= John Smith S55F) 1000 Offire
B a5 1AN2/E455
1B e Cocom 1AX2/1234
B From Same Dev  1av2/TIRT
B cpoe 1axN21017

Monitored extensions are displayed in realtime with the following details:

NOTE: Certain call actions (such as transferring calls, hanging up etc

calls as well

...) can be performed on active
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Refresh Interval Protocol Status Letter
: O Listen @ Transfer @ Hangup D Details
10sec [%| Update ALL M | ALL M | ALL W Sart

Name Extension IP Status User-Agent On Call Channels
E_j Haris Meziric SIPf1010 192, 168.8.153: 5060 Online (13 ms) Sipura/SPA ...
?E SPAS41TI SIPf1003 192,168,8,241: 5060 Online (19 ms) Linksys/sP ...
E_i Haris Meziric SIP/1002 192. 168.8.241: 5050 Online (19 ms) Linksys/sP ...

Xlite SIPf1001 o Offline o

Operataor SIP/1000 - Offline -

PEXWARE IAX 25555 - Offline =

GLOOCOM IAX2/1005 - Offiine -
Name:

Name of the user extension is registered to
Example: Peter Doyle
Field Type: Display

Extension:

Protocol used by the extension/Extension network number
Example: SIP/2002

Field Type: Display

IP:

IP address:port UAD/Phone registers from
Example: 192.168.1.1:5060

Field Type: Display

Status:

UAD/Phone network status (Online/Offline) + (ping time)
Example: Online (56ms)/Offline

Field Type: Display

User Agent:

UAD/Phone Brand/Version
Example: Grandstream 101
Field Type: Display

oncall:
Is user participating in conversation at this moment

Example: % -Yes, -No
Field Type: Display

Channels:

Shows the current channels available. Used with 'Listen', 'Transfer’, 'Hangup' and 'Details' commands
Example: SIP/1111-1de6 (Bridged Call)
Field Type: Display
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12.1.1 Search

Refresh Interval Protocol Status Letter
10sec % || Update || ALL || ALL || ALL w

Sort

Refresh Interval:

Time interval in seconds at which data details should be refreshed

Example: Select '10 sec' in this field for example and click the 'Update’ button
Field Type: Select box

Protocol:

Filter the data based on the protocol type (ALL, SIP, IAX)

Example: Select 'ALL' for example, and click the 'Sort' button to display both SIP and IAX extensions
Field Type: Select box

Status:

Sort extensions based on their network status (ALL, Online, Offline)

Example: Select 'Online' for example, and click the 'Sort' button to display extensions that are registered/
online only
Field Type: Select box

Letter:

Sort extensions based on the user name they belong to

Example: Select 'B' for example, and click the 'Sort' button to display extensions that belong to users
whose names start with letter B (e.g. Brown James)
Field Type: Select box

12.1.2 Actions

O Listen @ Transfer @ Hangup D Details
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Listen:

Listen active conversations. Select one of the active conversations under 'Channels', click this button and
provide extension number that is to listen active conversation.

NOTE: You may listen active conversations by dialing *199 + $EXTENSION number as well. But, no matter
which method you listen the calls with, the listen service has to be enabled in the enhanced services of the
extension that listens the call.

Example: Let's say that extensions 1000 and 1001 are in conversation. Select this button and type 1005
into popup window. Extension 1005 will ring and once the handset is picked up, active conversation will be
heard.

Field Type: Button

Transfer:
Transfer a party from the active conversation to different destination

Example: Let's say that extensions 1000 and 1001 are in conversation. Select one extension (e.g. 1000)
under 'Channels' and click this button. Type 1005 into popup window. Extension '1001' will be transferred
to extension '1005'

Field Type: Button

Hangup:
Hangup active conversation
Example: Let's say that extensions 1000 and 1001 are in conversation. Select one extension (e.g. 1000)

under 'Channels' and click this button. Conversation between these two extensions will be terminated.
Field Type: Button

Details:
Display more technical details about the active call

Example: Let's say that extensions 1000 and 1001 are in conversation. Select one extension (e.g. 1000)
under 'Channels' and click this button. New popup window will open with more details about the ongoing
call

Field Type: Button
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@ https://192.168.1.2 M [=] |
Full Details - SIP/ 1001-0977b4c0D @ Print 1  mai * Close
=
-- General --
Mame: S5IP/1001-0977h4c0
Type: SIP
UniquelID: 1172366151.0 =
Caller ID: 1001
Caller ID Name: X-lite
DNID Digits: 1000 —
State: Up (8)
Rings: 0
HativeFormat: 4
WriteFormat: 4
ReadFormat: 4
1st File Descriptor: 15
Frames in: 289
Frames out: 190
Time to Hangup: 1172869751
Elapsed Time: 0hOm7s
Direct Bridoe: SIP/1000-09735f40
Indirect Bridge: SIP/1000-09735f40
- PBX --
Context: default |1]
Done
12.2 Trunks
Monitored trunks are displayed in realtime with the following details:
Refresh Interval Protocol Status Letter
10 sec [v] | Update | ALL Ml | ALL MH ALL Ml Sort
Name IpP Status
E:) Londan1 1:4569 Online {1 ms)
5P 192.168.1.1 74.79:4559 Online (77 ms)
L) 192.168.1.13 .1.13:4559 Unreachable
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Name:

Trunk name

Example: Depending on the provider settings this can be set to a phone number, ip address or some
context
Field Type: Display

IP:

Provider IP address

Example: 203.196.128.5
Field Type: Display

Status:

Displays the trunk status (online/offline) NOTE: Please set the 'Qualify' = '2500' in the Trunk settings to
see its status

Example: If the 'Qualify' trunk option is empty, 'Unmonitored' is displayed here. Otherwise, '(e) ok (159ms)’
is displayed, for example
Field Type: Display

12.2.1 Search

Refresh Interval Protocol Status Letter
10sec » || Update ALL » (| ALL » (| ALL W Sort

Refresh Interval:
Time interval in seconds at which data details should be refreshed

Example: Select '10 sec' in this field for example and click the 'Update’ button
Field Type: Select box

Protocol:
Filter the data based on the protocol type (ALL, SIP, IAX)

Example: Select 'ALL' for example, and click the 'Sort' button to display both SIP and IAX extensions
Field Type: Select box
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Status:
Sort extensions based on their network status (ALL, Online, Offline)
Example: Select 'Online' for example, and click the 'Sort' button to display extensions that are registered/

online only
Field Type: Select box

Letter:
Sort extensions based on the user name they belong to
Example: Select 'B' for example, and click the 'Sort' button to display extensions that belong to users

whose names start with letter B (e.g. Brown James)
Field Type: Select box

12.3 Conferences

Monitored conferences are displayed in realtime with the following details:

Conferences

Privilege: Command

Conf Num Parties Marked Retivity Creation
2255 0001 N/R 00:00:22 Static

* Total number of MeetMe users: 1

Conf Num:
Conference number
Example: 2255
Field Type: Display

Parties:

Number of participants in a conference
Example: 1001

Field Type: Display

Marked:
Example:
Field Type:
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Activity:

Time conference is active
Example: 00:00:22

Field Type: Display

Creation:

Conferences can be created dynamically and statically. Statically is pre-configured conference. Dynamic ones
are created once the caller calls in, and are not currently supported

Example: Static/Dynamic
Field Type: Display

12.4 Queues

Monitored queues are displayed in realtime with the following details:

Queue Name Total Calls Max Calls Calls Unanswered Calls Waiting VIP Calls Waiting
(53 Lobby 0 10 0 0 0

Calls CallerID  Extension DNID Status Priority Entered Channel

D SIPf1001 1001 1011 Talking [ OhOm 155 ] x 19:01:43 SIPf1001-081bec00
Members Name Extension Status Current Call Channel

El & sip/1002 1002 In Use Bridged Call{SIP;1001-08 1becOd SIP/1002

Queue Name Total Calls Max Calls Calls Unanswered Calls Waiting VIP Calls Waiting
(G Sales 0 10 0 0 0

Queue Name Total Calls Max Calls Calls Unanswered Calls Waiting VIP Calls Waiting
(58 Dev 0 10 0 0 0

Queue Name:
Queue name

Example: MainTest
Field Type: Display

Total Calls:

Total number of queue calls
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Example: 0
Field Type: Display

Max Calls:
Maximum number of queue calls at the same time

Example: 4
Field Type: Display

Calls Unanswered:
Number of unanswered queue calls

Example: 0
Field Type: Display

Calls Waiting:
Number of the calls waiting in the queue

Example: 1
Field Type: Display

VIP Calls Waiting:
Number of VIP calls waiting in the queue

Example: 1
Field Type: Display

Calls:

Select box used with 'Action[242Y buttons

Example: Select this box and click on the action button

Field Type: Display

Caller1D:
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Caller ID of user waiting in a queue (displayed in $TECHNOLOGY/$EXTENSION format)

Example: SIP/1020
Field Type: Display

Extension:
Extension number of the user waiting in a queue

Example: 1020
Field Type: Display

DNID:
Network extension number of the queue caller is waiting in

Example: 4000
Field Type: Display

Status:
CallergQueue status displayed in '$Status [$Time]' format
Example: If caller is waiting in a queue 'Waiting [ Ohim18s ]' is displayed, and if caller is talking to a queue

agent ' Talking[ Oh1m18s ]' is displayed here
Field Type: Display

Entered:
Time user entered the queue in 'hh:mm:yy' format

Example: 14:59:40
Field Type: Display

Channel:

Network channel through which user connects to queue displayed in '$ TECHNOLOGY/$EXTENSION-
$UNIQUEID' format

Example: SIP/1020-09e8f7c8
Field Type: Display
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Members:

Select box used with 'Action[2# buttons

Example: Select this box and click on one of the action button
Field Type: Display

Name:
Name of the queue member displayed in '$STATUS/$EXTENSION NUMBER' format

Example: Agent/4010
Field Type: Display

Extension:
Extension number queue member is connection from

Example: 1001
Field Type: Display

Status:
Status of the queue member

Example: If the queue member is talking, 'Busy' is displayed here
Field Type: Display

Current Call:
Status of the current queue member call
Example: If queue member is talking with extension 1020 for example, 'Bridged Call(SIP/1020-09€96618' is

displayed here
Field Type: Display

Channel:
Network channel queue agent connects to the queue

Example: Agent/4010
Field Type: Display
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12.4.1 Refresh

Refresh Interval Queue

10 sec | | ALL | | Update

Refresh Interval:
Time interval in seconds at which data details should be refreshed

Example: Select '10 sec' in this field for example and click the 'Update’ button
Field Type: Select box

Queue:
Select which queue data is to be displayed
Example: Select 'ALL' to display information on all PBXware queues, or select the queue name to view

information about that queue only
Field Type: Select box

12.4.2 Actions

O Listen @ Transfer @ Hanqup D Details

Listen:

Listen active conversations. Select one of the active conversations under 'Calls', click this button and
provide extension number that is to listen active conversation.

NOTE: You may listen active conversations by dialing *199 + $EXTENSION number as well. But, no matter
which method you listen the calls with, the listen service has to be enabled in the enhanced services of the
extension that listens the call.

Example: Let's say that extension 1000 is waiting in queue. Select the box under 'Calls', click this button
type 1005 into popup window. Extension 1005 will ring and once the handset is picked up, the
conversation between ext 1000 and and queue member will be heard.

Field Type: Button

Transfer:

Transfer a party from the active conversation to different destination
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Example: Let's say that extension 1000 is waiting in queue. Select the box under 'Calls', click this button
and type 1005 into popup window. Extension 1000 will be transferred to extension 1005
Field Type: Button

Hangup:
Hangup active conversation
Example: Let's say that extensions 1000 is talking with queue agent 1001. Select the extension 1000

under 'Calls' and click this button. Conversation between these two extensions will be terminated.
Field Type: Button

Details:
Display more technical details about the active call

Example: Let's say that extensions 1000 and 1001 are in conversation. Select one extension (e.g. 1000)
under 'Channels' and click this button. New popup window will open with more details about the ongoing
call

Field Type: Button
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12.5

Full Details - SIP/1008-0815ch20

-- General --

&

Print

&

Mail

x Close

-- PBX --

Name:

Type:

UniguelID:

Caller ID:

Caller ID Name:
DNID Digits:
State:

Rings:
NativeFormat:
WriteFormat:
ReadFormat:
1st File Descriptor:
Frames in:
Frames out:
Time to Hangup:
Elapsed Time:
Direct Bridge:
Indirect Bridge:

SIP/1008-0815ch20
SIP
1159956542.52
1005

Joanna Cox
2000

Up (&)

0

4

4

4

19

294

445

0

Oh0m 14

Context:

aueus-2000

Live Channels

Monitored live channels are displayed in realtime with the following details:

NOTE: Certain call actions (such as transferring calls, hanging up etc...) can be performed on active

calls as well
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Refresh Interval O - D I
1 ; Listen @ Transter @ Hangup Details
10 sec M|l
To

From

SIP/6464-7fbi F]

SIP/1002-7897 6464 FE
From:

SIP/EXTENSION number of user making the call

Example: SIP/6464
Field Type: Display

To:
Extension number of user receiving a call

Example: SIP/6464
Field Type: Display

12.5.1 Refresh

Refresh Interval
10 sec »|  Update

Refresh Interval:
Time interval in seconds at which data details should be refreshed

Example: Select '10 sec' in this field for example and click the 'Update’ button
Field Type: Select box
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12.5.2 Actions

O Listen @ Transfer @ Hangup D Details

Listen:

Listen active conversations. Select the box next to one of the active conversations, click this button and
provide Extension number that is to listen active conversation.

NOTE: You may listen active conversations by dialing *199 + $EXTENSION number as well. But, no matter
which method you listen the calls with, the Listen service has to be enabled in the enhanced services of
the extension that listens the call.

Example: Let's say that extension 1000 is waiting in queue. Select the box under 'Calls', click this button
type 1005 into popup window. Extension 1005 will ring and once the handset is picked up, the
conversation between ext 1000 and and queue member will be heard.

Field Type: Button

Transfer:
Transfer a party from the active conversation to different destination
Example: Let's say that extension 1000 is waiting in queue. Select the box under active call line, click this

button and type 1005 into popup window. Extension 1000 will be transferred to extension 1005
Field Type: Button

Hangup:
Hangup active conversation
Example: Let's say that extensions 1000 is talking with queue agent 1001. Select the box under the 1000

and click this button. Conversation between these two extensions will be terminated.
Field Type: Button

Details:
Display more technical details about the active call
Example: Let's say that extensions 1000 and 1001 are in conversation. Select the box under the 1000 and

click this button. New popup window will open with more details about the ongoing call
Field Type: Button
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E http://192.168.1.20 - Monitoring = Details - M...

e

Hame :

Type:
TnigueID:
Caller ID:
Caller ID Hame:
DNID Digits:
State:

Rings:
HativeFormat:
WriteFormat:
ReadFormat:

12t File Descrinbor:

Lgent /4010
Lgent
1170685025.157
1020

John Smith
(M/2)

Up (&)

]

4

25

=)

Daone
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13

13.1

Networks

Networks are a transmission lines between two systems. But, unlike the trunks which use PSTN and VOIP
technologies, networks use DUNDi(Distributed Universal Number Discovery) or something like a peer-to-peer

protocol for communication with other systems over Internet gateways.

In this chapter we will cover:

- Server|2
- Peers| 28
- RGA Kkeys| 28
- LOOKuUp
Select a server m E
Gertal
Extengiong Departments <yes L4
Trunks
= ‘Drganization: T {o=pary L4 @ Reload
Cordeanca Localitys rew Tork o ED
e State|Prowince: fy —
'-'-;;:: Countnys  |roed seanes o @ e
= E-maik arvad ocean com L
Monitor Phome: 17125550874 L
e twvorks P bwnrking
Enable Looksp (3 vy O ps O 1 o
e Hebwork Prefin £ L 4
Lookup IP Address: 152,168, 1.2 o
Reparts
i Entity 10 00: 0000000000 W
e Bind Address: .0.0.0 L
Settngs Portz 4c2g L4
Allow cotdecs: [F]g.710 e [7]G.711 sl bl
Oermi: Ooerms
Oe.729 Cosm
[Flesc [l speex
Clweco . 261 vides
[l 263 viden [[]H. 263+ Video
Cache time: %00 W
T (37 L4
Aokl (31 ves O e O b4 ks
Server

This window displays location and PBXware network information used by peers to connect to our system

In this chapter we will cover:
- General[2st)
- Networking[ 2531
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General
Department:

Organization:
Locality:
State/Province:
Country:

E-mail:

Phone:

Metworking
Enable Lookup:

Network Prefic
IP Address:
Entity ID:

Bind Address:
Port:

Allow codecs:

Cache time:
TTL:

Auto-kill:
Store history:

192,168,8.252

company

city

state

Bosnia And Herzegowina
email@example.com
032445230

® ves O o O nja
00387

192.168.8.252
00:F3: 1F:FL:F8:7F
0.0.0.0
4520

[*]G.711plaw [v]G.711alaw
Oe723.1  [e.726
G.729 GSM

iLBC []speex
[JLrciao []H.261 video

[JH.263 video [ ]H.263+ Video
3600
32

® ves O o O nya
O ves O no ® nya

CLLCEECE €€¢ <€<¢<¢

13.1.1 General

This section contains the PBXware location information.

251
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General
Department: 5zlec

Organization: 7% Company
Locality: Mew York
State/Province: [y
Country: | |nited States
E-mail: email @domain.com

Phone: | 1712555358754

€ <<

€ €<

Department:
Department name

Example: Sales Department
Field Type: [a-z][0-9]

Organization:
Organization name

Example: ZX Company
Field Type: [a-z][0-9]

Locality:
Company Surrounding/Nearby location

Example: NYC
Field Type: [a-z][0-9]

State/Province:
Company State/Province location

Example: NY
Field Type: [a-z][0-9]

Country:

Company Country location
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Example: United States
Field Type: [a-z][0-9]

Example: info@domain.com
Field Type: [a-z][0-9]

Company contact email address

Phone:

Field Type:[0-9]

Example: 2122443040

Company contact phone number

13.1.2 Networking

This section contains the PBXware network details

Enable Lookup: 5 voe (O g O NJA
Metwork Prefioe: 55
IP Address: 192, 153.1.8
Entity ID: |00:00:00:00:00:00
Bind Address: |1.0.0.0
Port: 4520
Allow codecs: [v]G. 711 plaw [v]G.711 alaw
[1s.7231 []6.7%
[]&.729 [ ]asm
iLEC []speex
[ Jpcio [ ]H.261 video
[ ]H.263 video [ ]H.263+ video
Cache time: | 3500
TTL: 32
Auto-kill

Store history.

* @ ves O o O nja
* O ves O e ® nja

CC€CCCLCK

€<<
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Enable lookup:
Enable peer lookup for this server
Example: Setting this option to 'Yes' will allow other peers to find information about this server. It is

recommended to keep this option set to 'Yes'
Field Type: Option buttons

Network Prefix:
Prefix number assigned to the server

Example: This number is similar to Area Code. It has to be dialed by other peers in order to access
extensions on our side. Setting this option to '6' means that other peers will dial 6+1000 to dial extension
1000 on our server

Field Type: [0-9]

IP Address:
PBXware IP address other peers will connect to

Example: If PBXware is located on public IP address 89.223.12.93, type that IP here
Field Type: [0-9]

Entity ID:
PBXware MAC address. If PBXware has more then one MAC address, provide one of the first eth device

Example: 00:07:E9:3B:76:60
Field Type: [a-z][0-9]

Bind Address:
Set the Bind Address allowed to connect to our peer
Example: To allow all IP addresses to connect to us, set '0.0.0.0', or 192.168.1.20 to allow access from this

IP address only
Field Type: [0-9]

Port:

Port through which other peers will connect to our server
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Example: Default Bind Address Port is '4520'
Field Type: [0-9]

Codecs:

Codecs are allowed to other peers when connecting to our PBXware. See 'Codec Bandwidth' below for
more

Example: It is recommended that you check the boxes next to ulaw, alaw, g719, gsm and ilbs codecs
Field Type: [0-9]

Cache:
Time in seconds during which peers will cache our query responses

Example: Default value '3600'
Field Type: [0-9]

TTL:
Time in milliseconds system will wait for the response

Example: Default value '32'
Field Type: [0-9]

Auto-kill:
Cancels the connection if there is no response within 2 seconds

Example: It is recommended that you keep this option set to 'Yes'
Field Type: Option buttons

Store history:
Should PBXware keep track of the last several queries and their execution time

Example: Set to 'Yes' only when debugging for it impacts the performance. Default value 'No'
Field Type: Option buttons

Codec Bandwidth:

e ITU G.711 ulaw - 64 Kbps, sample-based, used in US
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H.261 Video - Used over ISDN lines with resolution of 352x288

H.263 Video - Low-bit rate encoding solution for video conferencing

H.263+ Video - Extension of H.263 that provides additional features that improve compression
over packet switched networks.

e ITU G.711 alaw - 64 Kbps, sample-based, used in Europe

e ITUG.723.1 - (5.3/6.3 Kbps, 30ms frame size

e ITUG.726 - 16/24/32/40 Kbps

e ITUG.729 - 8 Kbps, 10ms frame size

¢ GSM - 13 Kbps (full rate), 20ms frame size

e iLBC - 15Kbps,20ms frame size: 13.3 Kbps, 30ms frame size
o Speex - 2.15 to 44.2 Kbps

e LPC10 - 2.5 Kbps

13.2 Peers

This section contains information about peer systems PBXware connects to. This screen lists all system
network peers with the following details

E’l: Add Peer

Peer Entity ID Host Status
00:43:54:02:35: 1F 192,168.1.2 0K (1 ms) @ b

Peer Entity ID:

PBXware MAC address
Example: 00:07:E9:3B:76:60
Field Type: Display

Host:

PBXware IP address
Example: 192.168.1.2
Field Type: Display

Status:

Peer connection status
Example: OK(1ms)
Field Type: Display

b

Edit peer settings

Example: Click to edit peer settings
Field Type: Button

b

Delete peer

Example: Click to delete peer from the system
Field Type: Button
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13.2.1 Add/Edit

= Edit Peer

Map
Peer Entity ID: |00:00:00:00:00:00

<<

Incoming RSA Key: - BEGIN PUBLIC KEY-——
Ib3DQEBAQUAA4SILIDQEIbIDGEBAGLIAATE

Thiail- D=k AA Te el TH A © A DTh DD & 1A &

Host: 132.188.1.2

L'

Model: | cymmetric v| &
Pre-cache: plszse select.. v

Search order: primary v| ¥

Qualify: &) vee O g O nja

w Save <:_] Go back

Peer Entity ID:

MAC address of the PBXware we are connecting to. If PBXware has more then one MAC address, provide
one of the first eth device

Example: 00:07:E9:3B:76:60
Field Type: [a-z][0-9]

Incoming RSA Key:
RSA key of the PBXware we are connecting to

Example:

----- BEGIN PUBLIC KEY-----
MIGFMAOGCSqGSIbMIGfMAOGCSqGSIbMIGFMAOGCSqGSIbMIGFMAOGCSqGSIbMIGfMA
MIGFMAOGCSqGSIbMIGfMAOGCSqGSIbMIGFMAOGCSqGSIbMIGFMAOGCSqGSIbMIG
MIGfMAOGCSqGSIbMIGfMAOGCSqGSIbMIGfFMAOGCSqGSIbMIGFMAOGCSqGSIb
MIGFMAOGCSqGSIbMIGFMAOGCS

Field Type: [a-z][0-9]
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Host:
Peer IP address PBXware is connecting to

Example: If PBXware is located on public IP address 89.223.12.93, type that IP here
Field Type: [0-9]

Pre-cache:
Set the peer pre-caching method

Example: Select among available options:
e incoming - permit peer to send pre-cache routes
e outgoing - send pre-cache routes to this peer
e Symmetric - both

Field Type: Select box

Search order:
Set the search order

Example: Select among available options:
e Primary

e Secondary

o Tertiary

e Quartiary

Field Type: Select box

Qualify:
Should PBXware test if peer is alive

Example:
Field Type: Option buttons

13.3 RSA keys

This is the PBXware RSA key used for authentication with all network peers
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This RSA key should be used when adding this PBXware server as a peer:

4b1Dh¥bi MWbw3lciQhu750aBUBBRHT 7] 9/ fntCojREHLINs 5CmwEP1t2CEF 420
4b1Dh¥bi M+WVbw3lciQhu750aBEUBBRHT 7] 9/ fntCojREHLYNs 2CmwEEP1t2CLF 420
4b1Dh¥bi /vVbwSlc9Qhu7SoaRUBBEHT 778/ fntloj ReHLAN s SCmwPP1 £ 2CEF /420
SjpYouaTrl9Wgg,/ TRQIDAQRR

g Create new key

Create new key

Generate new RSA key. This key will be used for PBXware connection authentication.

NOTE: Do not generate new RSA keys if connected to peers. If you do generate a new RSA key, be sure
to pass it to all server you are registered with as peer

Example:

MIGfMAOGCSqGSIbMIGfFMAOGCSqGSIbMIGFMAOGCSqGSIbMIGFMAOGCSqGSIbMIGfMA
MIGfMAOGCSqGSIbMIGfMAOGCSqGSIbMIGfMAOGCSqGSIbMIGFMAOGCSqGSIbMIG

MIGFMAOGCSqGSIbMIGfMAOGCSqGSIbMIGFMAOGCSqGSIbMIGFMAOGCSqGSIb
MIGfMAOGCSqGSIbMIGfMAOGCS

Field Type: [a-z][0-9]

13.4 Lookup

DUNDi lookup feature determines if a number can be reached via the service. Additional information is
displayed commenting what is actually happening with the call

= Lookup

Lookup number:

[] By-pass cache Q\ Lookup

Lookup number:

Provide a fool lookup number here
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Example: $NETWORKPREFIX + $NETWORK NUMBER (e.g. 51001. 5=Network prefix and 1001 is local
extension)

Field Type: [0-9]

» Lookup

Lookup number:

51001 [ ] By-pass cache O\ Lookup

Result:

ie 0 IRX2/dundi :dLxH¥yLAZRAI LeOhCWzh2ZwE192.168.1.18/51001

(EXISTS | NOUNSLCTD | NOCCMUNSLTD)
from 00:0c:29:26:52:f3, expires in 3003 3
DUNDi lookup completed in 0 ms

By-pass cache:
By-pass cache when performing lookup

Example: It is recommended to keep this option checked
Field Type: Option button

Lookup

Select this button to perform the lookup. The result will be displayed in new window below

Example: Provide the lookup number, by-pass the cache and click this button to perform a lookup
Field Type: Button
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14 Reports

Reports display detail records of all PBXware calls, system action logs, CLI messages and SMTP logs

In this chapter we will cover:
- Action Logs|27)

- CLI Messages|272)

- CDR Settings[ 28]

Selck 2 xenext Q StarchiEiter G:)l.-.srv a wl e [ el ﬁ Avanced & Running
T From  Destination Date/Time Dusration  Billing Cost  Rowbtes  Status O Select a serven
Trurks e w1 36 Jun 2007 19: 12234 QC00DE 00006 1 Angetred O
biDs wol 26 Jun 2007 19: 13:18 We0E0s  OO:O0:0S 1 Angeotred =] @ Reload
;‘:‘"m Wil 55555 26 2007 19:12:08 W07 OOOT 1 evproered O O Restart
Queues e} 55555 5 e 2007 19:08:40 [ ki 00:00: 3T 1 ] O 8 =
Agenas w1 55555 35 Jun 2007 19:05:58 bl 14 00:00:14 i e ed O
m o1 11 26 Jun 2007 19:04: 24 (o= bl 00:100:45 1 Arsveered O
[T —— pha1 11 26 Jun 2007 19:00:48 [ vmakok ] 0002 %2 1 Armvwered O
N o oo 26 Jun 2007 18: 94555 s ] 000z 14 1 Arveered 0
WOl 1004 26 Jun 2007 18:40: 36 D0o0us 00:00:04 2 Bnswered O

Action Lags W2 W01 26 Jun 2007 1750043 000004 00:00:04 1 Arswered | |

i;::;w W01 M1 26 Jun 2007 17 50: 33 0000015 00:00:13 1 Brgveered O
Fax M2 W0 26 Jun 2007 174152 00e0007 00:00:07 1 Areveered O
Sritem WOl M 26 Jun 2007 1749045 o0e00: 13 00:00:13 1 aseered (D O
R,_:,_fm Wil 011 26 Jun 2007 176052 00000113 00:00: 13 1 Argveered O
Service Plans. MOl M1 26 Jun 2007 1746045 00000020 00:00:20 1 awered () OJ
ERRON 01 1l 2 Jun 2007 17:46:18 [ L 0004 1 hrveered 0

=back Page |1 of 14 GO next

14.1 CDR

CDR displays detail records of all PBXware calls with the following details
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C)“SEar-:l'::Fs.ter @LEHE.‘I Q Cal 7'—';= Print ‘ ....... E-mail Jé Advancad

From Destination Date/Time Duration Billing Cost Routes Status E1
1001 1011 26 Jun 2007 19:12:24 (0:00:08 00:00:08 1 Answered |
1001 1011 26 Jun 2007 19:12:18 00:00:05 00:00:05 1 Amswered [:]
1001 35955 26 Jun 2007 19:12:08 00:00:07 00:00:07 1 Answered |:|
1001 55555 26 Jun 2007 19:08:40 0:00:37 00:00:37 1 Answered |
1001 55555 26 Jun 2007 19:05:58 0:0:00: 14 00:00: 1% 1 Answered 1
1001 1011 26 Jun 2007 19:04:24 00:00:45 00:00:45 1 Answered [F1
1001 1011 26 Jun 2007 19:01:48 0:02:32 0:02:32 1 Answered [
1001 1006 26 Jun 2007 18:55:59 00:00: 19 0000z 14 1 Arswered |:|
1001 1004 265 Jun 2007 13:40:26 00:00:09 00:00:04 2 Answered ||
1020 1011 26 Jun 2007 17:50:43 (0:00:04 00:00:04 1 Answered |
1001 1011 26 Jun 2007 17:50:33 00:00:15 00:00:13 1 Amsywered |:|
1020 1011 26 Jun 2007 17:49:52 00:00:07 00:00:07 1 Amswered [
1001 1011 26 Jun 2007 17:49:45 00:00:13 00:00:13 1 Answered O [£1
1001 1011 26 Jun 2007 17:46:52 00:00:13 00:00:13 1 Answered 1
1001 1011 26 Jun 2007 17:46:45 0:0:00: 20 00:00: 20 1 Answered O [F1
1001 1011 26 Jun 2007 17:46:18 00:00:04 00:00:04 1 Answered [F1
« back Page |1 of 14 GO next
From:

Extension number the call was made from
Example: If call was made from extension 1001 to extension 1004, '1001' is displayed here.
Field Type: Display

Destination:

Extension number the call was made to

Example: If call was made from extension 1001 to extension 1004, '1004' is displayed here.
Field Type: Display

Date/Time:

Date and Time when the call was made
Example: 04 Oct 2006 10:44:10

Field Type: Display

Duration:

Call duration time in hh:mm:ss format
Example: 00:12:45

Field Type: Display

Billing:

Time billed by the system
Example: 00:12:45

Field Type: Display

Routes:
Number of system routes
Example: If call goes directly from extension to destination - '1' will be displayed here. If call has entered
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the IVR and was then redirected to queue and then agent answers the call '2' will be displayed here (IVR
and queue were used)
Field Type: Display

Status:
Displays the call status
Example: Depending on whether a call was answered or not, this field value may have the following
content:
e Answered
e Not Answered
e Busy
e Error
Field Type: Display

O

This icon is displayed once a call is recorded and 'Delete’ or 'Listen' enhanced service is active

]

This is a box used with the CDR commands to select a desired call

14.1.1 Search/Filter

Search/Filter

Start Date End Date Status Source Queue Type 3

Feb-1-2007 (] [Feb-28-2007 |[[] | Please select || Destination(s) [+ Incoming Wy
Start Date:

Select a Search/Filter start date

Example: Click on a small 'Calendar' icon next to a field and select desired date
Field Type: Option button

End Date:
Select a Search/Filter end date

Example: Click on a small 'Calendar' icon next to a field and select desired date
Field Type: Option button

Status:
Search calls by selecting desired call status

Example: Click on a 'Please Select' button and select one of the available fields:
o All
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e Answered

e Not Answered

e Busy

e Error

Field Type: Select box

Source:
Search calls by source type
Example: Select 'Destinations' to display calls that came over network extensions or 'Trunk' to display calls

that came from other providers/PBXwares etc...
Field Type: Option button

Type:
Search calls based on the type of calls

Example: Click the 'Type' button and select one of the available fields:
o All
e Outgoing
e Incoming

Field Type: Select box

A

NOTE: After making any changes to search filter, be sure to click the search icon

14.1.2 Actions

In this chapter we will cover:
- Listen[263)

- 2

- Print[26h)

- Email [26%)

- Advanced|268)

14.1.2.1 Listen

Listen:

Once the 'Listen' O icon is displayed next to a call record it means that the specific call was recorded.
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Example: To play recorded calls, check the box next to a 'Listen' icon and click 'Listen'. Browser will prompt
you to open the sound file in your favorite audio player or to download the sound file.
Field Type: Option button

NOTE: By default the sound format is available as a .gsm file. To change the recording format go to:
'Settings: Servers: Edit: Recordings format' and select one of the available sound formats:

gsm

wav

wav49 and

099

14.1.2.2 Call

To establish a call between two PBXware extensions all you need to provide is the caller $EXTENSION
number and the $DESTINATION extension

Call

Caller Destination -
Please select W =88

Caller
PBXware extension that will make a call

Example: Provide any PBXware extension number here, 1001 for example
Field Type: [0-9]

Destination:
Destination extension that will be dialed by 'Caller' extension
Example: To select a destination extension, first check a box next to a CDR record. This field will display

two extensions listed under 'From' and 'Destination' selected record
Field Type: Select button

NOTE: After setting 'Caller' and 'Destination’ extensions click the @ call icon
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14.1.2.3 Print

267

Check the box next to a call record and click the 'Print' button. This action will open a new popup window

with the printing interface.

& et

From Destination Date/Time Duration Status

5555 4000 30 Jan 2007 11:25:02 00:00:24 Answered
1000 4000 29 Jan 2007 17:21:20 00:00:14 Answered
1000 4000 29 Jan 2007 17:20:45 00:00:25 Answered
1000 4000 29 Jan 2007 17:03:13 00:00:27 Answered
1000 4000 29 Jan 2007 17.02:47 00:00:14 Answered
1000 4000 29 Jan 2007 16:59:52 00:00:24 Answered
1000 4000 29 Jan 2007 16:59:50 00:00:09 Answered
1000 4000 29 Jan 2007 16:59:49 00:00:00 Answered
1000 4000 29 Jan 2007 16:59:29 00:00:19 Answered
1000 4000 29 Jan 2007 16:59:20 00:00:27 Answered
1000 4000 29 Jan 2007 16:58:48 00:00:38 Answered
1000 4000 29 Jan 2007 16:58:45 00:00:33 Answered
1000 4000 29 Jan 2007 16:58:33 00:00:13 Answered
1000 4000 29 Jan 2007 16:58:22 00:00:21 Answered
1000 4000 29 Jan 2007 16:58:12 00:00:15 Answered
1000 4000 29 Jan 2007 16:57:50 00:00:19 Answered

14.1.2.4 Email

E-mail

Click on 'Email' button to send all reports listed on page or
Select a box next to a report and click 'Email' button to send only selected ones
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14.1.2.5

[y Please enter E-mail address

[ oK l [ Cancel

Provide E-mail address where report is to be sent and click 'OK' button to proceed or 'Cancel' to abort the

email action

[P

Press OK to e-mail ALL CDR records on current page,
or Cancel to e-mail selected CDR records only,

| ()4 | [ Cancel ]

Press 'OK' to email all CDR records on the current page (even if they are not selected) or click 'Cancel' to

print selected records only

R —

hid

Please press OK to confirm E-mail repart.

| K. | [ Cancel

Finally, press 'OK' button to confirm email action or 'Cancel' to abort the email action

Advanced

In this chapter we will cover:

- CLIR[208)
- Delete Recordingl21®)
- Downloa pal

Actions

D CLIR B Delete Recording /‘5 Download C5Y
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14.1.25.1 CLIR

& http://192.168.1.20 - Reports = CLIR - Mozilla Firefox

VAR: |agi_network: yes

T

VAE: |agli requesat: egi:=/f127.0.0.1

T

VAR: |agi_chemnnel: IAX2/192.168.1.200-1

T

VAR: agi_language: €n
VAR: |agi_type: IAX2
VAR: |agi_unigqueid: 1170152702.333

T

VAR: |agi_callerid: 5555

T

VAR: agi_calleridneme: PBXware

T

VAR: |agi callingpres: 1

T

VAR: agi_callingenil: 0

T

VAR: |agi_callington: 0

T

VAR: | agi_callingtns: 0

T

VAR: agi_dnid: unknown

T

VAR: agi_rdnis: unknown

T

VAR: | agi_context: defsult

T

VAR: agi_extensicn: 4000

T

VAR: |agi priority: 1

T

VAR: agi_enhanced: 0.0

T

VAR: lagi accountcodes: 5555

=JOEd

Done

CLIR:

CLIR (Command Line Interface Record) details

this is the data you need to send to the technical support team
Field Type: Command Button

Example: Select a desired call record and click this button to view more technical details about the call. A
small popup window will open with the data. NOTE: When experiencing any kind of unexplained problems,

14.1.2.5.2 Delete Recording

Delete Recording:
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Deletes the recorded calls. NOTE: For this command to be displayed, appropriate enhanced service has to
be set.

Example: Select a recorded call and click this button to delete it from the file system
Field Type: Command Button

14.1.2.5.3 Download CSV

Download CSV:
Download data as the .csv (Comma Separated Value) file

Example: Click this button to download the .csv file to your desktop
Field Type: Command Button

14.2 CDR Settings

Please provide a number in '‘Records per page' field

Records per page: 16

v Save

Records per page:
Number of records displayed per page

Example: When on 'Reports: CDR' page, and this option is set to '16', last 16 call records will be displayed.
On the bottom there is 'Page’ field. Type a page number, e.g. 2, and click 'GO' button to display next 16
call records

Field Type: [0-9]

14.3 Action Logs

Each time a user interacts with the system, its action is sent to an "action queue". The action queue
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then sends a command to the PBXware service that is running on either local or remote host(s). These
commands are then analyzed by the action queue for its status. All successful commands are colored
in green. All unsuccessful commands are colored in red, and queued for re-sending 5 minutes

subsequently.

From To
1/10/2006 Pick date | [31/10/2006 Pick date Show
#ID Date Command
#12504 04 Oct 2006 09:50:23 % Reloaded successfully.
#12595 04 Oct 2006 09:59:23 & Configuration saved successfully.
12590 04 Oct 2006 09:59:21 & Query executed successfully.
12501 04 Oct 2006 09:59:21 0 Query executed successfully.
712592 04 Oct 2006 09:59:21 0 Saved voicemail.conf successfully.
#12593 04 Qct 2006 09:59:21 0 Saved iax.conf successfully.
12588 04 Oct 2006 09:59:11 0 Reloaded successfully.
#12589 04 Oct 2006 09:59:11 Q Configuration saved successfully.
#12584 04 Oct 2006 09:59:09 Q Query executed successfully.
#12585 04 Oct 2006 09:59:09 a Query executed successfully.
#£12586 04 Oct 2006 045:59:09 Q Saved voicemail.conf successfully.
#12587 04 Oct 2006 09:59:09 0 Saved iax.conf successfully.
#12582 04 Oct 2006 09:58:53 O Reloaded successfully.
#12583 04 Oct 2006 09:58:53 O Configuration saved successfully.
£12581 04 Oct 2006 09:58:51 & saved iax.conf successfully.
£12573 04 Oct 2006 09:58:41 & Query executed successfully.
#12579 04 Oct 2006 09:58:41 & Query executed successfully.
£12580 04 Oct 2006 09:58:41 & Saved voicemail.conf successfully.
F12575 04 Qct 2006 09:57:52 &) Query executed successfully.
#12576 04 Qct 2006 09:57:52 0 Saved voicemail.conf successfully.
«left Page | 1 [w/of & next ;

ID:

Action logs unique id (Identities)

Example: #4250

Field Type: Display

Date:

Date/Time action log has been performed

Example: 14-11-2005 15:12:23

Field Type: Button

Command:

Command sent to PBXware service
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Example: Query executed successfully.
Field Type: Display

14.3.1 Search

From To
1/02/2007 Pick date | |02/02/2007 Pick date Shaow

From:
Select a Search/Filter start date

Example: Click on a 'Pick date' button next to a field and select desired date
Field Type: Option button

To:
Select a Search/Filter end date

Example: Click on a 'Pick date' button next to a field and select desired date
Field Type: Option button

Show:
Display results based on the set Search details

Example: Select 'From' and 'To' date ranges and click this button to display the results
Field Type: Button

14.4 CLI Messages

CLI messages provide a convenient method of showing messages received from asterisk CLI (Command Line
Interface). Each message is shown in the order received and if clicked on, it will open a new browser
searching www.google.com with the message content text.
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Last 30 messages
A Waming  [7] Motice ) Eorer

Date Message

75:49 channel.c: Mo channel type registered for "
Oct 4 12:25:99 file.c: Faied to write frame
Oct 4 12:25:43 interface.c: Junk at the beginning of frame 49443303
Oct 4 12:25:43 interface.c: Junk at the beginning of frarme 00000000
Oct 4 12:25:40 channel.c: Na channel type registered for "
Oct 4 12:25:36 channelc: Mo channel type registerad for "
Oct 4 12:25: 32 channelc: Mo channel type registered for "
Oct 4 12:25:28 channel.c: No channel type registered for "
channel.c: Mo channel type registered for
Oct 4 12:25:18 interface.c: Junk 2t the beginning of frame 49443303

channel.c: Mo channel type registered for "

ct 4 12:25:07 channelc: No channel type registered for "
Oct 4 12:25:03 channelc: Mo channel type registered for "
ct4 12:24:59 channel.c: No channel type registered for
Oct 4 12:24:55 channel.c: No channel type registered for "
Oct 4 12:24:51 channel.c: Mo channel type registerad for "

Oct 4 12:24:45 interface.c: Junk 2t the beginning of frame 49443303

AU A A AN AU AT U A 2 Al U dr v Al dt Al

Oct 4 12:24:45 channel.c: No channel type registered for "

Available Message types:

e Warning - A warning message of an issue that will not usually affect the system's operation
¢ Notice - A notice message is simply a formal notice and does not affect the system's operation

e Error - Error message may in some situations stop or affect the system's operation

SMTP Log

Last messages archived in the SMTP log. Messages are marked as:
e Sent - Sent by PBXware and
e Received - Response from the SMTP server
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Last SMTP log
¥ | Sent 3 Received
Date Message

G 12 5ep 2006 12:57:21

W] 125ep 2006 12:57:21  EHLO localhost

<@ 125ep 2006 12:57:21  250-BBITMIME

@ 12 5ep 2006 12:57:21  250-PIPELINING

&3 12 Sep 2006 12:57:21  250-DSN

o 125ep 2006 12:57:21  250-ENHANCEDSTATUSCODES
8 12 Sep 2006 12:57:21  250-HELP

@ 125ep 2006 12:57:21  250-AUTH PLAIN LOGIN

@ 125ep 2006 12:57:21  250-ETRN

<@ 125ep 2006 12:57:21 250 SIZE 0

W | 125ep 2006 12:57:21  AUTH LOGIN

8 125ep 2006 12:57:21 334

W] 12 5ep 2006 12:57:21  Ymj

8 12S5ep 2006 12:57:21 334

®] 125ep 2006 12:57:21  hWE

€@ 125ep 2006 12:57:21 235 2.7.0 LOGIN authentication successful.
W] 12 5ep 2008 12:57:21  MATL_FROM: <infod@DevServers

Date:
Date/Time SMTP log was created

Example: 12 Sep 2006 12:57:21
Field Type: Display

Message:
SMTP server response

Example: AUTH LOGIN
Field Type: Display
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15 Fax

Fax window displays all faxes received by the PBXware and the ones transferred to remote systems as well

In this chapter we will cover:

- Received FAXes|2®)
- Remote

Select a server
Extensiong From (RSI0
i 033445231
DiDs
Cerfurences 032445231
e 03z#5231
Queues

035
Agens
‘wrecmmad 032445231
e D3z445231
He bivrkes
[ 03z+523
EN oo
H 32445231
Syshem
Rensted
LR
Servioe Plans
Sattings

15.1 Received Faxes

Destmation
arw BlcormayrinTs o

Fol o i vt ok et £
Falrol, Gl o e
Falr. RO R L O
harw ROy, com
b e it com
Pt o (Rl e I (G
P ot i ST ok LTk ST

L0

DakeTinse

O ey X007 17:05:11
D May 2007 Ih025E
O May 2007 1h0012
O My 2007 12:38: 14
QeMay 2007 12: 1335
HMay 2007 110325
Zhape 2007 15352
T Apr W07 134914

24 Apr 2007 1214440

This screen lists all faxes received by the PBXware with the following details

oopooDoooo
(%]
g
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@ Send Remately @ Delete @ Download PDF

From (RSID) Destination Date/Time Pages Size  Sent |
03244523 Remote FAX 07 Jun 2007 13:16:44 1 5KE v [
032445231 Remate FAX 07 Jun 2007 13:14:54 1 6K & El
032445231 haris @bicomsystems.com 07 Jun 2007 13:08:39 1 &KB [E1
032445231 haris @bicomsystems.com 07 Jun 2007 13:06:12 1 SKB =]
032445231 haris @bicomsystems.com 04 May 2007 17:05:11 1 2XB [E1
032445231 haris &bicomsystems.com 04 May 2007 17:02:51 1 2XB 1
032445231 haris &bscomsystems.com 04 May 2007 17:01:12 1 2B [E1
032445231 haris &bscomsystems.com 04 May 2007 12:38:14 1 2XE £
032445231 haris &bscomsystems.com 04 May 2007 12:13:35 1 1%B [F1
032445231 haris &bscomsystems.com 04 May 2007 12:03:25 1 1%B 1
032445231 haris &bscomsystems.com 25 Apr 2007 13:37:28 1 1B [F1
32445231 haris &bscomsystems.com 24 Apr 2007 12:49:28 1 1%E £
32445231 1001 24 Apr 2007 12:44:42 1 13%E |:|
From:

Extension number fax was sent from
Example: 032445231
Field Type: Display

Destination:
Email address attached fax was sent to. If Extension number is displayed here, fax is sent to email
address associated with the extension

Example: email@domain.con|1001
Field Type: Display

Date/Time:
Date/Time was was received

Example: 04 May 2007 12:48:12
Field Type: Display

Pages:

Number of pages in received fax
Example: 1

Field Type: Display

Size:

Fax size in KB
Example: 14KB
Field Type: Display

Sent:
Shows whether fax was sent remotely or not
Example: Red icon indicates local and green one indicated remote fax destination
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Field Type: Display
[]

Box used for download/delete fax actions
Example: Select this box and click 'Download' button to download selected fax
Field Type: Option button

15.2 Remote FAX

These options allow PBXware to transfer all incoming faxes to other systems. In order to do so be sure to set
the following options under incoming DID ('Destination'='Fax to Email’, 'Value'="remote:fax’) and then
provide the necessary remote system information here as follows

Remote Fax

Remote PBXware: {132, 168.5,253
Remote Port: {0001
PBXware Username: zdmin

PBXware Password: 3:50d47f3|

CC<€<K

Remote FAX number: 032445231

w Save

Remote PBXware:

IP address of remote system that is to receive fax

Example: 192.168.8.253
Field Type: [0-9]

Remote Port:
Port on remote system used for communication

Example: 10001
Field Type: [0-9]

PBXware Username:
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Remote system daemon username (‘Settings: Servers: Edit: Daemon Username')

Example: admin
Field Type: [0-9][a-Z]

PBXware Password:
Remote system daemon password (‘Settings: Servers: Edit: Daemon Password’)

Example: pasd7f9
Field Type: [0-9][a-Z]

Remote Fax Number:

Extension number that will be displayed as fax sender.

Example: 032445231
Field Type: [0-9]
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16 System

System window administers the core PBXware components such as the file system, system services, server
details, licensing, sound files, MOH (Music On Hold) etc...

In this chapter we will cover:
- File System|[zsh)

- Services[298)

- Server Details [ 2]

- Licensing]2sh

- Sound Files[28)

- Music on Hold [299)

- Information][ 298)

. Q Risnnisg
Filas b rotate every ... Filex 1o remonve every ... Select B BErTER:
PHware logs | 5 yesis w PEXware CLIR files: 5 mni w o
Asterisk logs: 4 eeis v W Asterisk backip files: | § vpeis v o @ Feeloiad
Wolcemaik i g
Recordings: e v QO resan
o sae @ Stop

16.1 File System

All IPBXware logs, sound recordings, CLI and CLIR files are stored on local file system. Some of these files can
grow to a size which will not leave any space left on the system. This section provides management of how
and when these files should be rotated or deleted in order to prevent such scenario.
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Files to rotate every ... Files to remove every ...
PBXware logs: | 4 ecks w | W PBXware CLIR files:
Asterisk logs: | 3 yecks R4 Asterisk backup files:
Voicemail:
Recordings:

4 weeks Ak 4
9 weeks w | W
6 weeks k4
week w | W

w Save

Following files are rotated after selected period of time

PBXware logs:

Time PBXware logs are kept on the filesystem '/home/servers/pbxware/pw/pbxware/var/log'

Example: Default value '4 weeks'
Field Type: Select box

Asterisk logs:

Time Asterisk logs are kept on the filesystem '/home/servers/pbxare/pw/var/log/asterisk'

Example: Default value '4 weeks'
Field Type: Select box

Following files are deleted after selected period of time

PBXware CLIR files:

Example: Default value '4 weeks'
Field Type: Select box

Time PBXware CLIR files are kept on the filesystem '/home/servers/pbxware/pw/pbxware/var/clir'

Asterisk Backup files:

Example: Default value '9 weeks'
Field Type: Select box

Time Asterisk backup files are kept on the filesystem '/home/servers/pbxware/pw/etc/asterisk/backup’
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Voicemail:

Time Voicemail files are kept on the filesystem '/home/servers/pbxware/pw/var/spool/asterisk/voicemail/
default/$VOICE MAILBOX'

Example: Default value '6 weeks'

Field Type: Select box

Recordings:

Time Recordings are kept on the filesystem '/home/servers/pbxware/pw/var/spool/ast/monitor'
Example: Default value 'week'
Field Type: Select box

16.2 Services

This window controls the basic actions (start, stop, restart, reload) of PBXware services

Services
System C] Restart @ Stop  (Running)
Asterisk @ Reload ICD Restart @ Stop  (Running)
PBXware @ Reload (D Restart @ Stop  (Running)
Apache O Restart @ Stop  (Running)
MySQL @ Reload O Restart @ Stop  (Running)
TFTP (D Restart @ Stop  (Running)
PBXware Postfix ICD Restart @ Stop  (Running)
Postfin @ Reload I:D Restart @ Stop  (Running)
Jabber server O Start (Mot Running)
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System:
Stop/Start/Restart the system

Example: Clicking on the 'Restart' button would reboot the system
Field Type: Command button

Asterisk:
Stop/Start/Restart/Reload the Asterisk (The core PBXware runs on)

Example: Clicking on the 'Restart' button would restart the Asterisk
Field Type: Command button

PBXware:
Stop/Start/Restart/Reload the PBXware

Example: Clicking on the 'Restart' button would restart the PBXware
Field Type: Command button

Apache:
Stop/Start/Restart/ the Apache web server
Example: Clicking on the 'Restart' button would restart the Apache web server. In case that you cannot

reach the PBXware login screen this is the service you need to start/restart
Field Type: Command button

MySQL:
Stop/Start/Restart/Reload the MySQL database

Example: Clicking on the 'Restart' button would restart the MySQL database server
Field Type: Command button

TFTP:
Stop/Start/Restart/ the TFTP server

Example: TFTP is used for storing and serving the UAD/Phone auto-configuration files
Field Type: Command button
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PBXware Postfix:
Stop/Start/Restart/Reload the PBXware Postfix server

Example: Clicking on the 'Restart' button would restart the PBXware Postfix server
Field Type: Command button

Postfix:
Stop/Start/Restart/Reload the Interface Postfix server

Example: Clicking on the 'Restart' button would restart the Postfix server
Field Type: Command button

Jabber server:
Stop/Start/Restart/Reload the Jabber messaging server

Example: Clicking on the 'Restart’ button would restart the Jabber server
Field Type: Command button

16.3 Server Detalils

This window resets the root PBXware password, timezone and hostname
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Server Details

Root Password:

Confirm Password:

Timezone: | Sarajevo b

Hostname: pbxware

V Save

Root Password:
Set the root password
Example: PBXware prompts for this password during the system/ssh login and when accessing system

services throughinterface
Field Type: [a-z][0-9]

Confirm Password:
Confirm the root password

Example: Re-type the root password entered in the field above
Field Type: [a-z][0-9]

Time zone:
Time zone PBXware is located at

Example: Select the appropriate time zone, for example 'USA/East-coast
Field Type: Select box
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Hostname:
The name given to machine which will identify the system on the network

Example: hostname
Field Type: [a-z][0-9]

16.4 Licensing

This window (re)licenses the system. Free and requested licenses are available (both bond to a system MAC
address).

If you are upgrading your license just paste the license key in 'License Number' field, select the MAC address
assigned to a license key and click on 'Save' button

NOTE: System must have access to fully operational Internet connection in order to license the system.

Licensing

Please enter a valid license number in the text box below,

License type: | Requested License |
License Number:

MAC (& 00:03:1D:01:F8: 74

V Save

Licence Type:

Select a system license type
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16.5

Example: The system comes with two license types. FREE license and 'Requested License'
Field Type: Select box

License Number:

Provide system licence number as received in email.
NOTE: This field will not be active if FREE license is requested

Example: ABCDE123
Field Type: [a-z][0-9]

MAC:
Select a MAC address to which license will be applied
Example: If your system has multiple MAC addresses select the one you wish to assign the license to. In

case this MAC address changes in the future, you will have to re-license the system
Field Type: Select options

Sound Files

This section administers all sound files used by the PBXware
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Sounds
gsm V

289

@ Lpload % Rename @ Delete O Download

09 a b cde fghiijik |l mmnouopagr s tu Xy

] a-charge-for-this-svc .gsm [ [and-area-code .gsm
[l a-colect-charge-of .gsm [ fand-or .gsm
] a-collect-charge .gsm ] and-prs-pound-whn-finished .gsm
] a-connect-charge-of .gsm 1 fand .gsm
[ [a-connect-charge .gsm [ [announce-abandans .gsm
] abandon-all-hope .gsm [ [another-time .gsm
[] [abandons .gsm [ [approaching .gsm
[l academic-support .gsm ¥ approximately .gsm
[ [access—ode .gsm Ol are-you-still-there .gsm
[l accessible-through-system .gsm ] are-you-still-there2 .gsm
[ [account-balance-is .gsm [ [arizona .gsm
O accounting .gsm [ [arkansas .gsm
[l accounts-payable .gsm F arlington .gsm
[ [accountsreceivable .gsm [ [astec-account-balance-is .gsm
[ [account_not_valid .gsm [ [astec-account-number-nvalid .gsm
O [activated .gsm [ [astec-balance-of-account-is .gsm
[ [added-to .gsm [ [astec-card-number-nvalid .gsm

Sounds:

Field Type: Select box

Example: Selecting 'gsm' will display all system sounds with the .gsm file type

Select among available options (gsm, ulaw, alaw, g729, ilbc, sIn) to display system sound files of that type

Upload:

selected file to PBXware
Field Type: Command button

Uploads selected file from local computer to PBXware

Example: Click 'Browse' button and select a file from your desktop. Then click this button to upload
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Rename:
Renames selected sound file
Example: Select a box next to a sound file (e.g. arizona). Change 'arizona' into 'Arizonal01' and click this

button to rename selected sound file
Field Type: Command button

Delete:
Deletes selected sound file

Example: Select a box next to a sound file (e.g. arizona) and click this button to delete selected sound file
Field Type: Command button

Download:
Downloads selected sound file to user's desktop
Example: Select a box next to a sound file (e.g. arizona) and click this button to download selected file to

your desktop
Field Type: Command button

NOTE:

PBXware will play only sound file types equal to enabled codecs on dialing extension.

For example, Extension 1000 has only gsm codec enabled. When same Extension logs in as a Queue Agent
by dialing *202 + $AGENT_NUMBER', all sounds played by PBXware (asking for password etc...) will be in ".

gsm' format.

If multiple codecs are enabled for Extension 1000(ulaw,alaw,gsm), PBXware will play sound files with better
sound quality (ulaw/alaw).

16.6 Music on Hold

Music on Hold is a music or advertisements played to callers while they are waiting for agent or when
put on hold for example

In this chapter we will cover:
- Content/2eh)
- Classes( 294
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Content | Classes

E:é} Add Content (_.:'% Search
Hame

O IUzas Je Moja Furka

o Default sound

o Pakleni Vozaci
a left

Author

Azra
Default

Atomsko Skloniste
Page 1of1

Length
4:24

0:00

0424

Class
default

default

test

Status
On

Off

on

& &
oy o

next =

16.6.1 Content

MOH content window administers all PBXware MOH sound files. They are listed here with the following

details

Content | Classes

E:é_‘i- Add Content U% Search

MOH sound file name
Example: In The Club
Field Type: Display

Author:

MOH sound file author
Example: 50 Cent
Field Type: Display

Length:

MOH sound file length in min:sec
Example: 3:40

Field Type: Display

Class:

MOH class sound file belongs to
Example: Default

Field Type: Display

Hame Author Length Class Status

o IIzas Je Moja Furka Azra 4:24 default on E" b

o Default sound Default 0:00 default Off b (%

o Pakleni Vozaci Atomsko Skloniste 04:24 test On b (%

# left Page 1of1 next =
Name:
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Status:

MOH sound file status
Example: On/Off
Field Type: Display

b

Edits the MOH file configuration

Example: Click to edit MOH file configuration
Field Type: Button

X

Deletes a MOH file from the system

Example: Click to delete a MOH file from the system
Field Type: Button

16.6.1.1 Search

Search _
Q)
N
MName
Search:

Search phrase

Example: Provide a search phrase here and hit enter to filter the records
Field Type: [a-z][0-9]

Name:
Should search filter be applied to track names

Example: Check the box to search track names
Field Type: Check box
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16.6.1.2 Add/Edit Content

= Content: Add

Clip Name: Eyes Without A Face L4
Author: Bily 1ol v
File: |0y
Length: 04:13
Class: | please select.. v L4

Status: .@. on .(_:} Off

v Save <|L,_l Go back

293

Clip name:
Audio file name

Example: Eyes Without A Face
Field Type: [a-z][0-9]

Author:
Author name

Example: Billy Idol
Field Type: [a-z][0-9]

File:
Displays full path to music file on local computer. Click 'Browse' button to select a file

Example: D:\Billy Idol\Billy Idol - Eyes Without A Face.mp3
Field Type: [a-z][0-9]

Length:
Clip length

Example: 4:13
Field Type: [0-9][:]
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16.6.2

Class:

Select a MOH class sound file belongs to

Example: default
Field Type: Select box

Status:

Set the status of uploaded file(active/inactive)

Example: On, Off
Field Type: Option buttons

NOTE: 'wav', 'mp3'(44100Mhz, 128bit rate), 'ogg' and 'gsm' files are allowed for upload. File size is limited

to 8Mb

Classes

MOH classes are something like folders on a computer filled with music files. Once a MOH class is
assigned to queue for example, all sound files that belong to 'default’ class are played back in random
order. MOH classes are listed here with the following details

Content | Classes

E’flﬁ- Add Class L"IR\:, Search

gt

Name

default

test
« |eft

Status
On

On

Page 1of 1

M (%

next =

Name:

MOH class name
Example: test
Field Type: Display

Status:

on the system
Example: test

MOH class system status. When disabled, sound files that belong to the class will not be played anywhere
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Field Type: Display

b

Edits the MOH file configuration

Example: Click to edit MOH file configuration
Field Type: Button

#

Deletes a MOH file from the system

Example: Click to delete a MOH file from the system
Field Type: Button

16.6.2.1 Search

Search

MName

Search:
Search phrase

Example: Provide a search phrase here and hit enter to filter the records
Field Type: [a-z][0-9]

Name:
Should search filter be applied to class names

Example: Check the box to search class names
Field Type: Check box

16.6.2.2 Add/EditClasses

= Classes: Add

Class Name: W

Status: .{_“_3. on .@. Off

w Save <:_i G0 back
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16.7

Class Name:
MOH class name

Example: IVR greetings
Field Type: [a-z][0-9]

Status:
Set the class status

Example: On, Off
Field Type: Option buttons

Information

PBXware continuously monitors system services, load, ZAPTEL modules etc... in order to achieve and maintain
high quality operations across the system and network. The result of these monitoring operations are also

accessible to an authorized user.
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Refresh intervak
Update
System
PBX uptime: 1 hour, 13 minutes, 29 seconds, Last reload: 7 minutes, 21 seconds
Load CPU Memory
1 min User B Used IR
5 min kKernel EX Cache
15min X Ide Free 35. )
Swap Processes rootfs
Used 05 Running [l Type G
Free Seeping TS = Mount [T
Stopped [ Used pLPEEAT
Zombie 1 Free [HRL000
CPU Info System Services
CPUs 1 Mame  pbxware PEXware DK
Model  Intel(R) Pentium(R) 4 CP Kernel  Linux 2.6.9-22.EL Asterisk DK
MHz 2998.89 Arch G865 TFTP 0K
Cache [1024KB Uptime  1d 10h 33m Postfix QK
Modules Zaptel
ztdummy QK Detected Cards  List of auto-detected cards:
wousb DK None
wofxo 0K
wofis 0K
witlxxp OK
witdxxp DK
witellx DK
tor2 DK
Network Devices
lo eth0 sitD
L 260 | ™ 11.4 L 08
RX RX 553M RX 0H

Refresh Interval:

Time interval in seconds at which data is to be refreshed
Example: 10 sec

Field Type: Select box

PBXware Uptime:
Total time PBXware is available for service
Example: 1 hour, 16 minutes, 42 seconds
Field Type: Display
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Last Reload:

Total time since PBXware was last reloaded
Example: 10 minutes, 34 seconds

Field Type: Display

Load:

Load shown for past 1, 5 and 15 minutes
Example: 0.16

Field Type: Display

CPU:

CPU usage by: user, kernel and idle
Example: 2.3%

Field Type: Display

Memory:

Memory usage by: Used, Cache and Free
Example: 299.1M

Field Type: Display

Swap:

Swap space usage
Example: 5.2M
Field Type: Display

Processes:

Processes by Running, Sleeping, Stopped and Zombie
Example: 1, 96, 0, 0

Field Type: Display

rootfs:

File systems present shows by type, mount, usage and free status
Example: 0B, 0B, 3.3G, 1.5G

Field Type: Display

CPU Info:

Number of CPU's, Model, Speed and Cache size
Example: Pentiun II (Deschutes), 398.28, 512KB
Field Type: Display

System:

General system details like Name, Kernel, Architecture and Uptime

Example: zenica.bicomsystems.com, Linux 2.4.21-27.0.1.EL, i686, 18d 1h 35m
Field Type: Display

Services:

Default system services running on the system
Example: PBXware, Asterisk, TFTP, Postfix
Field Type: Display

Modules:

Currently loaded ZAPTEL modules
Example: wsusb

Field Type: Display

Zaptel:
A list of all cards detected by the system is displayed here.
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black) while other 'Empty" slots are displayed in gray color.
Example: Channel Map: 1: FXO, 2:FXS, 3:Empty, 4:FXO
Field Type: Display

POWER CABLE' will be displayed if this happens.

Channel Map displays used slots on TDM card. In this case first slot is filled with FXO module (displayed in

NOTE: With TDM cards, please make sure your power cable is connected. Message 'PLEASE CHECK TDM
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17 Routes

Routes identify each number dialled by users. Information is identified by the number dialled and destination
group it belongs to.

In this chapter we will cover:

- Routes/[30h)

- Destination Groups[30%)

Select a server:

17.1 Routes

i

Q Update PENwane daemon databass L Emport databuese {} Export cassbase

Roubes:

becde Fghifjkiman sp ot
Baosnia and Herzegovina

Destination Group

i WS, W2, BN, MM
Proper 38733, 38700 - 38732, 35734 - 39760, 38762, 754, 32766 - 35769, 878! - 38757, 37E9, 2791, 39793

371272, 3BT, TR, AT, TS, BT

EMWM <:_1 Go Badk

This window identifies all destinations by dialled numbers. All numbers provided here are in E164 format.
Destinations that do not exist in this database cannot be dialed by the PBXware.
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@ Update PEXware daemon database @ Import database @ Export database

Routes:
abcde fghiijik! mnopagrs¢tuvwx y

b

United Kingdom of Great Britain and Northern Ireland

Destination Group

Proper 442, 341
Freephone 44300 - 44500, 44300 - 44800, 44308 - 44803
Other 447797
Premium Rate Service 4550
Mobile - 02 447751, HTTER, 447782, 447750, 447731, 47730, 44TT5, 447724, 447719, 447716
Mobile - Orange 497790 - 447792, 497790 - 347792, 447800, 497837, 447811 - 4947817, 447855, 447866, 447870, 497890, 4....
Mobile - T-mobile 447962, 447961, 447960, 447959, 447958, 447957, 447930 - 447932, 447939 - 447941, 447944, 447942
Mobile - Vodafone Q4TT7LT, A4TT33, 447741, 497747 - 447748, 447760, 447765 - 447T7L, 44T, 447774 - 24776, 44TFTE, 4 ...
Mon Geographic - Local Cal 44345
Non Geographic- National Call 44370, 49371
3G 447888, S47869, 447838, 447859, 447083, #4784, 447723
Easy Mobile 447624, 447962, 447918, 447354
Directory 4420500

1
E Show hidden groups <l_i Go Back

Update daemon database:
Updates daemon database with imported data

Example: Click to update
Field Type: Button

Import Database:

Imports current data from the central destination database

Example: Click to import
Field Type: Button

NOTE: Import and update operations need to be performed at regular maintenance times. In addition,
any destination is not accessible the network administrator should be notified.

Export database:
Export daemon database with newly added details

Example: Click to export
Field Type: Button
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Routes:
Displays alphabetically all available destination routes.

Example: A, B, C, D...
Field Type: Button

Destination group:
Further description of selected route. Displays destinations by proper, mobile etc number

Example:

e Special Service
e 48 States

e Toll Free

o Alaska

o Hawaii

Field Type: Display

Show Hidden Groups:

Show hidden route groups

Example: Click on this button to display all available groups
Field Type: Button

In order to view destination numbers for United Kingdom, click on 'u’ letter under 'Routes' navigation. All
United Kingdom destination groups will be displayed. Click on one (e.g. Proper) to view all destination
numbers assign to it.

United Kingdom of Great Britain and Northemn Ireland

Destination Codes
ALL proper destinations 4432, 441 I_Tj »
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17.1.1 Add/Edit Routes

You will see these options if you have clicked on 'Add Destination' group or 'Edit' icon under routes list

= Destinations

Destination Name: ALL proper destinations
442

Destination Code: " '

Route: | United Kingdom of Great Britain and Northern |+

Destination Type: proper M

v Save <:_' Go back

Destination Name:

Unique destination name

Example: 'All proper destinations'
Field Type: [a-z][0-9]

Destination Code:

Destination code identifier

Example: Number that identifies destination (e.g. 442, where all numbers start with 442*****xx*)
Field Type: [0-9]

Route:

Route to which destination code belongs to

Example: If route '442' belongs to United Kingdom, select 'United Kingdom' here
Field Type: Select box

Destination Type:
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Group to which destination code belongs to

Example: If route '442' belongs to proper phones, select 'Proper' here. If it belongs to mobile provider 02
for example, select '02' here
Field Type: Select box

17.2 Destination Groups

Each country can be assigned with many destination groups/service providers. You may add one by clicking
on the 'Add Destination Group /38! from this location. All groups that have no numbers assigned will not be
displayed when Routes information are required

\_,__;?'-:_ A LESONATON Lroup
Destination Group

Mobile

Proper

Freephone

Other

Premium Rate Service
Special Service

Pager

Mobile - 02

Maobile - Orange

Mobile - T-mobile

Maobile - vodafone

MNon Geographic - Local Call
Mon Geographic- Mational Cal
43 States

Toll Free

Alaska

Hawai

Mation Cities |
3G

Easy Mobile

Directory

Destination Group:
Name of the destination group
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Example: 48 States
Field Type: Display

b

Deletes a destination group from the system

Example: Click to delete a destination group from the system
Field Type: Button

17.2.1 Add/Edit Destination Group

You will see this option if you have clicked on 'Add Destination Group' option

Destination Group:

Y Save ‘<:_l Go back

Destination Group:
Destination Group name
Example: 48 States

Field Type: [a-z][0-9]
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18

LCR

LCR (Least Cost Routing) section allows fine tuning the systems trunks usage accordingly to the price
and quality. By default, system uses default trunks for each destination in order to present this feature
as simple as possible.

Routes:
abcde fghijklmmnopagrstuav w X
UsA
Destination Group Primary Secondary Tertiary
Special Service Default ||| Default ||| Default b
48 States Default | | Default || | Default b
Tol Free Default % || Default ||| Default w
Alaska Default || Dafault » || Dafault W
Hawvai Defalt % || Default ||| Default »
1

v Saye <l_] Go Back

Routes:

Displays alphabetically all available destination routes.
Example: A, B, C, D...
Field Type: Button

Destination group:

Further description of selected route. Displays destinations by proper, mobile etc number
Example:

Special Service

48 States

Toll Free

Alaska

Hawaii

Field Type: Display

Primary/Secondary/Tertiary Trunk:

Select trunks to be used to desired destination
Example: Voip trunk

Field Type: Select box
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Precedence

Settings:
- Default Trunks: All System calls go through trunks defined here
. MiniLCR: Overrides 'Default Trunks' and sets a specific trunk for a destination

Extensions:
- Trunks: Overrides 'Settings: Default Trunks'
- Routes: Overrides 'Settings: MiniLCR'
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19

Service Plans

Service plan defines fare details per each destination a caller may call. This screen lists all system service

plans with the following details

Select a servern L s Cervice Bl

Mame
Euwro

Extengiong

Corferenced

Name:

Service plan name
Example: Euro
Field Type: Display

b

Edits the service plan

Example: Click to edit a service plan configuration
Field Type: Button

b

Deletes a service plan from the system

Example: Click to delete a service plan from the system
Field Type: Button
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19.1 Add/Edit Service Plan

These options fine tune the service plan with details such as minimum and connection charge, grace period
and inclusive minutes

» Service Plan

Service plan name: Euro
Minimum charge: 0.00000
Connection charge: 0.00000
Total Inclusive Minutes: |5

Grace Period: 0

Billing: | 30/50 v
E ] Rates
Y
E‘} Enhanced Services

@ Destinations
1
¥ save <r_] o back

Service Plan Name:
Service plan name
Example: If service plan name is 'Euro', select this name under 'Service Plan' under extensions to apply it to

that Extension
Field Type: [a-z][0-9]

Minimum charge:
Minimum charge applied to each made call regardless of the call duration

Example: If call is made, no matter how much it lasts, this 'minimum charge' will be applied
Field Type: [0-9]

Connection charge:
Charge applied to any call that leaves the system (regardless if other party answers or not)
Example: If this charge is set to 0.4, each call that leaves the system will be charged that amount

regardless if other party answers the call or not
Field Type: [0-9]
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Total Inclusive Minutes:
Total number of inclusive minutes assigned to a service plan

Example: If this field is set to '5', each user assigned to this service plan will have 5 free minutes of call time
to any location.

NOTE: 'Minimum charge' and 'Connection charge' will be applied if set.

Field Type: [0-9]

Grace Period:
Number of seconds at the beginning of a call that are not charged

Example: If grace period is set to 10, and call lasted 15 seconds, only 5 seconds of the call will be charged
Field Type: [0-9]

Billing:
Billing type (MINIMUM_CHARGED/CHARGE_EVERY_$SECONDS)

Example: If '30/6' is selected, and you've made the call which lasted 12 seconds, it will be billed as if you've
made a 30 seconds call. If the call lasted for 39 seconds - it will be billed as if the call lasted 42 seconds (30
+6+6=42)

Field Type: Select box

19.1.1 Rates
These options set incoming/outgoing rates per each known destination

In this chapter we will cover:
- Upload/Download| 3
- Routes[315]
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@Unluad @ Download CSV

Remote Destinations | Local Destinations

Routes:
a bcde faghijk! mmnoopag
Bosnia and Herzegovina

Destination Group

Maobile
Proper

Qther

(]

Destination Group:
Destination Group name
Example: Mobile

Field Type: Display

b

Edits the Destination Group charges

Example: Click to edit a Destination Group charges
Field Type: Button

19.1.1.1 Upload/Download

Destination Group rates can be easily uploaded and download from the server. Update the .CSV file on your

desktop, click on 'Browse' button, select the file and click on 'Upload' button.

NOTE: CSV file must be in following format (Code,"Route","Destination”,"Outbound”,"Inbound"”). For

example 93,"Afghanistan”,"mobile”

To download rates file from the server just click on 'Download CSV' button.
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@ Lpload ﬂ Download CSY

Remote Destinations | Local Destinations

Routes:
a bcde foghijk! mmnopagrstu
Bosnia and Herzegovina

Destination Group

Maobile
Proper

Qther

19.1.1.2 Routes

315

Click on a letter under a 'Routes' navigation 'B' for example and select 'Bosnia and Herzegovina'. A list of

'Destination Groups' will be displayed under 'Destination Group'. Click on a 'Edit’ ) button to edit the

Destination Groups charges.
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@ Lpload é Download CSV

Remote Destinations | Local Destinations

Routes:
a bcde fghijk! mmnoopagrstuwwx vy 2
Bosnia and Herzegovina

Destination Group

Mobile bl
Proper E‘
Other )
<rlj Go Back
Outbound; 5.00000
Inbound; 5.00000
Inclusive: [ ] yee
g Save <rl:i 5o back
Outbound:

Destination group outbound charge

Example: If you have edit the 'Mobile' destination group and set this options to 5.00000, this rate will be
applied to all made calls to Mobile destination
Field Type: [0-9]

Inbound:

Destination group inbound charge
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Example: If you have edit the 'Mobile' destination group and set this options to 5.00000, this rate will be
applied to all received calls from this Mobile destination
Field Type: [0-9]

Inclusive:
Should inclusive minutes be calculated for this destination
Example: If this option is enabled, inclusive minutes will be applied when dialling of receiving calls from this

location
Field Type: Option buttons

19.1.2 Enhanced Services

Enhanced Services set here will be applied to all users assigned with this Service Plan. For example, if 'Euro’
Service Plan is set to have only 'Call Forwarding' enabled, all users with 'Euro' Service Plan will have 'Call
Forwarding' enabled only.

For more on Enhanced Services please click here[ 723
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Enhanced Services (sorted by priority)

01 Caller ID
02 Call Pickup
03  Last Caller [*149]

04  Call Filters & Blocking

05 Do Mot Disturb

0&  Call Forwarding [*71/*72]
07 Follow Me

02 Group Hunt

09 Speakerphone Page [*399]
10 Instant Recording [*159]
11 Delete Recordings

12 Listen to Recordings

13 Remote Access

@ Save

OO0000000000O0O0

OL"4
OL"4
OL"4
OL"4
OL"4
OL"4
OL"4
oL
oL
oL
oL
oL
oL

R

REREREKEKEK K

Edit

Edit
Edit
Edit
Edit
Edit
Edit
Edit

19.1.3 Destinations

Destinations set here will be applied to all users assigned with this Service Plan. For example, if 'Euro' Service
Plan is set to have 'UK: Proper' destination allowed only, all users with 'Euro’ Service Plan will be able to call

only 'UK: Proper'

For more on Destinations please click herel 6
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@Set destinations manually

All destinations are set, There are no destinations permissions to configure.

& Allow all destinations @ Show allowed destinations

Remote Destinations | Local Destinations | Other Metworks

Routes:

abcdefghijk! mnoopagrstwu
UsA

Destination Group

Special Service
48 States

Taoll Free
Alaska

Hawai

O} 4
O} 4
0L 4
OL"4

@ Save

(ONONONONG,
00000

<::| Go Back
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20

20.1

Self Care

Self Care is extension administration interface used by the extension owner

In this chapter we will cover:
- Login[23)

- Administration Interface 323
- Help!352]

- Cogout/32

Login

In order to login into Self Care point your browser to: http://$IPADDRESS/ (For Example:
http://192.168.1.1/)

Bicom
EYRTEMSR T

e W - ware!
“u-‘?!] Welcome to PEXware!

= E-mail

Password/PIM

Login

Email:
Email address assigned to extension

Example: Provided email address is used as a username for logging into the Self Care (e.g. email@example.
com)
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Field Type: [a-z] [0-9] [@_.-]

Password /PIN:
PIN assigned to extension

Example: This field accepts extension PIN (e.g. 1981)
Field Type: [0-9]

20.2 Administration Interface

In this chapter we will cover:

- Extension Control[323)

- My Details[324)

- Voicemaill 325}

- Enhanced Services|323)
TORP®RT

- Settings/#h

Sefect an extension: | Anplications kMenu
1008 »

MyCetads |
oiemal

Enharoed Services W -
oo

Setbngs

FBiwmare
bl 2Ly
[rata drea

20.2.1 Extension Control

User can monitor multiple extensions through Self Care interface. To administer different extension select its
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network number from the 'Select an extension' select box.

Select an extension:
1003 v

You will be asked to authenticate by providing extension PIN number. If correct extension PIN is provided,
user will administer selected extension.

The page at http://192.168.8.252 says:

", Please enter PIN for extension 1002:

[ Ok l [ Cancel

20.2.2 My Details

User can manage his email account and PIN associated with his extension.

NOTE: If user has voicemail account only(no system extension), this feature will be disabled.

= My Details

E-mail:

PIN: s =2

q Save

E-mail address associated with the extension. This address is used for various system notifications and for
user logging into Self Care

Example: To login into Self Care type this email address into 'E-mail' field
Field Type: [a-z] [0-9] [@._-]

PIN (Personal Identification Number):

Four digit password used for accessing voicemail and other additional PBXware services as well as logging
into Self Care
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Example: To login into Self Care type this number into 'PIN' field
Field Type: [0-9]

20.2.3 Voicemail

User can manage voice messages left on his extension from this location.

In this chapter we will cover:
- Actions[328)
- Voicemail Options[32h

I
INBOX [» Open | Please select.. [v]| ™ Move [] Forward o&. | 9§ Delete

MSG Caller Date Duration
] [ oooo "1003" <1003 04 Oct 2006 12:54 00: 10
# left Page 1of 1

Type
gsm (0.32k)

next =

Msg:

Voicemail message identification number
Example: 0000

Field Type: Display

Caller:

Identifies the user who has left the message by his name and extension number
Example: "BobReilly" <5000>

Field Type: Display

Date:

Time/Date a voicemail has been received in inbox
Example: 13 Apr 2006 15:12

Field Type: Display

Duration:

Time duration of voice message
Example: 00:18

Field Type: Display

Type:

Voicemail file type and size
Example: wav49 (9.07k)
Field Type: Display

NOTE: Disk Space Used By Voicemail Recording
With continuously tone 60 seconds:
e wav49 = 91.0kb
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e wav = 863.0kb
e gsm = 91.0kb

With continuously silent tone (without sound) 60 sec:
e wav49 = 0.38kb
e wav = 3.0kb
e gsm. = 0.32k b

20.2.3.1 Actions

T
INBOX [w Open | Please select.. [w]| | ™ Move [~ Forward O%h | 9@ Delet=

Open:
Displays the content of a voice inbox folder

Example: Select a destination folder in a Select box and click this button to display its contents
Field Type: Command Button

Move:
Moves the content into different voice mailbox location/directory
Example: Select the box next to a voice message, set the destination folder in the Select box and click this

button to move the voice message to new destination/folder
Field Type: Command Button

Forward:
Forward the voice message to other network extension inbox

Example: Select the box next to a voice message and click this button. When prompted for extension,
type '1005' for example and selected voice message will be transferred to the voice inbox of the network
extension 1005

Field Type: Command Button

Play:
Downloads/Plays the voice message
Example: Select the box next to a voice message and click this button to download the message on the

Desktop or to play it in favorite media played (depending on the option selected in the popup window)
Field Type: Command Button
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Delete:
Deletes the voce message from the inbox
Example: Select the box next to a voice message and click this button to permanently delete the voice

message from the inbox
Field Type: Command Button

20.2.3.2 Voicemail Options

Once the user is transferred to party's voice box 'Please leave a detail message after the tone. If you would
like to speak to the operator, press 0' message will be heard.

User has two options:
1. To leave a voice message that is ended by pressing # key or by hanging up, or
2. To reach an operator by dialing 0

If 0 is dialed 'Press 1 to accept this recording, otherwise please continue to hold' message will be heard.

User has two options:

1. Press 1 to save your message and dial the operator. 'Please hold while i try that extension' message
played.

2. Continue to hold to delete your message and dial the operator. 'Message deleted, please hold while i try
that extension' message played.

Standard voicemail options with all voicemail settings set to 'Yes':

1 Read voicemail messages
2 Change folders
0 Mailbox options
1 Record your unavailable message
2 Record your busy message
3 Record your name
4 Record your temporary message (new in Asterisk v1.2)
5 Change your password
* Return to the main menu
3 Advanced options (with option to reply; introduced in Asterisk CVS Head April 28, 2004 with 'enhanced
voicemail')
1 Reply
2 Call back(1)
3 Envelope
4 Outgoing call(1)
4 Play previous message
5 Repeat current message
6 Play next message
7 Delete current message
8 Forward message to another mailbox
9 Save message in a folder
* Help; during msg playback: Rewind
# Exit; during msg playback: Skip forward
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20.2.4

* * Help
* # Exit

After recording a message (incoming message, busy/unavailable greeting, or name)

1 Accept

2 Review

3 Re-record

0 Reach operator(1) (not available when recording greetings/name)

Enhanced Services

In this chapter we will cover:
- Last Caller[=d)

- Group Hunt[33%

- Call Forwarding/ 333

- Do Not Disturb[3s)

- CallerID[325)

- Call Pickup[s29)

- Follow Me[334)

- Delete Recordings[3)

- Listen To Recordings/3)
- Speakerphone Page[d)
- Instant Recording[3d)

- Remote Access[3)

NOTE: If user has voicemail account only, and no system extension, this feature will be disabled.

01 Caller ID 24
02 Call Pickup

03 Last Caller [*149]

04 Call Filters & Blocking 4
05 Do Not Disturb 4
06 Call Farwarding ][ 71772 ?‘:
07 Follow Me %
02 Group Hunt 24
09 Speakerphone Page [*398] %
10 Instant Recording [*159] G

11 Delete Recordings
12 Listen to Recordings

13 Remote Access

Edit

Edit
Edit
Edit
Edit
Edit
Edit
Edit
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20.2.4.1 Caller ID

= Caller ID

System/Network CallerID:
Trunk CallerID:
032445231:

192.168.8.251:

g Save <:_] Go back

System/Network Caller ID:

Information provided here will replace default Caller ID information on System/Network level

Example: Set this option to 'JaKe 2007' and call extension 1005 for example. On the display of the 1005
UAD/Phone, 'JaKe 2007' will be displayed as a caller id information on system/network level
Field Type: [a-z][0-9]

TrunkCallerID:

Caller ID information set per trunk

Example: For each trunk available on the system there will be a field in which you may set custom caller id
data that is used when calling over that specific trunk
Field Type: [a-z][0-9]

20.2.4.2 Call Pickup

Call Pickup:

This service enables user to pickup ringing calls of the same call group.

Example: Dial *8' to pickup a call from the same call group, or *88 + $EXTENSION' to pickup calls from
different call groups
Field Type: Option buttons

Example:

Extension A:

© 2003-2008 ... Bicom Systems



330 PBXware System Administration Manual

Call Group = 1
Pickup Group = 3,4

Extension B:
Call Group = 2
Pickup Group = 1

o If Ais ringing, B can pickup the ringing call by dialing '*8'.
e If B is ringing, A cannot pickup the ringing call because B's call group = 2, and A can pickup only call
groups 3,4

NOTE: Grouping works only within a technology(SIP to SIP or IAX to IAX).

20.2.4.3 Last Caller

Last Caller:

This service will dial the last extension that was calling you. For example, dial *149' to hear the
extension number and then press '0' to call that number

20.2.4.4 Call Filters & Blocking

This service forwards calls to other extensions depending on extension response/status

Flay Call Forward message: () yes (*) Mg

Unconditional

Destination: | please select ... v
Busy

Destinalion: | please select ... v
Mo Answer

Destination: | please select ... V

Line Unavailable
Destination: | please select ... v

w Save <:_] Go back

Play Call Forwarding Message:
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Notify users of a transfer being made.

Example: If this option is set to 'Yes', the caller would hear a 'Please wait, your call is being forwarded.
You're not being charged for the forwarding part of the call' message, notifying him that a transfer is being
made.

Field Type: Option buttons

Unconditional:
Forward all incoming calls.

Example: Calls can be forwarded to other extension humbers(Local or Remote) and to local Voicemail
Boxes.
Field Type: Option buttons

Destination:
Field Type: [0-9]

Busy:
Forward all incoming calls if the extension is busy.

Example: Calls can be forwarded to other extension numbers(Local or Remote) and to local Voicemail Boxes
if the line has reached the maximum incoming calls limit.
Field Type: Option buttons

Destination:
Field Type: [0-9]

No Answer:

Forward all incoming calls if the extension doesn't answer the incoming call.

Example: Calls can be forwarded to other extension numbers(Local or Remote) and to local Voicemail Boxes
if no one answers the call.
Field Type: Option buttons

Destination:
Field Type: [0-9]

Line Unavailable:
Forward all incoming calls if the line is unavailable.

Example: Calls can be forwarded to other extension numbers(Local or Remote) and to local Voicemail Boxes
if line is, due to any reason, unavailable.
Field Type: Option buttons
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Destination:
Field Type: [0-9]

20.2.4.5 Do Not Disturb

This service temporarily redirects all incoming calls to set destination number.

If you wish not to be disturbed set 'Destination'="'Voicemail’, Enter '1000' in the field bellow and set
'Duration'="1". This will redirect all calls coming to your extension to extension 1000 voice box.

Do Not Disturb: 'C'Tempcurary () Mot Active
Destinatiun:l

Duration: (hours)

w Save <:_] Go back

Do Not Disturb:

Activate the DND service

Example: This service can be set only on a temporary basis. Select 'Temporary' to activate it
Field Type: Option buttons

Destination:

Destination to be dialed once DND is enabled

Example: Select between 'Voicemail' or 'Call forward'. If Voicemail is set, then in the field bellow type the
voice mailbox number, '1002' for example
Field Type: [0-9]

Duration:

Time in hours DND service will be active for

Example: Set '1' to enable the service for one hour
Field Type: [0-9]
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20.2.4.6 Call Forwarding

This service forwards calls to other extensions depending on extension response/status.

Calls can be forwarded to other extensions/voice inboxes unconditionally, or only if extension is busy, nobody
answers or when line is unavailable.

Flay Call Forward message: () yes (*) Mg

Unconditional

Destination: | please select ... v
Busy

Destinalion: | please select ... v
No Answer

Destinalion: | please select ... v

Line Unavailable
Destination: | please select ... V

w Save <:_] Go back

Play Call Forwarding Message:
Notify users of a transfer being made.

Example: If this option is set to 'Yes', the caller would hear a 'Please wait, your call is being forwarded.
You're not being charged for the forwarding part of the call' message, notifying him that a transfer is being
made.

Field Type: Option buttons

Unconditional:
Forward all incoming calls.

Example: Calls can be forwarded to other extension humbers(Local or Remote) and to local Voicemail
Boxes.
Field Type: Option buttons

Destination:
Field Type: [0-9]

Busy:

Forward all incoming calls if the extension is busy.
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Example: Calls can be forwarded to other extension numbers(Local or Remote) and to local Voicemail Boxes
if the line has reached the maximum incoming calls limit.
Field Type: Option buttons

Destination:
Field Type: [0-9]

No Answer:

Forward all incoming calls if the extension doesn't answer the incoming call.

Example: Calls can be forwarded to other extension numbers(Local or Remote) and to local Voicemail Boxes
if no one answers the call.
Field Type: Option buttons

Destination:
Field Type: [0-9]

Line Unavailable:
Forward all incoming calls if the line is unavailable.

Example: Calls can be forwarded to other extension numbers(Local or Remote) and to local Voicemail Boxes
if line is, due to any reason, unavailable.
Field Type: Option buttons

Destination:
Field Type: [0-9]

20.2.4.7 Follow Me

This service rings all provided destinations in a sequence. If call is not answered by any of the provided
extensions, call gets transferred to 'Last Destination' extension.

For example, extension 5555 has the following extensions under 'Priority’ fields: 1000, 1001, 1002 and cell
phone 55510205. When someone calls extension 5555, extension 1000 will ring for 'Timeout' number of
seconds. If noone answers extensions 1001 is dialled etc. If none of the Priority extensions answers the call,
'Last Destination' extension is called.

NOTE: If placing calls to mobile/proper number it may take 2-3 seconds until call is placed over Zaptel

© 2003-2008 ... Bicom Systems



Self Care 335

# Follow Me

Priority 1:
Priority 2:
Priority 3:
Prioriby 4:
Priority 5:
Priority 6:
Priority 7.
Prioriby 8:
Priority 9:
Priority 10:
Priority 11:
Priority 12:
Priority 13:
Priority 14:
Priority 15:
Priority 162
Priority 17
Priority 18:
Priority 19:
Priority 20:

If all destinations fail after 'timeout’,
'Last Destination' will be called.

Timeout:
Dial options:

Last Destination:

Y Save <|l,_l Go back

Priority *:
Local/Proper/Mobile numbers to be dialed

Example: Enabling this option for extension 1005 and setting 'Priority 1' is set to '1008' and 'Priority 2' to
'55510205" will dial local network number 1008. If noone answers during the 'Timeout' period local proper
phone 55510205 is dialed etc...

Field Type: [0-9]
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Timeout:
Ring time in seconds

Example: Time in seconds 'Priority’ destinations will ring. If the call is not answered during this period, it
gets transferred to next Priority number
Field Type: [0-9]

Dial Options:
Additional call properties

Example: This service can be assigned additional call properties, such as allowing the called party to transfer
the call etc
Field Type: [a-z]

o t - Allow the called user to transfer the call by hitting #
o T - Allow the calling user to transfer the call by hitting #
or - Generate a ringing tone for the calling party, passing no audio from the called channel(s) until

one answers. Use with care and don't insert this by default into all your dial statements as you are killing
call progress information for the user. Really, you almost certainly do not want to use this. Asterisk will
generate ring tones automatically where it is appropriate to do so. 'r' makes it go the next step and
additionally generate ring tones where it is probably not appropriate to do so.

e R - Indicate ringing to the calling party when the called party indicates ringing, pass no audio until
answered. This is available only if you are using kapejod's bristuff.

em - Provide Music on Hold to the calling party until the called channel answers. This is mutually
exclusive with option 'r', obviously. Use m(class) to specify a class for the music on hold.

0 - Restore the Asterisk v1.0 Caller ID behaviour (send the original caller's ID) in Asterisk v1.2
(default: send this extension's number)

o j - Asterisk 1.2 and later: Jump to priority n+101 if all of the requested channels were busy (just like

behaviour in Asterisk 1.0.x)

e M(x) - Executes the macro (x) upon connect of the call (i.e. when the called party answers)

e h - Allow the callee to hang up by dialing *

e H - Allow the caller to hang up by dialing *

e C - Reset the CDR (Call Detail Record) for this call. This is like using the NoCDR command

e P(x) - Use the Privacy Manager, using x as the database (x is optional)

e g - When the called party hangs up, exit to execute more commands in the current context.

o G(context~exten”pri) - If the call is answered, transfer both parties to the specified priority; however

it seems the calling party is transferred to priority x, and the called party to priority x+1

A(x) - Play an announcement (x.gsm) to the called party.

e S(n) - Hangup the call n seconds AFTER called party picks up.

o d: - This flag trumps the 'H' flag and intercepts any dtmf while waiting for the call to be answered
and returns that value on the spot. This allows you to dial a 1-digit exit extension while waiting for the
call to be answered - see also RetryDial

o D(digits) - After the called party answers, send digits as a DTMF stream, then connect the call to
the originating channel.

o L(x[:y][:z])- Limit the call to 'x' ms, warning when 'y' ms are left, repeated every 'z’ ms) Only 'X' is
required, 'y' and 'Z' are optional. The following special variables are optional for limit calls: (pasted from
app_dial.c)

e + LIMIT_PLAYAUDIO_CALLER - yes|no (default yes) - Play sounds to the caller.
e + LIMIT_PLAYAUDIO_CALLEE - yes|no - Play sounds to the callee.
e +LIMIT_TIMEOUT_FILE - File to play when time is up.
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e +LIMIT_CONNECT_FILE - File to play when call begins.

e +LIMIT_WARNING_FILE - File to play as warning if 'y' is defined. If
LIMIT_WARNING_FILE is not defined, then the default behaviour is to announce ('You have [XX
minutes] YY seconds').

o f - forces callerid to be set as the extension of the line making/redirecting the outgoing call. For
example, some PSTNs don't allow callerids from other extensions than the ones that are assigned to you.

oW - Allow the called user to start recording after pressing *1 or what defined in features.conf,
requires Set(DYNAMIC_FEATURES=automon)

e W - Allow the calling user to start recording after pressing *1 or what defined in features.conf,
requires Set(DYNAMIC_FEATURES=automon)

Last Destination:
The last destination number dialed if none of the 'Priority’ numbers answers the call

Example: Set this field to 1005. If none of the Priority extensions answers, 1005 is dialed
Field Type: [0-9]

20.2.4.8 Group Hunt

This service will dial all 'Priority *' provided extensions at the same time. If the call is not answered in the
"Timeout' period, by any of the 'Priority' extensions, the call is transferred to the 'Last Destination' extension.

For example, extension 1000 has 'Priority 1' set to '1002', and 'Priority 2' set to '1003'. Once extension 1010
dials the 1000, extensions 1002 and 1003 will ring at the same time(Note that dialed extension 1000 will not
ring. In order to ring the dialed extension, simply provide its network number(1000) in one of the 'Priority'
fields).
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Priority 1:

Priority 2:
Priority 3:
Prioriby 4:
Priority 5:
Priority 6:
Priority 7.
Prioriby 8:
Priority 9:
Priority 10:
Priority 11:
Priority 12:
Priority 13:
Priority 14:
Priority 15:
Priority 162
Priority 17
Priority 18:
Priority 19:
Priority 20:

If all destinations fail after 'timeout’,
'Last Destination' will be called.

Timeout:
Dial options:

Last Destination:

Y Save <|L,_l Go back

Priority *:
PBXware/Proper/Mobile numbers to be dialed
Example: Enabling this option for extension 1005 and setting 'Priority 1' is set to '1008' and 'Priority 2' to

'55510205" will dial local network number 1008 and local proper phone 55510205 at the same time
Field Type: [0-9]

Timeout:
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Ri

Ex

ng time in seconds

ample: Time in seconds 'Priority' destinations will ring. If the call is not answered during this period, it

gets transferred to the 'Last Destination'.
Field Type: [0-9]

Di

Ex

al Options:

Additional call properties

ample: This service can be assigned additional call properties, such as allowing the called party to transfer

the call etc
Field Type: [a-z]

t - Allow the called user to transfer the call by hitting #
T - Allow the calling user to transfer the call by hitting #
r - Generate a ringing tone for the calling party, passing no audio from the called channel(s) until

one answers. Use with care and don't insert this by default into all your dial statements as you are killing
call progress information for the user. Really, you almost certainly do not want to use this. Asterisk will
generate ring tones automatically where it is appropriate to do so. 'r' makes it go the next step and
additionally generate ring tones where it is probably not appropriate to do so.

R - Indicate ringing to the calling party when the called party indicates ringing, pass no audio until
answered. This is available only if you are using kapejod's bristuff.

m - Provide Music on Hold to the calling party until the called channel answers. This is mutually
exclusive with option 'r', obviously. Use m(class) to specify a class for the music on hold.

o - Restore the Asterisk v1.0 Caller ID behaviour (send the original caller's ID) in Asterisk v1.2
(default: send this extension's number)

j - Asterisk 1.2 and later: Jump to priority n+101 if all of the requested channels were busy (just like

behaviour in Asterisk 1.0.x)
M(x) - Executes the macro (x) upon connect of the call (i.e. when the called party answers)

h - Allow the callee to hang up by dialing *

H - Allow the caller to hang up by dialing *

C - Reset the CDR (Call Detail Record) for this call. This is like using the NoCDR command

P(x) - Use the Privacy Manager, using x as the database (x is optional)

g - When the called party hangs up, exit to execute more commands in the current context.

G(context~exten”pri) - If the call is answered, transfer both parties to the specified priority; however
it seems the calling party is transferred to priority x, and the called party to priority x+1

A(x) - Play an announcement (x.gsm) to the called party.

S(n) - Hangup the call n seconds AFTER called party picks up.

o d: - This flag trumps the 'H' flag and intercepts any dtmf while waiting for the call to be answered

and returns that value on the spot. This allows you to dial a 1-digit exit extension while waiting for the
call to be answered - see also RetryDial

D(digits) - After the called party answers, send digits as a DTMF stream, then connect the call to
the originating channel.

L(x[:y][:z]) - Limit the call to 'x' ms, warning when 'y' ms are left, repeated every 'z’ ms) Only 'x' is
required, 'y' and 'z' are optional. The following special variables are optional for limit calls: (pasted from

app_dial.c)
e + LIMIT_PLAYAUDIO_CALLER - yes|no (default yes) - Play sounds to the caller.
e + LIMIT_PLAYAUDIO_CALLEE - yes|no - Play sounds to the callee.
e +LIMIT_TIMEOUT_FILE - File to play when time is up.
e +LIMIT_CONNECT_FILE - File to play when call begins.
e +LIMIT_WARNING_FILE - File to play as warning if 'y' is defined. If
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LIMIT_WARNING_FILE is not defined, then the default behaviour is to announce (‘You have [XX
minutes] YY seconds').
o f - forces callerid to be set as the extension of the line making/redirecting the outgoing call. For
example, some PSTNs don't allow callerids from other extensions than the ones that are assigned to you.
oW - Allow the called user to start recording after pressing *1 or what defined in features.conf,
requires Set(DYNAMIC_FEATURES=automon)
e W - Allow the calling user to start recording after pressing *1 or what defined in features.conf,
requires Set(DYNAMIC_FEATURES=automon)

Last Destination:
The last destination number dialed if none of the 'Priority' numbers answers the call

Example: Set this field to 1005. If none of the Priority extensions answers, 1005 is dialed
Field Type: [0-9]

20.2.4.9 Speakerphone Page

This service enables the message transmit to multiple phones by dialing *399'.

For example, set this field to '1000,1001,1002' for example. Now dial*399. Extensions 1000,1001,1002 will
be paged. If UAD/Phone supports it, the call will automatically go to the speakerphone, otherwise it will just
ring

NOTE: Phones by default have 10 seconds to auto answer.

Enter extensions here (Comma-Separated):

@ Save <;_] Go back

20.2.4.10 Instant Recording

This service enables instant call recording, started anytime during the conversation, by dialing *159. For
example, you may listen to any call made by extension 1000 for example. Simply dial *159 + 1000
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= Instant Recording

Silent: ) ves ) 1o

@ Save <;_] Go back

Silent:
Should parties in conversation be informed that calls are being recorded

Example: With active 'Instant Recording' service, dial *159 anytime during the active call. From the point
when you dial this code, the call will be recorded.
Field Type: Option buttons

20.2.4.11 Delete Recordings

Delete Recordings:

This service enables user to delete recorded calls via Self Care: CDR. For example, with this option
enabled, user logs into Self Care, navigates to 'CDR', selects recorded message and clicks on 'Advanced:
Delete Recordings'

20.2.4.12 Listen To Recordings

Listen To Recordings:

This service enables user to listed recorded calls via Self Care: CDR. For example, with this option

enabled, user logs into Self Care, navigates to 'CDR’, selects recorded message O and clicks on 'Listen'
button. Selected sound file will be downloaded to local computer from where it can be played in preferred
audio player

20.2.4.13 Remote Access

Remote Access:

This service enables user access system from remote location. For example, IVR '1001' has the
following options set, '4'="Remote access: Destination'. Once remote user enters the IVR he will press
'4', type in his extension number and PIN number (both confirmed with '#') and dial any local, mobile or

proper number.
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20.2.5 CDR

CDR (Call Detail Records) for all placed or received calls on the system. In addition to normal operation
an authorized user is able to perform additional actions such as extensive search, listen to recorded
calls, call any destinations listed and access advanced features.

C)%E'EE"C".."F ter @Lislew Q call (&=F print [~ E-mail % Advanced

Actions

D CLIR ;* Delete Recording ﬂ Download CSY

From  Destination Date/Time Duration Billing Cost Routes Status Fl
1020 1011 256 Jun 2007 17:50:43 00:00:04 00:00:04 1 Answered D
1001 1011 26 Jun 2007 17:530:33 00:00:1% 00:00: 13 1 Answered O
1020 1011 26 Jun 2007 17:49:52 00:00:07 00:00:07 1 Answered D
1001 1011 26 Jun 2007 17:49:45 00:00:13 00:00:13 1 Answered [D [E]
1001 1011 26 Jun 2007 17:46:52 00:00:13 00:00: 13 1 Answered O
1001 1011 26 Jun 2007 17:45:45 00:00:20 00:00: 20 1 Answered D D
1001 1011 25 Jun 2007 17:45: 18 0D:00:04 00:00:04 1 Answered D
1001 1011 26 Jun 2007 17:45:11 00:00:12 00:00:12 1 Answered O O
1001 1011 26 Jun 2007 17:45:07 00:00:03 00:00:03 1 Answered O
1001 1011 26 Jun 2007 17:45:03 00:00:0& 00:00:05 1 Answered E]
1001 1011 26 Jun 2007 17:39:58 00:00:12 00:00:12 1 Answered O
1001 1011 26 Jun 2007 17:39:52 00:00:21 00:00: 21 1 Answered (D |
1001 1011 26 Jun 2007 17:39:20 00:00: 16 00:00: 16 1 Answerad I:l
1001 1011 25 Jun 2007 17:38:59 00:00:09 00:00:09 1 Answered 1
1001 1011 26 Jun 2007 17:38:52 00:00:37 00:00:37 1 Answered fa O
1001 1011 21 Jun 2007 19:05:30 00:00:3& 00:00:35 1 Answered D O
=« badk Page |1 of 2 GO nextk »

From:

Extension number the call was made from
Example: If call was made from extension 1001 to extension 1004, '1001' is displayed here.
Field Type: Display

Destination:

Extension number the call was made to

Example: If call was made from extension 1001 to extension 1004, '1004' is displayed here.
Field Type: Display
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Date/Time:

Date and Time when the call was made
Example: 04 Oct 2006 10:44:10

Field Type: Display

Duration:

Call duration time in hh:mm:ss format
Example: 00:12:45

Field Type: Display

Billing:

Time billed by the system
Example: 00:12:45

Field Type: Display

Cost:

Total cost of the call calculated through a service plan
Example: 0.71

Field Type: Display

Routes:

Number of system routes

Example: If call goes directly from extension to destination - '1' will be displayed here. If call has entered
the IVR and was then redirected to Queue and then Agent answers the call '2' will be displayed here (IVR
and Queue were used)

Field Type: Display

Status:
Displays the call status
Example: Depending on whether a call was answered or not, this field value may have the following
content:
e Answered
e Not Answered
o Busy
e Error
Field Type: Display

O

This icon is displayed once a call is recorded and 'Delete’ or 'Listen’ enhanced service is active

O

This is a box used with the CDR commands to select a desired call

NOTE: Disk Space Used By Call Recording:
With continuously tone 60 seconds:

e wav49 = 84.5kb

e wav = 833.0kb

e gsm = 85.0kb

With continuously silent tone (without sound) 60 seconds:
o wav49 = 84.0kb
e wav = 827.0kb
e gsm = 84.0kb
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20.2.5.1 Search/Filter

Search/Filter
Start Date End Date Status Source

un-1-2007  |[] Jun-30-2007 ] | Please select || Queus(s) [+

Type
Incoming — <

Start Date:
Select a Search/Filter start date

Example: Click on a small 'Calendar' icon next to a field and select desired date
Field Type: Option button

End Date:
Select a Search/Filter end date

Example: Click on a small 'Calendar' icon next to a field and select desired date
Field Type: Option button

Status:
Search calls by selecting desired call status

Example: Click on a 'Please Select' button and select one of the available fields:
All

Answered

Not Answered

Busy

Error

Field Type: Select box

Type:
Search calls based on the type of calls

Example: Click the 'Type' button and select one of the available fields:
o All
e Outgoing
e Incoming

Field Type: Select box
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Q

NOTE: After making any changes to search filter, be sure to click the S search icon

20.2.5.2 Actions

In this chapter we will cover:
- Listen[34)

- Print/ 34
- Email [34h

20.2.5.2.1 Listen

Listen:

Once the 'Listen' O icon is displayed next to a call record it means that the specific call was recorded.

Example: To play recorded calls, check the box next to a 'Listen' icon and click 'Listen'. Browser will prompt
you to open the sound file in your favorite audio player or to download the sound file.
Field Type: Option button

NOTE: By default the sound format is available as a .gsm file. To change the recording format go to:
'Settings: Servers: Edit: Recordings format' and select one of the available sound formats:

gsm

wav

wav49 and

0gg

20.2.5.2.2 Call

To establish a call between any PBXware extension with a listed extensions you have to provide only two
things. The Caller $EXTENSION number and the $DESTINATION extension

Call

Caller Destination |
Please select W ==
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Caller
PBXware extension that will make a call

Example: Provide any PBXware extension number here, 1001 for example
Field Type: [0-9]

Destination:
Destination extension that will be dialed by 'Caller' extension
Example: To select a destination extension, first check a box next to a CDR record. This field will display

two extensions listed under 'From' and 'Destination' selected record
Field Type: Select button

NOTE: After setting 'Caller' and 'Destination’ extensions click the @ call icon

20.2.5.2.3 Print

Check the box next to a call record and click the 'Print' button. This action will open a new popup window
with the printing interface.
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From Destination Date/Time Duration Status

5555 4000 30 Jan 2007 11:25:02 00:00:24 Answered
1000 4000 29 Jan 2007 17:21:20 00:00:14 Answered
1000 4000 29 Jan 2007 17:20:45 00:00:25 Answered
1000 4000 29 Jan 2007 17:03:13 00:00:27 Answered
1000 4000 29 Jan 2007 17:02:47 00:00:14 Answered
1000 4000 29 Jan 2007 16:59:52 00:00:24 Answered
1000 4000 29 Jan 2007 16:59:50 00:00:09 Answered
1000 4000 29 Jan 2007 16:59:49 00:00:00 Answered
1000 4000 29 Jan 2007 16:59:29 00:00:19 Answered
1000 4000 29 Jan 2007 16:59:20 00:00:27 Answered
1000 4000 29 Jan 2007 16:58:48 00:00:38 Answered
1000 4000 29 Jan 2007 16:58:45 00:00:33 Answered
1000 4000 29 Jan 2007 16:58:33 00:00:13 Answered
1000 4000 29 Jan 2007 16:58:22 00:00:21 Answered
1000 4000 29 Jan 2007 16:58:12 00:00:15 Answered
1000 4000 29 Jan 2007 16:57:50 00:00:19 Answered

20.2.5.2.4 Email

Check the box next to a call record and click the 'Email' button. A small popup dialog will appear. Provide

email address here and click 'OK' button to send the records.

[ Emai

(7

Flease enter E-mail address

| o

l [ Cancel

20.2.6 Settings

These options mimic the functions of an answering machine but with many additional features added. Voice
messages are saved on central file-system location instead on a UAD/Phone.
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Accessing voice-box:

To access voice-box dial '*123', enter extension PIN and follow the instructions.

Leaving a voice message:

When user is transferred to extension's voice-box, 'Please leave a detail message after the tone. If you
would like to speak to the operator, press 0' message will be heard.

Two options are available:
1. Leave a voice message(ended by pressing '#' key or hanging up), or
2. Reach an operator by dialing '0'

If '0' is dialed, 'Press 1 to accept this recording, otherwise please continue to hold' message will be heard.

Two options are available:
1. Press '1' to save your message, after which the operator will be dialed. 'Please hold while i try that
extension' message will be heard, or
2. Continue to hold, which will delete any left messages, after which the operator will be dialed.
'Message deleted, please hold while i try that extension' message will be heard.

= Voicemail Features

General

Pager e-maik:
Greeting message: | gqy |
Unavailable message:

Reset Unavailable
message:

Busy message:

Reset Busy message:

Yes Mo M/A

Yes Mo MA

Skip Instructions: (7 vae (3 g () Py
Attach: ) vee O ng O nja

Delete After E-mailing: () vo.. &) g O M/A
Say CallerID: (3) vee O g O nja

Allow Review mode: () v (30 g (O /A
Allow Operator: O ves @ O YA

Operator Extension: I

Play Envelope message: ® ves Do O NJA
Voicemail Delay:

Timezone:  |jnjted Kingdom V

w Save
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Pager e-mail:
Pager e-mail address associated with the voice box.
Example: When A calls B and leaves a voice message, B will get a pager email notification about new voice

message.
Field Type: [a-z] [0-9] [@._-]

Greeting message:
Greeting message played to users upon entering the voice box.
Example: When A gets to B's voice box, the selected 'Greeting message' is played to A before he is

allowed to leave a message.
Field Type: Select box

Unavailable message:
Upload unavailable message
Example: Click on the 'Browse' button and select a sound file from local computer to upload it as a custom

unavailable message.
Field Type: Button

Reset Unavailable message:
Resets the user recorded/uploaded unavailable message.

Example: Custom unavailable messages can be recorded through UAD/Phone or uploaded to voice box
through Self Care. To revert to default system unavailable message select 'Yes' and save the extension
settings.

Field Type: Option buttons

Busy message:
Upload busy message
Example: Click on the 'Browse' button and select a sound file from local computer to upload it as a custom

busy message.
Field Type: Button

Reset Busy message:

Resets the user recorded/uploaded busy message.

© 2003-2008 ... Bicom Systems



350

PBXware System Administration Manual

Example: Custom busy messages can be recorded through UAD/Phone or uploaded to voice box through
Self Care. To revert to default system busy message select 'Yes' and save the extension settings.
Field Type: Option buttons

Skip Instructions:
Skip the instructions on how to leave a voice message.
Example: Once user A reaches the dialed voice box, if this option is set to 'Yes', A will hear the 'Greeting

message', and then be transferred directly to the 'beep' sound.
Field Type: Option buttons

Attach:
Send the voice message as an attachment to user email.
Example: Once B gets the new voice message, if this option is set to 'Yes', the message sound file will be

attached to the new voicemail notification email.
Field Type: Option buttons

Delete After E-mailing:
Delete voice message after sending it as an attachment to user email.
Example: Once B gets the new voice message, if this option is set to 'Yes', the message will be deleted

from the voice box after it has been emailed to B.
Field Type: Option buttons

Say Caller ID:
Announce the extension number from which the voice message has been recorded.
Example: If this option is set to 'Yes', when checking voicemail, 'From phone number {$NUMBER}' message

will be heard.
Field Type: Option buttons

Allow Review mode:
Allow B to review the voice message before committing it permanently to A's voice box.

Example: B leaves a message on A's voice box, but instead of hanging up, he presses '#'. Three options are
offered to B:

e Press 1 to accept this recording

e Press 2 to listen to it

e Press 3 to re-record your message
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Field Type: Option buttons

Allow Operator:
Allow B to reach an operator from within the voice box.

Example: B leaves a message on A's voice box, but instead of hanging up, B presses '#'.
e 'Press 0 to reach an operator' message played (Once '0' is pressed, user is offered the following
options):
e Press 1 to accept this recording (If selected, 'Your message has been saved. Please hold while I
try that extension' is played and operator is dialed)
e Or continue to hold (If B holds for a moment, 'Message deleted. Please hold while I try that
extension' is played and operator is dialed)
Field Type: Option buttons

Operator Extension:
Local extension number that acts as an operator.
Example: If A's voice box has an option 'Allow Operator' set to 'Yes', all users dialing '#0' inside the voice

box will reach this operator extension.
Field Type: [0-9]

Play Envelope message:
Announces the Date/Time and the Extension number from which the message was recorded.
Example: Once voice box is checked for new messages, if this option is set to 'Yes', 'Received at {$DATE}.

From phone number {$NUMBER}' will be played, giving more details about the message originator.
Field Type: Option buttons

Voicemail Delay:
How long to pause in seconds, before asking user for PIN/Password.

Example: Some UADs/Phones have tendency to garble the beginning of a sound file. Therefore, user
checking the voice box, when asked for password would hear '...sword' instead of 'Password'. Setting this
field to 1-2 seconds will provide long enough gap to fix this anomaly.

Field Type: [0-9]

Timezone:
Sets the correct date/time stamp.

Example: By setting the correct time zone, user would always be notified of the exact date/time voice
message was left on their box. Set the correct time zone if user is located in different time zone then
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20.3

20.4

PBXware.
Field Type: Select box

NOTE: Timezones are taken from '/usr/share/zoneinfo’ system directory

NOTE: Disk Space Used By Voicemail Recording
With continuously tone 60 seconds:

e wav49 = 91.0kb

e wav = 863.0kb

e gsm = 91.0kb

With continuously silent tone (without sound) 60 sec:
e wav49 = 0.38kb
e wav = 3.0kb
e gsm. = 0.32k b

Help

A click on 'Help' button opens PBXware online support files

Logout

Logs out user from Self Care
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21

Settings

Settings are used to set global system variables. These settings are applied on entire system if not

otherwise specified on lower level.

For example: 'Settings: Voicemail: Send Attachment'="Yes' will set 'Set Attachment' for all local and
remote extensions. But each extension can override this rule by setting 'Extensions: Edit: Advanced

Options: Attach'="No'

In this chapter we will cover:
- Servers /9]

- Protocols[3

- Providers] 43

- Default Trunks [43)

- UADJ 46

- Access Codes[44)

- Voicemaill 48]

- Configuration Files[472)
- 9729143

- About[47)

==

Select & SERVER Bl -

e

Sereer Name PEXware Address
Extensiong

B DS 127.0.0.1

=left Poge 1af L

bl

Q Rishinisg
Select o server;
@ Reload
@ Restart
@ Stop
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21.1 Servers

PBXware system administration allows for an unlimited number of servers to be administered from a
single administration interface. The system servers can in following modes:

Local: This is single system server providing services to one organization at one location just as any
other PBXware.

Network: When system servers are in network mode, all servers share common dial plan. A single dial
plan allows any organization to have a network of servers located anywhere in the world.

E‘a?- Add Server

Server Name PBXware Address
[ hicomsystems. com 127.0.0.1 b
« hack Page 1of 1 next =

Server Name:

Unique, custom set, server name on the network
Example: system@domain.com

Field Type: Display

PBXware Address:
System public IP address
Example: 127.0.0.1

Field Type: Display

b

Edits the server configuration

Example: Click to edit server configuration
Field Type: Button

o

Deletes a server from the system

Example: Click to delete a server from the system
Field Type: Button

21.1.1 Network Info

Metwork Info
Server Name:

<<

Address: [127.0.0.1

l;}w Metwork details
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Server Name:

Custom server name(occasionally used in system notifications)

Example: domain.com
Field Type: [a-z][0-9]

Address:
Default IP/Hostname of local PBXware server. This value can be set for remote PBXware server as well
if the whole network is configured for multi server operation

Example: 127.0.0.1
Field Type: Display, IP Address

% Metwork details

Network details configuration window
Example: Click to edit network configuration
Field Type: Button

21.1.1.1 Server Details
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Server Details
Root Password: |

Confirm Root Password:

Timezone: | Please select.. w

Hostname: bicom

V Save

Root Password:
Set the root password
Example: PBXware prompts for this password during the system/ssh login and when accessing system

services throughinterface
Field Type: [a-z][0-9]

Confirm Password:
Confirm the root password

Example: Re-type the Root Password entered in the field above
Field Type: [a-z][0-9]

Time zone:
Time zone PBXware is located at

Example: Select the appropriate time zone, for example 'USA/East-coast
Field Type: Select box
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Hostname:

The name given to machine which will identify the system on the network

Example: hostname
Field Type: [a-z][0-9]

21.1.2 General Settings

General Settings

Announce Trunks: ® vazs O po O NJA
Absolute Timeout: 3500

Voicemail in CORS: | 55 1ot Answered cz v

Recordings format: | 2., w| W

.G}J, Operation times

Announce Trunks:
Announce over which trunk call goes through

Example: John dials 55510205 and this call goes over secondary default system trunk. John will hear 'Using
secondary trunk to terminate your call' message.
Field Type: Option buttons

Absolute Timeout:
Maximum time a call can last (in seconds)

Example: if '3600' is set in this field, that will make all calls end after 1 hour ( 1h = 3600 seconds)
Field Type: [0-9]

Voicemail in CDRs:
Sets how the calls that were unanswered and redirected to voicemail are displayed in CDR

Example: A call was made to extension 1000 but was not answered. The caller gets redirected to
voicemail. If 'As Not Answered call' is set, CDR will display this voicemail redirection as 'Unanswered' call. If
no option is set same call will be displayed as 'Answered'

Field Type: [0-9]
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Recordings format:

Format used for saving the system call and voicemail recordings. You can read more details about disk space
usage on the bottom of this chapter

Example: Choose one of the following formats: gsm, wav, wav49 and ogg. If wav is selected, all call
recordings and voicemail recordings will be save in this format.
Field Type: Select box

Operation Times:

System operation time

Example: For more explanation click here
Field Type: Option buttons

NOTE: Disk Space Used By Call Recording:

With continuously tone 60 seconds:
e wav49 = 84.5kb
e wav = 833.0kb
e gsm = 85.0kb

With continuously silent tone (without sound) 60 seconds:
o wav49 = 84.0kb
e wav = 827.0kb
e gsm = 84.0kb

NOTE: Disk Space Used By Voicemail Recording
With continuously tone 60 seconds:

e wav49 = 91.0kb

e wav = 863.0kb

e gsm = 91.0kb

With continuously silent tone (without sound) 60 sec:
e wav49 = 0.38kb
e wav = 3.0kb
e gsm. = 0.32k b

21.1.3 Hardware Details

Server hardware specifications are set here.
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Hardware Details
Motherboard:

CPL:
RAM:
HDD:

Motherboard:

Motherboard info

Example: ASUS A8N-SLI Deluxe Motherboard
Field Type: [a-z][0-9]

CPU:
CPU info

Example: Intel Pentium 4 3 GHz
Field Type: [a-z][0-9]

RAM:

RAM info

Example: Kingston KVR266X64C25/512 SDRAM
Field Type: [a-z][0-9]

HDD:
HDD info

Example: Western Digital Caviar 80 GB
Field Type: [a-z][0-9]

21.1.4 Administration

This section enables remote administration of the system.

NOTE: Daemon username and password must be the same as set in: '/home/servers/pbxware/pw/pbxware/
etc/pbxware.ini' file

Administration
Dasmon usernanme: Ia.jmin

Dasmon passwd:Fta;s{ESih
Port: 10001
AGI Port: |3573

C<<K
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Admin username:
Administrator username

Example: admin
Field Type: [a-z][0-9]

Admin passwd:

Administrator password

Example: admin
Field Type: [a-z][0-9]

Port:

PBXware connection port

Example: 10001
Field Type: [0-9]

AGI Port:

Agi connection port

Example: 4573
Field Type: [0-9]

21.1.5 Email

System during its operations sends email notifications and alerts to various users and administrator. These

email can be sent using built in 'local mail server' or remote SMTP server.
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E-mail
Send e-mails thru: | | ocal mailserver  w
SMTP IP/Hostname: | =T
SMTP Username: |
SMTP Passumrd:|

MNote:

Only ALUTH LOGIM
authentication method
is supported.

Send e-mails thru:
Select the method system delivers email messages through
Example: System can send email messages using the 'Local mailserver' or 'Remote SMTP server'. If using

remote, please provide Hostmane, Username and Password details
Field Type: [0-9]

SMTP IP/Hostname:
SMTP IP Hostname of remote mail server. 'Send e-mails thru' must be set to 'Remote SMTP server'

Example: 192.168.1.1/mail.domain.com
Field Type: [a-z][0-9], IP address

SMTP Username:
Username for remote SMTP server. 'Send e-mails thru' must be set to 'Remote SMTP server'

Example: username
Field Type: [a-z][0-9]

SMTP Password:
Password for remote SMTP server. 'Send e-mails thru' must be set to 'Remote SMTP server'

Example: username
Field Type: [a-z][0-9]

NOTE:

e Only AUTH LOGIN authentication method is supported. Please visit http://www.ietf.org/rfc/rfc2554.txt
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for more.
e To see the SMTP logs navigate to 'Reports: SMTP log'

21.1.6 Locality

Locality sets from where the system is operating from

Locality
Country: | Bozniz and Herzego|w | W*
Zaptel Zone:| 4 tomatic v
Indications: spain w |
Area code: |32
National dialing code: W
Leave National Code: () .. @) g O N/A
International dialing oo W

code:

Country:

Country PBXware is located at or operated from

Example: If PBXware is located in USA set USA here
Field Type: Select box

Zaptel Zone:

Overrides Automatic Country Detection

Example: It is recommended to keep this setting always set to 'Automatic’
Field Type: Select box

Indications:
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Which indications (Ringing, Busy etc sounds) are to be used by the PBXware

Example: If the system is located in USA, set USA here, otherwise select the closest country to yours
Field Type: Select box

Area Code:

Area code the system is located or operating from

Example: If PBXware is located in New York, set New York area code here (212
Field Type: [0-9]

National Dialing Code:

Code needed for dialing national destinations

Example: 1(USA), 0(United Kingdom, Germany...)
Field Type: [0-9]

International Dialing Code:

Code needed for dialing international destinations

Example: 011(USA), 00(United Kingdom, Germany...)
Field Type: [0-9]

21.1.7 Auto Provisioning

Auto provisioning sets values to be used for the auto provisioning system in order to create auto provisioning
files correctly depending on the UAD locality (local/remote).

Auto Provisioning
LANIP: 152, 1585.1.2

W
WAMN IP: 152, 1558,1.2 W

LAN IP:

Local area network IP address used to auto provision local UADs
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Example: 192.168.1.2
Field Type: IP address

WAN IP:

Wide area network IP address used to auto provision remote UADs

Example: 192.168.1.2
Field Type: IP address

21.1.8 Zaptel Modules
NT is the abbreviation of 'Network Terminator'. TE is the abbreviation for 'Terminal Equipment'.

Zaptel modules

zapHFC mode: | please select., w
qozap ports:| plegse select,, e
Safe BRImode: () yo; O no @ nja
tileloverride: plegze select., "
Unload modules on O ves O @ NJA
stop:
SITATCT s O ves O no @ nya

zapHFC mode:
Set BRI card mode

Example:

TE mode

NT mode

TE, TE mode (2 cards)
NT, TE mode (2 cards)
TE, NT mode (2 cards)
NT, NT mode (2 cards)
Field Type: Select box

qozap ports:
Set the QuadBRI card mode.
Example:

e quadBRI defaults
e TE, TE, TE, TE
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NT, TE, TE, TE
TE, NT, TE, TE
NT, NT, TE, TE
TE, TE, NT, TE
NT, TE, NT, TE
TE, NT, NT, TE
NT, NT, NT, TE
TE, TE, TE, NT
NT, TE, TE, NT
TE, NT, TE, NT
NT, NT, TE, NT
TE, TE, NT, NT
NT, TE, NT, NT
TE, NT, NT, NT
NT, NT, NT, NT
Field Type: Select box

Safe BRI mode
Should safe BRI mode be activated

Example: Select 'Yes' to enable
Field Type: Option button

tleloverride:

Overrides the jumper settings. The decimal value between 0 and 15 correspond to binary from 0000 to
1111. 0is T1 and 1 is E1.

Example:

(Decimal | Binary)
0 | 0000
1 | 0001
2 | 0010
3 | 0011
4 | 0100
5 | 0101
6 | 0110
7 | 0111
8 | 1000
9 | 1001
10 | 1010
11 | 1011
12| 1100
13 | 1101
14 | 1110
15 | 1111

Field Type: Select box

Unload modules on stop:
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Should PBXware unload all modules used by ISDN cards when PBXware stops

Example: Select 'Yes' and Reboot the PBXware if ISDN card cannot be auto-configured
Field Type: Option button

Shutdown spans on ztcfg:
Should card ports be shutdown when ztcfg command is executed

Example: This option is enabled if using Junghans card in combination with other cards
Field Type: Option button

21.1.9 Channels

Depending on CPU power of the server a custom number of channels can be assigned for various
channel types

Channels
Local Channels: {2

Remote Channels: |17

Conferences:

Auto Attendants:

C€€<<K

3
Queuves: 3
3
3

Faptel:

Trunk: O vee & N O nja

Qualify: 3000

Local Channels:
Total number of all channels used by local UADs

Example: 12
Field Type: [0-9]

Remote Channels:
Total number of all channels used by remote UADs

Example: 12
Field Type: [0-9]
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Conferences:

Total number of all system conferences

Example: 8
Field Type: [0-9]

Queues:

Total number of all system ACD queues

Example: 8
Field Type: [0-9]

Auto Attendants:

Total number of all system IVRs

Example: 8
Field Type: [0-9]

Zaptel:

Total number of all system trunks using ZAPTEL protocol

Example: 8
Field Type: [0-9]

Zaptel:

Total number of all system trunks using ZAPTEL protocol.

NOTE: The System will limit the number of channels in order to achieve and maintain excellent calls

and other services' quality

Example: 8
Field Type: [0-9]
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21.1.10 Numbering Defaults

Numbering default is set during the initial system set up in order to set how many digits the system will use
as default. Available options are : 2, 3, and 4 digits.

Mumbering Defaults
Number of digits: L

Extensions alias
prefioc
Extensions alias
length:

Number of Digits:

Number of digits used by the system to create local extensions, IVRs, Queues, Voicemail boxes,
Conferences etc.

Example: This option is available for settings only during setup wizard install process. In order to change
number of digits after setup wizard, please remove all Extensions, DIDs, Conferences ... (all apps with
network number). Recommended value for this field is 4

Field Type: Select box

Extensions alias prefix:

Digit assigned before dialled number on systems that have switched from 3 to 4 digit extensions for
example

Example: If your old system have used 3 digits and you wish to switch to 4 for example, set '1' here to
assign '1' as a prefix to all system extensions. This was, the old 300 extension becomes 1300.
Field Type: [0-9]

Extensions alias length:
Length of the old numbering system

Example: If your old system have used 3 digits type 3 here
Field Type: [0-9]

21.1.11 Other Networks

The system can be part of the 'default’ PBXware network where all extensions share same unified dial plan.
This is achieved by selecting from select box which PBXware network does system belongs to.
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Other Metworks

@ Other networks

A click on 'Other network' will open following options:

Mode: () With Access Code () Without Access Code (1 digit dialing) || %* Save

&, addvetwork

g

Mame Mumber Trunk

(@) 192.163.1.6 6 192.168. 1.6 H (&
() 192.163.1.2 8 192.168.1.2 = (&
(& test 5 11753 = (R
Mode:

Sets the way other PBXware network are dialed

Example:

e With Access Code - Access code + network number + extension (e.g. *188 8 1000)
e Without Access Code - network number only + extension (e.g. 8 1000)

Field Type: Option buttons

Name:

Other network name
Example: Network London
Field Type: Display

Number:
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Other network access number
Example: 8
Field Type: Display

Trunk:

Trunk used once other network number is dialed
Example: 2554433

Field Type: Display

=

Edits the other network configuration

Example: Click to edit other network configuration
Field Type: Button

“

Deletes other network connection

Example: Click to delete other network connection from the system
Field Type: Button

21.1.11.1 Add/Edit Network

Other Netwark
Name: 7

Prefoc |7
Strip Prefic

€<

Allowed Range:
Hidden Prefic

Trunk: | please select.. V L 4

w Save <:_I Go back

Name:

Custom Other Network name/identifier

Example: London FO/7
Field Type: [a-z][0-9]

Prefix:

Number used to access Other Network(Up to 3 digits allowed)
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Example: If this field is set to '7', dial '*188 7 {NETWORK NUMBER}'
Field Type: [0-9]

Strip Prefix:

Should the 'Prefix' number be stripped once dialing Other network

Example: If 'Prefix' field is set to '7' and this field is enabled, once user dials *188 7 55510205 system will
dial 55510205. If this field is disabled, 755510205 will be dialed.
Field Type: Option buttons

Allowed Range:

Number range allowed to be dialled after the Other Network Access Code

Example: If this field is set to '2', only extensions on Other Network starting with number 2 will be allowed
to dial. If you dial *188 7 1002, our call will fail. But, if we dial *188 7 2000, our call will be transferred to
extension 2000.

Field Type: [a-z][0-9]

Hidden Prefix:

Prefix number added before dialed number

Example: If this field is set to 212 and we dialed *188 7 55510205, 21255510205 will be dialed. This is
useful is provider requires a certain code before dialing the destination, area code inserted automatically
etc...

Field Type: [a-z][0-9]

Trunk:
Select trunk that will be used once 'Number' is dialed

Example: London FO Trunk
Field Type: Select box

21.1.12 Default Codecs

Default codecs can be set for the following groups:

Local - Local extensions
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Remote - Remote extensions and Trunks
Network - PBXware network(two or more servers)

NOTE: Once a local/remote extension or a network is added/edited, only the codecs allowed here will be
available for the extension/network usage.

Default Codecs
Local Remote Network
G.711 plaw ]
G.711 alaw ]
G.723.1 [ 1 ]
G6.726 [] Fi ]
G.729 [] L
GsM [
iLec []
Speex |:| D D
LPc1o [ Ld i
H.261 Video [ ] 1 ]
H.263 Video [ ] 1 ]
H.263+ Video [] | O
Available Codecs:
e ITU G.711 ulaw - 64 Kbps, sample-based, used in US
e ITU G.711 alaw - 64 Kbps, sample-based, used in Europe
e ITUG.723.1 - (5.3/6.3 Kbps, 30ms frame size
e ITUG.726 - 16/24/32/40 Kbps
e ITUG.729 - 8 Kbps, 10ms frame size
o GSM - 13 Kbps (full rate), 20ms frame size
e iLBC - 15Kbps,20ms frame size: 13.3 Kbps, 30ms frame size
e Speex - 2.15 to 44.2 Kbps
e LPC10 - 2.5 Kbps
e H.261 Video - Used over ISDN lines with resolution of 352x288
e H.263 Video - Low-bit rate encoding solution for video conferencing
e H.263+ Video - Extension of H.263 that provides additional features that improve compression
over packet switched networks.
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21.1.13 Monitoring
Monitoring sets alarms and notifications at which the system will monitor itself for normal operation and
where by appropriate notifications are sent if alarms are triggered.

NOTE: Reloading the system will not interrupt any services while restarting the system does stop and
starts all system services.

Maonitoring
Monitor (mins): 1

Reload type: | pjgne v
Reload {hours}:l

Restart type: | jjone "
Restart (hou rs}:l

€< € <«

Motification e-mail:

Monitor (mins):

Time interval at which system should check if Asterisk is down. If down, system will try to start it and
will send a notification email about the stop/start action

Example: 15
Field Type: [0-9]

Reload Type:
Select whether to reload the system at some specific time of a day or in regular time intervals (hourly)

Example: Setting this option to 'Time of the day' and 'Reload (hours)' = "2' will reload the system every day
at 02:00 hours. Setting this option to 'Regular Interval' and 'Reload (hours)' = '2' will reload the system
every two hours

Field Type: Select box

Reload (hours):
This field is active only when 'Reload Type' option is selected

Example: Setting 'Reload Type' = 'Time of the day' and this option to '2' will reload the system every day
at 02:00 hours. Setting 'Reload Type' = 'Regular Interval' and this option to '2' will reload the system every
two hours

Field Type: Select box
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Restart Type:

Select whether to restart the system at some specific time of a day or in regular time intervals (hourly)

Example: Setting this option to 'Time of the day' and 'Restart (hours)' = '2' will restart the system every
day at 02:00 hours. Setting this option to 'Regular Interval' and 'Restart (hours)' = '2' will restart the
system every two hours

Field Type: Select box

Restart (hours):

This field is active only when 'Restart Type' option is selected

Example: Setting 'Restart Type' = 'Time of the day' and this option to '2' will restart the system every day
at 02:00 hours. Setting 'Restart Type' = 'Regular Interval' and this option to '2' will restart the system
every two hours

Field Type: Select box

Notification e-mail:
Email address on which reload/restart notification is sent

Example: email@domain.com
Field Type: [a-z][0-9]

21.1.14 DynDNS Update Service

DynDMNS Update Service
Run every: please select., Y
Ha-de:l

Dynamic Hostname: |

Username: |

Password: |
DynDNS Server: |
CheckIP Server: |

Monitor servers:

C€CC< K
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Run every:
Select time interval at which the DynDNS update request will be sent

Example: Select 'minute' to send request to DynDNS server every minute
Field Type: Select box

Mode:

Set the way DynDNS service will work on the system

Example: 'Update & Monitor' will monitor and update/reload IP address(es) of monitored servers once they
change. 'Monitor only' will monitor for IP address change but will not update/reload

Field Type: Select box

Dynamic Hostname:
Hostname to which requests are periodically sent to

Example: domain.dyndns.org
Field Type: [a-z][0-9]

Username:
Username for DynDNS authentication

Example: Type username used for DynDNS authentication here
Field Type: [a-z][0-9]

Password:
Password for DynDNS authentication

Example: Type password used for DynDNS authentication here
Field Type: [a-z][0-9]

DynDNS Server:
DynDNS server name

Example: members.dyndns.org, (default value)
Field Type: [a-z][0-9]
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CheckIP Server:
DynDNS server for checking the IP addresses

Example: checkip.dyndns.org, (default value)
Field Type: [a-z][0-9]

Monitor Servers:
Dyndns domains of monitored servers separated by a blank space

Example: serverone.dyndnd.org
Field Type: [a-z][0-9]

21.2 Protocols

Description:
Protocol is a set of rules that allows UAD, systems, networks etc. to communicate using a set
standard.
Supported protocols are:
o SIP[377
o IAX 39h
o MGCP/[)

21.2.1 SIP

SIP (Session Initiated Protocol, or Session Initiation Protocol), is a signaling protocol for Internet
conferencing, telephony, presence, events notification and instant messaging. The protocol initiates call
setup, routing, authentication and other feature messages to end points within an IP domain.

In this chapter we will cover:
- General[37)

- NAT3)

- Security/ 389

- RTP{3827

- DTMF/382)

- Misc/383)

- Authentication 38

- Registration] 30

- 38

- Subscriptions| 388

- Domains| 381

- Codecs 399

- Additional configlaeh
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21.2.1.1 General

General

Port: 5pa0 L
Bind Address: 132, 153.8, 252 L
SRVlookup: () ves O no @ nja
Qualify:
Context: inyalid-context
Language:

Music On Hold: | please select.. b

Port:

SIP bind port

Example: 5060, (default)
Field Type: [0-9]

Bind Address:

SIP bind IP address

Example: 0.0.0.0, (default)
Field Type: [0-9]

SVR lookup:
Enable DNS SRV lookups on outbound calls

Example: Disabling this option will disable SIP calls based on domain names between SIP users on the

Internet
Field Type: Option buttons

Qualify:

Timing interval in milliseconds at which a 'ping' is sent to a host in order to find out its status

Example: Set this field to 2000 for example. If more time then provided here is needed to reach the host,
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host is considered offline
Field Type: [0-9]

Context:
Default context for incoming calls

Example: For security reasons it is recommended to keep this field set at 'invalid-context'
Field Type: [a-z][0-9]

Language:
Default language settings for all users/peers

Example: Set this option to 'en' (English) for example
Field Type: [a-z]

Music on Hold:
Set the default MOH (Music on Hold) class for all SIP calls
Example: Set 'default' for example to play 'default' MOH class to all SIP calls when placed on hold for

example
Field Type: Select box

21.2.1.2 NAT
MAT
External IP:
External Host
(DynDNS):
External Host Refresh:
Local network:
NAT: () vee O no O Never
O route @ nja
External IP:
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External IP/Public/Internet address system uses

Example: If your system is behind NAT set this option to Public/Internet IP address system uses when

registering with other proxies over Internet
Field Type: [0-9]

External Host (DynDNS):

DynDNS address system uses

Example: If your system is behind NAT, along with the External IP address you may use the DynDNS service

as well. Set this field to DynDNS host
Field Type: [0-9]

External Host Refresh:
How often to refresh External DynDNS host (if used)

Example: Time in seconds (e.g. 10)
Field Type: [0-9]

Local network:
If system is used in local network, set the local network address here

Example: 192.168.0.0/255.255.0.0
Field Type: [0-9]

NAT:
Global SIP NAT setting which affects all users/peers

Example: Set this option to 'Yes' if system is behind NAT
Field Type: Option buttons

21.2.1.3 Security
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Security
Always Reject with 401: O ves Do @ NJA

Allow Guest: () oo Giyg O YA
Allow External IVITES: () vee (O g (50 yja
Trust Remote-Party-ID: (7 oo (O g & YA
Allow REDIR: () voe (O g (&) 1yja

Always Reject with 401:

Example:
Field Type: Option buttons

Allow guest:

Example:
Field Type: Option buttons

Allow External INVITEs:

Example:
Field Type: Option buttons

Trust Remote-Party-ID:

Example:
Field Type: Option buttons

Allow REDIR:

© 2003-2008 ... Bicom Systems



382 PBXware System Administration Manual

Example:
Field Type: Option buttons

21.2.1.4 RTP

RTF
RTP timeout:

RTP hold timeout:

RTP timeout:
Max RTP timeout

Example: All calls (if not on hold) will be terminated if there is no RTP activity for number of seconds set
here (60 for example)
Field Type: [0-9]

RTP hold timeout:
Max RTP hold timeout. NOTE: This field must be higher number then set under 'RTP timeout'

Example: All calls on hold will be terminated if there is no RTP activity for number of seconds set here (300
for example)
Field Type: [0-9]

21.2.1.5 DTMF

OTMF
DTMF Mode: | plaaze select.. w

RelaxDTME: (O yes O no @ nja

DTMF Mode:
Set the default DTMF mode

Example: rfc2833
Field Type: Select box
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Relax DTMF:
Relax DTMF handling

Example: Set this field to 'Yes' if having problems with DTMF modes
Field Type: Option buttons

21.2.1.6 Misc

Misc

Record History: () yvee (O o (& 1y
Pedantic checking: () voo (g (@ Py

Generate inband ringing: | 1z e i
Video support: O Yeg O Mo @ MfA
Send Remote-Party-ID: () voe (O g (3 nja
Add ;user=phone: () vo. Oy @ MFA
Compact Headers: () voe (O g (3 nja
SIPDebug: () ves O g &2 nja

Manager events on SIP {:} Yes {:} Mo @. N/A
events:

Record History:

Should SIP history be recorded

Example: Select 'Yes' to record SIP history. Example history information:
* SIP Call

1. TxRegRel INVITE / 102 INVITE

2. Rx SIP/2.0 / 102 INVITE /100 Trying

3. CancelDestroy

4. Rx SIP/2.0 / 102 INVITE /180 Ringing

5. CancelDestroy

6. Rx SIP/2.0 / 102 INVITE /200 OK

7. CancelDestroy

8. Unhold SIP/2.0

9. TxReq ACK / 102 ACK

10. TxRegRel INVITE / 103 INVITE

11. Rx SIP/2.0 / 103 INVITE /200 OK

12. CancelDestroy

13. Unhold SIP/2.0

14. TxReq ACK / 103 ACK
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Field Type: Option buttons

Pedantic checking:

Enable slow, pedantic checking for Pingtel and multi-line formatted headers for strict SIP compatibility

Example: It is recommended to set this field to 'No'
Field Type:Option buttons

Generate inband ringing:
Set whether the system generates in-bank ringing

Example: You're recommended to set this option to 'Never'
Field Type: Select box

Video support:
Set whether the system generates in-bank ringing

Example: You're recommended to set this option to 'No'
Field Type: Option buttons

Send Remote-Party-ID:
Should 'Remote-Party-ID' be added to uri

Example: You're recommended to set this option to 'No' unless required otherwise
Field Type: Option buttons

Add ;user=phone:
Should ‘";user=phone' be added ot uri

Example: You're recommended to set this option to 'No' unless required otherwise
Field Type: Option buttons

Compact Headers:
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Should compact SIP headers be sent

Example: You're recommended to set this option to 'No' unless required otherwise
Field Type: Option buttons

SIP Debug:
Should SIP Debug be turned on all the time

Example: You're recommended to set this option to 'No' unless required otherwise
Field Type: Option buttons

Manager events on SIP events:
Should manager events be generated if SIP UAD/Phone performs some event (Hold for example)

Example: You're recommended to set this option to 'No' unless required otherwise
Field Type: Option buttons

21.2.1.7 Authentication

Authentication

User Agent: PEYware

Realm: pExware

Auth debugging: O ves O o ® NJA

User Agent:
Set the 'User Agent' string

Example: 'Custom string' for example
Field Type: [a-z][0-9]

Realm:
Realm for digest authentication

Example: 'Custom string' for example
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Field Type: [a-z][0-9]

Auth debugging:
Should authentication be debugged

Example: Setting this option to 'Yes' will increase the amount of debugging traffic
Field Type: Option buttons

21.2.1.8 Registration

Registration
Length of ifo req: 7200

Def. length of ifo reg: 3500
Registration context:
Register timeout:
Register attempts:

Length of i/o reg:

Example:
Field Type: [0-9]

Def. Length of i/o reg:

Example:
Field Type: [0-9]

Registration context:

Should system dynamically create and destroy noop priority 1 extension for peer who (un)registers
with us
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Example: sipregistrations
Field Type: [a-z][0-9]

Registration timeout:
Number of seconds after which registration times out

Example: Default value 20
Field Type: [0-9]

Register attempts:
Number of registration attemps

Example: One 'Register timeout' equals one 'Registration attempts'. Default value 10
Field Type: [0-9]

21.2.1.9 MWI

MW
MWI Mime-type:
Check MWI time:

Voicemail extension:

MWI Mime-type:
Allow overriding of mime type

Example: Default value 'text/plain’
Field Type: [a-Z]

Check MWI time:
Default time between mailbox checks for peers

Example: Default value 10
Field Type: [0-9]
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Voicemail extension:

Dialplan extension to reach mailbox. This option sets the 'Message-Account' in the MWI notify
message

Example: Default value 'asterisk'
Field Type: [a-z][0-9]

21.2.1.10 Subscriptions

Subscriptions
Subscribe Context:

Notify on RINGING: () yes O no @ nja

Subscribe Context:

Set a specific context for SUBSCRIBE requests (Useful to limit subscriptions to local extensions)

Example: -
Field Type: [a-z][0-9]

Notify on RINGING:
Notify subscriptions on RINGING state

Example: -
Field Type: Option buttons

21.2.1.11 Domains
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Dormains
Domain:

Auto Domain: (3 veg O no @ nya
From Domain:

Allow External Domains: O ves O @ N/A

Domain:
Set default domain for this host

Example: If configured, Asterisk will only allow INVITE and REFER to non-local domains. Use 'sip show
domains' to list local domains
Field Type: [a-z][0-9]

Auto Domain:
Turn this on to have Asterisk add local host name and local IP to domain list.

Example: If system host name is set to 'my_system', with this feature set to 'On', 'my_system' will be
automatically added to domain list
Field Type: Option buttons

From Domain:
Change the 'From: ' headers

Example: Keep this field empty unless requested otherwise
Field Type: [a-z][0-9]

Allow External Domains:
Should domains not serviced by this server be (dis)allowed

Example:
Field Type: Option buttons
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21.2.1.12 Codecs

Codecs
Disallow: all
Allow: G711 plav » ||| G.711 alav] »

[N W

(S
(S

Disallow:
Set the codecs extension is now allowed to use
Example: This field is very unique. In order to work properly, this setting is automatically set to 'Disallow All'

and it cannot be modified
Field Type: Read only

Allow:
Set the codecs extension is allowed to use

Example: Only the codecs set under 'Settings: Server' will be available to choose from
Field Type: Check box

e ITU G.711 ulaw - 64 Kbps, sample-based, used in US

e ITU G.711 alaw - 64 Kbps, sample-based, used in Europe

e ITUG.723.1 - (5.3/6.3 Kbps, 30ms frame size

e ITUG.726 - 16/24/32/40 Kbps

e ITUG.729 - 8 Kbps, 10ms frame size

¢ GSM - 13 Kbps (full rate), 20ms frame size

e iLBC - 15Kbps,20ms frame size: 13.3 Kbps, 30ms frame size
o Speex - 2.15 to 44.2 Kbps

e LPC10 - 2.5 Kbps

e H.261 Video - Used over ISDN lines with resolution of 352x288

e H.263 Video - Low-bit rate encoding solution for video conferencing
e H.263+ Video - Extension of H.263 that provides additional features that improve compression

over packet switched networks.
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21.2.1.13 Additional config

This option is used for providing additional config parameters for SIP configuration files.
Values provided here will be written into these configuration files.

Additional config:

21.2.2 IAX

IAX (Inter asterisk exchange) is a simple, low overhead and low bandwidth VolP protocol designed to
allow multiple PBXwares to communicate with one another without the overhead of more complex
protocols. Payload is sent with

In this chapter we will cover:
- General [

- Jitterbuffer/ 393

- Biling/ 38T

- Authorization[395)

_ RegistrationTs)

- Trunkim

- Misc3oh

- Codecs [398)

- Additional config[3)

21.2.2.1 General
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General
Port: 4555 L'
Bind Address: 132, 158.3,252 L'
mmmpﬂtiblE: C:_l YES O Nl:l l::;:l Nlllln‘!\
Language:

Bandwidth: | g w

Port:
SIP bind port

Example: 4569, (default)
Field Type: [0-9]

Bind Address:

SIP bind IP address

Example: 0.0.0.0, (default)
Field Type: [0-9]

IAX compatible:
Should layered switches or some other scenario be used
Example: Set to yes if you plan to use layered switches or some other scenario which may cause

some delay when doing a lookup in the dialplan
Field Type: Select box

Language:
Default language settings for all users/peers

Example: Set this option to 'en' (English) for example
Field Type: [a-z]

Bandwidth:

Set the bandwidth to control which codecs are used in general

Example: Select between low, mid or high
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Field Type: Select box

21.2.2.2 Jitterbuffer

Jitterbuffer
Jitter buffer: &) oo O pg O pyja

Force Jitter buffer: O ves Ome ® NJA
Drop count: 1

Max jitterbuffer
interpolations:

Max jitter buffer:
Resync Treshold:
Max excess buffer:
Min excess buffer:

Jitter shrink rate:

Jitter Buffer:

Turn off jitter buffer for this peer

Example: Yes, No, N/A
Field Type: Option buttons

Force Jitter Buffer:

Should we force jitter buffer (default value 10)

Example: Jitter buffer is usually handled by the UADs/Phones. But in case if these do this poorly jitter buffer
can be enforced on PBXware side
Field Type: [0-9]

Drop count:

Set number of frames that can be dropped over the last 2 seconds. Set small number cause 3 = 1.5%
of frames dropped

Example: 1
Field Type: [0-9]
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Max. jitterbuffer interpolations:

The maximum number of interpolation frames the jitterbuffer should return in a row

Example: 1000
Field Type: [0-9]

Max. Jitter buffer:

A maximum size for the jitter buffer. Setting a reasonable maximum here will prevent the call delay
from rising to silly values in extreme situations; you'll hear SOMETHING, even though it will be jittery.

Example: 1000
Field Type: [0-9]

Resync Treshold:
Resync the threshold for noticing a change in delay measured

Example: 1000
Field Type: [0-9]

Max Excess Buffer:
Maximum amount of headroom in the jitter buffer

Example: 80
Field Type: [0-9]

Min Excess Buffer:

Minimum amount of headroom in the jitter buffer

Example: 10
Field Type: [0-9]

Jitter Shrink Rate:

How many milli seconds shall be taken off per 20ms frame received

Example: 1
Field Type: [0-9]
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21.2.2.3 Billing

Billing
AMA Flags: | please select,, e
Account Code:

395

AMA Flags:
These flags are used in the generation of call detail records (e.g 'default’)

Example: Select between 'default’, ‘omit', 'billing' or 'documentation’
Field Type: Select box

Account code:
Default account for CDRs (Call Detail Records)

Example: lars101
Field Type: [a-z][0-9]

21.2.2.4 Authorization

Authorization

Auth debugging: O ves Omo ® NJA
Max Auth requests:

Delay Reject: () yeg O ng @ nja

Auth debugging:
Should authentication be debugged

Example: Setting this option to 'Yes' will increase the amount of debugging traffic
Field Type: Option buttons
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Max Auth requests:

Maximum number of outstanding authentication requests waiting for replies. Any further authentication
attempts will be blocked

Example: 10
Field Type: [0-9]

Delay Reject:
Set this option to 'Yes' for increased security against brute force password attacks

Example: Yes
Field Type: [0-9]

21.2.2.5 Registration

Registration
Registration context:

Min Registration Expire:
Max Registration Expire:

Registration context:

If specified PBXware will dynamically create and destroy a NoOp priority 1 extension for a given peer
who registers or unregisters with us

Example: iaxregistration
Field Type: [a-z][0-9]

Min Registration Expire:
Minimum amounts of time that IAX peers can request as a registration expiration interval (in seconds).

Example: 60
Field Type: [0-9]

Max Registration Expire:
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Maximum amounts of time that IAX peers can request as a registration expiration interval (in
seconds).

Example: 60
Field Type: [0-9]

21.2.2.6 Trunk

Trunk
Trunk frequency:

Trunk Timestamps: Oves Ono ® NJA

Trunk frequency:
How frequently to send trunk msgs (in ms)

Example: 20
Field Type: [0-9]

Trunk Timestamps:
Should we send timestamps for the individual sub-frames within trunk frames

Example: Yes
Field Type: Option buttons

21.2.2.7 Misc

Misc

Mailbox details: () ves O o &) y/a
Disable UDP checksums: () voc (O g @ nja
Auto-kilk O yee O o @ nja

Mailbox details:

Should the user receive the actual new/old message counts and not just a yes/no messages
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Example: Yes
Field Type: Option buttons

Disable UDP checksums:
Should checkums will be calculated

Example: Yes
Field Type: Option buttons

Auto-kill:
If no response is received within 2000ms, and this option set to yes, cancel the whole thing

Example: Yes
Field Type: Option buttons

21.2.2.8 Codecs

Codecs
Codec Priority: | please select., v
Disallow: al
Allow: G. 711 plav| ||| G.711 alav|w

0 .. W

N
I

Codec Priority:
This option controls the codec negotiation of an inbound IAX calls.

Example:

caller - Consider the callers preferred order ahead of the host's.

host - Consider the host's preferred order ahead of the caller's.

disabled - Disable the consideration of codec preference altogether (this is the original behaviour before
preferences were added)

reqonly - Same as disabled, only do not consider capabilities if the requested format is not available the call
will only be accepted if the requested form

Field Type: Read only
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Disallow:
Set the codecs extension is now allowed to use
Example: This field is very unique. In order to work properly, this setting is automatically set to 'Disallow All'

and it cannot be modified
Field Type: Read only

Allow:
Set the codecs extension is allowed to use

Example: Only the codecs set under 'Settings: Server' will be available to choose from
Field Type: Check box

e ITU G.711 ulaw - 64 Kbps, sample-based, used in US

e ITU G.711 alaw - 64 Kbps, sample-based, used in Europe

e ITUG.723.1 - (5.3/6.3 Kbps, 30ms frame size

e ITUG.726 - 16/24/32/40 Kbps

e ITUG.729 - 8 Kbps, 10ms frame size

e GSM - 13 Kbps (full rate), 20ms frame size

e iLBC - 15Kbps,20ms frame size: 13.3 Kbps, 30ms frame size
e Speex - 2.15 to 44.2 Kbps

e LPC10 - 2.5 Kbps

e H.261 Video - Used over ISDN lines with resolution of 352x288

e H.263 Video - Low-bit rate encoding solution for video conferencing
e H.263+ Video - Extension of H.263 that provides additional features that improve compression

over packet switched networks.

21.2.2.9 Additional config

This option is used for providing additional config parameters for IAX configuration files.
Values provided here will be written into these configuration files.
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Additional config:

21.2.3 MGCP

MGCP is a protocol for controlling Telephony Gateways from external call control elements named Media
Gateway Controllers or Call Agents. MGCP is central to the VoIP solution and may be integrated into products
such as Central Office Switches, Gateways (Trunking, Residential, Access), Network Access Servers, Cable
Modems, PBXwares etc., to develop a convergent voice and data solution.

21.2.3.1 General

General
Port: 2727

Bind Address: 0.0.0.0

€ <<

Context:

Port:
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SIP bind port

Example: 2727, (default)
Field Type: [0-9]

Bind Address:
SIP bind IP address

Example: 0.0.0.0, (default)
Field Type: [0-9]

Context:
Default context for incoming calls

Example: For security reasons it is recommended to keep this field set at 'invalid-context'
Field Type: [a-z][0-9]

21.2.3.2 Codecs

Codecs
Disallow: al

Allow: G711 plav » | | G.711 alay| »

il N W
e W
' b
b W
b W

Disallow:
Set the codecs extension is now allowed to use
Example: This field is very unique. In order to work properly, this setting is automatically set to 'Disallow All'

and it cannot be modified
Field Type: Read only

Allow:
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Set the codecs extension is allowed to use

Example: Only the codecs set under 'Settings: Server' will be available to choose from

Field Type: Check box

e ITU G.711 ulaw - 64 Kbps, sample-based, used in US

e ITU G.711 alaw - 64 Kbps, sample-based, used in Europe

e ITUG.723.1 - (5.3/6.3 Kbps, 30ms frame size

e ITUG.726 - 16/24/32/40 Kbps

¢ ITUG.729 - 8 Kbps, 10ms frame size

¢ GSM - 13 Kbps (full rate), 20ms frame size

e iLBC - 15Kbps,20ms frame size: 13.3 Kbps, 30ms frame size

o Speex - 2.15 to 44.2 Kbps

e LPC10 - 2.5 Kbps

e H.261 Video - Used over ISDN lines with resolution of 352x288

e H.263 Video - Low-bit rate encoding solution for video conferencing

e H.263+ Video - Extension of H.263 that provides additional features that improve compression
over packet switched networks.

21.2.3.3 Additional config

This option is used for providing additional config parameters for MGCP configuration files.
Values provided here will be written into these configuration files.

Additional config:
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21.3

Providers

PBXware comes with a range of pre-configured VolP and PSTN service providers in order to allow an
easy way of adding

trunks into the system. This screen allows for addition of custom providers by clicking on 'Add Custom
Provider'.

In addition, 'Import Providers' allows for update of currently pre-configured service providers.

Eféf' Add Custom Provider V' Import Providers
Provider Protocol Type
Generic Analog zaptel pstn
Generic T1 zaptel psin
Generic E1 zaptel pstn
Provider:
Provider name

Example: Generic Analog
Field Type: Display

Protocol:

Protocol provider uses
Example: zaptel

Field Type: Display

Type:

Service type
Example: pstn/voip
Field Type: Display

b

Edit Provider configuration

Example: Click to edit Provider configuration
Field Type: Button

X

Delete Provider configuration

Example: Click to delete Provider configuration from the system
Field Type: Button
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21.3.1 PSTN

General
Country: | piease select.. v
E164 (O ves O o @ nja
National dialing code:

International dialing
code:

Local Area Code: (7 v (O g (3 pija
Write dialing code: () oo () g @Nf-ﬁ

Type: | PSTH [+ Protocol: ZasTEL v Name:

Zaptel devices
X100P: O ves @ o O nya

TOMA00F: () vor @ No O NjA
TOMI10B: () yes (& Mo O nfa
TOM20B: () yog (3 g (O &
TOM30B: () ves & No O nya
TDM40B: () yoe & o O nya
TOM11B: () yes () No O NyA
TOMIZB: () ves & Mo O npa
TOML3E: () ver B no O wya
TOM21B: () yoe & no O nya
TOM22B: () ez & e O N/
TOM23B: O ves @ Mo O nya

TI0OF: () yes (&) no O nifa
E100F: O ves ® ho O ja
TELIOF: () yes () no O mya
TEA10F: () voe & o O nja
TE405P: (O yes ® o O Nfa
McISOR: () yes ® o O nya
qQuadBRL: () yee (&) no O nija
ALIE: (O yas (& Mo O njA
AL (3 yor (@ o O N/A
AL () vere @ No O NjA

Please note:
Configure devices after vou save the

provider.
q Save Q:l Go badk

Type:
Service type

Example: pstn/voip
Field Type: Select box
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Protocol:

Protocol provider uses

Example: zaptel/capi
Field Type: Select box

Provider:

Provider name

Example: BT
Field Type: [a-z][0-9]

Country:
Destination of the trunk connection

Example: USA
Field Type: Select box

E164 Accepted:

Does the Provider support dialing destinations in E164 format

Example: Enabling this option will reformat any dialled number into following form COUNTRY_CODE
+AREA_CODE+DIALED_NUMBER. For example, if you dial 55510205, system will dial 121255510205
Field Type: Option buttons

National Dialing Code:

National dialing code at the Provider destination

Example: For USA 1, United Kingdom, Germany 0
Field Type: [0-9]

Leave National Code:

In some countries, national code is stripped automatically. If set to 'Yes', national code will not be
stripped from the dialed number. NOTE: Before settings this option to 'Yes', go to 'Settings: Servers'
and enable this options as well.
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Example: John dials 121255510205. With this option enabled
Field Type: [0-9]

International Dialing Code:

International dialing code at the Provider destination

Example: For USA 011, United Kingdom, Germany 00
Field Type: [0-9]

Local Area Code:

Add local area code to dialed number, if required by service provider. (By default, local area code is
stripped when dialing)

Example: User dials 55510205, local area code is 212. If call goes through this trunk PBXware will dial
21210205
Field Type: [0-9]

Write dialing code:
Should National and International prefix be written into configuration files

Example: Enable this option if required by provider
Field Type: [0-9]

Zaptel Devices:
Select zaptel device system is to use

Example:
X100P
TDM400P
TDM10B
TDM20B
TDM30B
TDM40B
TDM11B
TDM12B
TDM13B
TDM21B
TDM22B
TDM23B
T100P
E100P
TE110P
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TE410P

TE405P

hfcISDN

quadBRI

A101u

A102u

A104u

Field Type: Option buttons

NOTE: Please configure Zaptel devices after you save the provider by clicking 'Configure' button next to a
selected device.

21.3.2 VolP

In this chapter we will cover:
- General[ 48

- Network Related[419)

- Channels[4fj

- Authentication[«2)

- Codecs[44
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» Configuration
Type: | VOIP |»]| Protocol: 14X ¥ MName:
General Authentication
User Type: please select.. V: Host:
DTMF Mode: | piease select.. | Peer Host:
COUNtry: piagse select,  |w Register: please select, [v| [
National dialing code: Register suffoc: O
Leave National Code: () yoe O pg () ja Auth Method: plesse select..  [v]
International dialing RSA key: [E]
code:
Local Area code: () yoe (g @ nja
Metwork Related Encryption: | plsass sslsct.. [ |
e U O Ox Bl
Default IP: 1 Disallow: 2l
Channels . Allow: 5. 711 pdaw []6.711 alaw
Incoming Limit: Oe7ar  [Oe7zs
Outgoing Limit [e.72 Caesm
Notransfer: @ yes O o Ona [ Otec  Dlspeex
SendANE (0 yoe Ono @ nn [ [ec1o E1t 51 Mdes
Tk 6, Ou O B [IH.263 videa [[]H.263+ video
g Save @ Go back
Provider Other Specific Configuration:
21.3.2.1 General
General
User TYPE: | please select.. (%]
DTHMF Mode: | please select., [s]
Country: | please select., [w]

Mational dialing code:

Leave National Code: O ves One @& N/A

International dialing
code:

Local Area code: () oo (g 0 MfA
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Type:
Service type

Example: pstn/voip
Field Type: Select box

Protocol:

Protocol provider uses

Example: zaptel/capi
Field Type: Select box

Provider:

Provider name

Example: BT
Field Type: [a-z][0-9]

User Type:
User's relationship to the system

Example:

e user - Provider accepts incoming calls only

e peer - Provider makes outgoing calls only

o friend - Provider does both incoming and outgoing calls
Field Type: Select box

DTMF Mode (Dual Tone Multi-Frequency):

DTMF mode used by provider. A specific frequency (consisting of two separate tones) to each key so that
it can easily be identified by a microprocessor

Example:
¢ inband - inband audio(requires 64 kbit codec - alaw, ulaw)
o rfc2833 - default
¢ info - SIP INFO messages

Field Type: Select box
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National Dialing Code:
National dialing code used at the Provider destination

Example: For USA 1, United Kingdom, Germany O
Field Type: [0-9]

Leave National Code:

In some countries, national code is stripped automatically. If set to 'Yes', national code will not be
stripped from the dialed number. NOTE: Before settings this option to 'Yes', go to 'Settings: Servers
and enable this options as well.

Example: John dials 121255510205. With this option enabled
Field Type: [0-9]

International Dialing Code:

International dialing code used at the provider destination

Example: For USA 011, United Kingdom, Germany 00
Field Type: [0-9]

Local Area Code:

Add local area code to dialed number, if required by service provider. (By default, local area code is
stripped when dialing)

Example: User dials 55510205, local area code is 212. If call goes through this provider PBXware will dial
21210205
Field Type: [0-9]

21.3.2.2 Network Related

Metwork Related

Canreinvite: {:: Yes {’j Mo {’;; N/A |:|
Default IP: Fl

Canreinvite:
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Should you allow RTP voice traffic to bypass Asterisk

Example: Some devices do not support this especially if one of them is behind a NAT
Field Type: Options buttons

NOTE: All enhanced services for the extension have to be disabled

Default IP:
IP address to be used until registration

Example: 192.168.1.1
Field Type: IP Address

21.3.2.3 Channels

Channels

Incoming Limik:

Qutgoing Limik:

Notransfer: () voo O g O nya
Send ANL: () vo O @ YA
Trunk: ) yves O o @ nja

O00FE

Incoming Limit:
Number of simultaneous incoming calls Provider can handle

Example: 4 equals to four simultaneous incoming calls. Any additional calls will get the busy sound
Field Type: [0-9]

Outgoing Limit:

Number of simultaneous outgoing calls Provider can handle

Field Type: [0-9]

Example: 4 equals to four simultaneous outgoing calls. Any additional calls attempting to use this Provider
will be rejected or will be redirected to other Providers depending on what is set in the system/extensions

Notransfer:
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Disable native IAX transfer

Example:
Field Type: Option buttons

Send ANI:

Should ANI ("super" Caller ID) be sent over this Provider

Example: Set 'Yes' to enable
Field Type: Option buttons

Trunk:

Use IAX2 trunking with this host

Example: Set 'Yes' to enable
Field Type: Option buttons

21.3.2.4 Authentication

Authentication
Host:
Peer Host:
Register: | please select,, b o
Register suffic F]
Auth Method: | please select,. w
RSA key: F]
Encryption: | please select.. w ]

Host:
Provider IP address

Example: Enter host IP, 192.168.1.1 for example or set 'dynamic' if host is behind dynamic IP address
Field Type: [0-9][a-Z]
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Peer Host:
IP of a peer host system sends the calls to

Example: 192.168.1.1
Field Type: IP Address

Register:
Method for registering to remote server

Example: Providers may require different way of registration to their server. You may choose between
'registration not required', 'register with phone number' and 'register with username'
Field Type: Select box

Register suffix:

Service provider may request different registration methods for their services. Select the proper method, as
required by the provider

Example: 1234567
Field Type: [0-9]

Auth Method:
Authentication method required by provider

Example: md5
Field Type: [a-z] [0-9]

RSA key:
RSA authentication key

Example: If Auth Method is set to RSA, then provide the RSA key here
Field Type: [a-z][0-9]

Encryption:
Should encryption be used when authenticating with the peer

Example:
Field Type: [a-z][0-9]
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21.3.2.5 Codecs

Codecs
Disallow: al
Allow: [ G711 plaw [ ]G.711 alaw
[1s.723.1 []G.72%
[]&.729 [ ]Gsm
[ ]iBC [ ]5peex
[JLrci [ ]H.261 video

[ 1H.263 video [ ]H.263+ Video

Disallow:
This field is very unique. In order to work properly this setting is automatically set to 'Disallow All' and
cannot be modified.
Example: all

Field Type: Display

Allow:
Codecs that are allowed in 'Settings: Server' will be enabled for selection.
Example: all
e ITUG.711 ulaw - 64 Kbps, sample-based, used in US
e ITUG.711alaw - 64 Kbps, sample-based, used in Europe
e ITUG.723.1 - (5.3/6.3 Kbps, 30ms frame size
e ITUG.726 - 16/24/32/40 Kbps
¢ ITUG.729 - 8 Kbps, 10ms frame size
¢ GSM - 13 Kbps (full rate), 20ms frame size
e iLBC - 15Kbps,20ms frame size: 13.3 Kbps, 30ms frame size
e Speex - 2.15 to 44.2 Kbps
e LPC10 - 2.5 Kbps
e H.261 Video - Used over ISDN lines with resolution of 352x288
e H.263 Video - Low-bit rate encoding solution for video conferencing
e H.263+ Video - Extension of H.263 that provides additional features that improve compression

over packet switched networks.
Field Type: Check boxes
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21.4

Default Trunks

System uses its trunks to place calls to various destinations. In order to allow an organization to control its
voice communications budget and to provide for termination backup the default trunks allows setting primary,
secondary and tertiary trunks.

System will use primary trunk as its first choice for every destination called. If primary trunk for same reason

fails to terminate the call, the secondary trunk wild be used by the system. If secondary trunk for same
reason fails to terminate the call, the tertiary trunk wild be used by the system.

Primary Trunk: 192,158.1.5 bl
Secondary Trunk: | 192,163.1,2 el
Tertiary Trunk: | - Mone — hal

Default Destination:

V Save

Primary/Secondary/Tertiary Trunk:
Select default trunks on system level.

NOTE: If dialed number is busy, the system will recognize it and won't skip to other trunks in order to dial
it.

Example: Service provider name
Field Type: Select box

Default Destination:
Default destination where trunks without DID will be transferred to
Example: If there is no DID for an incoming Trunk/Provider, all calls will be transferred to this system number

(e.g. 2000)
Field Type: [0-9]

Precedence

Settings:
- Default Trunks: All System calls go through trunks defined here
. MiniLCR: Overrides 'Default Trunks' and sets a specific trunk for a destination
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Extensions:
- Trunks: Overrides 'Settings: Default Trunks'
- Routes: Overrides 'Settings: MiniLCR'

21.5 UAD

UAD (User Agent Devices) are various IP phones, soft phones, ATA (Analog Telephone Adaptors) and
IAD (Integrated Access Devices) used for system extensions. PBXware supports a wide range of UAD
using SIP,IAX, MGCP and ZAPTEL protocols.

Supported devices are already pre-configured with most common settings in order to allow
administrators an easy way of adding extensions. However, some PBXware installation have a specific
requirements hence it is advisable to edit selected UAD and set it to required values. Additionally if an
installation needs o use an UAD not listed, clicking on "Add User Agent" allows adding new UAD.
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21.5.1 Requirements

In this chapter we will cover:
- Paging 418}

21.5.1.1 Paging

Paging is a service that supports transmitting of messages to multiple phones over their loudspeakers

In this chapter we will cover:
- Budgetone 101/102[41%)

- GXP 200078

- Snom 190/320[4%)

- Polycom 30x/50x/60x [418)

- Cisco 7940-7960 a2t
- Tinksys 941 a2
- Aastra 480i/9133i/9112i[42)

21.5.1.1.1 Budgetone 101/102

[y

. Navigate Internet browser to phone IP address (for example http://192.168.1.1)

2. Provide admin password (‘admin' by default)
3. Click 'Login' button

4. Click on 'Advanced Settings' link

5. Scroll down to 'Auto-Answer' options

6. Select 'Yes'

7. Click 'Update' button

8. Click 'Reboot’ button

NOTE: Paging tested with Firmware version 1.0.8.16
21.5.1.1.2 GXP 2000

1. Navigate Internet browser to phone IP address (for example http://192.168.1.1)

2. Provide admin password (‘admin' by default)
3. Click 'Login' button

4. Click on 'Account *' you wish to edit
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5. Scroll down to 'Auto-Answer' options
6. Select 'Yes'
7. Click 'Update' button

8. Click 'Reboot' button

NOTE: Paging tested with Firmware version 1.0.1.12

21.5.1.1.3 Snom 190/320

[y

. Navigate Internet browser to phone IP address (for example http://192.168.1.1)

2. Navigate to your line e.g. 'Line 1'

3. Click 'SIP'

4. Set 'Auto Answer' to 'On'

5. Click 'Save' button

6. Navigate to 'Preferences'

7. Set 'Auto Answer Indication' to 'On' for a sound to be played notifying you a call has been received
8. Set 'Type of Answering' to suit your needs e.g. 'Handsfree'

9 Click 'Save' button

NOTE: Paging tested with Firmware version 5.2b

21.5.1.1.4 Polycom 30x/50x/60x

You need the latest version of both the SIP software and bootROM to do it. Auto-answer could be
configured only using provisioning. To prepare configuration files you have to do following steps:

1. In the 'sip.cfg' file, look for the line with these variables:
<alertInfo volpProt.SIP.alertinfo.1.value="Auto Answer" volpProt.SIP.alertInfo.1.class="3"...>
Polycom calls up class 3 in sip.cfg or ipmid.cfg file.

2. In 'sip.cfg' my ring class '"AUTO_ANSWER' looks like this:
<ringType se.rt.enabled="1" se.rt.modification.enabled="1">
<DEFAULT se.rt.1.name="Default" se.rt.1.type="ring" se.rt.l.ringer="2" se.rt.1.callWait="6" se.rt.1.
mod="1"/>
<VISUAL_ONLY se.rt.2.name="Visual" se.rt.2.type="visual"/>
<AUTO_ANSWER se.rt.3.name="Auto Answer" se.rt.3.type="answer"/>
<RING_ANSWER se.rt.4.name="Ring Answer" se.rt.4.type="ring-answer" se.rt.4.timeout="2000" se.rt.4.
ringer="2" se.rt.4.callWait="6" se.rt.4.mod="1"/>
<INTERNAL se.rt.5.name="Internal" se.rt.5.type="ring" se.rt.5.ringer="2" se.rt.5.callWait="6" se.rt.5.

mod=||1||/>
<EXTERNAL se.rt.6.name="External" se.rt.6.type="ring" se.rt.6.ringer="2" se.rt.6.callWait="6" se.rt.6.
m0d=||1||/>

<EMERGENCY se.rt.7.name="Emergency" se.rt.7.type="ring" se.rt.7.ringer="2" se.rt.7.callWait="6" se.
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rt.7.mod="1"/>

<CUSTOM_1 se.rt.8.name="Custom 1" se.rt.8.type="ring" se.rt.8.ringer="5" se.rt.8.callWait="7" se.rt.8.
mod=||1||/>

<CUSTOM_2 se.rt.9.name="Custom 2" se.rt.9.type="ring" se.rt.9.ringer="7" se.rt.9.callWait="7" se.rt.9.
mod="1"/>

<CUSTOM_3 se.rt.10.name="Custom 3" se.rt.10.type="ring" se.rt.10.ringer="9" se.rt.10.callWait="7" se.
rt.10.mod="1"/>

<CUSTOM_4 se.rt.11.name="Custom 4" se.rt.11.type="ring" se.rt.11.ringer="11" se.rt.11.callWait="7" se.
rt.11.mod="1"/>

</ringType>

'se.rt.3.type="ANSWER" sets Polycom phone ring type, in this case an answer, that means that phone will
automatically answer without ringing.

3. Update modified files to provisioning server
4, Reload PBXware if used as provisioning server
5. Restart phone

6.
The bootROM on the phone performs the provisioning functions of downloading the bootROM, the
<Ethernet  address>.cfg file, and the SIP application and uploading log files. The SIP application
performs the provisioning functions of downloading all other configuration files, uploading and downloading
the configuration override file and user directory, downloading the dictionary and uploading log files.

The protocol which will be used to transfer files from the boot server depends on sev-eral factors including
the phone model and whether the bootROM or SIP application stage of provisioning is in progress. TFTP
and FTP are supported by all SoundPoint® and SoundStation® phones. The SoundPoint® IP 301, 501,
600 and 601 and Sound- Station® IP 4000 bootROM also supports HTTP while the SIP application
supports HTTP1 and HTTPS. If an unsupported protocol is specified, this may result in unex-pected
behavior, see the table for details of which protocol the phone will use. The “Specified Protocol” listed in
the table can be selected in the Server Type field or the Server Address can include a transfer protocol,
for example http://usr:pwd@server (see 2.2.1.3.3 Server Menu on page 10). The boot server address can
also be obtained via DHCP. Configuration file names in the <Ethernet address>.cfg file can include a
transfer protocol, for example https://usr:pwd@server/dir/file.cfg. If a user name and password are
specified as part of the server address or file name, they will be used only if the server supports them.

NOTE: A URL should contain forward slashes instead of back slashes and should not contain spaces. Escape
characters are not supported. If a user name and password are not specified, the Server User and Server
Password will be used.

Protocol vsed by bootROM Protocol used by SIP Application
Specified
Protocol | 300,500 | 301, 501, 600, | 300, 500 301, 501, 600,

601, 4000 601, 4000
FTP FTP FTP FTP FTIF
TETP TETP TETP TETP TETP
HTTE ETP HTTP HTTP HTTP
HTTPS FTP HTTFP WNot supported. Trans- | HTTPS
fers will fail.

For downloading the bootROM and application images to the phone, the secure HTTPS protocol is not
available. To guarantee software integrity, the bootROM will only download signed bootROM or application
images. For HTTPS, widely recog-nized certificate authorities are trusted by the phone and custom
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certificates can be added. See 6.1 Trusted Certificate Authority List on page 151. Using HTTPS requires
that SNTP be functional. Provisioning of configuration files is done by the application instead of the
bootROM and this transfer can use a secure protocol.

Configuring Cisco phones for speakerphone page.

Note that Cisco phones are not supporting special sip header for auto-answer, that means that You can't
configure these phones to auto answer only to speaker phone page and to ring for ordinary incoming calls.
You can only configure one line who will be set to auto answer any call not just page call. That means that
with Cisco you have to have one special separated line for speakerphone page.

To set already configured line on Cisco phone you have to do following steps:
1. Go into menu 'Settings -> Call Preferences -> Auto Answer (intercom)’'

2. Set a new line you've just created as auto-answer by choosing 'Line x ON/OFF'

NOTE: Paging tested with Firmware version 1.6.5.0043

21.5.1.1.5 Cisco 7940-7960

1. Create a new line on a Cisco phone, and put the configuration into sip.conf as you normally would(go into
'Settings: Call Preferences: Auto Answer (intercom)' and then make the line you've just created as 'auto-
answer',

2. Here are the contents of /var/lib/asterisk/agi-bin/callall:
#!/bin/sh
cp /var/lib/asterisk/agi-bin/*conf /var/spool/asterisk/outgoing

3. Make sure to make the script executable. And then for every extension you have as an auto-answer, have
a file like this
in /var/lib/asterisk/agi-bin:

Channel: SIP/2006

Context: add-to-conference
WaitTime: 2

Extension: start

Priority: 1

CallerID: Office Pager <5555>

So, for example, if you have three lines that are configured for automatic answering - SIP/2006, SIP/2007,
SIP/2008, you should have three files named 2006-conf, 2007-conf, 2008-conf in /var/lib/asterisk/agi-bin
that get copied into the outgoing call spool directory every time you call extension 5555.

4. Now, dial 5555 from any phone and you should have one-way paging.

People who use the pager may have to get used to waiting 1-2 seconds before speaking to allow all the
phones to catch up with the audio stream. All of the phones hang up after 20 seconds, regardless of if the
person originating the page has stopped talking. Change the AbsoluteTimeout values to increase this interval.
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If you want a really confusing loud mess, then change the "dmq" options to "dq" and you'll get an N-way
conversation going with everyone who has a phone. Bad.

If you want a really interesting office surveillance tool, change the "dmq" to "dt" and you'll suddenly be
listening to all of the extensions in the office, like some kind of mega-snoop tool. Useful for after-hours
listening throughout the entire office.

NOTE: Paging tested with Firmware version 6.1

21.5.1.1.6 Linksys 941

[y

. Navigate Internet browser to phone IP address (for example http://192.168.1.1)

2. Select 'Admin Login'

3. Select 'Advanced’

4. Navigate to 'User' tab

5. Set 'Auto Answer Page' to 'Yes'

6. Set 'Send Audio To Speaker' to 'Yes'
7. Click 'Submit All Changes' button

NOTE: At the time paging option is set for all lines and works once handset is picked up. Paging tested with
Firmware version 4.1.12(a)

21.5.1.1.7 Aastra480i/9133i/9112i

1. Navigate Internet browser to phone IP address (for example http://192.168.1.1)

2. Select 'Preferences' under 'Basic Settings' tab
3. Set 'Microphone Mute' to 'No'

4. Set 'Auto-Answer' to 'Yes'

5. Click 'Save Settings' button

6. Reboot the phone to apply the new settings

NOTE: At the time paging option is set for all lines and works once handset is picked up. Paging tested with
Firmware version 1.3.1.1095

21.5.2 Add/Edit

In this chapter we will cover:
- SIP[42%)

- TAX[428)

- MGCP/43h

- ZAPTEL[ 4
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21521 SIP

Click 'Add User Agent' to add a device or click 'Edit' icon next to one, to change its settings.

Protocol:  SIP w
General Codecs
Device name: Disallow: all
DTMF Mode: | please select.,  [w| Allow: [T 711 daw []6.711 alaw
) G.723.1 G.726
Status: | pleaze salect,, [ SG — SGSM
Metwork Related Dtﬂc ] speex
HAT: O ves O o O Never [Cecio [IH.251 Video
O Rroute @ nja [C]H.263 Video [[]H.253+ Video
Channels Auto Provisioning
Incoming Limit:

Auto provisioning: ) yes @& no O nja
DHCP: () ves O o @ nja

w Save <:3 Go badk

Outgoing Limit:

User Agent Auto Provisioning Template:

w Save changes <::] «Go back

Protocol:
Select protocol UAD(User Agent Device) uses

Example: If UAD/Phone uses SIP protocol, select 'SIP' here
Field Type: Select box

Device Name:
Unique device name

Example: AASTRA 480i
Field Type: [a-z][0-9]
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DTMF Mode (Dual Tone Multi-Frequency) :

A specific frequency, consisting of two separate tones. Each key has a specific tone assign to it so it can be
easily identified by a microprocessor.

Example: This is a sound heard when dialing digits on touch-tone phones. Each phone has different 'DTMF
Mode'. By default, this field is populated automatically for supported devices. If adding other UAD/Phone
select between 'inband’, , 'rfc2833' or 'info' options

Field Type: Select box

Status:
Extension status/presence on the network
Example: If this field is set to 'Active’, this UAD/Phone will be available in the 'UAD' select box by default

when adding new extensions
Field Type: Select Box

Status:
Extension status/presence on the network
Example: If this field is set to 'Active’, this UAD/Phone will be available in the 'UAD' select box by default

when adding new extensions
Field Type: Select Box

NAT (Network Address Translation):

Set the appropriate Extension - PBXware NAT relation

Example:

If Extension 1000 is trying to register with the PBXware from a remote location/network and that
network is behind NAT, select the appropriate NAT settings here:

e yes - Always ignore info and assume NAT

e no - Use NAT mode only according to RFC3581

e never - Never attempt NAT mode or RFC3581 support

e route - Assume NAT, don't send rport

Field Type: Option buttons

Incoming Dial Options:

Advanced dial options for all incoming calls
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Example: Please see below for detail list of all available dial options( default: tr )
Field Type: [a-z]

Outgoing Dial Options:
Advanced dial options for all outgoing calls

Example: Please see below for detail list of all available dial options( default: empty )
Field Type: [a-z]

Disallow:
Set the codecs extension is now allowed to use
Example: This field is very unique. In order to work properly, this setting is automatically set to 'Disallow All'

and it cannot be modified
Field Type: Read only

Allow:
Set the codecs extension is allowed to use

Example: Only the codecs set under 'Settings: Server' will be available to choose from
Field Type: Check box

e ITU G.711 ulaw - 64 Kbps, sample-based, used in US

e ITU G.711 alaw - 64 Kbps, sample-based, used in Europe

e ITUG.723.1 - (5.3/6.3 Kbps, 30ms frame size

e ITUG.726 - 16/24/32/40 Kbps

e ITUG.729 - 8 Kbps, 10ms frame size

¢ GSM - 13 Kbps (full rate), 20ms frame size

e iLBC - 15Kbps,20ms frame size: 13.3 Kbps, 30ms frame size
e Speex - 2.15 to 44.2 Kbps

e LPC10 - 2.5 Kbps

e H.261 Video - Used over ISDN lines with resolution of 352x288

e H.263 Video - Low-bit rate encoding solution for video conferencing
e H.263+ Video - Extension of H.263 that provides additional features that improve compression

over packet switched networks.

Auto Provisioning:
Enable auto provisioning service for this extension
Example: Connect UAD/Phone to PBXware without any hassle by providing UAD/Phone MAC address( and

optionally adding Static UAD/Phone IP address and network details)
Field Type: Option Buttons
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DHCP ( Dynamic Hosts Configuration Protocol ):

Set whether UAD/Phone is on DHCP or Static IP address

Example: Set DHCP = Yes if UAD/Phone is on dynamic or DHCP = No if UAD/Phone is on static IP address.
If on static IP, you will have to provide more network details in the fields bellow.
Field Type: Option buttons

User Agent Auto Provisioning Template:

Example: This option is used for providing additional config parameters for SIP, IAX and MGCP
configuration files.

Values provided here will be written into these configuration files.

Field Type: [a-z][0-9]

21.5.2.2 1AX

Click 'Add User Agent' to add a device or click 'Edit' icon next to one, to change its settings.
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Protocol: 1AX w
General Authentication
i Auth Method: | picase select,, v
DTMF Mode: | please select.. ] Encryption: Fleace select.. )
Status: | plegse select., v Codecs
Metwork Related Disallow: all
AT B O O b Allow: [T]g.711daw []6.711 alaw
O Rout= @ NjA Oe.723.1  [e72
Channels Oe.729 Casm
Incoming Limit: Casc [(speex

Cwecio [CH. 251 video

[ ] il Limit:
utgoing []H.263 Video [TJH.263+ Video

Notransfer: () voe O o @ nja Auto Provisioning
Send ANE (7) yer O g @ nja Auto provisioning: (7 vas (&) g (O nja
Trunk ) yee O ng @ nja DHCP: (O ves O nio @ nja

o seve | (B cobeck

User Agent Auto Provisioning Template:

w Save changes C:] « Go back

Protocol:
Select protocol UAD(User Agent Device) uses

Example: If UAD/Phone uses SIP protocol, select 'SIP' here
Field Type: Select box

Device Name:
Unique device name

Example: AASTRA 480i
Field Type: [a-z][0-9]
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DTMF Mode (Dual Tone Multi-Frequency) :

A specific frequency, consisting of two separate tones. Each key has a specific tone assign to it so it can be
easily identified by a microprocessor.

Example: This is a sound heard when dialing digits on touch-tone phones. Each phone has different 'DTMF
Mode'. By default, this field is populated automatically for supported devices. If adding other UAD/Phone
select between 'inband’, , 'rfc2833"' or 'info' options

Field Type: Select box

Status:
Extension status/presence on the network
Example: If this field is set to 'Active’, this UAD/Phone will be available in the 'UAD' select box by default

when adding new extensions
Field Type: Select Box

NAT (Network Address Translation):

Set the appropriate Extension - PBXware NAT relation

Example:

If Extension 1000 is trying to register with the PBXware from a remote location/network and that
network is behind NAT, select the appropriate NAT settings here:

e yes - Always ignore info and assume NAT

e no - Use NAT mode only according to RFC3581

e never - Never attempt NAT mode or RFC3581 support

e route - Assume NAT, don't send rport

Field Type: Option buttons

Incoming Dial Options:
Advanced dial options for all incoming calls

Example: Please see below for detail list of all available dial options( default: tr )
Field Type: [a-z]

Outgoing Dial Options:
Advanced dial options for all outgoing calls

Example: Please see below for detail list of all available dial options( default: empty )
Field Type: [a-z]
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Notransfer:
Disable native IAX transfer

Example:
Field Type: Option buttons

Send ANI:

Should ANI ("super" Caller ID) be sent over this Provider

Example: Set 'Yes' to enable
Field Type: Option buttons

Trunk:

Use IAX2 trunking with this host

Example: Set 'Yes' to enable
Field Type: Option buttons

Auth Method:
Authentication method required by provider

Example: md5
Field Type: [a-z] [0-9]

Encryption:
Should encryption be used when authenticating with the peer

Example:
Field Type: [a-z][0-9]

Disallow:
Set the codecs extension is now allowed to use
Example: This field is very unique. In order to work properly, this setting is automatically set to 'Disallow All'

and it cannot be modified
Field Type: Read only
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Allow:
Set the codecs extension is allowed to use

Example: Only the codecs set under 'Settings: Server' will be available to choose from
Field Type: Check box

H.261 Video - Used over ISDN lines with resolution of 352x288

H.263 Video - Low-bit rate encoding solution for video conferencing

H.263+ Video - Extension of H.263 that provides additional features that improve compression
over packet switched networks.

e ITU G.711 ulaw - 64 Kbps, sample-based, used in US

e ITU G.711 alaw - 64 Kbps, sample-based, used in Europe

e ITUG.723.1 - (5.3/6.3 Kbps, 30ms frame size

e ITUG.726 - 16/24/32/40 Kbps

e ITUG.729 - 8 Kbps, 10ms frame size

¢ GSM - 13 Kbps (full rate), 20ms frame size

e iLBC - 15Kbps,20ms frame size: 13.3 Kbps, 30ms frame size
o Speex - 2.15 to 44.2 Kbps

e LPC10 - 2.5 Kbps

Auto Provisioning:
Enable auto provisioning service for this extension
Example: Connect UAD/Phone to PBXware without any hassle by providing UAD/Phone MAC address( and

optionally adding Static UAD/Phone IP address and network details)
Field Type: Option Buttons

DHCP ( Dynamic Hosts Configuration Protocol ):

Set whether UAD/Phone is on DHCP or Static IP address

Example: Set DHCP = Yes if UAD/Phone is on dynamic or DHCP = No if UAD/Phone is on static IP address.
If on static IP, you will have to provide more network details in the fields bellow.
Field Type: Option buttons

User Agent Auto Provisioning Template:

Example: This option is used for providing additional config parameters for SIP, IAX and MGCP
configuration files.

Values provided here will be written into these configuration files.

Field Type: [a-z][0-9]
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21.5.2.3 MGCP

Click 'Add User Agent' to add a device or click 'Edit' icon next to one, to change its settings.

Protocok | MGCP .
GEneral Channels
Device name: Incoming Limit
DTMF Mode: | please select.. [ Outgoing Limit:
Status: | please select., [ w] -
Network Related | save G_l Go back
HAT: O ves O no O Never
O route @ nja

User Agent Auto Provisioning Template:

W Save changes <]:| « Go back

431

Protocol:
Select protocol UAD(User Agent Device) uses

Example: If UAD/Phone uses SIP protocol, select 'SIP' here
Field Type: Select box

Device Name:
Unique device name

Example: AASTRA 480i

© 2003-2008 ... Bicom Systems




432 PBXware System Administration Manual

Field Type: [a-z][0-9]

DTMF Mode (Dual Tone Multi-Frequency) :

A specific frequency, consisting of two separate tones. Each key has a specific tone assign to it so it can be
easily identified by a microprocessor.

Example: This is a sound heard when dialing digits on touch-tone phones. Each phone has different 'DTMF
Mode'. By default, this field is populated automatically for supported devices. If adding other UAD/Phone
select between 'inband’, , 'rfc2833' or 'info' options

Field Type: Select box

Status:
Extension status/presence on the network
Example: If this field is set to 'Active’, this UAD/Phone will be available in the 'UAD' select box by default

when adding new extensions
Field Type: Select Box

NAT (Network Address Translation):

Set the appropriate Extension - PBXware NAT relation

Example:

If Extension 1000 is trying to register with the PBXware from a remote location/network and that
network is behind NAT, select the appropriate NAT settings here:

e yes - Always ignore info and assume NAT

e no - Use NAT mode only according to RFC3581

e never - Never attempt NAT mode or RFC3581 support

e route - Assume NAT, don't send rport

Field Type: Option buttons

Incoming Dial Options:
Advanced dial options for all incoming calls

Example: Please see below for detail list of all available dial options( default: tr )
Field Type: [a-z]

Outgoing Dial Options:

Advanced dial options for all outgoing calls
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Example: Please see below for detail list of all available dial options( default: empty )
Field Type: [a-Z]

User Agent Auto Provisioning Template:

Example: This option is used for providing additional config parameters for SIP, IAX and MGCP
configuration files.

Values provided here will be written into these configuration files.

Field Type: [a-z][0-9]
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21.5.2.4 MISDN

Protocok | MISDM (]
General
Device Name:
Status: | pleaze zelect,, [V]

g Save <:3 Go back

User Agent Specific Configuration:

g Save changes <::i « (o back

Protocol:
Select protocol UAD(User Agent Device) uses

Example: If UAD/Phone uses SIP protocol, select 'SIP' here
Field Type: Select box

Device Name:
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Unique device name

Example: AASTRA 480i
Field Type: [a-z][0-9]

Status:
Extension status/presence on the network
Example: If this field is set to 'Active’, this UAD/Phone will be available in the 'UAD' select box by default

when adding new extensions
Field Type: Select Box

User Agent Auto Provisioning Template:

Example: This option is used for providing additional config parameters for SIP, IAX and MGCP
configuration files.

Values provided here will be written into these configuration files.

Field Type: [a-z][0-9]

21525 ZAPTEL

In this chapter we will cover:
- Zapata General[4h
-PRI®BT

- Caller ID[#4h)

- Echo Canceller[+3)

- Call Features

- CallIndications| 451

- CallGroups! #71

- yvy

- Other_Zapata Options[#8)
- Spanl449]

- Dynamic Span |4t

- FXO Channels| 42\

- FXS Channels| 42)

- PRT Channels| 43

- Other Zaptel Channels[43)
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Protocol ZAFTEL £
Zapata General Other Zapata Options
Device Name: | L4 ADSE O yez O no @ Ny
Channel(s): W Jitter Buffers: |
Language: Please select., v W Relax DTMF: ) yes O o @ Nya
Status: please select.. | W Fax Detect:  please select.. £
Signalling: | please select,. V % [Span
Music On Hold: | plepse selact.,  |w| % SPEn hiesbar:
Mailbox: | ' S IR
Switchtype: | please select., v Framing: pleace select.. | w
PRI Dial Plan: | please sefect.., [v Coding: | piease select.. V
PRILocal Dial Plan: | pieace select., | ) Yellow: O vee O o @ nja
PRITrust CID: (7 voe () g (&) NJA Dynamic Span
PRI Indication: | piegse select.. [v Dynamic span driver:
Network Specific Facility: | plaase select., |v s
e Dynamic span channels:
Outbound Caller ID: Dynamic span timing:
Use Caller ID: O Yes O ® /A FX0 Charnels
Hide CallerID: (5 yoq Oig @ nja TR Eotpea
Restict CID: O ves O o © Nja FXO Groundstart:
Use CalleriD FX0 Kewlstart:
¥ MiA
- e Oves O o @y o
CID Signallin 1 sk :
ignalling: | please select.,  [w| FXS Loopstart:
CID Start: | -
- Please sslact., Lt} FXS Groundstart:
Call Waiting CID: I
O ves O o @ wja S Kewlstart:
Send CallerID After: | plegse select., | w)
I e PRI Channels
Echo Canceller D-Channel(s):
Echo Cancek | plaass select., ]
o et B-Channel(s):
E Training: o ¥, Mi&
T i g“” g i Other Zaptel Channels
Bk = 0 W unused:
Call Features clear
Call Waiting: D Yes C} Mo @. NjA
Three Way Calling: ) yas O o & nja N save <rl:' e
Transfer: () yo: O no @ wja
Can Call Forward: () yae () g (= MfA
CallReturm: () yoo (O o @ wja
Overlap Diak () yes (O g & nja
PulseDiak () v O g @ nja
Call Indications
Distinctive Ring
De . O ves Ono ® MiA
Busy Detect: () yue O o @ nja
Busy Count: | pleace select.,  [w)
Call Progress: () yue O o @ wja
Immediate: O yes O no @ NjA
Call Groups
Call Group:
Pickup Group:
R

v |
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21.5.2.5.1 Zapata General

Fapata General

Device Name:
Channel{s):
Language:
Status:
Signalling:
Music On Hold:
Mailbos:

Flease select.,
Flease select.,
Please select.,

Flease select.,

001 (R ]

€€ €K
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Device Name:
Unique device name

Example: AASTRA 480i
Field Type: [a-z][0-9]

Channels
Which card channels are used

Example: 1,4/1-4
Field Type: [0-9][,-]

Language:
Defaultlanguage

Example: us
Field Type: Select box

Status:

Extension status/presence on the network

when adding new extensions
Field Type: Select Box

Example: If this field is set to 'Active’, this UAD/Phone will be available in the 'UAD' select box by default
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Signalling:
Signalling method

Example: default

e FXS Loopstart
FXS Groundstart
FXS Kewlstart
FXO Loopstart
FXO Groundstart
FXO Kewlstart
PRI CPE side
PRI Network side
BRI CPE side
BRI Network side
BRI CPE PTMP

e BRI Network PTMP
Field Type: Select box

Music On Hold:

Select which class of music to use for music on hold. If not specified then the 'default’ will be used

Example: default
Field Type: Select box

Mailbox:
Define a voicemail context

Example: 1234, 1234@context
Field Type: [a-z][0-9]
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21.5.2.5.2 PRI
PRI

Switchtype: | plezze select. w

PRI Dial Plan: | plzzse select, v

PRI Local Dial Plan: | plegse select, i
PRITrust CID: () ves O ng @ wja

PRI Indication: | please select,, hal

Network Specific Facility: | plagee select, o

Switchtype:

Set switch type

Example:
National ISDN 2

Nortel DMS100
AT&T 4ESS

Lucent 5ESS
EurolSDN

Old National ISDN 1
Field Type: Select box

PRI Dial Plan:

Set dial plan used by some switches

Example:
Unknown

Private ISDN
Local ISDN
National ISDN
International ISDN
Field Type: Select box

PRI Local Dial Plan:

Set numbering dial plan for destinations called locally

Example:
e Unknown
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e Private ISDN

e Local ISDN

o National ISDN

o International ISDN
Field Type: Select box

PRI Trust CID:

Trust provided caller id information

Example: Yes, No, N/A
Field Type: Option buttons

PRI Indication:

How to report 'busy' and 'congestion’ on a PRI

Example:
o outofband - Signal Busy/Congestion out of band with RELEASE/DISCONNECT
e inband - Signal Busy/Congestion using in-band tones

Field Type: Select box

Network Specific Facility:

If required by switch, select network specific facility

Example:
e NONe
e sdn
e Megacom
e accunet
Field Type: Select box
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21.5.2.5.3 CallerID

Caller1D
Outbound Caller ID:

Use Caller ID: O ves O o ® N/A
Hide Caller ID: COlves O Mo @ NJA
Restrict (ID: (3 ves O No ® nfa
Use CallerID (3 yo; O no @ nja

Presentation:
CID Signalling: | please select. w
CID Start: | please select.,, w
Call Waiting CID: COlves O Mo @ NJA
Send CallerID After: | plezee select, w

| il B i 1l

Outbound Caller ID:

Caller ID set for all outbound calls where Caller ID is not set or supported by a device

Example: john@domain.com
Field Type: [0-9]

Caller ID:

CallerID can be set to ‘asreceived' or a specific number if you want to override it

Example: 'asreceived', 555648788
Field Type: [a-z][0-9]

NOTE: Caller ID can only be transmitted to the public phone network with supported hardware, such as
a PRI. It is not possible to set external caller ID on analog lines

Use Caller ID:

Whether or not to use caller id

Example: Yes, No, N/A
Field Type: Options buttons

Hide Caller ID:
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Whether or not to hide outgoing caller ID

Example: Yes, No, N/A
Field Type: Options buttons

Restrict CID

Whether or not to use the caller ID presentation for the outgoing call that the calling switch is sending

Example: Yes, No, N/A
Field Type: Options buttons

CID Signalling:

Set the type of caller ID signalling

Example:
e bell-US
e V23 - UK

e dtmf - Denmark, Sweden and Netherlands
Field Type: Select box

CID Start:

What signals the start of caller ID

Example:
e ring = a ring signals the start

o polarity = polarity reversal signals the start
Field Type: Select box

Call Waiting CID:

Whether or not to enable call waiting on FXO lines

Example: Yes, No, N/A
Field Type: Options buttons

Send CallerID After:

Some countries, like UK, have different ring tones (ring-ring), which means the caller id needs to be set
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later on, and not just after the first ring, as per the default.

Example: Yes
Field Type: Select box

21.5.2.5.4 Echo Canceller

Echo Canceller
Echo Cancek: @ ves O O NJA
Echo Training: O ves Ome ® NJA

Echo Cancel When (3 ) )
Brdged: > Yes O ne O nya

Echo Cancel:

Enable echo cancellation

Example: Yes, No, N/A
Field Type: Option buttons

Echo Training:

Mute the channel briefly, for 400ms, at the beginning of conversation, cancelling the echo. (Use this
only if 'Echo Cancel' doesn't work as expected)

Example: Yes, No, N/A
Field Type: Option buttons

Echo Cancel When Bridged:

Enable echo cancellation when bridged. Generally not necessary, and in fact undesirable, to echo
cancel when the circuit path is entirely TDM

Example: Yes, No, N/A
Field Type: Option buttons
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21.5.2.5.5 Call Features

Call Features
Call Waiting: () yoe O g @ MfA
Three Way Calling: () yoe O no & nja
Transfer: () voe O g @ A
Can CallForward: () voo Oy @ MfA
Call Return: () oo O g @ nyja
Overlap Diak () v (O g @ A
Pulse Diak () voe O o @ ja

PRI

Call Waiting:
Whether or not to enable call waiting on FXO lines

Example: Yes, No, N/A
Field Type: Option buttons

Use Calling Pres:

Whether or not use the caller ID presentation for the outgoing call that the calling switch is sending
Example: Yes, No, N/A

Field Type: Option buttons

Three Way Calling:

Support three-way calling. If enabled, call can be put on hold and one is able to make another call

Example: Yes, No, N/A
Field Type: Option buttons

Transfer:

Support call transfer and also enables call parking (overrides the ‘canpark’' parameter). Requires "Three
Way Calling' = 'Yes'.

Example: Yes, No, N/A
Field Type: Option buttons
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Can Call Forward:

Support call forwarding

Example: Yes, No, N/A
Field Type: Option buttons

Call Return:
Whether or not to support Call Return *69'. Dials last caller extension humber

Example: Yes, No, N/A
Field Type: Option buttons

Overlap Dial:

Enable overlap dialing mode (sends overlap digits)

Example: Yes, No, N/A
Field Type: Option buttons

Pulse Dial:

Use pulse dial instead of DTMF. Used by FXO (FXS signalling) devices

Example: Yes, No, N/A
Field Type: Option buttons

21.5.2.5.6 CallIndications

Call Indications
Distinctive Ring {:} Yes .C} Mo @. N/A

Detection:
Busy Detect: () v O o & nja
Busy Count: | please select., b

Call Progress: O ves O e ® NJA
Immediate: O yo; O no @ nja
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Distinctive Ring Detection:

Whether or not to do distinctive ring detection on FXO lines

Example: Yes, No, N/A
Field Type: Options buttons

Busy Detect:
Enable listening for the beep-beep busy pattern

Example: Yes, No, N/A
Field Type: Options buttons

Busy Count:

How many busy tones to wait before hanging up. Bigger settings lower probability of random hangups.

'‘Busy Detect' has to be enabled

Example:
o 4

e 6
e 8
Field Type: Select box

Call Progress:
Easily detect false hangups

Example: Yes, No, N/A
Field Type: Options buttons

Immediate:

Should channel be answered immediately or the simple switch should provide dialtone, read digits, etc

Example: Yes, No, N/A
Field Type: Options buttons
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21.5.2.5.7 Call Groups

Call Groups
Call Group:

Pickup Group:

Call Group:
Set the Call Group extension belongs to.
Example: Similar to 'Context' grouping, only this option sets to which call group extension belongs(Allowed

range 0-63)
Field Type: [0-9] [,-]

Pickup Group:
Set groups extension is allowed to pickup.
Example: Similar to 'Context' grouping, only this option sets the Call Groups extension is allowed to pickup

by dialing '*8'.
Field Type: [0-9] [,-]

21.5.2.5.8 RX/TX

R T
RX Wink: | please select., bl
RX Gaim: |
TX Gain: |

RX Wink:

Set timing parameters

Example:

Pre-wink (50ms)

Pre-flash (50ms)

Wink (150ms)

Receiver flashtime (250ms)
Receiver wink (300ms)
Debounce timing (600ms)
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Field Type: Select box

RX Gain:

Example: 2
Field Type: [0-9]

Receive signal decibel

TX Gain:

Example: 2
Field Type: [0-9]

Transmit signal decibel

21.5.2.5.9 Other Zapata Options

Qther Zapata Options
ADSE () vee (O g @ nja

Jitter Buffers:
Relax DTMF: () yoe O ng @ nyja
Fax Detect: | please select., bl

equipment)

Example: Yes, No, N/A
Field Type: Option buttons

ADSI (Analog Display Services Interface):

Enable remotely controlling of screen phone with softkeys. (Only if you have ADSI compatible CPE

Jitter Buffers:

Example: 4
Field Type: [0-9]

Configure jitter buffers. Each one is 20ms long
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Relax DTMF:

If you are having trouble with DTMF detection, you can relax the DTMF detection parameters

Example: Yes, No, N/A
Field Type: Option buttons

Fax Detect:

Enable fax detection

Example:
e both

e incoming
e outgoing
e NO
Field Type: Select box

21.5.2.5.10 Span

Span
Span number:
Span timing:
Line build out: | plagze calect, -
Framing: | plezse select,, v
Coding: | please select.. b

Yellow: (7) voe O g @ nja

Span number:

Number of the span

Example: 1
Field Type: [0-9]

Span timing:
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How to synchronize the timing devices

Example:
e 0 - do not use this span as sync source

e 1 - use as primary sync source
e 2 - set as secondary and so forth
Field Type: [a-z]

Line build out:

Example:
e 0db (CSU)/0-133 feet (DSX-1)

o 133-266feet(DSX-1)
266-399 feet (DSX-1)
399-533feet (DSX-1)
533-655feet (DSX-1)
-7.5db (CSUV)
-15db (CSU)

e -22.5db (CSU)
Field Type: Select box

Framing:
How to communicate with the hardware at the other end of the line

Example:
e For T1: Framing is one of d4 or esf.

o For E1: Framing in one of cas or ccs.
Field Type: Select box

Coding:
How to encode the communication with the other end of line hardware.

Example:
e For T1: coding is one of ami or b8zs

e For E1: coding is one of ami or hdb3 (E1 may also need crc)
Field Type: Select box

Yellow:
Whether yellow alarm is transmitted when no channels are open.

Example:
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e Yes
e NO
o N/A
Field Type: Option buttons

21.5.2.5.11 Dynamic Span

Dynarmic Span
Dynamic span driver:

Dynamic span address:
Dynamic span channels:

Dynamic span timing:

Dynamic span driver:
The name of the driver (e.g. eth)

Dynamic span address:
Driver specific address (like a MAC for eth).

Dynamic span channels:
Number of channels.

Dynamic span timing:
Sets timing priority, like for a normal span. Use "0" in order not to use this as a timing source, or
prioritize them as primary, secondary, etc.
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21.5.2.5.12 FXO Channels

FX0O Channels
FXO Loopstart:

FXO Groundstart:
FX0 Kewlstart:

FXO Loopstart:
Channel(s) are signalled using FXO Loopstart protocol

FXO Groundstart:
Channel(s) are signalled using FXO Groundstart protocol

FXO Kewlstart:
Channel(s) are signalled using FXO Kewlstart protocol

e 1-forone card

e 1-2 - for two cards

e 1-3 - for three cards etc or

o 2-3 (If your card has modules in this order FXS, FXO, FXO, FXS)

21.5.2.5.13 FXS Channels

F¥5 Channels
FX5 Loopstart:

FXS Groundstart:
FXS Kewlstart:

FXS Loopstart:
Channel(s) are signalled using FXS Loopstart protocol

FXS Groundstart:
Channel(s) are signalled using FXS Groundstart protocol

FXS Kewlstart:
Channel(s) are signalled using FXS Kewlstart protocol
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Values for above fields are set as follows:
e 1 - for one card
e 1-2 - for two cards
e 1-3 - for three cards etc or
[ )

1-4 (If your card has modules in this order FXS, FXO, FXO, FXS)

21.5.2.5.14 PRI Channels

PRI Channels

D-Channel(s):
B-Channel(s): |

D-Channel(s):

Example: 1
Field Type: [0-9]

For example, every ISDN BRI card has 1 D- (control) channel

B-Channels(s):

Example: 2
Field Type: [0-9]

For example, every ISDN BRI card has 2 B- (data) channels

21.5.2.5.15 Other Zaptel Channels

Other Zaptel Channels

unused:

clear:
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Unused:

Example:
Field Type: [0-9]

Clear:

Example:
Field Type: [0-9]

21.6 Access Codes

Access codes provide system user with access to essential system or enhanced services
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= Access Codes

Voicemail: %

Agent Static Login: %
Agent Static Logout: %
Agent Dynamic Login: %
Agent Dynamic Callback Login |/ Logout: %
AA Greetings: *
Monitoring: %

Last Caller: %

General Voicemail: %
Voicemail Transfer: %
Other Networks: %

Music On Hold:

Echo Audio Read:
Speakerphone Page:
Enable Call Forwarding:
Disable Call Forwarding:

* ¥ ¥ X ¥ ¥

Instant Recording:
Call Park:

Call Park Start:
Call Park End:

All access code
begin with *

123
200
201
202
203
30
199
149
124
125
158
358
398
399
71

72

159
700
701
720

q Save

455

Voicemail:

required)

provide PIN set for this extension
Field Type: [0-9]

Voice inbox access code. This number is dialed to access extension voice inbox (extension PIN

Example: From extension 1000 dial '*123' to access extension 1000 voice inbox. When asked for PIN,

Agent Static Login:

Access code used for static agent login
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Example: Dial 200 + $QUEUE' from extension '1000' to login that extension into a specific Queue
Field Type: [0-9]

Agent Static Logout:

Access code used for static Agent logout

Example: Dial %201 + $QUEUE' from extension '1000' to logout that extension from specific Queue
Field Type: [0-9]

Agent Dynamic Login:

Access code used for dynamic Agent login

Example: Dial %202 + $AGENT_NUMBER' from extension '1000' to login into Queue as an Agent. Provide
Agent PIN number when asked for it. Dynamic login means that connection has to be active all the time -
Agent is not to hangup his connection or new login will be required.

Field Type: [0-9]

Agent Dynamic Callback Login/Logout:

Access code used for dynamic callback Agent login

Example: Dial '*203 + $AGENT_NUMBER' from extension '1000' to login into Queue as an Agent. Provide
Agent PIN number when asked for it. Dynamic login means that connection has to be active all the time -
Agent is not to hangup his connection or new login will be required.

Field Type: [0-9]

AA Greeting:

Access code for recording custom greetings used in IVR

Example: Dial '*301' from your extension and speak after the tone. When done, hangup the handset.
Recorded file is saved as 'greeting-$DATA-***'. Navigate to 'System: Sound Files: G' and locate your
sound file

Field Type: [0-9]

Monitoring:
Access code for monitoring active calls

Example: If Extensions '1000' and '1001' are in conversation, dial '*149 + 1000' to listen the ongoing
conversation
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Field Type: [0-9]

Last Caller:

Access code for dialling the last Extension that was calling you

Example: If Extension '1000" was the last extension calling you, dial *149' from your Extension. Message
'The number to call your line was $EXTENSION. To call this number press 1' will be played. Press '1' dial this
destination.

Field Type: [0-9]

General Voicemail:

Access code for general voice mailbox. This number is used for checking your voice inbox from any
system Extension

Example: Dial '*124'. Enter your Extension number and PIN when asked for it
Field Type: [0-9]

Voicemail Transfer:

Access code for transferring active calls to any system voice box

Example: During active conversation dial '*125 + $EXTENSION' to transfer calling party to system
$EXTENSION number voice box
Field Type: [0-9]

Other Networks:

Access code for accessing other PBXware networks

Example: Dial '*188 + $NETWORK + $EXTENSION' to dial number $EXTENSION or $NETWORK (e.g. '*188
8 1000"). NOTE: 'Trunk' and 'Other Network' must already be set
Field Type: [0-9]

Music On Hold:

Access code for playing Music On Hold sound files

Example: Dial *388' to play 'default’ Music On Hold class sound files
Field Type: [0-9]
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Echo Audio Read:

Access code for echo audio test

Example: Dial *398' and talk. Everything you say is returned back so the server response time can be
checked
Field Type: [0-9]

Voicemail Transfer:

Access code for transferring active calls to any system voice box

Example: During active conversation dial "*125 + $EXTENSION' to transfer calling party to system
$EXTENSION number voice box
Field Type: [0-9]

Speakerphone Page:

Access code for transmitting a message to multiple phones via their loudspeakers

Example: Dial *399' to speakerphone all Extensions defined under Enhanced Services
Field Type: [0-9]

Enable Call Forwarding:

Access code for enabling Call Forwarding Enhanced Service

Example: Dial *71 + $EXTENSION' to forward all calls to $EXTENSION number. This number can be local
Extension or Proper/Mobile nhumber (e.g. *71 1001' or *71 55510205")
Field Type: [0-9]

Disable Call Forwarding:

Access code for disabling Call Forwarding Enhanced Service

Example: dial '*72' to disable this service (Extension humber not required)
Field Type: [0-9]

Instant Recording:

Access code for instant call recording

Example: During active conversation dial '*159' to start recording conversation
Field Type: [0-9]
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Call Park:

Access code for parking active calls

Example: During active conversation dial '#700'. The call will be parked on first available Call Park Extension
(e.g. 701). Parked call can be picked up from any system Extension by dialing parked Extension (‘701")
Field Type: [0-9]

Call Park Start:

Start Extension for call parking service

Example: If set to '701' all calls will be parked on Extensions '701' to 'Call Park End'
Field Type: [0-9]

Call Park End:

End Extension for call parking service

Example: If set to '720' all calls will be parked on Extensions 'Call Park Start' to 720’
Field Type: [0-9]

21.7 Numbering Defaults

Numbering defaults sets the way PBXware will assign network numbers to Extensions, Conferences etc...

# Numbering Defaults
{s) Fetch least unallocated number (default)

() Fetch next unallocated number
(" Fetch random

@ Save

Fetch least unallocated number (default):
This option takes the least number on the system that is not used by the system and assign it to new
Extension you're trying to create for example.

Fetch next unallocated number:
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If the last allocated number was assigned to extension 2010, next IVR that you're trying to add for
example will be given number 2011. System will not try to give you an unallocated number 1022 for
example

Fetch random:

Use this option in case that you want to assign numbers in non sequential order. If you create new Queue
for example, PBXware will assign it a number 2350 for example. And if you try to create new Extension
right after that, PBXware might assign it a number 9838 for example.

21.8 Voicemail

Calls are diverted to Voicemail when user is unavailable, has the phone powered off or when a call is
transferred to a voicemail by user. The phone alerts user to indicate the receipt of a message.

Once the user is transferred to party's voice box 'Please leave a detail message after the tone. If you would
like to speak to the operator, press 0' message will be heard.

User has two options:
1. To leave a voice message that is ended by pressing # key or by hanging up, or
2. To reach an operator by dialing 0

If 0 is dialed 'Press 1 to accept this recording, otherwise please continue to hold' message will be heard.

User has two options:

1. Press 1 to save your message and dial the operator. 'Please hold while i try that extension' message
played.

2. Continue to hold to delete your message and dial the operator. 'Message deleted, please hold while i try
that extension' message played.

21.8.1 General Voicemail

General fields are most required by voicemail
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General Voicemail
Format: | 5o "

Max Message length: [130
Min Message length: 3
Max Greeting length: 7

Max Seconds of Silence: 4

€€C<C<K

Silence Threshold: 173
Voicemail Delay:

Max Files per Directory: 100

Format:
Audio format voice messages are recorded in
Example: If 'wav49' is selected here, all voice messages will be saved in this format. See below for disk

usage
Field Type: Select box

Max Message Length:
Maximum length of a voice message in seconds

Example: By default this field is set to '180' seconds (3 minutes)
Field Type: [0-9]

Min Message Length:
Minimum length of a voice message in seconds

Example: Default value set to '3' seconds. Messages that last less are discarded
Field Type: [0-9]

Max Greeting Length:
Maximum length in seconds of the user recorded voicemail greeting message

Example: Default values set to '60' seconds
Field Type: [0-9]

Max Seconds of Silence:
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Maximum length of silence in a voice message in seconds

Example: Default value set to '10' seconds. Silence longer then set here will end a voice message
Field Type: [0-9]

Silence Threshold:
Silence detection threshold

Example: Default value set to '128'. Higher the number, more background noise is added
Field Type: [0-9]

Voicemail Delay:
Delay a number of seconds before asking user for 'Password'

Example: If you hear a partial sound file played asking user for password, set '1' or '2' here to add a second
or two of silence before the sound file is played.
Field Type: [0-9]

Max Files per Directory:

Maximum number of voicemail messages per voicemail directory

Example: Each voice box has following directories (INBOX, Old, Work, Family, Friends, Custl, Cust2, Cust3,
Cust4, Cust5). Set this field to '100' to allow a 100 voice messages per each voice directory
Field Type: [0-9]

Disk Space Used By Voicemail Recording

With continuously tone 60 seconds:
e wav49 = 91.0kb
e wav = 863.0kb
e gsm = 91.0kb

With continuously silent tone (without sound) 60 sec:
e wav49 = 0.38kb
e wav = 3.0kb
e gsm. = 0.32k b
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21.8.2 E-mail Settings

Customize the display of emails that notify user of new voicemail messages.
E-mail settings
Server E-maik: phyxware @hicomsystems, W
Send Attachment: &) oo O g O L4
Delete After E-mailing: O ves @ o O NJA ¥
skip [PBX]: in subject: O ves @ o O NJA o

"From:" string: [FROM ¥
E-mail Subject: |-y meszzage sivM_MsGH| W
E-mail body: pear »| W

STUM_NAMER: \niniE )
wianted tn let won V.
{ - } -
Charset: 150-8353-1

Mail command: jisr jshinfsendmail -t -f b

Server E-mail:
This email address is used to identify from whom the email came from
Example: If this field is set to 'pbxe@domain.com' in email header the following line is added "'$FROM":

string <pbxe@domain.com>'
Field Type: [a-z][0-9]

Send Attachment:
Send the voice message as an attachment to user email.
Example: Once B gets the new voice message, if this option is set to 'Yes', the message sound file will be

attached to the new voicemail notification email.
Field Type: Option buttons

Delete After E-mailing:
Delete voice message after sending it as an attachment to user email.
Example: Once B gets the new voice message, if this option is set to 'Yes', the message will be deleted

from the voice box after it has been emailed to B.
Field Type: Option buttons
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Skip[PBX]: in subject:
Should 'PBX' be skipped from voicemail title

Example: If set to 'No' - 'Subject: [PBX']: New message M in mailbox B' will be displayed in email subject line
Field Type: Option buttons

"From:" string:
Override a portion of the From: line in the voicemail notification email

Example: If this option is set to 'MARS', then email will have one additional line in its header 'From: MARS'
Field Type: [a-z][0-9]

E-mail Subject:
Customize voicemail notification email subject

Example: Use custom variables '${VM_MSGNUM}' for message number and '${VM_MAILBOX}' to create a
custom email subject. 'PBXware: New message ${VM_MSGNUM} in mailbox ${VM_MAILBOX}' for example.
Email subject would look like this 'PBXware: New message 3 in mailbox 1002’

Field Type: [a-z][0-9]

E-mail body:
Customize voicemail notification email body

Example: Use custom variables '${VM_NAME}' for User name, '${VM_MAILBOX}' for mailbox number,
${VM_DATE} for voicemail date and ${VM_DUR} for voicemail duration to create custom email body. For
example

Dear, ${VM_NAME}\n\nYou have a new voicemail message on:\n\nmailbox: ${VM_MAILBOX}\n\nleft at:
${VM_DATE}\n\n${VM_DUR} long.
Field Type: [a-z][0-9]

Charset:
Character set notification email will be encoded with

Example: ISO-8859-1
Field Type: [a-z][0-9]

Mail command:

Overrides the default mailer command
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Example: Default value '/usr/sbhin/sendmail -t'
Field Type: [a-z][0-9]

21.8.3 Run Application

Run custom applications on certain voicemail actions

Fun Application

0On Voicemaik

On Password Change:

On Voicemail:
Run custom application when new voicemail is received

Example: Set this field to '/usr/bin/myapp' to execute 'myapp' application when new voicemail arrives
Field Type: [a-z][0-9]

On Password Change:
Run custom application when voicemail password is changed

Example: Set this field to '/usr/bin/myapp' to execute 'myapp' application when voicemail password changes
Field Type: [a-z][0-9]

21.8.4 Main Voicemail Menu

Edit settings for main voicemail menu.

Main Voicemail Menu
Play Envelope message: ®vee O O NJA L¥
Say CallerID: 3 voe (O g O nja @

Skip ms on playback: (3000 LT
Max login attempts: |3 W’
On Delete, play next @) yo; O nog O nja W

message:
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Play Envelope message:
Announces the Date/Time and the Extension number from which the message was recorded.
Example: Once voice box is checked for new messages, if this option is set to 'Yes', 'Received at {$DATE}.

From phone number {$NUMBER}' will be played, giving more details about the message originator.
Field Type: Option buttons

Say Caller ID:
Announce the extension number from which the voice message has been recorded.
Example: If this option is set to 'Yes', when checking voicemail, 'From phone number {$NUMBER}' message

will be heard.
Field Type: Option buttons

Skip ms on playback:
Interval in milliseconds to use when skipping forward or reverse while a voicemail message is being played
Example: If this field is set to '3000', when listening to voice message skip 3 seconds on rewind/fast

forward
Field Type: [0-9]

Max login attempts:
Maximum number of login retries before user gets disconnected

Example: By default this field is set to '3'. After 3 unsuccessful login attempts user gets disconnected
Field Type: [0-9]

On Delete, play next message:

After a voice message has been deleted, should the system automatically play the next message from voice
inbox

Example: Select 'Yes' to automatically playback the next voice message after you've deleted the old one
Field Type: Option buttons
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21.8.5 Directory

Directory
Directory Intro: | dirontro w

Directory Intro:
Override the directory intro file

Example: Default value 'dir-intro'
Field Type: Select box

21.8.6 Advanced Features

Advanced Features
Allow Review mode: O ves @& o O NJA ¥

Allow Operator: O ves & o O NJA s

System Operator: L 4
Send Voicemaik () yo.. () g O N/A
Dialout context:

Callback context:

Timezone: | please select., v

@ Edit Timezones

Allow Review mode:
Allow B to review the voice message before committing it permanently to A's voice box.

Example: B leaves a message on A's voice box, but instead of hanging up, he presses '#'. Three options are
offered to B:

e Press 1 to accept this recording

e Press 2 to listen to it

e Press 3 to re-record your message
Field Type: Option buttons
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Allow Operator:
Allow B to reach an operator from within the voice box.

Example: B leaves a message on A's voice box, but instead of hanging up, B presses '#'.
e 'Press 0 to reach an operator' message played (Once '0' is pressed, user is offered the following
options):
e Press 1 to accept this recording (If selected, 'Your message has been saved. Please hold while I
try that extension' is played and operator is dialed)
e Or continue to hold (If B holds for a moment, 'Message deleted. Please hold while I try that
extension' is played and operator is dialed)
Field Type: Option buttons

System Operator:
Local extension number that acts as an operator.
Example: If A's voice box has an option 'Allow Operator' set to 'Yes', all users dialing '#0' inside the voice

box will reach this operator extension.
Field Type: [0-9]

Send Voicemail:
Change context to send voicemail from

Example: Select 'Yes' to enable and provide new values to 'Dialout context' and 'Callback context' fields
Field Type: Option buttons

Dialout context:
Context to dial out from

Example: Set this field to 'fromvm' for example
Field Type: [a-z][0-9]

Callback context:
Context to call back

Example: Set this field to 'tomv'. If not listed, calling the sender back will not be permitted
Field Type: [a-z][0-9]

Add/Edit Timezones/ 3

© 2003-2008 ... Bicom Systems



Settings

21.8.6.1 Edit Timezones

469

E’i*- Add Timezone

Timezone

Bosnia and Herzegovina
Germany

Greece

Ttalia

Metherlands

MNorway

Sweden

United Kingdom

FRRFA Y-S A A Y
be e bed bed bed el be' be

Timezone:

Timezone name

Example: Bosnia and Herzegovina
Field Type: Display

=

Edits the timezone configuration

Example: Click to edit timezone configuration
Field Type: Button

b

Deletes a timezone from the system

Example: Click to delete a timezone from the system
Field Type: Button

© 2003-2008 ... Bicom Systems




470

PBXware System Administration Manual

21.8.6.1.1 Add/Edit Timezone

Timezone
Name: L 4
Timezone: | plagee zelect,, v v
Time Format: | ot get, v
Date Format: | gt set, ., v]

Custom sound:

Name:
Unique timezone name
Example: Name provided here will be visible when setting correct voicemail timezone. Type 'Zenica' here for

example
Field Type: [a-z][0-9]

Timezone:
Set the correct timezone
Example: If you have set 'Name'="'Zenica' (a town in Bosnia) select the closes timezone to Zenica here (e.

g. 'Europe/Sarajevo')
Field Type: Select box

Time format:
Set the appropriate time format

Example: Depending on selected 'Timezone' you may choose between the following options:
12 Hour clock

12 Hour clock including minute

12 Hour clock AM/PM

12 Hour clock AM/PM, including minute

24 Hour clock

24 Hour clock including minute

AM/PM 12 hour syntax

Dutch syntax

German syntax
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Greek syntax
Italian syntax
Norwegian syntax
Swedish syntax
Field Type: Select box

Date format:
Set the correct date format

Example: Depending on selected 'Timezone' you may choose between the following options
e Month/Day/Year
e Day of Week/Month/Day/Year
e Day/Month/Year
o Day of Week/Day/Month/Year
Field Type: Select box

Custom sound:
This file is played before the voicemail arrival time

Example: Enter sound file name, without the extension (e.g. 'arlington') here
Field Type: [a-z][0-9]

21.8.7 Mailbox Options

Calls are diverted to Voicemail when user is unavailable, has the phone powered off or when a call is
transferred to a voicemail by user. The phone alerts user to indicate the receipt of a message.

Once the user is transferred to party's voice box 'Please leave a detail message after the tone. If you would
like to speak to the operator, press 0' message will be heard.

User has two options:
1. To leave a voice message that is ended by pressing # key or by hanging up, or
2. To reach an operator by dialing 0

If 0 is dialed 'Press 1 to accept this recording, otherwise please continue to hold' message will be heard.

User has two options:

1. Press 1 to save your message and dial the operator. 'Please hold while i try that extension' message
played.

2. Continue to hold to delete your message and dial the operator. 'Message deleted, please hold while i try
that extension' message played.
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1 Read voicemail messages
2 Change folders
0 Mailbox options
1 Record your unavailable message
2 Record your busy message
3 Record your name
4 Record your temporary message (new in Asterisk v1.2)
5 Change your password
* Return to the main menu
3 Advanced options (with option to reply; introduced in Asterisk CVS Head April 28, 2004 with 'enhanced
voicemail')
1 Reply
2 Call back(1)
3 Envelope
4 Outgoing call(1)
4 Play previous message
5 Repeat current message
6 Play next message
7 Delete current message
8 Forward message to another mailbox
9 Save message in a folder
* Help; during msg playback: Rewind
# Exit; during msg playback: Skip forward

* * Help
* # Exit

After recording a message (incoming message, busy/unavailable greeting, or name)
1 Accept

2 Review

3 Re-record

0 Reach operator(1) (not available when recording greetings/name)

21.9 Configuration Files

System configuration files are accessible through this section. Only trained users should modify configuration
files.
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[general]

[default]
exTen =»
eXTen =»
exTen =>»
exten =»

exten =>»
exten =»
[server]
BxXten =>

eXten =>»

#include

127.0.0.1

atAtic=yes
Writeprotect=iyes

include => parkedcalls

_[*0-9].,1, Deadigl (agl:/ /1

_[*0-9].,2, Hangup () ;

asterisk, 1,Goto(*123,1)

asterisk, 2, Hangup () »

[transfer]

_[*0
T [*0-

8]
8]..2.Hangup();

_[*0-8].,1,Deadhgi (agi://1

_[*0-9].,2,Hangup():

trunks-in.conf

|| Saye Impaort current file

l..1,Deadhgl (agi:/s/]

extensions.conf (Last-Modified: 25 Aug 2008 14:17:38, Size: ~0.6K8):

Impart all files

Cyiocked

Conf Files:

First select a configuration file from the right hand side navigation (e.g. FEATURES). The file will open in big
text box from where it can be modified. Once the file is changed, click on 'Save' button.

If there is @ message saying 'Configuration files not updated' visible, click on 'Import current file' or 'Import
All Files' button to update the files. This error usually happens if configuration file is changed through
system console (shell).

NOTE: Once any kind of file update is done be sure to Reload PBXware to apply the changes.

21.10 g729

G.729 codec can be easily downloaded and installed on PBXware by supplying just a few essential details.
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G729

Codec optimized for: | i386 w

Register utility: http://ftp. digium. com/pub fasterisk o729 freqister_ut

License Key:

v Install

Codec optimized for:

Select the server architecture.

Example: Select the type of server processor
Field Type: Select box

Register Utility:

Path to codec's register utility, required for codec install

Example: Please note that the default path leads to 32-bit software architecture. For 64-bit please visit
http://ftp.digium.com/pub, navigate to desired version and paste the new destination into this field.

Field Type: [a-z] [0-9] [:/_.-]

http://ftp.digium.com/pub/asterisk/g729/register_utility/32-bit/register

License Key:

Codec license key.
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Example: Provide the codec license key here.
Field Type: [a-z] [0-9] [_.-]

Install:

Install button

the g729 codec.

Field Type: Command button

Example: After all necessary details are provided with the correct data(valid urls) click this button to install

21.11 About

About section displays systems edition, version, release date and licensing information.

PBXware

Edition: Business, Version: 2.0.0, Release: 2007-06-27 (#1, SRevision: 2135 &), Running: 1.2, 13-b20070521

Package:

Servers:
Extensions:
VOIP Trunks:
PSTM Trunks:
Conferences:
IVRs:

Queues:
Metworks:
Voicemail:
Custom Extensions:
Max Channels:
Call Recordings:
Remote Access:
Call Maonitoring:
DIDs:

Billing:

Stress Test:
Queue Statistics:

768
999
999
999
999
10
10
999
999
256
100
512
999
999
1

1

1

Enhanced Services: Licensee Details:
Last Caller License Mo:  7ESCFS0C
Group Hunt

Call Forwarding

Call Filters & Blodking
Da Mot Disturb

Caller ID

Call Pickup

Follow Me
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PBXware:

This line identifies the PBXware version, release date (Revision) and Asterisk running

Example: Edition: Business, Version: 2.0.0, Release: 2007-06-27 (#1, $Revision: 2135 $), Running: 1.2.13-
b20070521

Field Type: Display

Package:

Package information displays a number of system Extensions, Trunks, Conferences ...
Example: Servers: 1, Extensions 768...

Field Type: Display

Enhanced Services:

This line identifies system Enhanced Services
Example: Last Caller, Group Hunt, Call Forwarding...
Field Type: Display

License Details:

This line displays license details. NOTE: If 'Branding' is enabled, only license number is visible
Example: License No: 7E5CF50C

Field Type: Display
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22  Site Settings

Site settings set options such as site users, user groups, backup, updates and upgrades options

In this chapter we will cover:
- Site Users[478)

- Groups

- Backup/ 4%

- Sessions| 4eh)

- Date/Time _ Settings[ 46

- Updates| 21

- Upgrades| 48

- Abou

sic e [ e T
[T~

EBacgp

SEssong

Db Tl S tSng

Upclafes

Upgrades

L E]

22.1 Site Users

Site users are allowed to login into the system interface in order to perform a specific function according to
granted permissions. Each user belongs to a user group. Each group permissions are pre-set in order to allow
unified access and permission control.

User can have access to any application or part of that application depending on permissions granted. It is
highly recommended to add/edit groups before adding new users.

Add/Edit Users:
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= Add New User

Company

MName

Address

Address 2

City

#

#

-

State

Zip

Phone

Fax

Email

|
|
|
|
|
Country: | Flease select.,
|
|
|
3
|
Password: |

Verify |

#

Password:
Suspended: [ ]

Save changes

« (50 back

#

#

+

#

+

| privieges |

479

Group: | Flease select..

[ae]

PBEXware v
Show Advanced:
Server 127.0.0. 1:
Reload PEXware:
Start PEXware:
Restart PEXware:
Stop PEBXware:

Extensions:

Trunks:
DIDs:
Conferences:
IVR:

Queues:

Agents:

Woicemail:

Monitor:

Metworks:

Reports:

Fax:

System:

Custonn:
Ring Groups:

Multidigit IV R codes:

Statistics:

CDR:

Agents:
Groups:
Settings:

Mailboxes:
Groups:

Extensions:
Trunks:
Canferances:
Crususs:

Live channels:

Sarven
Pears:
RSA keys:
Lookup:

CDR:

CDR Settings:
Action logs:
CLI Messages:
SMTP Log:

Allow CDR extensions:

Remote FAX:

File Systam:
Services:
Server details:
Licensing:

Stress Test
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Add/Edit User

User fields are standard fields required to be entered in order for system to allow user access to various
applications. In addition users status can be changed to "suspended" by ticking check box and pressing
"save"

Privileges
This sections allows user to be assigned to a group for permissions purposes.

22.2 Groups

Groups allow for a unified permission system allowing users access to various applications or part of the
applications. System is pre set with "common" groups: Sales, Support, Accounts and Billing, Management.

Groups
List of pre-defined groups. Add New Group
Group

1 Site ddmin
2 Management Edit Delete
3 Operators Edit Delete
3 Sales Edit Delete
5 Marketing Edit Delete
[ Support Edit Delete

Each site can edit existing or ad new groups as per their requirements by clicking on appropriate action
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buttons. During add/edit permissions and group name is available for edit.

481
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* G@roup » Management

Group: |Management

Enable
Show Advanced:

Server 127.0.0.1:

Reload:
Start:
Restart:
Stop:
Extensions:
Trunks:
DIDs:
Conferences:

IvR.:

OO00MRREOOOORO

Queues:

i

e

CDR:
voicemail: [ ]
Monitor:
Extensions:
Trunks:
Confierences:
Crusues:

Live channels:
Services:
System:
Reports: |:|
CDR:

Action logs:
CLI Messages:
CDR Settings:
Settings: |:|
Servers:

TBD:
Protoools:
Providers:
Drefaul Trunks:
Metworks:
LIAD:
Drestinations:
Aocess codes:
File System:
Music on hold:

Vioicemail:

Qi i i i Pl Ji P Pl i P o o]  Jejbjifi] i) i ).
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Show Advanced
If this check box is ticked, all users belonging to this group will be able to view and edit al advanced options
fields within the system.

Server
If this check box is ticked, all user belonging to this group will have administration access to ticked server.
This allows network administrator to delegate the administration across the organization.

Reload/Start/Restart/Stop PBXware button are options that control PBXware actions. If enabled on the
right side of browser interface these controls will be displayed.

|® Running

Select a server:
zenica. bicomsy: |

22.3 Backup

System backups copy all system data to /home/servers/backup on pre-set time of the day. The location of
backup files (/home/servers/backup) must be mounted on another storage media ( hard disk, tape, CD,
network share etc).

IMPORTANT:
Flease make sure that fhomeservers backup directory is mounted on
another storage media (hard disk, tape, CD etc),

= Backup

Backup type: ) Manual

O auto

Backup at:

Replace previous day: Yas Mo

Save changes
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22.4

22.5

Backup Type
Backups can be either automated or manual. Automated backups will be performed at pre-set time of the
day. It is up the administrator to perform manual backups.

Backup at
Time at which backup will be performed

Replace previous day

If this vales is set to "Yes" the previous days backup will be deleted in order to save space on backup
storage media. However, this does mean that at any time there will be only one days backup present.
If this value set to "No", backups will not will be deleted but in this case storage media needs to have
enough space available and it does need to be monitored regularly for available space.

WARNING:
If space is not available the backups will not be performed...

Sessions

After an user is are logged into the system all data send between user and the system can be send in plain
text or encrypted by industry standard SSL (secure layer socket). It is worth mentioning that using SSL uses

much more resources hence the browser responses are slower.

# SeSSions

Session type: {:} HTTPS
@ wre

Save changes

Session Type
Available options:
e HTTPS - Encrypted SSL
e HTTP - Plain Text (Default)

Date/Time Settings

Date Format: 04 Oct 2005 v
Time Format: | 24 Hour Format v

Save changes
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Date Format:

Set the proper date format used by the PBXware

Example: 04 Oct 2006
Field Type: Select box

Time Format:

Set the proper time format used by the PBXware

Example: Select between 12/24 hour format
Field Type: Select box

22.6 Updates

This section allows an shortcut to licensing screen. It is useful if an license upgrade needs to be

performed.
Updates
U R Package name Current version Latest version Status
| Setup Wizard 75 75 & ox
[0 [ rBxware 350 350 & ox
[l [ sitemanager 1877 1877 & ox

Username: pbxware

Pas r\d . [EEEEEE

@ Start
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Update type:
Available options:
e Manual
¢ Auto (Has to be enabled for other fields to be enabled)

Username:
Username used for update.

Password:
Password used by user for update.

Auto update type:
Select whether update should be done at certain time of the day or at regular time interval.
Available options:

e Time of the day

e Regular interval

Auto update interval:
Select time when update is done.

22.7 Upgrades

System is able to update it self at pre-set times of a day using included auto update daemon or alternatively
a manual update can be performed by an authorized user.
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Username: pbxware

R

Password:

@ Start

Updates

U R Package name Current version Latest version Status
| Setup Wizard 75 75 & ox
[0 [ rBxware 350 350 & ox
[l [ sitemanager 1877 1877 & ox

System root password.

IMPORTANT:

Time zone

Hostname
System Hostname

DHCP (Yes/No)

Root Password / Confirm Root Password

Time zone at which system is located or operating from.

This password is valid password for system (root), setup wizard and licensing upgrades entries.

This is default value allowing the system to obtain its networking details from available DHCP server.
However, setting DHCP to "No" allows for static network configuration.

22.8 About

About shows Site Manager current release date present on the system.
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Site Manager
Release: 2006-08-29 (#1) SRevision: 1833 5
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23 Troubleshooting
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24  Howtos
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25 End Points
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26

Glossary

Glossary of Terms

Asterisk - Implementation of PBX on whose backbone our system is built

AGI - [Asterisk Gateway Plan] - Interface through which external programs control the dialplan

BRI [Basic Rate Interface] - ISDN configuration made out of 2 voice/data channels and 1 signalling channel
CLI [Command Line Interface] - Interface for interacting with the system using a command line

CSV [Comma Separated Value] - File format where columns are separated by comma ',' and rows by new line

DHCP [Dynamic Hosts Configuration Protocol] - Protocol for assigning different IP address to a device any
time it connects to a network

DID [Direct Inward Dial] - Inbound line for dialing system destinations directly without the need for an
operator

DNS [Domain Name Service] - Service which translates Internet domain names into IP addresses
DTMF [Dual Tone Multi Frequency] - A specific frequency consisting of two separate tones sent by UAD/
Phone each time a

key is pressed

DynDNS [Dynamic Domain Name Service] - Service used by clients on dynamic IP addresses which allows
them to be contacted regardless of their current IP address

E.164 - Up to 15 digits international public telecommunication humbering plan. It consists of
$COUNTRY_CODE + $NATIONAL_CODE + $SUBSCRIBER_NUMBER

IAX [Inter-Asterisk eXchange protocol] - Protocol for server-server or server-client connection
ISDN [Integrated Services Digital Network] - Digital voice and data transmission system over telephone wires

IVR [Interactive Voice Response] - System that manages incoming calls by playing available options and
catching user response (pressed digit)

LAN [Local Area Network] - Communications network limited to immediate area

LCR [Least Cost Routing] - Diverts the calls to destination via the cheapest provider
WAN [Wide Area Network] - Geographically dispersed telecommunications network
MAC [Media Access Control] - Unique code (fingerprint) assigned with network devices

NAT [Network Address Translation] - IP packets rewriting technique used by multiple hosts on a private
network to access Internet using a single IP address

PBX [Private Branch Exchange] - A smaller version of telephone company switch

PIN [Personal Identification Number] - Four digit security code required for accessing restricted system parts
such as Voicemail, Enhanced Services, Conferences etc...

POSTFIX - Mail Transfer Agent used for routing/sending of system emails

PSTN [Public Switched Telephone Network] - The traditional, plain old telephony system
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PRI [Primary Rate Interface] - ISDN configuration made out of 23/30 voice data channels and 1 signalling
channel

RTP [Real-time transport protocol] - Internet standard for transporting real-time data (audio and video)
SIP [Session Initiated Protocol/Session Initiation Protocol] - Signaling protocol for Internet telephony
SMTP [Simple Mail Transfer Protocol] - Protocol used to send and receive email

UAD [User Agent Device] -Telephone

TTL [Time to Live] - Time in milliseconds system will wait for the response

Zaptel - Computer telephony hardware driver
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