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1 Introduction
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2 Requirements

PC:

e Microsoft Windows Operating System 2000 or higher (XP preferred)

e 6Mb of free hard disk space

e Full internet access from the computer where gloCOM is installed (Required for product registration).
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3 Installation

In gloCOM license email download URL will be located. Click on it and save the file to computer Desktop.
Once the file is downloaded, double click on it to start the installation process.

In this chapter we will cover:
- Welcome

- License Agreement

- User Information

- Installation Folder

- Shortcut Folder

- Ready To Install

- Installation Successful

3.1 Welcome

Welcome window start the installation process. Click 'Next' to proceed with the installation or 'Cancel' to exit
the installation wizard

~'-"J11 Gloocom Setup

’ Welcome

Welcome to the installer for Gloocom 1.0.

It is strangly recommended that you exit all Windows programs
before continuing with this installation.

\ if you have any other programs running, please click Cancel,
‘ close the programs., and run this setup again.
)

o)

Ctherwise, click MNest to continue.

Cancel

I=
2
W

3.2 License Agreement

License agreement window displays gloCOM license. Read the license agreement and select 'I agree..." if you
accept it. Click 'Next' to proceed with the installation or 'Cancel' to exit the installation wizard
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{ﬂw Gloocom Setup
License Agreement L
Please read the following license agreement cansfully. \‘?‘
2

Ingert your license agreement text here...

() | agree to the terms of this license agreement
{#) | do not agree to the terms of this license agreement

3.3 User Information

User Information window prompts for basic User and Company details needed for gloCOM installation and
registration. Provide 'Name' and 'Company' information and click 'Next' to proceed with the installation or
'Cancel' to exit the installation wizard

© Copyright Bicom Systems Ltd. 2003-2008



Installation 9

) Gloocom Setup

Uzer Information B i
. . : : -
Erter your user information and click Mext to continue. \.i""

- —

MName:
User

Compary:
Company

< Back ] | Mead = | ’ Cancel

3.4 Installation Folder

Installation Folder window sets the default location where gloCOM installation will reside. By default 'C:
\Program Files\Bicom Systems\Gloocom' is offered. To select different location click on 'Change..." button.
When done, click 'Next' to proceed with the installation or 'Cancel' to exit the installation wizard
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3.5

) Gloocom Setup

Installation Folder
Where would you like Gloocom to be installed?

Install Gloocom ta:

C:Program Files*Bicom Systems*/Gloocom

Space required: 5.53 MB
Space available on selected drive: 9.83 GB

The software will be installed in the folder listed below. To select a different location, ethertypein a
new path, or click Change to browse for an exdsting folder.

- —

% .J_-h.

< Back

Mead = | ’ Cancel

Shortcut Folder

Shortcut Folder window sets the way new gloCOM shortcut will be displayed under Windows 'Start' menu.
Select preferred shortcut under 'Shortcut Folder' select box and click 'Next' to proceed with the installation

or 'Cancel' to exit the installation wizard.
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;:'__I}J Gloocom Setup

Shortcut Folder

o
Where would you like the shortcuts to be installed? \%i 1'}

The shortcut icons will be created in the folder indicated below.  you don't want to use the default
folder, you can either type a new name, or select an existing folder from the list.

Shorteout Folder:
| Bicom SystemsGloocom M

{(#) Install shortcuts for cument user only
() Make shortcuts available to all users

cBack | [ Ned> ]| Cancel

3.6 Ready To Install

Ready to Install window summarizes the Installation wizard steps and displays all selected options. If you agree
with these click 'Next' to proceed with the installation or 'Cancel' to exit the installation wizard
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;:'_{1) Gloocom Setup

Ready to Install e
You are now ready to install Gloocom 1.0 \%' 1"}

The installer now has enough information to install Gloocom on your compiter.

The following settings will be used:
Install folder: C:%Program Files*Bicom Systems \Gloocom

Shortcut folder:  Bicom Systems“Gloocom

Please click Mext to proceed with the installation.

’ < Back ] | MNext > | ’ Cancel

3.7 Installation Successful

Installation Successful window is displayed after the installation is complete. Click 'Finish' to exit the Installation
wizard.
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E Gloocom Setup E

’ Installation Successful

The Gloocom 1.0 installation is complete.
Thank you for choosing Gloocom!

\ Please click Finish to exit this installer.

Cancel

< Back
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4 Registration

When started for the first time gloCOM will request the registration serial number.

GLOOCOM

\!]) Gloocom is not registered, Do you want to register now?

Please check your license email and provide the license key into 'Serial number' field and click 'Register’
button to validate the license key with the licensing server. NOTE: Full Internet access from the computer

where gloCOM is installed is required for product registration.

Gloocom registration

Serial number:

Reqgister

| |

Cancel

After successful registration process 'gloCOM is registered successfully' message is displayed. Click on 'OK'

button to close the window.

GLOOCOM

‘!I) Gloocom is registered successfully,

Start the gloCOM 'Start: All Programs: Bicom Systems: gloCOM: gloCOM'. If started for the first time you will
have to create a new session by clicking on 'Add New Session' button.
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2 gl 1oCOM - Bicon

File Contacts Tools History MNetwork Help

Change password
Forgat your password?

|l"
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Updating

To see if new gloCOM updates are available navigate to 'gloCOM: Help: Check For Updates'. If new updates
are available the following window will open. Click on 'Yes' to update software to new release or 'No' to close

the window.

GLOOCOM

There are new Updates for Gloocom. Do you wish to Download and Install them?

Yes 4 [ Mo

If 'Yes' is selected the following window is displayed. Click on 'Check for new Updates' button to display new

release notes.

Update GLOOCOM

IUpdates are available.

Wellcome to Gloocom Update, Click an the button below in order to chedk if new

Chedk for new Updates

Status

Close

This window displays the latest update file release notes. Click on 'Download' button to download new
update or 'Cancel' to close the release notes window
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Gloocom Updates

Mew Updates available for Gloocom:

} GUI changes.

- BUG fixes.

- Sound indications are distributed together with Gloocom setup. When
connected to a server, local indications file is updated if a new country is
found on that server.

- BUG fixes.

Download l ’ Cancel

While downloading update files, progress bar will be displayed.

Update GLOOCOM
Wellcome to Gloocom Update. Click on the button below in order to chedk if new
|Updates are available,

| Cancel
Status
Dﬂwﬂlﬂadingupdates [---------------------- ]
Close

After the download is complete click on 'Install Updates' button to install the downloaded update. If gloCOM
is running, notification window will be displayed saying that gloCOM needs to be shut down in order to
proceed with the update. Click 'OK' button to confirm and shut down the gloCOM running in system tray
(Right-click on gloCOM tray icon and click 'Exit").
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oL O ON -.

To install the last Updates you must shutdown Gloocom, Do you want to continue?

E ;es i [ Mo ]

Once gloCOM running in system try is shut down, Update Welcome window is displayed. Click 'Next' button
to proceed with the update or 'Cancel' to exit the update wizard.

Welcome
Welcome to the Update for GLOOCOM,

Please shut down GLOOCOM before you proceed with Update.
Ctherwise, you will not be able to update GLOOCOM.

2 Back | Ned> || Cancel

Update Successful window is displayed after the update is complete. Click 'Finish' to exit the Update installer.
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GLOOCOM Updated
Successfully

The GLOOCOM update is complete.
Thank you for choosing GLOOCOM!
Please click Finish to et this installer.

<Back | | Finish

Cancel
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6 Overview

gloCOM is a global communication product that allows placing calls with single mouse click, external end points
monitoring, sending and receiving of sms messages and faxes, client chat, VPN (Virtual Private Networking),
noise reduction and sound filtering and system GUI administration.

"2 gloCOM - Bicom Systems mE =
Fie Contacts Tools Hstory Metwork Help

Status
Section:
193,93.153.103 ~]
Create new Session
Ehit Sesgon

Remove Sesson

[#Remenmber my Password
[#] sige me in austomatcaly

| Sgnln

Change password
Forgot your password?

Login Window
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2 gloCOM - Bicom Systems

Fila View Contacts Tools History MNetwerk Help
Online
<Enter your personal message>

#] Logout | RBconferences &= Send Fax

W site Manager | [DlFnd Contact | 3 settngs | () about

Saftphene | External phone calls |

| 193.93.153.103 | Contacts |

SPE || MIC | REC] IMST REC) SPEED DIAL|
Enter phone number [ search [] view - & Display -
© B S & )
[®] Missed Calls (3) | Davor Bace SamirFrijsk  Stephen  Edar Avde  Fank
Dial Clear Redal || ]
(o) (o) (B () s 8 8 8 8
Kemal Sanjta~ Sergej Seudn Davor Badc Denis
T - - [ ] - -
i mm Denis  BdarAwdc  Faruk  HarisBdga Kemal Sanjta -
e e
= - : - w“w L - e
Jordanciaic Tuzla Home
AuLhu'ol.hez o unes | ounes - - - - -
L : Senad Senad Senad Serge] Sergej
@ Llne s Jordanovic  Jordanovic  KBSumovic  KEsume...
- .
[y o e [1
193,93, 153, 103: Connected ﬂ

Main Window
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7.1

7.1.1

7.1.2

7.1.3

7.1.4

7.15

7.1.6

Menu

In this chapter we will cover:
- File

- Contacts

- Tools

- History

- Network

- Help

File

In this chapter we will cover:

- Sign In

- Sign Out

- Import Configuration From File

- Reconnect to Server(s)

- Exit

Sign In

Signs in user into selected session.
Sign Out

Signs out user out of active session.

Import Service Provider From File

Configure gloCOM by importing a service provider setup from a file (.gcfg filetype).

Import Configuration From File

When creating a new extension in PBXware, under UAD select gloCOM. After supplying all necessary details
click on 'Save and Email' button. On provided email address a notification email will be sent. This email will
have a small attachment with gloCOM configuration settings.

Save this attachment to Desktop for example, click on 'File: Import Configuration From File', navigate to saved
file and select it. After clicking on OK button, gloCOM will be configured to use new extension created under
PBXware.

The other way to import the configuration settings is to double-click on the configuration file.

Export Configuration To File

Account settings can be exported to a configuration file. This file can be imported to any gloCOM therefore
configuring that gloCOM with same service-providers/accounts settings. The file is

Reconnect to Server(s)

Reconnects user to all servers if the connection between then has failed.
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7.1.7

7.2

7.2.1

7.2.2

7.3

7.3.1

Exit

Log out of active connection and exit gloCOM.
View

In this chapter we will cover:

- Show Toolbar

- Users

Show Toolbar

This option hides/displays the gloCOM toolbar from the main window

Wl

Log Cut ﬁCanE'E'ucss = SendFax &) site Manager (@ Find Contact Fu Settings

Users

This option filters users users displayed under 'Users' tab. Available options:
e Show All Users

e Show Users Available on IM (Instant Messenger)

e Show Users Available on both IM and Phone

e Show Users Available on both IM or Phone

Contacts

In this chapter we will cover:
- Find Contact

Find Contact

Opens new window for finding contacts information.

]
L

27

About
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Find Contact...

Search

Contact name:

Search ] ’ Display All ]

Search results:

HEEEEEE R R R R R R R R R e

= 4 193.93.153.103

Cperator {1000)

Senad Jordanovic (1001)
Stephen Winagfield (1002)
Sergej Kasumovic {1003)
Faruk Kasumovic (1004)
Denis Komaradic (1005)
Seudin Kasumaovic {1008)
David Lear (1007)

John Benson (1008)

Sergej Kasumovic Home (1009)
Haris Jaganjac (1010)

Web Softphone (1011)
Denis-XLite (1012)

Denis 02 (1013)

Davor Bacic (1014)

Joe Watson (1015)

Samir Frijak X-ite (1016)
siplite {1017)

Samir Frijak Pandion (1013)
Ealing {10139)

Senad Jordanovic (1020)
Glenson (1021)

Samir Frijak Gloocom (1022)
Davor Bacic Gloocom (1023)

Close ]

Contact Name:

A keyword to search for

Example: Provide a full or partial contact's name and click on 'Search' button to display the matches

Field Type: [a-Z]

Search:

Search contacts
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Example: Provide a full or partial contact's name under 'Contact Name' field and click on this button to
display the matches
Field Type: button

Display All:
Displays all contacts

Example: After any search, only matching items will be displayed. Click this button to view all contacts again.
Field Type: button

Close:
Closes the 'Find Contact' window

Example: Click on this button to close this window
Field Type: button

Right-click options:
At any time you can right-click on a contact. The following actions will be displayed

o Call - Place a call

Chat - Start a chat

Send SMS - Send SMS

Send FAX - Send Fax

Call Monitoring - Monitor calls made by a contact

Message History - View your conversation history with the contact

7.4 Tools

In this chapter we will cover:
- Audio Tuning Wizard

- Enhanced Services

- Site Manager

- Conferences

- Settings

7.4.1 Audio Tuning Wizard
gloCOM can be 'calibrated' for correct audio input/output settings by taking this wizard
In this chapter we will cover:

- Welcome
- Playback/Recording
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- Speaker Volume

- Microphone Volume

- Internet Connection Speed
- Finish

Audio Tuning Wizard ﬁ

Welcome b
Welcome to Audio Tuning Wizard

This wizard will help you tune your Audio Settings that best fit you. Click Mext to continue.

7.4.1.1 Welcome

Welcome window start the audio tuning process. Click 'Next' to proceed or 'Cancel' to exit
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Audio Tuning Wizard

Welcome
Welcome to Audio Tuning Wizard

This wizard will help you tune your Audio Settings that best fit you. Clidk Mext to continue,

< Back Mext = ] ’ Cancel

7.4.1.2 Playback/Recording

This window manages playback/recording devices. Select preferred devices for 'Speaker', 'Microphone' and
'Ringtone' playback.
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Audio Tuning Wizard m

Playback/Recording =
Choose your playback recording devices

Please select the microphone and speakers you would like to use:

Speakers: | Microsoft Sound Mapper - Output M
Microphone: |Mi|:rnsc:f't Sound Mapper - Input kl
Ringtone device: |Miu:rusc:1"t Sound Mapper - Cutput BI
< Back “ Mext = ] ’ Cancel

7.4.1.3 Speaker Volume

This window adjusts speaker volume. Click on 'Test' button to play the test sound. Adjust sound volume by
sliding the bar left/right.

NOTE: If the volume is louder then necessary, echo may result during conversation.
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Audio Tuning Wizard E

Speaker volume

Adjust your speaker volume

Adjust your speaker volume:

| J

1] 100

Mote: If volume is louder then necessary, echo may result during conversation.

< Back ” Mext = l ’ Cancel

7.4.1.4 Microphone Volume

This window adjusts microphone volume. Click on 'Start recording' button and talk to microphone. Your voice
will be recorded for five seconds and then played back to you. Adjust the microphone volume by sliding the
bar left/right.
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7.4.15

Audio Tuning Wizard

Microphone volume
Adjust your microphone volume

will be played back to you. Adjust the microphone volume to achieve the desired recording
level,

Adjust your microphone volume;

| J

0 100

’ Start recording

Press Start button to start recording your voice for 5 seconds. After that, the recorded voice

< Back ” Mext = l ’ Cancel

Internet Connection Speed

Set the correct Internet connection speed. If your Internet connection does not belong to any available

option select 'Custom' here and manually set 'Download' and 'Upload' speed in KBit/s.
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Audio Tuning Wizard E

Internet Connection Speed
Choose your Internet Connection Speed

%!

Choose your Internet connection speed:

| Lnknown

Download (KBits):

La]

Lal]

Upload (KEit/s):

< Back H Mext = ] ’ Cancel

7.4.1.6 Finish

Click on 'Finish' button to save options and finalize audio tuning wizard.
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Audio Tuning Wizard

Finish
Audio Tuning Wizard is completed

You have successfully completed Audio Tuning Wizard.

¥ou can run this Wizard again from the Tools-=Audio Tuning Wizard menu.

< Back ” Finish l ’ Cancel

7.4.2 Fax Printer Wizard

Fax Printer Wizard allows user to send a fax (via gloCOM) by printing a document from virtually any Windows
application. gloCOM can be easily configured to do so by passing a simple wizard.

In this chapter we will cover:
- Welcome

- Port Configuration

- Printer Name

- Finish
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[ = ]

gloCOM Fax Printer Wizard
= Welcome

-

w Welcome to Fax Printer Wizard

This wizard will help vou add gloCCOM Fax Printer,

ack Mext = l ’ Cancel

7.4.21 Welcome

This window marks the startup of Fax Printer Wizard. Click 'Next' to proceed or 'Cancel' to close the window.
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gloCOM Fax Printer Wizard
== Welcome

w Welcome to Fax Printer Wizard

This wizard will help vou add gloCCOM Fax Printer,

Bac Mext = l ’ Cancel

7.4.2.2 Port Configuration

This window configures new printer port settings.

Available Ports:
Available printer ports will be displayed here (usually leaving this field to offered value will suffice).
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¥ 1
—
gloCOM Fax Printer Wizard
= Port Configuration
Select port to use with the new printer
Available Ports:
GLOCOM!: v ’ Add Port ] ’ Configure Port
< Back H Mext = l ’ Cancel

If new printer port is to be added, click on 'Add Port' button and provide a port name in the window bellow

-,

Add gloCOM Port

Part name:
GLOCOM3:|

o [ e

In order to set a server over which faxes will be sent from current printer port, click on 'Configure Port'
button and select a server from a select box displayed bellow:
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gloCOM Fax Configuration
Default Server for sending Fax:
183.93.153.103 (183.93. 153, 1073) ™
OK ] [ Cancel ]

7.4.2.3 Printer Name

Provide a custom printer name here. This value is displayed under 'Windows: Printers and Faxes' window

L 1

gloCOM Fax Printer Wizard

3y Printer Name

w Specify printer name

Printer Mame:

aloCOM Fax Printer

< Back H Mext = l ’ Cancel

7.4.2.4 Finish

On this step all settings have been applied. Under 'Windows: Printers and Faxes' window, new printer should
be displayed.
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-

gloCOM Fax Printer Wizard

S Finish

Printer Wizard has completed successfully

You have successfully completed Fax Printer Wizard.

< Back H Finish l ’ Cancel

loCOM Fax Printe
"i:\_L} ED ax Printer

Ready

7.4.3 Enhanced Services

Enhanced services for extension used by gloCOM can be easily administrated over these options

In this chapter we will cover:
- Last Caller

- Group Hunt

- Call Forwarding

- Call Filters & Blocking
- Do Not Disturb

- CallerID

- Call Pickup

- Follow Me

- Delete Recordings

- Speakerphone Page
- Instant Recording

- Remote Access
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This window sets the Enhanced Services for the gloCOM Extension.

Enhanced Services
Server: | kl
Extension: | 1002 (1002) v
Last Caller [ *149 J: OR v O
Group Hunt: & * Ok 4
CallForwarding [ *71/*72]: OM o« O
Call Filters & Blocking: OX oV
Do Not Disturb: OR oW
Caller ID: OX ow
Call Pickup: Ok v O
Follow Me: ok oV Edit
Delete Recordings: & u Ok"4
Listen to Recordings: Ok o
SpeakerphonePage [*399) O G« O
Instant Recording [*159] O &«
Remote Access [ *159 ] OR evw O

I Close

Enhanced Services have two or three access modes, depending on the service ('Disable', 'Enable’, 'PIN').
Services that need additional information have 'Edit' button next to them. Click on this button to set

preferred details.

Server:
Select the server gloCOM is connected to

Example: gloCOM the appropriate server connection here
Field Type: Select box
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Extension:
Select specific Extension on the server gloCOM is connected to
Example: Depending on selected 'Server' different monitored Extensions will be displayed here. Enhanced

services of the Extension selected here will be edited
Field Type: Select box

7.4.3.1 Last Caller

This service will dial back the last extension that was calling you. Dial *149' to hear the extension
number and then press '1' to dial that extension.

7.4.3.2 Group Hunt

This service will dial all 'Priority *' provided extensions at the same time. If the call is not answered in the
"Timeout' period, by any of the 'Priority' extensions, the call is transferred to the 'Last Destination' extension.
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If all destinations fail after ‘timeout’, 'Last Destination’ will be called.

Timeout:

Dial options:

Last destination:

Group Hunt
Priarities
Priarity 1: Priority 11:
Priarity 2 Priarity 12
Priarity 3: Priority 13:
Priority 4: Priority 14:
Pricrity 5: Prigrity 15:
Priarity &: Priarity 16:
Priarity 7 Priarity 17:
Priority 8: Priority 18:
Pricrity 9: Priority 19:
Pricrity 10: Priarity 20:

Cancel

Priority *:

gloCOM/Proper/Mobile numbers to be dialed simultaneously

Example: Enabling this option for extension 1005 and setting 'Priority 1' is set to '1008' and 'Priority 2' to
'55510205" will dial local network number 1008 and local proper phone 55510205 at the same time

Field Type: [0-9]

Timeout:

Ring time in seconds.

Example: Time in seconds 'Priority' destinations will ring. If the call is not answered during this period, it

gets transferred to the 'Last Destination'.
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Field Type: [0-9]

Dial Options:
Additional call properties

Example: This service can be assigned additional call properties, such as allowing the called party to transfer
the call etc
Field Type: [String]

Dial Options:

o t - Allow the called user to transfer the call by hitting #

o T - Allow the calling user to transfer the call by hitting #

or - Generate a ringing tone for the calling party, passing no audio from the called channel(s) until

one answers. Use with care and don't insert this by default into all your dial statements as you are killing
call progress information for the user. Really, you almost certainly do not want to use this. Asterisk will
generate ring tones automatically where it is appropriate to do so. 'r' makes it go the next step and
additionally generate ring tones where it is probably not appropriate to do so.

e R - Indicate ringing to the calling party when the called party indicates ringing, pass no audio until
answered. This is available only if you are using kapejod's bristuff.

em - Provide Music on Hold to the calling party until the called channel answers. This is mutually
exclusive with option 'r', obviously. Use m(class) to specify a class for the music on hold.

0 - Restore the Asterisk v1.0 Caller ID behaviour (send the original caller's ID) in Asterisk v1.2
(default: send this extension's number)

o j - Asterisk 1.2 and later: Jump to priority n+101 if all of the requested channels were busy (just like

behaviour in Asterisk 1.0.x)

e M(x) - Executes the macro (x) upon connect of the call (i.e. when the called party answers)

e h - Allow the callee to hang up by dialing *

e H - Allow the caller to hang up by dialing *

e C - Reset the CDR (Call Detail Record) for this call. This is like using the NoCDR command

e P(x) - Use the Privacy Manager, using x as the database (x is optional)

e g - When the called party hangs up, exit to execute more commands in the current context.

o G(context~exten”pri) - If the call is answered, transfer both parties to the specified priority; however

it seems the calling party is transferred to priority x, and the called party to priority x+1

A(x) - Play an announcement (x.gsm) to the called party.

e S(n) - Hangup the call n seconds AFTER called party picks up.

o d: - This flag trumps the 'H' flag and intercepts any dtmf while waiting for the call to be answered
and returns that value on the spot. This allows you to dial a 1-digit exit extension while waiting for the
call to be answered - see also RetryDial

o D(digits) - After the called party answers, send digits as a DTMF stream, then connect the call to
the originating channel.

o L(x[:y][:z])- Limit the call to 'x' ms, warning when 'y' ms are left, repeated every 'z’ ms) Only 'X' is
required, 'y' and 'Z' are optional. The following special variables are optional for limit calls: (pasted from

app_dial.c)
e + LIMIT_PLAYAUDIO_CALLER - yes|no (default yes) - Play sounds to the caller.
e + LIMIT_PLAYAUDIO_CALLEE - yes|no - Play sounds to the callee.
e +LIMIT_TIMEOUT_FILE - File to play when time is up.
e +LIMIT_CONNECT_FILE - File to play when call begins.
e +LIMIT_WARNING_FILE - File to play as warning if 'y' is defined. If

LIMIT_WARNING_FILE is not defined, then the default behaviour is to announce (‘You have [XX
minutes] YY seconds').

o f - forces callerid to be set as the extension of the line making/redirecting the outgoing call. For
example, some PSTNs don't allow callerids from other extensions than the ones that are assigned to you.
oW - Allow the called user to start recording after pressing *1 or what defined in features.conf,
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requires Set(DYNAMIC_FEATURES=automon)
o W - Allow the calling user to start recording after pressing *1 or what defined in features.conf,
requires Set(DYNAMIC_FEATURES=automon)

Last Destination:
The last destination number dialed if none of the 'Priority' numbers answers the call

Example: Set this field to 1005. If none of the Priority extensions answers, 1005 is dialed
Field Type: [0-9]

7.4.3.3 Call Forwarding

This service will redirect all incoming calls based on the line status.

Call Forwarding
Play Call Forward Message: (3)ves () No
Unconditional
Destination: | Please select... v
Murnber:
Busy
Destination: | Please select... v
Murnber:
No Answer
Destination: | Please select... v
Murnber:
Line Unavailable
Destination: | Please select... v
Murnber:
oK ] [ Cancel

Play Call Forwarding Message:
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Notify users of a transfer being made

Example: If this option is set to 'Yes', the caller would hear a 'Please wait, your call is being forwarded.
You're not being charged for the forwarding part of the call' message, notifying him that a transfer is being
made.

Field Type: Select box

Unconditional:
Forward all incoming calls unconditionally
Example: Calls can be forwarded to other extension humbers(Local or Remote) and to local Voicemail

Boxes. Select desired location here and provide destination number in the field below.
Field Type: Select box

Busy:
Forward all incoming calls if the extension is busy.

Example: Calls can be forwarded to other extension numbers(Local or Remote) and to local Voicemail Boxes
if the line has reached the maximum incoming calls limit. Select desired location here and provide destination
number in the field below.

Field Type: Select box

No Answer:

Forward all incoming calls if the extension doesn't answer the incoming call

Example: Calls can be forwarded to other extension numbers(Local or Remote) and to local Voicemail Boxes
if no one answers the call. Select desired location here and provide destination number in the field below.
Field Type: Select box

Line Unavailable:

Forward all incoming calls if the line is unavailable

Example: Calls can be forwarded to other extension numbers(Local or Remote) and to local Voicemail Boxes
if line is, due to any reason, unavailable. Select desired location here and provide destination number in the
field below.

Field Type: Option buttons

7.4.3.4 Call Filters & Blocking

This service filters and blocks all incoming calls based on set rules
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[-'J. Call Filters & Blocking

Anonymous Calls: V]
Specific Callers (1):

Specific Callers (2):
Specific Callers (3):
Specific Callers (4):
Specific Callers (5):
Specific Callers (6):
Specific Callers (7):

Specific Callers (8):

Telemarketer block: () ves (SN0

Specific Callers (9):

Specific Callers (10):

Specific Callers (11):

Specific Callers (12):

Specific Callers (13):

Specific Callers (14):

Specific Callers (15):

Specific Callers (16):

MEX)

Anonymous Calls:

Example: Select among available options:
¢ Privacy Manager
o Always Busy
e Call Forward
o Voicemail
e Not In Service

Field Type: Select option

Action taken once the call without Caller ID information is received

If 'Always Busy' is selected, all calls without the Caller ID information will hear the Busy signal

Specificcallers:

Action taken once specific number dials

Example: Select among available options:
o Call Forward Number
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No Answer
Busy
Voicemail
e Not In Service
If this field is set to '1000' and action taken is 'Busy', once the extension 1000 dials in, Busy signal will be
heard
Field Type: Select option

Telemarketer block:

Block all telemarketer calls

Example: Set to 'Yes' to block the telemarketer calls
Field Type: Select option

7.4.3.5 Do NotDisturb

This service filters temporarily redirects all incoming calls to set destination number

Do Not Disturb

...........................

Destination: | Yoicemail b

Duration: (hours)

K l I Cancel

]

Do Not Disturb:

Activate the DND service

Example: This service can be set only on a temporary basis. Select 'Temporary' to activate it
Field Type: Option buttons

Destination:

Destination to be dialed once DND is enabled
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7.4.3.6

7.4.3.7

7.4.3.8

Example: Select between 'Voicemail' or 'Call forward'. If Voicemail is set, then in the field bellow type the
voice mailbox number, '1002' for example
Field Type: [0-9]

Duration:

Time in hours DND service will be active for

Example: Set '1' to enable the service for one hour
Field Type: [0-9]

Caller ID

Custom Caller ID displayed on UAD/Phone display of he called party. Set this option to 'Jake 2007' and
call extension 1005 for example. On the display of the 1005 UAD/Phone, 'JaKe 2007' will be displayed as a
Caller ID information

Caller ID

Caller 10: ||

==

[}
=

Call Pickup

This service enables user to pickup ringing calls of the same call group. Dial *8' to pickup a call from the
same call group, or *88 + $EXTENSION' to pickup ringing calls from different call groups.

Follow Me

This service rings all provided destinations in a sequence. If call is not answered by any of the provided
extensions, it is being transferred to the ‘Last Destination'.
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Follow Me

Priarities
Priarity 1: Priority 11:
Priarity 2 Priarity 12
Priarity 3: Priority 13:
Priority 4: Priority 14:
Pricrity 5: Prigrity 15:
Priarity &: Priarity 16:
Priarity 7 Priarity 17:
Priority 8: Priority 18:
Pricrity 9: Priority 19:
Pricrity 10: Priarity 20:

If all destinations fail after ‘timeout’, 'Last Destination’ will be called.

Timeout:

Dial options:

Last destination:

Cancel

Priority *:
gloCOM/Proper/Mobile numbers to be dialed

Example: Enabling this option for extension 1005 and setting 'Priority 1' is set to '1008' and 'Priority 2' to
'55510205" will dial local network number 1008. If noone answers during the 'Timeout' period local proper
phone 55510205 is dialed etc...

Field Type: [0-9]

Timeout:

Ring time in seconds
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Example: Time in seconds 'Priority’ destinations will ring. If the call is not answered during this period, it
gets transferred to next Priority number
Field Type: [0-9]

Dial Options:
Additional call properties

Example: This service can be assigned additional call properties, such as allowing the called party to transfer
the call etc
Field Type: [String]

Dial Options:

o t - Allow the called user to transfer the call by hitting #

o T - Allow the calling user to transfer the call by hitting #

or - Generate a ringing tone for the calling party, passing no audio from the called channel(s) until

one answers. Use with care and don't insert this by default into all your dial statements as you are killing
call progress information for the user. Really, you almost certainly do not want to use this. Asterisk will
generate ring tones automatically where it is appropriate to do so. 'r' makes it go the next step and
additionally generate ring tones where it is probably not appropriate to do so.

e R - Indicate ringing to the calling party when the called party indicates ringing, pass no audio until
answered. This is available only if you are using kapejod's bristuff.

em - Provide Music on Hold to the calling party until the called channel answers. This is mutually
exclusive with option 'r', obviously. Use m(class) to specify a class for the music on hold.

0 - Restore the Asterisk v1.0 Caller ID behaviour (send the original caller's ID) in Asterisk v1.2
(default: send this extension's number)

o j - Asterisk 1.2 and later: Jump to priority n+101 if all of the requested channels were busy (just like

behaviour in Asterisk 1.0.x)

e M(x) - Executes the macro (x) upon connect of the call (i.e. when the called party answers)

e h - Allow the callee to hang up by dialing *

e H - Allow the caller to hang up by dialing *

e C - Reset the CDR (Call Detail Record) for this call. This is like using the NoCDR command

e P(x) - Use the Privacy Manager, using x as the database (x is optional)

e g - When the called party hangs up, exit to execute more commands in the current context.

o G(context~exten”pri) - If the call is answered, transfer both parties to the specified priority; however

it seems the calling party is transferred to priority x, and the called party to priority x+1

A(x) - Play an announcement (x.gsm) to the called party.

e S(n) - Hangup the call n seconds AFTER called party picks up.

o d: - This flag trumps the 'H' flag and intercepts any dtmf while waiting for the call to be answered
and returns that value on the spot. This allows you to dial a 1-digit exit extension while waiting for the
call to be answered - see also RetryDial

o D(digits) - After the called party answers, send digits as a DTMF stream, then connect the call to
the originating channel.

o L(x[:y][:z])- Limit the call to 'x' ms, warning when 'y' ms are left, repeated every 'z’ ms) Only 'X' is
required, 'y' and 'Z' are optional. The following special variables are optional for limit calls: (pasted from
app_dial.c)

e + LIMIT_PLAYAUDIO_CALLER - yes|no (default yes) - Play sounds to the caller.
e + LIMIT_PLAYAUDIO_CALLEE - yes|no - Play sounds to the callee.

e +LIMIT_TIMEOUT_FILE - File to play when time is up.

e +LIMIT_CONNECT_FILE - File to play when call begins.

e +LIMIT_WARNING_FILE - File to play as warning if 'y' is defined. If

LIMIT_WARNING_FILE is not defined, then the default behaviour is to announce (‘You have [XX
minutes] YY seconds').
forces callerid to be set as the extension of the line making/redirecting the outgoing call. For

]
=h
1
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example, some PSTNs don't allow callerids from other extensions than the ones that are assigned to you.

oW - Allow the called user to start recording after pressing *1 or what defined in features.conf,
requires Set(DYNAMIC_FEATURES=automon)
W - Allow the calling user to start recording after pressing *1 or what defined in features.conf,

requires Set(DYNAMIC_FEATURES=automon)

Last Destination:

The last destination number dialed if none of the 'Priority’ numbers answers the call

Example: Set this field to 1005. If none of the Priority extensions answers, 1005 is dialed.
Field Type: [0-9]

7.4.3.9 Delete Recordings

This service enables user to delete recorded calls from the Site Manager.

7.4.3.10 Speakerphone Page

This service enables the message transmit to multiple phones by dialing *399'.

Speakerphone Page

Enter extensions here (Comma-Separated):

]

K ] l Cancel

Enter extensions here:

Comma separated list of extensions that will be paged. NOTE: Phones by default have 10 seconds to
auto answer.

Example: Set this field to '1000,1001,1002' for example. Now dial*399. Extensions 1000,1001,1002 will be
paged. If UAD/Phone supports it, the call will automatically go to the speakerphone, otherwise it will just
ring

Field Type: [0-9]
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7.4.3.11 Instant Recording

This service enables instant call recording, started anytime during the conversation, by dialing *159.
NOTE: Access code for this service can be customized thru 'Settings: Access Codes'.

Instant Recording

Silent: Cives (3o

o (o=

Silent:
Should parties in conversation be informed that calls are being recorded
Example: With active 'Instant Recording' service, dial *159 anytime during the active call. From the point

when you dial this code, the call will be recorded.
Field Type: Option buttons

7.4.3.12 Remote Access

This service enables access to user's extension from a remote location

7.4.4 Site Manager

This window will open 'Self Care' through witch you can administer gloCOM extension.
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EILAR153.103

M
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Select an extension: m

R

Eomaik s Sbees e o
ot e
Setangs

7.45 Conferences

In this chapter we will cover:
- Administration

- Participants

- Users

- Schedule
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"L Conferences EJLQW
et wEs |
Conferences Infa
S Set Permissions | sffe Irnite PETH number [Partopants | sers | Schedus

& Conference name : Number - No, Participants P Mute fUnmute | G5 Kick Out

@ Main ; 2000 -0 B & Sales: 2001 -0 | | Totsl rmatber of porticgants: 20

@ Developnent : 2002 -0 [l T T

7.45.1 Administration

rt;}. Set Permissions + Invite PSTM number

2 Conference name : Number - No. Participants
[ © Main : 2000 - 0 B ©sales: 2001-0 [ ]
@ Development : 2002-0 [

Set Permissions:

Example:
Field Type: Button
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Invite PSTN number:

Example:
Field Type: Button

7.4.5.2 Participants
This tab displays all users in a selected conference. Total nhumber of Conference participants is displayed on
top.
Participants | Users || Schedule

P Mute [Unmute | £ Kick Out

Total number of participants: 0
Mame Jf Extension State

Mute / Unmute:
Mute or Unmute selected conference participants
Example: Select a conference participant from a list and click this button to mute or unmute him. While

muted other Conference participants will not be able to hear what muted user has to say :)
Field Type: Button

Kick Out:
Kick selected conference participant from Conference

Example: Select a conference participant from a list and click this button to remove him from a Conference
Field Type: Button

7.45.3 Users

This tab displays all system Extensions. Total nhumber of is displayed on top.
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Participants | Users | Schedule

= Invite now L_fl. Schedulle

Total number of users: 115

ZAK Sean i Vukica (2525)
VAXKIS SWITCH (5556)
thar (1065)

Tammile Teadaae e e 4 4

Invite now:

Invite user into Conference

Example: Select preferred Conference on the left and any available system user from the list on the right
and click this button to invite user into a Conference.
Field Type: Button

Schedule:
Schedule a Conference conversation for system user
Example: Select any available system user from the list on the right and click this button to schedule a

Conference conversation for user
Field Type: Button

The following window is displayed once 'Schedule' button is clicked. All details provided here will be sent on
email assigned for selected User/Extension after 'Send invitation' button is clicked.

Schedule

Schedule name: Conference:

Mame Sales (4000) el
Date: Time:

14, 3.2007 v 17:37:16 e

Send invitation ] [ Cancel
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7.45.4 Schedule

This tab displays all scheduled Conference.

Participants | Users | Schedule

# Edit x Cancel

Schedulled tasks:

Task name, Conference Date/Time

Edit:
Edit scheduled Conferences
Example: Select one of the scheduled Conference conversations and click this button to edit its details. All

parties involved will receive a notification email about the edited details
Field Type: Button

Cancel:
Cancel scheduled Conferences
Example: Select one of the scheduled Conference conversations and click this button to cancel the

Conference. All parties involved will receive a notification email about the cancellation
Field Type: Button

The following window is displayed when editing a scheduled conference. 'Name' and 'Conference' details
cannot be changed but 'Date', 'Time' and invited 'Users' can. Modify settings to suit your needs and click on
'OK' button to confirm the changes.
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Schedule <
Schedule ame: Conference:
| L
Date: Time:
23.2.2007 ] | 14:42:00 =

Invited users:

|ser Extension Add user(s)

[0]4 ] [ Cancel

7.4.6 Settings

In this chapter we will cover:
- General

- Service Providers
- Contacts

- Phone

- Fax

- Chat

- Sounds

- Network

- VPN

- Sessions
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Settings

% General | Alerts and Sounds || Web/CRM || Browser integration
General

v

Service Providers

E Check for updates and notify me every minutes

Contacts

Launch when Windows starts

‘*—‘5 Generate Asterisk Manager Debug info
FPhone

@ Save log to file: |H:\Program Files\Bicom Systems'gloCOMYLog. txt

]

Fax

ﬂ" [J always on top
Chat

by

Sounds

o

MNetwork
o

VP

i3

Sessions

oK ] [ Cancel

7.4.6.1 General

In this chapter we will cover:
- General

- Alerts and Sounds

- Web/CRM

- Browser Integration
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s
Settings

==

v
Service Providers

Contacts

e

FPhone

S
Fax
&
Chat

by

Sounds

(3]
MNetwork

&
VPN
=)

Sessions

General | Alerts and Sounds || Web/CRM || Browser integration |

Launch when Windows starts

Chedk for updates and notify me every minutes

Generate Asterisk Manager Debug info

Save log to file: |H:\Program Files\Bicom Systems'gloCOMYLog. txt | E

[J always on top

oK ] [ Canicel
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7.4.6.1.1 General

General | alerts and Sounds | Web/CRM || Browser integration

Launch when Windows starts
Check for updates and notify me every |180 minutes
Generate Asterisk Manager Debug info

Save log to file: |H:\Program Files\Bicom Systems'gloCOMLog. txt

[ ] Always on top

63

Launch when Windows start:
Start gloCOM automatically when Windows starts

Example: If you are 'every day' gloCOM user you want this option tuned on
Field Type: Check box

Check for updates and notify me every $NUMBER minutes:
Time interval (in minutes) at which gloCOM will check for new software updates

Example: By default this field is set to '180" minutes (3 hours)
Field Type: [0-9]

© Copyright Bicom Systems Ltd. 2003-2008




64

gloCOM User Manual

Generate Asterisk Manager Debug info:

This option generates technical details about ongoing gloCOM calls. This information is used for Debugging
purposes in case that something goes wrong with the call.

Example: You are encouraged to keep this option enabled all the time. To view captured debug
information navigate to 'Tools: Debug'
Field Type: Check box

Save log to file:
Directory path on local Hard Disk where gloCOM IAX debug info is saved

Example: Default log file location is 'C:\Program Files\Gloocom\Log.txt'
Field Type: [a-z][0-9]

Always on top:
Keep gloCOM always on top
Example: If annoyed with other applications hovering over gloCOM, enable this feature to make gloCOM

always hover on top of other applications
Field Type: Check box
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7.4.6.1.2 Alerts and Sounds

General | Alerts and Sounds | weh/CRM | Browser integration
Motification popup window
Show popup window for incoming calls
Show popup window for SMS events
Show popup window for fax events
Show popup window for chat events
[ ]show notification window when contacts come online

Popup window delay: |5 geconds

Sounds

Events:

w| Contact Signs In

v| Mew Instant Message received
v| Mew SMS received

v| Mew Fax received

Show popup window for incoming calls:

Example: If enabled, a small popup window will be displayed right above the computer tray, notifying about
new incoming call
Field Type: Check box

Show popup window for SMS events:

Example: If enabled, a small popup window will be displayed right above the computer tray, notifying about
new SMS message
Field Type: Check box
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Show popup window for FAX events:

Example: If enabled, a small popup window will be displayed right above the computer tray, notifying about
new FAX message
Field Type: Check box

Show popup window for chat events:

Example: If enabled, a small popup window will be displayed right above the computer tray, notifying about
new chat conversation
Field Type: Check box

Show notifications window when contacts come online:

Example: If enabled, a small popup window will be displayed right above the computer tray, notifying about
a user signing in
Field Type: Check box

Popup window delay:

Example: Number of seconds a notification window will be displayed
Field Type: [0-9]

Events:
Enable sound events

Example: Select a box to enable a sound event
Field Type: Check box

Sounds:
Selects a sound file for specific event
Example: Click on "..." button and select a custom sound file (in .wav format) from local computer that is to

be played for set event ('login' for example). You can click on Play icon in order to preview the sound file
Field Type: [a-z][0-9]
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7.4.6.1.3 Web/CRM

General || Alerts and Sounds | WebfCRM | Browser integration

[ ]Enable webjcrM

67

Enable WEB/CRM:

Example:
Field Type: Check box

URL that will be opened in browser:

Example:
Field Type: [a-z, 0-9]
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7.4.6.1.4 Browser Integration

General | Alerts and Sounds || Web/CRM | Browser integration

Internet Explorer {you must restart Internet Explorer for changes to take effect)

Mozilla Firefox (you must restart Firefox for changes to take effect)

Mozilla Thunderbird {you must restart Thunderbird for changes to take effect)

Internet Explorer:

Example:
Field Type: Check box

Mozilla Firefox:

Example:
Field Type: Check box

Mozilla Thunderbird:
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7.4.6.2

Example:

Field Type: Check box

Service Providers

Service providers window displays all providers gloCOM is registered with. These providrs can be enabled/
disabled with a single click on check box under 'Enabled' column.

Settings

&

General

v

Service Providers

g
Contacts
=
-
Phone
&
Fax

-
(<]

Chat

F

Sounds

o
Network

™
VPN
i3

Sessions

Service Providers

Enabled Mame
E 192,168.8.124
193.93,153. 103

Hostname/IP Address

192.168.8.124
193.93.153.103

Session

192.168.8.124
193.93.153.103

add || Edt

Delete

Note: Service Provider settings will apply after you Log Out.

] [ Canicel

7.4.6.2.1 Add/Edit

In this chapter we will cover:
- Service Provider Settings

- Phone accounts
- Queue Agents
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7.4.6.2.1.1 Service Provider Settings

In this chapter we will cover:
- Service Provider Settings
- Advanced options

Add Service Provider

Service Provider Settings | Phone accounts | Queus Agents

Service Provider Settings

Save this Service Provider as: Add provider to Session:
|192.168.8.124 v
Server Hostname/IP Address:
’ Scan network ]
Username: Password:

Jabber resource (j.e. home, work):

|g|-:uCOI‘~"I [v ]

I Show Advanced Options ]

o | [ cnm

Save this Service Provider as:

Service provider name

Example: Each provider should have a unique name for their settings. Set this field to their IP address,
Name or any other type of information
Field Type: [a-z][0-9]

Add provider to Session:

Add this service provider to a session

Example: One session can have multiple providers assigned to it. Select the appropriate session for this
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provider
Field Type: Select box

Server Hostname/IP Address:
Service provider Hostname or IP address

Example: gloCOM will use this hostname/IP address in order to connect to service provider
Field Type: [a-z][0-9]

Username:
Username used for authentication on service provider side

Example: Username equals to extension number
Field Type: [0-9]

Scan Network:

Click here for more info

Password:
Password used for authentication on service provider side

Example: Username equals to 'Secret/Password' field
Field Type: [a-z][0-9]

Jabber Resource:

Example:
Field Type: Select box
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Metwork interface:

IP Address:

Scan

PEXWare hosts:

IF address

PEXWare Details

Network interface:

Example:
Field Type: Select box

IP Address:

Example:
Field Type: Select box

Scan:
Start scanning

Example: Click on this button to start a scan
Field Type: Select box

PBXware hosts:
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A list of all hosts found in local network

Example:
Field Type: Display

In this chapter we will cover:
- General

- Network Configuration

- Backup server

General | Metwork configuration | Backup server

[ ]Default server for sending faxes

[ ] pefault server for sending SMS Set default SMS interface

Display all users from this server

Enable this service provider

Default server for sending faxes:
Should this service provider be considered as a default one for sending faxes

Example: Select this option to make this service provider default one for sending faxes
Field Type: Check box

Default server for sending SMS:
Should this service provider be considered as a default one for sending SMS messages

Example: Select this option to make this service provider default one for sending SMS messages
Field Type: Check box

Enable this service provider:

Example: Check this box in order to enable this service provider
Field Type: Check box
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Choose default SMS interface:

1002

11111

[]200

[ 2000025
[12102
[1213.166,5.129
[]555

[1 5555
[185.159.91.118
[18787

[18338

[]s002

["] bicomsys

I magrathes
[[] voicepulse

["1 VoipCheap Cancel

Set default SMS interface:

Example: Check this box in order to enable this service provider
Field Type: Check box

Senad Jordanowic
Stephen Wingfield
Sergej Kasumovic
Faruk Kasumovic

Dienis Komaradic

Seudin Kasumowic

[] David Lear

[] John Benson

Sergej Kasumovic Home
[] Haris Jaganjac

[] web Softphone
Dienis-¥Lite

Dienis 02

Diavor Bacic 0K
[] Joe Watson
Samir Frijak ¥-ite M Cancel

1 cinlita

Deselect All

Filter contacts
Contacts:
[i0peratar Select Al

I

Filterusers:

Display only selected users
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Example: Check a box next to a user's name in order to display only those contacts. A click on 'Select All/
Deselect All' will select/unselect all contacts.
Field Type: Check box

General | Metwork configuration | Badkup server

Manager port: PEXware Daemon port:
5037 10001

Ié?:{?,.'k up the Jabber port via DNS

Manager port:

Example:
Field Type: [0-9]

PBXware Daemon port:
Default port PBXware Daemon port listens on

Example: Default PBXware Daemon port is 10001
Field Type: [0-9]

Jabber port:
Default Jabber service port
Example: Default Jabber port is 5222. If 'Lookup' field is enabled, you will not be able to change a value in

this field
Field Type: [0-9]

Look up the Jabber port via DNS SRV:

Use port other then the default Jabber one (5222)
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Example: Uncheck this option and provide new value to 'Jabber port' field
Field Type: Check box

General | Metwork configuration | Backup server

[ ]Enable backup server

Enable backup server:

Example:
Field Type: Check box

Server Hostname/IP Address:

Example:
Field Type: [a-z][0-9]

7.4.6.2.1.2 Phone accounts

This window offers options for administering phone accounts gloCOM is registered to.

© Copyright Bicom Systems Ltd. 2003-2008



Menu

Edit Service Provider

| Service Provider Settings | Phone accounts | Queue Agents |

Specify additional IAX accounts for softphone:

w025 Add ]
Remowve ]
Edit ]

Mote: Use check boxes to enable/disable accounts
QK ] ’ Cancel

77

To add/edit/delete phone account - click on the corresponding button on the right side. Appropriate

window will open with following options:
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-

Edit account

Display name: Extension:

1025 1025
Username: Password:
Enabled

I Show advanced ]

[ o [ cone

Display name:
A unique name for this phone account settings

Example: This can be to any value, extension number or a custom name
Field Type: [a-z][0-9]

Extension:
Extension number of the phone account gloCOM is connecting to

Example: This field is equal to extension number on PBXware, e.g. 1004
Field Type: [0-9]

Username:
Username used for authenticating with phone account

Example: This field is equal to Username field in PBXware
Field Type: [a-z][0-9]

Password:
Password used for authenticating with phone account

Example: This field is equal to phone Secret field in PBXware
Field Type: [a-z][0-9]
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Enabled:
Should this phone account be enabled

Example: Check this button in order to enable this phone account
Field Type: Check box

Show advanced:
Display advanced phone account options

Example: Click to display advanced phone account options
Field Type: Button

r Sy
Edit account
Display name: Extension:
1025 1025
Username: Password:
1025 ——
Enabled

I Hide advanced

[ ]External phone extension
Protocol;

K. ] ’ Cancel

External phone extension:
Should this account setting be associated with external phone extension

Example: Select this option and select new extension protocol type under 'Protocol’ field
Field Type: Check box
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Protocol:
Select protocol new extension uses

Example: Check 'External phone extension' option and select new protocol here, 'TAX' for example
Field Type: Select box

7.4.6.2.1.3 Queue Agents

This window offers options for administering queue agents account, gloCOM is registered to.

Service Provider Settings || Phone accounts | QUeue Agents

Spedfy Queue Agents for this Service Provider

Mame Mumber I Add l

[ Remowve l

Edit ]

(0]4 ] [ Cancel
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To add/edit/delete queue agents - click on the corresponding button on the right side. Appropriate window
will open with following options:

Queue Agent Details

Agent name:

Agent number;

oK ] ’ Cancel

Agent name:
A custom agent name as provided in PBXware interface

Example: Provide 'Agent Smith' here for example
Field Type: [a-z][0-9]

Agent number:
Agent number as provided in PBXware interface

Example: Provide 1004 here for example
Field Type: [0-9]

7.4.6.3 Contacts
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e

Select the way contacts list is to be sorted

Example: Select between 'Ascending’, 'Descending' or 'Disabled' Contacts order
Field Type: Select box

Settings
o
2l General
General Sort:
LT Descending v
Service Providers B
% Display optionz:
Contacts Show All Users v
i :
PT;:E Qutlook
Fax (] outlook Integration {restart of Outlook is required)
b+ o MNOTE: Windows Vista users may need to run a5 Administrator to enabledisable Qutlook integration
Chat
r [ |Enable outlook Features
Sounds
L3 ]
Network
i
VPN
Sessions
Reload Outlook contacts every: minutes
oK ] [ Cancel
Sort:

Display Options:
Display options filter the way users are displayed under 'Extensions' region
Example: The following options are available:

o Show All Users
¢ Show Users Available on IM

e Show Users Available on Both IM and Phone
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e Show Users Available on IM or Phone

Field Type: Select box

Outlook Integration:
Select this box to enable gloCOM Outlook integration

Example: Enabling this option would allow users to save calling party details to Outlook contacts address
book. Restart of Outlook is required, and Vista users may need to run as Administrator in order to enable/
disable Outlook integration

Field Type: Check box

Enable Outlook Features:
Select this box to enable gloCOM Outlook Features

Example: Once selected, the options bellow will be enabled.
Field Type: Check box

Search Outlook contacts for incoming calls:
Select this box to enable Outlook contacts search for all incoming calls
Example: Enabling this option would search for Caller ID in Outlook contact details for all incoming calls and

display Caller ID as saved in Outlook contacts list
Field Type: Check box

Display New Contact window for unknown incoming calls:
The name says it all :)
Example: Enabling this option will open Outlook's 'New Contacts' window when unknown Outlook contact

callsin
Field Type: Check box

Hide Outlook Contacts without phone number:

Example: If enabled, all Outlook contacts that do not have a phone number will not be displayed
Field Type: Check box

Enable Exchange Server Integration:
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Example:
Field Type: Check box

Mail Profile:

Example:
Field Type: Check box

Reload Outlook contacts every: $NUMBER minutes

Set the time interval (in minutes) how often gloCOM will reload all Outlook contact details into its Contact

list

Example: Saved Outlook contacts are loaded into gloCOM every '100' minutes by default

Field Type: Check box
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7.4.6.4 Phone

-

Settings
}g,z’:: General
General
v
Service Providers
5—; Clear digits time value:
C.;.ritactg il seconds
FPhone [ shaw DNIS (Dialled Mumnber Information Service)
Fax : :
o Voicemail
o
Chat Check for Vaicemail
Soﬁds Animate Voicemail button when there are new messages
o Blink duration:
e | Limited (] 12 minutes
ik
VPN
% Recorded Calls Location
Sessions Path:
H:\Documents and Settings\RiadniMy Documents\gloCOM Call Recordings E]
COpen folder
OK ] I Cancel
UDP port:
Example:
Field Type: Check box
Clear digits time value:
A number of seconds delay after which all typed digits will be cleared
Example: When holding a 'Clear' button, a number of seconds set here, all typed digits will be cleared.
Field Type: [0-9]
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Show DNIS (Dialled Number Information Service):

Example:
Field Type: Check box

Check for Voicemail:

Example: Enable this feature to allow gloCOM to check for voice messages
Field Type: Check box

Animate Voicemail button when there are new messages:

Example: If enabled, a voicemail button will flash, continuously or for a period of time, indicating that new
voice message is available
Field Type: Check box

Blink duration:
Set the voicemail blinking duration period
Example: Select between Limited and Unlimited options. If Limited is selected, provide a number of minutes

in the 'minutes' field
Field Type: Select box

Path:
Location path of all calls recorded by gloCOM
Example: Click on "..." button and select a folder on your local computer. This folder will contain recordings

of all recorded calls by gloCOM
Field Type: Button

Open folder:

Example:
Field Type: Select box
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7465 Fax

G

Settings

}g,z’f Fax settings
General

w

Service Providers

Local header infa {i.e. Company Mame and Department):

ﬁ Save location:
Contacts H:'Documents and Settings\RadniMy Documents\Fax E

F‘hane Default server for sending faxes:
................................................ i

= | 193.93.153.103 v/

................................................ Lo

Fax

i
o

Chat

by

Sounds
o
MNetwork
ik
VPN

[

Sessions

Ok ] I Cancel

Local header info:
Information set here is a company name and department for example

Example: This information will be displayed on receiving fax device
Field Type: [a-z][0-9]

Save location:
Location for saving all sent faxes

Example: Click on '..." button and select a folder on local computer. This location will be used to save all
sent faxes
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Field Type: [a-z][0-9]

Default server for sending faxes:

Example: Select a server which will act as a default one for sending faxes
Field Type: Select box

7.46.6 Chat

Settings
4 Chat settings
General
v Lze Tabbed Chat Windows

Service Providers Save chat history to folder:

E H:\Documents and Settings\RadniyMy Documents'gloCOM Chat History E]
Contacts

n
| [ Change My Font... l
Phone

(%J [ Change Other Party Font. .. I
Fax
2

Chat

.y

Sounds
o
MNetwork
=
VPN

=]

Sessions

OK ] [ Cancel

Use Tabbed Chat Windows:

Enable tabbed chat sessions
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Example: If enabled only one chat window will be displayed, and new chat sessions will be opened in new
tab instead odf new window
Field Type: Button

Save chat history to folder:
Location of all saved chat sessions
Example: Click on '..." button and select a folder on local computer. This location will be used to save all

text conversations in form on a history log file
Field Type: Button

Change My Font:
Change font for text that you type in chat conversation
Example: A click on this button will open a new window where font, style and size can be set for a text

that you type in chat conversation
Field Type: Button

Change Other Party Font:
Change font of other party in chat conversation
Example: A click on this button will open a new window where font, style and size can be set for other

parties in chat conversation
Field Type: Button
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Sounds

Font B

Font: Fort style: Size:
Tahoma Regular 8 [ QK ]
£} Tahoma » | | Regular 2 ”

Teminal u ttalic 5
{} Times New Roman Buold 10
g Trebuchet M5 Bold talic 11

Tunga = 12
(} Verdana 14
{} Webdings M 16 w
Effects Sample
[] Strikeout A

AzBbAZOG

[] Undedine SERAsLe
Color:
| Black (v| | Serpt:

| Central European

[

In this chapter we will cover:

- General
- Codecs
- Filters
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r

Settings

General

v
Service Providers

Contacts

e

FPhone

&
Fax
&

Chat

by

Sounds

o

MNetwork

&
VPN
=)

Sessions

General | Codecs || Filters |

91

Sound preferences

Sound playback: |I'~"Iicrcsnﬂ: Sound Mapper - Cutput

Sound recording: |I'~"Iicrosoﬁ Sound Mapper - Input

] [E]

Ringtone device: |I'~"Iicrcsnﬂ: Sound Mapper - Output

=]

Indications: | Default

a

7.4.6.7.1 General

] [ Canicel
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General | Codecs || Filters

Sound preferences

Sound playback: | Microsoft Sound Mapper - Output w
Sound recording: | Microsoft Sound Mapper - Input W
Ringtone device: |Microsoft Sound Mapper - Output L
Indications: Default hd

Sound playback:
Select preferred Windows sound device for sound playback
Example: These details vary from one computer to another. Select appropriate device for your computer

here
Field Type: Select box

Sound Recording:
Select preferred Windows sound device for sound recording
Example: These details vary from one computer to another. Select appropriate device for your computer

here
Field Type: Select box

© Copyright Bicom Systems Ltd. 2003-2008



Menu 93

Ringtone device:
Select preferred Windows sound device for ringtone playback
Example: These details vary from one computer to another. Select appropriate device for your computer

here
Field Type: Select box

Indications:
Indications gloCOM will use
Example: 'Busy' signal for example is different from one country to another. Set the preferred 'ringing',

'busy’, 'dialtone' and other sounds according to the country standards
Field Type: Select box

7.4.6.7.2 Codecs
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Gereral | Codecs | Filters

Allow Codecs Preffered Codec
W[ 5. 711 plaw v G711 plaw
v G.711 alaw G.711 alaw
W GSM GSM
v| Speex Speex
W ILBC iLBC

Speex options

lse default Speex settings

Allow Codecs:
A list of codecs allowed for GLOOCOM use

Example: Check a box next to a codec name to allow it for gloCOM
Field Type: Select box

Prefer codecs:
A list of preferred gloCOM codecs

Example: Indications are tones played by gloCOM on various events, like busy, ringing, unavailable etc...
Field Type: Select box

Speex options:
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Indications gloCOM will use

Example: Indications are tones played by gloCOM on various events, like busy, ringing, unavailable etc...
Field Type: Select box

SPEEX:

Use default Speex settings:
Set whether defaul Speex settings should be used

Example: By un-checking this box Speex options can be manually tweaked
Field Type: Check box

Enhanced Decoding:
Use Speex enhanced decoding

Example: Check this box to enable enhanced Speex decoding
Field Type: Check box

Variable bit rate:
Set whether dynamically adaptation to audio should be used over fixed settings

Example: Enabling this options will allow gloCOM to dynamically adjust to audio difficulty
Field Type: Check box

Quality:
Set the codec encoding quality

Example: Select desired value in a range from 0-10
Field Type: Select box

Bit Rate(kbps):
Set the bit-rate used by the codec
Example: Select preferred bit-rate used by the coded. Higher the bit-rate = better sound quality = bigger

bandwidth consumption
Field Type: Select box
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Average bit rate:
Set the average bit-rate used by the codec
Example: This field will be disabled if 'Variable bit rate' is checked. Setting this option will automatically

adjust the sound quality to set average bit rate
Field Type: Select box

Complexity:
Set the encoder complexity. NOTE: Higher the complexity = higher CPU usage

Example: It is recommended to set this value between 2-4
Field Type: Select box

Reset to default value:
Reset all Speex codec settings to default value

Example: Click this button to restore all codec settings to default value
Field Type: Command button
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7.4.6.7.3 Filters

General || Codecs | Filters
Moise Reduction

Enable noise reduction

Working mode:

Voice Only w

MOTE: By using "My Vaice Only™ vou can enhance the noise reduction perfarmance. A simple
learning phase is required in which you must record a short voice sample.

Filter options

[ ]Echo cancellation

[ Reset to default values

Enable noise reduction:
Should noise reduction be enabled

Example: If selected, noise reduction can be applied for voice in general and gloCOM user voice only
Field Type: Select box

Working mode:
Noise reduction mode to be applied
Example: Enable the noise reduction and select between 'Voice Only' and 'My Voice Only' options. If latter

is selected, a new window will be displayed where a call recording will be made for user's voice recognition
Field Type: Select box
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-,

Voice recording

Press Start to record your voice. While recording cound up to 10.

Start recording l ’ Ok ] ’ Cancel ]

Voice recording:
Record a sample voice message that will be used for voice recognition

Example: Click on 'Start recording' button to record a sample voice message
Field Type: Button

Echo cancellation:

Example:
Field Type: Check box

Reset to default values:

Example: Click to reset echo cancellation back to default value
Field Type: Button

7.4.6.8 Network

In this chapter we will cover:
- General
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- Quality of Service

99

[+] Discover my Public IP address (89, 146.179.9)

7.4.6.8.1 General
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General | Quality of Service
Connection Type

Connection:

Unkrown W

Other options

Connection timeout: | 10 sec,

Discover my Public IP address (39, 146.179.9)

Connection:
Select Internet connection type

Example: gloCOM automatically detects and selects appropriate value for this field. In rare cases that
Internet connection type is not recognized, select 'Custom' here and set appropriate 'Download' and
'Upload' speeds

Field Type: Select box

Download:
Manually set Internet connection download speed in KBit/s

Example: This option is enabled only if 'Connection’ field is set to 'custom'
Field Type: [0-9]

Upload:
Manually set Internet connection upload speed in KBit/s

Example: This option is enabled only if 'Connection’ field is set to 'custom'
Field Type: [0-9]
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Connection timeout:
Timeout (in seconds) for gloCOM connection to server

Example: Connection is terminated if gloCOM does not connect to server during this time (e.g. default 10)
Field Type: [0-9]

Discover my Public IP address:
This option has no impact on current gloCOM settings

Example: Enable this option to let gloCOM automatically detect Public IP address
Field Type: Check box

7.4.6.8.2 Quality of Service

General | Quality of Service
Quality of Service

The goal of Quality of Service is to provide preferential treatment to certain
subsets of data, enabling that data to traverse the traditionally best-effort
Internet or intranet with higher guality transmission,

[ ]Enable Qos

Choose one of the predefined Qo5 templates:

Enable QoS:

Select the box to enable the QoS (higher quality of transmission) (preferential treatment to certain subsets
of data)

Example: Check this box and select predefined QoS template based on the specific codec
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7.4.6.9

Field Type: Check box

VPN

1

Settings

- 4
General

v

Service Providers

8

Co ﬁta cts
i
L
Phone

S

Fax

=2
o

Chat

F

Sounds

o
MNetwork

=
VPN

=]

Sessions

OpenvVPN

Connection Status

i Network Interface: Mot Available
IP Address: 0.0.0.0

Subnet Mask: 0.0.0.0

Configurations

Enabled Mame

[ Remove ]

Remowve

WARNING: OpenVPN is not installed. You can download it from the following link:
http:/ /openvpn.net/release/openvpn-2.0.9-install.exe

OK ] [ Cancel

7.4.6.10 Sessions

From this location gloCOM sessions can be easily administered. Select one of the existing sessions for example
and click on 'Edit session' button in order to edit its settings
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,—wngs «

L

Sessions

General . :
Existing sessions:

LY
i . 192.168.8.124 :
Service Providers 193 53,153, 103 [ Add session ]

E [ Delete session ]
Contacts
@ [
-
Phone

S

Fax

&

Chat

by

Sounds

L
MNetwork

=
VPN

| et
Sessions

Edit session ]

Mote: Changes on this page will automatically be saved.

oK ] [ Cancel

A click on Add/Edit/Delete session button will open up a 'Service Provider Settings' window. Change provided
details accordingly and save the settings when done.
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7.5

7.5.1

'

Edit session

Service Providers | Session details |

Service Providers:

193.93.153.103 Add

Remove

Edit

Mote: Use check boxes to enable/disable service providers

QK ] ’ Cancel

History

In this chapter we will cover:
- Phone

- SMS

- Fax

Phone

This window displays detail information button about Missed, Received and Placed calls.
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Order call details by selected gloCOM Extension

‘Select All' to display call details for all
Field Type: Select box

—
Call History
Missed Calls | Recived Calls | Placed Calls |
Filter
Extension: |show Al [w|  Date: |show al
Search
Enter text to search for:

Search ] [ Display Al l [] Match whole word
CallerID Extension Date/Time Duration [i]
1007 1006 14.03,2007 12:00 0u00:00
1007 1006 14.03,2007 11:56 0:00:00
1002 1006 14.03,2007 11:56 0:00:00
1002 1006 14.03,2007 11:55 0u00:00
1007 1006 14.03,2007 11:39 0u00:00
1002 1006 13.03,2007 16:41 0:00:00 |
1002 1006 13.03,2007 16:41 0:00:00 3
1002 1006 13.03.2007 156:41 0u00:00
1002 1006 13.03,2007 15:40 0u00:00
1002 1006 13.03,2007 16:40 0:00:00
1002 1006 13.03,2007 16:38 0:00:00
1002 1006 13.03.2007 16:37 0u00:00
1002 1006 13.03.2007 15:37 0u00:00 m
1002 1006 13.03.2007 16:37 0:00:00
1002 13.03,2007 16:36 0:00:00
1002 13.03.2007 16:35 0:00:00 ]

&) | @
’ Call ] [ Delete selected l ’ Export to CSV
Extension:

Example: If gloCOM monitors multiple Extensions select preferred Extension to view its details only or

Date:

Order call details by date they were placed
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Example: Select 'Today' to display all calls placed today, 'Yesterday' to display calls placed yesterday ...
Field Type: Select box

Enter text to search for:
Search Call History data for specific word/phrase
Example: Type 'Caller ID', 'Extension' or 'Date/Time' information here and click on 'Search' button to view

all History details matching the term
Field Type: [a-z][0-9]

Display All:
Display all History Details
Example: After performing a search on History Details, ones matching the term will be displayed only. To

display all History Details back again, click this button
Field Type: Button

Match whole word:
Enabling this option will search for entire word in History Details
Example: If this option is enabled, and you are searching for a term 'wood', all History details with a word

‘wood' in them will be displayed. But all messages with word 'wooden' etc.. will be missed
Field Type: Check box

Call History Details:
History Details list
Example: This area displays all History Details depending on Filter and Search settings. Data is ordered by

'Caller ID', 'Extension’, 'Date/Time' and 'Duration’ information
Field Type: Display

Call:
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Calls selected Extension under History Details List

Example: Select an entry displayed under History Details List and click this button to call that Extension
Field Type: Button

Delete selected:
Deletes selected entry from the History Details List
Example: Select an entry displayed under History Details List and click this button to permanently delete call

details from the History List
Field Type: Button

Export to CSV:
Export Call History to a '.csv' file

Example: Click this button to export displayed History Details to a '.csv' file on your Desktop
Field Type: Button

752 SMS
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Search
Enter text to search for:
[ IMatch whale word
[ Search ] [ Display All ]
[ Export to C5V ]
From To Date Sent/Recved

Enter text to search for:
A keyword or phrase to search for

Example: Provide a keyword or a phrase that is to be looked up against SMS history logs
Field Type: [a-z][0-9]

Match whole word:
Search for a complete phrase
Example: With this option enabled, history will be searched against the entire word/phrase and not only a

part of it
Field Type: Button
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Search:
Search for a particular SMS message
Example: Provide a keyword under the 'Enter text to search for' field and click this button to search the

SMS history for any matches
Field Type: Button

Display All:
Display all SMS messages
Example: When a search is performed, only matching details will be displayed. Click this button in order to

display all messages from SMS history
Field Type: Button

Export to CSV:
Export SMS history to CSV file
Example: A click on this button will export entire SMS history into a CSV file which can be saved on local

desktop
Field Type: Button

753 FAX
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Search
Search for sender frecipient:

[ IMatch whale word

| search || Displayal |

[ Send Fax ] [ Expart to C5Y ]

From To Date/Time, File Sent/Received

Search for sender/recipient:
A keyword or phrase to search for

Example: Provide a keyword or a phrase that is to be looked up against FAX sender/recipient details
Field Type: [a-z][0-9]

Match whole word:
Search for a complete phrase
Example: With this option enabled, history will be searched against the entire word/phrase and not only a

part of it
Field Type: Button
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Search:
Search for a particular FAX message
Example: Provide a keyword under the 'Enter text to search for' field and click this button to search the

FAX history for any matches
Field Type: Button

Display All:
Display all FAX messages
Example: When a search is performed, only matching details will be displayed. Click this button in order to

display all messages from FAX history
Field Type: Button

Send FAX:

Opens up a new window from which a fax can be sent

Export to CSV:
Export FAX history to CSV file
Example: A click on this button will export entire FAX history into a CSV file which can be saved on local

desktop
Field Type: Button

7.5.3.1 Send Fax
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7.6

(TondTa

Fax number:

=

File to send:

Send fax from server;

193.93.153. 103 (default) v

Send Fax ] [ Cancel

Fax number:

Example:
Field Type: [a-z][0-9]

Search:
Select a number from the contacts list

Example: Click on this button to select a number from the contacts window by clicking on user name
Field Type: [a-z][0-9]

File to send:

Example: Click on the '..." button and select a .tiff/.tif file that is to be faxed
Field Type: Select box

Send fax from server:

Example: Select among available servers from which the fax will be sent from
Field Type: Select box

Network

In this chapter we will cover:
- VPN Status

- Network Statistics

- Diagnostic Log

- Asterisk Manager Debug Info
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7.6.1 VPN Status

113

7.6.2 Network Statistics
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Lne | Local = stans | atrer | LossPet | Lossont Fackets Delay Dropped oo
Bemabe network statistics:
Lne | Local CalleriD | Duration Status | Jitter | Loss Pct | Loss ot Padkets Delay | Dropped 3

© Copyright Bicom Systems Ltd. 2003-2008



Menu 115

7.6.3 Diagnostics Log

-~

i+ ) Diagnostics

Log

Timestamp: 00078ms SCall: 00517 DCall: 18037 [193.93. 153, 103:4569]
Rx-Frame Retry[ No] - OSegno: 001 ISegno: 002 Type: IAX  Subdass: ACK
Timestamp: 00094ms SCall: 00521 DCall: 18033 [193.93.153. 103:4559]
Rx-Frame Retry[ No] - OSegno: 000 ISegno: 000 Type: IAX  Subdass: POKE
Timestamp: 00019ms SCall: 00401 DCall: 00000 [193.93.153. 103:4563]
Rx-Frame Retry[ No] - OSegno: 001 ISegno: 001 Type: IAX  Subdass: ACK
Timestamp: 00019ms SCall: 00401 DCall: 18039 [193.93.153. 103:4569]
Rx-Frame Retry[ No] - OSegno: 000 ISegno: 000 Type: IAX  Subdass: INVAL
Timestamp: 00000ms SCall: 00401 DCall: 18039 [193.93. 153, 103:4569]
Rx-Frame Retry[ No] -- OSeqno: 000 ISeqno: 001 Type: IAX  Subdass: ACK
Timestamp: 00003ms SCall: 00463 DCall: 18040 [193.93. 153, 103:4569]
Rx-Frame Retry[ No] — OSegno: 000 ISegno; 001 Type: IAX  Subdass: ACK
Timestamp: 00003ms SCall: 00485 DCall: 18041 [193.93. 153, 103:4569]
Rx-Frame Retry[Yes] -- 0Segno: 000 [Seqno: 001 Type: IAX  Subdass: REGALTH
Timestamp: 00009ms SCall: 00485 DCall: 18041 [193.93. 153, 103:4569]
AUTHMETHODS @ 2
CHALLEMGE : 537703292
USERMAME : 1025

Rx-Frame Retry[ No] - OSegno: 001 ISegno: 002 Type: IAX  Subdass: REGACK
Timestamp: 02092ms SCall: 00485 DCall: 18041 [193.93.153. 103:4569]
USERMAME : 1025
DATE TIME V273122346
REFRESH 1 60
APPARENT ADDRES : IPV4 89,146, 173.53:63049
MESSAGE COUNT : 0
CALLIMNG MUMEBER. : 1025
CALLING MAME  : Haris Meziric Gloocom

Rx-Frame Retry[ No] -- OSegno; 001 ISegno; 002 Type: IAX  Subdass: ACK
Timestamp: 020%4ms SCall: 00435 DCall: 18041 [193.93. 153, 103:4569]
Rx-Frame Retry[ No] -- OSegno: 001 ISegno: 001 Type: IAX  Subdass: LAGROQ
Timestamp: 10008ms SCall: 00463 DCall: 18040 [193.93. 153, 103:4569]
Rx-Frame Retry[Yes] — OSegno: 000 ISegno; 001 Type: IAX  Subdass: REGALUTH
Timestamp: 00008ms SCall: 00453 DCall: 18040 [193.93.153. 103:4559]
AUTHMETHODS @ 2
CHALLEMGE » 138193802
USERMAME : 1025

Rx-Frame Retry[ No] - OSegno: 001 ISegno: 001 Type: IAX  Subdass: LAGRQ
Timestamp: 10008ms SCall: 00463 DCall: 18040 [193.93. 153, 103:4569]

Rx-Frame Retry[ No] -- OSeqno: 002 ISeqno: 002 Type: IAX  Subdass: REGACE
Timestamp: 10183ms SCall: 00463 DCall: 18040 [193.93. 153, 103:4569]

1 ICCMikl ARAC « ANTCE

Clear
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7.6.4

7.7

7.7.1

Asterisk Manager Debug Info

2 Debug

193.93.153.103 |

Response: Pong
Server: localhost

Response: Pong
Server: localhost

Response: Pong
Server: localhost

Response: Pong
Server: localhost

Response: Pong
Server: localhost

Response: Pong
Server: localhost

Response: Pong
Server: localhost

Response: Pong
Server: localhost

Response: Pong
Server: localhost

Response: Pong
Server: localhost

Response: Pong
Server: localhost

Response: Pong
Server: localhost

Event: ExtensionStatus
Priviege: call,all

Exten: 1083

Context: hints

Status: 4

‘ Clear

Help

In this chapter we will cover:
- Update License

- Check for Updates

- About

Update License

If a license needs to be updated (increasing the channels limit for example), just click on the 'Update license'
button and new license will be applied to gloCOM. In case that completely new license is to be applied, type
the license number under 'Serial number' field and click on 'Update license' button.
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= ]

gloCOM Registration

Serial number:
AACS4ASA

[ pdate license l ’ Cancel

7.7.2 Check For Updates
This link checks for new gloCOM updates
7.7.3 About

This window will provide more information about the software running (build, revision versions)

L 1

About

e gloCom
L3 version 1.0 Beta (Build: 85, Revision: $53)
Copyright (C) 2006 Bicom Systems Ltd,

Registered to: Haris Neziric

Global Communicator induding Audio, Video, Jabber,
SMS and Fax,
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8 Operator Panel

In this chapter we will cover:
- Phone
- Destinations

8.1 Phone

In this chapter we will cover:
- Softphone
- External Phone Calls

Softphone | External phone calls |

[sPi ]| mic || rEC] QuELE || 1nsT REC]| SPEED 1ALl A4

Enter phone number

Mo Missed Calls

[ =5 Dial ] [ 28 Clear ] [ =5 Redial ] [ ] ]

L

MIC

- L
»

2

& Lines

@ Line 1

@ Line 5

@ Line 2 @ Line 3 @ Line 4

119
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8.1.1

Softphone
W| External phone calls |
[spk || Mic][rEC| ouELE ||1nsT REC] SPEED DiaL| A4 ]
Enter phone number
Mo Missed Calls
’ =¥ Dial ] [ 23 Clear ] [ 2% Redial ] ’ =] ]
] . e ||
> Caaaa [
H]C_ _E, “ “ “ _E _SPK
2 Lines
@ Line 1 @ Line 2 @ Line 3 @ Line 4
@ Line 5
ACTIONS
SPK:

Mute speaker during active call on a single or all lines

Example: Once in conversation, click this button and select 'This line' to mute speaker on active line, or

select a line number you wish to mute
Field Type: Button

MIC:
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Mute microphone during active call on single or all lines

Example: Once in conversation, click this button and select 'This line' to mute active line, or select a line
number you wish to mute
Field Type: Button

REC:
Record all incoming calls

Example: Calls are recorded on PBXware side. To listen to recorded call, in PBXware interface navigate to
'Reports: CDR' page. Recorded calls will have a round blue icon next to them. Select a box next to a call
record and click 'Listen' icon on top to download file on local computer.

Field Type: Button

QUEUE:
Login from gloCOM as a Queue Agent

Example: Queue Agent must be added under 'Accounts: Queue Agents'. Once done, click this button to
log in as this Queue Agent. gloCOM will have an active line to Queue all the time - DO NOT HANGUP. Once
you hang up, gloCOM will be considered as 'logged out'. When new user enters Queue, a short beep
sound will be heard notifying you about new caller on line.

Field Type: Button

INSTREC:
Enable instant call recording

Example: While in conversation a click on this button will initialize instant recording and call will be recorded
from that point on. Note that this sound file will be saved under 'My Documents: gloCOM Call Recordings'
destination

Field Type: Button

SPEED DIAL:
Set custom speed dial codes

Example: Once a short code is dialed, gloCOM will dial assigned number (a proper phone 121255510204 for
example). Note that speed dial requires a prefix (e.g. *) which is required to be dialed before a short code (e.
g. *1 => 121255510204)

Field Type: Button
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(Speed ial

Speed Dial numbers:

Shortcut Assigned Mumber

OO s LA s Ll P

e e i = =]
J O K T}

E]

]

Iy | [

Speed Dial Prefix:

AA:
Automatically accept any incoming call

Example: With this option enabled, anyone calling your gloCOM extension will be automatically transferred
to a speakerphone
Field Type: Button
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veljaga 07, 2008 12:48
[P [ miC || RECORD || QUELE || INSTANT REC.|

On the phone: 1025 (193.92.153.103)
Caller ID: Haris Meziric (B565)

Duration: 0:00:00

Status: Ring In

’G. Answer ] ’ - F‘.eject] ’I:_> Transfer]

sl 17= 1>~ BBEm
Z=r |5 |8
MIC SPK

Dials entered phone number

Example: Type in the phone number and click this button in order to dial it
Field Type: Button

Clear typed number

Example: If clicked once it will clear only the last digit typed, or if hold for a couple of seconds, it will delete
all typed digits on the screen
Field Type: Button

Redial last number

Example: Click on this button in order to redial the last nhumber
Field Type: Button
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=1
Voicemail signal
Example: When new voicemail message is available, this button will flash. Click on it in order to check your

voice mail
Field Type: Button

MIC:
Microphone volume

Example: Adjust the microphone volume by moving the slider up or down
Field Type: Button

Keypad:

Example: Used for entering phone numbers. The other way of entering numbers is to simply type them on
the keyboard
Field Type: Button

SPK:
Speaker volume

Example: Adjust the speaker volume by moving the slider up or down
Field Type: Button

Lines:
Line indicator
Example: When line is active or busy it will be marked with red. When call is active, it can be put on hold by

clicking on active line.
Field Type: Button
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When incoming call is available the following will be displayed:

veljaéa 07, 2008 12:48
[spe [ mic]| rECORD || QUELE || INSTANT REC.|

On the phone: 1025 (193.93.153.103)
Caller ID: Haris Meziric (6565)

Duration: 0:00:00

Status: Ring In

’G. Answer ] ’ - F‘.ejer_t] ’I:> Transfer]

sl 17= 1>~ BEm
e
SPK

]
!
[
[

Answers incoming call

Example: When new call is ringing, a click on this button will answer the call
Field Type: Button

Rejects incoming call

Example: When new call is ringing, a click on this button will reject the call
Field Type: Button

Transfer incoming call

Example: When new call is ringing, a click on this button will transfer the incoming call. A chose between
supervised, blind transfer and call parking is available
Field Type: Button
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8.1.2 External Phone Calls

This window displays all active calls made by external phones connected to gloCOM

Softphone | External phone calls

This page allows you to see active calls for your external
phones,

From To Status

= Hangup l [ I » Transfer

Hangup:
Hangup active call

Example: Select an active call and click this button to end/hangup a call
Field Type: Button
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Transfer:
Transfer active call
Example: Select an active call and click this button to transfer a call. Options such as supervised, blind

transfer and call park are available
Field Type: Button

8.2 Tabs

Tabs allow simple and easy access to most frequently used gloCOM options

In this chapter we will cover:
- Log Out

- Conferences

- Send Fax

- Site Manager

- Find Contact

- Settings

- About

8.2.1 Log Out

Signs out user out of active session.

8.2.2 Conferences

This window displays PBXware Conferences on its left side. On the right, active participants are displayed.

© Copyright Bicom Systems Ltd. 2003-2008




128

gloCOM User Manual

192.93.153.103

Conferences

S SatPermissions | s Imvite PSTI number

rinfo

2 Conference name : Number - No. Participants.
@ Main ; 2000 - 0 B @ s5ales: 201-0
| @ Development : 2002 -0 [l

Participants | Users | Schedhie |

AP Mute [Unmute | T3 Kick Cut

Total rumber of parcpants: 20
Mame [ Extersion State

In order to add invite a user into a PBXware Conference, navigate to 'Users' tab, select a user and then click

on 'Invite now' button
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| Participants | Users |5chedule |

o Invite now @ Schedulle

Total number of users; 122

& Dalibor Bradvic (1032)

< [5enad Jordanovic (7001) |
Buddy3 (1051)

Eldar Avwdic (2701)

Faruk Kasumovic Gloocom {1030)
Kemal Sanjta Gloocom (1024)
Sergej Kasumovic Gloocom (1027)
Seudin Kasumovic Gloocom (1028)
. Stephen Wingfield Gloocom (1026)
Alain Duzant Trunk (1069)
Anthony Johnson (1202)

David Lear {1007)

Davor Badic (6969)

Denis Komadaric Home {1048)
Denis Komaradic (1005)

Eldar Awdic (1080)

Faruk Kasumovic (1004)

Haris Ekiga (8787)

Kemal Sanjta (6656)

Maxnett (5355)

Manika (1177)

Monika Jordanovic (1138)
PB¥ware Tuzla (1062)

Samir Frljak (5464)

Samir Frljak Home (1101)

Senad (1053)

Senad (1167) U
o

Senad Inrdannvic MNN1Y

(Mg

A conference can be scheduled for a certain date/time in the future as well. Click on 'Schedule' button and
fill in required fields. A person scheduled for conference will receive a notification email.
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Schedule

Schedule name:
Mame|

Date:

| 3.4.2008

(]

Conference:

Main (2000) (v

Time:

=

’ Send invitation ] [ Cancel ]

Schedule name:

Custom conference schedule name

Conference:

PBXware Conference room where meeting is scheduled

Date:

Date PBXware Conference is scheduled

Time:

Time PBXware Conference is scheduled

Scheduled PBXware Conferences can be previewed from 'Schedule' tab. If required, its details can be
updated by selecting a scheduled conference and clicking on 'Edit' button, or canceled completely by

selecting a conference and clicking on 'Cancel' button
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| Participants | Users | Schedule

# Edit * Cancel

Schedulled tasks:

Task name, Conference Date/Time
Mame, Main 3.4.2008 10:54:32

8.2.3 Send Fax

gloCOM can be used to send a fax. All that is needed is to provide a fax number, select a file from your
Desktop and select one of the servers from which fax will be send.
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TonaTa

Fax number:

|
File to send:
[

Send fax from server;

193.93.153. 103 (default) v

Send Fax ] [ Cancel

Fax number:
Provide a fax number here (e.g. 121255510204), or search for number from the Users Contact list

File to send:
Click on '..." button to browser local computer files. Select one and click 'OK'. NOTE that file has to be in .tiff
format

Send fax from server:
Select a server from which fax will be sent

8.2.4  Site Manager

This tab opens up a Site Manager interface of server to which gloCOM is registered.

© Copyright Bicom Systems Ltd. 2003-2008



Operator

Panel

133

8.2.5 Find Contact

Opens new window for finding contacts information.
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Find Contact...

Search

Contact name:

Search ] ’ Display All ]

Search results:

HEEEEEE R R R R R R R R R e

= 4 193.93.153.103

Cperator {1000)

Senad Jordanovic (1001)
Stephen Winagfield (1002)
Sergej Kasumovic {1003)
Faruk Kasumovic (1004)
Denis Komaradic (1005)
Seudin Kasumaovic {1008)
David Lear (1007)

John Benson (1008)

Sergej Kasumovic Home (1009)
Haris Jaganjac (1010)

Web Softphone (1011)
Denis-XLite (1012)

Denis 02 (1013)

Davor Bacic (1014)

Joe Watson (1015)

Samir Frijak X-ite (1016)
siplite {1017)

Samir Frijak Pandion (1013)
Ealing {10139)

Senad Jordanovic (1020)
Glenson (1021)

Samir Frijak Gloocom (1022)
Davor Bacic Gloocom (1023)

Close ]

Contact Name:

A keyword to search for

Example: Provide a full or partial contact's name and click on 'Search' button to display the matches

Field Type: [a-Z]

Search:

Search contacts
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Example: Provide a full or partial contact's name under 'Contact Name' field and click on this button to
display the matches
Field Type: button

Display All:
Displays all contacts

Example: After any search, only matching items will be displayed. Click this button to view all contacts again.
Field Type: button

Close:
Closes the 'Find Contact' window

Example: Click on this button to close this window
Field Type: button

Right-click options:
At any time you can right-click on a contact. The following actions will be displayed

o Call - Place a call

Chat - Start a chat

Send SMS - Send SMS

Send FAX - Send Fax

Call Monitoring - Monitor calls made by a contact

Message History - View your conversation history with the contact

8.2.6 Settings
This tab open up a 'Tools: Settings' window
8.2.7 About

This window will provide more information about the software running (build, revision versions)
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8.3

" About

i)

L= Version 1.0 Beta (Build: 85, Revision: $52)
Copyright (C) 2006 Bicom Systems Ltd,

?ﬁ-‘j glaCOM

Registered to: Haris Neziric

Global Communicator induding Audio, Video, Jabber,
SMS and Fax.

Destinations

In this chapter we will cover:

- Users

- Conferences
- Queues

- IVRs

- Voicemail

- System Calls
- Parking

gloCOM can place a call to any system destination, for example extension, conference, ivr, voicemail.
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193.93.153.103 | Contacts |

Users |Conﬁarences || Queues || IVRs || Voicemail || System Calls || Parking|

[] search [ View ~

& Display ~

e < =&

-

Samir Frljak  Eldar Awdic Faruk Kemal Sanjta  Senad
Gloocom Kasumao... Gloocom  Jordanowic
- - - -
- -
Sergej Seudin Stephen  Alain Duzant  Anthony
Kasumo...  Kasumo... Wingfi... Trunk Johnson
- - - - - 3
- - - - -
David Lear Davor Badc Denis Denis Denis Test
Komad. .. Komaradic
Ll - - -
- - - - &
Eldar Awdic Faruk Haris Ekiga Kemal Sanjta Maxnett
Kasumowic |
- - —- - -
- L - - -
Monika Monika PBXware  Samir Frijgk  Samir Frijak
Jordanowic Tuzla Home
- - - - -
O o Cmmmd Cmmmd Commmd

&

8.3.1 Users

This window displays available extensions

137
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Users |Cunferences || Queues || IVRs || Voicemail || System Calls || Parking|
EJL Search View E Display -
] - - - A
®E < & ¢ = &
Samir Friiak  Eldar Avdic Faruk Kemal Sanjta Senad
Gloocom Kasuma. .. Gloocom Jordanovic
e & E & &
Sergej Seudin Stephen  Alain Duzant  Anthony
Kasumo...  Kasumo... Wingfi... Trunk Johnsan
David Lear Davor Badc Denis Denis Denis Test
Komad. .. Komaradic
- - —_— —_— =
Eldar Awvdic Faruk Hariz Ekiga Kemal Sanjta  Maxnett
Kasumowic 28|
Monika Monika PEXware  Samir Frijgk  Samir Frijak
Jordanovic Tuzla Home
=] i = =] e M

Calls can be placed by drag and drop motion from one extension to another, or directly from phone display to
extension for example. A right click on contact name is available as well and offers more possible actions
regarding selected extension. By this way user can be:

- Called from gloCOM or monitored extensions

- Chat conversation can be started

- Email can be sent to user

- Fax can be sent to users number

- User can be invited into conference

- User's calls can be monitored

- More information about user can be seen
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o Faruk Kasumovic & Denis Test
: !-K:EI.: Call from b it'i
e Chat P

o SAME cend Email "Eki

SamlrdFr cand EAX ga;.
) Senad Invite to Conference » | Polje
@senadd oy Monitoring v [
& Senad ] ' (5 Jordanaovic
i ) Message History
=SSN Gient Info Tenant
= Sergej - M

8.3.2 Conferences

This window displays available conferences

Userg | Conferences |Queues | IvRs || voicemail | System Calls | Parking |

(L] search View =

@ R

Development Main

o

Sales

8.3.3 Queues

This window displays available queues

139
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| Users | Conferences | Queues |I'u'Rs | Voicemail " System Calls " Parking |

(L] search View

| PhoneAssistance | Sales03-17sw | SalesD8-17z0 | Sales0S-17s) |
| sales17-22sr || Sales17-2 25w || Sales22-01sr || All Queues |
Test | Main I Sales | TechSupport |

Number: 1085 Remove Join Leave

Dalibor Denis Denis
Bradvic Komadaric  Komaradic

[ ]Hide unavailable agents

8.34 IVRs

This window displays available IVRs

© Copyright Bicom Systems Ltd. 2003-2008



Operator Panel 141

| Extensions || Conferences || Queues | IVRs |'l.|'ui::emai| || System Calls || P'arls:ing|
Search E View -

Accounts Entrance MutliDigit Opening FinBased

Haurs
Premium Premium Remote Sales Staff
Arcess Fhon... Arcess
Tech test?
Support

8.3.5 Voicemail

This window displays available voice inboxes. A call placed directly to a voice inboxes allows user to leave a
voice message without ever ringing the extension.
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| Users | Conferences | Queues | IVRs [ Voicemail | System Calls | Parking |

[[] search [Z] view ~

I S o I I

1057 1066 1434 149 2345

I B i I i B

2776655 3456 Abdul Pirbhai Adam Alain Duzant

I O e i B

Alain Duzant Almir Dzindic  Almir Dzindic  Anthony Buddy
Trunk - Sarajevo -Tuzla Johnson

O I e e i N

Buddy 4 Buddy Denis  Buddy3 CW-2-0 CW-2-0

O I e e i N

Dalibor David Lear David Lear David Lear David

[d

K

K

Bradvic Gloocom Mitchell
CI CI III CI ] o

8.3.6 System Calls

This window displays active system calls. No actions are available against the calls displayed here.
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| Users | Conferences | Queues | IVRs | Voicemail | System Calls | parking

»D- Inbound Call G Qutbound Call &g Metwork Call

CallerID Callee Duration Status
hU.r' 02075812715 Mawnett (5353) 0:01:29 Answered
ﬁ Mawxnett (5953) 072665154490 o0& 12 Answered

8.3.7 Parking

This window displays all parked calls. When call is parked, it can be picked up by gloCOM by right-clicking it
and selecting gloCOM or monitored extension to pick it up. Parked call can be also picked up by dialing parked
extension number directly from gloCOM or any UAD (701 for example).
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| |sers || Conferences || Queues || IVRs || Voicemail || System Calls | Parking

/4 Parki...

w701
w702
w703
w704
W | 705
w706
w707
W | 708
W 709
w710
w711
w712
w713
w714
w715
¥ |715
w717
w718
w719
w720

CallerID

Parked By
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Chat

Chat window acts like an instant messenger. On top, user details are set.

Avatar - A click on avatar will allow you to set up a custom image
Status - Account status that is displayed to all users

L Samir Frljak Gloocom - Conversation

=0

File Actions
T Samir Frijak Gloocom [X] |

Settings

Samir Frijak Gloocom <1022@voip.bicomsystems.com:=
Online, Phone: Idle

Haris Neziric Gloocom:
hi samir

Haris Neziric Gloocom:
what's up

Haris Neziric Gloocom:
7

Haris Neziric Gloocom:
=

Samir Frijak Gloocom:
Hi Haris!

say...

> Send

Last message recived at 17:45 on 07.02, 2008

Chat session window displays other party contact details, current conversation and text area where message

is typed.
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MENU:
e File
e Actions
e Settings

9.1 File

MESSAGE HISTORY

Glooearm Glootarm Tl
20.01.2008 10:21 Hars Nezirie Samir Frijak :Dv: DL D0 C:Dv:D:Ov: 02 D2 Ov:0: 0202000000000 0:0:0:0: 0:0:0:D:D:C 3|
Gloocom Gloocom
25.01.2008 10:21 Haris Neziric Samir Frijak 000D DD 000000 D-0:0:0-0-0-0:0:0:0:0:0:0:0:0:0:0:C
Gloocom Gloocom
29.01.2008 10:21 Haris Neziric Samir Frijak 10000 0 : OO Ov: Ov: 0v: 2 00: D D= D DD 00000000 D0 D D: 0 DD C
Gloseam Gloseam
29.01.2008 10:21 Haris Neziric Sarmir Frijak <D DL DD Cv: Dz Ov: 02 D2 Dv:0: D2 0000000000 000: 002 D:0:0:D:D:C
Gloocom Gloocom
20.01.2008 10:22 Hars Neziric Samir Frijak <0 0L D0 0: 000 D:0v: 0 D: O:0: 0:0:0v:0:0:0-0-0-0:0-0:0:0:0:0: 0: 0:0:D:D:C
Glepcom Glopcom
29.01.2008 10:22 Haris Neziric Samir Frijak 10 000 00 0: 0 O O ;0 D ;D D D DD 0000000 0eD: 00 D DD DD
Gloacam Gloocom
29.01.2008 10:22 Haris Neziric Samir Frijak :D:0:0:D:D:O: 0Dz Dv: 02 D2 D20 D2 0000000000000 0: 0 0:0:0:0:D:C
Gloocam Gloocam
20.01.2008 10:22 Hare Nezirie Samir Frijak +0: 00 00 0:D:D:0:0:D: Ov:0:D:0v:0v:D-Dv-0-D-0-D-0-D-0:0:0:0:0:0:0:0:0:C
Gloocom Gloocom
29.01.2008 10:22 Haris Neziric Samir Frijak i0:0:0:D:DiDiD:DiD:0: DD 0:0:D:D:D:D-0-0:0:0:0:D:0:0:0:0:0:0:0: 0.0
Gloocom Gloocom
29.01.2008 10:22 Haris Neziric Samir Frijak :D:D:D:D:D:D:D: DD D D0 D DD DeDeDeDoD-DDDD-DAD:D:D:D:D:D:DiDiC
Gloocam Gloacam
20.01.2008 10:22 Haris Nezirie Samir Frijak ‘D000 000 Ov:D:0:D:D:0eD:D:0:D:D-D-D:0-D:0:0:D:D:D:D:D:D:C
Gloocom Gloocom
20.01.2008 10:22 Samir Frijak Hans Nezinc HARISE PRESTAMI
lencom Gloocom
29.01.2008 10:22 Haris Neziric Samir Frijak 10000 0 0: 0: 0 Ov:Dv: 0v: D: 00: 0 - D DD D00 0000000 0: 0 0: 0 D DT
Gloaeam Gloacam
29.01.2008 10:22 Haris Nezific Sarmir Frijak :D:Cv:C:D:D:C: DDz D2 Dv: D2 Dv:0: D2 020000000000 0002 0:0: 0:0:0:0:D:C
Gloocam Gloocom
20.01.2008 10:22 Hares Nezirie Samir Frijak <000 Ce: D00 0: D D:0v: 0: D: 02 0:D:0:0v:0:0-0:0-0-0-0:-0:0:0:0:0:0: 0:0:D:D:C
Glegcom Glegcom
29.01.2008 10:22 Haris Neziric Samir Frijak 10 00 0 D 0 O O O O O D O D DD D00 0c0:0-0-0:-0- 0D D0 D DD DD |
Glopeam Gloocam |
25.01.2008 10:22 Haris Neziric Samir Frijak ‘D:D:0:D:D:D:DeD:D:D: DD D000 D-De0-D-D-D-D-D-DDD:D:D:D:D:DDC |
Gloocam Gloocam |
07.02.2008 17:45 Haris Nezirie Samir Frijak i sarmir |
Gloocom Gloocom i
07.02.2008 17:45 Hares Neziric Samir Frijak what's up
Gloocom Gloocom |
07.02.2008 17:45 Haris Neziric Samir Frijak ? |
Gloaeam Gloacam |
D7F.02.2008 17:a5 Harie Naziric Sarmir Frijak H]
Gloocom Gloocom |
07.02.2008 17:45 Samir Frijak Haris Neziric Hi Has! {-.f]

9.2 Actions

BLOCK
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DELETE CONTACT
Deletes a contact from the 'Users' list

INVITE SOMEONE TO THIS CONVERSATION
Use this option to invite a new person to this chat conversation - creating a conference. Select an option
next to user name and click 'Add' to invite a person into a conference.

S5
Contact Mame Status ’ Select All ]
[] kemal Sanjta Gloocom Online, Phane: Una...
[] Hariz Meziric Gloocom Away - Zenica, Pho. .. ’ Deselect Al ]
[] stephen Wingfield Gloocom  Offline, Phone: Una...
[] sergej Kasumovic Gloocom Online, Phone: Una...
[] seudin Kasumovic Gloocom Online, Phone: Una...
[ ] Faruk Kasumavic Gloocom Cnline, Phone: Una...
[] Buddy3 Online, Phane; Una. ..
[] Dalibor Eradvic Online, Phone: Ide
[] Eldar avdic Offline, Phone: Una...
[] senad Jordanaovic Online - Live from C...
[ Add |
’ Cancel ]

9.3 Settings

Enter topic text here.
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10

Shortcuts

gloCOM has implemented shortcuts for some of the most frequent actions:

[gloCOM menus]

- CTRL + F = Find Contact

- CTRL + L = Log Out

- CTRL + I = Import Service Provider
- CTRL + U = Check for Updates

- CTRL + M = Site Manager

- CTRL + E = Enhanced Services

- CTRL + C = Conferences

- CTRL + A = About

- CTRL + H = Call History

- CTRL + S = Open Settings Window
- CTRL + R = Reconnect to Server(s)
- CTRL + X = Exit gloCOM

- Alt + F4 = Minimize to Tray

- ALT + F = Send Fax

[Active Calls]

- ALT + S = (un)mute Active Line (speaker)

- ALT + M = (un)mute Active Line (microphone)

- ALT + I = Start/Stop Instant Call Recording of Active Call

- ALT + H = Hang up Active Call

- CTRL + ALT + R = Enable/Disable Call Recording

- ALT + R = Redial

- CTRL + ARROW UP/DOWN = Speaker Volume Up/Down

- CTRL + ARROW LEFT/RIGHT = Microphone Volume Up/Down
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