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About This Guide

About This Guide

Thank you for choosing the SIP-T48S IP phone, an ultra-elegant Gigabit IP phone which is

exquisitely designed to provide business telephony features, such as Call Hold, Call Transfer,

Busy Lamp Field, Call Recording, Multicast Paging and Conference over an IP network. It also

features an enhanced user experience and newly developed industrial designs, with a large

touch screen for easy and efficient use.

This guide provides everything you need to quickly use your new phone. First, verify with your

system administrator that the IP network is ready for phone configuration. Also be sure to read

the Packaging Contents in this guide before you set up and use the SIP-T46S IP phone.

See the Yealink Products Regulatory Notices guide for all regulatory and safety guidance.

In This Guide

Topics provided in this guide include:

e Chapterl
e  Chapter2
e  Chapter3
e  Chapter4
e  Chapter5

Overview

Getting Started
Customizing Your Phone
Basic Call Features

Advanced Phone Features

Summary of Changes

This section describes the changes to this guide for each release and guide version.

Changes for Release 81, Guide Version 81.90

The following sections are new:

e  Mobile Contacts on page 90

e  Pairing and Connecting the Bluetooth-Enabled Mobile Phone on page 105

e  Syncing the Mobile Contacts to the IP Phone on page 106

Major updates have occurred to the following sections:

e  Volume on page 63

e  Bluetooth on page 102
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Changes for Release 81, Guide Version 81.70

Major updates have occurred to the following sections:

° Entering Data and Editing Fields on page 38

e  Configuring an Access URL on page 92

° DSS Keys on page 110

e  Auto Answer on page 140

° Do Not Disturb (DND) on page 150

e  Call Forward on page 155

e  Call Park/Retrieve on page 171

° Picking up an Incoming Call of the Monitored User on page 191

° Receiving RTP Stream on page 214

BLF Ring Type is moved to Configuring Visual and Audio Alert for BLF Pickup on page 186.

Changes for Release 81, Guide Version 81.20

Vi

Major updates have occurred to the following sections:

e  Wallpaper on page 43

e  Screen Saver on page 47
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Overview

Overview

This chapter provides the overview of the SIP-T48S IP phone. Topics include:

e Hardware Component Instructions
e Icon Instructions

e LED Instructions

e  User Interfaces

e Documentations

If you require additional information or assistance with your new phone, contact your system

administrator.

Hardware Component Instructions

The main hardware components of the SIP-T48S IP phone are the touch screen and the keypad.

i o0
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Hardware component instructions of the SIP-T48S IP phone are:

Item Description

Indicates call status, message status and phone's system

. status.
(D | Power Indicator LED ) . . )
* Receives an incoming call—Fast-flashing

* Receives a voice mail or text message—Slow-flashing

The screen is touch-sensitive. Tap to select and highlight
screen items.

Shows information about calls, messages, soft keys, time, date
and other relevant data:

® | Touch screen « Default account

« Call information—caller ID, call duration

+ Icons (for example, &)

* Missed call text or second incoming caller information
« Prompt text (for example, “Saving config file!")

» Time and date

HEADSET Key Toggles and indicates the headset mode.
MUTE Key Toggles and indicates mute feature.

HOLD Key Places a call on hold or resumes a held call.
TRANSFER Key Transfers a call to another party.

Toggles and indicates the hands-free (speakerphone) mode.
Speakerphone Key The key LED illuminates solid green when hands-free

(speakerphone) mode is activated.

MESSAGE Key Accesses voice messages.

O QO |00 ® e

REDIAL Key Redials a previously dialed number.

« Position the cursor within text you're updating.

@ @ » Enable or disable fields.

« Turn pages or scroll through values for a field.

@ @ « Scroll through items.

* Access History and Directory respectively.

®

Confirms actions or answers incoming calls.
@ Cancels actions or rejects incoming calls.
Adjusts the volume of the handset, headset, speaker, ringer or
@ Volume Key .
media.
Provides the digits, letters and special characters in
@) | Keypad o
context-sensitive applications.
@ Speaker Provides hands-free (speakerphone) audio output.
Secures the handset in the handset cradle when the IP phone
Reversible Tab is mounted vertically. For more information on how to adjust

the reversible tab, refer to Vealink Wall Mount Quick
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Item

Description

Installation Guide for Yealink IP Phones.

@ Hookswitch

disconnects from the line.

« Picking up the handset from the handset cradle, the
hookswitch bounces and the phone connects to the line.

« Laying the handset down on the handset cradle, the phone

Icon Instructions

Feature Status Icons

Icons appearing on the status bar are described in the following table:

Icons Description
""" Wired network is unavailable
_\!".j. Hands-free (speakerphone) mode

Handset mode

Headset mode

Voice Mail

Text Message

Auto Answer

Do Not Disturb (DND)

Keep Mute

Ringer volume is 0

Phone Lock

Missed Calls

U

Call Forward

Recording starts successfully (Using a USB flash drive)
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Icons

Description

©

Recording is paused (Using a USB flash drive)

Bluetooth mode is on

B¢

Bluetooth headset is both paired and connected

i

Bluetooth-Enabled mobile phone is both paired and

connected

Wi-Fi connection is successful

X

Wi-Fi connection fails

Line Key Icons

Icons appearing on the line key label are described in the following tables:

Icon indicator (associated with line key features):

Icons

Description

Hold/Public Hold
Private Hold

DND

Voice Mail

SMS

Direct Pickup

Group Pickup

DTMF

Prefix

LDAP
Local Group

XML Group

XML Browser

Conference

Forward
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Icons Description
Transfer
ReCall
Record
URL Record
&) Recording starts successfully (Record/URL Record)

Multicast Paging
Group Listening

Paging List

Hot Desking

Zero Touch

URL

Phone Lock

Directory

Speed Dial

Icon indicator (associated with line)

Icons Description
u- The private line registers successfully
'i'” The shared/bridged line registers successfully
Register failed
L Registering
(Flashing)
' — g DND is enabled on this line
e Call forward is enabled on this line
L=




User Guide for the SIP-T48S IP Phone

Icon indicator (associated with call park/retrieve park)

Icons Description

‘ Call Park (Park successfully; Call park idle state)

Call Park (Park failed)

wi Call Park (Call park ringing state)

Retrieve Park

Icon indicator (associated with BLF/BLF List)

Icons Description
- BLF/BLF List idle state
5. BLF/BLF list ringing state
(Flashing)
ol BLF/BLF list callout state
(Flashing)
5 BLF/BLF list talking state
i BLF hold state
." BLF list call park state
i BLF/BLF List failed state

Note You can also customize the BLF key LED status and BLF key behavior. Please contact your system
administrator for more information

Icon indicator (associated with intercom)

Icons Description
- Intercom idle state
-’ Intercom ringing state
'i" Callout Intercom callout state
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Icons Description
.‘F Talking Intercom talking state
G Intercom failed state
Icon indicator (associated with ACD)
Icon Description

Log in the ACD system

The ACD status is available

The ACD state is Wrap up

The ACD status is unavailable

Log out of the ACD system

Icon indicator (associated with a shared line)

The local SCA phone indicates the phone is involved in an SCA call, while the monitoring SCA

phone indicates the phone is not involved in the SCA call.

Icon

Description

a

The shared line is idle.

.
R,

oz

(for monitoring SCA phone)

The shared line is seized.

At The shared line receives an incoming call.
(Flashing)
T
>
‘%' The shared line is dialing.
(Flashing)

2

The shared line is in conversation.

The shared line conversation is placed on public

1

<10 hold.

R The shared line conversation is placed on private
= (]

hold.
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Icon Description

(for local SCA phone)

2

(for monitoring SCA phone)

The shared line conversation is barged in by the

other shared line party.

For a multi-party call, all the shared line parties

participating in this call place the shared line

conversation on hold.

Icon indicator (associated with a bridged line)

The local BLA phone indicates the phone is involved in a BLA call, while the monitoring BLA

phone indicates the phone is not involved in the BLA call.

Icon Description
9 The bridged line is idle.

T

ol

The bridged line is seized.
(for monitoring BLA phone)

T
<% The bridged line receives an incoming call.
(Flashing)
T
P The bridged line is dialing.
(Flashing)
"1 The bridged line is in conversation.
Ejﬁ) The bridged line conversation is placed on hold.

Other Icons

Icons appearing when accessing features are described in the following tables:
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Icon indicator (associated with call recording)

Icon Description
' Recording box is full (Using a record key)
tuﬂ ) A call cannot be recorded (Using a record key)

Recording starts successfully (Using a record

key)

Recording cannot be started (Using a record

®|@

key)

Recording cannot be stopped (Using a record

\{l )

key)

Icon indicator (associated with call history)

Icon Description

tf Received Calls

tf Placed Calls

tz" Missed Calls

Forwarded Calls

Icon indicator (associated with contact)

Icon Description

The default caller photo and contact icon

LED Instructions

Power Indicator LED

LED Status Description
Solid red The phone is initializing.
Fast-flashing red The phone is ringing.
Slow-flashing red The phone receives a voice mail or text message.

The phone is powered off.
Off The phone is idle.
The phone is busy.
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Note

LED Status Description

The call is placed on hold or is held.

The call is muted.

The above introduces the default LED status. The status of the power indicator LED is
configurable via web user interface. For more information, contact your system administrator.

User Interfaces

Two ways to customize configurations of your SIP-T48S IP phone:

e  The user interface on the IP phone.
e  The user interface in a web browser on your PC.

The hardware components keypad and touch screen constitute the phone user interface, which
allows the user to execute all call operation tasks and basic configuration changes directly on
the phone. In addition, you can use the web user interface to access all configuration settings. In
many cases, it is possible to use either the phone user interface and/or the web user interface
interchangeably. However, in some cases, it is only possible to use one or the other interface to

operate the phone and change settings.

Phone User Interface

Note

You can customize your phone by tapping f-4 to access the phone user interface. The
Advanced option is only accessible to the administrator, and the default administrator password
is “admin” (case-sensitive). For more information on customizing your phone with the available

options from the phone user interface, refer to Customizing Your Phone on page 43.

For a better understanding of the menu structure, please refer to Appendix B - Menu Structure
on page 251.

Web User Interface

Note

10

In addition to the phone user interface, you can also customize your phone via web user
interface. In order to access the web user interface, you need to know the IP address of your
new phone. To obtain the IP address, press the OK key on the phone when the phone is idle.
Enter the IP address (e.g., http://192.168.0.10 or 192.168.0.10 for IPv4;
http://[2005:1:1:1:215:65ff.fe64:6e0a] or [2005:1:1:1:215:65ff:fe64:6e0a] for IPv6) in the address
bar of a web browser on your PC. The default administrator user name and password are both

"admin” (case-sensitive).

The access to the Advanced settings of the Account or Network via web user interface may be
blocked by the web browser (e.g., Chrome, Firebox) if you have installed “Adblock Plus plugin”.
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The main options you can use to customize the IP phone via phone user interface and/or via

web user interface are listed in the following table:

Options

Phone User Interface

Web User Interface

Status

--IPv4

--MAC

--Firmware

--Network

--Phone

--Accounts

Basic Phone Settings

--Wallpaper

--Wallpaper on the Idle Screen

--Wallpaper with Dsskey Unfold

--Transparency

--Screen Saver

A IR S

--Power Saving

--Backlight

--Contrast

--Language

--Time & Date

--Administrator Password

--Key As Send

--Phone Lock

S R I N U R BN B

--Audio Settings

--Ring Tones

A

--Key Tone

--Contact Management

--Directory

X

--Local Directory

--Blacklist

--Mobile Contact

R I RN

--Remote Phone Book

X

--Call History Management

<

--Search Source List in Dialing

X

--Headset Use

--Bluetooth

--DSS Keys

--Account Registration

A R R

--Dial Plan

X

--Emergency Number

--Live Dialpad

11
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Options

Phone User Interface

Web User Interface

--Hotline

J

Basic Call Features

--Recent Call In Dialing

X

--Auto Answer

--Auto Redial

--Call Completion

--ReCall

--Do Not Disturb (DND)

--Call Forward

--Call Transfer

--Call Waiting

L R I N N Y N N

--Conference

X

--Call Park/Retrieve

--Call Pickup

--Anonymous Call

--Anonymous Call Rejection

A R RN RS

Advanced Phone Features

--Busy Lamp Field (BLF)

<

--BLF List

X

--Call Recording

--Hot Desking

--Intercom

--Multicast Paging

Ll & | &

--Music on Hold

X

--Automatic Call Distribution (ACD)

--Shared Call Appearance (SCA)

--Bridged Line Appearance (BLA)

--Messages

SIP Account

--User Options

--Activation

--Label

--Display Name

--Register Name

--User Name

--Password

AR RN Y RN S

--Server Options

--SIP Server 1/2

--Register Port

--Outbound Status

--Outbound Proxy1/2
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Options Phone User Interface Web User Interface
--Proxy Fallback Interval J
--NAT Status J
Note The table above lists most of the feature options. Please refer to the relevant sections for more
information.
Documentations
The following table shows documentations available for the SIP-T48S IP phone.
Name Contents Where found Language
Basic call features In the package English
Quick Start Guide and phone
customizations On the website English
Phone/Web user
interface settings
User Guide Basic call features On the website English
and advanced
phone features
Note You can also download the latest documentations online:

http://support.yealink.com/documentFront/forwardToDocumentDetailPage?documentld=142.
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Getting Started

This chapter provides the following basic installation instructions and information for obtaining

the best performance with the SIP-T48S IP phone. Topics include:

e Packaging Contents

e  Phone Installation

e Network Connection

e  Phone Initialization

e  Phone Status

e  Basic Network Settings

e  Wireless Network Settings
e  Registration

e Touch Screen Display

e Navigating Menus and Fields

Entering Data and Editing Fields

If you require additional information or assistance with your new phone, contact your system

administrator.

Packaging Contents

The following components are included in your SIP-T48S IP phone package:

o SIP-T48S IP Phone

Yealink

OGIEI
() G &

BEOE

£

HEH ~]

{O}E)
B

|
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¢ Phone Stand

/f;;‘-:_—f::u
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A —
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1 [ — —
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o Handset & Handset Cord

R A\

i
I
QAR )

¢ Ethernet Cable

¢ Quick Start Guide

Check the list before installation. If you find anything missing, contact your system
administrator.

Optional Accessories

The following items are optional accessories for your SIP-T48S IP phone. You need to purchase
them separately if required.



Getting Started

o Wall Mount Bracket

o Headset YHS32/YHS33

¢ Wireless Headset Adapter EHS36

¢ Bluetooth USB Dongle BT40

17
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Note

o Wi-Fi USB Dongle WF40

We recommend that you use the accessories provided or approved by Yealink. The use of

unapproved third-party accessories may result in reduced performance.

Phone Installation

18

If

your phone is already installed, proceed to Phone Initialization on page 22.

This section introduces how to install the phone:

1)
2)
3)
4)

1)

Attach the stand or the optional wall mount bracket
Connect the handset and optional headset
Connect the optional USB flash drive

Connect the power

Attach the stand or the optional wall mount bracket

Desk Mount Method

Desk Mount Method ' e

SRR
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Wall Mount Method (Optional)

/ﬁ~<@~ =

= ',

Note The reversible tab has a lip which allows the handset to stay on-hook when the IP phone is
mounted vertically.

The top two slots are plugged up by silica gel. You need to pull out silica gel before attaching the

wall mount bracket. For more information on how to attach the wall mount bracket, refer to
Yealink Wall Mount Quick Installation Guide for Yealink IP Phones.

2) Connect the handset and optional headset

\_]I:,/Wireless Headset Adapter EHS36

Note The EXT port can also be used to connect an expansion module EXP40.

For more information on how to use EHS36 and EXP40, refer to Yealink EHS36 User Guide and
Yealink EXP40 User Guide.

3) Connect the optional USB flash drive

\'I Il.f
\ /
u Fﬂ%ﬁﬁm\u
i =TT

Note The USB flash drive should be purchased separately if required.

The USB port can also be used to connect the Bluetooth USB dongle BT40 or Wi-Fi USB dongle
WF40. The Bluetooth USB dongle BT40 and Wi-Fi USB dongle WF40 should be purchased
separately. For more information on how to use the BT40 and WF40, refer to Yealink Bluetooth
USB Dongle BT40 User Guide and Yealink Wi-Fi USB Dongle WF40 User Guide.
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4) Connect the power

You have two options for power connections. Your system administrator will advise you which

one to use.

e AC power (Optional)

e Power over Ethernet (PoE)

AC Power (Optional)

To connect the AC power:

1. Connect the DC plug on the power adapter to the DC5V port on the phone and connect the

other end of the power adapter into an electrical power outlet.

p I."r Pol.:rg;: Aﬁl:lual}pter
1 II ' .
. | @ L J//

—— _—_—— —

| m— | m—)

(—] [ —]
H OFFiEg ®

= AC Power Option -
R H‘L—\__'ﬂﬂ_ T P et 05
— | | -] - i
ST @ (S5

Note The IP phone should be used with Yealink original power adapter (5V/2A) only. The use of the
third-party power adapter may cause the damage to the phone.

Power over Ethernet

With the included or a regular Ethernet cable, the SIP-T48S IP phone can be powered from a

PoE-compliant switch or hub.
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To connect the PoE:

1. Connect the Ethernet cable between the Internet port on the phone and an available port
on the in-line power switch/hub.

r =

o ® -
| | .2 N\
_ e — -Ememet}IDptlﬂn

A

[5

.

¢

_—
| m——}
=

|EEE 802 3af compliant
PoE HubySwitch

Note If in-line power is provided, you don't need to connect the phone to the power adapter. Make
sure the switch/hub is PoE-compliant.

Important! Do not remove power to the phone while it is updating firmware and configurations.

Network Connection

You have two options for network connection. You can select one of them according to the

current office environment.

e  Connecting to the wired network

e  Connecting to the wireless network
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Connecting to the Wired Network

Note

You can connect your phone to a wired network.

Before connecting your phone to the wired network, it is important to note that the Wi-Fi

feature should be disabled. For more information, refer to Connecting to the Wireless Network

on page 22.
PC Connection
(Optional)
PC 7
. ::%"\l Intamet
AC Power Option - -

PC
o a0l
[ = |

The phone can also share the network with another network device such as a PC (personal
computer). This is an optional connection. We recommend that you use the Ethernet cable
provided by Yealink. The PC port may be disabled, contact your system administrator for more
information.

Connecting to the Wireless Network

Yealink SIP-T48S IP phone supports Wi-Fi feature. You can connect your phone to a wireless
network. The wireless network is more convenient and cost-effective than wired network. The PC
port is unavailable when using wireless network. For more information on how to connect to a

wireless network, refer to Wireless Network Settings on page 26.

Phone Initialization

22

After your phone is powered on, the system boots up and performs the following steps:
Automatic Phone Initialization

The phone finishes the initialization by loading the saved configuration. The touch screen

displays "Welcome Initializing...Please wait"” during the initialization.
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DHCP (Dynamic Host Configuration Protocol)
The phone attempts to contact a DHCP server in your network to obtain valid IPv4 network

settings (e.g., IP address, subnet mask, default gateway address and DNS address) by default.

Note If your network does not use DHCP, proceed to Basic Network Settings on page 24.

Phone Status

You can view phone status via phone user interface or web user interface.

Available information of phone status includes:
e General information (IPv4 address or IPv6 address, MAC address and firmware version).
- IPv4 uses a 32-bit address.

- IPv6 is an updated version of the current Internet Protocol to meet the increased

demands for unique IP addresses, using a 128-bit address.
e Network status (IPv4 status or IPv6 status, IP mode and MAC address).

e  Phone status (product name, hardware version, firmware version, product ID, MAC address

and device certificate status).

e  Account status (register status of SIP accounts).

To view the phone status via phone user interface:

1. Press , or tap m ->Status.

7 240163 10:03 Wed, Nov 30
General 1 1. IPv4: 10.2.20.217

Network 2. MAC: 00:15:65:51:D7:7F

Phone 3. Firmware: 66.81.0.80

Accounts

S

2. Tap the desired item to view the specific information.
To view the phone status via web user interface:

1. Open a web browser on your computer.
2. Enter the IP address in the browser’s address bar, and then press the Enter key.

(e.g., "http://192.168.0.10" for IPv4 or "http://[2005:1:1:1:215:65ff:fe64:6e0a]" for IPv6).
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3. Enter the user name (admin) and password (admin) in the login page.

Log i 1 Gigabit Color IP Phone SIP-T485

Username admin

Password eeses

4. Click Login to login.

The phone status is displayed on the first page of the web user interface.

—

Yealink |+

Account || Network || Dsskey || Features Sottings || Directory || Security

Status 0 NOTE

Firmware Varsion 66,810,800
Version

Hardvare Version 65.0.0.2.0.0.0 Tt shows the version of firmware
and hardware.
Hetwork

Device Cartficats Factory nstalled It showis the network settings of
Triterriet [WAR) port.

Hebwork

Account

Internat Fort IPed It shows the registration status of
SIF accounts.

ws @

[ You can cick here to get

WAN Port Type DHCP more gues.

WAN IP Address 10.2.20.219

Subnet Mask 255.255.255.0

Gateway 10.2.20.254

Primary DHS 162.168.1.20

Secondary DHS 152,168,122

Note If IP mode of the phone is configured as IPv4 & IPv6, you can enter either of them in the
browser’s address bar to view the phone status. IPv6 is not available on all servers. Contact your
system administrator for more information.

Basic Network Settings

If your phone cannot contact a DHCP server for any reason, you need to configure network

settings manually. The IP phone can support either or both IPv4 and IPv6 addresses.
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To configure the IP mode via phone user interface:

1. Tap B ->Advanced (default password: admin) ->Network->WAN Port.

2. Tap the gray box of the IP Mode field, and then select the desired value (IPv4, IPv6 or IPv4
& IPv6) from the pull-down list.

WAN Port 15:30 Sun, Oct 09

Account

Network 2. 1Pvd Pvd >
Change Password 3. IPv6 IPve >
Auto Provision IPvd & IPv6

Reboot

Reset Config

PWD International

3. Tap the Save soft key to accept the change or ' to cancel.
You can configure a static IPv4 address for the IP phone. Before configuring it, make sure that
the IP mode is configured as IPv4 or IPv4 & IPv6.

To configure a static IPv4 address via phone user interface:

1. Tap B ->Advanced (default password: admin) ->Network->WAN Port->IPv4.
2. Tap the gray box of the Type field, and then select Static IP from the pull-down list.

3. Enter the desired value in the IP Address, Subnet Mask, Default Gateway, Pri. DNS and
Sec.DNS field respectively.

1012 IPv4 WAN Port 15:34 Sun, Oct 09

Account 1. Type: Static IP
2. IP Address: 192.186.1.20
Change Password 3. Subnet Mask: 255.255.255.0
Auto Provision 4. Default Gateway: 192.168.1.254
Reboot 5. Pri.DNS: 202.101.103.55
Reset Config 6. Sec.DNS: [202.101.103.56 ]
PWD International

Delete

4. Tap the Save soft key to accept the change or * to cancel.

You can configure a static IPv6 address for the IP phone. Before configuring it, make sure that
the IP mode is configured as IPv6 or IPv4 & IPv6.
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To configure a static IPv6 address via phone user interface:

1. Tap m ->Advanced (default password: admin) ->Network->WAN Port->IPvé.
2. Tap the gray box of the Type field, and then select Static IP from the pull-down list.

3. Enter the desired value in the IP Address, IPv6 IP Prefix, Default Gateway, Pri. DNS and
Sec.DNS field respectively.

IPv6 WAN Port 15 36 Sun, Oct 09

Account 1. Type: Static IP

Network 2. IP Address: 2005:1:1:1::12

Change Password 3. IPv6 IP Prefix: 64

Auto Provision 4. Default Gateway: 2005:1:1:1::1

Reboot 5. Pri.DNS: 2005:1:1:1::89

Reset Config 6. Sec.DNS: (2005:1:1:1::89) ]
PWD International

Delete

4. Tap the Save soft key to accept the change or to cancel.

Note The wrong network settings may result in inaccessibility of your phone and may also have an
impact on your network performance. For more information on these parameters, contact your
system administrator.

Wireless Network Settings

Wi-Fi is a popular wireless networking technology that uses radio waves to provide wireless
high-speed Internet and network connections. You can activate/deactivate the Wi-Fi mode on

the IP phone, and then connect your phone to the desired wireless network.

Note Ensure that the Wi-Fi USB Dongle WF40 is properly connected to the USB port at the back of the
IP phone. For more information, refer to Phone Installation on page 18.
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Activating the Wi-Fi Mode

When Wi-Fi USB dongle WF40 is connected to the USB port at the back of the IP phone, the
screen will prompt “Wi-Fi adapter is added, scanning available wireless networks right now?".

You can tap OK to activate Wi-Fi mode directly and scan Wi-Fi devices automatically.

WI-Fi adapter s added, scanning avallable wircless
networks right now?

Cancel

To activate the Wi-Fi mode via phone user interface:

1. Tap B ->Basic->Wi-Fi.
2. Tap the On radio box of the Wi-Fi field.

The IP phone scans the available wireless networks in your area.

15:47 Wed, Apr 05

Wi-Fi Status:
Wi-Fi: “0n Off
A A
Known Network(s): >
2/2 32 Available Network(s): 1/6
il Testfor2 Connect Success. ass)
secure =

v | and-Business aes)
open

all CMCC-WEB
open

w0

WPS WPS-PIN

Connecting to the Wireless Network

Three ways to connect IP phone to the wireless network:

e  Manually connect to an available wireless network
° Wi-Fi Protected Setup (WPS)

e  Manually add a wireless network
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Manually Connect to an Available Wireless Network

To manually connect to a wireless network via phone user interface:

1. Tap B ->Basic->Wi-Fi.
2. Tap the On radio box of the Wi-Fi field.
The IP phone scans the available wireless networks in your area.
3. (Optional.) To re-search the available network, tap the Scan soft key.
4. Tap the desired wireless network to connect to your IP phone.

You can also tap Q:j after the desired wireless network, and then tap Connect.

15:47 Wed, Apr 05

Wi-Fi Status:

Wi-Fi; ©0On Off

Known Network(s): >

202 32 Available Network(s): 1/6
all Testfor2 {ons)

seoure 2
v all and-Business (san)

opern
all CMCC-weB (=)

]

WPS WPS-PIN

5. If the network is secure, enter its password in the PIN field.

6. Tap OK
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Once the connection has completed successfully, the prompt “Connect Successfully.”

appears at the end of the wireless network.

15:47 Wed, Apr 05
Wi-fi Status:
Wi-Fi: © On Off
Known Network(s): >
22 32 Available Network(s)(Connected with Testfor2): 1/6
all Testfor2 Connect successfullyl (==
secure ==
v |l @nd-Business e
open =

all CMCC-WEB
open =

4 [+ 9

Add WPS WPS-PIN Scan

The Wi-Fiicon *- < appears on the touch screen.

1012 5 15 48 Sun, Oct 09

==
1012

Note For more information on the password of the wireless network, contact your system
administrator.

Wi-Fi Protected Setup (WPS)

Wi-Fi Protected Setup (WPS) provides simplified mechanisms to configure secure wireless
networks. WPS can automatically configure a wireless network with a network name (SSID) and

strong WPA data encryption and authentication.

Two methods supported by Yealink IP phones in the Wi-Fi protected setup:

e  Push Button Configuration (PBC): The user simply has to press WPS key on both the IP
phone and gateway/router to connect.

° Personal Identification Number (PIN): The user has to enter a PIN generated randomly

by the IP phone on the gateway/router to connect.
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Note

Push Button Configuration (PBC)

To connect to the wireless network using PBC method:

1.
2.

Tap @ ->Basic->Wi-Fi.

Tap the On radio box of the Wi-Fi field.

The IP phone scans the available wireless networks in your area.

Tap the WPS soft key.

The touch screen prompts “WPS has been activated, connect in 120s!".
Long press the WPS key on your gateway/router.

Once WPS setup has completed successfully, the touch screen will prompt “Connect

Success.”.

Personal Identification Number (PIN)

To connect to the wireless network using PIN method:

1.
2.

Tap @ ->Basic->Wi-Fi.

Tap the On radio box of the Wi-Fi field.

The IP phone scans the available wireless networks in your area.

Tap the WPS-PIN soft key.

The touch screen pops up a prompt containing a randomly generated PIN.
Tap OK.

The touch screen prompts “Please input below PIN code on your Wi-Fi router and press OK

to connect: xxx".

Log into your gateway/router’s web interface, and configure it to search the clients. For

more information, refer to the documentation from the gateway/router manufacturer.

Once WPS-PIN setup has completed successfully, the gateway/router’s web interface will

prompt success.

Contact your gateway/router provider for more information.

Manually Add a Wireless Network

30

If your gateway/router has SSID broadcast disabled, it might not appear in the scanning results.

In that case, you must manually add a wireless network.

To add a wireless network:

Tap @ ->Basic->Wi-Fi.

Tap the On radio box of the Wi-Fi field.
The IP phone scans the available wireless networks in your area.
Tap the Add soft key.

Use the WLAN settings obtained from your gateway/router to configure this WLAN Profile
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on the IP phone. Do the following:

a) If you select None or WEP from the pull-down list of Security Mode:

Enter the profile name, SSID and WPA shared key in the corresponding fields.

b) If you select WPA-PSK or WPA2-PSK from the pull-down list of Security Mode:
Select the desired Cipher type (TKIP, AES or TKIP AES) from the pull-down list of
Cipher Type.

Enter the profile name, SSID and WPA shared key in the corresponding fields.

5. Tap the Save soft key to accept the change or to cancel.

The connected wireless networks will be saved to Known Network(s) list. The Known
Network(s) list can store up to 5 wireless networks, you can specify the priority to connect to

the corresponding wireless network.

Viewing the Wireless Network Information

To view the wireless network information via phone user interface:

1. Tap B ->Basic->Wi-Fi.

2. Tap .;:::'."'f';. after the desired wireless network to view the detailed wireless network

information (e.g., Profile Name, SSID or Signal Strength).

T 1025 Network Details 16:02 Wed, Apr 05
2 O
Disconnect | Add
1. Profile Name: Testfor2
2. SSID: Testfor2 A
3. AP Mac Address: 88:25:93:99:1c:7¢ "
4. Signal Strength: 4
5. Security Mode: WPA2_PSK v
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If the IP phone is connected to a wireless network successfully, you can also tap Wi-Fi

Status to view the connected wireless network information.

Wi-Fi Status 16:03 Wed, Apr 05

1. Wi-Fi Status:
2. Profile Name: Testfor2

A A
3. SSID: Testfor2

22 4. Signal Strength: 4 12
5. Channel: 1

v 6. AP Mac Address: 88:25:93:99:1c:7c v
7. Security Mode: WPA2_PSK

o A

Managing the Saved Wireless Network

Once the IP phone has ever been connected to a wireless network successfully, the wireless
network profile will be saved in Known Network(s) list. The next time you enable Wi-Fi feature,
the IP phone will be automatically connected to the wireless network which has the highest
priority (the top one). Up to 5 wireless network profiles can be saved in Known Network(s) list.
If you want to add a new one when the IP phone has already saved 5 wireless network profiles,

please delete the older saved profile before adding.

To manage the known network(s) via phone user interface:

1. Tap B ->Basic->Wi-Fi.

2. Tap Known Network(s) to view the saved wireless networks.

Known Network 16 05 Wed, Apr 05
Wi-Fi Testfor2 Connect successfully! { ..:/,
< secure e
A
22
v
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3. Tap L::;:] .

4. Do one of the following:
- To edit the wireless network profile:
1) Tap Edit.
2) Edit the desired wireless network information.

3) Tap the Save soft key.

- To change the priority of the wireless network:

1) Tap Move Up or Move Down to improve or lower the priority of the wireless

network that the IP phone automatically connects to.

- To delete the saved wireless network profile:
1) Tap Delete.

If you delete your wireless network profile from your phone, you need to

manually connect to it next time.

Disconnecting the Wireless Network Connection

To disconnect wireless network via phone user interface:

1. Tap B > Basic->Wi-Fi,

2. Do one of the following:
- Tap the connected wireless network.

~ Tap (+++) after the connected wireless network.

Tap Disconnect.

- Tap Known Network(s).
Tap the connected wireless network.

The wireless network is disconnected. To connect it to your IP phone again, tap the
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wireless network again.

Deactivating the Wi-Fi Mode

To deactivate the Wi-Fi mode via phone user interface:

1. Tap E ->Basic->Wi-Fi.
2. Tap the Off radio box of the Wi-Fi field.

16:07 Wed, Apr 05

o A
The Wi-Fiicon "“~ disappears from the touch screen.

Registration

Generally, your phone will be deployed with multiple other phones. In this case, your system
administrator will configure the phone parameters beforehand, so that after you start up your
phone, the phone will be registered and ready for use. The SIP-T48S IP phone supports up to 16
accounts. If your phone is not registered, you may have to register it. For more information on

how to register your phone, refer to Account Management on page 122.
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Touch Screen Display

Idle Screen Display

If the phone has successfully started up, the idle screen will be displayed. The following figure is

an example of what is displayed on the touch screen.

13:48 Mon, Sep 05

No.

Name

Description

Status Bar

Displays the phone's default account, icons and the

time and date.

Default Account

The label of the default account is displayed on the
left of the status bar.

If multiple accounts are already registered, tap and
select the desired default account.

For more information, refer to Default Account on
page 123.

Note: You can configure the IP phone not to display
the default account. Contact your system

administrator for more information.

Icons

Icons are displayed in the middle of the status bar.
For more information, refer to Icon Instructions on

page 3.

Time and Date

The phone’s time and date are displayed on the
right of the status bar.

For more information, refer to Time & Date on page
56.

Line Keys (1-11)

The idle screen displays line keys 1-11. The line keys
1-6 on the left and the line keys 7-11 on the right
can be used to activate up to 11 lines.

Various features can be assigned to line keys.

Each line key can display the label and indicate the
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No.

Name

Description

status of the assigned feature.
For more information, refer to Line Keys on page
111.

More

Tap to unfold the DSS key list. You can tap or long
tap the desired line key to configure it.

The DSS key unfold wallpaper can be customized.
For more information, refer to Wallpaper with

Dsskey Unfold on page 45.

Wallpaper

Shows the specified wallpaper, which can be
customized. For more information, refer to

Wallpaper on the Idle Screen on page 44.

Shortcut Keys

: tap this shortcut key to enter the History
screen and view call history.
u : tap this shortcut key to enter the Directory
screen and view contacts.

: tap this shortcut key to toggle the DND mode
or enter the custom DND configuration screen.
E : tap this shortcut key to enter the main menu.
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Configuration Screen Display

Directory 13:54 Mon, Sep 05

Directory

No. Name Description

1 Screen Title Area Displays the title of the current menu screen.

) ) Displays various operation options for different
2 | Operation Option Area
menu screens.

Displays menu items.
3 Menu Tree Area Tap the desired menu item to enter the

corresponding feature configuration screen.

Displays configuration items of the highlighted
4 Configuration Area menu item in the menu tree area.

You can configure feature settings in this area.

Label automatically to identify their
5 Soft Keys .
context-sensitive features.

Navigating Menus and Fields

To navigate menus and fields, you can:

e  Tap soft keys on the touch screen.
e  Tap menu items, fields, and arrows on the touch screen.

e  Press keys on the phone keypad.

Note The menu system will automatically exit to the idle screen after 60 seconds of inactivity.
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To operate your phone, follow these tips:

If you want to Action

Tap @

Enter the main menu.

Return to the idle screen. Tap
Go back to the previous menu. Tap or press @
) Tap the item.
selectan ftem. Scroll to the item by pressing @ or @ .
Tap A or W

(If you are in the call history, local directory,
Scroll through items page by page. | language configuration screen or ring tones

configuration screen, you can also press @
or (9))

Tap the field's highlighted gray box. From the

pull-down list, tap 4 or W to scroll through

values page by page, or press @ or @ to scroll
values one by one.

Scroll through values for a field.

From the pull-down list, tap the value or scroll to

the value and then press .

Select a value for a field.

Entering Data and Editing Fields

38

You can enter data and edit fields using the phone keypad.

Keypad on the phone provides different characters (or numbers) when using the 2aB, abc, Abc,
ABC or 123 input mode. You can change the following input modes to enter data and edit fields
on your phone. When your phone keypad matches the input mode, you can press the keypad
repeatedly to view the character (or number) options and stop to select. When the character (or
number) you want to enter displays in the field, wait for one second, and enter the next

character (or number).

The following table lists the input modes and character (or number) options for the keypad:

Input Mode Abc
Keypad 2aB abc (initials in ABC 123
capitals)
o 1 1
- abc232e834 | abc23ae83d | ABC2ALA
(2. 2abcABC o 2
— aac aac AAAAC



javascript:void(0);
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Input Mode Abc
Keypad 2aB abc (initials in ABC 123
capitals)
3 3defDEF | def3éééed | def3eéésd | DEF3EEEED 3
4. 4ghiGHI ghidiiii ghidiii GHIAIfff 4
(5. 5ikUKL jkIs£ jkIs£ JKL5E 5
— mno66@dd | Mno66edd | MNO60QD
™ 6mnoMNO | | | 6
T 66h 66h OOOON
[7.“" 7pqarsPQRS pqrs7BS pqrs7BS PQRS7S 7
— TUV8UUU
[8.w 8tuvTUV tuv8uuu tuv8uulu o 8
— wxyzZWXY ) , ’
[9 . wxyz9yb wxyz9yp WXYZ9YP 9
o 0 space space space 0
*IN-0@/: | R IN-00/: | RIN-0@/7: | RSIN-0@/:
— 3+8%=<> | +8%=<> | +&%=<> | +&%=<>
EN /@Il
£$¥a(l}~ | £$¥a[}~ | £$¥a(l}~ | L£$¥a[l{}~
A](:§#Il| Ai(’_§#"| Ai(:§#"| Ai(:§#ll|
[##me) # # # # #

To enter or edit data:

1. Tap the field.

2. Do one of the following:

If you want to

Then you can

Enter only digits (1),
uppercase (A) characters,
lowercase (a) characters, or
alphanumeric (2aB)

characters.

You can tap

123
™

Press a keypad key one or more times (depending
on what input mode you're in) to enter the

characters that is displayed on the keypad key.

. or abc one or more times to
switch among uppercase (ABC), numeric (123),

alphanumeric (2aB), uppercase and lowercase

(Abc) and lowercase (abc) input modes.

For example, if the input mode is ABC:
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40

If you want to

Then you can

- To enter “A”, press | 2..| once.

- To enter “B", press | 2,..| twice quickly.

- To enter “C", press | 2...| three times quickly.
- To enter "2AZAAAAAAC”, press | 2...| more

than three times quickly.

Note: When you are in the uppercase (ABC),

uppercase and lowercase (Abc) or lowercase (abc)

input mode, is not available.

Enter special characters.

Press the keypad key

press @.
For @ Key:

- If it is in the uppercase (ABC), uppercase and

5] or [£.]). o

lowercase (Abc) or lowercase (abc soft key)
input mode, it will provide the space

character.

- If it is in the numeric (123) or alphanumeric
(2aB) input mode, it will only provide the
digit 0.

- If it is in the numeric (123) or alphanumeric
(2aB) input mode, it will provide the special
character + by long pressing about 2 seconds

on the dialing/pre-dialing screen.

For ;| key:

- It only provides the pound character #.

For @ key:

- If it is in the uppercase (ABC), lowercase
(abc), uppercase and lowercase (Abc) or
alphanumeric (2aB) input mode, it will
provide the following special characters:

* S MN-(@/:_;+ &%= <> £ $¥a[]{}~ s 5#"|.

- If it is in the numeric (123) input mode, it will
provide the following special
characters: .*:/@[].

Delete text you entered.

Press @ or @ to position the cursor to the
right of the text you want to delete, and then tap
Delete or @ to delete one character at a time.

Delete an entire field of data.

Swipe your finger to the left or right to select the
entire field of data, so that the data is highlighted,
and then tap the Delete or @ .




Getting Started

Note

3. Press .

When the phone is on the pre-dialing/dialing screen, characters can also be entered using the
on-screen keypad.
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Customizing Your Phone

You can customize your SIP-T48S IP phone by personally configuring certain settings, for
example, wallpaper, time & date and ring tones. You can add contacts to the phone's local
directory manually or from call history. You can also personalize different ring tones for different

callers.

This chapter provides basic operating instructions for customizing your phone. Topics include:
e  General Settings

e Audio Settings

e Contact Management

e Call History Management

e  Search Source List in Dialing

e  System Customizations

If you require additional information or assistance with your new phone, contact your system

administrator.

General Settings

Wallpaper

You can customize the wallpaper of the SIP-T48S IP phone, and can change the wallpaper image
via phone user interface or web user interface. You can also upload custom pictures as

wallpaper images via web user interface.

The SIP-T48S IP phone supports the file format of pictures in the following table:

Format Resolution Note

. ) i 2MB of space should be reserved for the
*jpg/*.png/*bmp/*jpeg | <2.0 megapixels

phone
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Note

To upload the custom picture via web user interface:

1.
2.

Yealink |vss _

Click on Settings->Preference.

In the Upload Wallpaper(800*480) field, click Browse to locate the desired picture from

your local system.

Preference
Timi & Date
Call Display
Upgrade

Auto Provision
Configuration
Dial Man

Volee

Ring

Tones

Softhey Layout
TROGS

Voice Monitoring
S5IP

Power Saving

Live Dalpad Disahlzd - @
Inter Digit Time{1~14s) ¢ 7]
Trnsarency L00% - @
Unusad BackLight Low - @
Actwe Backlight Level 8 -
EBackight Tme[seconds) Ay On - @
Watch Dog Disablad - 9
Rng Type Ring1.weav - @
Usload Ringtane [ Browese... | o file selected,
| Upload Cancel

‘Walpaper Defaukipg - @
Walpapar with DSSkay unfold Auta - @

Upload WWalpzaperBOD=480)

[ Browse... | Mo file selected.

i)

ESireangaver Walt Trna Bh - @

Sereensaver Deplay Clock Enatiled - @

Sreensaver Type System - @
Confrm Cancel

Live Dialpad

It zlows IP phones to
automatically dial out the
enkered phone number aftera
spaciied perod of tma,

ht
Spacfies tha baghtnass of the
LD screen dsply.

Contrast
Spedfies tha contrast of the
LD screen dephy.

Ring Tones

A ning tona that wil alert you
when 2 cal comas n for the IP
phona,

[ *ou can dick here to get
mare guides.

Click Upload to upload the file.

The custom picture appears in the pull-down lists of Wallpaper and Wallpaper with

DSSkey unfold.

You can only delete the custom wallpaper by clicking Del when selecting the desired custom

wallpaper in the Wallpaper or Wallpaper with DSSkey unfold field.

The SIP-T48S IP phone screen size is 7 inches (Resolution: 800x480). If the size of the custom
wallpaper doesn't meet the IP phone screen size, the wallpaper will be stretched or/and zoomed

out according to the IP phone screen size.

Wallpaper on the Idle Screen

44

You can change the wallpaper to display when the phone is idle.

To change the wallpaper on the idle screen via phone user interface:

1. Tap B ->Basic->Display->Wallpaper.
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2. Tap or , Or press @ or @ to select the desired wallpaper image.

‘G No Service Wallpaper 15:55 Fri, Sep 02

Language 1. Wallpaper: L(}l.jpg ¥

Time & Date
Sound 12
Change PIN

Phone Lock v

Bluetooth

3. Tap the Save soft key to accept the change or * . to cancel.
Wallpaper on the idle screen is configurable via web user interface at the path
Settings->Preference->Wallpaper.
Wallpaper with Dsskey Unfold
You can change the wallpaper to display when unfolding the DSS key list. Tap More when the

phone is idle to unfold the DSS key list.

16:11 Fri, Sep 02
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To change the DSS key wallpaper via phone user interface:

1. Tap E ->Basic->Display->Dsskey Wallpaper.

2. Tap or , Or press @ or @ to select the desired wallpaper image.

71012 Dsskey Wallpaper 16 40 Sun, Oct 09

Language 1. Dsskey Wallpaper: lOl.jpg h, ]

Time & Date

Display

Sound 12

Change PIN
Phone Laock v

Bluetooth

3. Tap the Save soft key to accept the change or to cancel.

Wallpaper with Dsskey unfold is configurable via web user interface at the path

Settings- > Preference->Wallpaper with DSSkey unfold.

Transparency

If you are using a custom picture with a single color or complex background as the wallpaper
(refer to Wallpaper), it may affect your experience of the idle screen display. You can choose an

appropriate transparency for DSS key labels and status bar on the idle screen as required.
The transparency can be configured from the following options:

e  0%: The DSS key labels and status bar are non-transparent.
° 20%, 40%, 60% or 80%: The DSS key labels and status bar are translucent.

e  100%: The DSS key labels and status bar are transparent.
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To change the transparency via phone user interface:

1. Tap B ->Basic->Display->Transparency.

2. Tap the gray box of the Transparency field, and then select the desired value from the

pull-down list.

Transparency 16:13 Fri, Sep 02

Language 1. Transparency: LSO% v

Time & Date
Sound 12
Change PIN

Phone Lock v

Bluetooth

3. Tap the Save soft key to accept the change or to cancel.

Transparency is configurable via web user interface at the path Settings->Preference.

Screen Saver

The screen saver will automatically start when the IP phone is idle for the preset waiting time.

The screen saver is used to blank the screen or fill it with moving images or patterns.
The screen saver will be stopped if one of the following phone events occurs:

e  Press any key.

e  Tap the touch screen.

e  Pick up/hang up the handset.

e  Thereis an incoming call.

e A new prompt (e.g., missed call, new voice mail or forwarded call).

e  The status of BLF key changes.
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If your phone is idle again for a specified period of time, the screen saver will start again. The
time & date and certain feature status icons (e.g., a new text message, DND, auto answer) will
also display on the screen saver. For more information on the icons, refer to Icon Instructions on
page 3. You can configure the phone whether to display the time & date on the screen saver or

not.

16 17

Fri, Sep 02
DS A

You can configure the screen saver of SIP-T48S IP phone, and upload custom pictures to set up
a screen saver of your picture via web user interface. You can configure the screen saver wait
time, screen saver type and screen saver display clock via phone user interface or web user

interface.

The SIP-T48S IP phone supports the file format of custom pictures in the following table:

Format Resolution Note

] ] . 2MB of space should be reserved for the
*jpg/*.png/*.bmp/*jpeg | <2.0 megapixels N
phone

Uploading the Custom Picture
To upload a custom picture via web user interface:

1. Click on Settings->Preference.
2. Select Custom from the pull-down list of Screensaver Type.

3. Inthe Upload Screensaver field, click Browse to locate the custom picture from your local

system, and then click Upload.
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This field appears only if Screensaver Type is set to Custom.

“Log Out

Yealink | ss

| Account || Network || Dsskey || Features Directory || Security |
Kilerance Live Dalpad Disabled - @ NOTE
Inter Digit Time{1--14g) 4 [7)
Time & Date e 5 Live Dialpad
Trnsarency L00% - @ It 2lows IF phones o
automaticaly dial out the
e Unusad Backlight Lo - @ entered phone number after a
specied perod of time.
Upgrade Artwa Backlght Leval [ - @
Backhight
Itakes Provisien Backight Time{seconds} Adways On - @ Speabes the bnghtness of the
LED screen dspky.
Watch Dag Dsablad - @
Configuration Contrast
Ring Type Ringl weaw - @ Specifies the contrast of the
Dial Pan LD sereen disply.
Upload Ringtone Browse... | Mo file selected,
[erowse.. | @ kg e
Wodce | Upload Cancal A nng tone that wil slart you
: . o when & cal comes n for the P
Ririg Walgapar Dafaukjpg - @ phane,
Yoiics ‘Walpaper wich DSSkey unfold Auto - @ E,r:muc-l::;"“ here o get
Upload VWallpape800™480) Browse.. | No file selected, [7) 2
Softiey Layout
AR Lay Upload ] | Cancal |
TROGY Seremnsaver Wait Time 6h - @
Voice Monitoring Seraensaver Dieply Chce “Eranled - @
stp Sreensaver Tyoe Custom - 0|
SCreensaver - @
Power Saving
Upload Scraensaver | Browse... | o file selscted, 9
| upioad | [ Gangal |
Confirm Cancel

The custom picture appears in Screensaver list. You can only delete the custom picture by

clicking Del in the Screensaver field.

Note You can only upload one custom image at a time via web user interface.

Configuring the Screen Saver
To configure the screen saver via phone user interface:

1. Tap ->Basic->Display->Screensaver.

2. Tap the gray box of the Wait Time field, and then select the desired wait time from the

pull-down list.
3. Tap the On or Off radio box of the Display Clock field.

4. Tap the gray box of the Screensaver Type field and then select the desired screen saver

type from the pull-down list.

This field is configurable only if you have uploaded a custom picture via web user interface.

- If you select System.

The IP phone will automatically set the built-in picture as the screen saver.

- If you select Custom.
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The IP phone will automatically set the custom pictures you upload as the screen saver,

and display these pictures alternately.

7T 1026 Screensaver 16:20 Fri, Sep 02
Language 1. Wait Time: 15s v
Time & Date 2. Display Clock: “ On Off

Change PIN Custom

Phone Lock v

Bluetooth

5. Tap the Save soft key to accept the change or to cancel.

Screen saver is configurable via web user interface at the path Settings->Preference.

Power Saving

Note
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The power saving feature is used to turn off the backlight and screen to conserve energy. The IP

phone enters power-saving mode after it has been idle for a certain period of time.
The IP phone will exit power-saving mode if one of the following phone events occurs:

e  Press any key.

e  Tap the touch screen.

e  Pick up/hang up the handset.

e  Thereis an incoming call.

e A new prompt (e.g., missed call, new voice mail or forwarded call).

e  The status of BLF key changes.

If the screen saver is enabled on your phone, power-saving mode will still occur.
You can configure the following power-saving settings:

e  Office Hour

° Idle Timeout (minutes)

The office hour and idle timeout (minutes) settings work only if the power saving feature is

enabled.

Power saving is configurable via web user interface only.
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Enabling the Power Saving

To enable the power saving feature via web user interface:

1. Click on Settings->Power Saving.

2. Select Enabled from the pull-down list of Power Saving.

Yealink | s

T L YT —

Enzhiad

Preference Fower Sa¥ng
Office Hour )

Time & Date
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Call Displry s
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Power Saving
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[ PR

960
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de®

e

Directory Security |

NOTE
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[ you can dick here 1o get
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3.  Click Confirm to accept the change.

Configuring the Office Hour

Office Hour specifies the starting time and ending time in the office each day.

To configure the office hour via web user interface:

1. Click on Settings->Power Saving.

51



User Guide for the SIP-T48S IP Phone

3. Enter the starting time and ending time respectively in the desired day field.

5]

Log Out
.
Yealink | vss p
Prelerenne Pawrer Savnn Enzhled - B NOTE .
Office Hour )
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softhey Layout
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TRUED |— 4
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SIp
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4. Click Confirm to accept the change.

Configuring the Idle Timeout
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Idle Timeout specifies the period of time before the IP phone enters power-saving mode. The
following three types of idle timeout you can configure:

e  Office Hours Idle TimeOut: Configures the idle timeout for office hours.

e  Off Hours Idle TimeOut: Configures the idle timeout for non-office hours.

e  User Input Extension Idle TimeOut: Configures idle timeout that applies after you use
the IP phone (for example, press a key on the phone, pick up/hang up the handset or tap

the touch screen).

By default, the Office Hours Idle Timeout is much longer than the Off Hours Idle TimeOut. If you
use the IP phone, the idle timeout that applies (User Input Extension Idle Timeout or Office
Hours/Off Hours Idle TimeOut) is the timeout with the highest value. If the phone has an

incoming call or new message, the User Input Extension Idle TimeOut is ignored.
To configure the idle timeout via web user interface:

1. Click on Settings->Power Saving.

2. Enter the desired value in the Office Hours Idle TimeOut field.
The default value is 960, you can set to 1-960.

3. Enter the desired value in the Off Hours Idle TimeOut field.
The default value is 10, you can set to 1-10.

4. Enter the desired value in the User Input Extension Idle TimeOut field.
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The default value is 10, you can set to 1-30.

5]

Log Out
. EEET—
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5. Click Confirm to accept the change.

Backlight

Backlight has three options:

Active Level: The intensity of the touch screen when the phone is active. You can change the
intensity of the touch screen. Digits (1-10) represent different intensities. 10 is the highest

intensity.

Inactive Level: The intensity of the touch screen when the phone is inactive. You can select a

low intensity or turn off the backlight.

Backlight Time: The delay time to change the intensity of the touch screen when the phone is
inactive. You can select a desired time to change the intensity or turn on the backlight
permanently.

e Always On: Backlight is on permanently.

° 15s, 30s, 1min, 2min, 5min, 10min or 30min: Backlight is changed when the phone is

inactive after the designated time (in seconds).

You can also change the intensity of the LCD screen of EXP40 connected to the SIP-T48S IP

phone.
To configure the backlight via phone user interface:

1. Tap B ->Basic->Display->Backlight.

2. Tap the gray box of the Active Level field, and then select the desired level from the

pull-down list.

3. Tap the gray box of the Inactive Level field, and then select the desired value from the
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pull-down list.

4. Tap the gray box of the Backlight Time field, and then select the desired time from the

pull-down list.

71012 Backlight 16:47 Sun, Oct 09
Language 1. Active Level: 8 v

Time & Date A 2. Inactive Level: Low Y

e [ :

Sound 1/2

Change PIN

Phone Lock v

Bluetooth

5. Tap the Save soft key to accept the change or to cancel.

Backlight is configurable via web user interface at the path Settings->Preference.

Contrast

You can only configure the contrast of the expansion module EXP40 connected to the SIP-T48S
IP phone to a comfortable level on the phone. Ensure that the expansion module has been
connected to the phone before configuration. The intensity of contrast ranges from 1 to 10 and

the highest intensity is 10.
To configure the contrast via phone user interface:

1. Tap B ->Basic->Display->Contrast.
If EXP40 is not connected to the phone, the Contrast screen displays "No EXP".

2. Tap the gray box of the Contrast field, and then select the desired value from the

pull-down list.
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The default contrast level is “6".

7T 1012

Language
Time & Date
Sound
Change PIN

Phone Lock

Bluetooth

12

Contrast

16:54 Sun, Oct 09

1. Contrast; 6

L

3. Tap the Save soft key to accept the change or

Language

~ to cancel.

The default language of the phone user interface is English. If the language of your web browser

is not supported by the phone, the web user interface will use English by default. You can

change the language for the phone user interface and the web user interface respectively.

To change the language for the phone user interface:

1. Tap B ->Basic->Language.

2. Tap A or W to scroll through the list of available languages.

3. Tap the desired language.

771026

Language

17:00 Mon, Oct 10

Language
Time & Date
Display
Sound
Change PIN
Phone Lock

Bluetooth

12

@ English(English)
i 3Z(Chinese Simplified)
ZEMh3Z(Chinese Traditional)
Francais(French)
Deutsch(German)

Italiano(Italian)

Polski(Polish)

4. Tap the Save soft key to accept the change.

Text displayed on the phone user interface will change to the selected language.
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To change the language for the web user interface:

1. Select the desired language from the pull-down list at the top-right corner of web user

interface.

Togout

Engksh{English) -

Yealink | s _ _ = —

i Account || MNetwork I Dsskey ii Features | | Settings || Directory || Security |

Status Yerdan ) NOTE

Firmuars Varsion 66.21.0.40
Version

Hardware Version 65.0,0.2.0.0.0 It shows the version of fiemware
and hardware.

Device Certificate @)

Betwork

Device Cartficats Facory installed It shows the nebwork setiings of

Trterriet (WAH) port.

Text displayed on the web user interface will change to the selected language.

Time & Date
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The time and date are displayed on the right of the status bar. You can configure the phone to
obtain the time and date from the SNTP server automatically, or configure the time and date
manually. If the phone cannot obtain the time and date from the Simple Network Time Protocol

(SNTP) server, contact your system administrator for more information.
To configure the SNTP setting via phone user interface:

1. Tap B->Basic->Time & Date->General.
2. Tap the gray box of the Type field, and then select SNTP Settings from the pull-down list.

3. Tap the gray box of the Time Zone field, and then select the time zone that applies to your

area from the pull-down list.
The default time zone is "+8".

4. Enter the domain name or IP address of SNTP server in the NTP Serverl and NTP Server2
field respectively.
5. Tap the gray box of the Daylight Saving field, and then select the desired value from the

pull-down list.

6. Tap the gray box of the Location field, and then select the desired time zone name from

the pull-down list
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This field appears only if Daylight Saving field is selected to Automatic, and the default

time zone name is "China(Beijing)".

Time & Date

Display

Sound
Change PIN

Phone Lock

Bluetooth

1. Type:
2. Time Zone:
3. NTP Serverl:
1/2 | 4. NTP Server2:
5. Daylight Saving:

v 6. Location:

16 26 Fri, Sep 02

SNTP Settings
+8 Y
cn.pool.ntp.org
pool.ntp.org
Automatic v

(China(Baijing) y |

7. Tap the Save soft key to accept the change or

Note
phone.

to cancel.

Please refer to Appendix A - Time Zones on page 249 for the list of available time zones on the IP

To configure the time and date manually via phone user interface:

1. Tap B ->Basic->Time & Date->General.

2. Tap the gray box of the Type field, and then select Manual Settings from the pull-down

list.

3. Enter the specific date and time in the corresponding fields.

Time & Date
Display
Sound
Change PIN
Phone Lack

Bluetooth

3. Time:

12

Delete

16:27 Fri, Sep 02

16 22 27 B 23

4. Tap the Save soft key to accept the change.

The time and date displayed on the touch screen will change accordingly.

57



User Guide for the SIP-T48S IP Phone

Note

58

To configure the date and time format via phone user interface:

1. Tap E ->Basic->Time & Date->Time & Date Format.

2. Tap the gray box of the Date Format field, and then select the desired date format from
the pull-down list.

3. Tap the gray box of the Time Format field, and then select the desired time format (12

Hour or 24 Hour) from the pull-down list.

71026 Time & Date Format 16:28 Fri, Sep 02

1. Date Format:
2, Time Format: !124 Hour Y J
Display
Sound 12
Change PIN
Phone Lock v
Bluetooth

4. Tap the Save soft key to accept the change or to cancel.

Time and date are configurable via web user interface at the path Settings->Time & Date.

There are 7 available date formats. For example, for the date format "WWW DD MMM", "WWW"
represents the abbreviation of the weekday, "DD" represents the two-digit day, and “"MMM"

represents the first three letters of the month.

The date formats available:

Date Format Example (2016-09-02)
WWW MMM DD Fri, Sep 02
DD-MMM-YY 02-Sep-16
YYYY-MM-DD 2016-09-02
DD/MM/YYYY 02/09/2016
MM/DD/YY 09/02/16
DD MMM YYYY 02 Sep, 2016
WWW DD MMM Fri, 02 Sep

You can also customize the date format. Contact your system administrator for more information.
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Administrator Password

The Advanced option is only accessible to the administrator. The default administrator password
is “admin”. For security reasons, you should change the default administrator password as soon

as possible.
To change the administrator password via phone user interface:

1. Tap B ->Advanced (default password: admin) ->Change Password.
2. Enter the old password in the Old PWD field.

3. Enter the new password in the New PWD field.
4.

Re-enter the new password in the Confirm PWD field.

71012 Change Password 17:17 Sun, Oct 09
Account 1. Old PWD: sssnese
Network 2. New PWD: ssesen

3. Confirm PWD: {ooooo.l J

Auto Provision

Reboot

Reset Config

PWD International

Delete

5. Tap the Save soft key to accept the change or ' to cancel.

Administrator password is configurable via web user interface at the path Security->Password.

Key As Send

You can set the "#" key or "*" key to perform as a send key while dialing.
To configure key as send via phone user interface:

1. Tap B ->Features->General.
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2. Tap the gray box of the Key As Send field, and then select # or * from the pull-down list, or

select Disabled to disable this feature.

17:18 Sun, Oct 09

1. Key As Send:
Hot Line 2. History Record: Disabled

Default Account -
Auto Redial 2f2
Call Completion

Paging List v

Diagnostics

3. Tap the Save soft key to accept the change or to cancel.

Key as send is configurable via web user interface at the path Features->General Information.

Phone Lock

Note

60

You can lock your phone temporarily when you are not using it. This feature helps to protect

your phone from unauthorized use.
When the phone is locked, the following you needed to know:

LCD screen and all keys are locked except the Volume key, digit keys, # key, * key, HEADSET key
and Speakerphone key. You are only allowed to dial emergency numbers, reject incoming calls
by pressing the X key or tapping the Reject soft key, answer incoming calls by lifting the
handset, pressing the Speakerphone key, the HEADSET key, the OK key or tapping the Answer
soft key, and end the call by hanging up the handset, pressing the Speakerphone key, X key or
tapping the End Call soft key.

The emergency number setting, if desired, must be made before lock activation. For more
information, refer to Emergency Number on page 131.

To activate the phone lock via phone user interface:

1. Tap B->Basic->Phone Lock.

2. Enter the desired PIN (default PIN: 123) in the Unlock PIN field, and then tap the Save soft
key or press OK.

3. Tap the gray box of the Lock Enable field, and then select Enabled from the pull-down list.
4. Enter the desired interval of automatic phone lock in the Auto Lock field.

The default timeout is 0. It means the phone will not be automatically locked. You need to

long press to lock it immediately when the phone is idle.
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If it is set to other values except 0 (e.g., 5), the phone will be locked when the phone is

inactive in idle screen for the designated time (in seconds).

Phone Lock 10:06 Tue, Apr 18

Language 1. Lock Enable: Enabled v
Time & Date L, | 2AuoLock: lo ]
Display

Sound 12

Change PIN

Phone Lock

«a
Delete

5. Tap the Save soft key to accept the change.

When the phone is locked, the touch screen prompts "Phone locked.” and displays the

icon

To change the phone unlock PIN via phone user interface:

1. Tap B ->Basic->Change PIN.
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2. Enter the desired value in the Old PIN, New PIN and Confirm PIN field respectively.

Change PIN 17:02 Mon, Oct 10

Language 1. Old PIN: e

Time & Date A 2. New PIN: ssee

Display 3. Confirm PIN: ll... = \

Sound 12

Change PIN

Phone Lock v

Bluetooth

3. Tap the Save soft key to accept the change or to cancel.

Note The unlock PIN length must be within 15 digits.

To unlock the phone via phone user interface:

1. Tap the locked key, the touch screen prompts “Unlock PIN".
2. Enter the desired PIN in the Unlock PIN field.

m

Cancel ‘ 123 Delete 0K

3. Tap OK to unlock the phone.
The icon disappears from the touch screen.

You can long press or wait for a period of time (if configured) to lock the phone

again.

Note You can also unlock the phone by administrator password. When you enter the administrator
password to unlock the phone, the phone will turn to the Change PIN screen.
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To deactivate the phone lock via phone user interface:

1. Tap B ->Basic->Phone Lock.

2. Enter the desired PIN (default PIN: 123) in the Unlock PIN field, and then tap the Save soft
key or press OK.

3. Tap the gray box of the Lock Enable field, and then select Disabled from the pull-down list.

7 4356 Phone Lock 10:07 Tue, Apr 18

Language 1. Lock Enable: lDisabIed A 4 J

Time & Date A 2. Auto Lock: 0
Display
Sound 12

Change PIN

Phone Lock

4. Tap the Save soft key to accept the change.

Phone lock is configurable via web user interface at the path Features->Phone Lock.

Audio Settings

Volume
You can press the Volume key to adjust the ringer volume when the phone is idle or ringing.
You can also press the Volume key to adjust the receiver volume of currently engaged audio

devices (handset, speakerphone or headset) when the phone is in use.

Note Your system administrator can disable you to adjust the ringer volume. Contact your system
administrator for more information.
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To adjust the ringer volume when the phone is idle:

1. Press to adjust the ringer volume.

16:35 Fri, Sep 02

To adjust the ringer volume when the phone is ringing:
1. Press to adjust the ringer volume.
16:37 Fri, Sep 02

Incoming call : 1006

1006

) 11111

¢« © ¥

Answer Forward Silence

You can also press to adjust the ringer volume when selecting a ring tone. For more

information, refer to Ring Tones on page 65.

Note If ringer volume is adjusted to minimum, the icon (h will appear on the LCD screen.
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Note

To adjust the volume when the phone is during a call:
1. Press to adjust the volume of currently engaged audio device (handset,

speakerphone or headset).

16:04 Mon, Oct 10

00:19 ”7

|
|
& 1IN s
¢C 0 L3 -

Transfer Conference End Call

You can also press |- —=+ to adjust the volume when playing back the recording calls. For
more information, refer to Playing Back Recorded Calls on page 199.

Ring Tones

Ring tones are used to indicate incoming calls. You can select different ring tones to distinguish

different accounts registered on your phone, or to distinguish your phone from your neighbor’s.

The ring tone format must meet the following:

Format Single File Size Note

2MB of space should be reserved for
wav <=8MB
the phone

To select a ring tone for the phone via phone user interface:

1. Tap E ->Basic->Sound->Ring Tones->Common.

2. Tap A or W to scroll through the list of available ring tones.
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3. Tap the desired ring tone.

7T 1026 Ring Tones 16:38 Fri, Sep 02
Language @ Ringl.wav

Time & Date A Ring2.wav A
Display Ring3.wav

Change PIN Ring5.wav

Phone Lock v Ringb.wav v
Bluetoath Ring7.wav

4. (Optional.) Press to adjust the ringer volume.

5. Tap the Save soft key to accept the change or __ to cancel.

A ring tone for the phone is configurable via web user interface at the path

Settings- >Preference->Ring Type.
To select a ring tone for the account via phone user interface:

Tap B ->Basic->Sound->Ring Tones.
Tap the desired account.

Tap A or W toscroll through the list of available ring tones.

> W N &

Tap the desired ring tone.

If Common is selected, this account will use the ring tone selected for the phone.

Ring Tones 16:39 Fri, Sep 02
Language ¢ Common
Time & Date A Ringl.wav e
Display Ring2.wav
Change PIN Ring4.wav
Phone Lack v Ring5.wav v
Bluetooth Ring6.wav

5. (Optional.) Press to adjust the ringer volume.

6. Tap the Save soft key to accept the change or " to cancel.

A ring tone for the account is configurable via web user interface at the path

Account->Basic->Ring Type.
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Note

To upload a custom ring tone for your phone via web user interface:

1. Click on Settings->Preference.

2. In the Upload Ringtone field, click Browse to locate a ring tone file (the file format must

be *.wav) from your local system.

[E e
-
Yealink | s = T > :
Account || Metwork || Dsskey || Features | | Directory || Security
Inter Digit Time(1~14s) 4 [7]
Time & Date = Live Dialpad
Transparency LO0%: - @ 1t 2lows 1P phones to
2 automaticaliy dial out the
G IRy Unusad BackLight Low - 9 entered phone number afters
spadiied period of time.
Upgrade Actie Backlght Level i - @
Aulo Provision Backight Time{seconds} Acys On - @ Spactfes tha hnghtmass of the
LD screen dsphy.
‘Watch Dag Dizable - 9
Configuration Contrast
Ring Tyne Rhgl.wav - @ Spacfies the contrast of the
i LCD sereen dspky.
Dial iMan
Uploed Ringtone Browse,.. | Mo file selected.
- Ring Tones
Voloe [ upload ] | Cancel | A nng tane thas wil zlert pou
when 2 cal comas n for the [P
Ring Walpaper Defauk.ipg - @ phone.
Tomes Walpapar with DSSkey unfold Auto - @ [ ou can dlick here to get
more guides.
Upioad WallpanerB00=480) | Browse.. | no file selected. @ 2
Softiey Layout ——
i
TROGO Screensaver Watt Trne &h - 9
Voice Monitoring Screensaver Deplay Cock Enzhled - @9
o Screensaver Type System - 9
Power Saving Confrm Cancel

3. Click Upload to upload the file.
The custom ring tone appears in the pull-down list of Ring Type.

You can only delete the custom ring tone by clicking Del when selecting the desired custom

ring tone in the Ring Type field.

The priority of ring tone for an incoming call on the phone is as follows:
Contact ring tone (refer to Adding Groups) >Group ring tone (refer to Adding Groups) >Account
ring tone >Phone ring tone.

Uploading custom ring tones for your phone is configurable via web user interface only.

Key Tone

If you enable key tone, the phone will produce a sound when you press the keypad.
To configure key tone via phone user interface:

1. Tap B ->Basic->Sound->Key Tone.
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2. Tap the On or Off radio box of the Key Tone field.

71026 Key Tone 16:40 Fri, Sep 02
Language 1. Key Tone: @on Off
Time & Date
Display

- -

Change PIN

Phone Lock v

Bluetooth

3. Tap the Save soft key to accept the change or to cancel.

Key tone is configurable via web user interface at the path Features->Audio.

Contact Management

This section provides the operating instructions for managing contacts. Topics include:

e Directory

e Local Directory
e  Blacklist

e Mobile Contacts

e Remote Phone Book

Directory

Directory provides an easy access to the frequently used lists. The lists may contain Local
Directory, History, Remote Phone Book and LDAP. You can configure the list(s) to be accessed

for the Directory soft key.

Note LDAP is disabled by default. For more information, contact your system administrator.

To configure the list(s) to access for the Directory soft key via web user interface:

1. Click on Directory->Setting.

2. In the Directory block, select the desired list from the Disabled column and then
click [=].
The selected list appears in the Enabled column.

3. Repeat the step 2 to add more lists to the Enabled column.
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4. To remove a list from the Enabled column, select the desired list and then click .

5. To adjust the display order of the enabled lists, select the desired list and then click

or[4].

Yealink | s

| Account || MNetwork || Dsskey

Local Directory
Directory @
Remote Phone Disahl=d Enabled Directory
Book Rermate Phone Boo « hﬂg"gauw -] ;FEDIII{L?::;\? LTS; ?;C‘:Sﬁ &
Phone Call Info — | | 1 Search Seurcs in Dialing
! It 3lows the IF ghone to
LDAP automanicaly search entres
ZI |I fiom the search source Ist
Ml » based on the entered sting,
kgl and disolay resuks on the
Setting > - pre-deing soeen.
Recent Call In Dasling
1t alows users o viaw the
plced =l kst when the phone
Search Source List In Dialing @ s on tha pra-dialng scraan,
Disabled Enablad
Rermate Fhonebook - Local Directery - @ vou Rtk hers I gt
Histary mare guides.
=] Lol
=] ]
Recent CallIn Deling ~ Enabled - e
[ Cl_JnFn'n | [ G'Am:_e_l
6. Click Confirm to accept the change.
Note The list(s) to access for the Directory soft key is configurable via web user interface only.

To view the directory list(s) via phone user interface:

1. Tap when the phone is idle.

- Ifonly one list is enabled for the directory, tap to view the list directly.
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If more than one list is enabled for the directory, tap the desired list you want to view,
and then tap OK.

#  Local Directory

History

Note If the remote phone book and LDAP are not configured in advance, you cannot view remote

phone book and LDAP lists on the phone user interface. For more information on remote phone

book, refer to Remote Phone Book on page 92. For more information on LDAP, contact your
system administrator.

Local Directory

The built-in phone directory can store the names and phone numbers of your contacts. You can
store up to 1000 contacts and 48 groups in your phone's local directory. You can add new

groups and contacts, edit, delete or search for a contact, or simply dial a contact number from
the local directory.

Note Local directory can be backed up to the provisioning server. For more information, contact
your system administrator.
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Adding Groups

To add a group to the local directory:

1. Tap .

The IP phone enters the local directory directly as there is only Local Directory enabled in

the directory by default.

16:45 Frl, Sep 02

Q & \ 3 Ad o
Search Add Setting 1020 2
- office_number A4

Blacklist jim
1003 i)

sunmy

5002 !’

Tom
1004 !!

&

<

History Directory Keypad

If Local Directory is removed from the directory (refer to Directory on page 68), tap
m ->Directory->All Contacts to enter the local directory.

2. Tap Setting.
3. Tap New Group.

4. Enter the desired group name in the highlighted field.

Contacts Setting 16:45 Frl, Sep 02
News Group Seaal() Blacklist Dalete

All Contacts Ad

1020

office_number
Blacklist

jim

1003

sunmy

5002

Tom

1004

5. Tap ¢ to accept the change.

6. Tap J’T to specify a ring tone for the group.
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7. Tap A or W to scroll through the list of available ring tones.
8. Tap the desired ring tone.

If Auto is selected, this group will use the ring tone according to the priority: Contact ring
tone (refer to Adding Contacts) >Account ring tone (refer to Ring Tones) >Phone ring tone
(refer to Ring Tones). If a specific ring tone is selected, this group will use the ring tone

according to the priority: Contact ring tone (refer to Adding Contacts) >Group ring tone.

9. Tap OK to accept the change.

Editing Groups

To edit a group in the local directory:

1. Tap .

The IP phone enters the local directory directly as there is only Local Directory enabled in

the directory by default.

16:45 Frl, Sep 02

Q & \ & Ad (i )
Search Add Setting 1020 ==
= office_number =

Blacklist jim
1003 o

sunmy

5002 o

Tom
1004 LiJ

&

<

History Directory Keypad

If Local Directory is removed from the directory (refer to Directory on page 68), tap
B ->Directory->All Contacts to enter the local directory.
2. Tap Setting.

3. Tap the desired group.

72



Customizing Your Phone

4. Tap ﬁ after the group name.

Contacts Setting

16:47 Fri, Sep 02

b 2L Select All (0/0)

¥ All Contacts

Blacklist

None

) 1]

Blacklist Delete

5. Edit the group name in the highlighted field.

6. Tap ¢/ to accept the change.

Deleting Groups

To delete a group from the local directory:

1. Tap .

The IP phone enters the local directory directly as there is only Local Directory enabled in

the directory by default.

16:45 Fri, Sep 02

Directory
A b | & s
Search Add Setting 1020
= office_number
Blacklist jim
1003
sunmy
5002
Tom
1004

&

<

History Directory

Keypad

Qe

e e @

If Local Directory is removed from the directory (refer to Directory on page 68), tap
E ->Directory->All Contacts to enter the local directory.

2. Tap Setting.
3. Tap the desired group.
4. Tap @' before the group name.
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The touch screen prompts the following warning:

Delete selected group?

Cancel

5. Tap OK to confirm the deletion or Cancel to cancel.

Adding Contacts
You can add contacts to the local directory in one of the following ways:

e  Manually
e  From call history

e  From a remote phone book

Adding Contacts Manually
To add a contact to the local directory manually:

1. Tap.

The IP phone enters the local directory directly as there is only Local Directory enabled in

the directory by default.

Directory 16:45 Frl, Sep 02
Q 2o ) Ad
Search Add ‘ Setting 1020 a
" office_number b2
Blacklist jim
1003 o
sunmy
5002 o
Tom
1004 @

History Directory Keypad
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Note

If Local Directory is removed from the directory (refer to Directory on page 68), tap
B ->Directory->All Contacts to enter the local directory.

Tap Add.

If you want add a contact to the specified contact group, you can tap the contact group first,
and then tap Add.

Enter the name and the office, mobile or other numbers in the corresponding fields.

71025 New Contact 16:49 Fri, Sep 02
Group: All Contacts. v
Name: A
Office Number: [2 ]
Mabile Number:
Other Number:
Account: Auto WA
Ring: Auto v
Photo: Default WY

Tap the gray box of the Account field, and then select the desired account from the

pull-down list.

If Auto is selected, the phone will use the default account when placing calls to the contact

from the local directory.

Tap the gray box of the Ring field, and then select the desired ring tone from the pull-down
list.

If Auto is selected, this contact will use the ring tone according to the priority: Group ring
tone (refer to Adding Groups) >Account ring tone (refer to Ring Tones) >Phone ring tone

(refer to Ring Tones).

Tap the gray box of the Photo field, and then select the desired photo from the pull-down
list.

Tap the Save soft key to accept the change.

If the contact already exists in the directory, the touch screen will prompt “Contact name
existed!”.

Adding Contacts from Call History

To add a contact to the local directory from call history:

1. Tap \2

Tap A or W to turn pages.
You can also press @ or @ to switch pages.
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3. Tap o after the desired entry.

History Details 16:49 Fri, Sep 02
>
s:.w ﬁ | E{;t | Blacklist | Delete
Name: 1006
Number: 1006
Time: Fri Sep 02 16:37:49
Line: Unknown
Duration: 00:00:00

1727

S

4. Tap Add.

5. Edit the corresponding fields.

New Contact 16:50 Fri, Sep 02
Group: All Contacts. ‘ v
Name: 1006 ]
Office Number: 1006 Y .
Mobile Number;  Old Number -
Other Number:  Old Number X
i Auto N
Ring: Auto -, ¢
Photo: Default ‘ v

Delete

6. Tap the Save soft key to accept the change.

The entry is successfully saved to the local directory.
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Adding Contacts from Remote Phone Book
To add a contact to the local directory from a remote phone book:

1. Tap B->Directory->Remote Phone Book.

If Remote Phone Book is added to the directory (refer to Directory on page 68), tap
->Remote Phone Book to enter the remote phone book.

16:51 Fri, Sep 02

L2 & \ 1?"9 Remote Phone Book( 3 )

Department >

Blacklist

A,

<

History Directory Keypad

2. Tap the desired remote phone book.

The phone then connects to the remote phone book and proceeds to load it. The contacts

in the remote phone book are displayed on the touch screen.

3. Tap o after the desired contact in the remote phone book.

Contact Details 16:52 Fri, Sep 02
S| | o
Send Add Bladdist
Name: Testl
Number: 23000
1/3
o) A~

4. Tap Add.
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5. Edit the corresponding fields.

New Contact 16:52 Fri, Sep 02
Group: All Contacts. X
Name: ITestll ]
Office Number: 23000 . 4
Mobile Number:  Old Number \ v
Other Number: Old Number \ X
S ecoont Auto X
Ring: Auto ‘ v
Photo: Default | v

6. Tap the Save soft key to save the contact to the local directory.

If the contact already exists in the local directory, the touch screen will prompt “Overwrite
the original contact?”. Tap OK to overwrite the original contact in the local directory or

Cancel to cancel.

For more information on remote phone book operation, refer to Remote Phone Book on page
92.
Editing Contacts

To edit a contact in the local directory:

1. Tap Q

The IP phone enters the local directory directly as there is only Local Directory enabled in

the directory by default.

Directory 16:45 Frl, Sep 02
Q & \ s Ad (i )
Search Add Setting 1020 bt
office_number b
Blacklist jim
1003 o
sunmy
5002 o
Tom
1004 i)

History Directory Keypad

If Local Directory is removed from the directory (refer to Directory on page 68), tap
B ->Directory->All Contacts to enter the local directory.
2. Tap e after the desired contact.
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If the contact was added to a specified contact group, you can tap the contact group first,
and then tap o after the desired contact.

3. Tap the desired field to edit the contact information.

Contact Details 16:53 Fri, Sep 02

Group: All Contacts X
Name: Ad A
Office Number: [1020

1/2
Mobile Number:
Other Number:

v
Account: Auto Y

Delete

You can tap or to switch the contact you want to edit.

4. Tap the Save soft key to accept the change or to cancel.

Deleting Contacts

To delete a contact from the local directory:

1. Tapg .

The IP phone enters the local directory directly as there is only Local Directory enabled in

the directory by default.

16:45 Frl, Sep 02

Q & \ & Ad (i )
Search Add Setting 1020 bt

office_number v
Blacklist

jim

1003 o

sunmy

5002 o

Tom

1004 LiJ

< " E

History Directory Keypad

If Local Directory is removed from the directory (refer to Directory on page 68), tap
B ->Directory->All Contacts to enter the local directory.

2. Tap o after the desired contact.

If the contact was added to a specified contact group, you can tap the contact group first,
and then tap @ after the desired contact.
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3. Tap Delete.

The touch screen prompts the following warning:

Delete selected item?

Cancel

4. Tap OK to confirm the deletion or Cancel to cancel.

To delete all contacts:

1. Tapg.

The IP phone enters the local directory directly as there is only Local Directory enabled in

the directory by default.

Directory 16:45 Frl, Sep 02
Q b | Ad o
Search Add Setting 1020 4
= office_number =
Blacklist jim
1003 L
sunmy
5002 0
Tom
1004 L

<

History Directory Keypad

If Local Directory is removed from the directory (refer to Directory on page 68), tap
B ->Directory->All Contacts to enter the local directory.

2. Tap Setting.
3. Tap the checkbox of Select All.
4. Tap Delete.
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The touch screen prompts the following warning:

Delete all items?

5. Tap OK to confirm the deletion or Cancel to cancel.

Uploading Contact Photos
To upload a new custom photo for a contact via web user interface:

1. Click on Directory->Local Directory.
2. Click Browse, and then locate a photo file from your local computer.

3. Click Upload Photo to upload the photo.

Log Out |

Yealink | s : _

Acrount Network Dsshkey Features || Settings

1 i
Remote Phone 2 i Locsl Di
Book 3 T Tha buitin phore oractory can
2 store the rarmes and phone
Phone Call Info + numiiers of your contacts.
2 ‘You cn add new groups and
LDAP 8 contacts, edi, delate or seanch
7 for a contact, or grply dala
contact aumber from the lacal
Multicast I 8 drectory.
9 [
Setiing You cn import o7 axport the

contact st

pUIR I’
fpagal 1 - rrov | view [0 anoup |1 oeleta at [ pelate [ Mova To || Al contac - |

[ ¥ou can dick here o gat

Contacts 0 more guides.
Hama
Office Humber 5
Mabile Murrber -]
Other Humber g
RNg Tone autn 2= | Delete Photo ]
Gioup Al Contacts * | .| Mo fie selected,
ot |

ALCOUNT Autn -
Fhoto MNam.png - Impost Local Directory File 0

[ ndd | Edr [ Browse. | no fle selected.
Group Setting @ Lampot XML | [ Export L |

[ Browse. | o fie selectsd,

Group \SEER

r Py
Impart £54 Export (5W | | show Ttle
Auto = - - =

Ring

mir | | oeies | [ pelete Al
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You can click Delete Photo to delete the custom photo.

Note The phone only supports *.png, *jpg, *jpeg and .omp format files.

You can only delete custom photos.

To change the custom photo for the contact via web user interface:

1. Click on Directory->Local Directory.
2. Click the desired entry you want to edit.

3. Select the desired photo from the pull-down list of Photo.

Tog ot
ErgichiEnolsh) -

Yealink | s 2 o
Account || Network Dsskey || Features Settings

Local Dirediory | Al Contacts - (ST IERYGE

Al Contacts

L
Remote Phone 7 Local Directory
Book 3 The buit+n phone drectory an
skore the names and phona
Phorie call Info : MIUMmIBETS of your contacts,
Wou czn add new groups anc
LDAP o contacts, edic, delate or search
7 For & contect, or simply dil 3
" contack number from the local
Multicast 19 [} diBctory,
a
Setting i YU £an mpart 07 export the
I,.E.I : — — contact hist,
L | Hang Up [ Delet= Al [[ Delete [ Move To || 4lconta: -

E]]Vou can dick here to gat

Contacts {3 rore guides,
Mame sunmy
Offies Nurrbar Loo3 &
Mobie Number Lon3 2]
ather Murrber Lon3 r
Ring Tonge AUt = | Dalata Photo
Group All Conkacts o | Browse... | Ho fle sslected.
Upload Photo
Account Auto o
Photo Nam.png - Impart Local Drectory File
Atd " Edt Browsa... | Ho fie selected.
Group Setting @) Export L
Browse. . | Ho fie selected.
Group : sy i o
TPt CSY Export G5V | Show Tt
Ring Auto

Adi Edt pelte | Delte All

4. Click Edit to accept the change.
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When you place a call to the contact or receive a call from the contact, the touch screen will

display the contact photo.

16:56 Fri, Sep 02

Incoming Call : sunmy

tCCAY) )

(N ) %

Answer Forward Silence

Placing Calls to Contacts

To place a call to a contact from the local directory:

1. Tap E

The IP phone enters the local directory directly as there is only Local Directory enabled in

the directory by default.

Directory 16:45 Fri, Sep 02
aQ O Ad
Search Add I Setting 1020 o
office_number e
Blacklist jim
1003 =
sunmy
Tom )
1004 o

<

History Directory Keypad

If Local Directory is removed from the directory (refer to Directory on page 68), tap
E ->Directory->All Contacts to enter the local directory.

2. Tap the desired contact.
If the contact was added to a specified contact group, you can tap the contact group first,

and then tap the desired contact.

- If only one number for the contact is stored in the local directory, the contact number

will be dialed out.
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- If multiple numbers for the contact are stored in the local directory, the touch screen

will prompt:

Office Number: 5002

Mobile Number: 2569

Tap the desired number. The selected number will be dialed out.

Searching for Contacts

To search for a contact in the local directory:

1. Tapa.

The IP phone enters the local directory directly as there is only Local Directory enabled in

the directory by default.

16:45 Fri, Sep 02
Q b | & Ad o
Search Add Setting 1020 )
office_number A !
Blacklist jim
1003 L)
sunmy
5002 o
Tom
1004 9

< " sss

History Directory Keypad

If Local Directory is removed from the directory (refer to Directory on page 68), tap
B ->Directory->All Contacts to enter the local directory.

2. Tap Search.
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3. Enter a few continuous characters of the contact name or continuous numbers of the

contact number (office, mobile or other number) using the keypad.

Search For Contacts 17:00 Fri, Sep 02

Q. Search Result: 3

Ad
1020 0
jim
1003 o
Tom
= °

The contacts whose name or phone number matches the characters entered will appear on
the touch screen. You can dial from the result list.
Importing/Exporting Contact Lists

You can manage your phone's local directory via phone user interface or web user interface. But

you can only import or export the contact list via web user interface.
To import an XML contact list file via web user interface:

1. Click on Directory->Local Directory.

2. Click Browse to locate a contact list file (the file format must be *.xml) from your local

system.
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3. Click Import XML to import the contact list.

Toa

Yealink |11

Status || Account MNetwork Dsskey Features Settings |

Local Directory NOTE
i
Remote Phone 2 Local Di
Book 3 The buk-h phone directory can
srore the names and phone
Phone Cal Info ; nurmbers of your contacts.
You can add naw groups and
LDAP 8 conkacts, edit, dalete or search
7 fir 3 contact, of simply dial 2
Multicast IR 8 cdegtm |?un'her from the local
9
Setting 10 YOU AN IMport or export the

conkact kst

| Dektadl | Dakta || MoveTo | Al

“ou can click hers to get
mare guides,

Name

Office Murmber

Mabie Humber

ather Number |
Ring Tone Auto - Delate Photo
Group Al Contacks o | Browse. '_ Mo fie salected.
S | Uplad Phots |
Account Auto = e
Photo Contact_prg - Tmport Local Directory File
Afd Edit | | Browse. | Mo fie selected.
Group Setting ) | amport xmL | | Exparcama |
| Browse... | No fie salected.
Group \SBmMEE )
Import C5W Export £5v | T Show Ttk
Ring At = g -

JAdd | | Ede Delete [ Deiete Al |

The web user interface prompts "The original contact will be covered, continue?".

4. Click OK to complete importing the contact list.
To import a CSV contact list file via web user interface:

1. Click on Directory->Local Directory.

2. Click Browse to locate a contact list file (the file format must be *.csv) from your local

system.

3. (Optional.) Check the Show Title checkbox.
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It will prevent importing the title of the contact information which is located in the first line
of the CSV file.

Togout

Yealink |11 ; .
| Dsskey
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4. Click Import CSV to import the contact list.
5. (Optional.) Mark the On radio box in the Del Old contact field.
It will delete all existing contacts while importing the contact list.

6. Select the contact information you want to import into the local directory from the

pull-down list of Index.

At least one item should be selected to be imported into the local directory.
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7. Click Import to complete importing the contact list.
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To export a contact list via web user interface:

1. Click on Directory->Local Directory.
2. Click Export XML (or Export CSV).

3. Click Save to save the contact list to your local system.

Note Importing/exporting contact lists is available via web user interface only.

Blacklist

The built-in phone directory can store names and phone numbers for a blacklist. You can store
up to 30 contacts; add, edit, delete or search for a contact in the blacklist directory, and even call
a contact from the blacklist directory. Incoming calls from the blacklist directory contacts will be

rejected automatically.
To add a contact to the blacklist directory manually:

1. Tap ->Blacklist or tap B ->Directory->Blacklist to enter the blacklist directory.

2. Tap Add.
3. Enter the contact's name and the office, mobile or other numbers in the corresponding
fields.
7 1025 New Contact 17:00 Fri, Sep 02
Group: Blacklist v
Name: Ajt

Office Number: [123{ ]

Mobile Number:

Other Number:

Account: Auto v

4. Tap the gray box of the Account field, and then select the desired account from the

pull-down list.

If Auto is selected, the phone will use the default account when placing calls to the contact

from the blacklist directory.

5. Tap the Save soft key to accept the change or to cancel.

To add a contact to the blacklist directory from the local directory:

1. Tap .
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The IP phone enters the local directory directly as there is only Local Directory enabled in

the directory by default.

16:45 Fri, Sep 02

Q & \ 3 Ad o
Search Add Setting 1020 2
=~ office_number A ! 4

Blacklist jim
1003 6

sunmy
5002 o

Tom
1004 i)

2,

<

History Directory Keypad

If Local Directory is removed from the directory (refer to Directory on page 68), tap

->Directory->All Contacts to enter the local directory.
2. Tap o after the desired contact.

If the contact was added to a specified contact group, you can tap the contact group first,
and then tap o after the desired contact.

3. Tap Blacklist.

The touch screen prompts the following warning:

P ——
Move to blacklist?

Cancel OK

4. Tap OK to accept the change or Cancel to cancel.

For operating instructions on editing, deleting, placing calls to and/or searching for contacts in
the blacklist directory, refer to the operating instructions of Editing Contacts on page 78,
Deleting Contacts on page 79, Placing Calls to Contacts on page 83 and/or Searching for

Contacts on page 84.
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Mobile Contacts

Note

90

You can sync mobile phone contacts temporarily when pairing and connecting your IP phone to
your Bluetooth-enabled mobile phone. The mobile phone contacts will be imported to the
mobile contacts directory on your IP phone. You can add a contact to the local directory or
blacklist directory from mobile contacts. You cannot add a contact to the mobile contacts

directory on your IP phone.

For more information, refer to Pairing and Connecting the Bluetooth-Enabled Mobile Phone on

page 105.

If you disconnect the Bluetooth-enabled mobile phone from IP phone or disable the IP phone to
sync phone contacts, the mobile contacts directory will disappear.

To add a contact to the local directory from mobile contacts directory:

Tap ->Mobile Contacts.

Drag up and down to view the list of mobile contacts.
Tap 0 after the desired entry.

Tap Add.

LA A

Edit the corresponding fields.

7 1048 New Contact 17:09 Fri, Sep 02
Group: All Contacts v
Name: I james l
Office Number: 15080 (X
Mobile Number: ~ Old Number v
Other Number: Old Number :
Account: Auto ‘ v
Ring: Auto v
Photo: Default Y

6. Tap the Save soft key to accept the change.

The entry is successfully saved to the local directory.

To add a contact to the blacklist directory from the mobile contacts directory:

Tap ->Mobile Contacts.
Drag up and down to view the list of mobile contacts.

Tap 0 after the desired contact.

P w N E

Tap Blacklist.
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5.  Edit the corresponding fields.

77 1048 New Contact 17:09 Fri, Sep 02
Group: Blacklist Y
Name: james |
Office Number: 15080 \ v
Mobile Number: ~ Old Number \ v
Other Number:  OId Number X
P Auto X
Ring: Auto ‘ h 4
Photo: Default | v

6. Tap the Save soft key to accept the change.
The entry is successfully saved to the blacklist directory.

For operating instructions on placing calls to and/or searching for contacts in the mobile
contacts directory, refer to the operating instructions of Placing Calls to Contacts on page 83

and/or Searching for Contacts on page 84.

Note The contact that is added to the local directory or blacklist directory will not disappear, after you
disconnect the mobile phone from the IP phone.

To update the mobile contacts directory:

1. Tap E ->Mobile Contacts.
2. Tap Update.

The touch screen will prompt “Updating, please wait...", you need to authorize the IP

phone to sync the contacts temporarily on the mobile phone.

Updating, please wait...
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After updating, the contacts you add, edit, delete on the mobile phone will sync to the

mobile contacts directory.

Note If you disconnect the mobile phone from IP phone when the IP phone is updating the mobile
phone book, the touch screen will prompt “Fail to download mobile contacts!”, and the mobile
contacts directory will disappear from the IP phone directory list.

Remote Phone Book

You can add contacts to the local directory, search for a contact, or simply dial a contact number

from the remote phone book.

You can configure your new phone to access up to 5 remote phone books. For the access URL of

the remote phone book, contact your system administrator.

For operating instructions on placing calls to and/or searching for contacts in the remote phone
book, refer to the operating instructions of Placing Calls to Contacts on page 83 and/or

Searching for Contacts on page 84.
Configuring an Access URL

To configure an access URL for a remote phone book via web user interface:

Click on Directory->Remote Phone Book.
Enter the access URL in the Remote URL field.

Enter the name in the Display Name field.

> W N =

Enter the desired refresh period in the Update Time Interval(Seconds) field.

The default value is 21600.

Yealink | vss e : N e _ e & ) :
| Skates || Account || MNetwork Dsskey || Features || Settings LU | Security

Local Directory | MOTE
httpsf10.2.5.223:0080/ Departmentxmi I
Remote Phone Remote Phone Book
Book 2 Itis & centeily mantzined
phone book, stored on the
Phone Call Tnfo 3 il
4 Usars only need the access URL
LDAP of tha rarmote phana book. The
5 1p phone can establsh 2

2 e connachion wkh the remote
Multicast 1V server and downkad the phone
ook, and then dipley the
Setting Incoming/ Outgaing Call Lackup Enziled - @ remote phone book entres on
the phane user nterface,

Ugdate Time IntarvakSaconds) 21600 0|
[ vou can click hers to gat
Confimm fancel | more guides.

5. Click Confirm to accept the change.

Note An access URL for a remote phone book is configurable via web user interface only.

The size of a remote phone book file should be less than 1.5M. We recommend you to download
less than 5000 remote contacts from the remote server.
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Accessing the Remote Phone Book
To access your remote phone book via phone user interface:

1. Tap B ->Directory->Remote Phone Book.

If Remote Phone Book is added to the directory (refer to Directory on page 68), tap
->Remote Phone Book to enter the remote phone book.

2. Tap the desired remote phone book.

The phone then connects to the remote phone book and proceeds to load it. The contacts

in the remote phone book are displayed on the touch screen.

Directory 17:07 Frl, Sep 02

- [ Z ommmena) e

¥ All Contacts - i)
= 0
Test3

Blacklist i o

&

< H

History Directory Keypad

You can tap to back to the previous interface.

Incoming/Outgoing Call Lookup

To configure incoming/outgoing call lookup and update time interval via web user

interface:

1. Click on Directory->Remote Phone Book.

2. Select Enabled from the pull-down list of Incoming/Outgoing Call Lookup.

Tog out
. Ergich(Engish} -
Yealink | ves : - :
Skatus || Account Metwork Dsskey || Features Settings Directory JEFvoon
Local Directory. NOTE
1 https10.2.5.223:8080/ Departmentxmi i:lepzr‘m'enc
Remote Phone Remote Phone Book
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phone book, stored on the
Phone Call Enfo EuLte e
4 L ] Usars oniy naed tha access URL
LDAR of tha rermote phona book. Tha
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SRS server and downkad the phone
ook, and then dipley the
Setting [ncoming/Cutgong Call Lackup Enzblad P ei remote phone baok entries on
the phone user ntarface.
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3. Click Confirm to accept the change.
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Call History Management

The SIP-T48S IP phone maintains call history lists of Missed Calls, Placed Calls, Received Calls
and Forwarded Calls. Each call history list supports up to 100 entries. You can view call history,

place a call, add a contact or delete an entry from the call history list.

History record feature is enabled by default, if you don't want to save the call history, you can

disable the feature.

Viewing History Records

To view call history:

1. Tap b\ 4.
The touch screen displays all call records.
2. Tap A or W to turn pages.
You can also press @ or @ to switch pages.

You can tap Missed Calls, Placed Calls, Received Calls or Forwarded Calls to view entries

in each call list directly.
3. Tap o after the desired entry.

The detailed information of the entry appears on the touch screen.

History Details 17:16 Fri, Sep 02

A - W 8

Name: 1006

Number: 1006

Time: Fri Sep 02 16:56:34

Line: Line 1

Duration: 00:02:13

1/29

5 H

Placing a Call from History Records

To place a call from the call history list:

1. Tap b4 .
The touch screen displays all call records.
2. Tap A or W to turn pages.
You can also press @ or @ to switch pages.
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3.

You can tap Missed Calls, Placed Calls, Received Calls or Forwarded Calls to view entries

in each call list directly.

71025 History 15 59 Sat, Apr 22
‘e > 46220
Setting v Today 15:57 o
A { A
Yesterday 17:05 =
Missed Calls 10.10.11.54
> .10.11.
s Yesterday 16:38 o
Placed Calls P o 19
LV
Yesterday 16:24
Received Calls
@ 4234234 o
Forwarded Calls Yesterday 15:17 = v
4234234
>
S Yesterday 15:07 o

Directory Keypad

Tap the desired entry.

Adding a Contact to the Local Directory/Blacklist

To add a contact to the local directory (or blacklist directory) from the call history list:

1.

5.

Tap b4 .

The touch screen displays all call records.

Tap A or W to turn pages.

You can also press @or @to switch pages.

You can tap Missed Calls, Placed Calls, Received Calls or Forwarded Calls to view entries

in each call list directly.
Tap @ after the desired entry.
Tap Add (or Blacklist).

New Contact 17:18 Fri, Sep 02
Group: Blacklist (X
Name: [1006 J
Office Number: 1006 [
Mobile Number: ~ Old Number [ 4

Other Number:  Old Number \
\

Account: Auto

Delete

Enter the desired values in the corresponding fields.
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6.

Tap the Save soft key.

For more information on local directory and/or blacklist, refer to Local Directory on page 70

and/or Blacklist on page 88.

Deleting History Records

96

To delete an entry from the call history list:

1.

5.

Tap h¥4 .

The touch screen displays all call records.

Tap A or W to turn pages.

You can also press @ or @ to switch pages.

You can tap Missed Calls, Placed Calls, Received Calls or Forwarded Calls to view entries

in each call list directly.
Tap o after the desired entry.
Tap Delete.

The touch screen prompts “Delete the record?”.

|
Delete the record?

Tap OK to confirm the deletion or Cancel to cancel.

To delete all entries from the call history list:

1

Tap b4

The touch screen displays all call records.

Tap A or W to turn pages.

You can also press @ or @ to switch pages.

You can tap Missed Calls, Placed Calls, Received Calls or Forwarded Calls to view entries

in each call list directly.

Tap Setting.
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4. Tap the checkbox of Select All.

History Setting 16:01 Sat, Apr 22
v Select All (52/52) a&m DEL
: Today 15:57
Missed Calis v @ 10.10.11.75 A
Yesterday 17:05
Placed Calls
7 10.10.11.54 1111
Yesterday 16:38
Received Calls
128255
v @
Forwarded Calls © Yesterday 16:24 =
4234234
>
v\ Yesterday 15:17

S

5. Tap Delete.

The touch screen prompts “Delete all the call records?”.

I EEEE————————.,
Delete all the call records?

Cancel

6. Tap OK to confirm the deletion or Cancel to cancel.

Disabling History Record

To disable history record via phone user interface:

1. Tap B ->Features->General.
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2. Tap the Off radio box of the History Record field.

17:20 Fri, Sep 02

General 1 1. Key As Send: # v
Hot Line 2. History Record: on ®off

Default Account

Auto Redial 22

Call Completion

Paging List v

Diagnostics

3. Tap the Save soft key to accept the change or to cancel.

Search Source List in Dialing

You can search for a contact from the desired lists when the phone is on the dialing screen. The

lists can be Local Directory, History, Remote Phone Book and LDAP.

Note LDAP is disabled by default. For more information, contact your system administrator.

To configure search source list in dialing via web user interface:

1. Click on Directory->Setting.

2. Inthe Search Source List In Dialing block, select the desired list from the Disabled column
and click .
The selected list appears in the Enabled column.

3. Repeat the step 2 to add more lists to the Enabled column.

4. (Optional.) To remove a list from the Enabled column, select the desired list and then

click [(=].
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Note

5. To adjust the display order of the enabled list, select the desired list, and click

or [1].
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Multicast 1P

Setting

Search Source List In Diabng {5

Disablad Enablad [ vou can dick here to get
Rerote Phonebook Local Directory mare guides.,
History
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Recent Call In Dalng  Enanied - @
: Canfirm | Cancel ]

6. Click Confirm to accept the change.

The touch screen will display search results in the adjusted order.

Search source list in dialing is configurable via web user interface only.

To search for an entry in the enabled search source lists:

1. Pick up the handset, press the Speakerphone key or tap the line key.

2. Enter a few continuous characters of the entry’s name or continuous numbers of the entry’s

phone number (office, mobile or other number).

The entries in the enabled search source lists whose name or phone number matches the

characters entered will appear on the touch screen.

You can tap the desired entry to place a call to the entry.

€. 1025 17:21 Fri, Sep 02
Ad
1020 1 @
i
e Al q T
Tom &
1004
7| 4. Se Send
1006
101 7 PORS 8 Ty 9 WavZ 1"33
v
1029 *. 0 Heo | +more

History
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System Customizations

Headset Use

If you want to use a wired headset, physically connect your headset to the phone and activate
the headset mode for use. For more information on physically connecting a headset, refer to

Phone Installation on page 18.

If you want to use a wireless headset, insert the Bluetooth USB dongle BT40 into the USB port at
the back of the IP phone. For more information on using a Bluetooth headset, refer to Bluetooth

on page 102.

This section provides an introduction to wired headset use.

Note If both a Bluetooth headset and a wired headset are connected, only the Bluetooth headset can
be used.

To use headset, make sure the headset mode is enabled. Contact your system administrator for
more information.

Headset Mode Activation/Deactivation

To activate the headset mode:

1. Press @ on the phone.

The HEADSET key LED illuminates solid green, and the icon .:J appears on the status bar

of the touch screen.

When you tap the line key or the Answer soft key to answer an incoming call, the call is
connected to your headset automatically. For more information on using the headset to

answer a call, refer to Answering Calls on page 138.

With the handset on-hook, enter the desired number and tap Send, the phone will then
place a call using the headset automatically. For more information on using the headset to

place a call, refer to Placing Calls on page 136.

To deactivate the headset mode:

1. Press '@ again on the phone.

The HEADSET key LED goes out, and the icon ‘:J disappears from the touch screen.

Headset Prior

You can use headset in priority when headset prior feature is enabled. This feature is especially

useful for permanent or full-time headset users.
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To enable headset prior via web user interface:

1. Click on Features->General Information.

2. Select Enabled from the pull-down list of Headset Prior.

[Ee
.
Yealink | s ; ? - : -
| Account || Metwork || Dsskey | | Settings || Directory || Security
Forward&DND General Information NOTE
cal watng Enabled =
General Call Waiting
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naw incorring call whan there &
iy |
Audio % aleady an active call
. Auto Redial
Tntercom b e zlows IP phones to
autometically radil 2 busy
Tyansier Allow Muts Enabled 5 number-after the fist attempt.
T = Key As Send
Call Fickup SR FEEE Assigns "= or ™" 25 the send
AUTo Arswer Delay{1~45) 1 key.
Remaofe Coatrol Hotline
i =r Ton - .
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ACD DTMF Replsca Tran Diszbled = ;l::a'“ mhone key or the e
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Action URL —— whan the busy party becomes
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Notification Popups

3. Click Confirm to accept the change.
To use headset prior, you should activate the headset mode in advance:

1. Physically connect the headset.
2. Press @ to activate the headset mode.

Note If headset prior is enabled, the headset mode will not be deactivated until you press the
HEADSET key again.

If headset prior is disabled, the headset mode can be deactivated by pressing the Speakerphone
key or the HEADSET key.

Headset prior is configurable via web user interface only.

Dual Headset

You can use two headsets when dual headset feature is enabled. To use this feature, you must
physically connect headsets to the headset jack and handset jack respectively. Once the phone
connects to a call, the headset connected to the headset jack will have full-duplex capabilities,

while the one connected to the handset jack will only be able to listen.
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Note

To enable dual headset via web user interface:

1. Click on Features->General Information.

2. Select Enabled from the pull-down list of Dual Headset.

—]
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3. Click Confirm to accept the change.

Dual headset is configurable via web user interface only.

Bluetooth

Note

102

The SIP-T48S IP phone supports Bluetooth. Bluetooth enables low-bandwidth wireless
connections within a range of 10 meters (32 feet). The best performance is in the 1 to 2 meters

(3 to 6 feet) range.

You can activate/deactivate the Bluetooth mode on the phone, and then pair and connect the
Bluetooth device (Bluetooth headset or Bluetooth-Enabled mobile phone) with your phone. If
you connect your Bluetooth-Enabled mobile phone to the IP phone, you can synchronize the

mobile contacts to the IP phone. You can scan and pair up to 60 Bluetooth devices with your

phone. However, only one device can be connected at a time. You can also disconnect and

delete your Bluetooth device from the phone.

Ensure that the Bluetooth USB dongle BT40 is properly connected to the USB port at the back of
the IP phone. For more information, refer to Phone Installation on page 18.

Not all mobile phone supports this function. Contact your system administrator for more
information.
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The Bluetooth device will disconnect from your phone in the following introduced scenarios:

e  Deactivate the Bluetooth mode from the IP phone.
e  Connect another Bluetooth device to the IP phone.
. Deactivate the Bluetooth mode from Bluetooth device.

e  The distance between Bluetooth device and IP phone is out of the range of 10 meters.

Activating the Bluetooth Mode

When you insert Bluetooth USB dongle BT40 into the USB port at the back of the IP phone, the
touch screen prompts “Bluetooth adapter is added, scanning Bluetooth devices right now?". You

can tap OK to activate Bluetooth mode directly and then scan Bluetooth devices automatically.

Bluetooth adapter s added, scanning Bluetooth davices
right now?

To activate the Bluetooth mode via phone user interface:

1. Tap B ->Basic->Bluetooth.
2. Tap the On radio box of the Bluetooth field.

The IP phone scans the available Bluetooth devices automatically and displays the

Bluetooth device information (device name and MAC address).

T 1025 Bluetooth 10 08 Wed, Apr 05
Language Edit My Device Information: >
Time & Date . | Bluetooth: ®on off
Display %= 3 Bluetooth Device(s):

Saund 12 ( ‘ MEIZU MX3

= 22:22:84:C8:CF:54
Change PIN ( @ MEIZU PRO 6

=7 68:3E:34:A2:49:13
Phone Lock v (R ELIEMG

—  48:CL:ACIFGIAF:2F

Delete All

Bluetooth mode is configurable via web user interface at the path Features->Bluetooth.

103



User Guide for the SIP-T48S IP Phone

Pairing and Connecting the Bluetooth Headset

Before you pair a Bluetooth headset, check the indicator on the Bluetooth headset to make sure
that the Bluetooth headset is discoverable. For more information, refer to the documentation

from the Bluetooth headset manufacturer.
To pair and connect your Bluetooth headset to your IP phone:

1. Tap B ->Basic->Bluetooth.
2. Activate the Bluetooth mode.
3. Tap the desired Bluetooth headset.

The Bluetooth headset is then automatically connected to your IP phone. The touch screen

displays as below:

71025 Bluetooth 17:29 Fri, Sep 02
Language Edit My Device Information: >
Time & Date A Bluetooth: © On Off
Display 4 Bluetooth Device(s)(Connecting with PLT_M70):
Sound 12 | (gb) PLT_M70 Connect successfully!
7 4B:CLIACIFGIAF:2F
Change PIN (g | YLD298-AD3304NB
=" 18:5E:0F: 25:0E: 9€
Phone Lock v
Bluetooth

)

Delete All

The Bluetooth icon appears on the touch screen.

s

1025 17:37 Fri, Sep 02

—_—

7T 1025
S

|+ More

With the Bluetooth headset paired and connected, you can use the Bluetooth headset to
place and answer calls. For more information, refer to the documentation from the

Bluetooth headset manufacturer.
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Pairing and Connecting the Bluetooth-Enabled Mobile Phone

Before you pair a Bluetooth-Enabled mobile phone, check the Bluetooth mode on the
Bluetooth-Enabled mobile phone to make sure that the Bluetooth-Enabled mobile phone is

discoverable.
To pair and connect the Bluetooth-Enabled mobile phone with your phone:

1. Tap B ->Basic->Bluetooth.
2. Activate the Bluetooth mode.
3. Tap the desired Bluetooth-Enabled mobile phone.

The IP phone will prompt the connect passkey on the touch screen, as shown below:

Make sure the device is showing this passkey:

932385
Cancel OK

4. Make sure your mobile phone is showing the same passkey, and then tap OK on both

mobile phone and IP phone.

Then the IP phone will prompt “Would you like to sync phone contacts temporarily?”.

T ——
Would you ke to sync phone contads temporarily?

Cancel OK

5. (Optional) Tap OK to enable the mobile contacts sync feature and the IP phone will sync
the mobile contacts temporarily, or tap Cancel to disable mobile contacts sync feature and
the IP phone will not sync the mobile contacts. If you tap Cancel, you can also manually

enable the mobile contacts sync feature on the IP phone. For more information, refer to
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Syncing the Mobile Contacts to the IP Phone on page 106.

If you enable mobile contacts sync feature, you also need to authorize the IP phone to sync

the contacts temporarily on the mobile phone.

Once the connection has completed successfully, the touch screen displays as below:

71025 Bluetooth 17:29 Fri, Sep 02
Language Edit My Device Information: >
Time & Date " Bluetooth: © On Off
Display 4 Bluetooth Device(s)(Connecting with PLT_M70):

Sound 12 | () PLT_M70 Connect successfully!
=" 48:CL:AC:IFGIAF:2F

Change PIN (%) YLD298-AD3304NB
= 18:5E:0F: 25:0E: 9E

Phone Lock v

Bluetooth

S i}

Delete All

The Bluetooth icon '#displays on the status bar.

Syncing the Mobile Contacts to the IP Phone

If you disable the mobile contacts sync feature when you pair and connect the
Bluetooth-Enabled mobile phone to the IP phone (refer to Pairing and Connecting the
Bluetooth-Enabled Mobile Phone), you need to enable the mobile contacts sync feature

manually when you want to sync the mobile contacts to the IP phone.

Note Not all mobile phones support syncing the mobile contacts to IP phone. For more information,
contact your system administrator.

To enable the mobile contacts sync feature manually:

1. Tap B ->Basic->Bluetooth.

2. Tap .\. after the connected Bluetooth-Enabled mobile phone name.
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3. Tap the On radio box in the Mobile Contacts Sync field.

Mobile Contacts Sync ®/On

Delete

You need to authorize the IP phone to sync the contacts temporarily on the mobile phone

first, and then the mobile contacts directory will appear in the IP phone directory list.
To view your mobile contacts on the IP phone:

1. Tap E ->Directory->Mobile Contacts.

The contacts in the mobile phone will display in the Mobile Contacts list.

71025 Directory 10 45 Wed, Apr 05
Q &o \ b Moblle Contacts( 158 ) 7
Search Add Setting Update

All Contacts 057982 (i)
057982 L
Mobile Contacts 110 A
1565 o
Blacklist e
133477 0 132
18959
NONE o
v
6-80
180592 o

History

For operating instructions on adding contact to local/blacklist directory from mobile contacts
directory, update the mobile contacts directory or placing calls to and searching for contacts in

the mobile contacts directory, refer to the operating instructions of Mobile Contacts on page 90.

Note If the mobile phone disconnects from the IP phone while the IP phone is loading the mobile
contacts, the LCD screen will prompt “Fail to download mobile contacts!”, and the mobile
contacts directory will not appear in the IP phone directory list.
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Viewing the Bluetooth Device Information

To view the Bluetooth device information:

1. Tap E ->Basic->Bluetooth.

2.  You can view the Bluetooth device information from the Bluetooth Device(s) field.

o Device Name: the name of the Bluetooth headset.
e MAC: the MAC address of the Bluetooth headset.

e  Connection: the connection status of Bluetooth headset with your phone.

71025 Bluetooth 17:29 Fri, Sep 02
Language Edit My Device Information: >
Time & Date A Bluetooth: ® On Off
Display 4 Bluetooth Device(s)(Connecting with PLT_M70):

Sound 12 | () PLT_M70 Connect successfully!
7 48:CLIACIFGIAF:2F

Change PIN (§ | YLD298-AD3304NB
=" 18:5E:0F:25:0E:9E

Phone Lock v

Bluetooth

S

Delete All

Editing Device Information
To edit device information via phone user interface:
1. Tap E ->Basic->Bluetooth.

2. Tap the Edit My Device Information field.

The touch screen displays the device name and MAC address. The MAC address cannot be
edited.

3. Enter the desired name in the Device Name field.

The default device name is “Yealink T48S".

77 4356 Bluetooth 09 42 Tue, Apr 18

Laiguage 1. Device Name: [veannk T485 ]

Time & Date " 2. MAC: 00:15:83:78:EB:15
Display

Sound 12

Change PIN

Phone Lock v

Bluetooth

- «a

Delete
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4. Tap the Save soft key to accept the change or = to cancel.

The preconfigured Bluetooth device name will display in scanning list of other devices.

Disconnecting the Bluetooth Device

You can disconnect the Bluetooth device from your phone. After you disconnect the Bluetooth
device, it will still remain paired and be displayed in the Bluetooth Device(s) list. So you can

easily connect it to your IP phone again.
To disconnect your Bluetooth device from your phone:

1. Tap B ->Basic->Bluetooth.

2. Tap the connected Bluetooth device.

71025 Bluetooth 17:29 Fri, Sep 02
Language Edit My Device Information: >
Time & Date A Bluetooth: © On Off
Display 4 Bluetooth Device(s)(Connecting with PLT_M70):

Sound 12 | (gh) PLT_M70 Connect successfully!
—" 48:CLIAC:F&IAF:2F

Change PIN (g | YLD298-AD3304NB
=" 18:5E:0F:25:0E:9E

Phone Lock v

Bluetooth

)

Delete All

The Bluetooth device is disconnected. To connect it to your IP phone again, tap the

Bluetooth device again.

Deleting the Paired Bluetooth Device

You can delete your Bluetooth device from your phone. When you delete the Bluetooth device,
it will disappear from the Bluetooth Device(s) list. To connect it to your IP phone again, you

need to scan it first, and then connect it again.
To delete your Bluetooth device from your phone:

1. Tap B ->Basic->Bluetooth.

2. Tap u::::'-;j after the Bluetooth device, and then select Delete from the prompt list.
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The touch screen prompts the following warning “Delete selected item?".

T —
Delete seleted item?

Cancel OK

3. Tap OK to confirm the deletion or Cancel to cancel.

You can also delete all devices by tapping the Delete All soft key.

Deactivating the Bluetooth Mode
To deactivate the Bluetooth mode via phone user interface:

1. Tap B->Basic->BIuetooth.
2. Tap the Off radio box of the Bluetooth field.

Bluetooth 18:03 Fri, Sep 02

Language Edit My Device Information: >
Time & Date i Bluetooth: On ¢ Off
Display
Sound 12
Change PIN
Phone Lock v

1

The Bluetooth device won't be connected anymore, but it will still be paired. When you activate
the Bluetooth mode again, the paired Bluetooth device will appear in the Bluetooth Device(s)

list.

Bluetooth mode is configurable via web user interface at the path Features->Bluetooth.
DSS Keys
There are three types of DSS keys: Line Keys, Programable Keys and Ext Keys. Details will be
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introduced in the following. The SIP-T48S IP phone supports 29 line keys and 13 programable
keys.

Line Keys

You can assign predefined functionalities to line keys. You can also define a label for a line key
feature which will appear on the touch screen. Line keys allow you to quickly access features
such as recall and voice mail. The line key can indicate the monitored status when the line keys
are assigned with particular features, such as BLF. The default key type of line key 1-16 is Line.
The default key type of line key 17-29 is N/A, which indicates that this line key provides no

functionality until configuration.
To assign functionality to a line key via phone user interface:

Tap @ ->Features->DSS Keys.

Tap the desired line key.

Select the desired key type from the Type field.

(Optional.) Select the desired key event type from the Key Type field.

(Optional.) Select the desired line from the Account ID field.

(Optional.) Enter the string that will appear on the touch screen in the Label field.
(Optional.) Enter the corresponding value in the Value field.

(Optional.) Enter the corresponding value in the Extension field.

W © N o v k w NH

Tap the Save soft key to accept the change or to cancel.

You can also tap More on the idle screen, and then tap or long tap the desired line key to assign

functionality to it.

Line key is configurable via web user interface at the path Dsskey->Line Key.

Note When the phone is idle, you can also long tap the line key to configure it directly on the phone.

Label Length

You can specify labels for some key features, which will be displayed on the idle touch screen. If
the length of the label exceeds the maximum display length, the phone will only display the first
few characters. You can configure the phone to display more characters in two lines via label

length feature.
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The following figure shows an example of label display when the label length feature is set to
Extended:

08 48 Mon, Sep 05

The following figure shows an example of label display when the label length feature is set to
Default:

08 47 Mon, Sep 05

To configure the label length via web user interface:

1. Click on Dsskey->Line Key.
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2.  Select the desired value from the pull-down list of Label Length.

Tog ot
.
Yeuhnk | T48S - -

Status || Account | | | Fealures || Settings Directory || Security |

Line Key1-11 |LzhEILeng':h Extandad - MOTE
Key Tyoe Valug Labal Lina Extansian

Line Key13-20 —— T = Line Keys

Lne Keyl Lns - ,7 1o Line 1 - r— Line keys allow you to quickly

A access features such as recall

Hneitey =22 Lne ka2 Lie - e = and voice mal,
Programable Key Line Key3d  Ling - Line 3 -
EXt Koy Lne ey Lne - Line 4 -

Lo KeyS  Lha - Ling 5 -

Lne Heys  Lne i Lne & A

Lne Key? Line - Line 7 -

Lne Keyd  Lne . ne s -

Lne Keyd Lne - Line & -

Lina Kayld Lhe - Ling 10 -

Lne Keyll Lne v Lne 1l =

| corfim | | Cancal |

3.  Click Confirm to accept the change.

Note Label length feature is configurable via web user interface only.

Line Key Features

Line key features are explained in the following subchapters in detail:

e Line

e Speed Dial

e Voice Mail

e Direct Pickup
e  Group Pickup
e DTMF

e  Prefix

e Local Group
e XML Group

e XML Browser
e LDAP

e SMS

e  Conference

e Forward

e Transfer
e Hold
e DND
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e  Group Listening
e Zero Touch

e URL

e  Phone Lock

e Directory

For the features not listed above, refer to Basic Call Features on page 135 and Advanced Phone

Features on page 185. For more information, contact your system administrator.
Line
You can use this key feature to accept incoming calls, place active calls on hold or resume a
held call. It performs in the same way as a hard line key.
Dependencies: Type (Line)
Account ID (the account this feature will be applied to)
Label (key label displayed on the touch screen)
Usage: When the phone receives an incoming call,
1. Tap the Line key to accept the incoming call.
2. Tap the Line key to place a new call and the active call is placed on hold.
3. Tap the Line key again to resume the held call.
Speed Dial
You can use this key feature to speed up dialing the numbers frequently used or hard to
remember.
Dependencies: Type (SpeedDial)
Account ID (the account this feature will be applied to)
Label (key label displayed on the touch screen)
Value (the number you want to dial out)
Usage: Tap the Speed Dial key to dial out the number specified in the Value field, using the
account selected from the Account ID field.

Voice Mail

You can use this key feature to quickly connect voice mail. For more information, refer to Voice

Mail on page 244.
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Note

Dependencies: Type (Key Event)
Key Type (Voice Mail)
Account ID (the account this feature will be applied to)
Label (key label displayed on the touch screen)
Value (the voice mail access code)
Usage: Tap the Voice Mail key to dial out the voice mail access code. Then follow the voice
prompt to listen to the voice mails.
Direct Pickup

You can use this key feature to answer someone else’s incoming call on the phone.

Dependencies: Type (Key Event)

Key Type (Pick Up)

Account ID (the account this feature will be applied to)

Label (key label displayed on the touch screen)

Value (the directed call pickup code followed by the target phone number)
Usage: Tap the Direct Pickup key on your phone when the target phone number receives an
incoming call. The call is then answered on your phone.

Group Pickup

You can use this key feature to answer incoming calls in a group that is associated with their
own group.
Dependencies: Type (Key Event)

Key Type (Group Pick Up)

Account ID (the account this feature will be applied to)

Label (key label displayed on the touch screen)

Value (the group call pickup code)
Usage: Tap the Group Pickup key on your phone when a phone number in the group receives
an incoming call. The call is answered on your phone.

DTMF

You can use this key feature to send the specification of arbitrary key sequences via DTMF.
Dependencies: Type (Key Event)

Key Type (DTMF)

Label (key label displayed on the touch screen)

Value (DTMF sequence)

Usage: Tap the DTMF key during an active call to send the key sequence specified in the Value
field.

DTMF sequence can only contain “0-9", “**, “#” and “A-E".
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Prefix

You can use this key feature to add a specified prefix number before the dialing number.
Dependencies: Type (Key Event)

Key Type (Prefix)

Label (key label displayed on the touch screen)

Value (the prefix number)

Usage: Tap the Prefix key when the phone is idle, the phone will then enter the dialing screen
and display the prefix number that you specified in the Value field. You can enter the

remaining digits and then dial out.
Local Group

You can use this key feature to quickly access a contact group in the local directory. For more

information, refer to Local Directory on page 70.

Dependencies: Type (Key Event)
Key Type (Local Group)
Local Group (the contact group name you want to access)
Label (key label displayed on the touch screen)

Usage: Tap the Local Group key to access the contact group specified in the Local Group field.
XML Group

You can use this key feature to quickly access a remote group in your remote phone book. You
should configure a remote phone book in advance. For more information, refer to Remote

Phone Book on page 92.
Dependencies: Type (Key Event)
Key Type (XML Group)

PhoneBook Name (the remote group name you want to access if the remote

phone book is configured)
Label (key label displayed on the touch screen)

Usage: Tap the XML Group key to access the remote group specified in the PhoneBook Name
field.

XML Browser

You can use this key feature to quickly access an XML browser. The XML browser allows you to
create custom services which meet your functional requirements on the server. You can

customize practical applications, such as weather report, stock information, Google search, etc.
Dependencies: Type (Key Event)

Key Type (XML Browser)

Label (key label displayed on the touch screen)

Value (the access URL for XML browser)

Usage: Tap the XML Browser key to access the XML browser specified in the Value field.
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Note

Note

LDAP

You can use this key feature to quickly access a LDAP search screen.
Dependencies: Type (Key Event)
Key Type (LDAP)

Label (key label displayed on the touch screen)
Usage:

1. Tap the LDAP key to access the LDAP search screen.

2. Enter a few continuous characters of the contact name or continuous numbers of the

contact number using the keypad.

The contacts whose name or phone number matches the characters entered will appear on

the touch screen.

LDAP is disabled by default. For more information, contact your system administrator.

SMS

You can use this key feature to quickly access text message. For more information, refer to Short
Message Service (SMS) on page 240.
Dependencies: Type (Key Event)

Key Type (SMS)
Label (key label displayed on the touch screen)

Usage: Tap the SMS key when the phone is idle to access text message.
Conference

You can use this key feature to set up a conference call. For more information, refer to
Conference on page 168.
Dependencies: Type (Key Event)

Key Type (Conference)

Label (key label displayed on the touch screen)

Value (the number you want to add to the conference)

Usage: Tap the Conference key during an active call to set up a conference with the number

specified in the Value field.

If the Value field is left blank, the Conference key performs the same as the Conference soft
key during a call.

Forward

You can use this key feature to forward an incoming call to someone else. For more information,

refer to Call Forward on page 155.

Dependencies: Type (Key Event)
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Key Type (Forward)
Label (key label displayed on the touch screen)
Value (the number you want to forward to)

Usage: Tap the Forward key to forward an incoming call to the number specified in the Value
field.

If the Value field is left blank, the Forward key performs the same as Forward when receiving
an incoming call.

Transfer
When there is an active call on the phone, you can use this key feature to handle the call
differently depending on the transfer mode assigned to the DSS key.
Dependencies: Type (Key Event)
Key Type (Transfer)
Label (key label displayed on the touch screen)
Value (the number you want to transfer to)
Usage:
e When the transfer mode on DSS key is Blind Transfer, tap the Transfer key to complete
the blind transfer to the number specified in the Value field.

e  When the transfer mode on DSS key is Attended Transfer, tap the Transfer key to dial
out the number specified in the Value field, and then perform the attended or

semi-attended transfer.

e When the transfer mode on DSS key is New Call, tap the Transfer key to place a new call

to the number specified in the Value field.

Transfer mode via DSS key is configurable via web user interface at the path
Features- > Transfer->Transfer Mode via Dsskey.

If the Value field is left blank, the Transfer key performs the same as the TRANSFER key or the
Transfer soft key during a call. For more information, refer to Call Transfer on page 165.

Hold

You can use this key feature to place an active call on hold or retrieve a held call.
Dependencies: Type (Key Event)
Key Type (Hold)
Label (key label displayed on the touch screen)
Usage:
1. Tap the Hold key during an active call to place the call on hold.

2. Tap the Hold key again to retrieve the held call.
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DND

You can use this key feature to activate or deactivate DND. You can also use this key feature to
access the custom DND screen. For more information, refer to Do Not Disturb (DND) on page
150.

Dependencies: Type (Key Event)

Key Type (DND)

Label (key label displayed on the touch screen)
Usage:

When DND is in phone mode:

1. Tap the DND key to activate DND.
2. Tap the DND key again to deactivate DND.

When DND is in custom mode:

1. Tap the DND key to access the custom DND screen. You can activate or deactivate DND for

one or all accounts.
Group Listening

You can use this key feature to activate the Speakerphone and Handset/Headset mode at the
same time. It is suitable for group conversations which have more than one person at one side.
You are able to speak and listen through the handset/headset, while the others nearby can only

listen through the speaker.
Dependencies: Type (Key Event)
Key Type (Group Listening)
Label (key label displayed on the touch screen)
Usage:
1. During a call, tap the Group Listening key to activate the group listening mode.

You can then speak and listen through the handset/headset, while other people at your

side can only listen through the speaker at the same time.

2. Tap the Group Listening key again to deactivate the group listening mode.
Zero Touch

You can use this key feature to quickly configure auto provision and network parameters.
Dependencies: Type (Key Event)
Key Type (Zero Touch)
Label (key label displayed on the touch screen)
Usage:
1. Tap the Zero Touch key to access the zero touch screen.
2. Tap the OK soft key within a few seconds.

3. Configure the network parameters in the corresponding fields.
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4. Tap the Next soft key.
5. Configure the auto provision parameters in the corresponding fields.
6. Tap the Next soft key.
The phone will reboot to update configurations.
URL
You can use this key feature to trigger the phone to send an HTTP GET request containing a
specific URL.
Dependencies: Type (URL)
Label (key label displayed on the touch screen)
URL (the URL contained in the HTTP GET request)
Usage: Tap the URL key to trigger the phone to send an HTTP GET request containing the URL
specified in the URL field.
Phone Lock
You can use this key feature to immediately lock your phone instead of long pressing @ . For
more information, refer to Phone Lock on page 60.
Dependencies: Type (Key Event)
Key Type (Phone Lock)
Label (key label displayed on the touch screen)
Usage: When the Phone Lock feature is enabled, tap the Phone Lock key to immediately lock

your phone instead of long pressing .

Directory

You can use this key feature to easily access frequently used lists. For more information, refer to

Directory on page 68.
Dependencies: Type (Key Event)
Key Type (Directory)
Label (key label displayed on the touch screen)

Usage: Tap the Directory key to immediately access frequently used lists.

Note The Directory key performs the same function as the Directory soft key when the phone is idle.

Programable Keys
You can customize the soft keys, navigation keys and function keys.
To customize programable keys via web user interface:

1. Click on Dsskey->Programable Key.
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Note

2. Customize specific features for these keys.

Yealink | s

| o || | | Fealurr_-;.if-

Line KeyL-11 Key Tvpe Lire ‘alug Labal Extenson

Softkey 1 History - Local Hisory - |
Line Keyl2-20 T Pr

Softkey 2 Directory w [fiA | Customizes the soft keys,

3 o ravigation keys and function
Line Key21-20 Softkey3  DMD =~ [rA | keys,
Programabie Key Softieya  Menu -~ [min |
ot Key Up Histary = Lol Hetory = |
Down  Directory - A |

Left Switch Account = | M/A

Right Switch Account. - | M/A

I
I
I
I
I
I
I
I
I
|
I
I
I

I

[

oK Status - [mia |
Cancel  Nf& - [MN/A [
HOLD  WfA x [rin |
MUTE NiA - | MfA |
TRAN  Forward - | 1A |

_ Confim cancel fieset To Defaut |

3. (Optional.) Enter the string that will appear on the touch screen in the Label field.
Label is configurable only when customizing SoftKey (1-4).

4. Click Confirm to accept the change.

Programable keys are configurable via web user interface only.

The MUTE key cannot be customized when keep mute feature is enabled. For more information,
contact your system administrator.

You can click Reset To Default to reset custom settings to defaults.
Then you can press the keys on the phone to perform the features you configured.

For example:

Switch Account Up

You can use this key feature to change the default account.
Dependencies: Type (Switch Account Up)

Usage: Press the Switch Account Up key to scroll up the account list to select the desired

default account.

Switch Account Down

You can use this key feature to change the default account.
Dependencies: Type (Switch Account Down)

Usage: Press the Switch Account Down key to scroll down the account list to select the desired

default account.
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Ext Keys

If EXP40 is connected to the phone, you can customize features for ext keys.

To customize ext keys via phone user interface:

1.

Long press the desired ext key on EXP40.
The IP phone LCD screen will enter the user setting interface of this key.
Customize the specific feature for this key on the IP phone.

Tap the Save soft key to accept the change or to cancel.

Ext keys are configurable via web user interface at the path Dsskey->Ext Key.

For more information, refer to Yealink EXP40 User Guide.

Account Management

You can register one or multiple accounts on the SIP-T48S IP phone. You can also configure

each line key to associate with an account or configure multiple line keys to associate with an

account.

Account Registration
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To register an account via phone user interface:

P W N H

6.

Tap @»Advanced (default password: admin) ->Account.
Tap the desired account.
Tap the gray box of the Activation field, and then select Enabled from the pull-down list.

Enter the desired value in the Label, Display Name, Register Name, User Name,
Password and SIP Serverl/2 field respectively. Contact your system administrator for

more information.
If you use the outbound proxy servers, do the following:

1) Tap the gray box of the Outbound Status field, and then select Enabled from the

pull-down list.

2) Enter the desired value in the Outbound Proxyl/2 and Proxy Fallback Interval field

respectively. Contact your system administrator for more information.

Tap the Save soft key to accept the change or to cancel.

You can repeat steps 2 to 6 to register more accounts.

The following figures demonstrate single or multiple accounts registered on the phone:


http://support.yealink.com/documentFront/forwardToDocumentDetailPage?documentId=5
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Single account:

08:49 Mon, Sep 05

08 50 Mon, Sep 05

To disable an account via phone user interface:

1. Tap B ->Advanced (default password: admin) ->Account.

2. Tap the desired account.

3. Tap the gray box of the Activation field, and then select Disabled from the pull-down list.
4

Tap the Save soft key to accept the change or __ to cancel.

Account registration is configurable via web user interface at the path Account->Register.

Default Account
To configure the default account via phone user interface:

1. Tap B ->Features->Default Account.
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2. Tap the gray box of the Default Account field, and then select the desired account from

the pull-down list.

Default Account 08 50 Mon, Sep 05

General 1. Default Account: 1025@10.2.1.48 v

Hot Line K 1025@10.2.1.48
Detault Account 1026@10.2.1.48

Auto Redial 22
Call Completion

Paging List v
Diagnostics

3. Tap the Save soft key to accept the change or to cancel.
The label of the default account is displayed on the left of the status bar. The IP phone will use

this account by default when dialing out.

You can tap the label of the default account, and then tap the desired account to be the new
default account. You can also press @ or @ to select the desired account as the default

account.
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Multiple Line Keys per Account

You can configure multiple line keys to associate with an account. This enhances call

visualization and simplifies call handling.

Tog ot~
.
Yealink | s . . :
Status || Account Network | Features Seltings Directory Security
Key Type Vahie Lsbel Line Extenson
Line Key12-20 e — — = Line Keys
Line Keyl Line - 1125 Lne 1 - Ling keys alow you to quickly
T aucess features such as recall
Line Key£1-29 Lz Kay2  Lrne - 1025 Lnel - and voica meal,
Programable Key Lha Key3  Lne - Lna 3 -
i 0 [ ou cen click here to get
Ext Key Lne K=yd  Lne - [ Lnz4 - more quides,
LnaKeyS Line - Lna5 -
Lne Keys  Line | i e |
Lne Kay? Line - Lne? -
Lina Kaye  Line - Lna g -
LhaKeys  Lne > | Lna=g -
Lna KeylD Line - Lna 10 -
Lne Keyll Lne - men ~

Incoming calls to this account will be distributed evenly among the available line keys. Outgoing

calls will be distributed similarly.

Your phone can be configured to have a combination of accounts with a single line key and

accounts with multiple line keys.

Dial Plan

Dial plan is a string of characters that governs the way your SIP-T48S IP phone processes the

inputs received from your phone keypad.

The SIP-T48S IP phone supports the following dial plan features:

e Replace Rule

e Dial Now
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e Area Code

e Block Out
The basic expression syntax you need to know:

The dot "." can be used as a placeholder or multiple placeholders for any
character. Example:

"12." would match "123", "1234", "12345", "12abc", etc.

An "x" can be used as a placeholder for any character. Example:

"12x" would match "121", "122", "123", "12a", etc.

"o

Numeric ranges are allowed within the brackets: Digit “-" Digit. Example:

“I[5-71" would match the number”5”, “6"or "7".

The square brackets "[]" can be used as a placeholder for a single character
I which matches any of a set of characters. Example:
"91[5-7]11234" would match "9151234", "9161234", "9171234".
The parentheses "()" can be used to group together patterns, for instance, to
0 logically combine two or more patterns. Example:
"([1-91)([2-71)3" would match "923", "153", "773", etc.
The "$" should be followed by the sequence number of a parenthesis. The “$"
plus the sequence number means the whole character or characters placed in
the parenthesis. The number directs to the right parenthesis when there are
more than one. Example:
A replace rule configuration, Prefix: "001(xxx)45(xx)", Replace: "9001$145%$2".
When you dial out "0012354599" on your phone, the IP phone will replace the
number with "90012354599". “$1" means 3 digits in the first parenthesis, that
is, “235". "$2" means 2 digits in the second parenthesis, that is, “99".

Note The IP phone supports a new dial plan mechanism - digit map. Digit maps are defined by a single
string or a list of strings. If a number you dial matches any string of a digit map, the call is
automatically placed.

Note that if digit map feature is enabled, the old dial plan rules (described in this chapter) will be
ignored. For more information, contact your system administrator.

Replace Rule

You can configure one or more replace rules (up to 100) to remove the specified string and
replace it with another string. You can configure a pattern with wildcards (refer to the expression
syntax in the table above), so that any string that matches the pattern will be replaced. This
feature is convenient for you to dial out a long number. For example, a replace rule is configured
as "prefix: 1" and "replace: 1234", when you try to dial out the number “1234", you just need to

enter "1" on the phone and then tap Send.
To add a replace rule via web user interface:

1. Click on Settings->Dial Plan->Replace Rule.
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2. Enter the string (e.g., 1) in the Prefix field.
3. Enter the string (e.g., 1234) in the Replace field.

4. Enter the desired line ID in the Account field or leave it blank.
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5. Click Add to add the replace rule.

When you enter the number “1" using the keypad and then tap Send, the phone will dial out
“1234" instead.

Note The valid values for the Account field can be one or more digits among 1-16. Every two digits
must be separated by a comma. For example, when you enter the value “1, 2" in the Account
field, this replace rule will apply to account 1 and account 2.

If you leave the Account field blank or enter 0, the replace rule will apply to all accounts.

To edit a replace rule via web user interface:

Click on Settings->Dial Plan->Replace Rule.
Select the desired replace rule by checking the checkbox.
Edit the values in the Prefix and Replace fields.

Enter the desired line ID in the Account field or leave it blank.

i & W N BH

Click Edit to accept the change.
To delete one or more replace rules via web user interface:

1. Click on Settings->Dial Plan->Replace Rule.
2. Select one or more replace rules by checking the checkbox(es).

3. Click Del to delete the replace rule(s).

Dial Now

You can configure one or more dial now rules (up to 100) on your phone. When the dialed
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Note

128

number matches the dial now string, the number will be dialed out automatically. For example, a
dial now rule is configured as "2xx", any entered three-digit string beginning with 2 will then be

dialed out automatically on the phone.
To add a dial now rule via web user interface:

1. Click on Settings->Dial Plan->Dial Now.
2. Enter the desired value (e.g., 2xx) in the Rule field.
3. Enter the desired line ID in the Account field or leave it blank.

For more information on the valid values for the Account field, refer to Replace Rule on

page 126.
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4. Click Add to add the dial now rule.

When you enter the number “234" using the keypad, the phone will dial out “234"

automatically without the pressing of any key.

You can also edit or delete the dial now rule, refer to Replace Rule on page 126 for more
information.

Time Out for Dial Now Rule

You can configure the delay time for dial now rules. That is, you can configure your phone to
automatically dial out the phone number which matches a dial now rule, after the designated

delay time.
To configure the delay time for dial now rule via web user interface:

1. Click on Features->General Information.

2. Enter the time between 0 and 14 (seconds) in the Time Out for Dial Now Rule field.
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The default value is “1".
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3. Click Confirm to accept the change.

Note Time out for dial now rule is configurable via web user interface only.

Area Code

Area codes are also known as Numbering Plan Areas (NPAs). They usually indicate geographical
areas in a country. This feature is necessary when dialing a phone number outside the code area.
For example, an area code is configured as "Code: 0592, Min Length: 1, Max Length: 15". When

you dial out the number "56789" (the length of the number is between 1 and 15), the phone will
add the area code and dial out the number "059256789". You can only configure one area code

rule on your phone.
To configure the area code via web user interface:

1. Click on Settings->Dial Plan->Area Code.
2. Enter the desired values in the Code, Min Length (1-15) and Max Length (1-15) fields.

3. Enter the desired line ID in the Account field or leave it blank.
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For more information on the valid values for the Account field, refer to Replace Rule on

page 126.
.
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4. Click Confirm to accept the change.

Note The default value of minimum and maximum length is 1 and 15 respectively.

Block Out

You can block some specific numbers (up to 10) from being dialed on your phone. When you
dial a block out number on your phone, the dialing will fail and the touch screen will prompt
"Forbidden Number”.

To add a block out number via web user interface:

1. Click on Settings->Dial Plan->Block Out.
2. Enter the desired value in the BlockOut NumberX field.
3. Enter the desired line ID in the Account field or leave it blank.

For more information on the valid values for the Account field, refer to Replace Rule on

page 126.
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4. Click Confirm to add the block out number.

Note Block out number is configurable via web user interface only.
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Emergency Number

Note

Note

Public telephone networks in countries around the world have a single emergency telephone
number (emergency services number), that allows a caller to contact local emergency services
for assistance when necessary. The emergency telephone number may differ from country to
country. It is typically a three-digit number so that it can be easily remembered and dialed
quickly. Some countries have a different emergency number for each of the different emergency

services.

You can specify the emergency telephone numbers on the IP phone for contacting the
emergency services in an emergency situation. You can dial these numbers when the phone is

locked. For more information on phone lock, refer to Phone Lock on page 60.

Contact your local phone service provider for available emergency numbers in your area.

The IP phone also supports the emergency dialplan, which allows users to make emergency calls
if the phone is locked or unregistered. For more information, contact your system administrator.

To specify emergency numbers via web user interface:

1. Click on Features->Phone Lock.
2. Enter the emergency number in the Emergency field.

For multiple emergency numbers, enter a comma between every two numbers. The default

emergency numbers are 112, 911 and 110.
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3. Click Confirm to accept the change.

Emergency number is configurable via web user interface only.
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Live Dialpad

Note

You can enable live dialpad feature on the SIP-T48S IP phone, which enables the IP phone to
automatically dial out a phone number without pressing the send key. You can also configure a
delay, and then the phone will dial out the phone number automatically after the designated

period of time.
To enable the live dialpad via web user interface:

1. Click on Settings->Preference.
2. Select Enabled from the pull-down list of Live Dialpad.

3. Enter the desired delay time in the Inter Digit Time(1~14s) field.

The default delay time is 4.
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4. Click Confirm to accept the change.

Live dialpad is configurable via web user interface only.

Hotline

132

You can dial a hotline number immediately upon lifting the handset, pressing the Speakerphone
key or tapping the line key. You can also configure a delay, and then the phone will dial out the

hotline number automatically after a designated period of time.
To configure the hotline number via phone user interface:

1. Tap E ->Features->Hot Line.

2. Enter the desired number in the Hotline Number field.
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3. Enter the desired delay time in the Hotline Delay field.

The valid values range from 0 to 10 (seconds) and the default value is 4.

Hot Line 08 54 Mon, Sep 05

1. Hotline Number:

Hot Line 2. Hotline Delay: H ]

Default Account

Auto Redial 2f2
Call Completion

Paging List v

Diagnostics

4. Tap the Save soft key to accept the change or . to cancel.

Hotline is configurable via web user interface at the path Features->General Information.
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Basic Call Features

The SIP-T48S IP phone is designed to be easily used like a regular phone on a public switched

telephone network (PSTN). You can place calls, answer calls, transfer a call to someone else, or

conduct a conference call.

This chapter provides basic operating instructions for the SIP-T48S IP phone. Topics include:

Placing Calls
Answering Calls
Ending Calls
Redialing Numbers
Recent Call In Dialing
Auto Redial

Call Completion
Recall

Call Mute

Call Hold/Resume
Do Not Disturb (DND)
Call Forward

Call Transfer

Call Waiting
Conference

Call Park/Retrieve
Call Pickup

Anonymous Call

Anonymous Call Rejection

If you require additional information or assistance with your new phone, contact your system

administrator.
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Placing Calls

You can place a call in one of three ways using your SIP-T48S IP phone:

e Using the handset
e  Using the speakerphone
e Using the headset

You can also dial the number first, and then choose the way you want to speak to the other
party.

You can also dial an entry/contact from local directory, remote phone book or call history. For
more information, refer to Contact Management on page 68 and Call History Management on

page 94.

During a call, you can alternate between Speakerphone, Headset, and Handset modes by

pressing the Speakerphone key, the HEADSET key, or by picking up the handset.

The call duration of the call and far-site’s information (name or phone number) are visible on the
touch screen. In the figure below, the call to “1039" (the phone number: 1039) has lasted 1

second.

08:45 Mon, Sep 05

||
} Talking : 1039

[

0 L3 -

Transfer Conference End Call

To place a call using the handset:

1. Pick up the handset.

2. Enter the desired number using the phone keypad.
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Note

You can also enter the number using the on-screen keypad.

08:45 Mon, Sep 05

7 PQRS 8 Ty 9 WRYZ 123

IME

History

3. Press , , or tap Send.

The # key is configured as a send key by default. You can also set the * key as the send key, or

set neither. For more information, refer to the Key As Send on page 59.

You can also tap the History soft key or the Directory soft key to search for an entry or contact

after picking up the handset, and then tap the desired entry or contact to place a call.

You can also dial using the SIP URI or IP address. To obtain the IP address of a phone, press the
OK key when the phone is idle. The maximum SIP URI or IP address length is 32 characters. For
example, SIP URL: 3606@sip.com, IP: 192.168.1.15 or 192*168*1*15.

Your phone may not support direct IP dialing. Contact your system administrator for more
information.

To place a call using the hands-free (speakerphone) mode:
Do one of the following:

- With the handset on-hook, press or tap the line key to obtain a dial tone.

Enter the desired number.

Press , or tap Send.

- With the handset on-hook, enter the desired number.
Press , , or tap Send.

To place a call using the headset:
Do one of the following:

- With the optional headset connected, press @ to activate the headset mode.
Tap the line key to obtain a dial tone.

Enter the desired number.

Press , , or tap Send.
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N
\

- With the optional headset connected, press I@ to activate the headset mode.

Enter the desired number.

Press , , or tap Send.

Note To permanently use the headset mode, refer to Headset Use on page 100.

The SIP-T48S IP phone can handle multiple calls at a time. However, only one active call (the call
that has audio associated with it) can be in progress at any time. The SIP-T48S IP phone can

handle a maximum of 50 calls at one time.
To place multiple calls:

You can have more than one call on your SIP-T48S IP phone. To place a new call during an active

call, do one of the following:

- Tap the line key. The active call is placed on hold.

Enter the desired number.

Press , , or tap Send.

- Press m&.} or tap the Hold soft key to place the original call on hold.
Tap the New Call soft key.

Enter the desired number.

Press , |[#:o| , Or tap Send.

You can tap the desired call, and then tap the Resume soft key to retrieve it.

Note If multiple accounts are registered on the phone, you can first tap the desired line key on the idle
screen or tap the desired line from the status bar on the dialing screen, and then you can use the
selected account to place a call.

Answering Calls

When you are not in another call, you can answer a call in one of three ways:

e  Using the handset
e  Using the speakerphone

e Using the headset

Note You can reject incoming calls by pressing the X key or tapping the Reject soft key to stop the
phone from playing ring tone. You can also activate the Do Not Disturb mode to reject the
incoming calls without ringing on your phone. For more information, refer to Do Not Disturb
(DND) on page 150.

You can forward incoming calls to someone else by tapping the Forward soft key. For more
information, refer to Call Forward on page 155.
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Answering When Not in Another Call

Call duration and destination will always appear on the touch screen for the active call.

To answer a call using the handset:

1. Pick up the handset.

To answer a call using the hands-free (speakerphone) mode:

Do one of the following:

- Press w .

- With the handset on-hook and the headset mode deactivated, tap the Answer soft key.

- With the handset on-hook and the headset mode deactivated, tap the line key with the

illuminating solid green icon indicator.
To answer a call using the headset:
Do one of the following:
- Press @ .
- With the headset mode activated, tap the Answer soft key.

- With the headset mode activated, tap the line key with the illuminating solid green icon

indicator.
Answering When in Another Call

If you have an active call, and an incoming call arrives on the phone. The incoming call

information is displayed on the touch screen.

09:50 Tue, Apr 18

Talking : 2046

Transfer Answer Reject End Call

1. Tap the Answer soft key.

The incoming call is answered and the original call is placed on hold.

139



User Guide for the SIP-T48S IP Phone

Auto Answer

You can use auto answer feature to automatically answer an incoming call using the

speakerphone. Auto answer is configurable on a per-line basis.

You can choose to mute the local microphone when an incoming call is answered automatically.
To configure auto answer via phone user interface:

1. Tap B ->Features->Auto Answer.

2. Tap the On radio box of the desired registered line.

Auto Answer 09:00 Mon, Sep 05

Call Forward 1. 1025: @on Off
Call Waiting L | 210 On © Off
DSS Keys 1/2

DND

Intercom v

Anonymous

3. Tap the Save soft key to accept the change or = to cancel.

The icon '~ appears on the touch screen only when the auto answer feature is enabled

for the default account.

09:01 Mon, Sep 05

Auto answer is configurable via web user interface at the path Account->Basic.

Note Auto answer only takes effect when there is no other call in progress on the phone. If there is a
call in progress, the second incoming call cannot be automatically answered after ending the
current call by default. If you want to make the phone automatically answer the incoming call
after ending all calls, contact your system administrator for more information.
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Ending Calls

To end a call:

Do one of the following:

- If you are using the handset, press @ , the End Call soft key or hang up the handset.
- If you are using the headset, press @ or the End Call soft key.

- Ifyou are using the speakerphone, press ® , or the End Call soft key.

Note To end a call placed on hold, you can tap the End Call soft key to end the call directly, or tap the
Resume soft key to resume the call before ending it.

Redialing Numbers

To redial the last dialed number from your phone:

1. Press twice.

A call to your last dialed number is attempted.

To redial a previously dialed number from your phone:

1. Press when the phone is idle.

2. Tap the desired entry from the placed calls list.

Recent Call In Dialing

To view the placed calls list when the phone is on the dialing interface, you should enable recent

call in dialing in advance.
To enable recent call in dialing via web user interface:

1. Click on Directory->Setting.
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2. Select Enabled from the pull-down list of Recent Call In Dialing.
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3. Click Confirm to accept the change.

Note Recent call in dialing is configurable via web user interface only.

To view placed calls list when the phone is on the dialing interface:

1. Pick up the handset, press the Speakerphone key or tap the line key.

The touch screen displays the placed calls list.

Qe 1025 45 Mon, Sep 05

sunmy
1003

11 2 3 o
| &

n| 4 S B Send
123
7 PQRS 8 Ty 9 WRYZ IME
v
*. 0 H#H o = More

History Directory

You can tap A or W to scroll through placed calls page by page.
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You can also enter a few continuous characters of the contact name or continuous numbers

of the contact number (office, mobile or other number) to search from placed calls list.

KA 1025 08:45 Mon, Sep 05
§. 1] &
g A G 1., &)

Sy :
£ i:; n| 4a S Bue Send
- Ton || B || e | =
’ * 0 Heo | More

History

Directory

Auto Redial

You can enable auto redial to automatically redial a phone number when the called party is busy.

You can also configure the number of auto redial attempts and the time to wait between redial

attempts.

To configure auto redial via phone user interface:

1. Tap E ->Features->Auto Redial.

2.
3.

5.

Tap the On radio box of the Auto Redial field.

Enter the desired time (in seconds) in the Redial Interval field.

The default value is 10.

Enter the desired number of redial attempts in the Redial Times field.

The default value is 10.

09 02 Mon, Sep 05

Auto Redial
General 1. Auto Redial: ® On
Hot Line 2. Redial Interval: 10
Default Account 3. Redial Times: 10
:
Call Completion
Paging List v
Diagnostics

Delete

Tap the Save soft key to accept the change or

to cancel.
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Auto redial is configurable via web user interface at the path Features->General Information.

To use auto redial:

When the called party is busy, the following prompt will appear on the touch screen of the
phone:

08:45 Mon, Sep 05

! Call Finish : 1020
|

‘ 1020

()

Cancel

1. Tap the OK soft key to activate auto redial.

The touch screen prompts the following:

08:45 Mon, Sep 05

! Call Finish : 1020
|

‘ 1020

()

Cancel

2. Wait for the designated period of time or tap the OK soft key to redial the phone number.

The phone will retry as many times as configured until the called party is idle.

Call Completion

You can use call completion to notify the caller who failed to reach a desired party when the

party becomes available to receive a call.
To enable call completion via phone user interface:

1. Tap E ->Features->Call Completion.
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2. Tap the On radio box of the Call Completion field.

Call Completion

General

Hot Line
Default Account
Auto Redial

Call Completion

Paging List

Diagnostics

09:15 Mon, Sep 05
1. Call Completion: @on off
A
202
v

3. Tap the Save soft key to accept the change or

to cancel.

Call completion is configurable via web user interface at the path Features->General

Information.

To use call completion:

When the called party is busy, the following prompt will appear on the touch screen of the

phone:

Wait for 10097

OK

1. Tap OK, the phone will then returns to the idle screen and call completion will be activated.
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When the called party becomes idle, the following prompt will appear on the touch screen of
the phone:

1. Tap OK to redial the number.

Note Call completion is not available on all servers. For more information, contact your system
administrator.

Recall

You can tap a recall key to place a call back to the last incoming call.
To configure a recall key via phone user interface:

Tap E ->Features->DSS Keys.
Tap the desired line key.

Tap the gray box of the Type field, and then select Key Event from the pull-down list.

> W N o#

Tap the gray box of the Key Type field, and then select ReCall from the pull-down list.
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5. (Optional.) Enter the string that will appear on the touch screen in the Label field.

240162

Call Control

Auto Answer

Intercom

General

Hot Line

Default Account

DSS Keys

12

Line Key 12 15:34 Sat, Jan 14
1. Type: Key Event v
2. Key Type: ReCall Y
3. Label:

6. Tap the Save soft key to accept the change or to cancel.

Recall key is configurable via web user interface at the path Dsskey->Line key.

Call Mute

You can mute the microphone of the active audio device during an active call so that the other

party cannot hear you. You can also mute the microphone while dialing so that the other party

cannot hear you when the call is set up. It helps prevent the other party from hearing the

informal discussion when auto answer is enabled on his/her phone.

Call mute applies to all modes (Handset, Headset and Speakerphone).
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Keep Mute

Normally, the mute feature is deactivated when the active call ends. Keep mute feature enables
you to make the mute state of your phone persist across calls. When keep mute is enabled and
you press the MUTE key, the phone stays in the mute state until you un-mute the microphone
or until the phone restarts. It helps prevent the other party from hearing the noise coming from
your room when auto answer is enabled on your phone. When you mute the phone in an idle
state or any other states, the mute key LED illuminates solid red and the icon q& appears on the

status bar.

Note Keep mute should be pre-configured by your system administrator.

08 40 Mon, Sep 05

‘:7[»1‘.@&*:

Muting a Call

To mute a call:

1. Press during an active call.

The mute key LED illuminates solid red. The touch screen indicates that the call is now

muted.

09:28 Mon, Sep 05

Talking : 1006

&L o -

Transfer Conference End Call
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To un-mute a call:

1. Press again to un-mute the call.

The mute key LED goes out.

Muting While Dialing

To mute the microphone while dialing:

1. Press on the pre-dialing, dialing or calling screen.

The mute key LED illuminates solid red. The call is muted automatically when set up

successfully.

To un-mute the microphone while dialing:

1. Press again on the pre-dialing, dialing or calling screen.

Note You can also mute the microphone when the IP phone is ringing.

Call Hold/Resume

You can place an active call on hold. Only one active call can be in progress at any time. Other
calls can be made and received while placing the original call on hold. When you place a call on

hold, your IP PBX may play music to the other party while waiting.

To place a call on hold:

1. Press or tap the Hold soft key during a call.

The touch screen indicates that the call is on hold.

16 42 Mon, Oct 10

Hold : 1025 00 : D5 '

11 Hold

l.+ More

&L Ly N o

Transfer Resume New Call End Call

Note The phone will beep softly every 30 seconds to remind you that you still have a call on hold. The
phone ignores engaged audio device (handset or headset) and switches to Speakerphone to play
the hold tone by default. The Speakerphone key will light up for 1 second.
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To resume a held call:

a1l
1. Press [fq&.] or tap the Resume soft key.

(o
Multiple Calls on Hold:
If multiple calls are placed on hold, do one of the following:

. - . .

- Tap the desired call, and then press Lq&.]\ or tap the Resume soft key to retrieve it.

- Tap the desired call, and then tap the corresponding line key to retrieve it.

Do Not Disturb (DND)

You can use DND to reject incoming calls automatically on the phone. The prompt message “n
New Missed Call(s)” (“‘n” indicates the number of missed calls, e.g., 1 New Missed Call(s)) will
appear on the touch screen, and callers will receive a busy message. All calls you receive while

DND is activated are logged to your missed calls list.

1 New Missed Call(s)

Note The prompt message will display only if Missed Call Log for the line is enabled. Missed call log is
configurable via web user interface at the path Account->Basic.

You cannot activate or deactivate DND when DND feature is disabled. Contact your system
administrator for more information.
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When DND feature is activated, the IP phone supports displaying a large DND icon on the idle

screen. For more information, contact your system administrator.

09:37 Mon, Sep 05

You can activate/deactivate DND for the phone system, or you can customize DND for each or

all accounts.

There are two DND modes:

e  Phone (default): DND is effective for the phone system.
e  Custom: DND can be configured for each or all accounts.

To configure the DND mode via web user interface:

1. Click on Features->Forward&DND.

2. In the DND block, mark the desired radio box in the Mode field.

TooOut
:
Yealink | s
Account Metwork Settings || Directory Security
fommarguony romed
Farward Emargancy Diahiled - @
General ~ Call Forward
Tnformation Forward Authorzed Humbers e It zlows users to redirsct an
incoming call to @ third party.
h
ARG Mode # phone OV Custom i o
Account j - @ Phone: Call forward feature &
Intercom z affactive for the 1P phone.
Custom: Call forward featurs
be configured for each or &l
Transfer . i
! g accounts,
call Pickup : D0 Nt Disturh (DND)
It alows P phones to ignare
Remote Control S incoming calks.
e DND Mode
Phone Lock DD Emergancy Enablad -9 m:::]gr;:ﬂf::mre b effective
. TR : Custom: [HD feature can be
ACDH OMD Authormeed Numbers 102,156 (7] S
aCCounts.
e [ Mode  Phone ) Cusiom @)
Account ) - @ you can dick here to get
Action URL 7 more guides.
DD Status & on @ off @
Bluctooth i Cide r @
Power LED O Coda (7]
Notification Popups [ Confrm [ cancet |

3. Click Confirm to accept the change.

Note DND mode is configurable via web user interface only.
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To activate DND in phone mode:

1. Tapa.

The icon ° appears on the status bar.

09:38 Mon, Sep 05

Note When DND and busy forward are activated in phone mode, calls will be sent to the configured
destination number. For more information on busy forward, refer to Call Forward on page 155.

To activate DND in custom mode:

1. Tapa.

The touch screen displays a list of accounts registered on the phone.

71025 Custom DND 09 39 Mon, Sep 05

1. 1025 Off >

2, 1026 off »

2. Tap the desired account.
3. Tap the On radio box of the DND Status field.

4. (Optional.) Enter the DND on code or off code respectively in the On Code or Off Code
field.

If the on code or off code is configured, the IP phone will send the corresponding code to

activate or deactivate DND on the server. It is not available on all servers.
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5. Tap the Save soft key to accept the change.

If you want to activate DND for all accounts, you can press the All On soft key.

If you activate DND for the default account, the associated line icon will change to “g5* , and the

icon @@ will appear on the status bar.

09:45 Mon, Sep 05
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If you activate DND for all accounts, all line icons will change to “g3* and the icon @ will

appear on the status bar.

09 46 Mon, Sep 05

Note When DND and busy forward are activated for a specific account, calls from the specific account
will be sent to the configured destination number. For more information on busy forward, refer
to Call Forward on page 155.

You can receive incoming calls from authorized numbers when DND is activated.
To configure the DND authorized numbers via web user interface:

1. Click on Features->Forward&DND.
2. Select Enabled from the pull-down list of DND Emergency.
3. Enter the numbers in the DND Authorized Numbers field.

For multiple numbers, enter a comma between every two numbers.

:
Yealink | vsss
Account Metwork Settings || Directory Security
Forwird Emargancy Disabled - @
General ~ Call Forward
Tnformation Forward Authorzed Numbers (7] It 2lows Lsars to rediact 2
incoming call to @ third party.
h
ARG Mode # phone OV Custom i o
Account j - @ Phone: Call forward feature &
Intercom = affaccive for the 1P phone.
Custom: Call forward featurs
be configured for each or &l
Transfor ' -
& . accounts.
call Pickup : D0 Nt Disturh (DND)
It alows IF phones to ignare
Remote Control i incoming calks.
e DND Mode
BhogsRack DD Ermergancy Enabiad 5 a—[ it e L Rl
. . TR : Custom: [HD feature can be
ACD ofD Authomred Nurhers 102,156 (7] O
aCCounts.
SMS Mode & phone custom
Account ) @ You can dick here to get
Action URL 7 more guides.
DND Status & on ©F off 0
Bluetooth On Cade " @
Power LED OFf Code [7]
Notification Popups [ Confrm [ cancel |

4. Click Confirm to accept the change.
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Note

When DND is activated on the phone, the phone can still receive incoming calls from the

numbers specified in the DND Authorized Numbers field.

DND authorized number is configurable via web user interface only.

When the phone misses a call, a prompt window will pop up by default. If you want to disable the
feature, contact your system administrator for more information.

To deactivate DND in phone mode:
1. Tap the DND soft key when the phone is idle.
To deactivate DND in custom mode:

1. Tap the DND soft key when the phone is idle.
2. Tap the desired account.

3. Tap the Off radio box of the DND Status field.
4

Tap the Save soft key to accept the change.

Call Forward

Note

You can configure your phone to forward incoming calls to another party (static forwarding).

You can also forward calls while your phone is ringing (dynamic forwarding).

When the phone forwards a call, a prompt window will pop up by default. If you want to disable
the feature, contact your system administrator for more information.

You cannot activate or deactivate call forward when call forward feature is disabled. Contact your
system administrator for more information.

Static Forwarding

Three types of static forwarding are:
e  Always Forward: Incoming calls are immediately forwarded.
e  Busy Forward: Incoming calls are immediately forwarded if the phone is busy.

e No Answer Forward: Incoming calls are forwarded if not answered after a period of time.

You can activate/deactivate call forward for the phone system, or you can customize call forward

for each or all accounts.

There are two call forward modes:

e Phone (default): Call forward is effective for the phone system.

e  Custom: Call forward can be configured for each or all accounts.
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To configure the call forward mode via web user interface:

1. Click on Features->Forward&DND.

2. In the Forward block, mark the desired radio box in the Mode field.

Yealink | v-ss

| Account || Network || Dsskey | Settings || Directory || Security |
Forward&DND forward NOTE
Forward Ernergency Enabled ~ @
General S call Forward
Tniormation Forward Authorzed Humbers 10231056 (7] I zlows users to rediract an
incomng cali to 3 third party.
. Mode @ phone O Custom i ]
R : Call Forward Mode
Account [7] Phone: Call forward feature B
Intercom 5 affactive for tha 1P phone.
Ahvays Forvward on & off & Custom: Call forward featurs
T 1 can be configured for each or =l
Tansier Target [7] arcounts.
Call Pickup On Code e Do Not Disturh (DHD)
It alows [P phones to ignore
HRemuote Control Off Coda (7] ooy ol
Busy Forward Z On @ Off DND Mode
Phone Lock @ Phone: DHD festure & effective
Targat 7] for tha I phong,
ACD Custom: DD feature can be
on Code [ 7] configured for 2zch or all
BCOOUNTS.
5MS Qff Codz (7]
I3 You can dick here to get
Action URL No Answer Forward On @ of @ mare guides,
Aftar Ring Time( Iwi20s) 12 -
Bluetooth o
Targat (7]
Power LED
On Code [ 7]
Motification Popups OF Cods 7Y

3. Click Confirm to accept the change.

Note Call forward mode is configurable via web user interface only.

To activate call forward in phone mode:

when the phone is idle.

1. Tap B ->Features->Call Forward or press
2. Tap the desired forwarding type.
3. Depending on your selection:
a) If you tap Always Forward:
1) Tap the On radio box of the Always Forward field.

2) Enter the destination number you want to forward all incoming calls to in the

Forward to field.
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3) (Optional.) Enter the always forward on code or off code respectively in the On
Code or Off Code field.

71026 Always Forward 09 47 Mon, Sep 05

Call Forward i 1. Always Forward:

Call Waiting A 2. Forward to: 2003

Auto Answer 3. On Code: T 43

DSS Keys 12 | 4.0ff Code: (472 ]
DND

Intercom v

Anonymous

Delete

b) If you tap Busy Forward:
1) Tap the On radio box of the Busy Forward field.

2) Enter the destination number you want to forward incoming calls to when the

phone is busy in the Forward to field.

3) (Optional.) Enter the busy forward on code or off code respectively in the On
Code or Off Code field.

1026 Busy Forward 09:48 Mon, Sep 05

Call Forward i 1. Busy Forward:

Call Waiting A 2. Forward to: 2003

Auto Answer 3. On Code: *73

DSS Keys 12 | 4.0ff Code: [+74 ]
DND

Intercom v

Anonymous

Delete

c) If you tap No Answer Forward:
1) Tap the On radio box of the No Answer Forward field.

2) Enter the destination number you want to forward unanswered incoming calls to

in the Forward to field.

3) Tap the gray box of the After Ring Time field, and then select the desired ring

time to wait before forwarding from the pull-down list.

The default ring time is 12.

157



User Guide for the SIP-T48S IP Phone

4) (Optional.) Enter the no answer forward on code or off code respectively in the
On Code or Off Code field.

1026 No Answer Forward 09:48 Mon, Sep 05

Call Forward [ 1. No Answer Forward: @ On

Call Waiting A 2. Forward to: 2003

Auto Answer 3. After Ring Time: 12s " v
DSS Keys 1/2 | 4.0n Code: *75

DND 5. Off Code: 476 ]
Intercom v

Anonymous

Delete

4. Tap the Save soft key to accept the change.

The icon % on the idle screen indicates that the call forward is activated.

To activate call forward in custom mode:

1. Tap E->Features->€all Forward or press when the phone is idle.

2. Tap the desired account.

71026 Custom Forward 09:49 Mon, Sep 05

Call Forward

Call Waiting K 2. 1026 off >
Auto Answer

DSS Keys 12

DND

Intercom v

Anonymous

S H

3. Tap the desired forwarding type.
4. Depending on your selection:
a) If you tap Always Forward:
1) Tap the On radio box of the Always Forward field.

2) Enter the destination number you want to forward all incoming calls to in the

Forward to field.
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b)

3) (Optional.) Enter the always forward on code or off code respectively in the On
Code or Off Code field.

71026 Always Forward 09 47 Mon, Sep 05

Call Forward [ 1. Always Forward:

Call Waiting A 2. Forward to: 2003

Auto Answer 3. On Code: T 43

DSS Keys 12 | 4.0ff Code: (472 ]
DND

Intercom v

Anonymous

Delete

You can also activate always forward for all accounts. Do the following:
1) Tap the All Lines soft key.

The touch screen prompts “Copy to all lines?”.

Copy to all lines?

2) Tap OK to accept the change or Cancel to cancel.

If you select Busy Forward:

1) Tap the On radio box of the Busy Forward field.

2) Enter the destination number you want to forward incoming calls to when the

phone is busy in the Forward to field.
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3) (Optional.) Enter the busy forward on code or off code respectively in the On
Code or Off Code field.

71026 Busy Forward 09:48 Mon, Sep 05

Call Forward [ 1. Busy Forward:

Call Waiting A 2. Forward to: 2003

Auto Answer 3. On Code: *73

DSS Keys 12 | 4.0ff Code: (74 ]
DND

Intercom v

Anonymous

Delete

You can also activate busy forward for all accounts. Do the following:
1) Tap the All Lines soft key.

The touch screen prompts “Copy to all lines?”.

Copy to all lines?

2) Tap OK to accept the change or Cancel to cancel.

If you select No Answer Forward:

1) Tap the On radio box of the No Answer Forward field.

2) Enter the destination number you want to forward unanswered incoming calls to

in the Forward to field.

3) Tap the gray box of the After Ring Time field, and then select the desired ring

time to wait before forwarding from the pull-down list.

The default ring time is 12.
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5.

4) (Optional.) Enter the no answer forward on code or off code respectively in the
On Code or Off Code field.

1026 No Answer Forward 09:48 Mon, Sep 05

Call Forward [ 1. No Answer Forward: ® On

Call Waiting K 2. Forward to: 2003

Auto Answer 3. After Ring Time: 12s " v g
DSS Keys 1/2 | 4.0n Code: *75

DND 5. Off Code: [+76 ]
Intercom v

Anonymous

Delete

You can also activate no answer forward for all accounts. Do the following:
1) Tap the All Lines soft key.

The touch screen prompts “Copy to all lines?”.

Copy to all lines?

2) Tap OK to accept the change or Cancel to cancel.

Tap the Save soft key to accept the change.
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If you activate call forward for the default account, the associated line icon will change to ¢ =+ ,

and the icon 9 will appear on the status bar.

09:54 Mon, Sep 05

to ﬁk

If you activate call forward for all accounts, all line icons will change to %= , and the icon will

> appear on the status bar.

09 55 Mon, Sep 05
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Note

Note

If the forward on code or off code is configured, the IP phone sends the corresponding code to
the server when a certain action takes place. For example, if you set the Always Forward on code
to be *71 (may vary on different servers), and the target number to be 1234. When you activate
Always Forward on the IP phone, the IP phone sends *711234 to the server, and then the server
will activate Always Forward feature on the server side, hence being able to get the right status

of the extension.

Call forward is configurable via web user interface at the path Features->Forward&DND.

You can also enter the SIP URL or IP address in the Forward to field. For more information on
using the SIP URL or IP address, refer to Placing Calls on page 136.

Call forward is local to the phone, and may be overridden by the server settings. Call forward on
code or off code may be different among servers. For more information, contact your system
administrator.

To configure the forward authorized numbers via web user interface:

1. Click on Features->Forward&DND.
2. Select Enabled from the pull-down list of Forward Emergency.

3. Enter the numbers in the Forward Authorized Numbers field.

For multiple numbers, enter a comma between every two numbers.

Yealink s

Forward&DND puisat
Forward Emergency Enabled r @
General - call Forward
Tnformation Forward Authorzed Numbers 10231056 @ I zbows users to rediract an
incoming call ke 3 third party.
) & ph .,
Attio Mode Phone Custom i i e,
Bcoount (7] Phone: Call forwand feature B
Intercom effeccive for the 1P phone.
Alvays Forward on @ off @ Custom: Call forward feature
T f can be configured for sach or 3l
ransier Target [7] areounts.
Call Pickup On Code e Do Not Disturh (DHD)
It alews [P phones to ignare
Hemote Control Off Coda © icomsiy Lol
Busy Farvard  on @ oF DND Mode
Phone Lock 9 Phones DND fezture & effective
Targat [ 7] for tha I phona,
ACD Custom: DD feature can be
an Code (7] canfigured for 2zch ar all
BCCOUNEE.
SMS Off Codz (7]
[H ¥ou can dick here to get
Action URL o Answer Forwand On @ off @ more guides,
Aftar Ring Time( I120s) 12 =
Bluetooth ] o
Targat 1]
Power LED
: On Code [ 7]
MNoftification Popups OF Cods 7]

4. Click Confirm to accept the change.

When call forward is activated on the phone, the phone cannot forward incoming calls from the

numbers specified in the Forward Authorized Numbers field.

Forward authorized number is configurable via web user interface only.

163



User Guide for the SIP-T48S IP Phone

To deactivate call forward in phone mode:

Do one of the following:

- Press when the phone is idle.

- Tap B ->Features->Call Forward.
Tap the desired forwarding type.
Tap the Off radio box.

Tap the Save soft key to accept the change.

To deactivate call forward in custom mode:

1. Tap E->Features->Call Forward or press when the phone is idle.

The touch screen displays a list of accounts registered on the phone.
2. Tap the desired account.
3. Tap he desired forwarding type.
4. Tap the Off radio box.
If you want to deactivate call forward for all accounts, tap the All Lines soft key.

5. Tap the Save soft key to accept the change.

Dynamic Forwarding

164

You can manually forward a call to another number while your phone rings.
To forward an incoming call to another party:

1. When the phone is ringing, tap the Forward soft key.

2. Enter the number you want to forward the incoming call to.

< 09:56 Mon, Sep 05
1026 &

1 i 3

4., =1 Biso

Voo oo || Guw | =

IME

*. O #smo + More

)

<

History Directory

3. Press , , or tap Forward.

The touch screen prompts a call forward message.
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Call Transfer

You can transfer a call to another party during a call in one of three ways:

e Blind Transfer: Transfer a call directly to another party without consulting.
e Semi-Attended Transfer: Transfer a call when the target phone is ringing.

e Attended Transfer (Consultative Transfer): Transfer a call with prior consulting.

Blind Transfer

Before performing a blind transfer (except you use dial number method), make sure that the
transfer mode on DSS key is configured as Blind Transfer. For more information on how to

configure it, refer to Configuring Transfer Mode on DSS Key on page 190.
To perform a blind transfer during a call:

1. Press or tap the Transfer soft key during a call.

2. You can do one of the following:

- Enter the number you want to transfer the call to.

238 &

1 2.
4 GHI 5 n

123
7 PQRS 8 Ty 9 WRYZ IME
*. O # SEND + More

History Directory

Press or tap Transfer to complete the transfer.

If you are using a handset, the transfer can be completed by hanging up the handset.

- Tap the Directory soft key, and then tap All Contacts. Search for the contact and tap

the desired contact to complete the transfer.

- Tap the Directory soft key, and then tap Remote Phone Book. Search for the contact
and tap the desired contact to complete the transfer. (Remote phone book should be
configured in advance. Refer to Remote Phone Book on page 92 for more

information.).

- Tap the History soft key, and then tap the desired list. Search for the contact and tap

the desired contact to complete the transfer.
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To perform a blind transfer to exist call:

1. Press or tap the Transfer soft key during a call.

2. Tap the desired hold call you want to transfer the call to on the left side.

Q. Transfer to 10:01 Mon, Sep 05
Hold 1001 |
1001
A
1 2 3o
C-C
11 4 GHI 5 n 6 MNO Transfer
7 PORS 8 Ty 9 WrYZ ];53
v
*. 0 # wo + More

History Directary

The call is then connected to the call to which you are transferring.

Semi-attended Transfer

Before performing a semi-attended transfer (except you use dial number method), make sure
that the transfer mode on DSS key is configured as New Call or Attended Transfer. For more
information on how to configure it, refer to Configuring Transfer Mode on DSS Key on page
190.

To perform a semi-attended transfer:

1. Press or tap the Transfer soft key during a call.

2. Do one of the following:

Enter the number you want to transfer the call to.

Press or to dial out.

- Tap the Directory soft key, and then tap All Contacts. Search for the contact and tap

the desired contact to dial out.

- Tap the Directory soft key, and then tap Remote Phone Book. Search for the contact
and tap the desired contact to dial out. (Remote phone book should be configured in

advance. Refer to Remote Phone Book on page 92 for more information.)

- Tap the History soft key, and then tap the desired list. Tap the desired entry to dial

out.
3. Press or tap Transfer to complete the transfer when receiving ringback.

If you are using a handset, the transfer can be completed by hanging up the handset.
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Attended Transfer

Before performing an attended transfer (except you use dial number method), make sure that
the transfer mode on DSS key is configured as New Call or Attended Transfer. For more
information on how to configure it, refer to Configuring Transfer Mode on DSS Key on page
190.

To perform an attended transfer:

1. Press or tap the Transfer soft key during a call.

2. Do one of the following:

- Enter the number you want to transfer the call to.

Press or to dial out.

- Tap the Directory soft key, and then tap All Contacts. Search for the contact and tap

the desired contact to dial out.

- Tap the Directory soft key, and then tap Remote Phone Book. Search for the contact
and tap the desired contact to dial out. (Remote phone book should be configured in

advance. Refer to Remote Phone Book on page 92 for more information.)
- Tap the History soft key, and then tap the desired list. Tap the desired entry to dial
out.
3. After the party answers the call, press or tap Transfer to complete the transfer.

If you are using a handset, the transfer can be completed by hanging up the handset.

Call Waiting

You can enable or disable call waiting on the phone. If call waiting is enabled, you can receive
another call when there is already an active call on the phone. Otherwise, another incoming call
is automatically rejected by the phone with a busy message when there is an active call on the
phone. You can also enable or disable the phone to play a warning tone when receiving another

call.
To configure call waiting via phone user interface:

1. Tap @ ->Features->Call Waiting.

2. Tap the On radio box of the Call Waiting field.
3. Tap the On radio box of the Play Tone field.
4

(Optional.) Enter the call waiting on code or off code respectively in the On Code or Off
Code field.
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If on code or off code is configured, the IP phone will send the corresponding code to

activate or deactivate call waiting on the server. It is not available on all servers.

Call Waiting 10 09 Mon, Sep 05

Call Forward 1. Call Waiting: @ On Off

Call Waiting K 2. Play Tone: ® On Off

Auto Answer 3. On Code: ( ]
DSS Keys 12 4. Off Code:

DND

Intercom v

Anonymous

Delete

5. Tap the Save soft key to accept the change or to cancel

Call waiting is configurable via web user interface at the path Features->General Information.

Note If on code or off code is not configured, the call waiting may not take effect. It depends on your
server. Contact your server administrator for more information.

Conference

You can use the SIP-T48S IP phone to create a conference with other two parties using the
phone’s local conference or create a conference with multiple participants which is called

network conference.

Note Network conference is not available on all servers. For more information, contact your system
administrator.

Local Conference

The SIP-T48S IP phone supports up to 3 parties (including yourself) in a conference call. This is
the default method of conference called Local Conference. You can create a conference

between an active call and a call on hold at any time by tapping the Conference soft key.

Note To set up a local conference call, make sure local conference feature is enabled. For more
information, contact your system administrator.

To set up a local conference call:

1. Place a call to the first party.
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2. When the first party answers the call, tap the Conference soft key to place a new call.
The active call is placed on hold.

3. Enter the number of the second party, and then press , , or tap Conference.

4. When the second party answers the call, tap the Conference soft key again to join all

parties in the conference.

10:01 Mon, Sep 05

| Conference

To join two calls in a conference:
1. Place two calls using two different accounts on the phone (for example, place the first call
using account 1, and then place the second call using account 2).

2. Tap the desired call for conference and ensure that the call is active (for example, tap the

call on account 1).

3. Tap the Conference soft key to join the two calls in the conference on the selected account.

10:01 Mon, Sep 05

End Call

During the conference call, you can do the following actions:
- Press or tap the Hold soft key to place the conference call on hold.
- Tap the Split soft key to split the conference call into two individual calls on hold.

- Tap \\_\\ to remove the desired party from the conference call.
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The touch screen prompts “Are you sure to remove XX?".

Tap OK to remove the party.

- Press to mute the conference call, all other participants can hear each other, but they

cannot hear you.

- Tap to mute the party. The muted party can hear everyone, but no one can hear the
muted party. The icon changes to @

- Tap the End Call soft key to drop the conference call.

Network Conference

You can use network conference feature on the SIP-T48S IP phone to conduct a conference with

multiple participants.

This feature allows you to perform the following:

e Join two calls together into a conference call.
e Invite another party into an active conference call.

To use this feature, contact your system administrator for the network conference URI in

advance.
To configure network conference via web user interface:

. Click on Account->Advanced.

Select the desired account from the pull-down list of Account.

Select Network Conference from the pull-down list of Conference Type.

P W N B

. Enter the conference URI (e.g., conference@example.com) in the Conference URI field.
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Note

5. Click Confirm to accept the change.

Network conference is configurable via web user interface only.

To set up a network conference call:

1. Place a call to the first party.
2. Tap the Conference soft key to place a new call.
The active call is placed on hold.

3. Enter the number of the second party and then press , , or tap the Send soft key.

4. When the second party answers the call, tap the Conference soft key to add the second

party to the conference.
5. Tap the Conference soft key to place a new call.
The conference call is placed on hold.

6. Enter the number of the new party and then press , , or tap the Send soft key.

7. When the new party answers the call, tap the Conference soft key to add the new party to

the conference.

8. Repeat steps 5 to 7 until you have added all intended parties.

The procedures to set up a network conference call on specific servers may be different from

introduced above. Contact your system administrator for more information.

Call Park/Retrieve

Note

You can use call park feature to place a call on hold, and then retrieve the call from another
phone in the system (for example, a phone in another office or conference room). You can park
an active call by tapping the Park soft key or pressing call park key (if configured) on the phone.
If the call is parked successfully, there is a voice prompt confirming that the call was parked. You
can retrieve the parked call by pressing the Retrieve soft key or the retrieve park key (if
configured). If the parked call is not retrieved within a period of time defined by the system, the

phone performing call park will receive the call back.

Call park is not available on all servers. Contact your system administrator for more information.

The IP phone supports call park feature under the following modes:

° FAC mode: park the call to the local extension or a desired extension through dialing the

park code.

e  Transfer mode: park the call to shared parking lot through performing a blind transfer to

a call park number (call park code).
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To configure a call park key via phone user interface:

Tap Menu->Features->DSS Keys.
Tap the desired DSS key.
Tap the gray box of the Type field, and then select Key Event from the pull-down list.

Tap the gray box of the Key Type field, and then select Call Park from the pull-down list.

i &2 W N &

Tap the gray box of the Account ID field, and then select the desired line from the

pull-down list.
6. (Optional.) Enter the string that will appear on the LCD screen in the Label field.

7. Enter the call park code in the Value field.

7T 240162 Line Key 2 15:38 Sat, Jan 14
Call Control 1. Type: Key Event h, 2

Auto Answer A 2. Key Type: Call Park Y

Intercom 1/2 | 4. Label:

General 5. Value: [*5({ ]

Hot Line v

Default Account

8. Tap the Save soft key to accept the change or the to cancel.

If the call park code is already configured for the Park soft key, you don't need to configure it

when configuring a call park key.
To configure a retrieve park key via phone user interface:

1. Tap Menu->Features->DSS Keys.
2. Tap the desired DSS key.

3. Tap the gray box of the Type field, and then select Retrieve Park from the pull-down list.

172



Basic Call Features

7.

Tap the gray box of the Account ID field, and then select the desired line from the

pull-down list.

7T 240162 15:41 Sat, Jan 14

Call Control 1. Type: Retrieve Park h A

Auto Answer 2. Account ID: Line 1 Y

|

Intercom 1/2 4. Value:

General

Hot Line v

Default Account

Delete

(Optional.) Enter the string that will appear on the LCD screen in the Label field.
Enter the park retrieve code in the Value field.

Tap the Save soft key to accept the change or the to cancel.

If the park retrieve code is already configured for the Retrieve key, you don't need to configure

it when configuring a retrieve park key.

Call park key and retrieve park key are configurable via web user interface at the path

Dsskey->Line Key.

Note The call park code and park retrieve code are predefined on the system server. Contact your
system administrator for more information.
FAC Mode

To configure call park feature in FAC mode via web user interface:

1.
2.

Click on Features->Call Pickup.
Select FAC from the pull-down list of Call Park Mode.
Select Enabled from the pull-down list of Call Park.

If Enabled is selected, the Park soft key will display on the LCD screen during a call, and the

Retrieve soft key will display on the dialing screen.
(Optional.) Enter the call park code in the Call Park Code field.
It is configured for the Park soft key. This call park code will also apply to the call park key.

(Optional.) Enter the park retrieve code in the Park Retrieve Code field
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It is configured for the Retrieve soft key. This park retrieve code will also apply to the

retrieve park key.
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6. Click Confirm to accept the change.

Note If the Park or Retrieve soft key doesn't appear on the LCD screen, please select Disabled from
the pull-down list of Custom Softkey via web user interface at path Settings- >Softkey
Layout.

To park a call in FAC mode:

1. During a call, tap the Park soft key (You may need to tap the More soft key to see the Park
soft key) or press the call park key (if configured).

If the call park code is not configured, you need to enter the call park code (e.g., *68).

L % 10:01 Mon, Sep 05

History Directory

Press , or tap Park.
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If the call park code is configured, the phone will dial the configured call park code

shown as below:

10:01 Mon, Sep 05

| Talking : *68

(11 L3 ees

Transfer Conference More

2. Do one of the following:

a)

b)

If you want to park the call against the local extension.

1) Press .

If the call is parked successfully, you will hear a voice prompt confirming that the

call is parked.
If you want to park the call against desired extension.
1) Enter an extension (e.g., 4606) where you want to park the call.

2) Press or .

If the call is parked successfully, you will hear a voice prompt confirming that the

call is parked. The call is parked against the extension you entered.

To retrieve a parked call in FAC mode:

1. Do one of the following:

If the park retrieve code is not configured, dial the park retrieve code (e.g., *88).

If the park retrieve code is configured, tap Retrieve on the dialing screen or press

retrieve park key (if configured) on the IP phone.
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The phone will dial the configured park retrieve code and the Retrieve screen appears

as below:

10:01 Mon, Sep 05

4603 Talking : *88

(11 oes

Transfer Conference More

2. Follow the voice prompt, do one of the following:

- Press on the phone where the call is parked.

- Enter the desired extension followed by # (e.g., 4606#) on any phone.

Note You can also press the desired BLF or BLF list key to park a call or retrieve a parked call directly.
For more information, refer to Parking a Call/Retrieving a Parked Call to the Monitored User on
page 192.

Transfer Mode

To configure call park feature in transfer mode via web user interface:

1. Click on Features->Call Pickup.
2. Select Transfer from the pull-down list of Call Park Mode.
3. Select Enabled from the pull-down list of Call Park.

If Enabled is selected, the Park soft key will display on the LCD screen during a call, and

the Retrieve soft key will display on the dialing screen.
4. (Optional.) Enter the call park code in the Call Park Code field.
It is configured for the Park soft key. This call park code will also apply to the call park key.

5. (Optional.) Enter the park retrieve code in the Park Retrieve Code field.
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Note

Note

It is configured for the Retrieve soft key. This park retrieve code will also apply to the

retrieve park key.
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6.

Click Confirm to accept the change.

If the Park or Retrieve soft key doesn't appear on the LCD screen, please select Disabled from
the pull-down list of Custom Softkey via web user interface at path Settings- >Softkey
Layout.

To park a call in Transfer mode:

1.

During a call, tap the Park soft key (You may need to tap the More soft key to see the Park

soft key) or the call park key (if configured).

- If the call park code is not configured, you need to enter the call park code.

Press . or tap Park. The call will be transferred to the shared parking lot.

- If the call park code is configured, the call will be directly transferred to the shared

parking lot.

For some servers, the system will return a specific retrieve park number (park retrieve code)

from which the call can be retrieved after parking successfully.

To retrieve a parked call in Transfer mode:

1.

Do one of the following:

- If the park retrieve code is not configured, dial the park retrieve code (e.g., *11).

- If the park retrieve code is configured, tap Retrieve on the dialing screen or retrieve

park key (if configured) on the IP phone.

The phone will retrieve the parked call from the shared parking lot.
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Call Pickup

Note

You can use call pickup to answer someone else’s incoming call on your phone. The SIP-T48S IP
phone supports directed call pickup and group call pickup. Directed call pickup is used for
picking up a call that is ringing at a target phone number. Group call pickup is used for picking
up a call that is ringing at any phone number in a certain group. The pickup group should be

predefined, contact your system administrator for more information.

You can pick up an incoming call by using DPickup/GPickup. To use call pickup, you need to
configure the call pickup code beforehand on a global or per-line basis via web user interface.
The call pickup code configured on a per-line basis takes precedence over that configured on a

global basis.

If there are many incoming calls at the same time, tapping GPickup on the phone will pick up the
call that rings first.

Directed Call Pickup

178

To enable directed call pickup and configure the directed call pickup code on a global
basis via web user interface:

1. Click on Features->Call Pickup.

2. Select Enabled from the pull-down list of Directed Call Pickup.

3. Enter the directed call pickup code in the Directed Call Pickup Code field.

et
Log out
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4. Click Confirm to accept the change.
To configure the directed call pickup code on a per-line basis via web user interface:

1. Click on Account->Advanced.

2. Select the desired account from the pull-down list of Account.
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3.
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4. Click Confirm to accept the change.

To pick up a call directly:

1. Pick up the handset, tap the line key or press the Speakerphone key.
The DPickup appears on the on-screen keypad.
Q. 1025 10:01 Mon, Sep 05
oy DPickup
1 A
i 2k
| 4 Sn
7 PORS 8"1‘/ 9 WRYZ ];353
v
History Directory
2. Tap DPickup on your phone when the target phone receives an incoming call.
3. Enter the phone number which is receiving an incoming call.
4. Tap DPickup again.

The call is answered on your phone.

You can also configure a DSS key as a direct pickup key via phone user interface or web user

interface. Once configured, you can pick up a call by tapping the direct pickup key directly. For

more information, refer to DSS Keys on page 110.

179



User Guide for the SIP-T48S IP Phone

Group Call Pickup

180

To enable group call pickup and configure the group call pickup code on a global basis via
web user interface:

1. Click on Features->Call Pickup.

2. Select Enabled from the pull-down list of Group Call Pickup.

3. Enter the group call pickup code in the Group Call Pickup Code field.

Togout
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4. Click Confirm to accept the change.
To configure the group call pickup code on a per-line basis via web user interface:

1. Click on Account->Advanced.

2. Select the desired account from the pull-down list of Account.
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3. Enter the group call pickup code in the Group Call Pickup Code field.
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4. Click Confirm to accept the change.

To pick up a call

in the group:

1. Pick up the handset, tap the line key or press Speakerphone key.

The GPickup appears on the on-screen keypad.

€. 1025

sunmy
1003

1

1/1

<

History

4.
7 s

*.

.
v
8. | 9.
0 | #.

Directory

GPickup

<

Send

123
TME

= More

2. Tap GPickup on your phone when a phone in the group receives an incoming call.

The call is answered on your phone.
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Note

You can also configure a DSS key as a group pickup key via phone user interface or web user
interface. Once configured, you can pick up a call by tapping the group pickup key directly. For

more information, refer to DSS Keys on page 110.

The directed call pickup code and group call pickup code are predefined on the system server.
Contact your system administrator for more information.

The call pickup code configured on a per-line basis takes precedence over that configured on a
global basis.

Anonymous Call

Note

182

You can use anonymous call to block your identity and phone number from appearing to the
called party when you call someone. For example, you want to call to consult some of the
services, but don't want to be harassed. Anonymous call is configurable on a per-line basis. You
can also configure the phone to send anonymous call on/off code to the server to

activate/deactivate anonymous call on the server side.

Anonymous call is not available on all servers. Contact your system administrator for the
anonymous call on code and off code.

To configure anonymous call via phone user interface:

Tap B ->Features->Anonymous.
Tap the desired line.
Tap the On radio box of the Local Anonymous field.

(Optional.) Tap the On Code or Off Code radio box of the Send Anony Code field.

i & W N #

(Optional.) Enter the anonymous call on code and off code respectively in the On Code and
Off Code field.

The phone will send the configured on code or off code depending on your selection when

you enable or disable anonymous call feature on the phone.

~ 48 Line 1 - 17:43 Tue, Apr 18
Call Forward 1. Local Anonymous: @®0n off
Call Waiting A 2. Local Anony Reject: On © Off 2
Auto Answer 3. Send Anony Code: On Code ® Off Code

DSS Keys 1/2 4. On Code: 12
DND 5. Off Code:
Intercom v 6. Send Rejection Code: On Code @ Off Code v
Anonymous 7. On Code:

2o )
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6. Tap the Save soft key to accept the change or . to cancel.
Anonymous call is configurable via web user interface at the path Account->Basic.
To place an anonymous call:

1. Using the specific line on the phone to place a call to phone B.

The touch screen of phone B prompts an incoming call from anonymity.

1026 Mon, Sep 05

[
Incoming call : Anonymous H

Anonymous ‘
anomymous f
i

CCChY) ) }_*_Mm

L ) % @

Answer Forward Silence Reject

Anonymous Call Rejection

You can use anonymous call rejection to reject incoming calls from anonymous callers.
Anonymous call rejection automatically rejects incoming calls from callers who deliberately
block their identities and numbers from being displayed. Anonymous call rejection is
configurable on a per-line basis. You can also configure the phone to send anonymous call
rejection on/off code to the server to activate/deactivate anonymous call rejection on the server

side.
To configure anonymous call rejection via phone user interface:

Tap B ->Features->Anonymous.

Tap the desired line.

1

2

3. Tap the On radio box of the Local Anony Reject field.

4. (Optional.) Tap the On Code or Off Code radio box of the Send Rejection Code field.
5

(Optional.) Enter the anonymous call rejection on code and off code respectively in the On
Code and Off Code field.
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The phone will send the configured on code or off code depending on your selection when

you enable or disable anonymous call rejection feature on the phone.

48 Line 1 17:44 Tue, Apr 18
Call Forward 1. Local Anonymous: On ® Off

Call Waiting A 2. Local Anony Reject: ® On Off e
Auto Answer 3. Send Anony Code: OnCode  ® Off Code

DSS Keys 1/2 = 4. 0On Code: 12
DND 5. Off Code;

Intercom v 6. Send Rejection Code: @ On Code Off Code v
Anonymous 7. On Code:

o a

Delete

6. Tap the Save soft key to accept the change or ' to cancel.

Anonymous call rejection is configurable via web user interface at the path Account->Basic.

If phone B has anonymous call feature enabled and places a call to your IP phone, the call will be

rejected, and the touch screen of the phone B will display the following:

10 30 Mon, Sep 05

! Call failed : 1006
[

1006

o

NewCall Cancel
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Advanced Phone Features

This chapter provides operating instructions for the advanced features of the SIP-T48S IP phone.

Topics include:

e  Busy Lamp Field (BLF)

e  BLF List

e Call Recording

e Hot Desking

e Intercom

e  Multicast Paging

e Music on Hold

e Automatic Call Distribution (ACD)
e Shared Call Appearance (SCA)

e Bridged Line Appearance (BLA)

e Messages

If you require additional information or assistance with your new phone, contact your system

administrator.

Busy Lamp Field (BLF)

You can use BLF to monitor a specific line for status changes on the phone. For example, you
can configure a BLF key on the phone to monitor the status of a friend’s line (busy or idle). The

BLF key icon illuminates solid red when the friend’s line is in use.

Configuring the BLF Feature on the IP Phone

You need to configure the IP phone to perform BLF monitoring IP phones being monitored do

not require any configuration.

Configuring a BLF Key
To configure a BLF key via phone user interface:
Tap B ->Features->DSS Keys.
Tap the desired line key.

1.
2.
3. Tap the gray box of the Type field, and then select BLF from the pull-down list.
4.

Tap the gray box of the Account ID field, and then select the desired line from the

pull-down list.
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5. (Optional.) Enter the string that will appear on the touch screen in the Label field.
6. Enter the phone number or extension you want to monitor in the Value field.
7. (Optional.) Enter the directed call pickup code in the Extension field.

If it is configured, when the monitored user receives an incoming call, the supervisor can

tap the BLF key to pick up the call directly.

7 240162 Line Key 2 15 43 Sat, Jan 14
Call Control 1. Type: BLF v

Auto Answer A 2. Account ID: Line 1 Y

Intercom 12 | 4. Value: 1024

General 5. Extension: L*331 i N J

Hot Line v

Default Account

8. Tap the Save soft key to accept the change or to cancel.

BLF key is configurable via web user interface at the path Dsskey->Line key.

Configuring Visual and Audio Alert for BLF Pickup
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You can enable visual alert feature for BLF pickup on the phone. This allows the LCD screen of
the monitoring phone to display the caller ID when the monitored line receives an incoming call.
You can also enable audio alert feature for BLF pickup on the phone. If audio alert feature for
BLF pickup is enabled, you can specify a desired ring tone to play when the monitored line

receives an incoming call.
To enable visual and audio alert features via web user interface:

1. Click on Features->Call Pickup.

2. Select Enabled from the pull-down list of Visual Alert for BLF Pickup.
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Note

3. Select Enabled from the pull-down list of Audio Alert for BLF Pickup.

tegout
:
Yealink | s - ;
Dsskey | Settings Directory | Security
romartaono e
Directed Cal Pickup Disabled - @
General ~ Diracted Call Pickup
Information Directed Cal Pickup Code [ 7] Picks up an ncoming cal on a
speafic extenson.
Alsdio Group Cal Pickup Disebledt -~ @ ! S
Group Sl Pickup Code (7] Picks up nceming cals within a
Intercom Sn— pre-dafnad group.
Visuzl Alert for BLF Pickup Enabled - @
Tramsi You can configure
Bttt Audio Alart for BLF Pidkup Enabled - @ drracted/group 2 pickun
; = Feature for the IP phona,
Call Pickup Rng Type for BLF Pickup RIngL.wav - Vil Alrt o BLE Prkup
Remote Control Gt & oD
cal Park Mode Transfer -~ @ the monrorad usar racawes an
Phone Lock = incoming call
Cal Park Disabled - 8 )
o e
alows the superveors phone
Ehiutindy @ to phy an alert tone when tha
SMS Park Retrievs Code Q rrantored user recefves an
incoming call
izl @' E m ‘You can dick here to get
4. Click Confirm to accept the change.
Visual and audio alert features are configurable via web user interface only.
To configure BLF ring type via phone user interface:
1. Tap B ->Basic->Sound->BLF Ring Type.
2. Tap A or W toscroll through the list of available ring tones.
3. Tap the desired ring tone.
7 1026 BLF Ring Type 16:40 Frl, Sep 02
Language Ringl.wav
Time & Date Ring2.wav
A A
Display Ring3.wav
Change PIN Ring5.wav
Phone Lock v Ring6.wav v
Bluetooth Ring7.wav

4. (Optional.) Press to adjust the ringer volume.

5. Tap the Save soft key to accept the change or to cancel.
BLF ring type is configurable via web user interface at the path Features->Call Pickup.
When the monitored line receives an incoming call, the following occurs on your phone:

e  The phone plays a specific ring tone (if enabled).
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Note

e  The BLF key icon flashes red.
e  The caller ID appears on the touch screen (if enabled).

In the following figure, the touch screen shows an incoming call from 1008 on the monitored

line.

Calls for Pickup 10:01 Mon, Sep 05

1. 1024 <- 1008

5 «Q (N L ) »

Pick Up Send New Call

You can do the following actions:

- Tap the Pick Up soft key to pick up the call.

Tap the Send soft key to dial out the monitored phone number.

- Tap the New Call soft key to place a new call.

Tap the Cancel soft key to exit the screen.

If your phone is locked, you cannot use the Pick Up, Send, New Call and Cancel soft keys until
unlocked. For more information, refer to Phone Lock on page 60.

Configuring Directed Call Pickup Code

Note
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If you configure the directed call pickup code in advance, you can pick up the monitored user’s
incoming call by tapping the BLF key. You can configure the directed call pickup code when
configuring a BLF key. For more information, refer to Configuring a BLF Key on page 185. You
can also configure the directed call pickup code on a global or per-line basis via web user

interface.

If you enable visual alert feature, you can also pick up the monitored user’s incoming call by
tapping the DPickup soft key. To use DPickup soft key to pick up the call, the call pickup code

can only be configured on a global or per-line basis via web user interface.

The pickup code is used in the following order of preference: Extension (Dsskey->Line
Key)>Directed Call Pickup Code (Account->Advanced)>Directed Call Pickup Code
(Features->Call Pickup). If pickup code is not configured, tapping the BLF key/DPickup soft key
will directly call the monitored user when he/she receives an incoming call.
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To configure the directed call pickup code on a global basis via web user interface:

1. Click on Features->Call Pickup.

2.  Enter the desired pickup code in the Directed Call Pickup Code field.

Log out

Enclh{Engish) -

Yealink | s

Status | Account Network || Dsskey | Sewtings || Directory | Security

Forward®DND I NOTE
Directad Call Pickup Enabled - @8
General — Directed Call Pickup
Information oracted Call Pickup Code g7 gi Picks up an incoming cal on 2
0 speafic extansion.
Group Call Pickup Enabled -
AN Directed Call Pickup
Group Call Pickup Code ~98 7] Picks up incoming caks within a
Intercom pra-defined graug.
ViEual Alert For BLF Pickug Enabled - @
T " You e2n configure
bl awudio Alert for BLF Pickup Disabled - @ directedgroup call pidkup
> Faatura for tha IP phona.
call Pickup Ring Type for BLF Pickup Rnafwzy -
Visual Alert for BLF Pickup
v Call Park T alows the supervisor’s phone
Remote Control @ 0 diply 3 vissal promgt when
call Park Mods Trnsfer & (7] the monrored user race ves an
Phone Lock: incoming call,
Cal Park Enabled -
ACD @ Audio Alert for BLF Pickup
Park -0l Tt alows the supervior's thone
Ll park Gode ot @ to ply an alert tone when the
SMs Pank Retrieve Code T 0 montored User receives an
incoming call,
Action URL "
‘Con—ﬂrml Cancel [1 You can dick here to get

3. Click Confirm to accept the change.
To configure the directed call pickup code on a per-line basis via web user interface:

1. Click on Account->Advanced.
2. Select the desired account from the pull-down list of Account.

3.  Enter the desired pickup code in the Directed Call Pickup Code field.

Dogout ]

Yealink | vsss

| Features || Settings || Directory Security |

Register NOTE
Keep Alve Type Defautc - @
Basic DTMF
Kaap Alva Tntanal Sacons) 3 (7] It & the signal sent from the P
= phone to the network, which is
Cudec RPort Diszhled - g generated whan pressng tha IP
phone's keypad during 2 call
Advanced Subscrive Pariod(Szconds) 1800 [7]
. Session Thner
= 1t alows a perodic refresh of
= SIP sessions through a
re-INVITE request, to
datermina whether & SIP
SIP Sarver Type Dafault - 9 sescion ks cb¥ ackive.
Music Server LRI s0:Moh P, com [ 7] Busy Lamp Fiekl/ BLF List
Mon ific awtansi
Diected Gll Pickup Coda 57 @ | SR D
Group Call Fickup Code *ag [ 7] Sl tr
Distnctive Ring Tones Enabied - @ Shared Call Appearance
SCA)/ Bridge Line
Uniegister When Reboot Disabled r @ (Awgmm:a{.;ﬂ.h)
. T 1t abows users to share a SIP
Out Dislog BLF Disatrled - @ Ine on several [P phones. Any
TP phone cn be used to
W0 RTCP-XR Colector name (7] orignata of recaive clk on the
shared Ina.
0 RTCP-XR Colector address (7]
WO RTCP-XR Coleckor port SO6D (7] Hetwork Conference
It slows mukple parbdpants
[ e e | (r;;ure than three] to join in

4. Click Confirm to accept the change.
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Configuring Transfer Mode on DSS Key

When there is an active call on the IP phone, you can handle the active call differently using a
BLF key. The phone behavior depends on the configuration of transfer mode via DSS key with
the BLF key.

To configure the transfer mode on DSS key via web user interface:

1. Click on Features->Transfer.

2. Select the desired transfer mode from the pull-down list of Transfer Mode via Dsskey.

e  Ifyou select Blind Transfer, tap the BLF key to blind transfer the call to the

monitored user.

e Ifyou select Attended Transfer, tap the BLF key to dial out the monitored phone

number and then perform an attended or a semi-attended transfer.
e If you select New Call, tap the BLF key to place a new call to the monitored user.

The original call is placed on hold.

Yealink | s

| Account || Network || Dsskey |

FornargaoHD — BTy
semiAtiended Transfer Enahiled - @
General = r Call Transfar
Information Bind Transfer on Hook Enzhled - @ The trensfer pammeters for
admnistrator.Cal transfer
Atdio Aktended Transfer on Hook Enabled ~ & enables IP phonas to transfar
e an existing call to another party,
Transfer on Conference Hang up Disablzd - @ 1P phanes suppart call transfar
Intercom usng the REFER method
|Tmnsfer Mode via Dsskay Bind Transfer - 0] speciied 1 RFC 3515 and offer
Transter . : khrae bypes of transfer.
Confim | Cancel Biind Transfer

3.  Click Confirm to accept the change.

Note Transfer Mode on DSS Key is also applicable to BLF list feature.

Using BLF Feature on the IP Phone

You can use the BLF key in the following ways:

° Place a call to the monitored user.
° Transfer a call to the monitored user.

e  Pick up an incoming call of the monitored user.

Placing a Call to the Monitored User
You can tap a BLF key to dial out the monitored phone number when the monitored line is idle.
To place a call to the monitored user when the IP phone is idle:

1. Tap the BLF key.

The IP phone dials out the phone number of the monitored user.
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Transferring a Call to the Monitored User

When there is already an active call on the IP phone, you can transfer the active call to the
monitored user by tapping the BLF key. The phone handles the active call differently depending
on the configuration of transfer mode via DSS key with the BLF key (refer to Configuring

Transfer Mode on DSS Key). The transfer mode on DSS key has the following modes:

e  Blind Transfer

e  Attended Transfer

e  New Call

When the transfer mode on DSS key is set to Blind Transfer and there is already an active call
on the IP phone, you can do the following:

To perform a blind transfer:

1. Tap the BLF key of the monitored user which you want to transfer this call to.

Then the active call is connected to the number of the monitored user.

When the transfer mode on DSS key is set to Attended Transfer and there is already an active

call on the IP phone, you can do the following:
To perform a semi-attended transfer:

1. Tap the BLF key of the monitored user which you want to transfer this call to. The phone

will dial the number of the monitored user.

2. Tap the BLF key of the monitored user again or the Transfer soft key to complete the

transfer when receiving ringback.
To perform an attended transfer:
1. Tap the BLF key of the monitored user which you want to transfer this call to. The phone

will dial the number of the monitored user.

2. Tap the BLF key of the monitored user again or the Transfer soft key to complete the

transfer after the monitored user answers the call.

When the transfer mode on DSS key is set to New Call and there is already an active call on the

IP phone, you can do the following:
To perform a new call:

1. Tap the BLF key of the monitored user you want to call.

The phone will dial the number of the monitored user. The original call is placed on hold.

Picking up an Incoming Call of the Monitored User

When the monitored user receives an incoming call, the BLF key icon indicator of the monitored
user will become g and flashing. You can use the BLF key to pick up an incoming call of the
monitored user. You can use the BLF key to pick up an incoming call of the monitored user. If

you enable visual alert feature on the phone, you can pick up the incoming call using the
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Note

DPickup soft key. Before picking up an incoming call, ensure that the directed call pickup code

has been configured in advance.
To pick up an incoming call using the BLF key or the DPickup soft key:

1. Tap the BLF key or the DPickup soft key.

The incoming call of the monitored user is answered on the IP phone.

If the directed call pickup code is not configured, the phone will place a call to the monitored
user instead of picking up an incoming call of the monitored user when you tap the BLF key or
the DPickup soft key.

Parking a Call/Retrieving a Parked Call to the Monitored User

Note

You can press the desired BLF key to park a call or retrieve a parked call directly in FAC mode. It

should be pre-configured by your system administrator.
To park a call in FAC mode:

1. During a call, tap the Park soft key (You may need to tap the More soft key to see the Park
soft key).

2. Tap to back to the idle screen, and then tap the desired BLF key to park the call to the

monitored user.
To retrieve a parked call in FAC mode:

1. Tap the Retrieve soft key on the dialing screen.

2. Tap to back to the idle screen, and then tap the desired BLF key to retrieve a call that

is parked to the monitored user.

Make sure that the call park code/park retrieve code is configured via web user interface at the
path: Feature->Call Pickup. For more information, refer to FAC Mode on page 173.

BLF List
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You can use the BLF List feature to monitor a list of users defined by your system administrator.
For example, your system administrator enables BLF List, and creates a BLF List URI (e.g.,
BLFList@example.com) including a list of userl, user2 on the server. The BLF List keys on the IP
phone can present the status of userl and user2. The key icons illuminate flashing or solid
depending on the status of those users. For more BLF List key icon indicators, refer to LED

Instructions on page 9.

You can use the BLF List keys in the following ways:

e  When the monitored user is idle, tap the BLF list key to dial out the phone number.

e  When there is already an active call on the IP phone, you can transfer the active call to the
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monitored user by tapping the BLF List key. The phone handles the active call differently
depending on the configuration of transfer mode via Dsskey. For more information on the
transfer mode on DSS key, refer to refer to Configuring Transfer Mode on DSS Key on page
190.

When the monitored user receives an incoming call, tap the BLF list key to pick up the call
directly. Before picking up an incoming call, ensure that the BLF List Pickup Code has been
configured in advance. If the code is not configured, the phone will place a call to the
monitored user instead of picking up the incoming call of the monitored user when you
tap the BLF List key.

When there is a conversation on the monitored user, tap the BLF list key to barge in and
set up a conference call. Before barging in an active call, ensure that the BLF List Barge In
Code has been configured in advance. If the code is not configured, the phone will place a
call to the monitored user instead of barging in an active call of the monitored user when

you tap the BLF List key.

When a call is being parked against the monitored phone, tap the BLF List key to retrieve
the parked call from the monitored user. Before retrieving the parked call, ensure that the
BLF List Retrieve Call Parked Code has been configured in advance. If the code is not
configured, the phone will place a call to the monitored user instead of retrieving the

parked call when you tap the BLF List key.

To configure BLF List settings via web user interface:

i & W N BH

Click on Account->Advanced.

Select the desired account from the pull-down list of Account.

Enter the BLF List URI in the BLF List URI field.

(Optional.) Enter the directed call pickup code in the BLF List Pickup Code field.
(Optional.) Enter the barge-in code in the BLF List Barge In Code field.
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Note

Note

6. (Optional.) Enter the park retrieve code in the BLF List Retrieve Call Parked Code field.

Sy
Log Out
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7. Click Confirm to accept the change.

For more information on BLF List URI/BLF List Pickup Code/BLF List Barge In Code/BLF List
Retrieve Call Parked Code, contact your system administrator.

According to the response message from the server, the IP phone will automatically configure
the BLF List keys beginning from the first unused DSS key (The default order of BLF list keys
assigned automatically is Line Key->Ext Key. To customize the assignment order, contact your
system administrator.). Once any DSS key is seized, the IP phone will skip to configure the next
DSS key.

You can receive a visual or/and an audio alert (if enabled) on your phone when the monitored
user receives an incoming call. For more information, refer to Configuring Visual and Audio Alert

for BLF Pickup on page 186.

The pickup code is used in the following order of preference:

BLF List Pickup Code (Account->Advanced)>Directed Call Pickup Code
(Account->Advanced)>Directed Call Pickup Code (Features->Call Pickup). If all of them are not
configured, tapping the BLF List key will directly call the monitored user when he/she receives an
incoming call. For more information on pickup code, refer to Call Pickup on page 178.

Call Recording
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The SIP-T48S IP phone supports local and server recording. If you insert a USB flash drive into

the USB port on your phone, you can record active calls on your phone. The recordings are
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saved as *.wav files on your USB flash drive. You can also record active calls by tapping a record

key on the phone (refer to Recording Using a Record Key). The recordings are saved on the
server.

Note Before recording any call, especially those involving PSTN, it is necessary to know about the rules
and restrictions of any governing call-recording in the place you are in. It is also very important to
have the consent of the person you are calling before recording the conversation.

Recording Using a USB Flash Drive

When the phone is idle, and you insert a USB flash drive into the USB port on your phone, the
phone will detect the USB flash drive and display a flashing icon || . After detecting the USB

flash drive, the icon stops flashing and LCD screen prompts “USB flash drive is connected.”.

USB flash drive is connected.

When there is an active call, and you insert a USB flash drive into the USB port on IP phone, the
LCD screen will prompt “USB flash drive is connected. Remaining recording time: XX:XX:XX". For

more information on the available recording time, refer to Viewing the Storage Space on page
201.
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The following figure shows an example:

USB flash drive is connected.

Remaining recording time:11:31:58

Note Recording using a USB flash drive is not available by default. For more information, contact your
system administrator.

The size of a single recording file should be less than 2G.

The Start REC soft key controls the recording function, and is available:

e The free space of USB flash drive is sufficient

e When there are one or more calls connected to your IP phone
e  During an active call

e  When calls are on hold or muted

e  During an attended transfer

e  During a conference call
The Start REC soft key is not available when:

e  You place a new call
e  No free space of USB flash drive

e  The phone prompts you to answer an incoming call

Call Recording
You can record active calls or conferences.
To record a call:

1. Tap the More soft key, and then tap the StartREC soft key during a call.
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The LCD screen displays the icon @ and recording duration.

10:01 Mon, Sep 05

Talking : 1003

0

Transfer Conference More

During the recording, you can do the following:

- Tap the More soft key, and then tap the PauseREC soft key. Then @ appears on the
touch screen and the duration stops counting. The ResumeREC soft key appears on the

LCD screen. Both you and other parties are not recorded.

Tap the ResumeREC soft key to continue recording.

- Tap the More soft key, and then tap the StopREC soft key. The StartREC soft key appears
on the LCD screen. Recording stops and the LCD screen prompts “Call has been

successfully recorded on USB device”.

Call has been successfully recorded on USB device

Tap the StartREC soft key to start recording again, the recording will be saved as a new

“.wav" file.

- Press or tap the Hold soft key while recording, recording is paused. Then @
appears on the touch screen and the duration stops counting. Both you and the callee are

not recorded.

Tap the Resume soft key to resume the call, the recording is continued.

- Press while recording, the muted party is not recorded.
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- If there is insufficient free space (30 minutes left) on the USB flash drive during recording,

the LCD screen prompts the following:

30 minutes left for call recording.

Tap Cancel to return to the previous screen.

- If there is insufficient free space (10 minutes left) on the USB flash drive during recording,

the LCD screen prompts the following:

10 minutes left for call recording.

Tap the Cancel soft key to return to the previous screen.

If no free space of the USB flash drive during recording, recording is stopped and saved on the
USB flash drive automatically. The related soft keys during recording disappear. You cannot

record a call unless the space of your USB flash drive is released.

Note You can transfer or set up a conference call while recording. All the calls are recorded in the same
way and will be saved in as a “.wav" file.

When you end a call while recording, the recording will be stopped and saved as *.wav file on

the USB flash drive automatically.
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To stop recording while the phone records, do one of the following:

- Tap the More soft key, and then tap the StopREC soft key.

The LCD screen prompts “Call has been successfully recorded on USB device”, the recording

icon and recording duration disappear.

Call has been successfully recorded on USB device

- Tap the More soft key and then tap the End Call soft key.

The LCD screen prompts “Call has been successfully recorded on USB device”, the recording

icon and recording duration disappear, and the phone returns to the idle screen.

Call has been successfully recorded on USB device

Note Unplugging the USB flash drive during a recording call will stop call recording, the recording will
be saved on the USB flash drive automatically.

Playing Back Recorded Calls

You can play back recorded calls on your phone. You can also browse and delete the recorded
files on the USB flash drive.

Note Playback can occur on either the phone itself or on a computer using an application capable of
playing “.wav” files.
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200

To browse the recorded files:

1. Tap m ->USB->Browse Audio.
The touch screen shows all recorded audio files in the Browse Audio list. The filename
consists of the recording time & date, the other party’s number/IP address/name (or the

first person’s number/IP address/name you called).

7 1008 Browse Audio 10 47 Mon, Sep 05

20160428-1457-1003.wav
3.7M8

20160428-1450-1003.wav
= 12,0MB

20160428-1449-1003.wav
248.2KB

Browse Audia

Storage Space

20160428-1448-1003.wav
2.2MB

20160428-1447-1003.wav
1.2MB -

| 20160428-1418-1001.wav
LIV

S A

8 8 8t

at

2. Tap A or W to scroll through the recorded files if required.
3. Tap the desired audio or @to play.

The touch screen shows the recording duration and the size of the recorded file.

77 1008 Browse Audio 10 47 Mon, Sep 05
Browse Audia
3.7MB 00:00:35 / 00:02:
Storage Space o 20160428-1450-1003.wav
(») x A
— 12.0MB
( ’ . 20160428-1449-1003.wav
—/  248.2KB
12
( ; ,  20160428-1448-1003.wav
—/  2.2MB
. 20160428-1447-1003.wav
(»)
— 1.2MB v
‘w  20160428-1418-1001.wav
(») 443m

S H

During the recording playback, you can do the foIIowing:\

- Tap @to pause the playback. Then @ appears on the touch screen
Tap @ to continue the playback.

- Drag the slider to skip forward the playback or rewind the playback.
- Press to adjust the volume of audio output.
- Tap (=) to stop the playback.

- Press the Speakerphone key, the HEADSET key, or pick up the handset to alternate among
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Speakerphone, Headset and Handset modes.

If you are playing back a recorded call and an incoming call arrives on your phone, the playback
will be paused and the phone rings. You can tap @ again to continue to play the recording

when ending the call.

Deleting the Recorded File

To delete a recorded file:

1. Tap E ->USB->Browse Audio.
2. Tap ﬁ after the desired recording you want to delete.

The LCD screen prompts the following warning:

T ——,
Delete this audio?

Cancel OK

3. Tap OK to confirm the deletion or Cancel to cancel.

Viewing the Storage Space

You can view the storage space (e.g. total space, used space, free space) of the USB flash drive

on the phone.
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To view the storage space:

1. Tap E ->USB->Storage Space.

Storage Space 09:41 Mon, Apr 24

7.3GB
Storage Space 2. Used: 6.1GB(83.0% Used)
3. Free: 1.2GB(17.0% Free)
4. Remaining Time: 11:31:40
Y A

Recording Using a Record Key

Note
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You can record calls by tapping a record key on the phone. The SIP-T48S IP phone supports

record and URL record.

Two ways of call recording:

e Record: The phone sends a SIP INFO message containing a specific header “Record: on/off"

to trigger a recording.

e  URL Record: The phone sends an HTTP URL request to trigger a recording. Contact your

system administrator for the predefined URL.

Server recording is not available on all servers. Contact your system administrator for more
information.

The Record and URL Record keys control the recording function, and are available:

e During an active call
e  When calls are on hold or muted
e  During a blind or attended transfer

e  During a conference call
The Record and URL Record keys are not available when:

e There are no connected calls on your phone

e  You place a new call
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Configuring a Record Key

To configure a record key via phone user interface:

i > w NP

7T 240162

Call Control
Auto Answer
Intercom
General

Hot Line

Default Account

Tap the desired line key.

12

Tap B ->Features->DSS Keys.

Tap the gray box of the Type field, and then select Key Event from the pull-down list.
Tap the gray box of the Key Type field, and then select Record from the pull-down list.

(Optional.) Enter the string that will appear on the touch screen in the Label field.

Line Key 2 15 36 Sat, Jan 14
1. Type: Key Event v
2. Key Type: Record A

3. Label:

6. Tap the Save soft key to accept the change or to cancel.

Record key is configurable via web user interface at the path Dsskey->Line Key.

Configuring a URL Record Key

To configure a URL record key via phone user interface:

> W N H

Tap the desired line key.

Tap B ->Features->DSS Keys.

Tap the gray box of the Type field, and then select URL Record from the pull-down list.

(Optional.) Enter the string that will appear on the touch screen in the Label field.
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5. Enter the URL (e.g., http://10.1.2.224/phonerecording.cgi) in the Value field.

7 240162 Line Key 2 15 45 Sat, Jan 14

Call Control 1. Type: URL Record v

Auto Answer 2. Label:

3. Value; [hnp://m.1.2A224/phonerecordinal

Intercom 12

General

Hot Line v

Default Account

6. Tap the Save soft key to accept the change or to cancel.

URL record key is configurable via web user interface at the path Dsskey->Line Key.

Recording a Call

To record a call:

1. Tap the record key or URL record key during a call.

If the recording starts successfully, the recording icon will appear on the touch screen and

the icon of the record key or URL Record key changes to (&) .
2. Tap the record key or URL record key again to stop recording.
The recording icon disappears from the touch screen and the icon of the record key or URL

record key changes to

Recording status indicators you need to know:

Circumstance Icons on the touch screen

A recording is started appears on the touch screen

A recording cannot be started appears for 1 second

& @

A recording cannot be stopped ( appears for 1 second, then goes back

The recording box is full appears for 1 second

® |

The call cannot be recorded (@) appears for 1 second

You can listen to the recordings stored on your server system. For example, you can dial an

access code to listen to the recordings.

Note The way in which you listen to the recordings may be different depending on the server. Contact
your system administrator for more information.
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Hot Desking

Note

Hot desking originates from the definition of being the temporary physical occupant of a work
station or surface by a particular employee. A primary motivation for hot desking is cost
reduction. This feature is regularly used in places where not all the employees are in the office at
the same time, or not in the office for very long, which means that actual personal offices would

be often vacant, consuming valuable space and resources.

You can use hot desking on the SIP-T48S IP phone to log out of existing accounts and then log
into a new account. As a result, many users can share the phone resource at different times. To

use this feature, you need to configure a hot desking key in advance.

Hot desking is not available on all servers. Contact your system administrator for more
information.

To configure a hot desking key via phone user interface:

1. Tap E ->Features->DSS Keys.

2. Tap the desired line key.

3. Tap the gray box of the Type field, and then select Key Event from the pull-down list.
4

Tap the gray box of the Key Type field, and then select Hot Desking from the pull-down
list.

5. (Optional.) Enter the string that will appear on the touch screen in the Label field.

7 240162 Line Key 2 15:47 Sat, Jan 14

Call Control 1. Type: Key Event h, 2
Auto Answer 2. Key Type: Hot Desking Y
-

Intercom 12

General

Hot Line v

Default Account

Delete

6. Tap the Save soft key to accept the change or to cancel.

Hot desking key is configurable via web user interface at the path Dsskey->Line Key.
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To use hot desking:

1. Tap the hot desking key when the phone is idle.

The touch screen prompts the following warning:

Clear your account config?

Cancel OK

2. Tap OK.
Registration configurations of all accounts on the phone will be cleared immediately.

The login wizard will be displayed as below:

11:04 Mon, Sep 05

1. User Name: user

2. Password: [sesnes ]

3. Enter the login information in each field.

4. Tap the Save soft key to login or to cancel.
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Intercom

Intercom is a useful feature in an office environment to quickly connect with the operator or the

secretary. You can tap the intercom key to automatically connect with a preconfigured target

extension for outgoing intercom calls, and the target extension will automatically answer

incoming intercom calls by default. You can also use intercom key to monitor a specific line for

status changes on the phone.

Note

Intercom is not available on all servers. Contact your system administrator for more information.

Configuring the Intercom Feature on the IP Phone

Configuring an Intercom Key

To configure an intercom key via phone user interface:

1
2
3.
4

b4

8.

Tap E-> Features->DSS Keys.
Tap the desired line key.
Tap the gray box of the Type field, and then select Intercom from the pull-down list.

Tap the gray box of the Account ID field, and then select the desired line from the

pull-down list.

(Optional.) Enter the string that will appear on the touch screen in the Label field.
Enter the target extension number in the Value field.

(Optional.) Enter the directed call pickup code in the Extension field.

If it is configured, when the target extension receives an incoming call, the supervisor can
tap the intercom key to pick up the call directly. Contact your system administrator for

more information.

7 240162 Line Key 2 15 48 Sat, Jan 14
Call Control 1. Type: Intercom h A
Auto Answer A 2. Account 1D; Line 1 Y
e
Intercom 12 4. Value: 2001
General 5. Extension: *20% ]
Hot Line v
Default Account

Tap the Save soft key to accept the change or to cancel.
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Intercom key is configurable via web user interface at the path Dsskey->Line Key.

Incoming Intercom Calls

Note

208

The SIP-T48S IP phone supports to automatically answer an incoming intercom call by default.
The phone automatically plays a warning tone when it receives an incoming intercom call. In
addition, you can enable the phone to mute the microphone when it automatically answers an
incoming intercom call. You can also enable the phone to automatically answer an incoming
intercom call while there is already an active call on the phone. The active call is then placed on
hold.

Intercom features you need to know:

Intercom Feature Description

Enable or disable the IP phone to automatically answer an
Intercom Allow . o
incoming intercom call.

Enable or disable the IP phone’s microphone for intercom
Intercom Mute I
calls.

Enable or disable the IP phone to play a warning tone
Intercom Tone . ) . o
when it receives an incoming intercom call.

Enable or disable the IP phone to automatically answer an

Intercom Barge incoming intercom call while there is already an active call

on the phone.

Intercom Allow

You can enable or disable the phone to automatically answer an incoming intercom call. If
Intercom Allow is enabled, the phone will automatically answer an incoming intercom call. If
Intercom Allow is disabled, the phone will handle an incoming intercom call like a normal call

instead of directly rejecting it. Intercom Allow is enabled by default.

Your administrator can set a period of delay time before the phone automatically answers
intercom calls. Contact your system administrator for more information.

Intercom Mute

You can mute or un-mute the phone's microphone for intercom calls automatically. If Intercom
Mute is enabled, the microphone will be muted for intercom calls. If Intercom Mute is disabled,

the microphone will work for intercom calls. Intercom Mute is disabled by default.
Intercom Tone

You can enable or disable the phone to play a warning tone when receiving an intercom call. If
Intercom Tone is enabled, the phone will play a warning tone before answering the intercom call.
If Intercom Tone is disabled, the phone will automatically answer the intercom call without

warning. Intercom Tone is enabled by default.
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Intercom Barge

You can enable or disable the phone to automatically answer an incoming intercom call while
there is already an active call on the phone. If Intercom Barge is enabled, the phone will
automatically answer the intercom call and place the active call on hold. If Intercom Barge is
disabled, the phone will handle an incoming intercom call like a waiting call. Intercom Barge is
disabled by default.

Note To enable the phone to receive a new incoming call when it has an active call, make sure that call
waiting feature is enabled on the phone in advance. For more information, refer to Call Waiting
on page 167.

To configure intercom features via phone user interface:

1. Tap B ->Features->Intercom.

2. Make the desired changes.

Intercom 11:32 Mon, Oct 10
Call Forward 1. Intercom Aflow: @on Off
Call Waiting A 2. Intercom Mute: On © Off
Auto Answer 3. Intercom Tone: ® On Off
DSS Keys 12 | 4. Intercom Barge: On ® Off
DND
Intercom v
Anonymous

3. Tap the Save soft key to accept the change or to cancel.

Intercom features are configurable via web user interface at the path Features->Intercom.

Using Intercom

You can use the intercom key in the following ways:

e  Place a call to the target extension

e  Pick up an incoming call of the target extension

Note To use the intercom key to pick up an incoming call, make sure the intercom subscription feature
is enabled. For more information, contact your system administrator.
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Placing an Intercom Call to the Target Extension

To place an intercom call when the target phone is idle:

1. Tap the intercom key.

The target extension plays a warning tone and automatically answers the call in the

hands-free (speakerphone) mode by default.

2. To end the intercom call, tap the intercom key again or the End Call soft key.

Picking up an Incoming Call of the Target Extension

Note

When the target extension receives an incoming call, the intercom key icon of the target
extension will change to g . If you configure the directed call pickup code in advance, you can
pick up the target extension’s incoming call by tapping the intercom key. You can configure the
directed call pickup code when configuring an intercom key. For more information, refer to

Configuring an Intercom Key on page 207.
To pick up an incoming call when the target phone is ringing:

1. Tap the intercom key.

The incoming call of the target extension is answered on the IP phone.

If the directed call pickup code is not configured, the phone will place a call to the target
extension instead of picking up an incoming call of the target extension when you tap the
intercom key.

Multicast Paging

210

You can use multicast paging to quickly and easily broadcast time sensitive announcements to
users who are listening to a specific multicast group and a specific channel. You can configure a
multicast paging key or the paging list key on the phone, which allows you to send a Real Time
Transport Protocol (RTP) stream to the pre-configured multicast address(es) and channel(s)
without involving SIP signaling. You can configure the phone to receive an RTP stream from
pre-configured multicast listening address(es) and channel(s) without involving SIP signaling.

You can specify up to 31 multicast listening addresses and channels.
The following describes 31 paging channels:

e  0:You can broadcast audio to channel 0. Note that the Yealink IP phones running old
firmware version (old paging mechanism) can be regarded as listening to channel 0. It is

the default channel.

e 1 to 25: You can broadcast audio to a specific channel. We recommend that you specify
these channels when broadcasting with Polycom IP phones which have 25 channels you

can listen to.

e 26 to 30: You can broadcast audio to a specific channel. We recommend that you specify

these channels when broadcasting with Yealink IP phones running new firmware version
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(new paging mechanism).

The IP phones will automatically ignore all incoming multicast paging calls on the different

channel.

Sending RTP Stream

To configure a multicast paging key via phone user interface:

Tapm ->Features->DSS Keys.

Tap the desired line key.

1
2
3. Tap the gray box of the Type field, and then select Key Event from the pull-down list.
4

Tap the gray box of the Key Type field, and then select Multicast Paging from the

pull-down list.

b

(Optional.) Enter the string that will appear on the touch screen in the Label field.

6. Enter the multicast IP address and port number (e.g., 224.5.6.20:10008) in the Value field.

The valid multicast IP addresses range from 224.0.0.0 to 239.255.255.255.

7. Enter the desired channel in the Channel field.

The valid channel ranges from 0 to 30.

7T 240162

Call Control
Auto Answer
Intercom
General

Hot Line

Default Account

12

Line Key 2

1. Type:

2. Key Type:

3. Label:

4. Value:

5. Channel:

15:55 Sat, Jan 14

Key Event v

Multicast Paging A

224.5.6.20:10008

0

8. Tap the Save soft key to accept the change or to cancel.

Multicast paging key is configurable via web user interface at the path Dsskey->Line Key.
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To configure a paging list key via phone user interface:

1. Tap m ->Features->DSS Keys.

2. Tap the desired line key.

3. Tap the gray box of the Type field, and then select Key Event from the pull-down list.
4

Tap the gray box of the Key Type field, and then select Paging List from the pull-down
list.

5. (Optional.) Enter the string that will appear on the touch screen in the Label field.

7 240162 Line Key 2 15:54 Sat, Jan 14

Call Control 1. Type: Key Event A
Auto Answer A 2. Key Type: Paging List Y
e

Intercom 12

General

Hot Line v

Default Account

6. Tap the Save soft key to accept the change or . to cancel.
Paging list key is configurable via web user interface at the path Dsskey->Line Key.
To configure paging list via phone user interface:

1. Tap the paging list key when the phone is idle.
If the paging list key is not configured, you can also tap B ->Features->Paging List to
configure the paging list.

2. Tap a desired paging group.

The default tag is Empty if it is not configured before.

Paging List 11:17 Mon, Sep 05

1. (Empty) 7

2. (Empty) %

3. (Empty)

4. (Empty) 15

5. (Empty)

6. (Empty) v

7. (Empty)

] ] @ ®

Delete Delete All Paging
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3. Tap the Edit soft key.

7T 1026 Edit Paging Address 11 18 Mon, Sep 05
1. Number: 1
2. Address: [ |
3. Label:
4. Channel: 0

4. Enter the multicast IP address and port number (e.g., 224.5.6.20:10008) in the Address
field.

The valid multicast IP addresses range from 224.0.0.0 to 239.255.255.255.
5.  Enter the string that will appear on the touch screen in the Label field
6. Enter the desired channel in the Channel field.

The valid channel ranges from 0 to 30.
7. Tap the Save soft key to accept the change.

8. Repeat steps 2 to 7, you can add more paging groups.
Paging list is configurable via web user interface at the path Directory->Multicast IP.
To delete a paging group via phone user interface:

1. Tap the paging list key when the phone is idle.
2. Tap a desired paging group.
3. Tap the Delete soft key.

e
Delete selected paging group?

Cancel OK

4. Tap OK to accept the change or Cancel to cancel.
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Note

If you want to delete all paging groups, you can tap the Delete All soft key.
You can also configure the phone to use a default codec for sending multicast RTP stream via
web user interface.

To configure a default codec for multicast paging via web user interface:

1. Click on Features->General Information.
2. Select the desired codec from the pull-down list of Multicast Codec.

The default codec is G722.

e

Log Out
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Power LED Dispay Method on Diakng User Mame ~ B9 mare guides.
. = Auto Linskeys Enabled -
NMoftification Popups = ERE & @
[ Confrm | Cancel |

3. Click Confirm to accept the change.

If G722 codec is used for multicast paging, the touch screen will display the icon to indicate
that it is providing high definition voice.

Default codec for multicast paging is configurable via web user interface only.

Receiving RTP Stream

Note
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You can configure the phone to receive a Real Time Transport Protocol (RTP) stream from the
pre-configured multicast address(es) and channel(s) without involving SIP signaling. You can

specify up to 31 multicast addresses and channels that the phone listens to on the network.

RTP stream is listened in the hands-free (speakerphone) mode by default. If you want to listen the
RTP stream using the engaged audio device (speakerphone, handset or headset), contact your
system administrator for more information.

Fixed volume to play RTP stream for specified paging group is configurable by your system
administrator.
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How the phone handles incoming multicast paging calls depends on Paging Barge, Ignore DND

and Paging Priority Active parameters configured via web user interface.
Paging Barge

The paging barge parameter defines the priority of the voice call in progress. If the priority of an
incoming multicast paging call is lower than that of the active call, it will be ignored
automatically. Valid values in the Paging Barge field:

e 1 to 31: Define the priority of the active call, 1 with the highest priority, 31 with the lowest.

e Disabled: The voice call in progress will take precedence over all incoming paging calls.
Ignore DND

The ignore DND parameter defines the lowest priority of multicast listening address from which
the phone can receive an RTP stream when DND is activated. If a priority is selected from the
pull-down list of Ignore DND, the phone will ignore incoming multicast paging calls with lower

priorities when DND is activated in phone mode. Valid values in the Ignore DND field:

e 1 to 31: Define the lowest priority of the multicast listening address from which the phone
can receive an RTP stream, 1 with the highest priority, 31 with the lowest.

e Disabled: All the incoming multicast paging calls will be ignored when DND is activated in

phone mode.

The phone will automatically answer all incoming multicast paging calls when DND is activated

in custom mode.
Paging Priority Active

The paging priority active parameter decides how the phone handles incoming multicast paging
calls when there is already a multicast paging call on the phone. If enabled, the phone will
ignore incoming multicast paging calls with lower priorities, otherwise, the phone will answer
incoming multicast paging calls automatically and place the previous multicast paging call on

hold. If disabled, the phone will automatically ignore all incoming multicast paging calls.
To configure multicast listening addresses via web user interface:

Click on Directory->Multicast IP.
Select the desired value from the pull-down list of Paging Barge.
Select the desired value from the pull-down list of Ignore DND.

Select the desired value from the pull-down list of Paging Priority Active.

i & w N B#

Enter the multicast IP address(es) and port number (e.g., 224.5.6.20:10008) which the phone

listens to for incoming RTP multicast in the Listening Address field.
6. (Optional.) Enter the label in the Label field.
Label will appear on the touch screen when receiving the multicast RTP stream.

7. Select the desired channel to listen from the pull-down list of Channel.
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The default channel is 0.

Yealink |T485 —
Status || Account Network Dsskey || Features Settings | WEUECUGE | Security

Local Directory Multicast Listening
Remnie phore Pagng Barge Ell - @ Multicast Paging
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BIP Address 0o 8
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10 P Addiess 0 o~ 10

8. Click Confirm to accept the change.

Note The priorities of listening addresses are predefined: 1 with the highest priority, 31 with the lowest.

Multicast listening addresses are configurable via web user interface only.

Using Multicast Paging

To send RTP stream via a multicast paging key when the receiver’s phone is idle:

1. Tap the multicast paging key when the phone is idle.
The phone sends RTP to a preconfigured multicast address (IP: Port).

Both the sender’s and receiver’s phones play a warning tone and the receiver automatically

answers the multicast RTP session in the hands-free (speakerphone) mode.
The multicast paging key icon indicator will become Q. and solid.

The following figure shows a multicast RTP session on the phone:

11:20 Mon, Sep 05

a«a
End Call
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You can do the following:

Tap the Hold soft key to place the current multicast RTP session on hold.

The sender’s phone places the multicast RTP session on hold and receiver’'s phone

releases the session.
To resume the held multicast RTP session, tap the Resume soft key.

The multicast RTP session is established again.

e  Tap the End Call soft key to end the multicast RTP session.

Note Multicast RTP is one way only from the sender to the multicast address(es) (receiver). For
outgoing RTP multicasts, all other existing calls on the phone will be placed on hold.

To send RTP stream via a paging key list when the receiver’s phone is idle:

1. Tap the paging list key when the phone is idle.

2. Tap the desired paging group.

11:21 Mon, Sep 05

Paging List

1. Product

2. (Empty)

3. (Empty)
4. (Empty) 15
5. (Empty)
6. (Empty) v

7. (Empty)

@

Delete Delete All Paging

3. Tap the Paging soft key to send RTP.

4. Your can do the following:

e  Tap the Hold soft key to place the current multicast RTP session on hold.

The sender’s phone places the multicast RTP session on hold and receiver's phone

releases the session.
To resume the held multicast RTP session, tap the Resume soft key.

The multicast RTP session is established again.

e  Tap the End Call soft key to end the multicast RTP session.

Music on Hold (MoH)

Music on hold (MoH) is the business practice of playing recorded music to fill the silence that
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Note

Note

would be heard by the party placed on hold. To use this feature, you should specify a SIP URI
pointing to a Music on Hold Server account. When a call is placed on hold, the phone will send a
SIP INVITE message to the Music on Hold Server account. The Music on Hold Server account
automatically answers the SIP INVITE messages and immediately plays audio from some source
located anywhere (LAN, Internet) to the held party. Contact your system administrator for the
SIP URL

If your server supports the MOH feature, you can also upload the custom music file into it
directly. For more information, contact your service provider.

To configure music on hold server via web user interface:

1. Click on Account->Advanced.
2. Select the desired account from the pull-down list of Account.

3. Enter the SIP URI (e.g., sip:imoh@sip.com) in the Music Server URI field.
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4. Click Confirm to accept the change.

When you place a call on hold, music will be played to the held party.

For this feature to function, all involved parties cannot use encrypted RTP (SRTP).

Music on hold server is configurable via web user interface only.

Automatic Call Distribution (ACD)
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ACD is often used in offices for customer service, such as call center. The ACD system handles
large volumes of incoming calls from callers who have no need to talk to a specific person but

who require assistance from any of multiple persons at the earliest opportunity. ACD on the
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SIP-T48S IP phone allows the ACD system to distribute large volumes of incoming calls to the
registered ACD users. To use this feature, you should configure an ACD key in advance. For

more information on ACD key icon indicators, refer to Icon Instructions on page 3.

Note Make sure ACD is enabled on your IP phone. For more information, contact your system
administrator.

To configure an ACD key via phone user interface:

1. Tap E ->Features->DSS Keys.

2. Tap the desired line key.

3. Tap the gray box of the Type field, and then select ACD from the pull-down list.
4.

(Optional.) Enter the string that will appear on the touch screen in the Label field.

7 240162 Line Key 2 16 00 Sat, Jan 14

Call Control 1. Type: ACD v
Auto Answer 2, Label:

Intercom 12

General

Hot Line v

Default Account

5. Tap the Save soft key to accept the change or to cancel.
ACD key is configurable via web user interface at the path Dsskey->Line Key.
To log into the ACD system:

1. Tap the ACD key when the phone is idle.

The touch screen prompts you the following information:
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User ID: the identity used to log into the queue.

Password: the password used to log into the queue.

7T 1026 ACD Login 11:27 Mon, Sep 05

1. User ID: 1236

|

2. Tap the Login soft key to log in.

Note Contact your system administrator for the User ID and Password to access the ACD system.

After configuring an ACD key, you can tap the ACD key to log into the ACD system. After logging
in, you are ready to receive calls from the ACD system. You can tap the ACD key to show your
current ACD user status. You can tap the Available/Unavailable soft key to change your ACD

user status. ACD user status synchronizes on both IP phone and ACD system.

When you set the ACD user status to be available, the ACD key icon indicator will become ﬁi

and solid, and then the server begins distributing calls to your IP phone.

When you set the ACD user status to be unavailable, the ACD key icon indicator will become -?j
and flashing, and then the server temporarily stops distributing calls to your IP phone. To log

out of the ACD system, tap the Logout soft key.

Note It is recommended you configure no more than one ACD key per phone. At any time, at most one
ACD key can be in progress on your phone.
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Shared Call Appearance (SCA)

You can use SCA feature to share an extension which can be registered on two or more IP

phones at the same time. The shared line is indicated by a different line icon.

In the following figure, the first line is private and the second line is shared:

11:28 Mon, Sep 05

‘ =+ More

If two phones share a line, an incoming call to this extension will cause both phones to ring

simultaneously. The incoming call can be answered on either phone but not both.

This feature is very useful in the boss and secretary scenario. For example, the secretary can
share the boss's extension on her phone. When there is an incoming call to the extension of the
boss, both the phones of the boss and the secretary will ring simultaneously. Either the boss or
the secretary can answer the call. Calls on the shared line can be placed on hold, barged in or

retrieved from another shared phone.
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Configuring SCA Feature on the IP Phone

You can configure a primary account on the IP phone and other alternate accounts on the other
IP phones. In a SCA Hybrid Key System scenario, you can automatically assign multiple DSS keys
with Line type for a registered shared line on the phone (If auto linekeys feature is enabled). For
example, party A, party B share the account 4603, phone A registers the primary account 4603
and assigns line key 1 and line key 2 for the account 4603, phone B registers the alternate
account 4603_1 and assigns line key 1 and line key 2 for the account 4603_1, phone C registers
the account 4604.

)
/

i Server

W2k

Party B

oy

Phone A (line 1 and Phone B (line 1 and
Party A line 2):4603 line 2):4603 1

Phone C : 4604

To configure the auto linekeys feature via web user interface:

1. Click on Features->General Information.

2. Select Enabled from the pull-down list of Auto LineKeys.
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If Auto LineKeys is enabled, you can automatically assign multiple DSS keys with Line

type for a registered shared line on the phone.

RO
.
Yealink |+ss — ;
Status Account || Network Dsskey | Settings Directory || Security
i e
Cal Waking Enabled - @
General Call Waiting
Information Cal Waking On Code o Tt abows IP phonas th recek 3
new incoming c2ll when chere 5
& ; ]
Autdio LCal Watng O Code e aready an active call
At Radial Dicatrlod - 8 Auto Redial
Tniercom o It alows IF phones to
Aurn Redigl Interal (13008 10 7] autormatically redial a busy
Yranst number after the first attempt.
TRl Auto Redisl Times (1~300) 10 @
B Keay As Send
Call Pickup Key As Send # - 8 Assigns "#7 or "7 a5 the send
ey,
Remote Cormtrol -

Hotline

IP phome wil aurtomaticzly del
Phone Lock out the hotine nurrber when
iftng the handset, pressing the

ACD DTMF Repattion 3 - © il:_c:akerunnne key or the g
SHi5 Multicast Codec G722 - @ e .

Phy Hold Tone Enabied - @ étu::r?a:tl:rf;:st:?ﬁk;i
Action LRI

Py Hold Tone Dalay 0 ) :\ginhlt:;h;sgemﬁwge;mms
Bluetooth Hica Faature Accass Codat Disabled - @

= [El ¥ou can dick here 1o gt

Power LED Display Methad on Diakng User Mams - @ mare guides,
Mot Paiige Ihut.u Linekeys Enablad - Q[

[Lconm | ot |

3.  Click Confirm to accept the change.

To configure the shared line settings and the number of line key on phone A via web user

interface:

1. Register the primary account 4603.

‘Log Out

Engih(Engih}

Yealink | vass

Directory | Security

Register
Register Status Registered
Basic - - Account Registration
Line Active Enabled ~ @ Registers account(s) for the IP
phone.
Codec Label 403 @
= Server Redundancy
Advanced Display Name 03 (7] 1tis often required in VoIP
3 deployments to ensure
Register Name 4603 7] continuity of phone service, for
T events where the server needs
herfame 260z (7] to be taken offiine for
e " 0 maintenance, the server fails, or
the connection between the TP
SIP Server 1 0 phone and the server fails.
iy NAT Traversal
x.example.com
Server Host pb pl Port 5060 Q e o i
Transpart DR - @ that establish and maintain IP
connections traversing NAT
Server Expires 3600 [7] gateways. STUN is one of the
NAT traversal techniques.
Server Retry Counts 3 (7]
SIP Server 2 0 You can configure NAT traversal
for this account.
Server Host Port 5060 (7]
= [EYou can click here to get
Transport UDP - @ more guides.
Server Expires 3600 0
Server Retry Counts. 3 i [7]
Enable Outbound Praxy Server Enabled - 0
Outhound Proxy Server 10.18.11 Port 5080 @
Outbound Proxy Server 2 Port 5060 0
Proxy Fallback Interval 3600 i (7]
NAT Disabled -~ @
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2. Click on Advanced, and then select Shared Call Appearance from the pull-down list of
Shared Line.

3.  Enter the desired number in the Number of line key field.

This field appears only if Auto Linekeys is enabled.

The default value is 1. In this example, the value is set to 2.

Log out |
.
Yealink |+sss = : g
| | Metwork || Dsskey || Features Settings || Directory Secarity
G (= I
Hesp Alve Typa Defaut - @
Basir DTHF
Kaap Al Tntenal{Saconds) 30 a It 1s the signal sent from the IP
= phone ta the network, which s
Cuded RPort Disabled - @ generated when pressing the 1P
phone's keypad durng a cl,
Advanced .
. Session Timer
Ttakowsa perodic rafresh of
SIP szssions through a
HLF List feemeve Call Parked Code [7] T NVITE request. to
T - 3 determine whather a SIP
Shared Line Shared Call Appearance (@ | kil
a3l Pul Feature Access Code 11 [7]
Dishag Info Cal Pickup Dissbled - @ :m;ﬂgﬁkﬁ"gm
z = kst of extensions for status
DiEEnctive Ring Tones Enabled - @ changes on IP phonas,
Unregister Whan Reboot Dissblad - @
i Shared Call Appearance
Out Diakg BLF Diezbled - @ {SCA)/ Bridge Line
Appeatance (BLA)
W@ RTCP-XR. Collector nama [7] It 2dows users to shara 3 500
Ing on severzl P phones, Any
Wil ATCP-3R. Collector address [7] TP phone tan be used to
originate of recewa cals on the
WG RTCP-XR. Coliector port 5060 [7] shared ine,
Hurrbar of ine kay 2 61
uetwark Confarence
- It alows multple partcpants
| Confmm cancal | (more than three} to join in a
il

4. Click Confirm to accept the change.

The phone A will automatically configure the line keys from the first unused DSS key, according

to the configured number in the Number of line key field.

To configure the shared line settings and the number of line key on phone B via web user

interface:

1. Register the alternate account 4603_1.
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(Enter the primary account 4603 in the Register Name field.)

Log Out

Engiish(English}  «

Yealink | +zs

| metwork || Dsskey Features | | Settings | Directory Security

Register
Basic
Codec

Advanced

Register Status Registered

Line Active Enabled - 0

Label 4603_1 (]

Display Name 4603_1 (2]

Register Name 4603 (7]

User Name 2603_1 (7]

Password srrsseee (7]

SIP Server1 @)

Server Host ﬁbx.examp{e‘mm Port 5060 e
Transport UDP - @

Server Expires 3600 (7]

Server Retry Counts 3 (7]

SIPServer2 @

Server Host Port 5060 Q
Transport UpP ~ @

Server Expires. 3600 (7]

Server Retry Counts. 3 [7]

Enable Qutbound Proxy Server Enabled - 0

Outbound Proxy Server 1 10.18.11 Port 5060 @
Outhound Proxy Server 2 Port 5060 @
Proxy Fallback Interval 3800 (7]

NAT Disabled - @

NOTE

Account Registration
Registers account(s) for the IP
phone;

Server Redundancy

Ttis often required in VoIP
deployments to ensure
continuity of phone service, for
events where the server needs
to be taken offfine for
maintenance, the server fails, or
the connection between the IP
phone and the server fails.

MAT Traversal

A general term for techniques
that establish and maintain IP
connections traversing NAT
gateways. STUM is one of the
MAT traversal techniques.

‘You can configure MAT traversal
for this account,

[EYou can dlick here to get
mare guides.

2. Click on Advanced, and then select Shared Call Appearance from the pull-down list of

Shared Line.

3.  Enter the desired number in the Number of line key field.

This field appears only if Auto Linekeys feature is enabled.

The default value is 1. In this example, the value is set to 2.

Yealink | +sss

Features

Register
Codec

Advanced

Dsskey

Settings

&
Hesp Alve Type Defauk - @
Kaap Al Tntenal{Saconds) 30 7]
APt Disabled - @

.

HLF List feemeve Call Parked Code [7]
Shared Line Shared Call Appearance @ |
al Pul Feature Access Code 11 [7]
Dizbg Info Call Pickup iszblad - @
Distnctive Rng Tones Erabled - @
Unregister Whan Reboot Disablad - @
Out Dizbg BLF f - @
W) RTCPXR Colector nams [7]
W ATCP-R Collector address [7]
WG ATCP-NR Collector port 5060 Q
Nurrbar of ne kay 2 Q1

e |

cancel |

Directory

DTHF

It 15 the signal sent from the 1P

phone ta the network, which s
generated when pressing the 1P
phona's keyoad during a Gl

Session Timer

1t akywis @ penod rafresh of
SIP szssions through a
re-INVITE raquesk, to
determing whather a 5IP
sassion iz st actha,

Busy Lamp Field /BLF List
Mantons 3 specfic extension/a
kst of extensions for status
changes on IP phonas,

Shared Call Appearance
(STA)/ Bridge Line
Appeatance (BLA)

It 2dows users to shara 3 500
Ing on severzl P phones, Any
1P phone can be used to
originate o1 raceia cals on the
shared Ine.

Metwark Confarence

I alows muftple particpants
(more than three] tojoin in a
il
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Note
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4. Click Confirm to accept the change.

The phone B will automatically configure the line keys from the first unused DSS key, according

to the configured number in the Number of line key field.

Configuring private hold soft key or private hold key

Public hold allows any shared line to retrieve the held call. Private hold only allows the hold
party to retrieve the held call. For example, you can retrieve the held call on either phone A or
phone B when you place a call on public hold; you can retrieve the held call only on phone A
when you place a call on private hold on phone A. By default, the private hold soft key isn't
displayed on the touch screen. You need to configure either the private hold soft key or a

private hold key before you place the call on private hold.
To configure the private hold soft key via web user interface:

Click on Settings->Softkey Layout.
Select Enabled from the pull-down list of Custom Softkey.

Select On Talk from the pull-down list of Call States.

> W N =

Select PriHold from the Unselected Softkeys column and then click .

The PriHold appears in the Selected Softkeys column.

Toa Out |

Enclsh{Engish) =

Yealink | s =

f T

Preference —— N
Custom Softkay Enablzd « @
Time & Date Softhey Layout
Call States on Talk -~ @ It & used to customae the st
o 5 keys at the bottom of the LLD
& spkTy -
b T screen to best meet usars'
Selected Saf raquirg mants.
Upgrade ATt SO {ordered by postion)
Muts P ou configure the softhey
4 SWAR fayout ueng the softkey Eyout
Aulo Provision HawCal Lonference rermplztas for dfferznt cal
Swkch [ =] [Enocal [t states.
Configuration Angwer d
Reject [T ¥ou can dick here to get
Dial Plan RTP Status [~ [ more guides.
Valie -
Ring
Confim Cancz! Reset to Dafaut
Tones =~ =
Softkey Layout

5. Click Confirm to accept the change.

Configuring the private hold soft key may affect the softkey layout in the Talking state. Contact
your administrator for more information.

To configure a private hold key via phone user interface:

1. Tapm ->Features->DSS Keys.
2. Tap the desired line key.

3. Tap the gray box of the Type field, and then select Key Event from the pull-down list.
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4. Tap the gray box of the Key Type field, and then select Private Hold from the pull-down

list.

5. (Optional.) Enter the string that will appear on the touch screen in the Label field.

7 240162
Call Control 1. Type:

Auto Answer

DSS Keys

Intercom 12

2. Key Type:

3. Label:

General

Hot Line v

Default Account

Line Key 2

Key Event

Private Hold

16 03 Sat, Jen 14

6. Tap the Save soft key to accept the change or

Configuring call pull feature

to cancel.

Call pull feature allows users to retrieve an existing call from another shared phone that is in

active or public hold status.

To configure the call pull feature access code via web user interface:

1. Click on Account->Advanced.

2.  Select the desired account from the pull-down list of Account.

3. Enter the call pull feature access code (e.g., *11) in the Call Pull Feature Access Code field.

Tog out
:
Yealink | rss
Status Account Network Disskey Settings Directory || Security
ERnE 5 - B o .
Register L [Ea——.
Keap Alva Type Dafauk «- @
Basic DTMF
Kaap Alva Interai{Saconds) 30 (7] It s the sgnal sent from the 1P
= phone ta the network, which 5
Codec REa Diszbled B generated when pressing the 1P
phone’s kaypad durng a i,
Advanced .
. Secsion Timer
Tt alows 3 penodic rafesh of
SIF sassions through a
BLF List femeve Call Parked Code T INVITE request, to
: determina whather a SIP
Shared Line Stared Call Appearance ~ @ kil iatbhng
a3l Pul Featurs Access Code 11 ﬂ|
3 Busy Lamp Field /BLF List
Dizhg Info Call Pickup Diszbled - @ MBHGH % Sl s aidbn s
= = kst of extensions for status
DiEEnCtve fing Tones Erablzd « @ changes on 1P phonas,
Unregister When Reboot Disablad - @
- Shared Call Appearance
©ut Diabg BLF Diszbled - @ (STA)/ Bridpe Line
Appearance (BLA)
W RTCP-XR. Coliector name [7] 1t 2lowws users £o shars 3 51
Ine on saver=l IP phones, Any
Wil ATCP-AR Collector address 7] TP phone can be used to
o ofginate of receha cals on the
W RTCP-XR. Collector port 5060 0 shared Ine.
Hurrbar of Ine key 2 @
Hetwark Conference
- It alows multple particpents
| Confmm " Cancel | (more than thiee} tojoin in a
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4. Click Confirm to accept the change.

The phone will dial out "*11" automatically when you tap the Call Pull soft key.

Using SCA Feature on the IP Phone

This section provides you with detailed information on using the SIP-T48S IP phone in a SCA
Hybrid Key System scenario. In a SCA Hybrid Key System scenario, the status of the line key icon
which associates with a shared line will change. For more information on line key icon indicators,

refer to Line Key Icons on page 4.
You can do the following using the IP phone in a SCA Hybrid Key System scenario:

e  Placing calls

e Answering calls

e Placing a call on hold

e  Retrieving a held call

e Barging in an active call

e Call Pull

Placing Calls

228

You can have one call or multiple calls on the shared line.
To place a call on the shared line:

Do one of following:

- Enter the desired number using the keypad when the phone is idle. Press , , or

tap Send.

The phone will dial the entered number using the first line key.

- Tap the line key when the phone is idle to enter the dialing screen.

Enter the desired number using the keypad and then press , , or tap Send.

The phone will dial the entered number using the selected line key.
To place multiple calls on the shared line:

You can have more than one call on the shared line. To place a new call when there is an active
call on the line key 1 of phone A, do one of the following on phone A:
- Press L@LJ or tap the Hold soft key. The original call is placed on hold.

Tap the New Call soft key to enter the dialing screen.

Enter the desired number using the keypad.

Press , , or tap Send.

Phone A will dial the entered number using the line key 2 automatically.
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- Tap the line key. The original call is placed on hold.

Enter the desired number using the keypad.

Press , , or tap Send.

Phone A will dial the entered number using the selected line key.

Answering Calls

Note

You can have one call or multiple calls on the shared line. Incoming calls will be distributed

evenly among the available line keys.
To answer a call on the shared line:

When an incoming call arrives on the shared line, the phone A and phone B will ring
simultaneously, and the icon indicators of the line key 1 on both phone A and phone B will
become '?fﬂ and flashing. You can answer the incoming call on either phone A or phone B but
not both.

Do one of the following on phone A or phone B:

- Taptheline key 1, , or tap the Answer soft key on phone A.
The icon indicators of the line key 1 on phone A and phone B will become 'fj_ and solid.

- Tapthelinekey 1, (@ J, or tap the Answer soft key on phone B.
The icon indicators of the line key 1 on phone A and phone B will become 'fi and solid.

To answer multiple calls on the shared line:

An incoming call arrives on the shared line when there is an active call on phone A’s line key 1.
The icon indicators of the line key 2 on both phone A and phone B will become ';9‘: and
flashing. You can answer the incoming call on either phone A or phone B. The touch screen of

phone A displays the information of the incoming call (e.g., “Incoming Call: pbx.yealink.com”).

L % 11:20 Mon, Sep 05

; 4603
Talking

- 4603
Ripging,

Talking : pbx.yealink.com

pbx.yealink.com

@

Transfer Answer Reject End Call

Make sure call waiting feature is enabled on phone A. For more information, refer to Call Waiting
on page 167.
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Note

Do one of the following on phone A:
- Tap the line key 2. Phone B stops ringing.
- Tap the Answer soft key. Phone B stops ringing.

- Tap the incoming call item.

Press or tap the Answer soft key. Phone B stops ringing.
The incoming call is answered and the original call is placed on hold. The icon indicators of the
line key 1 on phone A and phone B will become :‘}-ﬁ and solid indicating that there is the held

call on the line key 1. The icon indicators of the line key 2 on phone A and phone B will become

"fi and solid indicating that there is an active call on the line key 2.

You can also answer the call on phone B. Do one of the following on phone B:
- Tap the line key 2. Phone A stops ringing.

- Press or tap the Answer soft key. Phone A stops ringing.

The icon indicators of the line key 2 on phone A and phone B will become 'fi. and solid
indicating that there is an active call on the line key 2. Meanwhile, the icon indicators of the line
key 1 phone A and phone B will become "'Ej@ and solid indicating that there is the held call on
the line key 1.

If the number of incoming calls is greater than the configured line keys, the line keys will be used
by sequence circulation.

Placing a Call on Hold

230

To place a call on public hold:

1. Press @ or tap the Hold soft key on phone A when party A and party C are talking.

. 11:20 Mon, Sep 05

_ 4603

Bublig Hold

Hold : pbx.yealink.com

11 Hold

&€ oy %

Transfer Resume New Call

The icon indicators of line key 1 on phone A and phone B will become 'i'j@ .
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To place a call on private hold:

1. Tap the PriHold soft key or private hold key on phone A when there is an active call on the

shared line (You may need to tap the More soft key to see the PriHold soft key).

11:20 Mon, Sep 05

- 4603
" Private Hold

Hold : pbx.yealink.com
" 4603
@ erivate Hold

1l Hold

! + Moreﬂ

&L C £

Transfer Resume New Call More

The icon indicators of line key 1 on phone A will become @ when the shared line call is
placed on private hold.
Retrieving a Held Call
To retrieve a call placed on public hold:
You can retrieve the public held call on either phone A or phone B.

To retrieve the call on phone A:

1. Tapﬁ , press or tap the Resume soft key.

The conversation between phone A and phone C is retrieved.
To retrieve the call on phone B:
Do one of the following:
- Tap:ff@ .

- Long tap the desired line key.
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The Cancel, Call Pull, New Call and Retrieve soft keys appear on the touch screen.

Shared Calls 11:20 Mon, Sep 05

1. SCA Held 4604 Yeallnk

o (N S C ~

Cancel Call Pull New Call Retrieve

Tap the Retrieve soft key to retrieve the call.

The conversation is established between phone B and phone C, phone A disconnects the call.

And the line key icon on phone A and phone B will become '?i_ .

To retrieve a call placed on private hold:

The private held call can be only retrieved by the hold party (party A).
Do the following:

1. Tap '?f@ , press or tap the Resume soft key on phone A.

The conversation between phone A and phone C is retrieved.

Barging In an Active Call
To interrupt the active call on the shared line:

If phone A has only one active call, do the following:

1. Long tap the desired line key on phone B.
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The Cancel, Call Pull, New Call and Barge In soft keys appear on the touch screen of

phone B.

Shared Calls 11:20 Mon, Sep 05

1. SCA Active 4604 Yeallnk

o & A o H

Cancel Call Pull New Call Barge In

2. Tap the Barge In soft key to interrupt the active call of phone A.

Party B will set up a conference call with the other parties in the active call.

3. Press , tap the Hold soft key or the End Call soft key.

- If any party in the conference call presses or taps the Hold soft key, two-way
voice can be heard between the remaining parties.

- If party A or party B taps the End Call soft key, the remaining parties are still connected.
If the other party (not the shared line party) taps the End Call soft key, the conference

call is ended.

You can also tap the line key with the solid red icon indicator on phone B to set up a conference

call with the other parties in the active call.
If phone A has more than one call, do the following:
1. Long tap the desired line key on phone B.

The list of calls appears on the touch screen of phone B.

Shared Calls 11:20 Mon, Sep 05

1. SCA Held 4604 Yealink

2. SCA Active 4609 Yealink

o (N % oy A

Cancel Call Pull New Call Retrieve

2. Tap the item to select the active call.
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Call Pull

The Cancel, Call Pull, New Call and Barge In soft keys appear when the active call is
highlighted.

7 4603_1 Shared Calls 11:20 Mon, Sep 05

1. SCA Held 4604 Yealink

2. SCA Active 4609 Yealink

o & £ o H

Cancel Call Pull New Call Barge In

Tap the Barge In soft key to interrupt the active call of phone A.

Party B may hear a warning tone and then set up a conference call with the other parties of

the active call.

Press , tap the Hold soft key or the End Call soft key.

- If any party in the conference call presses , taps the Hold soft key, two-way voice

can be heard between the remaining parties.

- If party A or party B taps the End Call soft key, the remaining parties are still connected.

If the other party (not the shared line party) taps the End Call soft key, the conference

call is ended.

Call pull feature allows users to retrieve an existing call from another shared phone that is in

active or hold status. For example, when there is a call between phone A and phone C, you can

use call pull feature on phone B to retrieve this call from phone A. Then the call is established

between phone B and phone C.

To retrieve a call from another shared phone:

If there is an active call between phone A and phone C, do the following:

1
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Long tap the desired line key on phone B.
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The Cancel, Call Pull, New Call and Barge In soft keys appear on the touch screen of

phone B.

Shared Calls 11:20 Mon, Sep 05

1. SCA Active 4604 Yeallnk

o & A o H

Cancel Call Pull New Call Barge In

2. Tap the Call Pull soft key.

The active call has been retrieved from the phone A successfully.
If there is a held call between phone A and phone C, do the following:
1. Long tap the desired line key on phone B.

The Cancel, Call Pull, New Call and Retrieve soft keys appear on the touch screen of

phone B.

Shared Calls 11:20 Mon, Sep 05

1. SCA Held 4604 Yeallnk

o (N S &y ~

Cancel Call Pull New Call Retrieve

2. Tap the Call Pull soft key.

The held call has been retrieved from the phone A successfully.

Bridged Line Appearance (BLA)

BLA allows users to share a SIP line on two or more IP phones. Users can monitor the specific
extension (BLA number) for status changes on each IP phone. To use this feature, a BLA group
should be pre-configured on the server and one of them is specified as a BLA number. BLA

depends on support from a SIP server.
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In the following figure, the first line is private and the second line is shared:

T 140845883... 11:28 Mon, Sep 05

—_—

7T 14084588327
.

® 10462190020

Any IP phone can be used to originate or receive calls on the bridged line. An incoming call to
the BLA number can be presented to multiple phones in the group simultaneously. The

incoming call can be answered on any IP phone of the group but not all.

Configuring BLA Feature on the IP Phone

You can share a BLA number on two or more phones. For example, phone A registers the
account 14019833020 and assigns BLA number, phone B registers the account 10462190020
and assigns BLA number, phone C registers the account 14755608020. Phone A and phone B
share the BLA number 14084588327.

Server

Phone A Phone B
Party A 14019833020 10462190020
BLA number: (14084588327 BLA number: (14084588327)

Phone C

14755608020
Party C
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To register an account and configure BLA feature on phone A via web user interface:

1. Register the account 14019833020.

Log Out
- English{English}
Yealink | vss __. o s
HNetwork Dsskey Features Settings || Directory Security
Register NOTE
Register Status Registered
Basic Account Registration
Line Active Enabled - @ Registers account({s) for the IP
S phone.
Codec Label 14019833020 @
. = Server Redundancy
Advanced Display Name 14019833020 (7] Tt is often required in VoIP
deployments to ensure
Register Name 14019833020 (7] m"ﬁrﬂ‘w of phone service, for
'
User pame Ta08e5aEZ7 7} Gt
passinrd FTm— e maintenance, the server fails, or
the connection between the IP
SIP Server 1 0 phone and the server fails.
2 - ' S NAT Traversal
Server Host sip.example, com Port 5060 e TR R
Transport UDP - @ that establish and maintain P
connections traversing NAT
Server Expires 3600 (7] gateways. STUN is ane of the
z NAT traversal techniques.
Server Retry Counts 3 (7]
SIP Server2 @ You can configure NAT traversal
o far this account,
Server Host Part 5060 Q
= [EYou can dlick here to get
Transport uppP ~ @ more guides.
Server Expires. 3600 (7]
Server Retry Counts. 3 G (7]
Enable Qutbound Proxy Server Enabled - 0
Qutbound Proxy Server 1 éip.exampie‘mm Port 5092 ] e
Outbound Proxy Server 2 Port 5060 0
Proxy Fallback Interval 3600 i (7]
NAT Disabled ~ @
Confirm Cancel

2. Click on Advanced, and then select Draft BLA from the pull-down list of Shared Line.

3. Enter the desired number in the BLA Number field.

Yealink|
ealink | vss : _ _ ; : _
Status || Account Network | | i Directory || Security
?
Hesp Alve Typa Defaut - @
Basir DTHF
Kaap Al Tntenal{Saconds) 30 a It 1s the signal sent from the IP
= phone ta the network, which s
Cuded RPort Disabled - @ generated when pressing the 1P
phona’s kaypad during a Gl
Advanced .
. Session Timer

Ttakws 3 penode refresh of

SIP szssions through a

BLF List Retrieve Call Parked Code 7] FeTNVITE raquiest. to
determine whather a SIP
[ shared Live Draft BLA - @] e AR
Dialog Info Call Pickup Disablad - @
Busy Lamp Field /BLF List
1 BLA Number 14084588327 0 E Mantons 3 specfic extension/a
kst of extensions for status
BLA Subsription Feriod 300 [ 7] changes on IP phonas,
51 Send MAC Disabled - @
- Shared Call Appearance
out Diakg BLF Diszblad - @ {5CA)/ Bridge Line
Appeatance (BLA)
W@ RTCP-XR. Collector nama [7] It 2dows users to shara 3 500
Ing on severzl P phones, Any
Wil ATCP-3R. Collector address [7] TP phone tan be used to
originate of recewa cals on the
WG RTCP-XR. Coliector port 5060 Q shared ine,
Hlurrber of Ine key 2 @
uetwark Confarence

It alows multple partcpants

| Confimm cancel (more than three} to join in a
il

4. Click Confirm to accept the change.
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To register an account and configure BLA feature on phone B via web user interface:

1. Register the account 10462190020.

-0g
Y » k l English{Engiish)
ealink | s )
Directory Security
Register
Register Status Registered
Basic - - = Account Registration
Line Active Enabled - @ Registers account(s) for the IP
phone.
Codec Label 10462130020 (%)
Advanced Display Name 10462130020 @ Itis often required in VoIP
= deployments to ensure
Register Name 10462190020 (7] B e T
User Name Ta084588327 @ P s
password r— 0 maintenance, the server fails, or
the connection between the 1P
SIP Server 1 0 phene and the server fails,
Tnen MAT Traversal
Server Host sip.example.com Port 5080 (7] R T e
Transport ) - @ that establish and maintin 1P
connections traversing NAT
Server Expires 3600 @ gateways. STUN is one of the
) MAT traversal technigues.
Server Retry Counts 3 (7]
SIP Server2 @) You can configure NAT traversal
= for this account.
Server Host Port 5080 (7]
o . You can dlick here to get
Transport uDP - @ Ere quides. 2
Server Expires 3600 I Q
Server Retry Counts 3 (7]
Enable Outbound Proxy Server Enabled - @
Outbound Proxy Server 1 sip.example.com Port 5099 0
Qutbound Proxy Server 2 [ Port 5060 0
Proxy Fallback Interval 3600 (7]
NAT Disabled - @
Confirm Cancel

2. Click on Advanced, and then select Draft BLA from the pull-down list of Shared Line.

3. Enter the desired number in the BLA Number field.

Yealink|
ealink | vss : _ _ ; : _
Status || Account Network | | i Directory || Security
?
Hesp Alve Typa Defaut - @
Basir DTHF
Kaap Al Tntenal{Saconds) 30 a It 1s the signal sent from the IP
= phone ta the network, which s
Cuded RPort Disabled - @ generated when pressing the 1P
phona’s kaypad during a Gl
Advanced .
. Session Timer

Ttakws 3 penode refresh of

SIP szssions through a

BLF List Retrieve Call Parked Code 7] FeTNVITE raquiest. to
determine whather a SIP
[ shared Live Draft BLA - @] e AR
Dialog Info Call Pickup Disablad - @
Busy Lamp Field /BLF List
1 BLA Number 14084588327 0 E Mantons 3 specfic extension/a
kst of extensions for status
BLA Subsription Feriod 300 [ 7] changes on IP phonas,
51 Send MAC Disabled - @
- Shared Call Appearance
out Diakg BLF Diszblad - @ {5CA)/ Bridge Line
Appeatance (BLA)
W@ RTCP-XR. Collector nama [7] It 2dows users to shara 3 500
Ing on severzl P phones, Any
Wil ATCP-3R. Collector address [7] TP phone tan be used to
originate of recewa cals on the
WG RTCP-XR. Coliector port 5060 Q shared ine,
Hlurrber of Ine key 2 @
uetwark Confarence

It alows multple partcpants

| Confimm cancel (more than three} to join in a
il

4. Click Confirm to accept the change.
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Using BLA Feature on the IP Phone

This section provides you with detailed information on using the SIP-T48S IP phone in a BLA
scenario. In a BLA scenario, the status of the line key icon which associates with a bridged line
will change. For more information on line key icon indicators, refer to Icon indicator (associated

with a bridged line) on page 8.

You can do the following using the IP phone in a BLA scenario:

e Placing calls
e  Answering calls
e Place a call on hold

e Retrieving a held call

Placing Calls
You can have one call or multiple calls on the bridged line.
To place a call on the bridged line:
Do one of following:

- Enter the desired number using the keypad when the phone is idle.

Press , , or tap Send.

The phone will dial the entered number.

- Tap the line key when the phone is idle to enter the dialing screen.

Enter the desired number using the keypad and then press , , or tap Send.

The phone will dial the entered number.
To place multiple calls on the bridged line:

You can have more than one call on the bridged line. To place a new call when there is an active

call on phone A, do one of the following on the phone A:

—

- Press m or tap the Hold soft key. The original call is placed on hold.
Tap the New Call soft key to enter the dialing screen.

Enter the desired number using the keypad.

Press , , or tap Send.

Phone A will dial the entered number.

- Tap the line key. The original call is placed on hold.

Enter the desired number using the keypad.

Press , , or tap Send.

Phone A will dial the entered number.
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Answering Calls

When the phone C dials the BLA number "14084588327", an incoming call will arrive on the
bridged line. The phone A and phone B ring simultaneously. You can answer the incoming call
on either phone A or phone B but not both.

Do one of the following on phone A or phone B:

- Press , or tap the Answer soft key on phone A.

Phone B stops ringing. The icon indicator of the line key on the phone A become fj. and
prompts “Talking”. At the meanwhile, the icon indicator of the line key on the phone B

become fj_ and prompts “Talking” indicating that there is an active call on the phone A.

- Press , or tap the Answer soft key on phone B.

Phone A stops ringing. The icon indicator of the line key on the phone B become fj. and

prompts “Talking”. At the meanwhile, the icon indicator of the line key on the phone A

become fj_ and prompts “Talking” indicating that there is an active call on the phone B.
Placing a Call on Hold

To place a call on hold:

1. Press or tap the Hold soft key on phone A when party A and party C are talking.

The icon indicator of the line key on the phone A and phone B become E“)@ and
prompt "Public Hold” when the bridged line call is placed on hold.
Retrieving a Held Call

If there is a held call between phone A and phone C, you can retrieve a held call on either phone

A or phone B.
To retrieve the held call on phone A:

2. Tap fj@ , press or tap the Resume soft key on the phone A.

The conversation between phone A and phone C is retrieved.
To retrieve the held call on phone B:

1. Tap 1:')@ on phone B.

The conversation is established between phone B and phone C, phone A disconnects the

call.

Messages

Short Message Service (SMS)

You can send and receive text messages using the SIP-T48S IP phone. New text messages can

be indicated both acoustically and visually. When receiving a new text message, the phone will
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play a warning tone. The power indicator LED will slowly flash red, and the touch screen will

u_n

prompt “n New Text Message(s)” (“n” indicates the number of unread text messages. e.g., 1 New

Text Message(s)) and an icon

Note When the phone receives a text message, the text message prompt window will pop up by
default, if you want to disable the feature, contact your system administrator for more
information.

You can store text messages in your phone’s Inbox, Sentbox, Outbox or Draftbox. Each of the
boxes can store up to 100 text messages. If the number of the text messages in one box is more

than 100, the phone will directly delete the oldest text message in the box.

Note SMS is not available on all servers. Contact your system administrator for more information.

To read a text message:

1. Tap B ->Message->Text Message->Inbox.

13 30 Mon, Sep 05

Voice Mail

Delete All
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2. Tap the desired text message to read.

Note If the phone prompts receiving new text messages, you can also tap View to read the new
messages directly.

To send a text message:

1. Tap B ->Message->Text Message->New Message.
2. Compose the new text message.

You can tap the IME soft key to change the input mode.

New Message 13:31 Mon, Sep 05

Text Message

abc <«
IME Delete

3. Tap the gray box of the From field, and then select the desired account from the pull-down
list.

4. Enter the number you want to send the message to in the To field.
5. Tap the Send soft key to send message or to cancel.
You can also tap the Save soft key to save the text message to the draftbox.

Sending a text message is configurable via web user interface at the path Features->SMS.
To reply a text message:

1. Tap B—>Message—>Text Message->Inbox.
2. Select the desired message and then tap the Reply soft key.

3. Compose the new text message.
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You can tap the IME soft key to change the input mode.

13 32 Mon, Sep 05

2/200

Delete

4. Tap the Send soft key after completing the content.
5. Check the From and To fields, and then tap the Send soft key.

To delete a text message:

1. Tap B ->Message- >Text Message->Inbox (Sentbox, Outbox or Draftbox).

2. Tap the desired message and then tap the Delete soft key.

13 34 Mon, Sep 05

From : 1006
To : 1026
Time : Fri Sep 02 16:15:31

d

Text Message

]

Delete
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The touch screen prompts "Delete this message?”.

N —
Delete this message?

Cancel

3. Tap OK to delete this message or Cancel to cancel.

You can also delete all text messages by tapping the Delete All soft key. For more information,

refer to the above steps.

Note You can also delete a specific message by pressing the Delete soft key after viewing.

Voice Mail

You can leave voice mails for someone else using the SIP-T48S IP phone. You can also listen to
the voice mails that are stored in a voice mailbox. This feature is set up on the server side. It is

not available on all servers.

When receiving a new voice mail, the phone will play a warning tone. The power indicator LED
will slowly flash red, and the touch screen will prompt "n New Voice Mail(s)” (‘n” indicates the

number of unread voice messages, e.g., 19 New Voice Mail(s)) and an icon

T
19 New Voice Mail(s)
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If the voice mail pop-up message box disappears, it won't pop up again unless the user receives

a new voice mail or the user re-registers the account that has unread voice mail(s).

Note You can configure the phone not to display the pop-up prompt, contact your system
administrator for more information.

The icon .~ - on the status bar has a counter indicating the number of messages you haven't
heard yet.

To leave a voice mail:

You can leave a voice mail for someone else when he/she is busy or inconvenient to answer the

call. Follow the voice prompt from the system server to leave a voice mail, and then hang up.
To configure voice mail access codes via phone user interface:

1. Tap B ->Message->Voice Mail->Set Voice Mail Code.
2. Enter the voice mail access code (e.g., *4) in the desired account field.

You can tap the IME soft key to change the input mode.

=~ 104 Set Voice Mail Code 13:37 Mon, Sep 05

Voica Mail

Text Message

3. Tap the Save soft key to accept the change or to cancel.

Note Voice mail access codes must be predefined on the system server. Contact your system
administrator for the more information.

To listen to voice mails:

1. When the touch screen prompts that the phone receives a new voice mail, you can press
or tap Connect to dial out the voice mail access code.
2. Follow the voice prompt to listen to your voice mails.

You can tap the icon when the phone is idle to open the dialog box, and then tap Connect.

Note Before listening to voice mails, ensure that the voice mail access code has been configured.
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To view the voice mail via phone user interface:

1. Tap E->Message—>Voice Mail ->View Voice Mail.

The touch screen displays the amount of new and old voice mails.

-~ 104 View Voice Mail

16 57 Sun, Jan 22

Voica Mail . 36 New 15 Old Mail

Text Message

2o A

You can tap the account to listen to voice mails.

Message Waiting Indicator (MWI)

Note

246

The SIP-T48S IP phone supports MWI when receiving a new voice message. If someone leaves
you a voice mail, you will receive a message waiting indicator. MWI will be indicated in three
ways: a warning tone, an indicator message (including a voice mail icon) on the touch screen,
and the power indicator LED slowly flashes red. This will be cleared when you retrieve all voice

mails or delete them.

The MWI service is unsolicited for some servers, so the SIP-T48S IP phone only handles the MWI
messages sent from the server. But for other servers, the MWI service is solicited, so the
SIP-T48S IP phone must enable subscription for MWL

MWI service is not available on all servers. Contact your system administrator for more
information.

The MWI subscription parameters you need to know:

Options Description

Subscribe for MWI Enable or disable a subscription for MWI service.

Period of MWI subscription. The IP phone sends a refresh
MWI Subscription Period o o )
SUBSCRIBE request before initial subscription expires.

Enable or disable a subscription to the voice mail number
Subscribe MWI To Voice

Mail

for MWI service.

To use this feature, you should also configure the voice
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Note

Options Description

mail number.

The phone will send SUBSCRIBE messages for MWI service to the account or the voice number

MWI service depending on the server. Contact your system administrator for more information.

To configure subscribe for MWI via web user interface:

1.
2.
3.
4

Yealink | res

Click on Account->Advanced.
Select the desired account from the pull-down list of Account.
Select Enabled from the pull-down list of Subscribe for MWL

Enter the period time in the MWI Subscription Period(Seconds) field.

Englih{Englih)

| Features |I Settings H Directory || Security |

Keep Alive Type Default - @
Basic DTMF
Keep Alive Interval{Seconds) 30 (7] Itis the signal sent from the IP
- phone to the netwark, which is
el RPort Disabled - @ generated when pressing the IP
s keypad d Il
Advanced Subscribe Period{Seconds) 1800 e [Ezes et duin =
DTMF Type RFC2833 - @ T
e x It allows a periodic refresh of SIP
DTMF Info Type DTMERelay (7] sessions through a re-INVITE
request, to determine whether a
RS aat B Sz ) . 7] SIP session is stil active.
BLF Send DTMF Disabled -
Busy Lamp Field /BLF List
BLF LTMF Code Monitors & spedific extension/a
Retransmission Disabled - @ g;?‘;::t::?:;:‘::;:ﬁms
Subseribe Register Disabled ~ @
Subscribe for MWI Enabled ~ D ?“a“;l::“ APE‘;:HME
MWI Subscription Period{Seconds) 3600 I.l:m":earanoe 1(:1‘:} T
allows users to share a SIP line
Subscribe MWI To Vaice Mai Enabled ~ @ on several [P phanes. Any [P
phone can be used to originate
Vaoice Mail = @ It?r receive calls on the shared
ine.,
Voice Mail Display Enabled - @
Caller 1D Source FROM - @ Network Conference

5.

Click Confirm to accept the change.

The IP phone will subscribe to the account number for MWI service by default.

To enable subscribe MWI to voice mail via web user interface:

P W N BB

Click on Account->Advanced.
Select the desired account from the pull-down list of Account.
Select Enabled from the pull-down list of Subscribe for MWL

Select Enabled from the pull-down list of Subscribe MWI To Voice Mail.
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Note
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5. Enter the desired voice mail number in the Voice Mail field.

logout
- English{English) -
Yealink | s - - = _
Network Dsskey Features Settings Directory Security
.
Register wore
Keep Alive Type Default - 0
Basic DTHF
Keep Alive Interval(Seconds) 30 (7] Itis the signal sent from the IP
C - phone to the network, which is
ec RPort Disabled - @ generated when pressing the IP
s keypad d Il.
Advanced Subscribe Period(Seconds) 1800 [7] EEces Cipaldinosle
DTMF Type RFC2833 ~ @ Session Timer
- It allows a periodic refresh of SIP
DTMF Info Type DTMF-Relay (2] sessians through a re-INVITE
reguest, to determine whether a
SN b adadipe e L) 01 @ SIP session is st active.
BLF Send DTMF Disabled -
Busy Lamp Field / BLF List
BLF DTMF Code Monitors a specific extension/a
g " list of extensions for status
Retransmission Disabled - @ et
Subscribe Register Disabled - 0
Shared Call Appearance
Subscribe for MWI Enabled - q (5CA)/ Bridge Line
MWT Subscription Period{Seconds) 3600 (7] Appearance (BLA) X
Tt allows users to share a SIP line
Subscribe MW To Voice Mail Enabled ~ @ on several IP phones. Any IP
phone can be used to originate
\oice Mail =4 Q or receive calls on the shared
line.
Yoice Mail Display Enabled - 0
Caller ID Source FROM - 0 Network Cn.lrferenf)e

6. Click Confirm to accept the change.

The IP phone will subscribe to the voice mail number for MWI service using Subscribe MWI To

Voice Mail.

MWI subscription is configurable via web user interface only.
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Appendix A - Time Zones

Time Zone Time Zone Name
-11 Samoa
-10 United States-Hawaii-Aleutian, United States-Alaska-Aleutian
-9:30 French Polynesia

-9 United States-Alaska Time

8 Canada(Vancouver,Whitehorse), Mexico(Tijuana,Mexicali), United
States-Pacific Time

7 Canada(Edmonton,Calgary), Mexico(Mazatlan,Chihuahua), United
States-MST no DST, United States-Mountain Time

6 Canada-Manitoba(Winnipeg), Chile(Easter Islands), Mexico(Mexico
City,Acapulco), United States-Central Time

5 Bahamas(Nassau), Canada(Montreal,Ottawa,Quebec), Cuba(Havana),
United States-Eastern Time

-4:30 Venezuela(Caracas)
Canada(Halifax,Saint John), Chile(Santiago), Paraguay(Asuncion),

-4 United Kingdom-Bermuda(Bermuda), United Kingdom(Falkland
Islands), Trinidad&Tobago

-3:30 Canada-New Foundland(St.Johns)

3 Argentina(Buenos Aires), Brazil(DST), Brazil(no DST),

Denmark-Greenland(Nuuk)
-2:30 Newfoundland and Labrador

-2 Brazil(no DST)

-1 Portugal(Azores)

Denmark-Faroe Islands(Torshavn), GMT, Greenland, Ireland(Dublin),

0 Morocco, Portugal(Lisboa,Porto,Funchal), Spain-Canary Islands(Las
Palmas), United Kingdom(London)

Albania(Tirane), Austria(Vienna), Belgium(Brussels),
Caicos, Chad, Croatia(Zagreb), Czech Republic(Prague),

‘1 Denmark(Kopenhagen), France(Paris), Germany(Berlin),
Hungary(Budapest), Italy(Rome), Luxembourg(Luxembourg),
Macedonia(Skopje), Namibia(Windhoek), Netherlands(Amsterdam),
Spain(Madrid)

Estonia(Tallinn), Finland(Helsinki), Gaza Strip(Gaza), Greece(Athens),

2 Israel(Tel Aviv), Jordan(Amman), Latvia(Riga), Lebanon(Beirut),
Moldova(Kishinev), Romania(Bucharest), Russia(Kaliningrad),
Syria(Damascus), Turkey(Ankara), Ukraine(Kyiv, Odessa)

+3 East Africa Time, Iraq(Baghdad), Russia(Moscow)

+3:30 Iran(Teheran)

4 Armenia(Yerevan), Azerbaijan(Baku), Georgia(Tbilisi),

Kazakhstan(Aktau), Russia(Samara)
+4:30 Afghanistan(Kabul)
Kazakhstan(Aqtobe), Kyrgyzstan(Bishkek), Pakistan(Islamabad),

+5 . .

Russia(Chelyabinsk)
+5:30 India(Calcutta)
+5:45 Nepal(Katmandu)
+6 Kazakhstan(Astana, Almaty), Russia(Novosibirsk,Omsk)
+6:30 Myanmar(Naypyitaw)

+7 Russia(Krasnoyarsk), Thailand(Bangkok)

+8 Australia(Perth), China(Beijing), Russia(Irkutsk, Ulan-Ude),
Singapore(Singapore)

+8:45 Eucla
+9 Japan(Tokyo), Korea(Seoul), Russia(Yakutsk,Chita)
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Time Zone Time Zone Name
+9:30 Australia(Adelaide), Australia(Darwin)
+10 Australia(Brisbane), Australia(Hobart),
Australia(Sydney,Melboume,Canberra), Russia(Vladivostok)

+10:30 Australia(Lord Howe Islands)

+11 New Caledonia(Noumea), Russia(Srednekolymsk Time)
+11:30 Norfolk Island

+12 New Zealand(Wellington,Auckland), Russia(Kamchatka Time)
+12:45 New Zealand(Chatham Islands)

+13 Tonga(Nukualofa)
+13:30 Chatham Islands

+14 Kiribati
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Appendix B - Menu Structure

— General
—  Status  —— Network
~ Phone
— Accounts
— Call Forward
— Call Waiting
— Auto Answer
— DSS Keys
— DND
— Features == Intercom
== Anonymous
Key As Send
— General —E
- History Record
— Hot Line
— Default Account
— Auto Redial
— Call Completion
— Paging List
= Diagnostics
— Language
- Backlight
— Time & Date
— Contrast
— Basic —{— Display —— Wallpaper
— DSSkey Wallpaper
Menu — — Screensaver
— Transparency
— Ring Tones
— Sound = Key Tone
= Change PIN = BLF Ring Type
Phone Lock
Bluetooth — WAN Port
Wi-Fi — VLAN
— Web Server
— Account
— 802.1x
— Network —
— VPN
— Change Password
. — LLDP
— Auto Provision
— Advanced — — CDP
[defaultpasswurd:admini_ Reboot L NAT

— Reset Config

— FWD International

gl

Voice Mail

— Message

Text Message
= History

All Contacts
— Directory Blacklist

Remote Phone Book

Browse Audio

UsB —E

Storage Space

View Voice Mail

Set Voice Mail Code
New Message
Inbox

Sentbox

Qutbox

Draftbox
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Call Completion 144

Call Forward 155

Call History Management 94
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Call Waiting 167
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185
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253



User Guide for the SIP-T48S IP Phone

D

Deactivating the Bluetooth Mode 110
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Default Account 123

Deactivating the Wireless Network Connection
33

Declaration of Conformity i

Deleting Contacts 79

Deleting Groups 79

Deleting History Records 96
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Dial Now 127

Dial Plan 125
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Directory 68

Disabling History Record 97
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Documentation 13

Dual Headset 101

DSS Keys 110

Dsskey Wallpaper 45
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Dynamic Forwarding 164
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Editing Groups 78
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Enabling the Power Saving 51
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Ext Keys 122

FAC Mode 173
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Headset Prior 100

Headset Use 100
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210
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Power Saving 50
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Recent Call In Dialing 141
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Replace Rule 126
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S

Screen Saver 47
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Static Forwarding 155
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Using BLA Feature on the IP Phone 239
Using BLF Feature on the IP Phone 228
Using Intercom 209

Using Multicast Paging 216

Using SCA Features on the IP Phone 228
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