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About This Guide

About This Guide

Thank you for choosing the SIP-T56A smart media phone, a smart media phone for which is

exquisitely designed to provide business telephony features, such as Call Hold, Call Transfer,

Busy Lamp Field, Call Recording, Multicast Paging and Conference over an IP network. SIP-T56A

is a smart media phone with a 7 inch capacitive touch screen that runs on Android OS version

511

This guide provides everything you need to quickly use your new phone. First, verify with your

system administrator that the IP network is ready for phone configuration. Also be sure to read

the Packaging Contents section in this guide before you set up and use the SIP-T56A smart

media phone.

Read the Yealink Products Regulatory Notices guide for all regulatory and safety guidance.

In This Guide

Topics provided in this guide include:

e Chapterl
e  Chapter?2
e  Chapter3
e  Chapter4
e Chapter5
e  Chapter6

Overview

Getting Started
Customizing Your Phone
System Applications
Basic Phone Features

Advanced Phone Features

Summary of Changes

This section describes the changes to this guide for each release and guide version.

Changes for Release 80, Guide Version 80.40

The following section is new for this version:

e  Automatic Call Distribution (ACD) on page 340

Major updates have occurred to the following sections:

e  Phone Status on page 50

° Power Saving on page 73

° Placing Calls on page 254
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e  Call Park/Retrieve on page 295

e  Appendix A - Time Zones on page 363
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Overview

Overview

This chapter provides the overview of the SIP-T56A smart media phone. Topics include:

Hardware Component Instructions
Icon Instructions

LED Instructions

User Interfaces

Documentations

If you require additional information or assistance with your new phone, contact your system

administrator.

Hardware Component Instructions

The main hardware components of the SIP-T56A smart media phone are the touch screen and

the keypad.
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Hardware component instructions of the SIP-T56A smart media phone are:

Item

Description

Power Indicator LED

Indicates call status, message status and phone’s system
status.
* Receives an incoming call—Fast-flashing

* Receives a voice mail—Slow-flashing

Touch Screen

7 inch (1024 x 600) capacitive (5 point) touch screen. Tap to
select and highlight screen items. The IP phone supports
three idle screens by default.

Shows information about calls, messages, time, date and
other relevant data:

« Default account

- Call information—caller ID, call duration

- Icons (for example, Q )

« Missed call list or second incoming caller information

» Prompt text (for example, “Save successfully!”)

» Time and date

HEADSET Key

Toggles and indicates the headset mode. The key LED

illuminates solid green when headset mode is activated.

MUTE Key

Toggles and indicates mute feature. The key LED illuminates

solid red when the call is muted.

REDIAL Key

Redials a previously dialed number.

@ ® |

Speakerphone Key

Toggles and indicates the hands-free (speakerphone) mode.




Overview

Item Description

The key LED illuminates solid green when the hands-free

(speakerphone) mode is activated.

(T) | TRANSFER Key Transfers a call to another party.
HOLD Key Places a call on hold or resumes a held call.
(©) | MESSAGE Key Accesses voice mails.
Adjusts the volume of the handset, headset, speaker, ringer
Volume Key .
or media.
Provides the digits and special characters in
@ | Keypad " L
context-sensitive applications.
12 | Speaker Provides hands-free (speakerphone) audio output.

Secures the handset in the handset cradle when the IP

) phone is mounted vertically. For more information on how
Reversible Tab

®

to adjust the reversible tab, refer to Yealink Wall Mount
Quick Installation Guide for Yealink IP Phones.

« Picking up the handset from the handset cradle, the
. hookswitch bounces and the phone connects to the line.
Hookswitch

« Laying the handset down on the handset cradle, the phone

disconnects from the line.

Allows you to connect an optional USB flash

5 | USB2.0 Port .
drive/EXP50/USB headset to your phone.

Icon Instructions

Feature Status Icons

Icons appearing on the status bar are described in the following table:

Icons Description

Wired network is unavailable

Hands-free (speakerphone) mode

Handset mode

Headset mode

(o T e Voice Mail

(A Auto Answer

15
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Icons

Description

Do Not Disturb

Call Forward
X Silent mode
1’;-) Keep Mute

Phone Lock
0 Missed Calls

Bluetooth mode is on

Bluetooth headset is both paired and connected

Bluetooth-Enabled mobile phone is both paired and

connected

Wi-Fi mode is on

Wi-Fi is connected successfully and the signal strength

is weak to strong

The USB flash drive is detected

Screenshot captured

Downloading file

Uploading file

Upcoming alarm

Unread email

b B o

Warning
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Line Key Icons

Icon indicator (associated with line key features):

Icons

Hold/Public Hold
Private Hold

DND

Voice Mail

Direct Pickup

Group Pickup

DTMF

Prefix

LDAP
Local Group
XML Group

XML Browser

Conference

Forward

Transfer

ReCall

Record
URL Record

Recording starts successfully (Record/URL Record)

Multicast Paging
Group Listening
Paging List

Hot Desking

Zero Touch

URL

17
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Icons

Description

Phone Lock

Directory

Speed Dial

Icon indicator (associated with line)

Icons Description
VE‘-’ The private line registers successfully
SN Register failed
(=) Registering
(Flashing)

The shared line registers successfully

P &
=2

DND is enabled on this line

‘-r"\v'

Call forward is enabled on this line

Icon indicator (associated with mobile account)

Icons

Description

Mobile Account (Bluetooth-Enabled mobile phone is

both paired and connected)

Mobile Account (Bluetooth-Enabled mobile phone fails

to connect)

-

(Flashing)

Mobile Account (Bluetooth-Enabled mobile phone is

connecting)

Icon indicator (associated with call park/retrieve park)

Icons Description

M Call Park (Park successfully; Call park idle state)
\:: Call Park (Park failed)

‘:‘ Call Park (Call park ringing state)
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Icons Description
Retrieve Park
Icon indicator (associated with BLF/BLF List)
Icons Description
b BLF/BLF list idle state

J‘ BLF/BLF list ringing state
(Flashing)

J" BLF/BLF list callout state
(Flashing)

BLF/BLF list talking state

BLF hold state

BLF list call park state

BLF/BLF list failed state

Icon indicator (associated with Intercom)

Icons

Description

Intercom idle state

=

Intercom ringing state

? Callout

Intercom callout state

? Talking

Intercom talking state

Intercom failed state

Icon indicator (associated with ACD)

Icon Description
- Log in the ACD system
d | The ACD status is available

19
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Icon

Description

The ACD state is Wrap up

The ACD status is unavailable

Log out of the ACD system

Icon indicator (associated with a shared line)

The local SCA phone indicates the phone is involved in an SCA call, while the monitoring SCA

phone indicates the phone is not involved in the SCA call.

Icon

Description

-

The shared line is idle.

f‘j ;

(for monitoring SCA phone)

The shared line is seized.

-
g ¥

(Flashing)

The shared line receives an incoming call.

.
g S

(Flashing)

The shared line is dialing.

2

The shared line is in conversation.

=
o

The shared line conversation is placed on public
hold.

0

L

(for local SCA phone)
4

(for monitoring SCA phone)

The shared line conversation is placed on private
hold.

The shared line conversation is barged in by the
other shared line party.

For a multi-party call, all the shared line parties

participating in this call place the shared line
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Icon

Description

conversation on hold.

Other Icons

Icon indicator (associated with an active call)

Icon

Description

Call Hold

Call Mute

Call is encrypted

Icon indicator (associated with call recording)

Icons

Description

e

Recording box is full (Using a record key)

.j;{j.

A call cannot be recorded (Using a record key)

Recording starts successfully (Using a record key)

Recording cannot be started (Using a record key)

Recording cannot be stopped (Using a record key)

Icon indicator (associated with call history)

Icons

Description

Received Calls

Placed Calls

Missed Calls

Forwarded Calls

21
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Icon indicator (associated with contact)

Icons Description

! The default local caller photo and local contact icon

The default mobile caller photo and mobile contacts
icon

LED Instructions

Power Indicator LED

LED Status Description
Solid red The phone is initializing.
Fast-flashing red The phone is ringing.
Slow-flashing red The phone receives a voice mail.

The phone is powered off.
The phone is idle.
Off The phone is busy.
The call is placed on hold or is held.

The call is muted.

Note The above introduces the default power indicator LED status. The status of the power indicator
LED is configurable via web user interface. For more information, refer to
Yealink SIP-T5_Series CP960 IP_Phones_Administrator Guide.

User Interfaces

Two ways to customize configurations of your SIP-T56A smart media phone:

e  The user interface on the IP phone.
e  The user interface in a web browser on your PC.

The hardware components keypad and touch screen constitute the phone user interface, which
allows the user to execute all call operation tasks and basic configuration changes directly on
the phone. In addition, you can use the web user interface to access all configuration settings. In
many cases, it is possible to use either the phone user interface and/or the web user interface
interchangeably. However, in some cases, it is only possible to use one or the other interface to

operate the phone and change settings.

22
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Phone User Interface

You can swipe down from the top of the screen or swipe left/right to go to the second idle
screen and then tap Settings to customize your phone. The Advanced option is only accessible
to the administrator, and the default administrator password is “admin” (case-sensitive). For
more information on customizing your phone with the available options via phone user

interface, refer to Customizing Your Phone on page 65.

Web User Interface

Note

In addition to the phone user interface, you can also customize your phone via web user
interface. In order to access the web user interface, you need to know the IP address of your
new phone. To obtain the IP address, swipe down from the top of the screen or swipe left/right
to go to the second idle screen and then tap Settings->Status on the phone. Enter the IP
address (e.g., http://192.168.0.10 or 192.168.0.10 for IPv4; http://[2005:1:1:1:215:65ff.fe64:6e0a]
or [2005:1:1:1:215:65ff:fe64:6e0a] for IPv6) in the address bar of a web browser on your PC. The

default administrator user name and password are both “admin” (case-sensitive).

The access to the Advanced settings of the Account or Network via web user interface may be
blocked by the web browser (e.g., Chrome, Firebox) if you have installed "Adblock Plus plugin”.

The main options you can use to customize the IP phone via phone user interface and/or via

web user interface are listed in the following table:

Options Phone User Interface | Web User Interface

Status
--1Pv4
--MAC
--Wi-Fi MAC

--Firmware v

--Network

--Phone

--Accounts

--Storage X

Basic Phone Settings

--Wallpaper ~
--Screen Saver N, X
--Power Saving X
--Backlight N, J
--Language N,
--Input Method N, X
--Time & Date N, N,
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Options

Phone User Interface

Web User Interface

--Administrator Password

J

--Key As Send

J

--Phone Lock

J

--Audio Settings

--Ring Tones

--Key Tone

--Touch Sounds

--Notification Sound

--Silent Mode

RN R N AN RS

--Contact Management

--Local Directory

--Blacklist

--Remote Phone Book

--Mobile Contacts

--Call History Management

--Search Source List in Dialing

--Headset Use

--Bluetooth Headset

--Bluetooth-Enabled Mobile Phone

--DSS Keys

--Account Management

--Dial Plan

--Emergency Number

--Live Dialpad

--Hotline

--APP Accounts

--FileManager

--Gallery

--Recorder

--Email

--Browser

--Calendar

--Calculator

--Clock

| | | [ [ [ ||| X [ X[ X ||| [ XX ||

Basic Call Features

--Recent Call In Dialing

--Auto Answer

--Auto Redial

--Call Completion

--ReCall

--Do Not Disturb (DND)

||| X




Overview

Options Phone User Interface Web User Interface

<

--Call Forward

--Call Transfer
--Call Waiting

--Conference
--Call Park
--Call Pickup

--Anonymous Call

Ao |||~

--Anonymous Call Rejection

Advanced Phone Features
--Busy Lamp Field (BLF)
--BLF List

--Call Recording

--Hot Desking

--Intercom

--Multicast Paging

--Music on Hold
--Shared Call Appearance (SCA)
--Automatic Call Distribution (ACD)

& [ X | X | X[ [ & & | X |
<

--Message
SIP Account

--User Options

--Activation
--Label

--Display Name

--Register Name

--User Name

RN RN RN RN N

--Password

--Server Options

--SIP Serverl/2

--Register Port

--Outbound Status
--Outbound Proxy1/2

--Proxy Fallback Interval
--NAT Status

& X | &

Note The table above lists most of the feature options. Please refer to the relevant sections for more
information.
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Documentations

The following table shows documentations available for the SIP-T56A smart media phone.

Note

26

Name

Contents

Where found

Language

Quick Start Guide

Basic call features
and phone

customizations

In the package/On

the website

English/Chinese

User Guide

Phone/Web user
interface settings
Basic call features
and advanced

phone features

On the website

English/Chinese

You can also download the latest documentations online:
http://support.yealink.com/documentFront/forwardToDocumentDetailPage.



http://support.yealink.com/documentFront/forwardToDocumentDetailPage

Getting Started

Getting Started

This chapter provides the following basic installation instructions and information for obtaining

the best performance with the SIP-T56A smart media phone. Topics include:

e  Packaging Contents

e  Phone Installation

e  Network Connection

° Phone Initialization

° Registration

° Using the Touch Screen

e  Entering Data and Editing Fields
. Phone Status

° Basic Network Settings

e  Wireless Network Settings

If you require additional information or assistance with your new phone, contact your system

administrator.

Packaging Contents

The following components are included in your SIP-T56A smart media phone package:

¢ SIP-T56A Smart Media Phone

Yealink
=]
[ [
O EED
e UDEE g
@ BHEE
= HOH =D
L P
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¢ Phone Stand

« Handset & Handset Cord

G

s
..... ALy
50 2,
= Z
Wy 5
Ly &
{7 T ““II“H,;} ‘2}}\\\\

S iy

Vs

AU

o

o Ethernet Cable (2m CAT5E FTP cable)

¢ Quick Start Guide

Check the list before installation. If you find anything missing, contact your system

administrator.

Optional Accessories
The following items are optional accessories for your SIP-T56A smart media phone. You need to

purchase them separately if required.
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o Wall Mount Bracket

¢ Power Adapter (5.5mm DC plug)

I
s ]

o Headset YHS32/YHS33

Note We recommend that you use the accessories provided or approved by Yealink. The use of
unapproved third-party accessories may result in reduced performance.

Phone Installation

If your phone is already installed, proceed to Phone Initialization on page 33.
This section introduces how to install the phone:

1) Attach the stand

2) Attach the optional wall mount bracket

3) Connect the handset and optional headset
4) Connect the power

5) Connect the optional USB flash drive
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1) Attach the stand

v )
FEPLII S LIS AT

2)

0oBEE
o BE8E8 om
®m 08B
= 008 &

Note The reversible tab has a lip which allows the handset to stay on-hook when the IP phone is
mounted vertically. For more information, refer to Vealink Wall Mount Quick Installation Guide
for Yealink IP Phones.
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Note

3) Connect the handset and optional headset

Do ol
[ " Imeme Gogem r@

4) Connect the power

You have two options for power connections. Your system administrator will advise you which

one to use.

e AC power (Optional)

e Power over Ethernet (PoE)

AC Power (Optional)

To connect the AC power:

1. Connect the DC plug on the power adapter to the DC5V port on the phone and connect the

other end of the power adapter into an electrical power outlet.

Power Adapter
(DC 5v)

a
.
[

oo

AC Power Option

The IP phone should be used with Yealink original power adapter (5V/2A) only. The use of the
third-party power adapter may cause the damage to the phone.

Power over Ethernet

With the included or a regular Ethernet cable, the SIP-T56A smart media phone can be powered

from a PoE-compliant switch or hub.
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Note

Note
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To connect the PoE:

1. Connect the Ethernet cable between the Internet port on the phone and an available port

on the in-line power switch/hub.

PoE ( Power over
Ethernet ) Option

IEEE 802.3af compliant
PoE Hub/Switch

If in-line power is provided, you don’t need to connect the phone to the power adapter. Make
sure the switch/hub is PoE-compliant.

Important! Do not remove power to the phone while it is updating firmware and configurations.

5) Connect the optional USB flash drive

==

When you attach a USB flash drive to your phone, the touch screen will prompt “USB device
connected successfully!”, the icon — will display on the status bar. You can access and
manage photo/video/audio files in USB flash drive by FileManager application. For more

information, refer to FileManager on page 189.

The USB port (on the rear of the phone) can also be used to connect color-screen expansion
module EXP50 or USB headset. The SIP-T56A smart media phone officially supports certain USB
headset models. For more information, refer to 7ested headset list compatible with Yealink IP
Phone.

For more information on how to use EXP50, refer to Yealink EXP50 User Guide. For more
information on how to use USB headset, refer to the documentation from the manufacturer.
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Network Connection

You have two options for network connection. You can select one of them according to the

current office environment.

e  Connecting to the wired network

e  Connecting to the wireless network

Connecting to the Wired Network

Note

You can connect your phone to a wired network.

Before connecting your phone to the wired network, it is important to note that the Wi-Fi

feature should be disabled. For more information, refer to Connecting to the Wireless Network

on page 33.
A T
Irbernat
\I PC Connection
® (Optional)
S — O o[
L;" T PC Internet clrx(ifa 's
. — ®|

The phone can also share the network with another network device such as a PC (personal
computer). This is an optional connection. We recommend that you use the Ethernet cable
provided by Yealink. For more information on this function, contact your system administrator.

Connecting to the Wireless Network

Yealink SIP-T56A smart media phone supports Wi-Fi feature. You can connect your phone to a
wireless network. The wireless network is more convenient and cost-effective than wired
network. The PC port is unavailable when using wireless network. For more information on how

to connect to a wireless network, refer to Wireless Network Settings on page 55.

Phone Initialization

After your phone is powered on, the system boots up and performs the following steps:
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Note

Automatic Phone Initialization

The phone finishes the initialization by loading the saved configuration. The touch screen

displays “Welcome Initializing...Please wait" during the initialization.
DHCP (Dynamic Host Configuration Protocol)
The phone attempts to contact a DHCP server in your network to obtain valid IPv4 network

settings (e.g., IP address, subnet mask, default gateway address and DNS address) by default.

If your network does not use DHCP, proceed to Basic Network Settings on page 52.

Registration

Generally, your phone will be deployed with multiple other phones. In this case, your system
administrator will configure the phone parameters beforehand, so that after you start up your
phone, the phone will be registered and ready for use. The SIP-T56A smart media phone
supports up to 16 accounts. If your phone is not registered, you may have to register it. For

more information on how to register your phone, refer to Account Management on page 162.

Using the Touch Screen

Idle Screen

34

The SIP-T56A smart media phone supports multiple idle screens. You can swipe left or right to

switch among different idle screens. The IP phone supports three idle screens by default.

You can add a new idle screen by moving an application or widget to the right side of the third
idle screen. The idle screen will be deleted automatically if there is no application or widget on

the screen. For more information, refer to Managing Applications and Widgets on page 175.
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The Home Screen

The home screen displays as below:

T —

3 1

o

Thu 28 September

No.

Description

Status Bar

Displays the phone’s default account, icons and time.

Time

The phone’s time is displayed on the right of the
status bar. For more information, refer to Time &

Date on page 81.

Icons

Icons are displayed in the middle of the status bar.
For more information, refer to Icon Instructions on

page 15.

Default account

The label of the default account is displayed on the
left of the status bar. For more information, refer to
Default Account on page 164.

If there is no account registered on the IP phone, this

field will display No Service.

Phone Dialer

Tap to enter the dialing screen. For more
information, refer to Dialing Screen Display on page
42.

Directory

Tap to enter the Directory screen and view contacts.
For more information, refer to Contact Management

on page 96.

History

Tap to enter the History screen and view call history.
For more information, refer to Call History

Management on page 120.

Wallpaper

Shows the specified wallpaper, which can be

customized. For more information, refer to
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No. Name Description

Wallpaper on page 65.

q : tap to go back to the previous screen.
O : tap to return to the idle screen.

9 Android Keys ) )
[ ] :tap to view and manage the list of recently
used applications.
10 Screen Indicator Indicates which idle screen is displayed.
Tap to add a line key, and then line key list will be
11 DSS Key displayed on the right of the home screen. For more

information, refer to DSS Keys on page 145.

o ) Displays the phone's time and date. For more
12 Digital Clock Widget | . )
information, refer to Clock on page 242.

The Second Idle Screen

The second idle screen displays phone’s system applications by default.

8,

Settings File Manager Message Calendar

. 2 B

Gallery Recorder Calculator Browser

No. Application Description

You can use this application to access phone settings
) and features. You can also swipe down from the top
1 Settings .
of the screen and then tap Settings to access phone

settings and features.

You can use this application to manage files in
2 FileManager internal SD card as well as USB flash drive. For more

information, refer to FileManager on page 189.

You can use this application to access the voice mails
3 Message or leave voice mails for someone. For more

information, refer to Message on page 358.

You can use this application to send and receive
4 Email emails. For more information, refer to Email on page
222.
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No. Application Description
You can use this application as a reminder or to
5 Calendar manage and arrange your events. For more
information, refer to Calendar on page 237.
You can use this application to view photos and
6 Gallery videos. For more information, refer to Gallery on
page 202.
You can use this application to record audio. For
7 Recorder ) )
more information, refer to Recorder on page 217.
You can use this application to calculate. For more
8 Calculator ) )
information, refer to Calculator on page 241.
You can use this application to present and explore
9 Browser content on the World Wide Web. For more
information, refer to Browser on page 229.

The Third Idle Screen

The third idle screen displays the calendar and email widgets by default.

Dec 11

No upcoming calendar
events

No. Widget Description
) Displays the data and upcoming events. For more
1 Calendar Widget ) )
information, refer to Calendar on page 237.
o Displays email list of the specified folder. For more
2 Email Widget ) ) )
information, refer to Email on page 222.

Navigating Menus and Fields

To navigate menus and fields, you can:

e  Tap corresponding keys on the touch screen.

° Tap menu items, fields, and arrows on the touch screen.
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° Press keys on the phone keypad.

To operate your phone using gestures, follow these tips:

Gesture Action

¥

Touch an item on the screen with your finger, and then

Ta
P lift your finger.
] T m\‘h Touch an item for about 2 seconds without lifting your
ong Ta Y .
9ap finger from the screen till an action occurs.
f— . .
Touch and move. When you want to scroll quickly, swipe
Swipe % your finger across the screen, either up, down, left or
right.
=4
Drag ' ; Touch and hold, then move. To stop scrolling, stop the

dragging motion.

Touch the screen with two or more fingers, and then

-

Pinch Open 4 )
move the fingers away from each other (stretch).

o

r Touch the screen with two or more fingers, and then
Pinch Close ‘h 9

move the fingers towards each other (pinch).

Control Center/Notification Center

Control center or notification center allows you to access common features or view important

notifications quickly.
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Swipe down from the top of the screen to enter the control center and the notification

center:

20:48 Wed Feb 08

(3} Screenshot

Q Settings

No. Name Description
. Display the phone’s time and date. For more information,
1 Time and date
refer to Time & Date on page 81.
Tap to turn on/off DND feature quickly. For
DND more information, refer to Do Not Disturb
(DND) on page 269.
Tap to enter Call Forward setting screen. For
FWD more information, refer to Call Forward on
page 274.
Aut Tap to enter Auto Answer setting screen. For
uto
more information, refer to Auto Answer on
Answer
page 262.
Silent Tap to turn on/off silent feature quickly.
2 Control Center
e Tap to turn on/off Wi-Fi feature quickly. For
more information, refer to Wireless Network
Wi-Fi .
Settings on page 55.
e Long tap to enter Wi-Fi setting screen.
e Tap to turn on/off Bluetooth feature quickly.
For more information, refer to Bluetooth
Bluetooth
uetoo Headset on page 130.
e Long tap to enter Bluetooth setting screen.
Tap to capture a screenshot. For more
Screenshot | )
information, refer to Screenshot on page 317.

N =
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No. Name Description
Tap to access the FileManager application to
USB manage the files in the USB flash drive. For
more information, refer to FileManager on
page 189.
Settings Tap to enter the Settings screen.
Drag the slider to adjust the screen brightness
) quickly. You can also enter the Backlight
Backlight . . )
Siid setting screen to adjust the screen brightness.
ider
For more information, refer to Backlight on
page 76.
e Tap Notification/Missed Calls/Voice Mail/Forwarded to
view the corresponding notification list.
Notification . o ) )
3 c e Tap the desired notification message to view the details.
enter
e Swipe left or right to delete a specific notification.
e Tap B to delete all notifications.
: tap to go back to the previous screen.
: tap to return to the idle screen.
4 Android Keys ) .
: tap to view and manage the list of recently used
applications.

You can swipe up from the bottom of the screen to hide this screen.
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Configuration Screen Display

Call Waiting 2

w

?
[

b

% call Waiting 1. Call Waiting:

Aa Auto Answer 2. Play Tone:

) DSSKeys 3. On Code:
Gt %7 KeyasSend 4. Off Code:

Ki" Hot Line

£ Anonymous

%@ Auto Redial

@ On O off

® on O off

- < o o =

Name

Description

1 Title Area

Displays the title of the current menu screen.

2 v

Tap to accept the settings.

Displays configuration items of the highlighted

3 Configuration Area i ]
menu item in the menu tree area.
Q : tap to go back to the previous screen.
) O : tap to return to the idle screen.
4 Android Keys ) )
[ ] :tap to view and manage the list of recently
used applications.
5 Tap to go back to previous screen.
- Displays menu items.
6 Menu Tree Area - Tap the desired menu item to enter the

corresponding configuration screen.
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Dialing Screen Display
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120 33

No.

Description

Time

The phone’s time is displayed on the right of the
status bar. For more information, refer to Time &

Date on page 81.

Line Key List

The line key list displays 6 line keys by default.
You can drag up and down to scroll through the
line keys. Various features can be assigned to line
keys. Each line key can display the label and
indicate the status of the assigned feature.

Note: The line key list appears only if you have

added at least one line key.

Tap to unfold line key list and display all line
keys. For more information, refer to DSS Keys on

page 145.

Tap it or swipe right to hide the line key list.

Android Keys

<] : tap to go back to the idle screen.
O : tap to return to the idle screen.
[] tapto view and manage the list of recently

used applications.

Dial Pad

Tap the desired character(s) and then tap Send to

dial out the number.

Placed Calls List

You should enable the recent call in dialing
feature to view the placed calls list. For more

information, refer to Recent Call In Dialing on
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No.

Description

page 260.

Talking Mode and Default

Account

+ Shows which account and talking mode you are
using to make a call. The talking mode includes
handset, speakerphone or headset; you can
alternate among the three modes when making a
call.

« Tap to change the default account. For more
information, refer to Default Account on page
164.

Tap to go back to the idle screen.

10

Directory

Tap to enter the Directory screen and view

contacts.

11

History

Tap to enter the History screen and view call

history.

12

&

* Tap to delete the entered characters one by
one.

* Long tap to delete two or more characters.

13

Tap to display/hide the onscreen keyboard. For
more information, refer to Using the Onscreen

Keyboard on page 45.

Video Call Screen Display

Although SIP-T56A smart media phone is an audio phone, the IP phone supports receiving

video when answering a call made by a video-enabled party. You can see the far-site video, but

because the IP phone cannot send video, the far site cannot see you.

) x 2
N

Conference EndCall Full Screen
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No.

Name

Description

Time

The phone’s time is displayed on the right of the
status bar. For more information, refer to Time &

Date on page 81.

Line Key List

The line key list displays 6 line keys by default.
You can drag up and down to scroll through the
line keys. Various features can be assigned to line
keys. Each line key can display the label and
indicate the status of the assigned feature.

Note: The line key list appears only if you have

added at least one line key.

Tap to unfold line key list and display all line
keys. For more information, refer to DSS Keys on

page 145.

Tap it or swipe right to hide the line key list.

Full Screen

Tap to show the video on the phone in full
screen. Only the near site (no video) and far site

are shown.

Soft Keys

* Label automatically to identify their
context-sensitive features.

« Swipe left to see other soft keys.

Far-Site Information

Shows the information (name or number) of the

far site.

Active Call Window

Shows the video of far site and near site.

By default, a small window (near site) is located
on the top-right of the touch screen, and a larger
window (far site) is centered in the middle of the
touch screen.

Note: Because the IP phone cannot send video,

the near-site video is turned off.

Call Duration Timer

Shows the duration time of current call.

10

Talking Mode

Shows that you are talking using the handset,
speakerphone or headset. You can alternate

among the three modes during calls.

11

Phone Dialer

Tap to enter the dialing screen. For more
information, refer to Dialing Screen Display on

page 42.

12

Directory

Tap to enter the Directory screen and view

contacts.

13

History

Tap to enter the History screen and view call

history.
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No. Name Description
A number under the icon indicates the number
14 of call(s) on the phone. For example, 1 indicates
1¢all(s that there is a call on the phone.
« Tap to exit or return to the talking screen.
‘Q : tap to go back to the idle screen.
15 Android Keys O : tap to return to the idle screen.
[ ] :tap to view and manage the list of recently
used applications.

Entering Data and Editing Fields

SIP-T56A smart media phone provides onscreen keyboard, phone keypad and onscreen dial pad

to enter data. Phone keypad and onscreen dial pad provide standard key layout, which enable

users to use existing or familiar key positions. You can enter data and edit fields using the

onscreen keyboard, phone keypad or onscreen dial pad.

Using the Onscreen Keyboard

Before using the onscreen keyboard to enter data, you need to know the function of the keys on

the onscreen keyboard. SIP-T56A smart media phone supports two kinds of input methods:

Android Keyboard (AOSP) - English (US) and Google Pinyin. For more information, refer to Input

Method on page 79.

Android Keyboard (AOSP) - English (US) Input Method

The English (US) input method supports multiple languages onscreen keyboard. The following

takes English keyboard of the English (US) input method as an example:

L— w e r t y u olp"@—ﬂ
S d f g h k | Next —> 3
4« z X c v b n m ! & —>4
5€— 7123 = /] ; 7123 —>»5
8 6 7 6
No. Item Description
« Tap to enter letters.
1 26 English Letters « Long tap a key then slide to choose one of
the options to enter an alternate character.
« Tap to delete the entered characters one
2 Delete Key
by one.
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No. Item Description

« Long tap to delete two or more

characters.

Label Next Key | Tap to go to the next field.

automatically Done Key | Tap to confirm the settings.

3 to identify the

context-sensiti Send Key | Tap to dial out the number.

ve features. Go Key Tap to browse the web page.

4 ﬁ Tap to switch to the uppercase input mode.
Tap to switch to the numeric&symbolic

5 2123 ]
input mode.

6 Five Special Characters Tap to enter the corresponding character.
« Tap to enter spaces.

7 Space Key )
« Long tap to change input method.
Tap to access input options to configure
Input languages or Android Keyboard
Settings (AOSP). You can use AOSP to

8 = X

configure Android keyboard including Input
languages, Auto-capitalization, Sound on

keypress and so on.

Tap ?123 to switch to the numeric&symbolic input mode as shown below:

1€ 1 2 3 4 5 6 7 8 9 0 & >2
7< @ # S % & o + ( ) Next —>3
aePidll v = |+ ; ~[< [
5€— ABC _ / ABC [—>5
6
No. Item Description
« Tap to enter numbers.
» Long tap a key then slide to choose one
1 Numbers )
of the options to enter an alternate
character.
« Tap to delete the entered characters one
by one.
2 Delete Key
* Long tap to delete two or more
characters.
3 Label Next Key | Tap to go to the next field.
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No. Item Description
automatically to | pone Key | Tap to confirm the settings.
identify the
. Send Key | Tap to dial out the number.
context-sensitiv
e features. Go Key Tap to browse the web page.
4 ~[< Tap to switch to the symbolic input mode.
Tap to switch to the lowercase input
5 ABC
mode.
« Tap to enter spaces.
6 Space Key .
« Long tap to change input method.
- Tap to enter special characters.
) « Long tap a key then slide to choose one
7 Special Characters )
of the options to enter an alternate
character.
Tap ~[< to switch to the symbolic input mode as shown below:
leq -~ | . v n - X q —>2
—| g lelele|l»]|=2|=]¢]|} >3
4 € 723 \ © ® ™ % [ ] i >4
S5€— ABC < > , 3.5
6
No. Item Description
« Tap to enter special characters.
1 Special Characters « Long tap a key then slide to choose one of
the options to enter an alternate character.
* Tap to delete the entered characters one
by one.
2 Delete Key
* Long tap to delete two or more
characters.
Label Next Key | Tap to go to the next field.
automatically Done Key | Tap to confirm the settings.
3 to identify the
context-sensiti Send Key | Tap to dial out the number.
ve features. Go Key Tap to browse the web page.
Tap to switch to the numeric&symbolic
4 7123 )
input mode.
5 ABC Tap to switch to the lowercase input mode.
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No. Item Description

« Tap to enter spaces.
6 Space Key

« Long tap to change input method.

Google Pinyin Input Method
You can use Google Pinyin input method to enter Chinese. For operating instructions on how to
use the Google Pinyin input method, refer to the operating instructions above.

When you change the input method to Google Pinyin, the onscreen keyboard displays the

English input mode as shown below by default:

s z X C v b n m &
"X 7123 : FERL

Tap ZE 3 to switch to the Chinese input mode as shown below:

P X 7123 0 Fehk

Tap ?123 to switch to the numeric&symbolic input mode as shown below:

1 2 3 4 5 6 g 8 9 0

@ | # |l %s| [ =I=]«]¢]|)
ALT ! ‘ ! ; : 7 &
R 7123 ° FEAK

48


app:ds:space
app:ds:key

Getting Started

Tap ALT to switch to the symbolic input mode as shown below:

~ + P - . 2 < > { }

© £ € A ® C = = ( ]
ALT i ' ' + | \ v &

P | e SEAL

The other things you need to know:

If you want to Action

Position the cursor. Tap to position.

1) Long tap the entered character(s).
2) Do one of the following:
« Tap SELECT ALL on the top of the touch screen.

Select all characters.

 Drag [l / M to select all characters.

1) Long tap the entered character(s).

2) Drag gy /g to select the characters you want to
cut/copy.

3) Tap CUT/COPY on the top of the touch screen.

4)  Long tap the desired field.

5) Tap PASTE.

Cut/Copy characters.

« Long tap the entered character(s).

Delete more characters at a Drag g /M to select the characters you want to delete.

time. Tap

* Long tap

1) Drag your finger to highlight the characters you want to
Replace characters. replace.

2)  Tap the desired character.

Using the Phone Keypad and Onscreen Dial Pad
Instead of using the onscreen keyboard, you can also use the keypad on your phone or dial pad
on the dialing screen to enter data. The phone keypad and onscreen dial pad only provide digit

keys, # key and * key.

Note When using the onscreen dial pad, you can tap to use the onscreen keyboard. For more
information, refer to Using the Onscreen Keyboard on page 45.
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Phone Status
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You can view phone status via phone user interface or web user interface.
Available information of phone status includes:
° General information (IP address, MAC address, Wi-Fi MAC address and firmware version)

° Network status (IPv4 status or IPv6 status, IP mode, MAC address and Wi-Fi MAC address)
- IPv4 uses a 32-bit address.

- IPv6 is an updated version of the current Internet Protocol to meet the increased

demands for unique IP addresses, using a 128-bit address.

. Phone status (product name, hardware version, firmware version, product ID, MAC address,

Wi-Fi MAC address, device certificate status and Android version)
° Account status (register status of SIP accounts)
e  Storage information (internal storage, internal SD and USB storage)

The storage information is sorted and displayed with different categories. The following

table lists usage of each category:

Category Usage

Apps Display the memory cost of the application data and media content.

Cached data | Tap to clear cached data for all apps.

Pictures, . . . L
) Tap to view the pictures/videos by Gallery application.
videos
Audi Tap to open the file system of the storage. You can browse the file
udio

system to view all audios in the internal SD card or USB flash drive.

Downloads | Display the memory cost of the downloaded files.

Mi Tap to display all folders on the IP phone. You can then select the folders
isc.
to be cleaned up.

The operating system and system applications occupy some storage space. Therefore, the actual
available space will be smaller than the nominal space. Updates on the operating system and

firmware version may cause changes to the available space.
To view the phone status via phone user interface:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
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2.

3.

Note  You can view the device certificate status and storage information via phone user interface only.

Tap Settings->Status.

© General 1. IPv4: 10.2.20.16
&Y Network 2. MAC: 00:15:65:C2:D6:9F
%, Phone 3. Wi-Fi MAC: 94:A1:A2:78:D1:18
@ Accounts 4, Firmware: 58.80.0.35
£  Sstorage

< O O

Tap the desired item to view the desired information.

To view the phone status via web user interface:

1.
2.

3.

4.

Open a web browser on your computer.

Enter the IP address in the browser's address bar, and then press the Enter key.

(e.g., "http://192.168.0.10" for IPv4 or "http://[2005:1:1:1:215:65ff:fe64:6e0a]" for IPv6).

Enter the user name (admin) and password (admin) in the login page.

LOgin Smart Media Phone SIP-TS56A

Username admin
Password eeses

Click Confirm to login.
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The phone status is displayed on the first page of the web user interface.

Log Out

Yealink | =ca

| Account || metwork || DSskey || Features || Settings || Directory || Security |

_ Version ) NOTE
Status

Frmwacare Veraon 58.80.0.25

Versian
Hardware Version 72.0.0.0.0.0.0 It showes the version of
frrware.
Hatwaork  i§)
Hetwork
Internet Port Pve It shows the mformation of
WdAN port,
IPv4 a
WAN Port Type DHCR @ You can dick here to get
WN P Addrass 10.2.20.16 mae guides:
Subnet Mask 255.255,255.0
Gatewzy 10.2.20.254
Prirmary DNS 102,168,122
secondary DNS 192.168.1.20

Hetwork Common {5

MAC Address 001 5:A5:C2: 06 5F
WiFi MAC Ga:A1:ATE0I1E
Link Status Connactad

Device Typa Bridge

Account Status g
Account ] 1037 @10.200.108.48 : Regiktered

Account2 Disabled

Note If IP mode of the phone is configured as IPv4 & IPv6, you can enter either of them in the
browser’s address bar to view the phone status. IPv6 is not available on all servers. Contact
your system administrator for more information.

Basic Network Settings

If your phone cannot contact a DHCP server for any reason, you need to configure network

settings manually. The IP phone can support either or both IPv4 and IPv6 addresses.
To configure the IP mode via phone user interface:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
2. Tap Settings->Advanced (default password: admin) ->Network->WAN Port.
3. Tap the IP Mode field.
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4. Tap the desired value (IPv4, IPv6 or IPv4 & IPv6) in the pop-up dialog box.

IPvd4

IPvé

IPv4 &IPve

5. Tap q/to accept the change or q to cancel.
You can configure a static IPv4 address for the IP phone. Before configuring it, make sure that
the IP mode is configured as IPv4 or IPv4 & IPv6.

To configure a static IPv4 address via phone user interface:

Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
Tap Settings->Advanced (default password: admin) ->Network->WAN Port->IPv4.
Tap the Type field.

Tap Static IP in the pop-up dialog box.

i & W N H

Enter the desired value in the IP Address, Subnet Mask, Gateway, Primary DNS and
Secondary DNS field respectively.

<« 1Pv4 WAN Port v
=Y Network 1. Type: Static IP

R Phone Lock 2 IP Address: 192.168.1.20

B Set Password 3. Subnet Mask: 255.285.285.0

@, Set AES Key 4. Gateway: 192.168.1.254

- AutoProvision 5. Primary DNS: 202.101.103.55

2 FWD International 6. Secondary DNS: 202.101.103.56

& Reboot

| 0 | ﬂiiil iiﬂl

6. Tap s/ to accept the change or Q to cancel.

You can configure a static IPv6 address for the IP phone. Before configuring it, make sure that
the IP mode is configured as IPv6 or IPv4 & IPv6.
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To configure a static IPv6 address via phone user interface:

i & W N H

6.

Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
Tap Settings->Advanced (default password: admin) ->Network->WAN Port->IPvé.
Tap the Type field.

Tap Static IP in the pop-up dialog box.

Enter the desired value in the IP Address, IPv6 IP Prefix, Gateway, Primary DNS and
Secondary DNS field respectively.

« IPv6 WAN Port v
@) Network 1. Type: Static IP
5 Phone Lock 2. IP Address: 2005:1:1:1:12
ﬁ Set Password 3.1Pv6 IP Prefix: 64
Set AES Key 4. Gateway: 2005:1:1:1:
« Auto Provision 5. Primary DNS: 2005:1:1:1:88
2, FWD International 6. Secondary DNS: 2005:1:1:1:89
& Reboot

.e) Reset ccnﬁi _

Tap W to accept the change or <} to cancel.

If you are using an xDSL modem for IPv4 network connection, you can connect your phone to

the Internet via PPPoE mode. Set the WAN port as a PPPoE port. The PPPoE port will perform a

PPP negotiation to obtain the IP address. Contact your system administrator for the PPPoE user

name and password.

To configure PPPoE via phone user interface:

P W N H

Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
Tap Settings->Advanced (default password: admin) ->Network->WAN Port->IPv4.
Tap the Type field.

Tap PPPoE in the pop-up dialog box.
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5.  Enter the PPPoE user name and password in the corresponding fields.

« 1Pv4 WAN Port ¥4
% Network 1. Type: PPPGE

ES  Phone Lock 2. PPPoE User: user

a Set Password 3. PPPoE Passwaord: et

@, Set AES Key

- Auto Provision
£ FWD International

@ Rebool

.i- i Reset cunﬁi

6. Tap +/ to accept the change or Q to cancel.

Note The wrong network settings may result in inaccessibility of your phone and may also have an
impact on your network performance. For more information on these parameters, contact your
system administrator.

Wireless Network Settings

Yealink SIP-T56A smart media phone supports Wi-Fi feature. The IP phone can be connected to
wireless network if Wi-Fi is available within the area. For more information, contact your system

administrator.

Note Enabling Bluetooth may degrade your wireless network connection. For improved wireless
network performance, you should disable Bluetooth when it is not in use. For more information,
refer to Activating/Deactivating the Bluetooth Mode on page 130.

Connecting to the Wireless Network

Three ways to connect SIP-T56A smart media phone to the wireless network:

e  Manually connect to an available wireless network
° Wi-Fi Protected Setup (WPS)

e  Manually add a wireless network
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When the phone is connected to a wireless network, the Wi-Fi icon %+ will display on the status
bar. The Wi-Fi icon indicates the signal strength. The more green arcs you see, the stronger the
signal strength is. For more information, refer to Icon Instructions on page 15. And the Wi-Fi

label on the control center will change to the SSID of the connected wireless network.

11:27 Fri Feb 10

2 TP-LINK_1C7C

(3 Screenshot L¥ Settings

Manually Connect to an Available Wireless Network
You can manually connect your phone to a wireless network.
To manually connect to an available wireless network via phone user interface:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
2. Tap Settings->Basic->Wi-Fi.
3. Tap the On radio box in the Wi-Fi field.

The phone will automatically search for available wireless networks in your area.

:j |anguage! nput

Wireless Status:
¥ Time & Date =
Wi-Fi: ® On O off
1 Dis
[3 Display . TP-LINK_1C7C
) Sound
% TP-LINK_FE63
£ Change PIN
% UTT-HIPER_E903FQ
t} Bluetooth Cert
Q >
= i
A . CMceC
~o
~ s
) APP accounts _ TEST

4. (Optional.) To re-search the available network, tap = and then tap Scan.
5. Tap the desired wireless network (SSID) to connect to it.
6. If the network is secure, enter its password in the Password field.

Contact your network administrator for the Wi-Fi password.
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You can do the following:
- Tap the Show password radio box to make the password visible.

- Tap the Show advanced options radio box to configure the HTTP proxy for Browser

application. For more information, refer to Browser on page 229.

TP-LINK1C7C

Hig}

WPA/WPA2 PSK

) Show password

() Show advanced options

7. Tap Connect to connect to the wireless network.

Once the connection has completed successfully, the prompt “Connected” appears under
the corresponding SSID.

A anguage & Input
Wireless Status: >
(#] Time &Date )
Wi-Fi: ®on ) Off
O3 Display = TP-LINK.ICTC
PR [Connecied |
Z TP-LINK_FE63
£ change PIN
= UTT-HIPER_E903F0
O Bluetooth
= and-Business
= WiFi
2= CMCC-WEB
P
.’ APP accounts = CMcC

You can also swipe down from the top of the screen to enter the control center, and toggle
Wi-Fi on. The phone will automatically search for wireless network in your area, and try to
connect the wireless network that you have connected last time. If there are no available
wireless networks or the phone cannot connect the wireless network that you have
connected last time, you will get a notification "Wi-Fi networks available”. Swipe down from
the top of the screen to enter the notification center, tap the notification. Repeat steps 4 to

7 to connect to the desired wireless network.

Wi-Fi Protected Setup (WPS)

Wi-Fi Protected Setup (WPS) provides simplified mechanisms to configure secure wireless
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networks. WPS can automatically configure a wireless network with a network name (SSID) and

strong WPA data encryption and authentication.

Two methods supported by Yealink IP phones in the Wi-Fi protected setup:

° Push Button Configuration (PBC): The user simply has to push the WPS key on both the IP

phone and gateway/router to connect.

° Personal Identification Number (PIN): The user has to enter a WPS PIN generated

randomly by the IP phone on the gateway/router to connect.

Push Button Configuration (PBC)

To connect to the wireless network using PBC method:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.

2. Tap Settings->Basic->Wi-Fi.

3. Tap the On radio box in the Wi-Fi field.

The phone will automatically search for available wireless networks in your area.

% Language & Input

Wireless Status:
(] Time &Date

Wi-Fi:
[ Display 2 TP-LINK_1C7C
) Sound

% TP-LINK_FE63
£ Change PIN

%= UTT-HIPER_ES03FQ
£3 Bluetooth __ Cen

o Se |
= WI-Fi
= WiFi CMCC

Q r
~
) APP accounts = ST

4. Tap : and then tap WPS.

% Language & Input
Wireless Status:
(%] Time &Date
Wi-Fi:
[ Display z TP-LINK_1C7C
«) Sound
% TP-LINK_FE63
£ ChangePIN
%= UTT-HIPER_ES03FO
B Bluetooth ~ Cernt
e
= Wi-Fi
= Wi-Fi . CMcCC
] r
PI
./ APP accounts = TEST

The touch screen prompts “Press the Wi-Fi Protected Setup button on your router. It may
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5.

be called "WPS" or contain this symbol:".

Long press the WPS key on your gateway/router.

Once WPS setup has completed successfully, the touch screen will prompt “Connected”.

Personal Identification Number (PIN)

To connect to the wireless network using PIN method:

1.
2.
3.

4.

5.
6.

Swipe down from the top of the screen or swipe left/right to go to the second idle screen.

Tap Settings->Basic->Wi-Fi.

Tap the On radio box in the Wi-Fi field.

The phone will automatically search for available wireless networks in your area.

% Language & Input

Wireless Status:
(] Time &Date

Wi-Fi:
[ Display 2 TP-LINK_1C7C
) Sound

% TP-LINK_FE63
ﬂ Change PIN

7% UTT-HIPER_E903FO

Bl th

£3 Bluetoo __ Cen

-0 > |
= WI-Fi
= WiFi CcMCC

o r
~
) APP accounts = NEET

@ On O off

E

Tap - and then tap WPS-PIN.

& Language & Input
Wireless Status:
(%] Time &Date
Wi-Fi:
[ Display = TP-LINK_1C7C
«) Sound
% TP-LINK_FE63
ﬂ Change PIN
% UTT-HIPER_E903F0
£3 Bluetooth __ Cent
b ] €
= Wi-Fi
=  Wi-Fi . CMcCC
] r
-,
., APP accounts = T

+) Add
~ a :‘ Scan
@® On O off :

© wes

& wespin

The touch screen prompts “Enter pin XXX on your Wi-Fi router. The setup can take up to

two minutes to complete.”.

Note the PIN code.

Enter the gateway/router address in the address bar of a web browser on your PC

connected to the gateway/router.
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7. Enter the user name and password in the login page.
8. Locate the WPS Wizard configuration menu.
9. Enter the PIN code in the field that allows you to setup wireless devices by using a PIN.

10. Click the corresponding button in the gateway/router’s web interface to search WPS

clients.

Once WPS setup has completed successfully, the touch screen will prompt “Connected”.

Note Contact your gateway/router provider for more information.

Manually Add a Wireless Network

If your gateway/router has SSID broadcast disabled, it might not appear in the scanning results.

In that case, you must manually add a wireless network.
To add a wireless network:

Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
Tap Settings->Basic->Wi-Fi.

Tap the On radio box in the Wi-Fi field.

> W N+

Tap E and then tap Add.

Add network

Enter the SSIC

None

() Show advanced options

5. Enter the desired value in the Network SSID field.
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6. Tap the Security field.

Seeurity

WRA/WPAZ BSK

BOZ1x EAP

7. Tap the desired value.
- If you select WEP or WPA/WPA2 PSK:
1) Enter the password in the Password field.
- If you select 802.1x EAP:
1) Tap the EAP method field.

2) Tap the desired EAP method in the pop-up dialog box.

- If you select PEAP/TTLS:
a) Tap the Phase-2 authentication field.

b) Tap the desired Phase-2 authentication method in the pop-up dialog
box.

c) Enter the identity (username) in the Identity field.

d) Enter the anonymous identity (username) in the Anonymous identity

field (to be used as the unencrypted identity).
e) Enter the password in the Password field.
- Ifyou select TLS:
a) Enter the username in the Identity field
- If you select PWD:
a) Enter the username in the Identity field.
b) Enter the password in the Password field.

8.  You can do the following:
- Tap the Show password radio box to make the password visible.

- Tap the Show advanced options radio box to configure the HTTP proxy for Browser

application. For more information, refer to Browser on page 229.

9. Tap Save to accept the change.
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Viewing the Connected Wireless Network Information

To view the connected wireless network information:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
2. Tap Settings->Basic->Wi-Fi.

3. Tap Wireless Status to view the detailed wireless network information (e.g., Profile Name,
SSID or Signal Strength).

“ Wireless Status
& Language & Input

1. Wireless Status: Connected
7] Time & Date

2. Profile Name: TP-LINK_1C7C
7] Display

3.8SID: TP-LINK_1C7C
) Sound

4. Signal Strength: Strong
B Change PIN

5. Channel: 1
B Bluetooth

6. AP Mac Address: 88:25:93:9%1¢:7¢
= Wi-Fi

7. Security Mode: None
% APP accounts

4. (Optional.) Drag up and down to scroll through the list of wireless network information.

Disconnecting the Wireless Network Connection

You can disconnect the wireless network connection from your phone.

To disconnect the wireless network:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
2. Tap Settings->Basic->Wi-Fi.

3. Tap the connected SSID (the top one).

TP-LINK_1C7C

Connected
Strong
72Mbps

None

10.2.5.214
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4. Tap Forget.

Disabling Wi-Fi Feature

To disable Wi-Fi feature, do one of the following:

- Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
Tap Settings->Basic->Wi-Fi.
Tap the Off radio box in the Wi-Fi field.

= Wi-Fi To aee avsilable networks, tum WLAN on.

& Language & Input
Wireless Status:

[Z] Time & Date
Wi-Fi D On ® off
LZ Display
<) Sound
& Change PIN
o)
%) Bluetooth

= Wi-Fi

APP accounts

- Swipe down from the top of the screen to enter the control center, and then tap =

11:27 Fri Feb 10

2 TP-LINK_1C7C

L_S,l Screenshot

The icon %" disappears from the status bar, and the Wi-Fi label resumes to Wi-Fi.
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Customizing Your Phone

Customizing Your Phone

You can customize your SIP-T56A smart media phone by personally configuring certain settings,
for example, wallpaper, time & date and ring tones. You can add contacts to the phone’s local
directory manually or from call history. You can also personalize different ring tones for different

callers.

This chapter provides basic operating instructions for customizing your phone. Topics include:

e  General Settings

e  Audio Settings

° Contact Management

e  (Call History Management

e  Search Source List in Dialing
e  System Customizations

If you require additional information or assistance with your new phone, contact your system

administrator.

General Settings

Wallpaper

You can customize the wallpaper of the SIP-T56A smart media phone and color-screen
expansion module EXP50 (if connected). You can also change the wallpaper image via phone
user interface or web user interface. The custom wallpaper can be a built-in image, a picture
stored in internal SD card/USB flash drive (if connected) or a picture uploaded via web user
interface. For more information on how to connect the USB flash drive, refer to Phone

Installation on page 29.
You can select a wallpaper from different categories:

e  Wallpapers: Set a recently used picture as the wallpaper, or tap “Pick image” to display the
available pictures from the Recent/Images/Downloads/Gallery list and then select a

desired picture as the wallpaper.

e  Gallery: Launch Gallery application, tap a Gallery albums and then select a desired picture

as the wallpaper.
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Uploading the Custom Wallpaper

The wallpaper image format must meet the following:

Format

Resolution

Single File Size

Screen Size

*Jjpg

<=2.0 megapixels

<=5MB

7 inches (Resolution:

1024*600)

To upload the custom wallpaper via web user interface:

1. Click on Settings->Preference.

2. Inthe Upload Wallpaper field, click Browse to locate and upload the picture from your

local system.

Yealink | e 2
| Account |

Language 2]
Preference
e Live Dialpaa | Disablad w [ 7] 5 T

il Inter Digit Tame{1~14] 4 @ mﬂ:’fﬁ;f sattings for
Call Disptay Backlight Active Level a ~ (7]
3 T [ ¥ou can click here to gat

Upgrade Backlight Time{saconds} | Biwzys On w 7] S

WatchDog Cisabled ~ 7]
At Drowision 1

Ring Type Rung 1Lwav ~ 7]
Configuration Upload Ringtons [ Mo sslected file || Browss..
Dzl Plan Cancel
Voice wiallpapar [Oefau?! 10D w [ 7]

Wallpaper for Expansion Modulies Default-enpilliog A
Ringj T 1

Updoad Wallpaper | Mo selected file || Browse...
Tones Upload cancel
SpNeg Uri i =

3. Click Upload to upload the file.

The uploaded custom picture will apply to SIP-T56A smart media phone and EXP50, and appear
in the pull-down lists of Wallpaper and Wallpaper for Expansion Modules synchronously. You
can delete the custom wallpaper by clicking Del when selecting the desired custom wallpaper in

the Wallpaper or Wallpaper for Expansion Modules field.

Changing the Wallpaper
To change the phone wallpaper or EXP50 wallpaper via phone user interface:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
2. Tap Settings->Basic->Display.

3. Do one of the following:

- If you change the phone wallpaper, tap Wallpaper.

- If you change EXP wallpaper, tap EXP Background.
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4.

Do one of the following:

- Tap Gallery.

The touch screen displays all Gallery albums.

Select photo

17:48

B Screenshots

Select a desired Gallery album.
Tap a desired picture to preview, and then tap Set wallpaper or Set as exp

background.

/ o

v/ Set wallpaper
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- Tap Wallpapers.

The touch screen displays the current used wallpaper in the background, built-in

wallpapers and the recently used wallpapers list on the bottom of the touch screen.

~/ Setwallpaper

Do one of the following:

- Select a desired wallpaper from the build-in wallpapers and recently used

wallpapers list, and then tap Set wallpaper or Set as exp background.
- Tap Pick image.

The touch screen displays the recently saved pictures.

68



Customizing Your Phone

Tap E on the top-left of the touch screen.

Images

Downlbads

Do one of the following:

- Tap Images to see all pictures stored in internal SD card or USB flash drive (if

connected).
- Tap Downloads to see all pictures you have downloaded.

- Tap Gallery to see all pictures by Gallery application.
Select a desired picture to preview.

The picture will appear in the recently used wallpapers list.

" Setwallpaper

Tap Set wallpaper or Set as exp background.

You can long tap the empty spot on the idle screen and then tap WALLPAPERS, the effect is
equal to tapping Settings->Basic->Display->Wallpaper->Wallpapers. Then you can change
the phone wallpaper as the operating instructions described above.

You can also change the phone/EXP wallpaper when viewing pictures by FileManager or
Gallery application. For more information, refer to FileManager on page 189 and Gallery on

page 202.

The phone and EXP wallpaper are configurable via web user interface at the path
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Settings->Preference.

The SIP-T56A smart media phone screen size is 7 inches (Resolution: 1024x600). The EXP50
screen size is 4.3 inches (Resolution: 272x480). If the size of the custom picture doesn't meet the
IP phone/expansion module screen size, the wallpaper will be stretched or/and zoomed out
according to the screen size.

The screen saver will automatically start each time your phone is idle for a certain amount of
time. The screen saver is used to blank the screen or fill it with moving images or patterns. If you
connect a color-screen expansion module EXP50 to the IP phone, the screen saver will start or

stop on the phone and EXP50 synchronously.
The screen saver will be stopped when:

e  Press any key.

Tap the touch screen.

e  Pick up or hang up the handset.

e  Thereis an incoming call.

e A new prompt (e.g., missed call, new voice mail or forwarded call).

e  The status of BLF key changes.

If your phone is idle again for a specified period of time, the screen saver will start again.

The SIP-T56A smart media phone supports four screen saver types: Clock, Colors, Photo Frame
and Photo Table.

If you set the screen saver type to Clock, the touch screen will display as below when screen

saver starts:
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If you set the screen saver type to Colors, the touch screen will display as below when screen

saver starts:

If you set the screen saver type to Photo Frame, the touch screen will display the selected

pictures one by one when screen saver starts:

If you set the screen saver type to Photo Table, the touch screen will display the selected

pictures as below when screen saver starts:
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To configure the screen saver via phone user interface:

Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
Tap Settings->Basic- >Display->Screen Saver.
Tap the Screen Saver Wait Time field.

Tap the desired time in the pop-up dialog box.

i > w NP

Do one of the following:

- Tap the Clock radio box.
(Optional.) Tap -5‘_:} next to the radio box.

Style

Night mode

a

e  Tap the Style field to set the clock type to Analog or Digital.

e  Tap the Night mode radio box to display the screen saver dimly for dark rooms.

Tap <1 to return to the Screen Saver setting screen.
- Tap the Colors radio box.

- Tap the Photo Frame radio box.
Tap -5‘_:} next to the radio box to select the desired Gallery album(s).
Tap the desired checkbox or SELECT ALL on the top-right of the touch screen.

Photo Frame SELECTALL
Camera
Sereenshots
album
< O O

72



Customizing Your Phone

Tap Q to return to the Screen Saver setting screen.

- Tap the Photo Table radio box.
Tap -5‘_:} next to the radio box to select the desired Gallery album(s).
Tap the desired checkbox or SELECT ALL on the top-right of the touch screen.

Tap Q to return to the Screen Saver setting screen.

&« Screen Saver v
& Language & Inpu

Screen Saver Wait Time 600s
] Time&Date .

' Clock

(7] Display

f- Colours (O]
«{) Sound

|0 | Photo Frame
& Change PIN

F1 Photo Table
D Bluetooth
= WiFi
/:/ APP Accounts

< @) O

6. Tap«/ to accept the change or ﬂ to cancel.

Note Screen saver is configurable via phone user interface only.

Power Saving

The power saving feature is used to turn off the backlight and screen to conserve energy. The IP

phone enters power-saving mode after it has been idle for a certain period of time.

If you connect a color-screen expansion module EXP50 to the IP phone, the IP phone and EXP50

will enter or exit power-saving mode synchronously.

The IP phone will exit power-saving mode when:

Press any key.

e  Tap the touch screen.

e  Pick up or hang up the handset.

e  Thereis an incoming call.

e  Anew prompt (e.g., missed call, new voice mail or forwarded call).

e  The status of BLF key changes.
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You can configure the following power-saving settings:

° Office Hour

° Idle TimeOut (minutes)

Note Power saving is configurable via web user interface only.

Enabling the Power Saving

The office hour and idle timeout (minutes) settings work only if the power saving feature is

enabled.
To enable the power saving feature via web user interface:

1. Click on Settings->Power Saving.

2. Select Enabled from the pull-down list of Power Saving.

Yealink | s _ , =
| Metwork || DSSKey || Features | Directory |
Powear Saving Enabled -
Preference
Ol Holw SETENQS-DOWEISaving-niTe
-DOw o
T nate Mondzy @ -1
Call Dispilay Tugsday 7 - 19 13 ou can dick hers to get
mare guides.
Upgrade Wadnasday L
Thursday iy 19
Auto Provision
Friday - 19
Configuration Saday 7 -0
Dial Plan Sunday W -7
Idle TimeDut (minutes)
Volce
Offics Hour Jdka Timaout 130
Ring
Dff Hour 1dle TimeDut 10
Tones User Input Extenson Idle TimeOut 10
Safthkey Layout Confirm Cancal
TROGY
Volce Monitoring
sIp
Video
Power Saving

3. Click Confirm to accept the change.

Configuring the Office Hour
Office Hour specifies the starting time and ending time in the office each day.
To configure the office hour via web user interface:

1. Click on Settings->Power Saving.

2. Select a desired day of the week.
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3. Enter the starting time and ending time respectively in the desired day field.

T — |
Log Out
Yealink | s . T ——— i - .
| Staws | | Account || Network |'| DSSKey } | Features | | Directory |[ Security
Fawer Saving Enabled - NOTE -
Preference
Office Hour
e STt SAEENOsDOwWRISEVINg-Nota
L i Monday a7 =19
Call Display Tuactay 07 =19 Eﬂ You can click here to get
mare guides.
, 4 =
Upgrade Wednesday a7 19
Thursday 07 |=19
Aulo Provision
Frday 07 -19
Configuration Satirday a7 -7
Dial Plan Sunday 07 |- 07
" Idie Tmatut (minutas)
Voice
Offica Hour Tdl Tmagut 130
Hing
O Hour Idle Trme Out 10
Tones User Tiput Extension 1 Thmeout 10
Sy i | o)
TROGS
Voice Monitaring
SIP
Virlen
Power Saving

4. Click Confirm to accept the change.

Configuring the Idle TimeOut
Idle TimeOut specifies the period of time before the IP phone enters power-saving mode. The
following three types of idle timeout you can configure:
e  Office Hour Idle TimeOut: Configures the idle timeout for office hours.
e  Off Hour Idle TimeOut: Configures the idle timeout for non-office hours.

e  User Input Extension Idle TimeOut: Configures the idle timeout that applies after you
use the IP phone (for example, press a key on the phone, pick up/hang up the handset or

tap the touch screen).

By default, the Office Hour Idle TimeOut is much longer than the Off Hour Idle TimeOut. If you
use the IP phone, the idle timeout that applies (User Input Extension Idle TimeOut or Office
Hour/Off Hour Idle TimeOut) is the timeout with the highest value. If the phone has an incoming

call or message, the User Input Extension Idle TimeOut is ignored.
To configure the idle timeout via web user interface:

1. Click on Settings->Power Saving.

2.  Enter the desired value in the Office Hour Idle TimeOut field.
The default value is 120, you can set to 1-240.

3. Enter the desired value in the Off Hour Idle TimeOut field.
The default value is 10, you can set to 1-10.

4. Enter the desired value in the User Input Extension Idle TimeOut field.
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The default value is 10, you can set to 1-30.

Log Out

Yealink | s

| Direcory [ Security |

Power Saing Enabled - NOTE -
Preference
Office Hour
= B sethngs-powersvng-note
me & Date Monday a7 |19
Call Bisplay Tuesdey 07 =18 12 voii can elick hiera o get
mare guides,

Uibgrade Wadnasday 07 - 19

Thursday or -19
Auto Provision

Friday o7 |~19
Configuration Saturday w7 -7
Dial Plan Sunday L

: Idle TimeOut (minutes)

Vaice

Dffice Hour Idle TimeQuE 1z0
iing =

Off Howr Idle TimeQut 10
Tones Liser Input Extansion Tle Trmegut 10
Safthey Layout (e =T
TROS9
Voice Monit oring
SIp
Video
Power Saving

5. Click Confirm to accept the change.

Backlight
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Backlight has two options:

Backlight Active Level: The intensity of the touch screen when the phone is active. You can
change the intensity of the touch screen by dragging the backlight active level slider.
Backlight Time: The delay time to change the intensity of the touch screen when the phone is
inactive. You can select a desired time to change the intensity or turn on the backlight
permanently.

e  Always On: Backlight is on permanently.

° 15s, 30s, 60s, 120s, 300s, 600s or 1800s: Backlight is changed when the phone is inactive

after the designated time (in seconds).

If you connect a color-screen expansion module EXP50 to the IP phone, the screen's intensity of

both the phone and EXP50 will change synchronously.
To configure the backlight via phone user interface:

Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
Tap Settings->Basic->Display->Backlight.

Drag the Backlight Active Level slider to change the intensity of the touch screen.

> W N H

Tap the Backlight Time field.
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5. Tap the desired time in the pop-up dialog box.

« Backlight v
& Language & [nput

1. Backlight Active Lavel:
[E] Time & Date

2. Backlight Time: Always On
[ Display
) Sound
&
i Change PIN
'f} Bluetooth
T WiFi
‘) APPaccounts

< O O

6. Tap to accept the change or to cancel.

You can also drag the backlight slider on the control center to change the intensity of the touch
screen.

To configure the backlight active level on the control center:

1. Swipe down from the top of the screen to enter the control center.

13:30 Fri Feb 10

(3 Screenshot Q Settings

—°

2. You can do one of the following:

- Drag the backlight slider.
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When dragging the slider, the control center (except the backlight slider) and
notification center will be hidden. You can view the intensity changes of the touch

screen in real-time.

15 A

Fri, February 10

If you lift your finger, the control center and notification center will be shown again.

- Tapm.

The intensity of the touch screen is changed to the highest.

-

The intensity of the touch screen is changed to the lowest.

Backlight is configurable via web user interface at the path Settings->Preference.

Language

The default language of the phone user interface is English. If the language of your web browser
is not supported by the phone, the web user interface will use English by default. You can

change the language for the phone user interface and the web user interface respectively.
To change the language for the phone user interface:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
2. Tap Settings->Basic->Language & Input->Language.

3. Drag up and down to scroll through the list of available languages.
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4. Tap the desired language.

@ Language &input @® English(English)

2) Time &Date O #f&s3z(Chinese_S)
[7] Dpisplay ) EHPZ(Chinese_T)
) Sound O Frangais(French)

ﬂ Change PIN ) Deutsch(German)
£) Bluetooth O Italiano(italian)

= WiFi O Polski(Polish)

5. Tap J to accept the change or Q to cancel.

Text displayed on the phone user interface will change to the selected language.
To change the language for the web user interface:

1. Click on Settings->Preference.

2. Select the desired language from the pull-down list of Language.

Log DUt

-
Yealink | s _ . > _ - : :
| Status || Account || Metwork || DSSKey | | Directory Security
Language Englehi En gish) - Q OTE
Preference _J et
Live Dipad .[:!xsahled - (7] = nce
Lot nter Digk Tima( L~145} q (7] ;Te nlr:f:trenne settngs for
Iministrator.
cal Display Backlght Active Leval 7 - [ 7]
Upgrade Backight: Time{saconds) .;..};\'avs On - %] E:Eo:m:ick here to get
watchDog Enabled - @
Auto Provision
Ring Type Ringl.wav - (7]
CENRa Upkad Ringtone | Upload Fiie
Dial Man walpapar Defaultjpg - [ 7]
\idice Walpapar for Expansion Modules Default-exp50,pg - 0
Uplad Walpaper upload File |
Ring
Lonfrm | Cancel
Tones +

3.  Click Confirm to accept the change.

Text displayed on the web user interface will change to the selected language.

Input Method

SIP-T56A smart media phone supports two kinds of input methods: Android Keyboard (AOSP) -
English (US) and Google Pinyin. The default input method is English (US). You can change the

current used input method.
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To change the input method:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
2. Tap Settings->Basic->Language & Input->Current Input.

3. Tap the desired input method in the pop-up dialog.

Change keyboard
® English (US)
And

id Keyboard (AQOSP)

O BRHTHEAE

You can also long tap the following keys on the onscreen keyboard to change the input method:

For Android Keyboard (AOSP) - English (US) input method:

Choose input method

English (US)
Android Keyboard (AQSP)

HRMFENE
TR v
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For Google Pinyin input method:

Basic

) Sound £3 Bluetooth = Wi-Fi

Long tap and select Input method to
provide the input method option.

Advanced i, ammEwAE

HRMHERNERE
QQ W@ 0o P

Input method

Note Input method is configurable via phone user interface only.

Time & Date

There are three ways to view the time and date via phone user interface:

e  Viewing phone’s time on the status bar.
e  Viewing phone’s time and date by digital clock widget (refer to Clock).
e  Viewing phone’s time and date in the control center.

You can configure the phone to obtain the time and date from the SNTP server automatically, or
configure the time and date manually. If the phone cannot obtain the time and date from the
Simple Network Time Protocol (SNTP) server, contact your system administrator for more

information.
To configure the SNTP setting via phone user interface:

Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
Tap Settings->Basic->Time & Date->General.

Tap the Type field.

Tap SNTP Settings in the pop-up dialog box.

Tap the Time Zone field.

o n d w N

Tap the time zone that applies to your area in the pop-up dialog box.
The default time zone is “+8".

7. Enter the domain name or IP address of SNTP server in the NTP Serverl and NTP Server2

field respectively.
8. Tap the Daylight Saving field.

9. Tap the desired value in the pop-up dialog box.
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10. Tap the Location field.
This field appears only if Daylight Saving field is selected to Automatic.
11. Tap the desired time zone name in the pop-up dialog box.

The default time zone name is “China(Beijing)".

(= General v
@ Language & Input 1, Type: SNTP Settings

{5] Time &Date 2. Time Zone: +8

[Z Display 3. NTP Server1: cn.pool.ntp.org

«) Sound 4. NTP Server2: pool.ntp.org

£ Change PIN 5. Daylight Saving; Automatic

8 Bluetooth 6. Location: China(Beijing)

= WiFi

2
0

12. Tap +/ to accept the change or ﬂ to cancel.

Note Please refer to Appendix A - Time Zones for the list of available time zones on the IP phone.

To configure the time and date manually via phone user interface:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
2. Tap Settings->Basic->Time & Date->General.
3. Tap the Type field.
4. Tap Manual Settings in the pop-up dialog box.
5.  Enter the specific date and time in the corresponding fields.
< General v
@ Language & Input 1. Type: Manual Settings
(%] Time &Date 2. Date: 2017 - 02 - 109
3 Display 3. Time: 14 - 42 - 20
) Sound

& Change PIN
3

Bluetooth

¥ ,))

Wi-Fi

E

6. Tap «/ to accept the change or q to cancel.

The time and date displayed on the touch screen will change accordingly.
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You can configure the time format to display the time in 12 Hour format or 24 Hour format. This
operation will affect the configuration of Alarm. For more information, refer to Alarm on page
242.

You can also configure the date format for the time and date that displays on the control center.
There are 7 available date formats. For example, for the date format "WWW DD MMM", "WWW"
denotes the abbreviation of the weekday, “DD" denotes the two-digit day, and “"MMM" denotes
the first three letters of the month.

The date formats available:

Date Format Example (2017-02-9)
WWW MMM DD Thu Feb 09
DD-MMM-YY 09-Feb-17
YYYY-MM-DD 2017-02-09
DD/MM/YYYY 09/02/2017
MM/DD/YY 02/09/17
DD MMM YYYY 09 Feb 2017
WwWWwW DD MMM Thu 09 Feb

To configure the date and time format via phone user interface:
Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
Tap Settings->Basic->Time & Date->Time & Date Format.
Tap the Date Format field.

1
2
3
4. Tap the desired date format in the pop-up dialog box.
5. Tap the Time Format field.

6

Tap the desired time format (12 Hour or 24 Hour) in the pop-up dialog box.

<« Format v

@‘F Language & Input 1. Date Format: WWW MMM DD

Ej Time & Date 2. Time Format: 24 Hour

&

Display

Sound

Change PIN

e B A

Eluetoath

})J

Wi-Fi

£, APP aimunls

7. Tap«/ to accept the change or <] to cancel.
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Time and date are configurable via web user interface at the path Settings->Time & Date.

Administrator Password

The Advanced option is only accessible to the administrator. The default administrator
password is “admin”. For security reasons, you should change the default administrator

password as soon as possible.
To change the administrator password via phone user interface:

Swipe down from the top of the screen or swipe left/right to go to the second idle screen.

Tap Settings->Advanced (default password: admin) ->Set Password.

1

2

3.  Enter the current password in the Old PWD field.
4. Enter the new password in the New PWD field.

5

Re-enter the new password in the Confirm PWD field.

(= Set Password v
et Networ
1.OIdPWD:  esees

@&  Phone Lock
2. NewPWD: | eeees

£} set Password

seens

3. Confirm PWD:

Q, Set AES Key
«  Auto Provision
&, FWD International

@ Reboot

f-) Reset Config

6. Tap «/ to accept the change or <} to cancel.

Administrator password is configurable via web user interface at the path Security->Password.

Key As Send

You can set the "#" key or "*" key to perform as a send key while dialing.
To configure key as send via phone user interface:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
2. Tap Settings->Features->Key As Send.
3. Tap the Key As Send field.
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4. Tap # or * in the pop-up dialog box, or tap Disabled to disable this feature.

(o Key As Send v
%7 KeyAsSend 1. Key As Send #
2 Hot Line

4§ Anonymous
@ AutoRedial
DND

Intercom

o O

&

Call Completion

' Hiﬁl nl Record

5. Tap «/ to accept the change or <] to cancel.

Key as send is configurable via web user interface at the path Features->General Information.

Phone Lock

Note

You can lock your phone temporarily when you are not using it. This feature helps to protect

your phone from unauthorized use.
When the phone is locked, the following you need to know:

All keys and screen are locked except the HEADSET key, Volume key, digit keys, # key, * key and
Speakerphone key. You are only allowed to dial emergency numbers, reject incoming calls by
tapping the Reject soft key, answer incoming calls by lifting the handset, pressing the
Speakerphone key, the HEADSET key or tapping the Answer soft key, and end the call by
hanging up the handset, pressing the Speakerphone key or tapping the EndCall soft key.

The emergency number setting, if desired, must be made before lock activation. For more
information, refer to Emergency Number on page 171.

To activate the phone lock via phone user interface:

Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
Tap Settings->Advanced (default password: admin) ->Phone Lock.
Tap the Lock Enable field.

Tap Enabled in the pop-up dialog box to enable this feature.

i & W N H

Enter the desired interval of automatic phone lock in the Auto Lock field.

The default timeout is 0. It means the phone will not be automatically locked. You need to

long press to lock it immediately when the phone is idle.
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If set to other values except 0 (e.g., 5), the phone will be locked when the phone is inactive

in idle screen for the designated time (in seconds).

& Phone Lock v

ey Networl
1. Lack Enable: Enabled

@5 Phone Lock
2. Auto Lock: 0
ﬁ Set Password

@, Set AES Key

Auto Provision

H

# FWD International
@ Reboot

%) Reset Config

6. Tap to accept the change.

When the phone is locked, the touch screen prompts “Phone locked.” and displays the icon

on the status bar.

Phone locked.

To unlock the phone, you must know the phone unlock PIN. The default phone unlock PIN
is "123".

To unlock the phone via phone user interface:

1. Tap the screen or tap the locked key, the touch screen prompts “Unlock PIN".
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2.  Enter the PIN in the Unlock PIN field.

Unlock PIN

3.  Press OK to unlock the phone.
The icon disappears from the status bar.

You can long press or wait for a period of time (if configured) to lock the phone
again.

Note You can also unlock the phone by administrator password. When you enter the administrator
password to unlock the phone, the phone will turn to the Change PIN screen.

To change the phone unlock PIN via phone user interface:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
2. Tap Settings->Basic->Change PIN.

3.  Enter the desired value in the Old PIN, New PIN and Confirm PIN field respectively.

& Change PIN v

@ Language & Input
1.0IdPIN: e

5] Time &Date
2. NewPIN. e

(2] Display
3.ConfirmPIN:  |seees
) Sound
& Change PIN
D Bluetooth

Wi-Fi

") APP Accounts

4. Tap to accept the change or to cancel.

Note The unlock PIN length must be within 15 digits.
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To deactivate the phone lock via phone user interface:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
2. Tap Settings->Advanced (default password: admin) ->Phone Lock.

3. Tap the Lock Enable field.
4.

Tap Disabled in the pop-up dialog box to disable this feature.

« Phone Lock v
et Networ
1. Lock Enable: Disabled

P& Phone Lock
2. Auto Lock: 0
£} set Password
Q, Set AES Key
« Auto Provision

+ FWD International

% Reboot

%) Reset Config

5. Tap &/ to accept the change.

Phone lock is configurable via web user interface at the path Features->Phone Lock.

Audio Settings

Volume

For SIP-T56A smart media phone, you can adjust the following volume level:

e  Ringer volume: Press the Volume key to adjust the ringer volume when the phone is idle
or ringing. When adjusting ringer volume, the touch sound and notification sound volume
will change as well. For more information on ring tones, touch sounds and/or notification
sound, refer to Ring Tones on page 91, Touch Sounds on page 94 and/or Notification

Sound on page 95.

e  Talking volume: Press the Volume key to adjust the receiver volume of currently engaged

audio devices (handset, speakerphone or headset) when the phone is in use.

e  Key tone volume: Press the Volume key to adjust the key tone volume when the phone is

on the dialing screen. For more information on key tone, refer to Key Tone on page 93.

e  Maedia volume: Press the Volume key to adjust the media volume when playing

audios/videos.
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To adjust the ringer volume when the phone is idle:

1. Press to adjust the ringer volume.

e

Fri, February 10

To adjust the ringer volume when the phone is ringing:

1. Press to adjust the ringer volume.

1039
(O(CA)))

b €

. D W Q@

Answer FWD Silence

1Call(s)

You can also press to adjust the ringer volume when selecting a ring tone. For more

information, refer to Ring Tones on page 91.

Note If the ringer volume is adjusted to minimum, the icon l;u will appear on the status bar.

You can also drag the volume slider to adjust the ringer volume.
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To adjust the talking volume:

When the phone is during a call:

1. Press to adjust the volume of currently engaged audio device (handset,
speakerphone or headset).

1048
((C A1)

b M @

Answer FWD Sllence Reject

1Call(s)

You can also drag the volume slider to adjust the talking volume.
To adjust the key tone volume:

When the phone is on the dialing screen:

1. Press to adjust the key tone volume.

You can also drag the volume slider to adjust the key tone volume.
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To adjust the media volume:

You can adjust the media volume in multiple scenarios. The following takes playing the audios

by FileManager application as example:

1. Press to adjust the media volume.

Local Storage (3.076/3.076) O Select AlI(0/3) < T B o
] Photos(5) |_'|', .— B - _.L.;_ :
B Videos(0) o o 20151.1053-1?5-.1-1039{1)
& Audios(3) 5 ) ?9:1.@”1.0_3-:1?5.4-1039
L]
< O O

You can also drag the volume slider to adjust the media volume.

Ring Tones

Ring tones are used to indicate incoming calls. You can select different ring tones to distinguish

different accounts registered on your phone, or to distinguish your phone from your neighbor’s.
To select a ring tone for the phone via phone user interface:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
2. Tap Settings->Basic->Sound->Ring Tones->Common.

3. Drag up and down to scroll through the list of available ring tones.

4

Tap the desired ring tone.

& Ring Tones v
A anguage & Input d
@® Ringl.wav
;| Time & Date
) Ring2.wav
(2 Display
_) Ring3.wav
#) Sound
_ Ringd.wav
B Change PIN
) Ring5.wav
E) Bluetooth
) Ring6.wav
= WiFi
) Ring7.wav
CJ APP accounts

5. (Optional.) Press to adjust the ringer volume.
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6. Tap +/ to accept the change or <] to cancel.

A ring tone for the phone is configurable via web user interface at the path

Settings- >Preference->Ring Type.
To select a ring tone for the account via phone user interface:

Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
Tap Settings->Basic->Sound->Ring Tones.
Tap the desired account.

Drag up and down to scroll through the list of available ring tones.

A A

Tap the desired ring tone.

If Common is selected, this account will use the ring tone selected for the phone.

& Ring Tones v
% Language & Input
® Common
Time & Date
Ring1.wav
[ Display
) Ring2.wav
=) Sound )
) Ring3.wav
ﬁ Change PIN
Ring4.wav
f) Bluetooth
Ring5.wav
= WiFi
) Ring6.wav
% APP accounts

Rlni7.wav

6. (Optional.) Press to adjust the ringer volume.

7. Tap«/ to accept the change or <] to cancel.

A ring tone for the account is configurable via web user interface at the path

Account->Basic->Ring Type.
To upload a custom ring tone for your phone via web user interface:

1. Click on Settings->Preference.
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2. Inthe Upload Ringtone field, click Browse to locate a ring tone file (the file format must

be *.wav) from your local system.

Yealink s

| Account || Merwork || DSSKey ||

Language Erglish{Engish) @ NOTE
Preference T
iz Dialpad | izabled
S e =2 v @ Prefererice Settings
e [ 2
Tnvtar Digit Tima(1~145) IE] | @ mﬁa e;[eorrae sattings for
Call Display Backight actna Laval B v @
- [ *ou can dick hers to gat
b Backight Trme{scands) [ Alvays on v @ mare quides.
watchbeg [ Drsabied ~ (7]
Aute Provision
Ring Type RingL.way o | (7]
Configuration Upioad Ringtane Mo salocted file || Browse:..
Dial Plan upoad || cenesl
solca Wallpaper
Wallpaper for Expansion Medules
Ring
Upload Wallpaper
Tones
Softkey Layout

|Ccfu=.m\| |Cam:e|

3. Click Upload to upload the file.
The custom ring tone appears in the pull-down list of Ring Type.

You can only delete the custom ringtone by clicking Del in the Ring Type field.

Note The priority of ring tone for an incoming call on the phone is as follows:
Contact ring tone (refer to Adding Contacts) >Group ring tone (refer to Adding
Groups) >Account ring tone >Phone ring tone.

Single custom ring tone file must be within 8MB. Uploading custom ring tones for your phone is
configurable via web user interface only.

Key Tone

If you enable key tone, the phone will produce a sound when you press the keypad or tap any

key on the onscreen dial pad.
To enable key tone via phone user interface:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.

2. Tap Settings->Basic->Sound->Key Tone.
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3. Tap the On radio box in the Key Tone field.

Key Tone

1. Key Tone: ® on O off
Time & Date

o B

Display

=

) Sound

&=

Change PIN

E} Bluetooth

..]‘J

Wi-Fi

APP accounts

&

< O O
4. Tap «/ to accept the change or Q to cancel.

Key tone is configurable via web user interface at the path Features->Audio.

Touch Sounds

If you enable touch sounds, the phone will produce a sound when you tap an option on the

touch screen.
To enable touch sounds via phone user interface:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
2. Tap Settings->Basic->Sound->Touch Sounds.

3. Tap the On radio box in the Touch Sounds field.

1.

Touch Sounds v

Language & Input

2

1. Touch Sounds: ® On ) Off

ER

Time & Date

|

Display
o)) Sound
£ Cchange PIN
£} Bluetooth
= WiFi

W’ APP accounts

< O O

4. Tap «/ to accept the change or Q to cancel.

Note Touch sound is configurable via phone user interface only.
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Notification Sound

The phone will produce a notification sound when receiving a notification (e.g., incoming email

notification).
To select a notification sound for the phone via phone user interface:

Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
Tap Settings->Basic->Sound.

Tap the Notification Sound field.

> W N+

Tap the desired notification sound in the pop-up dialog box.

Natification Sound

Lalande
Mira
Moonbeam

Pixie Dust

Polaris

Pollux

i
<] O O

5. (Optional.) Press to adjust the notification sound.

6. Tap OK to accept the change or Cancel to cancel.

Note Notification sound is configurable via phone user interface only.

Silent Mode

If you turn on the silent mode, the IP phone won't produce ring tone/key tone/touch

sound/notification sound from phone's speaker.
To enable the silent mode via phone user interface, do one of the following:

- Swipe down from the top of the screen or swipe left/right to go to the second idle screen.

Tap Settings->Basic->Sound.
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Tap the On radio box in the Silent Mode field.

a !anguage! nput

1. Ring Tones >
[ Time & Date

2. Key Tone >
[ Dbisplay

3. Touch Sounds >
o) Sound

4. Notification Sound Mira
£ Change PIN » )

5. Silent Mode ® On O off
{3 Blustooth
T Wi-Fi
7, APP accounts

] O O

Tap Jto accept the change or q to cancel.
- Press to adjust the ringer volume to minimum.
- Swipe down from the top of the screen to enter the control center and toggle Silent on.
14:56 Thu Feb 09

ofx Silent

(3 Screenshot £+ Settings

o

Note Silent mode is configurable via phone user interface only.

You may have no permission to turn on the silent mode. Contact your system administrator for
more information.

Contact Management

This section provides the operating instructions for managing contacts. Topics include:

° Local Directory
° Blacklist
° Remote Phone Book

° Mobile Contacts
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Local Directory

The built-in phone directory can store the names and phone numbers of your contacts. You can
store up to 1000 contacts and 48 groups in your phone's local directory. You can add new

groups and contacts, edit, delete or search for a contact, or simply dial a contact number from
the local directory.

Adding Groups

To add a group to the local directory:

1. Tapl .

Q 2.

Search Settings

® Local Directory

* Blacklist

2. Tap Settings.
3. Tap New Group.

4. Enter the desired group name in the highlighted field.

-+ New Group ) Select Al{0/0)
m | friend
¢ Blacklist
a s d f g h j k | Done
@ z X c v b n m I 9 >
23 = 4 ' b
~ ) O

5. Tap « to accept the change.

6. Tap J‘ after the group name to specify a ring tone for the group.
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7. Tap the desired ring tone in the pop-up dialog box.

Auto

Ring1.wav

Ring2 wav

Ring3.wav
Ring4.wav

Ring5.wav

oo e

If Auto is selected, this group will use the ring tone according to the priority: Contact ring
tone (refer to Adding Contacts) >Account ring tone (refer to Ring Tones) >Phone ring tone
(refer to Ring Tones). If a specific ring tone is selected, this group will use the ring tone

according to the priority: Contact ring tone (refer to Adding Contacts) >Group ring tone.

8. Tap OK to accept the change.

Editing Groups

To edit a group in the local directory:

1 Tapl.

Q J‘J

Search Settings

W Local Directory
friend

® Blacklist

2. Tap Settings.
3. Tap the desired group.
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4. Tap ! after the group name.

New Group O Select All{0/0)
W |friend
® Blacklist
a s d f g h i k I Done
s z X c v b n m ? &
23 = i ' _ as
~ @) O

5. Edit the group name in the highlighted field.
6. Tap « to accept the change.

Deleting Groups

To delete a group from the local directory:

1. Tap L

Q ::

Search Settings

¥ Local Directory
friend

¢ Blacklist

2. Tap Settings.
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3. Tap ﬁ before the desired group name.

The touch screen prompts the following warning:

e 1037

Delete selected group?

“

4. Tap OK to accept the change or Cancel to cancel.

Adding Contacts
You can add contacts to the local directory in one of the following ways:

e  Manually
e  From call history

e  From a remote phone book

Adding Contacts Manually

To add a contact to the local directory manually:

1. TapL .

Q 2.

Search Settings

® Local Directory

® Blacklist

2. Tap G

If you want to add a contact to the specified contact group, you can tap the contact group
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first, and then tap °

3. Enter the name and the office, mobile or other numbers in the corresponding fields.

X New Contact v
’ Group: Local Directory
— Name: Tom

Office Number: 1024
Mobile Number:
Other Number:

Account: Auto

Rini_ Auto

4. Tap the Account field.

5. Tap the desired account in the pop-up dialog box.

If Auto is selected, the phone will use the default account when placing calls to the contact

from the local directory.
6. Tap the Ring field.
7. Tap the desired ring tone in the pop-up dialog box.

If Auto is selected, this contact will use the ring tone according to the priority: Group ring
tone (refer to Adding Groups) >Account ring tone (refer to Ring Tones)>Phone ring tone

(refer to Ring Tones).
8. Tap the Photo field.
9. Tap the desired photo in the pop-up dialog box.

10. Tap to accept the change or tap Q and then tap Discard to cancel.

Note If the contact already exists in the directory, the touch screen will prompt “Contact name already
exists!”

Adding Contacts from Call History

To add a contact to the local directory from call history:

1. Tap‘? .

2. Drag up and down to view the list of call history.
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102

3. Tap @ after the desired entry.

|

History Details
L 2 t
Send Add Edit Blacklist
’ L Name: 1025
| Number: 1025
Time: Today 16:59
Line Line 1
Duration: 00:01
< @) O

4. Tap Add.

5. Edit the corresponding fields.

6.

X New Contact

‘ L ‘ Group: Local Directory

—— HName: 1025
Office Number; 1025
Mcbile Number:  Old Mumber
Other Number: Old Number
Account: Auto
Rin Auto

1]

Delete

2/10

Tap « to accept the change.

The entry is successfully saved to the local directory.
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Adding Contacts from a remote phone book
To add a contact to the local directory from a remote phone book:

1. Tap L—>Remote Phone Book.

Q 2. Remate Phone Book(9)
Search Settings

® Local Directory & Xmyl

® Remote Phone Book

® Blacklist

2. Tap the desired remote phone book.

The phone then connects to the remote phone book and proceeds to load it. The contacts

in the remote phone book are displayed on the touch screen.

3. Tap @ after the desired contact in the remote phone book.

b 4 Contact Details

. b ¥
Send Add Blacklist
’ Name: Test1
Number: 1002
1/9
< O 0l

4. Tap Add.
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5.  Edit the corresponding fields.
X New Contact v
L ‘ Group: Local Directory

MName: Testl
Office Number: 1002
Mobile Number: Old Number
Other Number: Ol Mumber
Account: Auto
Ring: Auto
< O O

6. Tap « to accept the change or tap <] and then tap Discard to cancel.

If the contact already exists in the local directory, the touch screen will prompt "Overwrite

the original contact?". Tap OK to overwrite the original contact in the local directory or

Cancel to cancel.

For more information on remote phone book operation, refer to Remote Phone Book on page

115.

Editing Contacts
To edit a contact in the local directory:

TapL.

1.

Q

Search

2.

Settings ’_j: J‘e'"y

® Local Directory

[i Tom

® Blacklist

Tap @ after the desired contact.

If the contact was added to a specified contact group, you can tap the contact group first,
and then tap @ after the desired contact.

104



Customizing Your Phone

3. Tap the desired field to edit the contact information.

X Contact Details

.

Send

)

Blacklist

o
Delete

Local Directory

’ Group:

Name: Tom

Office Mumber: 1024

Mabile Number;

Other Number:

2/2

Account: Auto

You can tap < or > to change the contact you want to edit.

4. Tap « to accept the change or tap <] and then tap Discard to cancel.

Deleting Contacts

To delete a contact from the local directory:

1. Tap L

Q 2.

Search Settings "L .J‘e'rry
® Local Directory

(]2
® Blacklist o

2. Tap @ after the desired contact.

If the contact was added to a specified contact group, you can tap the contact group first,
and then tap @ after the desired contact.

3. Tap Delete.

105



User Guide for SIP-T56A Smart Media Phone

The touch screen prompts the following warning:

Delete selected item?

4. Tap OK to accept the change or Cancel to cancel.

To delete all contacts:

1. Tap L

Q 2.

Search Settings 1]_ ‘J?"y

mooE»"

® Local Directory
FipG
® Blacklist 024

Zr2e—XO"

N

<c-HBu30TO

MN<x=E

2. Tap Settings.
3. Tap the Select All radio box.

4. Tap ﬁ
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The touch screen prompts the following warning:

Delete all items?

5. Tap OK to accept the change or Cancel to cancel.

Uploading Contact Photos
To upload a new custom photo for the contact via web user interface:
1. Click on Directory->Local Directory.

2. Click Upload Photo, and then locate and upload a photo file from your local computer.

The web user interface prompts “Upload success!”.

Yealink | s ) : _ = :
| Accoust || Metwork || DSSKey || Features || Settings |

Local Directory ey
I Jamy Al Contac... |
Add Contact | Blackhst
Remote Phone 2 T 0 AlComtt L | b out tha contart nfomagion,
book 3 Usar shouldn’s kave contact
i nama blank,
Phone Call Tnfo s
AP & Delete Contact/Blackist
Sl 7 Select the contact you want to
fdekte n the grd, and than
Multicast 1P B press the button Delete o
9 confimm,
Setting 10
Paga 1 | Prev Harg Lp ['] Deata All [| Dealete J‘] Move To | Al Contacts = Mowe to Contact/Blackkst
s . . ® | Choose the contacts you want
Dectory Group Setting 0 mave I the grid, and press
@ L tha button move to
Name Group Contact/Blaklit to move i,
Office Number Ring AUt -
Import
Mabie furchar Edr selere || pelete Al Browse the fie n XML format.
Other Humber | Deete pheta |
Export
Ring Tana Auto = [—] Cick BExgor button and create a
dipbat Phaty file Wi whosa nama you prefar
Group Al Contacts - Upioad success! N0
Account Auto v Directory
Hort TocH e @ 2 You can click here to get
Fheta Temipg ¥ Exprt KL | | mport L e e
| Add | Edit Export C5V | [ Import sy
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You can click Delete Photo to delete the custom photo.

Note The phone only supports *.png, *.jpg, *.jpeg and *.omp format files. The file size must be less
than 2M.

You can only delete custom photos.

To change the custom photo for the contact via web user interface:

1. Click on Directory->Local Directory.

2.  Click the desired contact you want to edit.

3.  Select the desired photo from the pull-down list of Photo.

Yealink | e

Status || Account || Network DSSKey || Features Settings
2 NOTE
Local Directory _
1 lemy L0o7 All Contac... add )
Contact/ Blackkst
Remate Phone Fil out the contact information.
Book User shouldn't keave conkact
4 rarne blank.
Phone Call Trifo 5
LDAP & Delete Contact/Blacklst
7 Select the contact vou want to
dekate i tha grd, and then
Multicast 1P 8 press the button Delets to
9 confim,
Setting 10
(Papel 1 - e | nest | HangUp | peletel [ opelete | move To § Al oontacs v Move to Contact/ Blacklist
[ S, == | i | i - - J £hoosa the confacts you want
Directory Group Settin to mawve n the gnd, and press
@ ’ 9 @ the butten move to
Hame Tom Group Contact/Blakist to mave it
Dffice Murmbar 1024 Ring Auto - Saigort
po
Mobiss Number [Lagd || et || pekte | [ Dektaal ENaE e e AW it
- - ar
Other Murrber i _— . EXpOrt
= S Dalete Phato
Ring Tone Auto o [ — Cick Expors button and crests a
— s Upiad Photo fie with whose name you prefer
Groun Al Contacks - i il
Pt
Account Auto T Import Local Directory Fle @ 2 You can glick here to get
Photo Tomiog | [ Eportion | | mpor e more guides,
| Adg | Edit | eport csv | | tmpertcsv |

4. Click Edit to accept the change.
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When you place a call to the contact or receive a call from the contact, the touch screen will

display the contact photo.

o o % @

Answer FWD Silence Reject

1Call(s}

Placing Calls to Contacts

To place a call to a contact from the local directory:

1. Tap L

Q 2.

Search Settings 1 £ ..Jfr‘ry
® Local Directory

.
FURGH

® Blacklist

A
8
<
1]
3
F
G
H
|
J
3
L
M
N
0
P
Q
R
s
T
u
v
w
x
Y

2. If the contact was added to a specified contact group, you can tap the contact group first,
and then do one of the following:
- Tap the desired contact.

e If only one number for the contact is stored in the local directory, the IP phone

will dial out the number.
e If multiple numbers for the contact are stored in the local directory, tap the
desired number to dial out.
- Tap @ after the desired contact.

e If only one number for the contact is stored in the local directory, tap Send to dial

out the number.
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e If multiple numbers for the contact are stored in the local directory, tap Send to

display all numbers.

Office Number:

Mobile Number:

Tap the desired number to dial out.

Searching for Contacts

To search for a contact in the local directory:

1. Tapl.

= 1037

Q 1:

Search Settings "‘”‘Y

® Local Directory

Cindy

® Blacklist /5
Jerry

g | Jessica

Y .‘Jor‘m

Kitty

2. Do one of the following :

- Tap Search.
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Enter a few continuous characters of the contact name or continuous numbers of the

contact number (office, mobile or other number) using the onscreen keyboard.

Q)  Search Result: 2

1 Kmy

© B

The contacts whose name or phone number matches the characters entered will appear on

the touch screen. You can dial from the result list.

- Tap the desired letter (e.g., T) along the right side to jump to contacts whose names
start with T or t.

> 1037

Q 2.

Search Settings b 5 .[Jeny

089

® Local Directol =1 i
ry 2 Jss:swa

® Blacklist B
F ¥k

N

¥ s

Drag up and down to select the desired contact to view or dial out.

Importing/Exporting Contact Lists

You can manage your phone's local directory via phone user interface or web user interface. But

you can only import or export the contact list via web user interface.
To import an XML contact list file via web user interface:

1. Click on Directory->Local Directory.
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2. Click Import XML to locate and upload a contact list file (the file format must be *.xml)

from your local system.

Yealink |z

Account || Network DSSKey || Fealures Settings Directory

Local Directory

1 1025 1025 Al Confze...
26 o —  Add Contact)Blacklist
Remote Fhone 5 Sy, s o 2 Al out the contact nformation,
Book 3 Jarry G757 Al Contac... User shouidn' leave contact
4 Jess@ 6575 Al Confac... rarms blank.
Phone Call Tnfo 5 Sy £445 Al Contac... A
LDAP ] Tom Joz¢ Al Contac,.. — Dedere Contact/ Rlackiist
¥ 7 Select the contact you want to
delete i the ord. and then
Multicast 19 8 press the hutton Delets to
4 confirm,
Selting
Move to Contact/Blacklist
Chiose the contacts you want
Directory Group Setting to mave n the ord, and press

the butben move to

Mame Group Contact/Blakdst to move £

Oiffica Murmbar Rng Autp -
_ Import
Mobie Number luAdd | | Edt Dalstz | [ Deiete Al ] Browse the fie n XML format.
Other Mumbar
Dalata Photo Export
Ring Tone Autn - e Cick Bxpart button #nd deate 3
ok = fie with whoss name you prafar
Uiphad Phota
Group Al Contacts - " | o axport.
Account Autn - Import Local Dis Fle
it Directory T rou can click here to get
Photo The defauit contact imag - Export XML maore guides.

Add EdE [ Ewortosv | [

The web user interface prompts "The original contact will be covered, continue?".

3. Click OK to complete importing the contact list.
To import a CSV contact list file via web user interface:

1. Click on Directory->Local Directory.

2. Click Import CSV to locate and upload a contact list file (the file format must be *.csv)

from your local system.

Yealink | s

Account || Network || DSSKey

Local Directory 2
JSadd Contact/Bladdist
Remole Phone i Ll =l = | Alout the contact nformacian,
Baaok 3 lemy 8757 All Contac... T Aser shoudn't kesve contact
4 Jessica B575 All Contac..... | rame blank,
Phone Cal Lnfo 5 sunny 45 All Contac... B
LBAR & Tom 1024 All Contac... "t Dealete Contact/Bladkdist
3 7 Selact the contack vou want to
deketa i the grd, and then
Muilticast 1) 2 pregs the button Delate to
-] confimm.
Setting 10

1]

T - S e e o
Btz ]THang up Hmleﬁeal "1 Delete E Move To. § Al Contacts + 8 Move te Contact/Blacklst
- - <8 | thoose the contacts you want

Directory Group Setting 4o move i the grid, and press
the button move o

"Page 1 < | Prev
. E A

E : ‘Contact/Blakist to move t.

Hame i Group
Office Humber i Ring At -
. Tmport
Maobike Murrbar | Edn Deate || Delkta Al EBrowse the fie n XML format.
Ochar Humber ] z
= = Delets Phato Export
Ring Tone Auto - Clck Export hutton and oeate a
= = Upload Phota fie wih whose name vou prafar
Group Al Contacts - o expart.
Acoount Auto » Tmpaort Local Directory Fle

{1 ou can dick here to get
Photo The defauk contact mac « Export 2L | | oo ML | more guides.

[ agd | [ e [ exportesv || mmorcsv | I
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Note

3. (Optional.) Check the Show Title checkbox.

It will prevent importing the title of the contact information which is located in the first line
of the CSV file.

4. (Optional.) Check the Delete Old Contacts checkbox.
It will delete all existing contacts while importing the contact list.

Log Out

Yealink | s

Account || Network || DSSKey || Featwes || Settings || Directory Sequrity

- [#]shaw Title ¥ Delate Oid Contacts NOTE
Preview
Degley Name = Offics Nurmbar = Mabile Numbar = Other Humber = Line * Fing contzctspraview-note
display_name office_numiber  mohie_number nther_number ne [l vou can dick here to get
more guides.
1 Tastl 2510 2511 3610 1
2 Tast2 3510 3511 3620 2
i [ 1 ¥
mpart | | concal

5. Click Import to complete importing the contact list.
To export a contact list via web user interface:

1. Click on Directory->Local Directory.
2. Click Export XML (or Export CSV).

=

Log Out

-
Yealink | sex = g
Account || Metwork || DSSKey
Local Directory
L 1025 1025 Al Contac... Ll
— Add Contact/Blackhst
Remote Phone c; Gty S ¥ Creracy; ! Fil out the contack information.
Book 3 Jary G757 Al Contac... | User shauldn't leave contacs
4 Jessca 6375 Al contac... | nama bk,
Phone Call Tnfo 5 sunny Bdd5 Al Contac... I
DAD % Tom Loz AlContat,, | Delete Contact/Blacklist
\ 7 Selact the contact you want to
delete n the grd, and then
Multicast IP & prass the buttan Delets to
8 confrm,
Setting
| sangug || pewts & || Daete || Move To | Allcontsas ~ | Mave to cantact/miackist
S S . * | Choose the contacts you want
Group Setting o move inthe gnd, and press
= the button move to
Mame Group Contact{Blakist to move .
Office Humber Ring Auto -
Import
Mabie Mumbar | Add || Edr || Delets | Dalets Al | Browse the fle in XML fomat,
acher Murber
Dekte Photo Expart
Ry Tans Autn ~ s Click Expart button and reate 3
| Upinad Phato file with whosa nama you prafer
Group Al Contacts - i 2 o expart.
Account Auto = Import Local Directory File
[T vou can click hare to get
Phato The default contact inag = |, Export XML | Impart XML more guides,
Add [ Edr | Bgort csv || Import csv |

3. Click Save to save the contact list to your local system.

Importing/exporting contact lists is available via web user interface only.
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Blacklist

The built-in phone directory can store names and phone numbers for a blacklist. You can store
up to 30 contacts; add, edit, delete or search for a contact in the blacklist directory, and even call
a contact from the blacklist directory. Incoming calls from the blacklist directory contacts will be

rejected automatically.
To add a contact to the blacklist directory manually:

1. Tap ' ->Blacklist.

Q 1.

Search Settings

@ Local Directory

¢ Blacklist

2. Tap o

3.  Enter the contact’s name and the office, mobile or other numbers in the corresponding

fields.
b4 New Contact v
L Group: Blacklist
MName: angle

Office Number: 4038

Mabile Number:

Other Number:

Account: Auto

Photo: Default

<] @) [

4. Tap the Account field.
5. Tap the desired account in the pop-up dialog box.

If Auto is selected, the phone will use the default account when placing calls to the contact

from the blacklist directory.

6. Tap «/ to accept the change or tap Qand then tap Discard to cancel.
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To add a contact to the blacklist directory from the local directory:

1. Tapl .

2. Tap @ after the desired contact.

If the contact was added to a specified contact group, you can tap the contact group first,
and then tap @ after the desired contact.

3. Tap Blacklist.

The touch screen prompts the following warning:

Move selected to blacklist?

4. Tap OK to accept the change.

For operating instructions on editing, deleting, placing calls to and/or searching for contacts in
the blacklist directory, refer to the operating instructions of Editing Contacts on page 104,
Deleting Contacts on page 105, Placing Calls to Contacts on page 109 and/or Searching for
Contacts on page 110.

Remote Phone Book

You can add contacts to the local directory, search for a contact, or simply dial a contact number

from the remote phone book.

You can configure your new phone to access up to 5 remote phone books. The phone supports
up to 5000 remote phone book entries. For the access URL of the remote phone book, contact

your system administrator.

For operating instructions on placing calls to and/or searching for contacts in the remote phone
book, refer to the operating instructions of Placing Calls to Contacts on page 109 and/or
Searching for Contacts on page 110.

Configuring an Access URL
To configure an access URL for a remote phone book via web user interface:
1. Click on Directory->Remote Phone Book.

2. Enter the access URL in the Remote URL field.
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3.  Enter the name in the Display Name field.

Log Qut

Yealink | e

Account Network DSSKey Features Settings

NOTE
Local Directory 1
1 hrtpf/10.2.5.185/Deparmanzxmi ey
#l e i Remota Phone Book
Remote Phone o Thi feature slows you to
Book . . download contact Ist from the
3 sapver. Input the phonebook
Phone Call Info UAL and rename tha phone
A book.
LDAR 5
@ You can click hers ko gat
Multicast TP more quides.
Incoming/Dutgoing Call Lookup Disabled -
Setting
Update Tme Interval(Szconds) 21600
[ confim | cancel |

4. Click Confirm to accept the change.

Note An access URL for a remote phone book is configurable via web user interface only.

Accessing the Remote Phone Book
To access your remote phone book via phone user interface:
1. Tap L->Remote Phone Book.

2. Tap the desired remote phone book.

The phone then connects to the remote phone book and proceeds to load it. The contacts

in the remote phone book are displayed on the touch screen.

Q 2.

Search Settings

anmeoad

® Local Directory

® Remote Phone Book

* Blacklist

1
J

K
L

M
N
o
P
Q
”

N<X=<

You can tap q to go back to the idle screen.

Incoming/Outgoing Call Lookup

You can enable the phone to present the caller/callee identity stored in the remote phone book

when receiving/placing a call.
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To configure incoming/outgoing call lookup and update time interval via web user

interface:

1. Click on Directory->Remote Phone Book.

N

Select Enabled from the pull-down list of Incoming/Outgoing Call Lookup.

w

Enter the desired refresh period in the Update Time Interval(Seconds) field.

The default value is 21600.

.
Yealink | = ; . : -
| | Account || Network | | || | Directory
Lowal Diresclory HOTE
23 htkp:ff10.2.5.185/ Dey ntaomi T
P 1 partme ntaomi Errl Lo
Remote Phone 2 Ths feature alows you to
Book dawmlaad eontact et fram the
3 servar. Input the phonabook
Phone Call Tnfo URL and rename the phone
4 boak.
LOAP s
1 You can dick hera to get
Multhcast TR more guides.
~ Incoming/Cutgaing Call Lookup Enzblad -
Setting
Update Time Intarvel Seconds} 21600
l Cnnf.rm i Gncel ]

4. Click Confirm to accept the change.

Mobile Contacts

Note

The first time your IP phone pairs and connects to your Bluetooth-enabled mobile phone, you
will be asked if you would like to sync phone contacts temporarily. If allowed, the phone
contacts will be imported to the mobile contacts directory of your IP phone. For more

information, refer to Bluetooth-Enabled Mobile Phone on page 137.

You can add a contact to the local directory or blacklist directory from mobile contacts. You

cannot add a contact to the mobile contacts directory on your IP phone.

If you disconnect the Bluetooth-enabled mobile phone from IP phone or disable the IP phone to
sync phone contacts, the mobile contacts directory will disappear.

For operating instructions on placing calls to and/or searching for contacts in the mobile
contacts directory, refer to the operating instructions of Placing Calls to Contacts on page 109

and/or Searching for Contacts on page 110.
To add a contact to the local directory from mobile contacts directory:

1. Tap ' ->Mobile Contacts.

2. Drag up and down to view the list of Mobile Contacts.
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3. Tap @ after the desired entry.

Contact Details

L p ) B

Send Add Blacklist

\ﬁ Name: Harry

Office Number: 15885

|

Mobile Number: 17736514782952

Other Number:

85/151

4. Tap Add.

5. Edit the corresponding fields.

¥ New Contact v
‘ ! ‘ Group: Local Directory
Name; Harry

Office Number: 15885

Mabile Number:  17736514782952
Other Number: 0ld Number
Account: Auto

Ring: Auto

3 O O

|
)

6. Tap « to accept the change or tap Qand then tap Discard to cancel.

The entry is successfully saved to the local directory.
To add a contact to the blacklist directory from the mobile contacts directory:

1. Tap L ->Mobile Contacts.
2. Tap ® after the desired contact.
3. Tap Blacklist.
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4. Edit the corresponding fields.

X New Contact v
‘ ! ‘ Group: Blacklist
T Name: Harry

Office Number: 15885

Mabile Number: 17736514782952

Other Number: Old Number

Account: Auto
Photo: Default
< O O

5. Tap « to accept the change or tapﬂand then tap Discard to cancel.

The entry is successfully saved to the blacklist directory.

Note The contact that be added to the local directory or blacklist directory will not disappear, after you
disconnect the mobile phone from the IP phone.

To update the mobile contacts directory:

1. Tap l ->Mobile Contacts.
2. Tap 1":;, .
The touch screen will prompt “Updating, please wait...", you need to authorize the IP

phone to sync the contacts temporarily on the mobile phone.

= 1037

After updating, the contacts you add, edit, delete on the mobile phone will sync to the mobile

contacts directory.

Note If you disconnect the mobile phone from IP phone while the IP phone is updating the mobile
phone book. The touch screen will prompt “Fail to download mobile contacts!”, and the mobile
contacts directory will disappear from the IP phone directory list.
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Call History Management

The SIP-T56A smart media phone maintains call history lists of Missed calls, Placed calls,
Received calls and Forwarded calls. Each call history list supports up to 100 entries. You can view

call history, place a call, add a contact or delete an entry from the call history list.

History record feature is enabled by default, if you don't want to save the call history, you can

disable the feature.

Viewing History Records

To view call history:

1. Tap\:l.

The touch screen displays all call records.

2 - [-f] Tom
Setti:gs ‘ i’ g

p John
* All Local Calls <L

Missed Calls 7 B

Placed Calls [ g | Kitty

Received Calls Q! ‘,‘ Tom

Forwarded Calls -
\f‘jl Tom

R ‘-" Tom

2. Drag up and down to scroll.

You can tap Missed Calls, Placed Calls, Received Calls or Forwarded Calls to view entries

in each call list directly.
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3. Tap @ after the desired entry.

The detailed information of the entry appears on the touch screen.

X History Details

(N \74 2 i
Send Edit Blacklist Delete
e
Name: Tom
¥ Number: 1024
Time: Today 17:46
Line: Line 1
Duration: 00:00
3/14

Placing a Call from History Records

To place a call from the call history list:

1. Tap\?.

The touch screen displays all call records.

’u & i,‘ TOT

Settings
’ John
* All Local Calls S

Missed Calls 15 Bhad

Placed Calls [ g | Kitty

Received Calls - ig Tom

Forwarded Calls -
¥ LI Tom

: ‘_‘I Tom

2. Drag up and down to scroll.

You can tap Missed Calls, Placed Calls, Received Calls or Forwarded Calls to view entries

in each call list directly.

3. Tap the desired entry.
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Adding a Contact to the Blacklist

To add a contact to the blacklist directory from the call history list:

1. Tap'&.

The touch screen displays all call records.

2 : ‘i Torr"u

Settings
a5y John

¥ All Local Calls
@ Tom
Missed Calls " i

Placed Calls (L Kitty

Received Calls y ‘g Tom

Forwarded Calls 3l Tom
wid

: L‘ Tom

2. Drag up and down to scroll.

You can tap Missed Calls, Placed Calls, Received Calls or Forwarded Calls to view entries

in each call list directly.
3. Tap @ after the desired entry.
4. Tap Blacklist.

b 4 New Contact v
! Group: Blacklist
Name: Tom

Office Number: 1024

Mobile Number: Old Number

Other Number: Old Number

Account: Auto
Photo: Default
<] () O

5.  Enter the desired values in the corresponding fields.
6. Tap « to accept the change or tap Q and then tap Discard to cancel.

For more information, refer to Blacklist on page 114.
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Deleting History Records

To delete an entry from the call history list:

1. Tap \?

The touch screen displays all call records.

2 . L' Tom
Settings g
vy John

¥ All Local Calls
- [-@ Tom
Missed Calls L' :

Placed Calls o[ g | Kitty

Received Calls R ¢ i;' Tom

Forwarded Calls 3l Tom
il

R LI Tom

2. Drag up and down to scroll.

You can tap Missed Calls, Placed Calls, Received Calls or Forwarded Calls to view entries

in each call list directly.
3. Tap @ after the desired entry.
4. Tap Delete.

The touch screen prompts the following warning:

Delete the record?

5. Tap OK to confirm the deletion or Cancel to cancel.

To delete all entries from the call history list:

1. Tap \:"
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The touch screen displays all call records.

2. T L‘ Tom
Settings g
Y John

* All Local Calls
- [-@ Tom
Missed Calls L' :

Placed Calls o[ g | Kitty

Received Calls R ¢ r‘ Tom

Forwarded Calls Il Tom
vid

% LI Tom

2. Drag up and down to scroll.

You can tap Missed Calls, Placed Calls, Received Calls or Forwarded Calls to view entries

in each call list directly.
3. Tap Settings.
4. Tap the Select All radio box.

w All Local Calls @ Select All(15/15)
Missed Calls e < lq Tom
Placed Calls e vy John
Received Calls . [-@ Tom

o vid

Forwarded Calls

® v Kitty
® ‘, Tom

o @ [’ Tom
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5. Tapﬁ.

The touch screen prompts the following warning:

=0 1037

Delete all the call records?

6. Tap OK to confirm the deletion or Cancel to cancel.

Disabling History Records

To disable history record via phone user interface:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
2. Tap Settings->Features->History Record.
3. Tap the Off radio box in the History Record field.

= History Record +

1 Anonymous )
1. History Record: O On ® Off

&

Auto Redial

DND

o 0

Intercom

[

Call Completion

a3

2 History Record

Default Account

D)

%2 Paging List

4. Tap ,‘/ to accept the change or ﬂ to cancel.

Search Source List in Dialing

You can search for a contact from the desired lists when the phone is in the dialing screen. The

lists can be Local Directory, History, Remote Phone Book and LDAP.
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Note

126

To configure search source list in dialing via web user interface:

1. Click on Directory->Setting.

2. In the Search Source List In Dialing block, select the desired list from the Disabled

column and click [ =].

The selected list appears in the Enabled column.

3. Repeat the step 2 to add more lists to the Enabled column.

4. (Optional.) To remove a list from the Enabled column, select the desired list and then
click [_=_J.
5. To adjust the display order of the enabled list, select the desired list, and click

o[+ |

-
Yealink lvse » = & _ =2 - ;
f ! Vi V[ 1 V[ g [
Status | | | || settings | ULERULEY |
Search Sourca List In Dialing @} NOTE
Local Directory
Disahled Enabled
Remate Phone Remote Phone Baok Local Directory R The directery parameters for
Book LD&P Higtory atmin stmator,
Phone Call Tnfo =t

@ You can click here to get

LAP mare guidas.

Multicast TR

Setting

Recant Call In Daing Diszbled - (7]

Canfim Cancel

6. Click Confirm to accept the change.

The touch screen will display search results in the adjusted order.

Search source list in dialing is configurable via web user interface only.

To search for an entry in the enabled search source lists:

1. Pick up the handset, press the Speakerphone key or tap the line key.

2. Enter a few continuous characters of the entry’'s name or continuous numbers of the

entry’s phone number (office, mobile or other number).

The entries in the enabled search source lists whose name or phone number matches the

characters entered will appear on the touch screen.
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Note

You can tap the desired entry to place a call to the entry.

) 1037

If you connect a Bluetooth-Enabled mobile phone to the IP phone, and enable the IP phone to
sync phone contacts. The IP phone will first search the contacts in the mobile contacts directory
then placed calls list. For more information, refer to Mobile Contacts on page 117.

System Customizations

Headset Use

Note

If you want to use a YHS32/YHS33/USB headset, physically connect your headset to the phone
and activate the headset mode for use. For more information on physically connecting a

headset, refer to Phone Installation on page 29.

If you want to use a Bluetooth headset, activate the Bluetooth mode and then pair and connect
the Bluetooth headset with your phone. For more information on using a Bluetooth headset,

refer to Bluetooth Headset on page 130.

This section provides an introduction to wired headset use.

The SIP-T56A smart media phone supports three types of headsets: YHS32/YHS33 headset, USB
headset and Bluetooth headset. You can connect up to three types of headsets at once. The IP
phone will use the headset by the priority: USB/Bluetooth headset>YHS32/YHS33 headset. If
both a Bluetooth headset and a USB headset are connected, only the last connected headset can
be used.

You can use USB headset to answer an incoming call directly without activating the headset
mode.
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Headset Mode Activation/Deactivation

To activate the headset mode:

Press on the phone.

The HEADSET key LED illuminates solid green, and the icon n appears on the status bar.

1.

When you tap the line key or the Answer soft key to answer an incoming call, the call is

connected to your headset automatically. For more information on using the headset to answer
a call, refer to Answering Calls on page 256.

With the handset on-hook, enter the desired number and tap Send, the phone will then place a

call using the headset automatically. For more information on using the headset to place a call,

refer to Placing Calls on page 254.

To deactivate the headset mode:

Press again on the phone.

The HEADSET key LED goes out, and the icon ndisappears from the status bar.

1.

Headset Prior

You can use headset in priority when headset prior feature is enabled. This feature is especially

useful for permanent or full-time headset users.

To enable headset prior via web user interface:

1.
2.

Click on Features->General Information.

Select Enabled from the pull-down list of Headset Prior.

Yealink | s

[y ve——

Features

( Seltings Directory Security |

Forward&DND
General Intormation
Audio

Tnlercon

Transfer

Caall Pickup

Remote Conltrol
Fhone Lock

Action URL
Bluetooth

Power LED
Nofification Popups

Daor Phona

General Tnformation &

call Walting [ Enzled @
Call Walting Ori Code 7]
Call Waiting OFf Cade 7]
Auto Recial :-_[;'sal_‘laj M (7]
Autn Redial Interval {1~300s) 10 7]
Auto-Ansver Delay =2 (7]
Enable am anawer tone | Enabled v (7]
Headsat Priar | Enabled | [7] I
DBHCF Hostname 5P-T56A (7]
Reboot in Talking | Disablad | [ 7]
Hids Festure Acces Codes | Disabled | @
Display Methad on DIzling '_' lnzr Nama ¥ (7]
Auto Linekeys | Disabled | @
" Confims | Caneel

Call Waiting

This call faature allows your
phone o accept ather incoming
calls dunng the conversation,

Kery As Send
Sabect ™ or # as the send key,

Hotline Number

When you pick up the phons,
wil dia out the hatline numbsr
automaticalty.

m ‘fou can dick here to o=t
mare guides.

3.
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Click Confirm to accept the change.
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Note

To use headset prior, you should activate the headset mode in advance:

1. Physically connect the headset.

2. Press to activate the headset mode.

If headset prior is enabled, the headset mode will not be deactivated until you press the
HEADSET key again.

If headset prior is disabled, the headset mode can be deactivated by pressing the Speakerphone
key or the HEADSET key.

Headset prior is configurable via web user interface only.

Dual Headset

Note

Note

You can use two headsets when dual headset feature is enabled. To use this feature, you must
physically connect headsets to the headset jack and handset jack respectively. Once the phone
connects to a call, the headset connected to the headset jack will have full-duplex capabilities,

while the one connected to the handset jack will only be able to listen.

Dual headset is only applicable to YHS32/YHS33 headset.

To enable dual headset via web user interface:

1. Click on Features->General Information.

2. Select Enabled from the pull-down list of Dual-Headset.

Yealink | s

Status Account |: MNetwork |: DSSKey | [RELE

General Tnformation NOTE =
Forward&DND -

Call Waiti | Enchle T
= e . Cal| Waiting | Enabled 34 7 Cﬁ" Walfllng
seneral Intormaton I o This call faature alkovs your
ERL NN L Code @ phane to accept ather incoming
. s during the ErSation,
Audio Cail Waiting Off Code 7] calls duning the conversation
: = Key As Send
Iatercom Auto Redial Disabled b 7] Sebeck * or # as the send key,
autn Redial Interval [ 1n3005) 10 7] Hotline Number
Transfer When you pick up the phons, it
will diz out the hatine numbsr
. - aummaticaly.
Call Pickup -
.
Remote Conlrol [ ¥ou can dlick here o get
f more quides.
Ao Mute | Enabled .
Phone Lock ity Lo @
Dual-Haadsst | Enabled i e [
Action R
Auto-dnzwer Delay 1 [7]
SLEEEAS DHCF Hastname [s-T38 L]
Power LED Retoot in Talking | Disabled x| [ 7]
3 Hide Festure Access Codes | Disabled | @
Notification Popups 2
Display Method on Dizling Liner Name v 0
poor Phong e
Huko Lingkeys Diiszblad A [ 7]
" Confim [ cameel

3. Click Confirm to accept the change.

Dual headset is configurable via web user interface only.
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Bluetooth Headset

The SIP-T56A smart media phone supports Bluetooth. Bluetooth enables low-bandwidth
wireless connections within a range of 10 meters (32 feet). The best performance is in the 1 to 2

meters (3 to 6 feet) range.

You can activate/deactivate the Bluetooth mode, and then pair and connect the Bluetooth
device with your phone. You can pair up to countless Bluetooth devices with your phone;
however, only one Bluetooth device can be connected at a time. You can also share files with

friends via Bluetooth.

You can pair and connect a Bluetooth headset/speakerphone/microphone or a
Bluetooth-enabled mobile phone to your IP phone. And the Bluetooth operating instructions on
different Bluetooth devices are the same. The following take Bluetooth headset as example. For
more information on Bluetooth-enabled mobile phone, refer to Bluetooth-Enabled Mobile

Phone on page 137.

Activating/Deactivating the Bluetooth Mode

130

To activate the Bluetooth mode via phone user interface:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
2. Tap Settings->Basic->Bluetooth.
3. Tap the On radio box in the Bluetooth field.

&« Bluetooth

W Language & Input
Edit My Device Information:

| Time & Date :
Eluetooth: ® On O off

1 Display
Turning on Bluetooth...
o1 Sound
a Change PIN
D Bluetooth

T WiFi

J APP accounts

< O O
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The IP phone scans the available Bluetooth device automatically. After scanning, the touch

screen displays the Bluetooth device information (device type and device name).

€ Bluetooth iy
% Language & Input
Edit My Device Information:
%] Time & Date =
Bluetooth: ® On D Off
[7 Display
=) Sound i
a Change PIN Dell Wireless 365 Bluetooth Module
Yealink-TS7V
0 Bluetooth calink®S
= WEF
C' APP accounts

The touch screen displays the Bluetooth icon .

You can also swipe down from the top of the screen to enter the control center, and toggle

Bluetooth on.
To deactivate the Bluetooth mode via phone user interface:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
2. Tap Settings->Basic->Bluetooth.

3. Tap the Off radio box in the Bluetooth field.

¢« Bluetooth @
%’ Language & Input
Edit My Device information: >

£ Time & Date

Bluetooth: ) On ® off

[ Display
Turning Bluetooth off..

7)) & B

@]

) Sound

Change PIN

Bluetooth

Wi-Fi

APP accounts

The Bluetooth icon disappears from the status bar.

Bluetooth mode is configurable via web user interface at the path Features->Bluetooth.

Pairing and Connecting the Bluetooth Headset

Before you pair a Bluetooth headset, check the indicator on the Bluetooth headset to make sure
that the Bluetooth headset is discoverable. For more information, refer to the documentation

from the Bluetooth headset manufacturer.
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To pair and connect your Bluetooth headset to your phone:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
2. Tap Settings->Basic->Bluetooth.
3. Tap the On radio box in the Bluetooth field.

If there is no Bluetooth device found on the touch screen, tap to search for the
Bluetooth device.

&« Bluetooth @
&’ Language & Input
Edit My Device Information: >
%] Time & Date -
Bluetooth: ® On ) Off
71 Display R
<) Sound oo}
ﬁ Change PIN Dell Wireless 365 Bluetooth Module
a Bluetooth Yealink-TS7V
= WiFi
C: APP accounts

4. Tap the desired Bluetooth headset to connect to your phone.

Once the connection has completed successfully, the prompt “Connected” appears under

the Bluetooth headset name.

&« Bluetooth @
AR anguage & nput

Edit My Device Information: >
2] Time &Date = >

Bluetooth: ® On 0 Off
[7] Display PAIRED DEVICES

7~ Xiaomi
) Sound |_i
£ ChangePIN Dell Wireless 365 Bluetooth Module
£ Bluetooth CIVIA3CTS
= Wi Mi TV
) APP accounts Yealink-T57V

< @) O
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The Bluetooth icon GB appears on the status bar.

1o

Thu, February 9

With the Bluetooth headset paired and connected, you can use the Bluetooth headset to
place and answer calls. For more information, refer to the documentation from the
Bluetooth headset manufacturer.

Making the Phone Discoverable

If you make your IP phone visible to other Bluetooth devices, the other Bluetooth devices can
scan and find your IP phone. But if your IP phone is not visible to other Bluetooth devices, your

IP phone’ device name will not display in scanning list of other device.

To make the phone discoverable:

Swipe down from the top of the screen or swipe left/right to go to the second idle screen.

Tap Settings->Basic->Bluetooth.

1
2
3. Tap the On radio box in the Bluetooth field.
4. Tap Edit My Device Information.

5

Tap the On radio box in the Open Discover field.

(= Bluetooth v
& Language & Inpu

1. Device Name: Yealink-TS6A
8] Time & Date

2. Open Discover; ® on O off
(7] Display

3. MAC: 00:15:65:¢2:d7:08
) Sound
a Change PIN
B Bluetooth
= WiFi
f_} APP Accounts

< O O

The IP phone will be visible to all Bluetooth devices nearby.
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Editing Device Information
To edit device information via phone user interface:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
2. Tap Settings->Basic->Bluetooth->Edit My Device Information.
3.  Enter the desired name in the Device Name field.

The default device name is “Yealink-T56A".

- Bluetooth v
anguage & Input
1. Device Name: Yealink-TS6A ‘
Z] Time &Date = -
2. Open Discover: ® On O off
[ Display
3. MAC: 00:15:65:¢2:d7:08
=) Sound
& Change PIN
Q Bluetooth
= WiFi
77, APP Accounts

4. Tap ,/ to accept the change or Q to cancel.

You should make your phone discoverable first, and then the pre-configured Bluetooth device
name will display in scanning list of other device.
Renaming the Paired Bluetooth Device
To rename the paired Bluetooth device:
1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.

2. Tap Settings->Basic->Bluetooth.

The touch screen displays the paired and connected Bluetooth headset.

<« Bluetooth @
&’ Language & Input

Edit My Device Information: >
2] Time &Date =

Bluetooth ® on ) Off
[71 Display PAIRED DEVIGE

—-\a xiaomi
%) Sound v
£ Change PIN Dell Wireless 365 Bluetooth Module
@ Bluetooth CIVIA3C1S
= WiFi MiTV
~ .
«s APP accounts Yealink-T57V

< @) O
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3. Tap after the connected Bluetooth headset name.

4. Enter the desired headset name in the Rename field.

« Bluetooth v
& Language & inp
1. Rename xiaomi
2] Time & Date
2. Unpair
3 Display 3 PROFILES
Phone audio
o
<) Sound O onnected to pnone audi
n Media ?udlo ®
£ Change PIN Connected 1o media audi
8 Bluetooth
= Wi-Fi
%) APP accounts
< @) O

5. Tap \/ to accept the change or Q to cancel.

The configured Bluetooth headset name will display in the PARED DEVICES list on your

phone. The Bluetooth headset name displayed in scanning list of other devices will not be
changed.

Note The icon I% only appears after the device name of the Bluetooth device that you are connecting
or have connected.

Disconnecting the Bluetooth Headset

To disconnect your Bluetooth headset from your phone:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.

2. Tap Settings->Basic->Bluetooth.

3. Tap the connected Bluetooth headset.

Disconnect?

This will end your connection with:
xiaomi

4. Tap OK to accept the change or Cancel to cancel.
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The Bluetooth headset is disconnected. To connect it to your phone again, tap the Bluetooth

headset again.

Unpairing the Bluetooth Headset

You can unpair your Bluetooth headset and your phone. When you unpair the Bluetooth
headset, it disappears from the PAIRED DEVICES list. To connect it to your phone again, you
just need to tap the desired Bluetooth headset in the AVAILABLE DEVICES list.

To unpair Bluetooth headset via phone user interface:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
2. Tap Settings->Basic->Bluetooth.

The touch screen displays the paired and connected Bluetooth headset.

&« Bluetooth @

& Language & Input

Edit My Device information: >
(2] Time &Date =

Bluetooth ® on ) Off
[7] Display PAIRED DEVICES

~ xiaomi
) Sound e
£ Change PIN Dell Wireless 365 Bluetooth Module
€ Bluetooth CIVIA3C15
= WiFi MiTV
=) APP accounts Yealink-T57V

< O O
3. Tap after the connected Bluetooth headset name.

o Bluetoath v
W Language & Input

1. Rename wiaomi
8] Time & Date

2. Unpair
71 Display

{—-} Phone.au(}.lu @
o) Sound { cied top

r} Media audio &
£} Change PIN Connected to media audi
B Bluetooth
= WiFi
% APP accounts

< @ O
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4. Tap Unpair.

< Bluetooth i
% Language & Inpui
Edit My Device Information:
[f] Time & Date
Bluetooth: @® On Off
7] Display
o) Sound Dell Wireless 365 Bluetooth Module
& ChangePIN Xiaami
£3 Bluetooth CHM-TLOOS
T WiF
f:/ APP accounts

The Bluetooth headset disappears from the PAIRED DEVICES list.

Bluetooth-Enabled Mobile Phone

Note

Yealink SIP-T56A smart media phone supports the use of your IP phone in conjunction with

Bluetooth-enabled mobile phone. You can do the following:

Pair and connect your IP phone with a Bluetooth-enabled mobile phone to make and
receive mobile calls. Your mobile phone is automatically assigned a line key on your IP

phone.

Import your mobile contacts into the IP phone.

Use your IP phone as a hands free device for your mobile phone.

For operating instructions on activating/deactivating the Bluetooth mode, making the phone
discoverable, editing device information, renaming the paired Bluetooth device and
disconnecting/unpairing the paired Bluetooth-enabled mobile phone, refer to the operating

instructions of Bluetooth Headset on page 130.

Not all mobile phones support this function. Contact your system administrator for more
information.

Pairing and Connecting the Bluetooth-Enabled Mobile Phone

You can only connect one Bluetooth device at a time. After connection, the IP phone will
automatically find an available line key and assign the line key for Mobile Account. The Mobile
Account key's default label is "My Mobile". If there is no available line key, you may assign it

manually.

The mobile phone will disconnect from your phone in the following introduced scenarios:

e  Deactivate the Bluetooth mode from the IP phone.
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e  Connect a Bluetooth headset to the IP phone.

e  Deactivate the Bluetooth mode from mobile phone.

e  The distance between mobile phone and IP phone is out of the range of 10 meters.
Before you pair a Bluetooth-Enabled mobile phone, check the Bluetooth mode on the

Bluetooth-Enabled mobile phone to make sure that the Bluetooth-Enabled mobile phone is

discoverable.
To pair and connect the Bluetooth-Enabled Mobile Phone with your phone:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
2. Tap Settings->Basic->Bluetooth.
3. Tap the On radio box in the Bluetooth field.

If there is no Bluetooth-Enabled mobile phone found on the touch screen, tap the Scan

soft key to search for the Bluetooth-Enabled mobile phone.

4. Tap the desired Bluetooth-Enabled mobile phone in the Bluetooth devices list to connect

the mobile phone to your phone.

&« Bluetooth @
@ Language & Input )
Bluetooth: ® On D Off
@ Time & Date AVAILABLE DEVICES
Dell Wireless 365 Bluetooth Module
[J Display
) Sound
ﬁ Change PIN
G Bluetooth
= WiFi
o~

i APP accounts

5.  Tap Pair on both mobile phone and IP phone.

Bluetooth pairing request

Device
CHM-TLDOS

’aring code
241801

Paking grans dcoess 10 Your comacts and call history when connected

“
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Then the IP phone will prompt “Would you like to sync phone contacts temporarily?”.

Would you like to sync phone contacts temporarily?

(Optional.) Tap OK to enable the mobile contacts sync feature and the IP phone will sync
the mobile contacts temporarily, or tap Cancel to disable mobile contacts sync feature and
the IP phone will not sync the mobile contacts. If you tap Cancel, you can also manually
enable the mobile contacts sync feature on the IP phone. For more information, refer to

Syncing the Mobile Contacts to the IP Phone on page 140.

If you enable mobile contacts sync feature, you also need to authorize the IP phone to sync

the contacts temporarily on the mobile phone.

Once the connection has completed successfully, the prompt “Connected” appears under

the Bluetooth-Enabled mobile phone name.

[ Bluetooth @
%’ Language & Input

Edit My Device Information: >
(#] Time &Date

Bluetooth: ® on O off
2 Dpisplay PAIRED DEVICES

D CHM-TLOO0S
«) Sound
& ChangePIN
0 Bluetooth
T WiFi
C", APP accounts
< @) O
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The Bluetooth icon will display on the status bar.

And the IP phone automatically assigns a Mobile Account key.

1037

o
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For more information on how to configure the Mobile Account key, refer to Mobile Account on
page 159. Before you configure the Mobile Account key, make sure the Bluetooth-Enabled
mobile phone is connected. Otherwise the IP phone will prompt “Mobile Account is not
connected!”. If the distance between mobile phone and IP phone is more than 10 meters or the
Bluetooth mode on the mobile phone is deactivated, you can tap the Mobile Account key to

reconnect the last paired Bluetooth-Enabled mobile phone.

Syncing the Mobile Contacts to the IP Phone

Note

140

If you disable the mobile contacts sync feature when you pair and connect the
Bluetooth-Enabled mobile phone to the IP phone (refer to Pairing and Connecting the
Bluetooth-Enabled Mobile Phone), you need to enable the mobile contacts sync feature

manually when you want to sync the mobile contacts the IP phone.

Not all mobile phones support syncing the mobile contacts to IP phone. For more information,
contact your system administrator.

To enable the mobile contacts sync feature manually:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
2. Tap Settings->Basic->Bluetooth.

3. Tap after the desired Bluetooth-Enabled mobile phone name.
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4. Mark the Mobile Contacts Sync radio box.

= Bluetooth v
% Language & Input

1. Rename CHM-TLOO0S
[f Time&Date

2. Unpair
7] Display 3. PROFILES

Mobile Contacts Sync @
o) Sound

Phone audio
3 ©
£ change PIN (‘ ONNBCIRA 10 NIGHE ALK
(3]

Bluetooth

g .))

Wi-Fi

APP accounts

0

< O O
You need to authorize the IP phone to sync the contacts temporarily on the mobile phone.
And then the mobile contacts directory will appear in the IP phone directory list.

To view your mobile contacts on the IP phone:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.

2. Tap '->Mobile Contacts.

The contacts in the mobile phone will display in the Mobile Contacts list.

Q 2. Mobile Contacts(152) 2 1037
Search Settings :

@ Local Directory ‘T Habas Duo ‘ My Mobile

* Mobile Contacts Harr
‘J!) - v
® Blacklist
|2 e

‘J:, Joe

John
‘:v" Io':

For operating instructions on adding contact to local/blacklist directory from mobile
contacts directory, update the mobile contacts directory or placing calls to and searching

for contacts in the mobile contacts directory, refer to the operating instructions of Mobile
Contacts on page 117.

Note If the mobile phone disconnects from the IP phone while the IP phone is loading the mobile
contacts, the touch screen will prompt “Fail to download mobile contacts!”, and the mobile
contacts directory will not appear at the IP phone directory list.
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Making a Mobile Phone Call by Using the IP Phone

Note

142

When you make a mobile phone call by using your IP phone, the IP phone acts as a hands free
device for your mobile phone. The call is made through your mobile phone, but the audio is
present on and the call control is done by using the IP phone. You can have both mobile phone

call and IP phone call on your IP phone, and two types of calls will not affect each other.
To make a call through a mobile phone:

1. Tap the My Mobile line key.

1037

o

Thu, February 9

2. Enter the desired number.

3. Tap Call from Mobile.

L, Mobile Account
1037

My Moblle

0

@ call from Mobile

The outgoing call information will appear on both your IP phone and mobile phone screen.
After the call is picked up, the audio goes through the IP phone, although the mobile
phone screen also shows a connected call. You can hold, mute or end the call on the IP

phone, and after you hold the call you can resume the call or place a new call.

You can control the call’s audio to go through the mobile phone or IP phone on your mobile
phone. For example, if you choose Bluetooth, the audio will go through the IP phone; if you
choose Handset earpiece or Speaker, the audio will go through the mobile phone.

The phone will first match the contacts in the mobile contacts directory to present the
caller/callee identity when receiving/placing a mobile phone call.
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Receiving Mobile Phone Calls by Using the IP Phone

If your mobile phone is paired and connected with the IP phone, an incoming call to your

mobile phone is also shown on the IP phone.

To handle a mobile phone call by using the IP phone, do one of the following:

- Press , tap the Answer soft key or pick up the handset to connect to the call.

- Tap the Reject soft key to reject the call.

=¥ 1037

My Mobile

15988888883

UL SO

1Call(s)

Sending Files via Bluetooth

The Gallery and FileManager applications support sending files via Bluetooth. You can send
pictures, videos or audios to a Bluetooth-enabled mobile phone or other Bluetooth devices
displayed in the AVAILABLE DEVICES list. For more information, refer to Sharing
Pictures/Videos/Audios on page 198 and Sharing Pictures/Videos on page 212.

Receiving Files via Bluetooth

The Bluetooth-enabled mobile phone or other Bluetooth devices can share files with your IP
phone. The file type is not restricted, you can receive pictures, audios, videos, documents, and
so on. You can use the corresponding system applications to view the files. You can only receive
files from the Bluetooth devices displayed in the in the AVAILABLE DEVICES list.
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To receive file via Bluetooth:

1. Share a file with the IP phone on your Bluetooth device.
For more information, refer to the documentation from the Bluetooth device manufacturer.

The IP phone will play a notification sound, and the touch screen prompts “Accept

incoming file?".

Accept incoming file?

CHM-TLOOH

Filename

u=1632324811,3577811669&fm=218gp«0.jpg
3.65K8
DECLINE  ACCEPT

Incoming file fram another device. Confirm you want to recelve this file

< O O

2. Tap Accept to start receiving the file.
The touch screen prompts “The file will be received. Check progress in the Notification

panel.”. The icon will display on the status bar.
= 1037

.o o

Thu, February 9

The file will be received. Check progress in the Nofifications pane!

< o 0
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3. (Optional.) Swipe down from the top of the screen to enter the notification center.

15:15 Thu Feb 09

€ Bluetooth (3 screenshot L} Settings

S e — _

Bluetooth share: Recelved files

Tap the notification “Bluetooth share: Received file".

Inbound transfers

u=1632324811,3577811669&fm=21&gp=0jpg

< @) O

You can use the corresponding system applications to view the file.

DSS Keys

There are two types of DSS keys: Line Keys and Programable Keys. Details will be introduced in

the following. The SIP-T56A smart media phone supports 27 line keys and 3 programable keys.

Line Keys

You can assign predefined functionalities to line keys. You can also define a label for a line key
feature which will appear on the touch screen. Line keys allow you to quickly access features
such as recall and voice mail. The line key can indicate the monitored status when the line keys
are assigned with particular features, such as BLF. The default key type of line key 1-16 is Line.
The default key type of line key 17-27 is N/A, which indicates that this line key provides no

functionality until configuration.
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Assigning Functionality to a Line Key

To assign functionality to a line key via phone user interface:

1. Do one of the following:

- Tap e on the home screen, when there is no line key configured on your phone.

| 5

Thu, February 9

- Drag up and down to scroll through the line key list if required.

Drag the line key to the Edit field.

iﬁ Delete

1341

Thu, February 9

- Tap —J'— on the bottom-left of the line key list.
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- Tap " ° on the bottom-right of the line key list.

The touch screen will display all the line keys.

Drag the line key to the Edit field.

- Swipe down from the top of the screen or swipe left/right to go to the second idle

screen.
Tap Settings->Features->DSS Keys.
Tap the desired line key.
Select the desired key type from the Type field.
(Optional.) Select the desired key event type from the Key Type field.
(Optional.) Select the desired line from the Account ID field.
(Optional.) Enter the string that will appear on the touch screen in the Label field.
(Optional.) Enter the corresponding value in the Value field.

(Optional.) Enter the corresponding value in the Extension field.

® N o un > W N

Tap « to accept the change or q to cancel.

Changing the Location of the Line Keys

You can change the line key's location to a blank area on the Line keys field. You can also
change the location of two line keys. And the operating instructions are almost the same. The

following take how to change the location of two line keys as example.
To change the locations of two line keys:
1. Do one of the following:

- Drag up and down to scroll through the line keys list if required.

- Tap .’ on the bottom-right of the line key list.
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2. Drag a line key to the desired location at which another line key locates.

For example, exchange the locations of line key 1 and line key 2:

i Delete £ Edit

i 158941037

1348  “mm

Thu, February 9

The following shows the locations of two line keys after exchange:

13:49

Thu, February 9
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Deleting a Line Key

To delete a line key:

1. Do one of the following:

- Drag up and down to scroll through the line keys if required.

13:49

Thu, February 9

- Tap '_',' *, on the bottom-left of the line key list.

The touch screen will display all the line keys.
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2. Drag the desired line key to the Delete field.

.-

1354

Thu, February 9

The touch screen will prompt "Delete the DSS key?".

Delete the DSS key?

3. Tap OK to accept the change or Cancel to cancel.

Page Tips

The line key list can only display 6 line keys on one page. If the BLF monitored user receives an

incoming call on non-current page, you may miss the call because there is no notification on the
current page.

If page tips feature is enabled, the breathing light will appear at the top/bottom of the line key
list when the status of particular feature (e.g., BLF, Line, Intercom) assigned to the line key on the
non-current page changes. You can drag the line key list up or down to view the line key, and

the breathing light will disappear.

Note The breathing light may differ in color. For more information, contact your system administrator.
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The following figure shows an example of the breathing light appears at the top of the line key

list:

1858

Thu, February 9

The following figure shows an example of the breathing light appears at the bottom of the line

key list:

86

Thu, February 9

To configure the page tips feature via web user interface:

1. Click on DSSKey->Line key.
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Note

2. Select Enabled from the pull-down list of Enable Page Tips.

Log Out

.
Yealink | 5. ;
Account Features Settings Directory Security
NOTE
Line Key1-10 :
Line Keyi1-20 Line vt tine - iw et =] | Thafreafunction key Types
5pead Dial, Kay Event,
line Key21-37 Lia Kay2  Lia - Lina 2 - | Intercom.
Lhekeyd  Lne - Lne 3 - Key Event
Programable Key = x e Koy events are pradafined
LneKayd Line - Line 4 - I shortouts to phone and czl
Ext Koy functions,
Lne Keys  Lne - Lne 5 ¥ |
2 = = == Intercom
LnaKayg  Lnz 2l [ bz & = I Enable the ‘Intercam’ mada and
r—' I"— t is useful m an office
FEAE S Lite Lo enviranment as a quick access
Lne KeyE  Lns = [7 ne & = I to connect to the operator or
= the secretary.
Line Keyd  Line - Linz 8 - I
Line Keyld  Ling - Ling 10 - I
121 vou can click hera to get
Cenfim Cancel | i

3. Click Confirm to accept the change.

Page tips feature is configurable via web user interface only.

Line Key Features
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Line key features are explained in the following subchapters in detail:

e Line

e Speed Dial

e Voice Mail

e Direct Pickup
e  Group Pickup
e DTMF

e  Prefix

e Local Group
e XML Group

e XML Browser
e LDAP

e  Conference
e Forward

e Transfer

e Hold

e DND

e  Group Listening
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e Zero Touch

e URL

e  Phone Lock

e Directory

e  Mobile Account
e Call Park

e  Retrieve Park

For the features not listed above, refer to Basic Phone Features on page 253 and Advanced

Phone Features on page 309. For more information, contact your system administrator.
Line
You can use this key feature to accept incoming calls, place active calls on hold or resume a
held call.
Dependencies: Type (Line)
Account ID (the account this feature will be applied to)
Label (key label displayed on the touch screen)
Usage: When the phone receives an incoming call,
1. Tap the line key to accept the incoming call.
2. Tap the line key to place a new call and the active call is placed on hold.
3. Tap the line key again to resume the held call.
Speed Dial
You can use this key feature to speed up dialing the numbers frequently used/hard to
remember or perform blind transfer conveniently during the call.
Dependencies: Type (Speed Dial)
Account ID (the account this feature will be applied to)
Label (key label displayed on the touch screen)
Value (the number you want to dial out/transfer to)
Usage:

e When the IP phone is idle, tap the speed dial key to dial out the number specified in the

Value field, using the account selected from the Account ID field.

e When there is an active call on the line selected from the Account ID field, drag the
far-site window to the speed dial key field to perform blind transfer to the number that

specified in the Value field.
Voice Mail

You can use this key feature to quickly connect voice mail. For more information, refer to

Message on page 358.
Dependencies: Type (Key Event)
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Note
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Key Type (Voice Mail)

Account ID (the account this feature will be applied to)

Label (key label displayed on the touch screen)

Value (the voice mail access code)
Usage: Tap the voice mail key to dial out the voice mail access code. Then follow the voice
prompt to listen to the voice mails.
Direct Pickup

You can use this key feature to answer someone else’s incoming call on the phone.

Dependencies: Type (Key Event)
Key Type (DPickup)
Account ID (the account this feature will be applied to)
Label (key label displayed on the touch screen)
Value (the directed call pickup code followed by the target phone number)

Usage: Tap the direct pickup key on your phone when the target phone number receives an

incoming call. The call is then answered on your phone.
Group Pickup

You can use this key feature to answer incoming calls in a group that is associated with their
own group.
Dependencies: Type (Key Event)

Key Type (GPickup)

Account ID (the account this feature will be applied to)

Label (key label displayed on the touch screen)

Value (the group pickup code)
Usage: Tap the group pickup key on your phone when a phone number in the group receives
an incoming call. The call is answered on your phone.

DTMF

You can use this key feature to send the specification of arbitrary key sequences via DTMF.
Dependencies: Type (Key Event)

Key Type (DTMF)

Label (key label displayed on the touch screen)

Value (DTMF sequence)

Usage: Tap the DTMF key during an active call to send the key sequence specified in the Value
field.

DTMF sequence can only contain “0-9", “**, “#" and “A-D".
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Prefix

You can use this key feature to add a specified prefix number before the dialing number.
Dependencies: Type (Key Event)

Key Type (Prefix)

Label (key label displayed on the touch screen)

Value (the prefix number)

Usage: Tap the prefix key when the phone is idle, the phone will then enter the dialing screen
and display the prefix number that you specified in the Value field. You can enter the

remaining digits and then dial out.
Local Group
You can use this key feature to quickly access a contact group in the local directory. For more
information, refer to Local Directory on page 97.
Dependencies: Type (Key Event)
Key Type (Local Group)
Local Group (the contact group name you want to access)
Label (key label displayed on the touch screen)

Usage: Tap the local group key to access the contact group specified in the Local Group field.
XML Group

You can use this key feature to quickly access a remote group in your remote phone book. You
should configure a remote phone book in advance. For more information, refer to Remote

Phone Book on page 114.
Dependencies: Type (Key Event)
Key Type (XML Group)

PhoneBook Name (the remote group name you want to access if the remote

phone book is configured)
Label (key label displayed on the touch screen)

Usage: Tap the XML group key to access the remote group specified in the XML Group field.
XML Browser

You can use this key feature to quickly access an XML browser. The XML browser allows you to
create custom services which meet your functional requirements on the server. You can

customize practical applications, such as weather report, stock information, Google search, etc.
Dependencies: Type (Key Event)

Key Type (XML Browser)

Label (key label displayed on the touch screen)

Value (the access URL for XML browser)

Usage: Tap the XML Browser key to access the XML browser specified in the Value field.
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LDAP

You can use this key feature to quickly access a LDAP search screen.
Dependencies: Type (Key Event)
Key Type (LDAP)

Label (key label displayed on the touch screen)
Usage:

1. Tap the LDAP key to access the LDAP search screen.

2. Enter a few continuous characters of the contact name or continuous numbers of the

contact number.
The contacts whose name or phone number matches the characters entered will appear on the
touch screen.
Conference
You can use this key feature to set up a conference call. For more information, refer to
Conference on page 291.
Dependencies: Type (Key Event)
Key Type (Conference)
Label (key label displayed on the touch screen)
Value (the number added to the conference)

Usage: Tap the conference key during an active call to set up a conference with the number

specified in the Value field.

If the Value field is left blank, the conference key performs the same function as Conference
during a call.

Forward
You can use this key feature to forward an incoming call to someone else. For more information,
refer to Call Forward on page 274.
Dependencies: Type (Key Event)
Key Type (FWD)
Label (key label displayed on the touch screen)
Value (the number you want to forward to)

Usage: Tap the forward key to forward an incoming call to the number specified in the Value
field.

If the Value field is left blank, the forward key performs the same function as the FWD soft key
when receiving an incoming call.
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Transfer

When there is an active call on the phone, you can use this key feature to handle the call

differently depending on the transfer mode assigned to the DSS key.
Dependencies: Type (Key Event)
Key Type (Transfer)
Label (key label displayed on the touch screen)
Value (the number you want to transfer to)
Usage:
e When the transfer mode via Dsskey is Blind Transfer, tap the transfer key to complete the
blind transfer to the number specified in the Value field.

e When the transfer mode via Dsskey is Attended Transfer, tap the transfer key to dial out
the number specified in the Value field, and then perform the attended or semi-attended

transfer.

e When the transfer mode via Dsskey is New Call, tap the transfer key to place a new call to

the number specified in the Value field.

Transfer mode via Dsskey is configurable via web user interface at the path
Features- > Transfer->Transfer Mode via Dsskey.

If the Value field is left blank, the transfer key performs the same function as the TRANSFER key
or the Transfer soft key during a call. For more information, refer to Call Transfer on page 286.

Hold

You can use this key feature to place an active call on hold or retrieve a held call.
Dependencies: Type (Key Event)
Key Type (Hold)
Label (key label displayed on the touch screen)
Usage:
1. Tap the hold key during an active call to place the call on hold.

2. Tap the hold key again to retrieve the held call.
DND

You can use this key feature to enable or disable DND. You can also use this key feature to
access the custom DND screen. For more information, refer to Do Not Disturb (DND) on page
269.

Dependencies: Type (Key Event)
Key Type (DND)

Label (key label displayed on the touch screen)
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Usage:

When DND is in phone mode:

1. Tap the DND key to enable DND.

2. Tap the DND key again to disable DND.

When DND is in custom mode:

1. Tap the DND key to access the custom DND screen. You can enable or disable DND for one
or all accounts.

Group Listening

You can use this key feature to activate the Speakerphone and Handset/Headset mode at the
same time. It is suitable for group conversations which have more than one person at one side.
You are able to speak and listen through the handset/headset, while the others nearby can only

listen through the speaker.
Dependencies: Type (Key Event)
Key Type (Group Listening)
Label (key label displayed on the touch screen)
Usage:
1. During a call, tap the group listening key to activate the group listening mode.

2.  You can then speak and listen through the handset/headset, while other people at your

side can only listen through the speaker at the same time.

3. Tap the group listening key again to deactivate the group listening mode.
Zero Touch

You can use this key feature to quickly configure auto provision and network parameters.
Dependencies: Type (Key Event)
Key Type (Zero Touch)
Label (key label displayed on the touch screen)
Usage:
1. Tap the zero touch key to access the zero touch screen.
2. Tap the OK soft key within a few seconds.
3. Configure the network parameters in the corresponding fields.
4. Tap the Next soft key.
5. Configure the auto provision parameters in the corresponding fields.
6. Tap the Next soft key.

The phone will reboot to update configurations.
URL

You can use this key feature to trigger the phone to send an HTTP GET request containing a

specific URL.
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Dependencies: Type (URL)
Label (key label displayed on the touch screen)
URL (the URL contained in the HTTP GET request)
Usage: Tap the URL key to trigger the phone to send an HTTP GET request containing the URL
specified in the URL field.
Phone Lock
You can use this key feature to immediately lock your phone instead of long pressing . For
more information, refer to Phone Lock on page 85.
Dependencies: Type (Key Event)
Key Type (Phone Lock)
Label (key label displayed on the LCD screen)
Usage: When the phone lock feature is enabled, tap the phone lock key to immediately lock

your phone instead of long pressing .

Directory
You can use this key feature to easily access frequently used lists. For more information, refer to
Local Directory on page 97.
Dependencies: Type (Key Event)
Key Type (Directory)
Label (key label displayed on the touch screen)

Usage: Tap the directory key to immediately access frequently used lists.

The directory key performs the same function as the

Mobile Account
You can use this key feature to accept incoming mobile calls, place active mobile calls on hold
on your IP phone. For more information, refer to Bluetooth-Enabled Mobile Phone on page 137.
Dependencies: Type (Mobile Account)

Label (key label displayed on the touch screen)
Usage: When the IP phone receives an incoming mobile call,
1. Tap the mobile account key to accept the incoming call.

2. Tap the mobile account key to place a new call and the active call is placed on hold.
Call Park

You can use this key to park a call directly during a call. For more information, refer to Call
Park/Retrieve on page 295.
Dependencies: Type (Key Event)

Key Type (Call Park)

Account ID (the account this feature will be applied to)
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Label (key label displayed on the touch screen)
Value (the park destination number or call park code)

Usage: Tap the call park key during a call to park the call.

If the Value field is left blank, the Call Park key performs the same as the Park soft key during a
call.

Retrieve Park
You can use this key to retrieve a parked call directly when the IP phone is idle. For more
information, refer to Call Park/Retrieve on page 295.
Dependencies: Type (Retrieve)
Account ID (the account this feature will be applied to)
Label (key label displayed on the touch screen)
Value (the parked call destination number or retrieve code)

Usage: Tap the retrieve park key when the IP phone is idle to retrieve a parked call.

If the Value field is left blank, the Park Retrieve key performs the same as the Retrieve key on
the dialing screen.

Programable Keys
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You can customize the function keys.
To customize a programable key via web user interface:

1. Click on DSSKey->Programable Key.

2. Customize specific features for these keys.

Log Out

Yealink | e

| Account Metwork | Features || Settings || Directory || Security |

1 MOTE
Line: Keyl-10 = _
HOD  N/A - [1ifa Il [ | e
Line Key11-20 Miza WA ST - [ I The free function key ‘Troes
Speed Di|, Key Event,
Line Key21-27 Tran Forward - | N/A | | | Intercom.
Event
Programable Key confem cancel Resot to defauk mewenﬁ are predefied
shomouts to phona and call
Ext Key functions.

3. Click Confirm to accept the change.
You can click Reset to default to reset custom settings to defaults.

Then you can press the keys on the phone to perform the features you configured.
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Note

For example:

Switch Account Up

You can press Switch Account Up key to change the default account.
Dependencies: Type (Switch Account Up)

Usage: Press the Switch Account Up key to scroll up the account list to select the desired

default account.

Switch Account Down

You can press Switch Account Down key to change the default account.

Dependencies: Type (Switch Account Down)

Usage: Press the Switch Account Down key to scroll down the account list to select the desired

default account.

Programable keys are configurable via web user interface only.

Ext Keys

If EXP50 is connected to the phone, you can customize features for ext keys.
To customize ext keys via phone user interface:

1. Long press the desired key on the EXP50.

The IP phone touch screen will enter the user setting interface of this key.

= Expansion module 1 DSS Keys 1 v

€ DSSKeys 1. Type: N/A
2 KeyasSend

2 Hot Line

‘l Anonymous

& AutoRedial

& DoND

fi Intercom

ii‘ Call Comiletion

Select the desired key type from the Type field.

(Optional.) Select the desired key event type from the Key Type field.
(Optional.) Select the desired line from the Account ID field.

(Optional.) Enter the string that will appear on the touch screen in the Label field.

o un o w N

(Optional.) Enter the corresponding value in the Value field.
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7. (Optional.) Enter the corresponding value in the Extension field.

8. Tap to accept the change or <} to cancel.

Ext keys are configurable via web user interface at the path DSSKey->Ext Key.

For more information, refer to Yealink EXP50 User Guide.

Account Management

You can register one or multiple accounts on the SIP-T56A smart media phone. You can also
configure each line key to associate with an account or configure multiple line keys to associate
with an account.

Account Registration
To register an account via phone user interface:

Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
Tap Settings->Advanced (default password: admin) ->Accounts.

Tap the desired account.

Tap the Activation field.

Tap Enabled in the pop-up dialog box.

o un d w N

Enter the desired value in the Label, Display Name, Register Name, User Name,
Password and SIP Serverl/2 field respectively. Contact your system administrator for

more information.

<« Accounts g
@ Accounts 1. Activation: Enabled
=Y Network 2. Label: 1037
EL  Phone Lock 3. Display Name: 1037
ﬁ Set Password 4. Register Name: 1037
@, Set AES Key 5. User Name: 1037
< Auto Provision 6. Password:
%, FWD International 7.5IP Serverl: 102.1.48
R |P Server,

7. If you use the outbound proxy servers, do the following:
1) Tap the Outbound Status field.
2) Tap Enabled in the pop-up dialog box.

3) Enter the desired value in the Outbound Proxy1/2 and Proxy Fallback Interval field

respectively. Contact your system administrator for more information.

8. Tap«/ to accept the change or <] to cancel.
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You can repeat steps 3 to 8 to register more accounts.

The following figures demonstrate single or multiple accounts registered on the phone:

Single account:

1478

Thu, February 9

Multiple accounts:

1470

Thu, February 9

To disable an account via phone user interface:

1
2
3
4.
5
6

Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
Tap Settings->Advanced (default password: admin) ->Account.

Tap the desired account.

Tap the Activation field.

Tap Disabled in the pop-up dialog box.

Tap 5/to accept the change or q to cancel.

Account registration is configurable via web user interface at the path Account->Register.
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Default Account
To configure the default account via phone user interface:

Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
Tap Settings- >Features->Default Account.

Tap the Default Account field.

P W N =

Tap the desired account in the pop-up dialog box.

Default Account

1037@10.2.1.48

1048@10.2.1.48

5. Tap &/ to accept the change or <] to cancel.

The label of the default account is displayed on the left of the status bar. The IP phone will use

this account by default when dialing out.

You can also tap the label of the default account, and then tap the desired account to be the

new default account.

Note Default account is configurable via phone user interface only.

164



Customizing Your Phone

Multiple Line Keys per Account

You can configure multiple line keys to associate with an account. This enhances call

visualization and simplifies call handling.

Log Ot

Yealink | e

Account MNetwork Features Settings Directory Security

Enable Page Tos  Enablad - r-;l)l E
Key Typa
Line Keyl1-20 Lneksyl (ne = | 1037 n B }—“ Tha free function key "Typas'
Speed Dil, Key Event,
Line Key21-27 LneKey2 Line v | 1048 Line 2 = Inteream,
; Line Key3d  Line - r 1048 Line 2 - Hey Event
I‘ngrdlﬂa!lh ey - K.ey evants are predefned
Lne Keyd  Line - et - sharteuts to phone and cal
Ext Key functions.
Lne KeyS Lna .| Lne 5 =
Intareom
Lina Kays  Line - tes = Enable the ‘Intercom mode and
li ri 1 & useful in an office
R RSP Line = b Z BMranment 25 @ quick access
o connect to the operator or
Ls Ln Lmne & -
neker i i I = l the secretary.
Line Keyd  Lina - lned =
Lne Keyld  Lne - li Lnelo = ’7
T2 vou can click here to get
more guides,
Eonfim_| [ ol |

If this is the case, the touch screen will resemble the following figure:

44

Thu, February 9

Incoming calls to this account will be distributed evenly among the available line keys. Outgoing

calls will be distributed similarly.

Your phone can be configured to have a combination of accounts with a single line key and

accounts with multiple line keys.

Dial Plan

Dial plan is a string of characters that governs the way your SIP-T56A smart media phone
processes the inputs received from your phone keypad. The SIP-T56A smart media phone

supports the following dial plan features:

e Replace Rule
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e Dial-now
e Area Code

e Block Out
Basic expression syntaxes you need to know:

The dot "." can be used as a placeholder or multiple placeholders for any
character. Example:

"12." would match "123", "1234", "12345", "12abc", etc.

An "x" can be used as a placeholder for any character. Example:

"12x" would match "121", "122", "123", "12a", etc.

Numeric ranges are allowed within the brackets: Digit “-" Digit. Example:
“[5-71" would match the number”5”, “6"or “7".

The square brackets "[]" can be used as a placeholder for a single character
0 which matches any of a set of characters. Example:
"91[5-7]1234" would match "9151234", "9161234", "9171234".
The parentheses "()" can be used to group together patterns, for instance, to
0 logically combine two or more patterns. Example:
"([1-9D)([2-7])3" would match "923", "153", "773", etc.
The “$" should be followed by the sequence number of a parenthesis. The “$"
plus the sequence number means the whole character or characters placed in
the parenthesis. The number directs to the right parenthesis when there are
more than one. Example:
A replace rule configuration, Prefix: "001(xxx)45(xx)", Replace: "9001$145$2".
When you dial out "0012354599" on your phone, the IP phone will replace the
number with "90012354599". “$1" means 3 digits in the first parenthesis, that
is, “235". “$2" means 2 digits in the second parenthesis, that is, “99".

Note The IP phone supports a new dial plan mechanism - digit map. Digit maps are defined by a single
string or a list of strings. If a number you dial matches any string of a digit map, the call is
automatically placed.

Note that if digit map feature is enabled, the old dial plan rules (described in this chapter) will be
ignored. For more information, contact your system administrator.

Replace Rule

You can configure one or more replace rules (up to 100) to remove the specified string and
replace it with another string. You can configure a pattern with wildcards (refer to the expression
syntax in the table above), so that any string that matches the pattern will be replaced. This
feature is convenient for you to dial out a long number. For example, a replace rule is configured
as "Prefix: 1" and "Replace: 1234", when you try to dial out the number “1234", you just need to
enter "1" on the phone and then tap Send.
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To add a replace rule via web user interface:

Click on Settings->Dial Plan->Replace Rule.
Enter the string (e.g., 1) in the Prefix field.

Enter the string (e.g., 1234) in the Replace field.

P W hN#E

Enter the desired line ID in the Account field or leave it blank.

Yealink | e e o _ .
| Status || Account || Network || DSSKey | Features

5 Index Brefe Replace Acoount = Digit 0-0 =
Ime & Date Tdertifies 3 spachic 0t (do
L notuse £ Fit s defined ag
Call Disgilivy 2 sand kayl
3 [digit-digit]
Upgrade Tdentifies any digt diled that s
¥ induded n the range.
Auto Provision 5
[digie-digir, digit]
Configuration 6 Speciies & range a5 3 comma
; separatad st
Dial Plan
8 X
Matches any single
Voice 9 digi/character which is dialed,
1a -
Rng Matchas an arbitrary nurber of
digis,
Tiibizs = =
Prefis 1 Replre 1234 Account
Softkey Layout You can click here to get
Add Edit Del mare guides,

5. Click Add to add the replace rule.

When you enter the number “1” and then tap Send, the phone will dial out “1234" instead.

Note The valid values for the Account field can be one or more digits among 1-16. Every two digits
must be separated by a comma. For example, when you enter the value “1, 2" in the Account
field, this replace rule will apply to accountl and account2.

If you leave the Account field blank or enter 0, the replace rule will apply to all accounts.

To edit a replace rule via web user interface:

Click on Settings->Dial Plan->Replace Rule.
Select the desired replace rule by checking the checkbox.
Edit the values in the Prefix and Replace fields.

Enter the desired line ID in the Account field or leave it blank.

i & W N B#

Click Edit to accept the change.
To delete one or more replace rules via web user interface:

1. Click on Settings->Dial Plan->Replace Rule.
2. Select one or more replace rules by checking the checkbox(es).

3. Click Del to delete the replace rule(s).
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Dial-now

You can configure one or more dial-now rules (up to 100) on your phone. When the dialed
number matches the dial-now string, the number will be dialed out automatically. For example,
a dial-now rule is configured as "2xx", any entered three-digit string beginning with 2 will then

be dialed out automatically on the phone.
To add a dial-now rule via web user interface:

1. Click on Settings->Dial Plan->Dial-now.
2.  Enter the desired value (e.g., 2xx) in the Rule field.
3. Enter the desired line ID in the Account field or leave it blank.

For more information on the valid values for the Account field, refer to Replace Rule on

page 166.

Yealink | e : -

Stalus || Account || Metwork || DSSKey ; Fealures |

Diak-now | | T i
- | .
Dizknow Rula Account | Digit 0-0 *
Tme & Date Iientfies 3 spacfic digt (do
i not use £ i it 15 defined as
Call Display vl sand eyl
g 3 [digit-digit]
Upgrade Identfies any digt daled that s
% ncuded i the range,
Auilo Provision s
[edigit-digit digit |
Configuration 5 Epecifies = range as a comma
= saparated Et
Dial Plan
2 %
Matches any singe
Voice 9 digit!characker which is dialed,
1
Tin :
4 Matches an abtmry nurber of
digits,
Tones —
Rule 2wt ArCcount
softkey Layout T2 ou can click here to get
Add | Edic pel more guides.

4. Click Add to add the dial-now rule.

When you enter the number “234", the phone will dial out “234" automatically without the
pressing of any key.

Note You can also edit or delete the dial-now rule, refer to Replace Rule on page 166 for more
information.

Delay Time for Dial-Now Rule

You can configure the delay time for dial-now rules. That is, you can configure your phone to
automatically dial out the phone number which matches a dial-now rule, after the designated

delay time.
To configure the delay time for dial-now rule via web user interface:

1. Click on Features->General Information.

2. Enter the time between 0 and 14 (seconds) in the Time-Out for Dial-Now Rule field.
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The default value is “1".

Log Out .

Yealink | sca

| Senings || Directory || Security |

General Information )
Forward&DND
. I call watng Enablad v [7] _I':#l wijm
e - Wk i= call festure allows your
Information A Mahin iy Lore @ phons to accert other incoming
il Waiting OfF Cade a calls during the canwersation.
Al iy
o - Hey As Send
Autn Redial Désaiied v (7] Selsct® or ¥ asthe snd heay.
T 4t Pecial Tnterval (103005) n (7] Hotline Number
Whert wou pick up the phong, It
Transfer Autn Redial Times (1~300) 10 (7] will dial out the hetline number
o automatically.
Call Pickup i == '_ @
Reserve # in User Name Enabled v [ 7] [ ou can dick here to get
Remote Control ) mare guides.
Hatling Number 7]
Action UK Hotline Delay(0~108) 5 Q
Bluctooth Busy Tane Delay {Seconds) o @
Sy Ratum Code When Rifuse 485 (Busy Harg) . @
Return Code When DD 4B0 [Temporadly linava ¢ a
Notification Popu :
pLas Call Comoletion Disabled v 7]
Feature Kay Synchrenization &,314;1 vj e
Time-Out far Dia-Now Ruls 1 (7] I
RFC 2543 Hold Disabled v @
Use Quitbound Proxy Tn Diakog _.E-’Qllh-(- . (7]
180 Ring Warkanound Enablsd v 7]
Logon Wizard Dissbied b a
3.  Click Confirm to accept the change.
Note Delay time for dial-now rule is configurable via web user interface only.

Area Code

Area codes are also known as Numbering Plan Areas (NPAs). They usually indicate geographical
areas in a country. This feature is necessary when dialing a phone number outside the code area.
For example, an area code is configured as "Code: 0592, Min Length: 1, Max Length: 15". When

you dial out the number "56789" (the length of the number is between 1 and 15), the phone will
add the area code and dial out the number "059256789". You can only configure one area code

rule on your phone.
To configure the area code and lengths via web user interface:

1. Click on Settings->Dial Plan->Area Code.
2.  Enter the desired values in the Code, Min Length (1-15) and Max Length (1-15) fields.

3. Enter the desired line ID in the Account field or leave it blank.
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For more information on the valid values for the Account field, refer to Replace Rule on

page 166.

Yealink | s

Status || Account || Metwork || DSSKey || Features |

Area Code

Preferenoe | |
Digit 0-8

Tiwe & Date Hentifies a spachic digit (do

Code 0352 notuss # Fitis defred as

Call Display M Length (1-15) 1 A dies,

Upgrade Max Length {1-15) 13 [ud:?:ﬁfﬂi digt dialed that is
Induted n the @nga.

Auto Drovision it

— [digit-digit.digit]

Comfiguration _ Confirm Cancel | Specfies a Ange 35 3 coMme
saparatad st

Dial Plan .

4. Click Confirm to accept the change.

Note The default value of minimum and maximum length is 1 and 15 respectively.

Block Out

You can block some specific numbers (up to 10) from being dialed on your phone. When you
dial a block out number on your phone, the dialing will fail and the touch screen will prompt
"Forbidden Number".

To add a block out number via web user interface:

1. Click on Settings->Dial Plan->Block Out.
2. Enter the desired value in the BlockOut Number field.
3. Enter the desired line ID in the Account field or leave it blank.

For more information on the valid values for the Account field, refer to Replace Rule on

page 166.

Log Out

Yealink | s

Account Network | | DSS5Key Features Directory Security

NOTE
Preferance _
Digit 0-9 +
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BlockQut Mumbarl 1234 Account | SR b A RE 55
L Blckout Hurbar2 Account SR
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Upgrade BlackOut Nurbar3 Account e S U et SR
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£ Blockdut Numbar Account separated |st.
Dial Plan Blockaut Nurber? Account x
Matches any sngle
Volce Black(hur Nurrbard Accaunt digk/character which & diied.
= BlackQut Nurrberd Account
Tini :
Blackout Nurmberlo Account Matches an arbitrary number of
digis.
Tones
Confirm | Cancal
Softhey Layout [l vous can dick here to get

4. Click Confirm to add the block out number.
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Emergency Number

Note

Note

Public telephone networks in countries around the world have a single emergency telephone
number (emergency services number), that allows a caller to contact local emergency services
for assistance when necessary. The emergency telephone number may differ from country to
country. It is typically a three-digit number so that it can be easily remembered and dialed
quickly. Some countries have a different emergency number for each of the different emergency

services.

You can specify the emergency telephone numbers on the IP phone for contacting the
emergency services in an emergency situation. You can dial these numbers when the phone is

locked. For more information on phone lock refer to Phone Lock on page 85.

Contact your local phone service provider for available emergency numbers in your area.

The IP phone also supports the emergency dialplan, which allows users to make emergency calls
if the phone is locked or unregistered. For more information, contact your system administrator.

To specify emergency numbers via web user interface:

1. Click on Features->Phone Lock.
2.  Enter the emergency number in the Emergency field.

For multiple emergency numbers, enter a comma between every two numbers. The default

emergency numbers are 112, 911 and 110.

Log Out

| Cle117) 1] B — = ¥ : —

| settings || Directory || Security |

Phane Lock Enzile Enabled - : .
Forwartd&nnmn NOTE

Phone Unleck PIN[0~15 Dugic) sssesann

= = Phone Lodk

General Information Phana Lack Tine Qut{~36008) 0 ‘arge nl;og: lock parametars for
ministratar,
Aunelio Emeargancy 112,911,110
B You can dick hers o get

Tntercom Confrm Cancel more guides.
Transfer
Call Pcdinip

Remote Control

Phone Lock

3. Click Confirm to accept the change.

Emergency number is configurable via web user interface only.

Live Dialpad

You can enable live dialpad on the SIP-T56A smart media phone, which enables the IP phone to
automatically dial out a phone number without the pressing of the send key. You can also

configure a delay, where the phone will dial out the phone number automatically after the
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designated period of time.
To enable the live dialpad via web user interface:

1. Click on Settings->Preference.
2. Select Enabled from the pull-down list of Live Dialpad.
3. Enter the desired delay time in the Inter Digit Time(1~14s) field.

The default delay time is 4.

P

Yealink e

| Account || Metwork || DSSKey ||

Language English{Engish? ~ | [7]

Preterence = =
| Live Dialpad | Erabled v @ T

Time & Date F z

Tricer DIgit TIme(1~145) 4 | ] ;h:_‘::rzfgte;ne sattings for
call Display Backight Active Level 3 v @

" . y - 18 ¥ou ¢an dick hera to gat
Upgrade Backight Temedseconds) Always On ~ (7] i

WatchDeg | Desabledt v| (%]
Auto Provision

Rira Troe RingLway ~ [7]
Coatieration Upicad Ringtane Mo selactad file | [ mrowas
Dial Plan [ vooed || G

vl At
ol Waleaper Defaultipg v @

Wallpaper for expansion modules Defaultipg V|
Ring - ;

Upload Wallpaper Mo selected file || Browse..
Tones Uglnad Caneel
bz Gt =

4. Click Confirm to accept the change.

Note Live dialpad is configurable via web user interface only.

Hotline

You can dial a hotline number immediately upon lifting the handset, pressing the Speakerphone
key or tapping the line key. You can also configure a delay, where the phone will dial out the

hotline number automatically after a designated period of time.
To configure the hotline number via phone user interface:

Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
Tap Settings->Features->Hot Line.

Enter the desired number in the Number field.

P W N =

Enter the desired delay time in the Hotline Delay field.
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The default value is “4".

;! Auto Answer

1. Number: 1024

DSS Keys

@ 4 2. Hotline Delay: 4
82 KeyasSend

¢ Hot Line

£ Anonymous

& AutoRedial

& DND

@ Intercom

O

< O

5. Tap ,/ to accept the change or Q to cancel.

Hotline is configurable via web user interface at the path Features->General Information.
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System Applications

The system applications are pre-installed on your phone and they cannot be uninstalled.

This chapter provides basic operating instructions for using the system applications. Topics

include:

e  Managing Applications and Widgets
° Managing Running Applications

e  APP Accounts

° FileManager

e  Gallery

e  Recorder

° Email

° Browser

e  Calendar

e  Calculator

° Clock

Managing Applications and Widgets
Adding a Widget to the Idle Screen

The SIP-T56A smart media phone provides widgets like analog clock, calendar, digital clock,

email and photo gallery. You can conveniently add these widgets to the idle screen as preferred.
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To add a widget to idle screen:

1. Long tap the empty spot on the idle screen.

2. Tap WIDGETS.

Analog clock

Photo Gallery

<

3. Drag the desired widget up/down/left/right to the destination spot on the idle screen.
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If you want to add an email widget, and you have not registered an account on the Email or

Calendar application, a wizard will be provided for you to set up the email account step by

step. For more information, refer to Adding APP Accounts on page 182.

If you want to add a photo gallery widget, you will be required to choose the desired

images to display.

Choose an album

Choose an image

Shuffle all images

Before adding a widget to the idle screen, make sure the idle screen have enough space for
the widget. Otherwise the widget cannot be added and the touch screen will prompt “No

more room on this Home screen”.

Resizing a Widget

Certain widgets such as calendar, digital clock and email can be resized on the idle screen.
To resize a widget:

1. Long tap the desired widget for about 2 seconds, and then lift your finger from the screen.
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This will bring up the white frame as shown below:

™
Dec 8

2. Drag the border of the frame to adjust the size.

Moving an Application or Widget

178

You can move an application or widget to a different spot on the idle screen or to a different

idle screen.
Before moving an application or widget, you should know the following:

e  You can drag an application or widget to the rightmost of three idle screens to add an idle

screen.

e  If there is only one application or widget on the screen, you cannot drag the application or

widget to the rightmost of three idle screens to add an idle screen.

° The idle screen (except the home screen) will be deleted automatically if there is no

application or widget on the screen.
To move an application or widget:

1. Long tap the desired item for about 2 seconds.
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2. Drag the item up/down/left/right to the destination spot on the screen.

e

Settings File Manager Message Calendar

. B3 “E’
-

Calculator Browser

< O

Removing a Widget from the Idle Screen

Removing operation only removes the widget of the application on the screen. The application

itself will not be uninstalled.
To remove a widget from the idle screen:

1. Long tap the desired item for about 2 seconds.

The Remove field will appear on the top of the touch screen.

2. Drag the item to the Remove field to remove it.

Creating a Folder

You can create a folder to organize your applications. For example, you can place the same kind

of applications in a folder.
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To create a folder:

1. Drag an application icon over another application icon.

0w B E B =

Settings File Manager Message Calendar

. B0 80 B e

Gallery Recorder Calculator

2.

* 1078

. 2 B

Settings File Manager Message Emai Calendar

c@)

Recorder Calturator

e,

Settings File Manager Message ail Calendar
g g g

4 0 &

Gallery Recorder

180



System Applications

You can do the following:

- Drag another application icon to the folder to add more applications into the folder.

- Tap the folder and then drag an application icon in the folder to the destination spot

on the idle screen to move the application from the folder to the idle screen.

The folder will be deleted automatically if there is only one application in the folder.

To rename a folder:

1. Tap the desired folder to expand the folder.

. " B

Settings File Manager Calendar

. n Calculator  Browser

Gallery Recorder

Unnamed Folder

&

Tap the Unnamed Folder field.
Enter the desired folder name.

Tap Done on the onscreen keyboard.

i & W N

Tap the blank area of the touch screen.

The folder name is renamed.

* 1078

. % B

Settings File Manager Message Calendar

: & O @

Gallery Recorder

&
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Managing Running Applications

You can tap | | to view and manage the list of recently used applications that are still running in

the background. You can do the following:
- Swipe the desired application left or right to stop the running application.

- Tap Eto stop all running applications.

- Tap the desired application to access the application.

X

> 20161130-1115¢

00:00:00 G meverse

If there are no running applications, the touch screen will prompt “Your recent screens appear

here”.

APP Accounts

Email and Calendar applications require a registered account. You can create accounts to have
the best experience with your phone. You can also sync the account information or remove the

account.

Adding APP Accounts

To add an app account via phone user interface:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
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2.

Tap Settings->Basic->APP accounts.

<&

e Language & input +
%] Time & Date

1 bisplay

=) Sound

& ChangePIN

9 Blustooth

= WIi-Fi

s APP accounts

Tap Add account.

APP accounts

Add account

@ . Exchange

@ - personal (IMAP)

Tap a desired account type.

Enter the email address.

Tap Next or Manual setup.

Settings
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7.

8.

Choose the email account type.

Account setup

Account type

\What type of account is this?
PERSONAL (POP3)
PERSONAL (JMAP)

EXCHANGE
< PREVIOUS
< O O

e POP3: When using POP3, all emails are stored locally instead of the server side. Please

check with your network administrators for the correct email account settings for POP3.

e IMAP: When using IMAP, all emails are stored on the server side and users can see
them from the IP phone or other mail clients as well. Please check with your network

administrators for the correct email account settings for IMAP.

o Exchange: When using Exchange, all emails are stored in the central Exchange mail
server and can be checked using capable mail client such as Microsoft Outlook. Please

check with your network administrators for the correct email account settings for Exchange.

< PREVIOUS >

< O O

Enter the password and then tap NEXT.
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9. Configure the incoming server settings.

Incoming server settings
USERNAME 11506466499@sina.com
PASSWORD

SERVER pop.sina.com
SECURITY TYPE STARTTLS v
PORT 110

Defete email from sesver  When | delete from Inbox

¢ PREVIOUS

NEXT

10. Tap Next.

11. Configure the outgoing server settings.

Account setup

g SErve

SMTP SERVER smtp.sina.com

SECURITY TYPE STARTTLS

PORT 587

Require signin

USERNAME 11506466499@sina.com

AUTHENTICATION

¢ PREVIOUS

< O O

12. Tap Next.

13. Configure the account options.

Account options
Syme freguency:  Every 15 minules

Motify me when emal errives

Syne emad from this accournt

< PREVIOUS

<] O O
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14. Tap Next.

15. Enter the string in the Your name field as the sender name.

Give this sccount & name (optional)
11506466499 @sina.com

Your name (disptayed on outgoing messages)
Yl

NEXT 2

16. Tap Next.

You are able to start using the email account now.

Syncing APP Account Information

To sync account information via phone user interface:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.

2. Tap Settings->Basic->APP accounts.

.T.

APP accounts
A anguage & [nput -
L@ Exchange

Time & Date ;
@ Personal (IMAFP)

!

Display
+ Add account

Sound

Change PIN

e p 4

Bluetooth

Wi-Fi

.;))

APP accounts

&

< @] O
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3. Tap the desired account type.

APP accounts
anguage & Inpu prr———

1506466499 @sina.com
5 Time & Date ast synced 2016/09/19 1

lI506466400@sina.com
[@ nDnisplay a6t avnoad .@ 48

1)

0 Sound Account settings
& Change PIN

8 Bluetooth

Wi-Fi

.;}}

APP accounts

&

4. Do one of the following:

- Tap and then tap Sync now.

In this example, it will sync both 1150466499@sina.com and 11506466400@sina.com

information.

APP accounts
Syhe how
1506466429(@sina.com

ff] Time & Date b ertavnond S0 SRS M AEA

- 1506466400@sina.com

[ Dpisplay Lagtaynced C';.. 09710 0948
&) Sound ,

Account settings
£ Change PIN

E} Bluetoath
= WiF

%, APP accounts

<] @)

O

- Tap a desired account.

Tap and then tap Sync now.
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In this example, it will only sync 1150466499 @sina.com information.

APP accounts
anguage & input =
A e (@ 1506466499 @ sina.com Syne now
(] Time & Date . '
Email Remove account
[ Display )
&) Sound
& change PIN
G Bluetoath
= WIFi
":; APP accounts
< O O

Removing APP Accounts

To remove an app account via phone user interface:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.

2. Tap Settings->Basic->APP accounts.

<« APP accounts
LA anguage & [nput -

W@ Exchange
[£] Time & Date :

@ Personal (IMAF)
[0 Display

+ Add account
o)) Sound
£ Change PIN
9 Bluetooth
= WiF
7, APP accounts
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Tap a desired account type.

APP accounts

KCCOUNTS
1506466499 @sina.com

.
3
-

1506466400@

1 gynced 20
yneed Z(

Account settings

Sync frequency, notifications, etc.

Tap E and then tap Remove account.

The following prompt will appear on the touch screen of the phone:

Remove account?

Removing this account will delete all of its
messages, contacts, and other data from the
phone!

Cancel Remove account

Tap Remove account to accept the change or Cancel to cancel.

3.
Language & Inpu
] Time & Date
[@ nDnisplay
o’ Sound
& Change PIN
£3 Bluetooth
= WA
¥, APP accounts
4. Tap a desired account.
5.
6.
.
FileManager

FileManager is a tool that allows you to view, search, delete, copy or move photo/video/audio

files. You can also share files via Bluetooth or email. It helps you to access and manage files in

internal SD card as well as USB flash drive. For more information on how to connect the USB

flash drive to your phone, refer to Phone Installation on page 29.
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Viewing Files

To view pictures:

1. Swipe left or right to go to the second idle screen.
2. Tap ! tolaunch FileManager application.
3. Tap Photos in the Local Storage field.

If a USB flash drive has been connected to your phone, you can tap Photos in the USB

Storage field to view the pictures stored in USB flash drive.

Your pictures will display as a list.

File Manager Q

D Select All(0/11) o @ B -
@] Photos(11)
¢ Videos(1)

& Audios(6)

[&] Photos(124)

b

@ Videos(0)

4. Tap the desired picture to view.

The IP phone will automatically launch Gallery application to preview the picture.

You can set the picture as wallpaper, print the picture and/or view detail information of the
picture. For more information, refer to Setting a Picture as Wallpaper on page 207, Printing

Pictures on page 209 and/or Viewing Detail Information of the Pictures/Videos on page 209.
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To view videos:

1. Swipe left or right to go to the second idle screen.
2. Tap . tolaunch FileManager application.
3. Tap Videos in the Local Storage field.

If a USB flash drive has been connected to your phone, you can tap Videos in the USB

Storage field to view the videos stored in USB flash drive.

Your videos will display as a list.

Select All(0/3)
@ Photos(7) z 20160913-1705-Tom
B Videos(1) h VID_20160913.170328
& Audios(3) h VID_20160913.170321

4. Tap the desired video to play.

The IP phone will automatically launch Gallery application to view the video.

During the playing, you can do the following:

- Tap the touch screen. Then nappears on the touch screen.

Tap n to pause the playing. Then u appears on the touch screen.
Tap u to continue the playing.

- Drag the slider to skip forward the playing or rewind the playing.
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- Press (=——=_7) to adjust the media volume.

Note The menu keys and Android keys will disappear within 5 seconds, you may tap the touch screen
to show them again.

To view audios:

1. Swipe left or right to go to the second idle screen.
2. Tap ! tolaunch FileManager application.
3. Tap Audios in the Local Storage field.

If a USB flash drive has been connected to your phone, you can tap Audios in the USB

Storage field to view the audios stored in USB flash drive.

Your audios will display as a list.

FileManager Q

Select All(0/3) =

= Photos(7) n.acord@‘n 6{)9_12 170629

= Videos(1) record®160912-170617

& Audios(3) record@160912-170439
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4.

Tap the desired audio to play.

FileManager Q

O select All(0/3) < wm B o
il thos(n “-I ) 00:00:14H22.94K) . 0: .I
W Videos(1) G B e
\!’ Audios(3) I.-?-} Irecard@‘lf;ﬂgl? 170439

< O O

During the playing, you can do the following:

- Tap @ to pause the playing. Then @ appears on the touch screen.
Tap @ to continue the playing.

- Drag the slider to skip forward the playing or rewind the playing.
- Press to adjust the volume of the speakerphone.

- Tap @ to stop the playing.

You can also swipe down from the top of the screen to enter the control center, and then tap

USB to launch FileManager application to view the files if you have connected a USB flash drive

to the phone.

Searching Files

To search files:

1.
2.

Swipe left or right to go to the second idle screen.

Tap - tolaunch FileManager application.
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3. Tap () on the top-right of the screen.

Search Files

4. Enter one or more continuous characters of the file name.

Search Files

B

record@161208-165920

)0:01:06(104 26K

20161115-1722-1039

o) 20161114-1746-224.5.6.2010008

The file whose name matches the entered characters will appear on the touch screen. You
can drag up and down to scroll through the searching results, and then tap the desired

result to view the file.

Copying Files
You can copy the files that stored in the USB flash drive to internal SD card, or copy the files that
stored in internal SD card to the USB flash drive.
To copy files:

1. Swipe left or right to go to the second idle screen.
2. Tap ! tolaunch FileManager application.

3. Tap Photos/Videos/Audios in Local Storage field.

194



System Applications

If a USB flash drive has been connected to your phone, you can tap

Photos/Videos/Audios in the USB Storage field to view the files stored in USB flash drive.

Your files will display as a list.

File Manager Q

[@] Photos(11)
@ Videos(1)
& Audios(6)
=] Photos(124)

@ Videos(0)

IM/6.866G)

D Select All(0/11) o i B o
,a.:i 0
e

< O O

4. Drag up and down to scroll through the files if required.

5. Tap the checkbox(es) before the desired file(s).

6. TaplE .

The following prompt will appear on the touch screen of the phone:

To copy selected objects to which device?

=

Phone Storage

USB Flash Drive

7. Tap the desired storage device to copy the file to.

8. Tap J to accept the change or x to cancel.
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If the file has been copied successfully, the touch screen will prompt “Copy successfully”.

@

Copy successfully

You can also tap the Select All checkbox to copy all files.

Cutting Files (Moving Files)

The operating instructions on moving a file are similar to copying a file. The difference is that

once the file is moved, the file will not be kept in the source storage device.
To cut files:

1. Swipe left or right to go to the second idle screen.
2. Tap ! tolaunch FileManager application.
3. Tap Photos/Videos/Audios in Local Storage field.

If a USB flash drive has been connected to your phone, you can tap
Photos/Videos/Audios in the USB Storage field to view the files store in USB flash drive.

Your files will display as a list.

File Manager Q

D Select All(0/11) < o B <
A2 0
[ Photos(11) ‘:52 #
@ Videos(1) 8 =
& Audios(6) ® 4

=] Photos(124)

B Videos(0)

-
-
—

< O O

4. Drag up and down to scroll through the files if required.
5. Tap the checkbox(es) before the desired file(s).
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6. Tap cg-.

The following prompt will appear on the touch screen of the phone:

To cut selected objects to which device?

Phone Storage USB Flash Drive

7. Tap the destination storage device.
8. Tap Jto accept the change or )( to cancel.

"

If the file is cut successfully, the touch screen will prompt “Cut successfully”.

@

Cut successfully

You can also tap the Select All checkbox to cut all files.

Deleting Files

To delete files:

1. Swipe left or right to go to the second idle screen.
2. Tap . tolaunch FileManager application.
3. Tap Photos/Videos/Audios in Local Storage field.

If a USB flash drive has been connected to your phone, you can tap

Photos/Videos/Audios in the USB Storage field to view the files store in USB flash drive.
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Your files will display as a list.

File Manager Q

Lacal Storage(2.97G/3.076) D Select All(0/11) o T B £
[@ Photos(11) ‘_’1" o

@ Videos(1) -
8, Audios(6 D .
¥ 0s(6) - - o
USE Storage(49 89M/6.566G) ®, - 10 :
[&] Photos(124) O -
=
-
-—

B Videos(0)

< @) O

4. Drag up and down to scroll through the files if required.
5. Tap the checkbox(es) before the desired file(s).
6. Tap ﬁ .

The following prompt will appear on the touch screen of the phone:

Delete selected files?

7. Tap OK to accept the change or Cancel to cancel.

You can also tap the Select All checkbox to delete all files.

Sharing Pictures/Videos/Audios

You can share pictures/videos/audios with other device via Bluetooth or email. Before sharing

pictures/videos/audios via Bluetooth, make sure the Bluetooth device is discoverable.

The operating instructions on sharing pictures, video and audios are the same, the following

take sharing pictures as example.
To share picture(s) via Bluetooth:

1. Swipe left or right to go to the second idle screen.
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4.
5.
6.

7.

Tap ! tolaunch FileManager application.

Tap Photos in the Local Storage field.

If a USB flash drive has been connected to your phone, you can tap Photos in the USB

Storage field to view the pictures stored in USB flash drive.

Your pictures will display as a list.

File Manager Q

Local Storage(2.971 2 Select All(0/11) o«
[@] Photos(11) ) ff:‘ 0.

¢ Videos(1)
\!} Audios(6)

1e(49 89M/6.966G)
=] Photos(124)

B Videos(0)

< O d

Drag up and down to scroll through the files if required.

Tap the checkbox(es) before the desired picture(s).

Tapﬁ'.

Share with

@ Bluetoath

@ Email

Just once Always

Tap Bluetooth and then tap Always or Just once.

o
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The IP phone scans and displays the available Bluetooth device automatically.

Choose Bluetooth device

CHM-TLOOS

GVCI202_849454

< O a

If there is no Bluetooth device found on the touch screen, tap - and then Refresh to

search for the Bluetooth devices.

Note If the Bluetooth mode of the IP phone is deactivated, the touch screen will prompt “To use
Bluetooth services, you must first turn on Bluetooth. Turn on Bluetooth now?”. Tap Turn on to
activate the Bluetooth mode.

8. Tap the desired Bluetooth device to share the pictures.

The touch screen will prompt “Sending n file to “XXX"" (n represents the number of

pictures that is being send).

File Manager Q

Storage(2.97G/3.07G) D Select All(1/10) 3 o B /-
N a2 0
[@] Photos(10) (] i
@ Videos(1) -

8
. ©
PR )
I

& Audios(6) ®

1

~ B

] Photos(124)

Sending T filesto "CHM-TLOOK®

@™ Videos(0)

9. Accept the Bluetooth file transfer request on the Bluetooth device.
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If the pictures are successfully transferred, the notification center will display a notification
“Bluetooth share: Sent files n successful, n unsuccessful.” (n represents the number of files

that are sent successfully or unsuccessfully).

15:47 Thu Feb 09

9 Bluetooth (3} screenshot £F settings

o

N Bluetooth share: Sent files

You can tap the notification to view the detail information about the shared pictures.
To share picture(s) via email:

1. Swipe left or right to go to the second idle screen.
2. Tap ! tolaunch Gallery application.
3. Tap Photos in the Local Storage field.

If a USB flash drive has been connected to your phone, you can tap Photos in the USB

Storage field to view the pictures stored in USB flash drive.

Your pictures will display as a list.

File Manager Q

D Select All(0/11) < @ B o
@] Photos(11) ) .L’f‘f: g

¢ Videos(1) ,
8, Audios(6) 4
“ - .

&) Photos(124)

@ Videos(0)

4. Drag up and down to scroll through the files if required.

5. Tap the checkbox(es) before the desired picture(s).
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6. Tap o .

Share with
€ Bluetocth

@ Email

Just once Always

7. Tap Email and then tap Always or Just once.

8. (Optional.) Sign in an email account if required (refer to Adding APP Accounts).
9. Compose the Email.

10. Enter the email account you want to send the email to in the To field.

11. (Optional.) Enter the email subject in the Subject field.

€ Compose ® > i

From  115064664%9@sina.com
gitthgy@ag.com =
Test

Sending picture

12. Tap — to send the email.
The pictures are transferred as mail attachment. The attachment files size must be within 5MB.

You can also share pictures with other devices via Bluetooth or email when previewing the
pictures. And the operating instructions are the same with sharing pictures by Gallery

application. For more information, refer to Sharing Pictures/Videos on page 212.

Gallery

You can use Gallery application to view pictures/videos stored in internal SD card/USB flash
drive. You can also perform basic editing tasks on pictures or set the desired picture as the

wallpaper. The pictures/videos can be shared with friends via Bluetooth or email.
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Viewing Pictures/Videos

To view pictures/videos:

1. Swipe left or right to go to the second idle screen.
2. Tap r; to launch Gallery application.

By default, the pictures/videos are displayed as thumbnails in an albums arrangement

mode.

Albums

1806

Th Fvuary )

-

<

3. (Optional.) Tap Albums.

You can tap Albums/Locations/Times/People/Tags to view the pictures/videos in

different arrangement modes.

Albums

Albums
Locations
Times
People

Tags

18:03

Th Fvuary 0

.

<

4. Swipe left/right to view all albums if required.
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5.  You can do the following:
- If you tap a picture album, you can do the following:

e  Tap the album name on top-left of the touch screen.

Tap Filmstrip view or Grid view to view the pictures in different modes.

n Yeankabum

Filmstrip view

'III Grid view

e Tap - and then tap Slideshow to start a slide show of the pictures in the album.

e Tap - and then tap Group by.

Location

Time

People

Tags

Tap a desired group type in the pop-up dialog box to view the pictures in

different arrangement modes.

e  Tap a desired picture to preview the picture.
- Ifyou tap a video album, you can do the following:

e  Tap the album name on top-left of the touch screen.
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Tap Filmstrip view or Grid view to view the videos in different mode.

u internal.sd

Fllmstrip view

Grid view

e Tap - and then tap Group by.

Group by

Location

Time

Pecple

Tags

Tap a desired group type in the pop-up dialog box to view the videos in different
arrangement modes.
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e  Tap adesired video.

Videos show the icon uon the preview thumbnail. Tap u to play the video.

Editing Pictures

To edit a picture:

Swipe left or right to go to the second idle screen.
Tap ..L to launch Gallery application.
Tap a desired picture album.

Tap the desired pictures.

i & w N H

You can do the following:
- Tap ¢ and then tap Rotate left/Rotate right to rotate the picture left/right.

- Tap * and then tap Crop to resize the picture.
- Tap - and then tap Edit.

The touch screen will display as below:
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6.

Note

You can do the following:

- Tap to add filters.
- Tap to add a picture frame.

- Tap.

- Tap @ to adjust the exposure, contrast, saturation, etc.

Tap Crop to resize the picture.

Tap Straighten to straighten the picture.
Tap Rotate to rotate the picture clockwise.
Tap Mirror to flip the picture symmetrically.

Tap Draw to draw the picture.

Tap SAVE to accept the change.

The menu keys and Android keys will disappear within 5 seconds, you may tap the touch screen
to show them again.

Setting a Picture as Wallpaper

To set a picture as wallpaper:

1.

Preview the picture (refer to Viewing Pictures/Videos).
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2. Tap

The touch screen will display as below:

Delete
Slideshow
Edit

Rotate left

Rotate right

Crop
Set picture as
Details

Print

3. Tap Set picture as.

! Exp Background

4. Do one of the following:
e  Tap Wallpaper and then tap Set wallpaper to set the picture as phone wallpaper.

e  Tap Exp Background and then tap Set as exp background to set the picture as EXP

wallpaper.

Note The menu keys and Android keys will disappear within 5 seconds, you may tap the touch screen
to show them again.
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Printing Pictures

To print a picture:

1. Preview the picture (refer to Viewing Pictures/Videos).

2. Tap

The touch screen will display as below:

Delete
Slideshow
Edit
Rotate left

Rotate right

Crop

Set picture as
Details

Print

3. Tap Print to print the picture.

Before printing the picture, make sure your phone has connected to the network printer.

For more information, refer to the documentation from the printer manufacturer.

Viewing Detail Information of the Pictures/Videos

The operating instructions on viewing detail information of pictures and videos are the same,

the following take viewing detail information of pictures as example.
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To view detail information of the picture:

1. Preview the picture (refer to Viewing Pictures/Videos).

2. Tap

The touch screen will display as below:

Delete
Slideshow
Edit

Rotate left
Rotate right
Crop

Set picture as
Details

Print

3. Tap Details to view the detail information of the picture.

Title: 5

Time: Mar 24, 2016 2:01:20 PM
Width: 1024

Height: 600

Orientation: 0
File size: 534KB

Path:
/mnt/internal_sd/Pictures/YealinkAlbum/5.jpg

Chse
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4. Tap Close to close the pop-up box.

Deleting Pictures/Videos

The operating instructions on deleting pictures and videos are the same, the following take

deleting pictures as example.
To delete picture(s):

Swipe left or right to go to the second idle screen.
Tap r‘ to launch Gallery application.

Tap a desired picture album.

> W N+

Do one of the following:

- Long tap one of the pictures.

Tap on other pictures to select multiple pictures.

- Tap - and then tap Select item.

Tap the desired picture(s) to select multiple pictures.
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You can also tap n items selected (n represents the number of pictures you selected)

and then tap Select all to select all pictures.

3items selected

Select all

5. Tap H to delete the selected picture(s).

The touch screen prompt “Delete selected item?”.

Delete selected items?

Cancel

6. Tap OK to accept the change or Cancel to cancel.

Sharing Pictures/Videos

You can share pictures/videos with other Bluetooth devices via Bluetooth or email. Before

sharing pictures/videos via Bluetooth, make sure the Bluetooth device is discoverable.

The operating instructions on sharing pictures and sharing video are the same, the following

take sharing pictures as example.
To share picture(s) via Bluetooth:

1. Swipe left or right to go to the second idle screen.
2. Tap ..L to launch Gallery application.

3. Tap a desired picture album.
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4. Do one of the following:

Long tap one of the pictures.

Tap on other pictures to select multiple pictures.

Tap and then tap Select item.

Tap the desired picture(s) to select multiple pictures.

3items selected

You can also tap n items selected (n represents the number of pictures you selected)

and then tap Select all to select all pictures.

3items selected

Select all
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3 iterns selected = :
£ Bluetcoth

Email
»
|

- .

L

6. Tap Bluetooth.
The IP phone scans and displays the available Bluetooth device automatically.

If there is no Bluetooth device found on the touch screen, tap and then Refresh to

search for the Bluetooth devices.

Choose Bluetooth device .
CHM-TLODS
GVC3IZ202 849454
< @ O
Note If the Bluetooth mode of the IP phone is deactivated, the touch screen will prompt “To use

Bluetooth services, you must first turn on Bluetooth. Turn on Bluetooth now?”. Tap Turn on to
activate the Bluetooth mode.

7. Tap the desired Bluetooth device to share the pictures.
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The touch screen will prompt “Sending n file to "XXX"" (n represents the number of

pictures that is being send).

Sending 3 files to "CHM-TLDOS"

8.  Accept the Bluetooth file transfer request on the Bluetooth device.

If the pictures are successfully transferred, the notification center will display a notification
"Bluetooth share: Sent files n successful, n unsuccessful.” (n represents the number of files

that are sent successfully or unsuccessfully).

9:04 FriFeb 10

g Bluetooth (3 Screenshot

o}

Bluetooth share: Sent files

You can tap the notification to view the detail information about the shared pictures.
To share picture(s) via email:

Swipe left or right to go to the second idle screen.
Tap .-.y to launch Gallery application.

Tap a desired picture album.

P W N H

Do one of the following:

Long tap one of the pictures.

Tap on other pictures to select multiple pictures.

Tap + and then tap Select item.
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Tap the desired picture(s) to select multiple pictures.

3items selected

3items selected

Select all

Tap Email.
(Optional.) Sign in an email account if required (refer to Signing In Email).

Compose the Email.

o ©® N o un

Enter the email account you want to send the email to in the To field.
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10. (Optional.) Enter the email subject in the Subject field.

< Compose = P 4

From N506466499@sina.com
464535353549.com v
Test

Send picture:

9jpg
251 KB image

11. Tap SEND to send the email.

The pictures are transferred as mail attachment. The attachment files size must be within
SMB.

Recorder

You can use Recorder application to record audios and manage the recorded audios. During
recording, you can mark specific moments so that you can quickly find and listen to them later.
There is a time limit (12 hours) on the recorder. The recorded audios are saved with the name
consisting of a prefix “record@” and date & time stamp, for example, record@20160303-092310
was created on March 3, 2016, at 09:23:10.

By default, the recorded audios are saved in the internal SD card. But if there is a USB flash drive
connected to your phone, the recorded audios will be saved according to the priority: USB flash

drive>internal SD card.

Note The recorded audios are saved in *.amr format. You can play the recorded audios on either the
phone itself or on a computer using an application capable of playing *.amr files.

Recording Audios

To record an audio:

1. Swipe left or right to go to the second idle screen.
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218

2. Tap @ tolaunch Recorder application.

Audio Recorder o

S S 20161115-1722-1039 .

00:00:00 (3 20161114-1746-224.5.6.2010008

, record@161110-195411

|

3.

.\ to start recording.

4. You can do one of the following:

- Tap /II‘ to pause the recording, and then tap /bwto resume the recording.

Audio Recorder (i1}

[ ) 20161115-1722-1039 .
Mark ) \ .
00:00:00 (3 20161114-1746-224.56.2010008
(y) fecord@161110-195411
P e save
< O O
- Tap P to set a mark.
Mark
Audio Recorder [
> ,) 20161115-1722-1039 .

Mark+1
00.00.27 ») 20161114-1746-224.5.6.2010008

record@161110-195411

»)

Cancel Pause Save
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>

Mark+1
is a red flag on this moment when playing the recorded audio.

The icon changes to , the number will increase if you set more marks. And there

5. Tap to end the recording and save the recorded audio, or tap to cancel the

recording.

The recorded audio will be displayed on the right list automatically.

Managing Recorded Audios

You can also use the Recorder application to play/delete/rename the recorded audios.
To play the recorded audio:

1. Swipe left or right to go to the second idle screen.
2. Tap @ tolaunch Recorder application.

The recorded audios will display as a list.

=]

Audio Recorder
B ) record@161208-165920

00:00:00

20161115-1722-1039

v

20161114-1746-224.5.6.2010008
record@161110-195411

Start

3. Tap® before the desired recorded audio to play the recorded audio.

During the playing, you can do the following:

- Tap@to pause the playing.
To continue the playing, tap®.

- Drag the slider to skip forward the playing or rewind the playing.
- Drag the slider to the position with red flag to listen to the marked moments.

- Press to adjust the volume of the speakerphone.
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- Tap@to stop the playing.

Audio Recorder
g DI
Mark - )
000000 ) 201611151722-1039
) 20161114-1746-224.56.2010008
(p) record@161110-195411

Start

To delete the recorded audio:

1. Swipe left or right to go to the second idle screen.
2. Tap @ tolaunch Recorder application.

The recorded audios will display as a list.

Audio Recorder

s ) record@161208-165920
000000 ) 20161115-1722-1039
20161114-1746-224.5.6.2010008

record@161110-195411

{

Stant
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L]
3. Tap : after the desired recorded audio.

Audio Recorder o

> () record@161208-165920

00:00:00

)6(104.26K

(y) 20161115-1722-1039

(3) 201611141746-224.5.6.2010008 —_
- 02(17.40K

(3 record@161110-195411 Rename

\Z/ ooo 13.94K)

< O O

4. Tap Delete to delete the recorded audio.

The touch screen prompt "Are you sure to delete?”.

Are you sure to delete?

5. Tap OK to accept the change or Cancel to cancel.

If you want to delete all recorded audios, tap ﬁ on the top-right of the touch screen.
To rename a recorded audio:

1. Swipe left or right to go to the second idle screen.

2. Tap @ tolaunch Recorder application.
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The recorded audios will display as a list.

8t

Audio Recorder

B

000000 () 201611151722:1039

(v)

record@161208-165920

20161114-1746-224.5.6.2010008

record@161110-1954711

3. Tap < after the desired recorded audios.
L ]

4. Tap Rename.

Rename

20161115-1722-1039 l

5. Enter the desired file name.

6. Tap OK to accept the change or Cancel to cancel.

Email

You can use Email application to access personal or business email account, and send/receive

emails. Before signing in email, you should configure the type of your email account.

Signing In Email

When launching the Email application for the first time, a wizard will be provided for you to set

up the email account step by step.
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To sign in email:
1. Do one of the following:

- Swipe left or right to go to the second idle screen.

Tap @_) to launch Email application.

- Swipe left or right to go to the third idle screen.

Tap the email widget.

o +
£mall account
You can set up your account in just & few steps
Email addre:
>

2. Signin email, refer to Adding APP Accounts.

Sending Emails

To send an email:

1. Swipe left or right to go to the second idle screen.

2. Tap @ to launch Email application.

=163

L = qq b
9999952

- - o s .
Sep

Fff dul 18
b R GUEELEELE]
Evernote Team
Mak better
Evernote Team 2 - i -
The to
Kee trdy with netabocks Gnoe a
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3. Tap ° .
& Compose e i
From  1I506466499@sina.com
< O O
4. Compose the email.
5.  Enter the email account you want to send the email to in the To field.
6. (Optional.)) Enter the email subject in the Subject field.
7. (Optional) Tap Eand then tap Attach file to add a file as mail attachment.

The attachment file size must be within 5SMB.

€ Compose ® > i
From 11506466498 @sina.com
To 506466400 @sina. com v
Test

Test mail

< O O

8. Tap to send the email.

Reading Emails

If there is an incoming email, the IP phone will play a notification sound. And there is an
incoming email notification on the notification center, you can tap the notification to read the

email.
To read an email:
1. Swipe left or right to go to the second idle screen.

2. Tap @ to launch Email application.
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If the email you want to read is not in the inbox, you can tap E on the top-left of the

touch screen to select the folder that contains the email you want to read.

Fif Jui e
= sy o Fif - »
f 1 tahdtitt tome
— ] 301 18 View details
Evemote Team
p }’ } ‘ : 7‘ g o Load more
Evernote Team Aprie - - »

The secret to keoping nates organized

|

123 Q

3. Tap the desired email to read.

Deleting Emails

To delete an email:

1. Swipe left or right to go to the second idle screen.
2. Tap @ to launch Email application.

If the email you want to delete is not in the inbox, you can tap E on the top-left of the

touch screen to select the folder that contains the email you want to delete.

FH Juie
B @ rass - . -

Ju] 18 View details
Evemote Team

i i betes b et . Loadmore
MakeE e better with B 9110 The o)

Evernote Team Apr30
“The secrot to keeping notes organized
Keep notes Lidy with no ks Once

1 I

123 Q
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3. Long tap the desired email.

Evarnote Team
5 apps that mske s i ey B
Make Everniote bt theseapps Thi

= Losdimom

Evernote Team ! i - o] -
The secret to keeging nates organized
s rims by with Batehnke s

| I
123 Q

4. Tap E to delete the email.

e o ubict (no subject) it

thidharhd

Q E-.-emczlt‘e Téam} R Fif - %
Make Evarnote batter v ee 5pps The to e
ul 1 1614
Evernote Team Apr 30

The secret to keeping notes organized 331
LD Note ks Dnoe you Vixgfxhfdhsrhdthtdhdtift

dy with notebo

o 123 S - ™ -
no G K

You can tap UNDO to cancel the deletion.

Email Options

To use the email options:

1. Swipe left or right to go to the second idle screen.

2. Tap @ to launch Email application.
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If the email you want to configure is not in the inbox, you can tap E on the top-left of

the touch screen to select the folder that contains the email you want to configure.

FHf Jui e
(=] e e B o i - =

Jul 18 View details

Evemote Team

PrvesEs: S Bthar ik presiese o Load more

Evernote Team Aprie
The secrot to keeping nates organized

|
123 a

3. You can do the following:

- Tap / E to mark the email as unread/read.

- Tap 5 and then tap Print to print the email.
- Long tap the desired email.

Tap : and then tap Add star to star the email.

Multiple Email Accounts

You can add more than one email account on the IP phone.
To add another email account on the IP phone:

1. Swipe left or right to go to the second idle screen.
2. Tap @ to launch Email application.
3. Tap E on the top-left of the touch screen.

Evernote Team Mey 19
O inbox 2 Six apps that make Evernote even better Six apps that make Evernote even b
Muke E wht P& The
n Evernote Team
‘ 1 [ e 0 y Evemote Team
* Starred Keap notes tidy v a0k o \:.,_” i
Unread 2 o 123
no sut
E oo 1
123 = Apr25
a Outbox o Re: null
nApr 25 A 123%]IE 4654
> Sem
[ ] Trash 10
¢ Settings °

< O O
4. Tap Settings->Add account.
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A new email account setup wizard will show up. For more information, refer to Adding APP

Accounts on page 182.

Once another email account is successfully added, the touch screen will display as below:

Evernote Team May 19
Six apps that make Evemote even better Six apps that make Evernote even better o
o tvmte rcavrv»‘. R meTeam - =
MR otahockt O May 19 View detall

o 123

o 123 & Apras
Re:znull
n A 16 242 P, {} 1

< O O
You can tap on the bottom-left of the touch screen to switch between the email

accounts.

Email Widget

You should sign in the email if you have not registered an email account. For more information,
refer to Adding APP Accounts on page 182.

After you sign in the email, you can choose the desired folder to display on the widget. If you
add an email widget to display the unread emails, then you want the widget to display the

incoming emails, you should add a new widget.
To use the email widget:

1. Swipe left or right to go to the third idle screen.

No upcoming calendar

events

2. Tap the email widget.
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3. Tap the desired account, if you have more than one email account.

Choose folder
[

Inbox 113
w Starred
[~} Unreed 16
B i
B oubox
= Sent
] Trash 2

4. Tap the desired folder to display on the widget.

If you select Inbox, the email widget will display as below:

™
Dec 8

No upcoming calendar
events

© A
721.53. " «A506456400@sina com>

@ agnd

You can drag up and down to scroll through emails in inbox folder, and tap the desired
email to view. You can also tap on the top-right of the widget to compose and send an

email.

Sending Files via Email
The Gallery and FileManager applications support data transfer via Email. You can send

pictures, audios or videos as mail attachments to other account. For more information, refer to

Sharing Pictures/Videos/Audios on page 198 and Sharing Pictures/Videos on page 212.

Browser

The Browser application could be used in a similar way as a PC-based web browser, i.e., browse

web pages, bookmarks, set home pages, clear history and etc. The default home page is the
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Yealink website.

Browsing a Web Page

To browse a web page:

1. Swipe left or right to go to the second idle screen.

2. Tap to launch Browser application.

Yealink| UC&C terminal.... '~

C M hipywwwyealink.com/

Yealink

Yealink Microsoft Partner
..
More Choices, Fewer Headaches &“

3. Enter a part of URL in the address input field of the browser.

The phone will automatically retrieve and list similar websites.

Yealink | UC &C terminal,..

q Cw e r t y u i o p X
a s d f g h j k | Go
£ z X c v b n m ? A
naa = / , , com
~ O O

4. Tap the website you want to visit or enter the full URL then tap Go on the onscreen

keyboard to browse the web page.

5.  You can do the following:
- Scroll up/down to view the web page.

- Pinch open or pinch close the web page.
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Managing Bookmarks

You can bookmark the web pages that you frequently visit.

To add a web page to the bookmarks list:

1.
2.

5.
6.

Swipe left or right to go to the second idle screen.

Tap to launch Browser application.

Yealink | UC &C terminal...

C ¥ hipywwwyealink.com/

Yealink

Yealinlc Microsoft Partner

More Choices, Fewer Headaches

Open the web page you want to bookmark.

Tapm.

Y Bookmark this page
Label Irealink | UC & C terminal, video collaboration, confere
Address  httpi/www.yealink.com/
Account  Local

Add to K Bookmarks

Edit the bookmark information in corresponding fields.

Tap OK to accept the change.

Then the web page is added to the BOOKMARKS list.

To open a web page from the bookmarks list:

1.

Swipe left or right to go to the second idle screen.
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2. Tap to launch Browser application.

Yealink| UC &C terminal.... '~

C ¥ htpywwwyealink.com/

Yealink

Yealinlc Microsoft Partner

More Choices, Fewer Headaches

3. Tap to access the BOOKMARKS list.

There are some pre-configured bookmarks by default.

@ BOOKMARKS HISTORY SAVED PAGES

4. Tap the web page you want to visit.
To edit a bookmark:

1. Swipe left or right to go to the second idle screen.
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2. Tap to launch Browser application.

Yealink| UC &C terminal.... '~

C ¥ htpywwwyealink.com/

Yealink

Yealink Microsoft Partner
..
More Choices, Fewer Headaches &“

3. Tap to access the BOOKMARKS list.
There are some pre-configured bookmarks by default.

4. long tap the bookmark you want to edit.

Open

Open in new tab

Edit bookmark

Add shortcut to home

Share link

Copy link URL

Delete bookmark

Sel ashomepage

5. Tap Edit bookmark in the pop-up dialog box.
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6. Edit the bookmark.

Edit bookmark @ Remove
-

Label Google
F
Address http:i ww.google.comy

Account Local

Add to [ Boakmarks

7. Tap OK to accept the change or Cancel to cancel.
To delete a bookmark:

1. Swipe left or right to go to the second idle screen.
2. Tap to launch Browser application.

Yealink| UC&C terminal.... '~

C M hipywwwyealink.com/

Yealink

Yealink Microsoft Partner
-
More Choices, Fewer Headaches s“

w

Tap to access the BOOKMARKS list.

There are some pre-configured bookmarks by default.

4. Long tap the bookmark you want to delete.

b4

Tap Delete bookmark in the pop-up dialog box.

o

Tap OK to accept the change or Cancel to cancel.

Setting a Home Page

You can set the web page you visit most frequently as the home page. Then, each time you

open the browser, this web page is automatically opened.
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To set a home page:

1. Swipe left or right to go to the second idle screen.

2. Tap to launch Browser application.

Yealink | UC &C terminal...

C ™ hupy/www.yealink.com/

Yealink

Yealinlc Microsoft Partner

More Choices, Fewer Headaches

Yealink | UCACterminal,
= C ¥ nttpswww.yealink com/ Refresh
- Forward
Yea"nk New tab
Share page

Find on page

Request desktop site
1arantee Your Productivity
hile You Roam

Page info
Settings

Exit

4. Tap Settings->General->Set homepage.

Current page
Blank page

Default page
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5. Tap the web page you want to set as the home page in the pop-up dialog box.

You can also long tap a web page in BOOKMARKS list and then tap Set as homepage.

Clearing the Navigation History

You can periodically clear your navigation history to protect your privacy and prevent

information disclosure.
To clear the navigation history:

1. Swipe left or right to go to the second idle screen.

2. Tap to launch Browser application.

Yealink | UC &C terminal...

C ¥ hitpywwwyealink.com/

Yealink

Yealink Microsoft Partner
-
More Choices, Fewer Headaches &“

Y »-l_\'.
lutions for Everyone from Recept to Executive

@ 1037
Yealink | UC &C terminal,...
& C ™ http/www.yealink.com/index.aspx Refresh

- g

Yealink Paas Suppont
New tab
Share page
Find on page
Request desktop site

Embrace the Revolutionary Future - Never sleep when browsing

of Desktop Video Collaboration

Page info

Settings

4. Tap Settings->Privacy & security->Clear history.
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The touch screen prompt “Delete the browser navigation history?”.

A

Delete locally cached content and databases?

5. Tap OK to accept the change or Cancel to cancel.

Modifying Browser Settings

To modify browser settings:

1. Swipe left or right to go to the second idle screen.

2. Tap to launch Browser application.

Yealink| UC&C terminal.... '~

C ™ hup/www.yealink.com/

Yealink

Yealinl¢ Microsoft Partner

More Choices, Fewer Headaches M

Jut

3. Tap
4. Tap Settings.

5. Customize the browser style you prefer.

Calendar

You can use the Calendar application to synchronize events from email account as well as

creating, modifying and viewing the events. The IP phone also provides notification for the
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upcoming events from the Calendar.

Signing In Calendar

Before creating an event, you should sign in an email account first. If you have registered an

account on the Email application already, you can skip this operation.

To sign in calendar:

1. Swipe left or right to go to the second idle screen.

=3
2. Tap = . tolaunch Calendar application.

September 2016 @m = E
a
W T %13 WEI18 _Slp_lnm?crz_ms
] A W £
1 2 13
4 5 & 7 8 9 10
i — Az 1:15 %17
1B 19 W 1 ¥ 23 24
& % 26 27 28 29
AL
17
18
i Calendars to sync

A No calendars

Before you can add an event, you must add at least one Calendar
account to your device and make a calendar visible. Touch Add
Account to add an account (if you just added an account, wait for
it to finish syncing and try again). Or touch Cancel and make sure
at least one calendar is visible.

Cancel Add account

4. Tap Add account.
5. Sign in the Calendar, refer to Adding APP Accounts.
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Creating an Event

To create an event:

1. Swipe left or right to go to the second idle screen.

&=
2. Tap to launch Calendar application.

December 2016 Tlvooay =
4 - +

December 2016

| 1.2 8
4 5 6 7 9 10
' M o2 13 14 15 16 W7
1B 19 20 21 22 23 24

25 26 27 28 29 30 A

W s6atest@163.com

Calendars to sync

3. Tap adesired date.

. GAMCEL ./ DONE

Calendar t36atest@163.com

Thu, Dec 8, 2016 F 18:00 ;
Thu, Dec 8, 2016 1900

4 4
GMT+08:00 GMT+ z
< O O

5. Edit the event.

6. Tap DONE to accept the change or CANCEL to cancel.

Checking Events

On the calendar screen, you can check the information about an event you have added.

To view calendar:

1. Swipe left or right to go to the second idle screen.
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== o
2. Tap to launch Calendar application.

December 2016 | vooay W

December 2016

3

1 2
4 5 6 7 9 0
1M 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 2% 30 3

I 15501e51@163 com

Calendars to sync

3. (Optional) Tap pecemberzois  on the top-left of the touch screen.

4

December 2016 ] Tooar g
4

December 2016

"  J

4 5 & 7 . 9 10
Month : 8]

1 12 13 14 15 16 17
Agenda —— 18 19 20 2

1 23 24

25 26 27 S 30 3

PR

8

B 156ate5t@163 com

Calendars to sync

Tap Day/Week/Month/Agenda to select different time format to view the calendar.

In the agenda view, the events you have added are displayed as a list. You can tap Touch to

view events before XXX/Touch to view events after XXX to view all events.

S ooar =,

Touch to view events before Det 8, 2076

December B tonay tHumspay

- Meeting

1800 -15:00

- Dinner

2000 - 2300

- Date

2100 - 22:00

Touch to view events after Feb 14, 2017
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Modifying the Calendar Settings

To modify the calendar settings:

1. Swipe left or right to go to the second idle screen.

=3 o
2. Tap to launch Calendar application.

December 2016 d|vooay =
o

December 2016

12
4 5 6 7 9 10
n 12 13 14 15 16 17
18 19 20 21 22 23 24
Mesting 25 26 27 28 2% 30 H

[l t55etest@163.com

Calendars to sync
3. Tap
Becembar 2016 [H]oon 1=,
A
Refresh
! _
B | Search
4 Ll

Hide controls

12 19 Settings

[ sseatestiis3.com

Calendars to sync

4. Tap Settings.

5. Customize the general settings and account settings.

Calculator

You can use the Calculator application to perform simple or complex calculations.
To access the calculator application:

1. Swipe left or right to go to the second idle screen.
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2. Tap .. tolaunch Calculator application.

Clock

You can use the Clock application to set an alarm, check the time of other cities in the world,

calculate the lasting time of an event and set a timer.

Alarm

To set an alarm clock:

1. Tap the digital clock widget on the home screen.

1 AZES

Wed, September 14
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Tap the desired number to enter the alarm time.
Tap OK.

The alarm clock you have set is displayed on the touch screen.
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6. Tap the Label field and then enter a label for an alarm.
7. Tap the REPEAT radio box and then tap the repeat day of the alarm.
8. Tapn and then select a desired ringtone for alarm.

Note If you have set the time format as 12 Hour, you need to select AM or PM when setting the alarm
time. For more information on time format, refer to Time & Date on page 81.

To edit an alarm clock:

1. Tap the digital clock widget on the home screen.

14558

Wed, September 14

Sat, Sun

2000

O Repeat

3. Drag up and down to scroll through alarms.
4. Select a desired alarm.

5. Tap the desired option to edit the alarm clock.
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To delete an alarm clock:

1. Tap the digital clock widget on the home screen.

14555

Wed, September 14

Sat, Sun

20:00

O Repeat

3. Select a desired alarm.
4. Tap E on the bottom-left of the alarm to delete the desired alarm.

You can tap UNDO to cancel the deletion.
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To configure the alarm sound parameters:

1. Tap the digital clock widget on the home screen.

14555

Wed, September 14

2. Tapmon the top-left of the touch screen.
3. Tap : and then tap Settings.
4. You can do the following:
- Tap the Silence after field, and then tap the desired lasting time of the alarm bell in the

pop-up dialog box. The alarm clock will automatically stop after this specified period of

time.

- Tap the Snooze length field, and then tap the desired snooze time after the alarm clock

rings in the pop-up dialog box.
- Tap the Alarm volume field, and then drag the slider to adjust the alarm volume.

- Tap the Volume buttons field, and then configure the desired function for the Volume

key when the alarm is ringing.

®  Snooze: Press when the alarm is ringing, the alarm will stop and ring
after a specified period of time.

®  Dismiss: Press when the alarm is ringing, the alarm will stop.

® Do nothing: Press when the alarm is ringing, the alarm will still ring.

Clock

To add the clock of other cities in the world:

1. Tap the digital clock widget on the home screen.

246



System Applications

The touch screen displays the current date and time.

1 AZES

Wed, September 14

Abidjan
Acera

Addis Ababa
Adelaide
Albuquerque
Algiers
Almaty

Amman

O
O
]
O
O
O
0
]
m

Ametandam

3. Drag up and down to scroll through the cities.
4. Tap the checkbox before the desired city.

5. Tap < to return to the clock screen.
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The added clock of the desired city displays on the touch screen.

1929 1650

Wed, September 14 & Wed 20:00 Adelaide

To configure the clock display mode:

1. Tap the digital clock widget on the home screen.

14555

Wed, September 14

2. Tap E and then tap Settings.

3.  You can do the following:

- Tap the Style field.
Tap Analog or Digital in the pop-up dialog box.

- Mark the Automatic home clock radio box.

e  Tap the Home time zone field.

Tap a desired time zone in the pop-up dialog box for the home clock.
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Timer

To set a timer:

1. Tap the digital clock widget on the home screen.

1 AZES

Wed, September 14

2. TapE.

0. 00,00, =

3.  Enter the time by tapping the digits on the right of the screen.
You can tap E to delete the entered numbers.
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4. Tapn .

When the timer is running, you can do the following:

- Tapto add an additional minute.

- Tapnto pause the timer, then you can do the following:
® Tap u to resume the timer.

® Tap to restart the timer.

- TapEto delete the current timer.

The timer beeps when the time is up. It keeps beeping until you tap to stop.

Stopwatch

To set a stopwatch:

1. Tap the digital clock widget on the home screen.

Wed, September 14
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3. Tap n to start the stopwatch.

4. You can do the following:
- Tap n to pause the stopwatch.

® Tap to reset the stopwatch.

® Tap and then tap Bluetooth or Email to share the record via Bluetooth or
email. For more information, refer to Sending Files via Bluetooth on page 143 and

Sending Files via Email on page 229.

- Tap to add laps while the stopwatch is running.

603.47
557.58
556.93
556.40

546.68

545.09
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Basic Phone Features

The SIP-T56A smart media phone is designed to be easily used like a regular phone on a public

switched telephone network (PSTN). You can place calls, answer calls, transfer a call to someone

else, or conduct a conference call.

This chapter provides basic operating instructions for the SIP-T56A smart media phone. Topics

include:

Placing Calls
Answering Calls

Ending Calls

Performing Operations during a Call

Redialing Numbers
Recent Call In Dialing
Auto Answer

Auto Redial

Call Completion
Recall

Call Mute/Un-mute
Call Hold/Resume
Do Not Disturb (DND)
Call Forward

Call Transfer

Call Waiting
Conference

Call Park/Retrieve
Call Pickup
Anonymous Call

Anonymous Call Rejection
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Placing Calls

You can place a call in one of three ways using your SIP-T56A smart media phone:
- Using the handset
- Using the speakerphone

- Using the headset

You can also dial the number first, and then choose the way you want to speak to the other
party.

You can also dial an entry/contact from call history, local directory or remote phone book. For
more information, refer to Contact Management on page 96 and Call History Management on

page 120.
During a call, you can alternate between Speakerphone, Headset, and Handset modes by
pressing the Speakerphone key, the HEADSET key, or by picking up the handset.

The call duration of the call and far-site’s information (name or phone number) are visible on the
touch screen. In the figure below, the call to “Jerry” (the phone number: 1039) has lasted 7

seconds.

3 & o~

Transfer Conference EndCall

1Cali{s)

To place a call using the handset:

1.  Pick up the handset.

2.  Enter the desired number using the keypad or the dial pad on the touch screen.

254



Basic Phone Features

Note

Tap to see the onscreen keyboard, and then you can enter the number using the

onscreen keyboard.

o) 1037

3. Press , or tap Send.

The # key is configured as a send key by default. You can also set the * key as the send key, or

set neither. For more information, refer to the Key As Send on page 84.

You can also tap ' or Q:lto search for an entry or contact after picking up the handset, and

then tap the desired entry or contact to place a call.

You can also dial using the SIP URI or IP address. To obtain the IP address of a phone, swipe
down from the top of the screen or swipe left/right to go to the second idle screen and then tap
Settings->Status. The maximum SIP URI or IPv4 address length is 32 characters. For example, SIP
URL: 3606@sip.com, IP: 192.168.1.15.

Your phone may not support direct IP dialing. Contact your system administrator for more
information.

To place a call using the hands-free (speakerphone) mode:
Do one of the following:

- With the handset on-hook, press (%] or tap the line key to obtain a dial tone.

Enter the desired number using the keypad or the dial pad on the touch screen.

Press or tap Send.

- With the handset on-hook, enter the desired number using the keypad or the dial pad on

the touch screen.
Press , or tap Send.

To place a call using the headset:
Do one of the following:

- With the optional headset connected, press ([ @ ] to activate the headset mode.

Tap the line key to obtain a dial tone.
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Enter the desired number using the keypad or the dial pad on the touch screen.

Press or tap Send.

- With the optional headset connected, press |Oto activate the headset mode.

Enter the desired number using the keypad or the dial pad on the touch screen.

Press or tap Send.

Note To permanently use the headset mode, refer to Headset Prior on page 128.

The SIP-T56A smart media phone can handle multiple calls at a time. However, only one active
call (the call that has audio associated with it) can be in progress at any time. The SIP-T56A

smart media phone can handle a maximum of 50 calls at one time.
To place multiple calls:

You can have more than one call on your SIP-T56A smart media phone. To place a new call

during an active call, do one of the following:

- Tap the line key. The active call is placed on hold.

Enter the desired number using the keypad or the dial pad on the touch screen.

Press or tap Send.

- Press or tap the Hold soft key to place the original call on hold.
Tap the NewCall soft key.

Enter the desired number using the keypad or the dial pad on the touch screen.

Press or tap Send.

You can tap the desired call, and then tap the Resume soft key to retrieve it.

Note If multiple accounts are registered on the phone, you can first tap the desired line key on the idle
screen or tap the desired line from the status bar in dialing screen, and then you can use the
selected account to place a call.

Answering Calls

When you are not in another call, you can answer a call in one of three ways:

e  Using the handset

e  Using the speakerphone
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e Using the headset

Note You can reject incoming calls by tapping the Reject soft key to stop the phone from playing ring
tone. You can also activate the Do Not Disturb mode to reject the incoming calls without ringing
on your phone. For more information, refer to Do Not Disturb (DND) on page 269.

You can forward incoming calls to someone else by tapping the FWD soft key. For more
information, refer to Call Forward on page 274.

Answering When Not in Another Call

Call duration and destination will always appear on the touch screen for the active call.
To answer a call using the handset:

1.  Pick up the handset.

To answer a call using the hands-free (speakerphone) mode:

Do one of the following:

- Press .

- With the handset on-hook and the headset mode deactivated, tap the Answer soft key.
- With the handset on-hook and the headset mode deactivated, tap the line key.
To answer a call using the headset:

Do one of the following:

- Press .

- With the headset mode activated, tap the Answer soft key.

- With the headset mode activated, tap the line key.
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Answering When in Another Call

If you have an active call, and an incoming call arrives on the phone. The incoming call

information is displayed on the touch screen.

{Talking 00:04 Incomingcall

1099

GC

Transfer Answer Reject EndCall

2Call(s)

1. Tap the Answer soft key.

The incoming call is answered and the original call is placed on hold.

Ending Calls

To end a call:
Do one of the following:
- If you are using the handset, tap the EndCall soft key or hang up the handset.

- If you are using the headset, tap the EndCall soft key.

- If you are using the speakerphone, press or tap the EndCall soft key.

Note To end a call placed on hold, you can tap the EndCall soft key to end the call directly, or tap the
Resume soft key to resume the call before ending it.

Performing Operations during a Call

During the call, you may want to see if there is an event on schedule or check if there is a new
email in the inbox and so on, you can exit the talking screen to access the corresponding

application. And after the operation, you can return to the call conveniently.

The following operations are not allowed during the call:

e  Record by Recorder application.

° Playback audios/videos.
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Going to the Idle Screen during a Call

To go to the idle screen during a call:

a1klng
¥

.

¢C 1] M -

Transfer Conference EndCall
.

1Call(s)

1. Tap Q , O or to go to the idle screen.

When the phone exits the talking screen, the touch screen will display as below:

Back To Talking

| 5cls

Tue, February 7

1Call(s)
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Returning to the Talking Screen

To return to the talking screen:

Back To Talking

1568

Tue, February 7

1Call{s)

- Tap Back To Talking on the top of the touch screen.

Redialing Numbers

To redial the last dialed number from your phone:

1. Press twice.

A call to your last dialed number is attempted.

To redial a previously dialed number from your phone:

1. Press when the phone is idle.

2. Tap the desired entry from the placed calls list.

Recent Call In Dialing

To view the placed calls list when the phone is on the dialing interface, you should enable recent

call in dialing in advance.
To enable recent call in dialing via web user interface:

1. Click on Directory->Setting.
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2. Select Enabled from the pull-down list of Recent Call In Dialing.

Yealink | s
Account Metwork DSSKey Features Settings

Search Source List In Dialing

Lol Directory

Dizabled Erabled
Remate Phone Remaote Fhone Book  « Locz! Drectory

LDAP History
Phone Call Tnlo = ]
LDAP —

= | o |

Mudticast TP
Setting

fizcent Czl In DiElng Enablzd - |

confirm | | cancel

Log Out

Directory Security

NOTE

Directory
The directory parameters for
adrminstrator.

[ vou can click here to get
mare guides,

3.  Click Confirm to accept the change.

Note Recent call in dialing is configurable via web user interface only.

To view placed calls list when the phone is on the dialing interface:

1. Pick up the handset, press the Speakerphone key or tap the line key.

The touch screen displays the placed calls list.

o) 1037

2. Drag up and down to scroll through placed calls.
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You can also enter a few continuous characters of the contact name or continuous

numbers of the contact number (office, mobile or other number) to search from placed

calls list.

o) 1037

il Jerry

: (2 109

Auto Answer

You can use auto answer to automatically answer an incoming call on a line. Auto answer is

configurable on a per-line basis.

To configure auto answer via phone user interface:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.

2. Tap Settings->Features->Auto Answer.

3. Tap the On radio box in the desired line.

?

orward

Call Waiting

Auto Answer

® F &

DSS Keys

Pod
ow

Key as Send

o}

Hot Line

Anonymous

b

Auto Redial

@

4. Tap «J to accept the change or Q to cancel.
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1. Account 1:

2. Account 2:

3. Account 3:

4, Account 4:

S5, Account 5:

6. Account 6:

7. Account 7:

Auto Answer

® On

O On

QO On

() On

O on

O 0On

O off

@® off

® off

® off

® off

® off

® off
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The icon '~ will display on the status bar.

M

0843

Thu, February 9

You can also swipe down from the top of the screen to enter the control center, tap Auto

Answer to enter Auto Answer setting screen, and then enable auto answer feature for the

desired line.

Auto answer is configurable via web user interface at the path Account->Basic.

Note

Auto answer is only applicable when there is no other call in progress on the phone.

Auto Redial

You can enable auto redial to automatically redial a phone number when the called party is busy.

You can also configure the number of auto redial attempts and the time to wait between redial

attempts.

To configure auto redial via phone user interface:

1
2
3.
4

Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
Tap Settings->Features->Auto Redial.

Tap the On radio box in the Auto Redial field.

Enter the desired time (in seconds) in the Redial Interval field.

The default value is "10".

Enter the desired number of redial attempts in the Redial Times field.
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The default value is "10".

&~ Auto Redial v
ANDnymous
1. Auto Redial: @® on O off
%  Auto Redial
2, Redial Times: 10
& DND
3. Redial Interval: 10
n Intercom

t2  Call Completion
¢ History Record

‘G Default Account

0 Paging List

6. Tap Jto accept the change or q to cancel.
Auto redial is configurable via web user interface at the path Features->General Information.
To use auto redial:

When the called party is busy, the touch screen prompts the following:

Call Finish

Tom

. 1024
r Auto Redial?

v [ x)

oK Cancel

1Call(s)

1. Tap OK to activate auto redial.
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The touch screen prompts the following:

‘Redial Times: 10, Intervaka os

1Call(s)

2.  Wait for the designated period of time or tap OK to redial the phone number.

The phone will retry as many times as configured until the called party is idle.

Call Completion

You can use call completion to notify the caller who failed to reach a desired party when the

party becomes available to receive a call.
To enable call completion via phone user interface:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
2. Tap Settings->Features->Call Completion.

3. Tap the On radio box in the Call Completion field.

<« Call Completion v
Anonymous )
1. Call Completion: ® on O off
t® Auto Redial
@ onp
h Intercom
2 call Completion

¢ History Record
‘4" Default Account

2 Paging List

< O U
4. Tap \/to accept the change or q to cancel.

Call completion is configurable via web user interface at the path Features->General
Information.
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To use call completion:

When the called party is busy, the following prompt will appear on the touch screen of the

phone:

Wait for Tom?

T | oo

1. Tap OK, the phone will then return to the idle screen and call completion will be activated.

When the called party becomes idle, the touch screen prompts the following:

Dialing Tom?

Cows | o

1. Tap OK to redial the number.

Note Call completion is not available on all servers. For more information, contact your system
administrator.

Recall

You can tap a recall key to place a call back to the last incoming call.
To configure a recall key via phone user interface:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
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Tap Settings->Features->DSS Keys.
Tap the desired line key.
Tap the Type field.

Tap the Key Type field.

2

3

4

5. Tap Key Event in the pop-up dialog box.
6

7. Tap ReCall in the pop-up dialog box.

8

(Optional.) Enter the string that will appear on the touch screen in the Label field.

«— DSS Keys 2 v
) DSSKeys 1. Type: Key Event

%5 KeyasSend 2. Key Type: ReCall

5 Hot Line 3. Labetl:

4" Anonymous
&  Aute Redial
& DND

Intercom

[ =)

L% Call completi

9. Tap «/ to accept the change or .<] to cancel.

You can also tap ~; “ on the idle screen to configure a recall key. For more information, refer to
DSS Keys on page 145.

Recall key is configurable via web user interface at the path DSSKey->Line key.

Call Mute/Un-mute

You can mute the microphone of the active audio device during an active call so that the other

party cannot hear you. Call mute applies to all modes (Handset, Headset and Speakerphone).

267



User Guide for SIP-T56A Smart Media Phone

Keep Mute

Normally, the mute feature is deactivated when the active call ends. Keep mute feature enables
you to make the mute state of your phone persist across calls. This feature should be
pre-configured by your system administrator. When keep mute is enabled and you press the
MUTE key, the phone stays in the mute state until you un-mute the microphone or until the
phone restarts. It helps prevent the other party from hearing the noise coming from your room

when auto answer is enabled on your phone. When you mute the phone in an idle state or any

other states, the mute key LED illuminates solid red and the icon 1.5 appears on the status bar.

14:09

Fri, February 10

To mute a call:

1. Press during an active call.

The mute key LED illuminates solid red. The touch screen indicates that the call is now

muted.

¢C 11 : ~

Transfer Hold Conference EndCall

1Call(s)
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To un-mute a call:

1. Press

The mute key LED goes out.

again to un-mute the call.

Call Hold/Resume

You can place an active call on hold. Only one active call can be in progress on the phone at any
time. Other calls can be made and received while placing the original call on hold. When you

place a call on hold, your IP PBX may play music to the other party while waiting.
To place a call on hold:

1. Press or tap the Hold soft key during a call.

The touch screen indicates that the call is on hold.

¢C

Transfer Resume NewCall EndCall

1Call(s)

The phone will beep softly every 30 seconds to remind you that you still have a call on hold.
To resume a held call:

1. Press or tap the Resume soft key.

Multiple Calls on Hold:

If multiple calls are placed on hold, do one of the following:

- Tap the desired call, and then tap the Resume soft key to retrieve it.

- Tap the desired call, and then tap the corresponding line key to retrieve it.

Do Not Disturb (DND)

You can use DND to reject incoming calls automatically on the phone. The prompt message "n
New Missed Call(s)" ("n" indicates the number of missed calls) will appear on the touch screen,

and callers will receive a busy message. All calls you receive while DND is enabled are logged to
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Note

Note

270

your missed calls list.

The prompt message will display only if Missed Call Log for the line is enabled. Missed call log is
configurable via web user interface at the path Account->Basic->Missed Call Log.

Do not disturb is local to the phone, and may be overridden by the server settings. For more
information, contact your system administrator.

You can enable/disable DND for the phone system, or you can customize DND for each or all

accounts. Two DND modes:

e  Phone (default): DND is effective for the phone system.
e  Custom: DND can be configured for each or all accounts.
You can receive incoming calls from authorized numbers when DND is enabled.

To configure the DND mode via web user interface:

1. Click on Features->Forward & DND.

2. Inthe DND block, mark the desired radio box in the Mode field.

Yealink | 5.

Forward @)
Forward DD
Forwaid Emegency Disabled v L7} Ford
General Infonmation i ik
LM Farvand Authartzsd Numbers @ Sl e D
- thar ph umber
Audio Moda ®phare U Custom @ another phonea num
- Targat
Thtoettm Aceount 1037 % @ Thie number 1o which tha
incoming calls will be forwarded.
Blways Forward on *of @
Transfer On Code
The cods that will be sent to
- = PEX witzn it is switched On.
Call Pickup -
= Off Code:
S cnde ksl b
Remote Control 'T,g; i
phone Lock DND @ . .
You can dick here o get
DD Emergency Dissbled A i
Action LRI ; | @ L
DND Authorized Numbers 7]
Bluetooth
X Mode ® phore U Custom @
Power LED Account 1037 v (7]
Notifcation Popups DND Status on O @
DD On Code | @
Door Phone
DHO OF Code 7]
[ Gorfim_] Gl

3. Click Confirm to accept the change.
DND mode is configurable via web user interface only.

To enable DND in phone mode:

1. Swipe down from the top of the screen to enter the control center and toggle DND on.

The icon e on the status bar indicates that DND is enabled.
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Incoming calls will be rejected automatically and "n New Missed Call(s)" ("n" indicates the

number of missed calls. e.g., 1 New Missed Call(s)) will appear on the touch screen.

1 New Missed Call(s)

Note When DND and busy forward are enabled in phone mode, all incoming calls will be forwarded to
the configured destination number. For more information on busy forward, refer to Call Forward
on page 274.

To enable DND in custom mode for a specific account:

1. Swipe down from the top of the screen to enter the control center and then tap DND.

The touch screen displays a list of accounts registered on the phone.

1. 1037 off >

&) DSSKeys
2.1048 off >
%5 KeyasSend

Hot Line

o @

Anonymous

@

Auto Redial

L

DND

Intercom

B

< O U

2. Tap the desired account.

3. Tap the On radio box in the DND Status field.
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4. (Optional.) Enter the DND on code or off code respectively in the On Code or Off Code
field.

¢ Do Not Disturb v
Anonymous =
1. DND Status: ® on O off

@ AutoRedial

© DND

2.0n Code:

3. Off Code:

@ intercom

@ call Completion
¢ History Record
‘e Default Account

& Paging List

< @) O

5. Tap \/to accept the change.

If you enable DND for the default account, the associated line icon will change to ‘a“, and the
icon @ will appear on the status bar.

/o

Thu, February 9
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If you enable DND for the non-default account, only the associated line icon will change to @
the icon e will not appear on the status bar.

'

|4

Thu, February 9

If you enable DND for all accounts, all line icons will change to ‘a'and the icon e will appear
on the status bar.

1/

Thu, February 9

Note When DND and busy forward are enabled for a specific account, incoming calls on the specific

account will be forwarded to the configured destination number. For more information on busy
forward, refer to Call Forward on page 274.

To configure the DND authorized numbers via web user interface:

1. Click on Features->Forward & DND.
2. Select Enabled from the pull-down list of DND Emergency.
3. Enter the numbers in the DND Authorized Numbers field.
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Note

For multiple numbers, enter a comma between every two numbers.

il

Yealink | sea

al
Log Qut

Status | | Account | I | | | Directory || Security |
fomard i NOTE y
ForwardéDND
Forward Emengency | Disabled v
e ) rwand Emergancy sabledt 9 s
General Information ki Atbesraad Mambers [ ) Eﬁ!;au;;@;l;:‘fﬁvzuga&nm
Audin Mada & phone ' Cuctom @ anather phone number.
. Target
Intercons AT 037 ¥ 7] The numbar ta which tha
= incoming cafls will be forwardd.
Always Forward on O @
Transter On Code
- The code that wil beh;fnt to
- PBX when it is switcl Cn.
Call Pickup -
- Off Cod,

The code that will be-s=nt to

Remole Control PEX when It is switched Off.

Phone Lock DHD
0 B You can dick here to gt
Action URL DD Ememgency Enabled v| [ more guides.
DAD Authorized Numbers 2041,2045 @
Bluctooth
Mode Phans ® Cusom @
Power LED
Account 1437 v | [7]
Hotilicatlon Popups DD Status o Doff @
Door Phone FIPiEL GRLERGE [ | @
DD OFf Code | @

[ confim | [ Cancal |

4. Click Confirm to accept the change.

When DND is enabled on the phone, the phone can still receive incoming calls from the

numbers specified in the DND Authorized Numbers field.

DND authorized number is configurable via web user interface only.

When the phone misses a call, a prompt window will pop up by default. If you want to disable the
feature, contact your system administrator for more information.

To disable DND in phone mode:
1. Swipe down from the top of the screen to enter the control center and then tap DND.
To disable DND in custom mode:

1. Swipe down from the top of the screen to enter the control center and then tap DND.
2. Tap the desired account.

3. Tap the Off radio box of the DND Status field.

4

Tap ,/ to accept the change.

Call Forward

274

You can configure your phone to forward incoming calls to another party (static forwarding).

You can also forward calls while your phone is ringing (dynamic forwarding).

You can forward an incoming call to an international telephone number. This feature is enabled
by default. Incoming calls from some authorized numbers not to be forwarded when the call

forward feature is enabled. The incoming call will not be logged in the Forwarded Calls list. This



Basic Phone Features

Note

feature is disabled by default.

Call forward is local to the phone, and may be overridden by the server settings. For more
information, contact your system administrator.

If DND feature is enabled, the incoming calls will not be forwarded even if you configure no
answer forward feature.

When the phone forwards a call, a prompt window will pop up by default. If you want to disable
the feature, contact your system administrator for more information.

Static Forwarding

Note

Three types of static forwarding:

e  Always Forward: Incoming calls are immediately forwarded.
e  Busy Forward: Incoming calls are immediately forwarded if the phone is busy.

e No Answer Forward: Incoming calls are forwarded if not answered after a period of time.

You can enable/disable call forward for the phone system, or you can customize call forward for

each or all accounts. Two call forward modes:

. Phone (default): Call forward is effective for the phone system.

e  Custom: Call forward can be configured for each or all accounts.
To configure the call forward mode via web user interface:

1. Click on Features->Forward & DND.

2. Inthe Forward block, mark the desired radio box in the Mode field.

—

Log Out

Yealink | sca )

\ U —— B S = =, E— —
| Stalus || Account || MNenwork || NSSKey | | Settings | | Directory || Security
rorward )
Forward&DMND
Forvard B Disabled L
. = recard Emergency iabile [ 7] e
St afaetiT Forwaid Authoried Nurmhers 7 Thi: feature alows you to
forward zn incoming 1 to
Audio | Mode @ Phone " Custom 0] anather phane numbar,
L Accournt 1037 (7] Target
: The number to which the
Always Forward On ®off @ ncoming cals wil be forwarded.
Transfer
Target 7] On Code
Call Pickug The code that wil be sent to
on Coda 0 PEX when it is swiched On.
Remote Control Off Code L7 Off Code
= 8 ofF The code that wil ba sent to
B Forward _ On @ Off
Phone ook HRY X " @ PEX when [T s swiched OfF,
Tangat @
Action URL
on Code 7] [ ou can dick here to get
mare guides.
Bluetooth Off Code Q
Power LED Ho Answer Forward Son Boff @

3. Click Confirm to accept the change.

Call forward mode is configurable via web user interface only.
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To enable call forward in phone mode:

Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
Tap Settings->Features->Call Forward.

Tap the desired forwarding type.

> w N+

Depending on your selection:
a) If you tap Always Forward:
1) Tap the On radio box in the Always Forward field.

2) Enter the destination number you want to forward all incoming calls to in the

Forward To field.

3) (Optional.) Enter the always forward on code or off code respectively in the On
Code or Off Code field.

« Always Forward v
t2 call Forward 1. Always Forward: ® on ) Off

% Ccall Waiting 2. Forward To: 2003

As  Auto Answer 3. On Code: *71

€ DSSKeys 4. Off Code: *72

€2 KeyasSend
¢ HotLine

4 Anonymous

W A Jln Riiiiﬂ

b) If you tap Busy Forward:

1) Tap the On radio box in the Busy Forward field.

2) Enter the destination number you want to forward incoming calls to when the

phone is busy in the Forward To field.
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3) (Optional.) Enter the busy forward on code or off code respectively in the On
Code or Off Code field.

- Busy Forward o
t2 Ccall Forward 1. Busy Forward: ® on D off

\f Call Waiting 2. Forward To: 2003

An Auto Answer 3. 0n Code: 73

6 DsSSKeys 4. Off Code: *74

%7 KeyassSend
2 Hot Line

j_ Ananymous

2 Auto Redial

c) If you tap No Answer Forward:
1) Tap the On radio box in the No Answer Forward field.

2) Enter the destination number you want to forward unanswered incoming calls to

in the Forward To field.

3) Tap the After Ring Time field.

4) Tap the desired ring time to wait before forwarding from the pull-down list.
The default ring time is 12 seconds.

5) (Optional.) Enter the no answer forward on code or off code respectively in the

On Code or Off Code field.

L No Answer Forward v
%2 Call Forward 1. No Answer Forward: @® On O off
lf Call Waiting 2. Forward To: 2003
Ba Auto Answer 3. After Ring Time: 12s
€ DSSKeys 4. On Code: *75
%% KeyasSend 5. Off Code: *76
‘\';' Hat Line
1 Anonymous

S Auto Redial

5. Tap «/ to accept the change or Q to cancel.
The icon on the status bar indicates that the call forward is enabled.

You can also swipe down from the top of the screen to enter the control center, tap
Forward to enter the desired Call Forward setting screen according to the current forward
type. If you have not configured the call forward type, tapping Forward will turn to the

Always Forward setting screen.
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To enable call forward in custom mode:
1. Do one of the following:
- Swipe down from the top of the screen or swipe left/right to go to the second idle

screen.

Tap Settings- >Features->Call Forward.

- Press when the phone is idle.

- Swipe down from the top of the screen to enter the control center and then tap

Forward.

2. Tap the desired account.

t2 Call Forward 1.1037 off »
£ Call Waitin 2 1048 off »
< g
r'\A Auto Answer
DSS Keys
a ¥
ey as Sen
Send
t‘,‘ Hot Line

i Anonymous

i@ Auto Redial

3. Tap the desired forwarding type.

4. Depending on your selection:
a) If you tap Always Forward:
1) Tap the On radio box in the Always Forward field.

2) Enter the destination number you want to forward all incoming calls to in the

Forward To field.
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3) (Optional.) Enter the always forward on code or off code respectively in the On
Code or Off Code field.

< Always Forward v
t2 call Forward 1. Always Forward: ® on O off

’3 Call Waiting 2. Forward To: 2003

As  Auto Answer 3. On Code: *71

€@ DSSKeys 4. Off Code: *72

%2 KeyasSend
¢ HotLine

1_ Anonymous

@ A ial

You can also enable always forward for all accounts. Do the following:

1) Tap - and then tap All Lines.
L]

<« Always Forward :
2D Call Forward 1. Always Forward: ® On O Off I AllLines
g (%) save
2 Call Waiting 2. Forward To: 2003 3
Ap Auto Answer 3. On Code: 71
€ DSSKeys 4. 0ff Code: *72

%% KeyasSend
Q Hot Line
§

Anonymous

i@f Auto Redial

The touch screen prompts “Copy to all lines?”.

Copy to all lines?
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2) Tap OK to accept the change or Cancel to cancel.
b) If you select Busy Forward:
1) Tap the On radio box in the Busy Forward field.

2) Enter the destination number you want to forward incoming calls to when the

phone is busy in the Forward To field.

3) (Optional.) Enter the busy forward on code or off code respectively in the On
Code or Off Code field.

&« Busy Forward v

t7 Call Forward 1. Busy Forward: ® On ) Off
2 Ccall Waiting 2. Forward To: 2003

An Auto Answer 3. On Code: 73

@ DssKeys 4.0ff Code: 74

%2 KeyasSend

2 Hot Line

j_ Anonymous

i?ll Auto Redial

You can also enable busy forward for all accounts. Do the following:

1) Tap + and then tap All Lines.

« Busy Forward :

%2 Call Forward 1. Busy Forward: @ on O off T AllLines
2 Call Waiting 2. Forward To: 2003 W Save
ﬁp‘ Auto Answer 3. On Code: *73

€ DSSKeys 4. Off Code: *74

2 KeyasSend

& Hot Line

4§ Anonymous
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The touch screen prompts “Copy to all lines?”.

Copy to all lines?

2) Tap OK to accept the change or Cancel to cancel.
c) If you select No Answer Forward:
1) Tap the On radio box in the No Answer Forward field.

2) Enter the destination number you want to forward unanswered incoming calls to

in the Forward To field.

3) Tap the After Ring Time field.

4) Tap the desired ring time to wait before forwarding from the pull-down list.
The default ring time is 12 seconds.

5) (Optional.) Enter the no answer forward on code or off code respectively in the

On Code or Off Code field.

L No Answer Forward :
£2 call Forward 1. No Answer Forward; ® on O oH
\E Call Waiting 2. Forward To: 2003
Ay Auto Answer 3. After Ring Time: 128
€ DssKeys 4.0n Code: 75
%2 KeyasSend 5. Off Code: *76
% Hot Line

&' Anonymous
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You can also enable no answer forward for all accounts. Do the following:

1) Tap < and then tap All Lines.
[ ]

<« No Answer Forward .
t2 call Forward 1. No Answer Forward: ® on O off O AllLines

¥ Call Waiting 2. Forward To: 2003 @) e

A Auto Answer 3. After Ring Time: 125

) DSSKeys 4.0n Code: +75

%5 KeyasSend 5. Off Code: 476

S Hot Line

&' Anonymous

i@‘l Auto Redial

The touch screen prompts “Copy to all lines?”.

Copy to all lines?

2) Tap OK to accept the change or Cancel to cancel.

5. Tap E and then tap Save to accept the change.
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If you enable call forward for the default account, the associated line icon will change to‘a' ,

and the iconb will appear on the status bar.

Thu, February 9

If you enable call forward for the non-default account, only the associated line icon will change
to ‘E‘, the icon bwill not appear on the status bar.

1 /42

Thu, February 9

If you enable call forward for all accounts, all line icons will change to %", and the icon bwill

appear on the status bar.

1/:4]7

Thu, February 9
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Note

Note
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If the forward on code or off code is configured, the IP phone sends the corresponding code to
the server when a certain action takes place. For example, if you set the Always Forward on code
to be *71 (may vary on different servers), and the target number to be 1234. When you enable

Always Forward on the IP phone, the IP phone sends *711234 to the server, and then the server
will enable Always Forward feature on the server side, hence being able to get the right status of

the extension.

Call forward is configurable via web user interface at the path Features->Forward & DND.

You can also enter the SIP URI or IP address in the Forward To field. For more information on
using the SIP URI or IP address, refer to Placing Calls on page 254.

Call forward is local to the phone, and may be overridden by the server settings. Call forward on
code or off code may be different among servers. For more information, contact your system
administrator.

To configure the forward authorized numbers via web user interface:

1. Click on Features->Forward & DND.
2. Select Enabled from the pull-down list of Forward Emergency.
3. Enter the numbers in the Forward Authorized Numbers field.

For multiple numbers, enter a comma between every two numbers.

Log Out

Yealink | vsen 2

Stalus | | Account || Network i | DSSKey | Settings | | Directory || Security |
forward )
Forward&DND
Fi d E Cy Enabled -
" —— arward Emergency riable ] e
SR O ATN Farward Authorzed Numbers 1278,1079 @ The featura alows you to
forward an incoming =l to
Audio Mode T Phone @ Custom @) anather phone nurrber.
5 Account 1037 - (7] Target
sat- oo = P The nurmber to which the
Always Forward Zon ®off @ ncoming cals wil be forwarded,
Transler
Target 7] on Code
call Pickup The code that wil be sent to
on cods @ PEX wihar Itk swRehad O,
Remote Control Off Code [ 7] Oif Code

4. Click Confirm to accept the change.

When call forward is enabled on the phone, the phone cannot forward incoming calls from the

numbers specified in the Forward Authorized Numbers field.

Forward authorized number is configurable via web user interface only.

To disable call forward in phone mode:
Do one of the following:

- Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
Tap Settings->Features->Call Forward.

Tap the desired forwarding type.
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Tap the Off radio box.

Tap J to accept the change.

- Press when the phone is idle.

- Swipe down from the top of the screen to enter the control center, and then tap Forward.
To disable call forward in custom mode for a specific account:
1. Do one of the following:

- Swipe down from the top of the screen or swipe left/right to go to the second idle

screen.

Tap Settings->Features->Call Forward.

- Press when the phone is idle.

- Swipe down from the top of the screen to enter the control center and then tap

Forward.
The touch screen displays a list of accounts registered on the phone.
Tap the desired account.
Tap the desired forwarding type.
Tap the Off radio box.

i & W N

Tap . and then tap Save to accept the change.
[ ]

Dynamic Forwarding

To forward an incoming call to another party:

1. When the phone is ringing, tap the FWD soft key.

2.  Enter the number you want to forward the incoming call to.
o) Forward To
’L Jerry
[g10.1568

i‘L 1024

Y 109

3. Press or tap FWD.

The touch screen prompts a call forward message.
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Call Transfer

You can transfer a call to another party in one of three ways:

e Blind Transfer: Transfer a call directly to another party without consulting.
e Semi-Attended Transfer: Transfer a call when the target phone is ringing.

e Attended Transfer: Transfer a call with prior consulting.

Blind Transfer

Before performing a blind transfer (except you use dial number method), make sure that the
transfer mode via Dsskey is configured as Blind Transfer. For more information on how to

configure it, refer to Configuring Transfer Mode via DssKey on page 312.

To perform a blind transfer:

1. Press[[ (¢ ] or tap the Transfer soft key during a call.

2. Do one of the following:

- Enter the number you want to transfer the call to.

Press @ to complete the transfer.

- Enter the number you want to transfer the call to.

Tap Transfer.

R, Transferto

0
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The phone will prompt a dialog box as the following picture shows:

L, Transferto

i = L
Jerry 1000
1097

Cancel m Transfer

Tap Transfer to complete the transfer. (The call will automatically dial out in about 5

seconds if you do not tap Transfer.)

- TapL , and then tap Local Directory. Search for the contact and tap the desired

contact to complete the transfer.

- Tap L , and then tap Remote Phone Book. Search for the contact and tap the
desired contact to complete the transfer. (Remote phone book should be configured in

advance, refer to Remote Phone Book on page 115 for more information.)

- Tap Q , and then tap the desired list. Tap the desired entry to complete the transfer.

The call is then connected to the number to which you are transferring.
To perform a blind transfer conveniently, do one of the following:

- When there is an active call for the account selected from the Account ID field on the

speed dial or BLF key. Drag the far-site window to that speed dial or BLF key.

GC ~

Transfer Conference EndcCail

Then the call is connected to the number specified in the Value field of the speed dial or
BLF key. For more information on how to configure a speed dial or BLF key, refer to DSS

Keys on page 145.
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- Make sure you have an active call and one or more calls on hold, drag one far-site window

to another far-site window.

ialking

GC (1)

Transfer Hold Conference EndCall

The touch screen prompts the following:

1099

Tap Transfer.

Then the active call is connected to the number of the held party.

Semi-Attended Transfer

Before performing a semi-attended transfer (except you use dial number method), make sure
that the transfer mode via Dsskey is configured as New Call or Attended Transfer. For more

information on how to configure it, refer to Configuring Transfer Mode via DssKey on page 312.

To perform a semi-attended transfer:

1. Press or tap the Transfer soft key during a call.

2. Do one of the following:

- Enter the number you want to transfer the call to.

Press to dial out.
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- Enter the number you want to transfer the call to.

Tap Transfer. The phone will prompt a dialog box. Tap Send to dial out. (The call will

automatically dial out in about 5 seconds if you do not tap Send.)

R, Transferto

- Tap I and then tap Local Directory. Search for the contact and tap the desired

contact to dial out.

- Tap L , and then tap Remote Phone Book. Search for the contact and tap the
desired contact to dial out. (Remote phone book should be configured in advance,

refer to Remote Phone Book on page 115 for more information.)

- Tap ‘:‘ and then tap the desired list. Tap the desired entry to dial out.

3. Press

If you are using a handset, the transfer can be completed by hanging up the handset.

or tap the Transfer soft key to complete the transfer when receiving ringback.

Attended Transfer

Before performing an attended transfer (except you use dial number method), make sure that
the transfer mode via Dsskey is configured as New Call or Attended Transfer. For more

information on how to configure it, refer to Configuring Transfer Mode via DssKey on page 312.

To perform an attended transfer:

1. Press or tap the Transfer soft key during a call.

2. Do one of the following:

- Enter the number you want to transfer the call to.

Press to dial out.

- Enter the number you want to transfer the call to.

Tap Transfer. The phone will prompt a dialog box. Tap Send to dial out. (The call will

automatically dial out in about 5 seconds if you do not tap Send.)

- TapL, and then tap Local Directory. Search for the contact and tap the desired
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contact to dial out.

- Tapl, and then tap Remote Phone Book. Search for the contact and tap the
desired contact to dial out. (Remote phone book should be configured in advance,
refer to Remote Phone Book on page 115 for more information.)

- Tap Q and then tap the desired list. Tap the desired entry to dial out.

3.  After the party answers the call, press [[ ¢+¢ || or tap Transfer soft key to complete the

transfer.

If you are using a handset, the transfer can be completed by hanging up the handset.

Call Waiting

You can enable or disable call waiting on the phone. If call waiting is enabled, you can receive
another call when there is already an active call on the phone. Otherwise, another incoming call
is automatically rejected by the phone with a busy message when there is an active call on the
phone. You can also enable or disable the phone to play a warning tone when receiving another

call.
To configure call waiting via phone user interface:

Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
Tap Settings->Features->Call Waiting.
Tap the On radio box in the Call Waiting field.

Tap the On radio box in the Play Tone field.

i & W N H

(Optional.) Enter the call waiting on code or off code respectively in the On Code or Off
Code field.

If on code or off code is configured, the IP phone will send the corresponding code to

activate or deactivate call waiting on the server. They may vary on different servers.

= Call Waiting ~
€2 Call Waiting 1. Call Waiting: ® On O off
Ap Auto Answer 2. Play Tone: ® On Off
@ DSSKeys 3.0n Code:
%2 KeyasSend 4. Off Code:
t§ Hot Line
_L Anonymous
t& AutoRedial
i iNi

6. Tap «/ to accept the change or <} to cancel.
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Call waiting is configurable via web user interface at the path Features->General Information.

Conference

You can use the SIP-T56A smart media phone to create a conference using the phone’s local
conference and network conference. During a conference, you can manage each participant.

You can mute, hold and remove individual participants.

Note Network conference is not available on all servers. For more information, contact your system
administrator.

Local Conference

The SIP-T56A IP phone supports up to 5 parties (including yourself) in a conference call. This is
the default method of conference called Local Conference. You can create a conference

between an active call and a call on hold at any time by tapping the Conference soft key.
To set up a local conference call:

1. Place a call to the first party.

2.  When the first party answers the call, tap the Conference soft key to place a new call.
The active call is placed on hold.

3.  Enter the number of the second party, and then press or tap Conference.

4. When the second party answers the call, tap the Conference soft key on the second party

call screen to join all parties in the conference.

Gonference

Conference EndCall

1Call(s)

5. Repeat steps 2 to 4 until you have added all intended parties.
To join calls in a conference:
1. Make sure you have an active call and one or more calls are on hold (either on the same

line key or a different line key).
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2. Do one of the following:

- Drag one far-site window to another far-site window.

§falking

GC

Transfer Hold Conference EndCall

The touch screen prompts the following:

b &

1048

Cancel

Tap Conference.
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- Tap the desired call for conference and ensure that the call is active.

Tap the Conference soft key.

L, Conference with

o~

2Call(s)

Conference EndCall

1Call(s)

3. Repeat the step 2 to join more calls in the conference.
During the conference call, you can do the following:

e  Press or tap the Hold soft key to place the conference call on hold.
e  Tap the Conference soft key to place a new call.

e Tap the Split soft key to split the conference call into individual calls on hold.

e  Press to mute the conference call, all other participants can hear each other, but they
cannot hear you.

e  Tap the EndCall soft key to drop the conference call.
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° Long tap the desired party, the phone will prompt a dialog box as the following picture

shows:

You can do the following:

- Tap Far Mute to mute the party. The muted party can hear everyone, but no one can

hear the muted party.
- Tap Remove to remove the party.

- Tap Cancel or@ to close the dialog box.

Network Conference

You can use network conference feature on the SIP-T56A smart media phone to conduct an

conference with multiple participants.

This feature allows you to perform the following:

e Join calls together in a conference call.

e Invite other party into an active conference call.

To use this feature, contact your system administrator for the network conference URI in

advance.

Note Network conference is not available on all servers. Contact your system administrator for more
information.

To configure network conference via web user interface:

1. Click on Account->Advanced.
2. Select the desired account from the pull-down list of Account.

3. Select Network Conference from the pull-down list of Conference Type.
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4.

ral

Enter the conference URI (e.g., conference@example.com) in the Conference URI field.

Yealink | s

Keep Aliva Typa it v @ e
e Keep Alve Ine=na(Seconds) [30 (7] il il
Cotlex FPart | Diisabled @
o Subscribe Perod(Seconds) [ 1600 @ Eﬂ‘:’;;ﬂg:"k G

DTHF Type (rroae3z @

.

SIF Registration Retry Time(i)~19005) | 30 @

Confarence Type | Netwerk Conference v @

Conference LRI , conference@sample. com i 0

Early Madia [ isabled .'_' @

Vaicz Mail [7]

Voics Mail Display | Enabled | [ 7]

¥Q RTCP-¥R Collactor address [ 1 @

VQ RTCP-XR Collector port | 060 @

Number of lins by |1 (7]

 Confim |_ Cancal |

Metwork || DSSKey || Features || Settings || Directory || Security |

5.

Note

Click Confirm to accept the change.

Network conference is configurable via web user interface only.

To set up a network conference call:

8.

Place a call to the first party.

Tap the Conference soft key to place a new call.

The active call is placed on hold.

Enter the number of the second party and press or tap Conference.

When the second party answers the call, tap the Conference soft key to add the second

party to the conference.

Tap the Conference soft key to place a new call.

The conference call is placed on hold.

Enter the number of the new party and then press or tap Conference.

When the new party answers the call, tap the Conference soft key to add the new party to

the conference.

Repeat steps 5 to 7 until you have added all intended parties.

The procedures to set up a network conference call on specific servers may be different from

introduced above. Contact your system administrator for more information.

Call Park/Retrieve

You can use call park feature to place a call on hold, and then retrieve the call from another
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phone in the system (for example, a phone in another office or conference room). You can park
an active call by tapping the Park soft key or call park key (if configured) on the phone. If the call
is parked successfully, there is a voice prompt confirming that the call was parked. You can
retrieve the parked call by tapping Retrieve Park or the retrieve park key (if configured). But if
the parked call is not retrieved within a period of time defined by the system, the phone

performing call park will receive the call back.

Note Call park is not available on all servers. Contact your system administrator for more information.
The IP phone supports call park feature under the following modes:
e  FAC mode: park the call to the local extension or a desired extension through dialing the
park code.
e  Transfer mode: park the call to shared parking lot through performing a blind transfer to
a call park number (call park code).
FAC Mode

296

To configure call park feature in FAC mode:

1. Click Features->Pick up & Park.
2. Select FAC from the Call Park Mode field.
3. Select Enabled from the Call Park field.

If Enabled is selected, the Park soft key will display on the touch screen during a call, and

the Retrieve Park will display on the dialing screen.
4. Enter the call park code in the Call Park Code field.
It is configured for the Park soft key. This call park code will also apply to the call park key.

5. Enter the park retrieve code in the Park Retrieve Code field.
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It is configured for Retrieve Park. This park retrieve code will also apply to the retrieve park

key.

=
Loqg Out

Yealink | s:»

Status Account Nebwork DSSKey Settings Directory || Security

call Pickupy
Forward &DHD ey _ L
: : Directed Call Pickup Disablad - Cal Pickup
General Infopmation Drected call Pidkup Code The cal pickup parameters for
administrator,
Audio Group Cal Pickup Disabled -
TABOREEUR Group Cal Pickiip Cody & vou can dick hare to get
more guides.
Visual Alert for BLF Pidkup Disabled -
Fransfer ————
Audio Alert for BLF Pickup Disablad g
Pick up & Park call park
Remaote Control Call Park Mode FacC -
Enghl =
oF Lok Call Park Enghled
Call Park Code *68
Park Retrigve Code TEE
Action URL S S
Confiom. | Cencel

6. Click Confirm.

Note If the Park soft key or Retrieve Park doesn't appear on the touch screen, please select
Disabled from the pull-down list of Custom Softkey via web user interface at path
Settings->Softkey Layout.

To park a call in FAC mode:

1. Swipe the soft key area left and then tap the Park soft key during a call.

The phone will dial the configured call park code shown as below:

€ O =2 o

Transfer Hold Conference EndCall

2. Do one of the following:
a) If you want to park the call against the local extension, press the # key.

If the call is parked successfully, you will hear a voice prompt confirming that the call is

parked.
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b) If you want to park the call against desired extension.
1) Enter the extension (for example, 4606) where you want to park the call.
2)  Press the # key.
If the call is parked successfully, you will hear a voice prompt confirming that the

call is parked. The call is parked against the extension you entered.

From the Calls screen, you can also use a Call Park key (refer to Call Park) to park the call to

desired destination directly.

Note You can also tap the desired BLF or BLF List key to park a call directly. For more information,
refer to Parking a Call/Retrieving a Parked Call to the Monitored User.

To retrieve a parked call in FAC mode:

1. Pick up the handset, press the Speakerphone key or tap the line key.

Retrieve Park appears on the touch screen.

2. Tap Retrieve Park.
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The phone will dial the configured park retrieve code and the Retrieve screen is shown as

below:

GC

Transfer Conference EndCall

1Call(s)

3. Follow the voice prompt, do one of the following:
—  Press the # key on the phone where the call is parked.
- Enter the desired extension followed by # (for example, 4606#) on any phone.

From the Idle screen, you can also use a Park Retrieve key (refer to Retrieve Park) to retrieve the

parked call from desired destination directly.

Note You can also tap the desired BLF or BLF List key to retrieve a parked call directly. For more
information, refer to Parking a Call/Retrieving a Parked Call to the Monitored User.

Transfer Mode

To configure call park feature in Transfer mode:

1. Click Features->Pick up & Park.
2. Select Transfer from the Call Park Mode field.
3. Select Enabled from the Call Park field.

If Enabled is selected, the Park soft key will display on the touch screen during a call, and

Retrieve Park will display on the dialing screen.
4. Enter the call park code in the Call Park Code field.
It is configured for the Park soft key. This call park code will also apply to the call park key.

5.  Enter the park retrieve code in the Park Retrieve Code field.
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It is configured for Retrieve Park. This park retrieve code will also apply to the retrieve

park key.

=
Log Out
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Visual Alert for BLF Pickup Dissblad -
Transfer

Audio Alert for BLF Pickup Disabled -
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Call Park Coda *m
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Park Retrieve Code *33
Action UHL =
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6. Click Confirm.

Note If the Park soft key or Retrieve Park doesn't appear on the LCD screen, please select Disabled
from the pull-down list of Custom Softkey via web user interface at path Settings->Softkey
Layout.

To park a call in Transfer mode:

1. Swipe the soft key area left and then tap the Park soft key during a call.
The call will be directly transferred to the shared parking lot.
From the Calls screen, you can also use a Call Park key (refer to Call Park) to park the call to

shared parking lot directly during a call.

Note For some servers, the system will return a specific retrieve park number (park retrieve code)
from which the call can be retrieved after parking successfully.

To retrieve a parked call in Transfer mode:

1.  Pick up the handset, press the Speakerphone key or tap the line key.
2. Tap Retrieve Park.

The phone will retrieve the parked call from the shared parking lot.

From the Idle screen, you can also tap a Park Retrieve key (refer to Retrieve Park) to retrieve the

parked call from shared parking lot directly when the phone is idle.
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Call Pickup

Note

You can use call pickup to answer someone else’s incoming call on your phone. The SIP-T56A
smart media phone supports directed call pickup and group call pickup. Directed call pickup is
used for picking up a call that is ringing at a target phone number. Group call pickup is used for
picking up a call that is ringing at any phone number in a certain group. The pickup group

should be predefined, contact your system administrator for more information.

You can pick up an incoming call by tapping DPickup/GPickup on the dialing screen. To use
call pickup, you need to configure the call pickup code beforehand on a global or per-line basis
via web user interface. The call pickup code configured on a per-line basis takes precedence

over that configured on a global basis.

If there are many incoming calls at the same time, tapping GPickup on the phone will pick up the
call that rings first.

Directed Call Pickup

To enable directed call pickup and configure the directed call pickup code on a global
basis via web user interface:

1. Click on Features->Pick up & Park.

2. Select Enabled from the pull-down list of Directed Call Pickup.

3.  Enter the directed call pickup code in the Directed Call Pickup Code field.

Yealink |56 -

|| Directory || Security |

Call Pickup
Forward &DND
. : Directed Call Pickup Enabled - Call Pickup
General Infonmation Directzd Cal Pickup Code g7 The_cal pichiup parameters for
adrmin stator.
Audio Group Call Pickup Disabled -
Tniercnem HECRD: o BiLkup Cade @ vou can click hera to get
mare guides.
Wisuz] Alert fr BLF Fickup Disahled -
Transfer
Audio Alert for BLF Pickun Disabled -
Pick up & Park Ccall Park
Remuole Control Cal Park Mode FAC -
Cal Park Dicabled of
Phone Lock
Cal Park Code
ACD
Park Retrieve Code
Action UL

Confim Cance|

4. Click Confirm to accept the change.

To configure the directed call pickup code on a per-line basis via web user interface:

1.
2.

Click on Account->Advanced.

Select the desired account from the pull-down list of Account.
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3.  Enter the directed call pickup code in the Directed Call Pickup Code field.

. -
Log Out
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-
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4. Click Confirm to accept the change.
To pick up a call directly:

1.  Pick up the handset, press the Speakerphone key or tap the line key.

DPickup appears on the touch screen.

‘I! Jerry
All 10.15.6.8

1’ 102é

L’ 109

Al 100

2. Tap DPickup on your phone when the target phone receives an incoming call.
3.  Enter the phone number which is receiving an incoming call.
4. Tap DPickup again.

The call is answered on your phone.

You can also configure a line key as a direct pickup key via phone user interface or web user
interface. Once configured, you can pick up a call by tapping the direct pickup key directly. For

more information, refer to Line Keys on page 145.



Basic Phone Features

Group Call Pickup

To enable group call pickup and configure the group call pickup code on a global basis via

web user interface:

1. Click on Features->Pick up & Park.
2. Select Enabled from the pull-down list of Group Call Pickup.
3.  Enter the group call pickup code in the Group Call Pickup Code field.

=]
Log Out
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Forward&DHND e b
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4. Click Confirm to accept the change.
To configure the group call pickup code on a per-line basis via web user interface:

1. Click on Account->Advanced.
2. Select the desired account from the pull-down list of Account.

3.  Enter the group call pickup code in the Group Call Pickup Code field.

logout
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4. Click Confirm to accept the change.
To pick up a call in the group:

1. Pick up the handset, press the Speakerphone key or tap the line key.

GPickup appears on the touch screen.

Jer
” e

10.15.6.8
1024

109

100

2. Tap GPickup on your phone when a phone in the group receives an incoming call.
The call is answered on your phone.

You can also configure a line key as a group pickup key via phone user interface or web user

interface. Once configured, you can pick up a call by tapping the group pickup key directly.

Note The directed call pickup code and group call pickup code are predefined on the system server.
Contact your system administrator for more information.

Anonymous Call

You can use anonymous call to block your identity and phone number from appearing to the
called party when you call someone. For example, you want to call to consult some of the
services, but don't want to be harassed. Anonymous call is configurable on a per-line basis. You
can also configure the phone to send anonymous call on/off code to the server to

activate/deactivate anonymous call on the server side.

Note Anonymous call is not available on all servers. Contact your system administrator for the
anonymous call on code and off code.

To configure anonymous call via phone user interface:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
2. Tap Settings->Features->Anonymous.

3. Tap the desired line.
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4. Tap the On radio box in the Local Anonymous field.

5. (Optional.) Tap the On Code or Off Code radio box in the Send Anony Code field.

6. (Optional.) Enter the anonymous call on code and off code respectively in the On Code
and Off Code field beneath the Send Anony Code field.

The phone will send the configured on code or off code depending on your selection when

you enable or disable anonymous call feature on the phone.

= Line 1 v
£ Anonymous 1. Local Anonymous: ® on O off
¢ Auto Redial 2. Anonymous Rejection: O On ® off
@ oND 3. Send Anony Code: ® On Code O Off Code
g Intercom 4. On Code: *65
2 call Completion 5. Off Code: *66
¢ History Record 6. Send Rejection Code: (O On Code ® Off Code
‘" Default Account 7.0n Code:

7. Tap J to accept the change or q to cancel.

Anonymous call is configurable via web user interface at the path Account->Basic.

To place an anonymous call:

1. Using the specific line on the phone to place a call to phone B.

The touch screen of phone B prompts an incoming call from anonymous.

p &

Anonymous
anonymous

(AN
L bz %

Answer Silence

1Call(s)

Anonymous Call Rejection

Q@

Reject

You can use anonymous call rejection to reject incoming calls from anonymous callers.

Anonymous call rejection automatically rejects incoming calls from callers who deliberately
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block their identities and numbers from being displayed. Anonymous call rejection is
configurable on a per-line basis. You can also configure the phone to send anonymous call
rejection on/off code to the server to activate/deactivate anonymous call rejection on the server

side.
To configure anonymous call rejection via phone user interface:

Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
Tap Settings->Features->Anonymous.

Tap the desired line.

Tap the On radio box in the Anonymous Rejection field.

(Optional.) Tap the On Code or Off Code radio box in the Send Rejection Code field.

o un » w N R

(Optional.) Enter the anonymous call rejection on code and off code respectively in the On
Code and Off Code field beneath the Send Rejection Code field.

The phone will send the configured on code or off code depending on your selection when

you enable or disable anonymous call rejection feature on the phone.

4 Anonymous
2. Anonymous Rejection: @® on ) Off
& AutoRedial
3. Send Anony Code: ) On Code ® Off Code
@ DND
4. On Code:
W Intercom
) 5. Off Code:
2  call Completion
E 6. Send Rejection Code: @) On Code (O Off Code
¢ History Record
7.0n Code. *67
‘& Default Account
8. Off Code: *68 |

i} I-'-‘ai ir1i List

7. Tap + to accept the change or <} to cancel.

Anonymous call rejection is configurable via web user interface at the path Account->Basic.
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If phone B has anonymous call feature enabled and places a call to your phone, the call will be

rejected, and the touch screen of the phone B will display the following:

§ &

1024
Anonymity Disallowed

1Call{s)
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Advanced Phone Features

This chapter provides operating instructions for the advanced features of the SIP-T56A smart

media phone. Topics include:

e  Busy Lamp Field (BLF)

e  BLF List

e  Screenshot

e  Call Recording

e Hot Desking

e Intercom

e  Multicast Paging

e Music on Hold

e Automatic Call Distribution (ACD)
e Shared Call Appearance (SCA)

e Message

If you require additional information or assistance with your new phone, contact your system

administrator.

Busy Lamp Field (BLF)

You can use BLF to monitor a specific line for status changes on the phone. For example, you
can configure a BLF key on the phone to monitor the status of a friend's line (busy or idle). The
BLF key icon illuminates solid red when the friend's line is in use. For more information, contact

your system administrator.

Configuring the BLF Feature on the Phone

You need to configure the IP phone to perform BLF monitoring. IP phones being monitored do

not require any configuration.

Configuring a BLF Key

To configure a BLF key via phone user interface:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
2. Tap Settings->Features->DSS Keys.

3. Tap the desired line key.
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Tap the Type field.

Tap BLF in the pop-up dialog box.

Tap the Account ID field.

Tap the desired line in the pop-up dialog box.

(Optional.) Enter the string that will appear on the touch screen in the Label field.

o ® N o un »

Enter the phone number or extension you want to monitor in the Value field.
10. (Optional.) Enter the directed call pickup code in the Extension field.

If it is configured, when the monitored user receives an incoming call, the supervisor can

tap the BLF key to pick up the call directly.

< DSS Keys 2 v
€ DSSKeys 1. Type: BLF
%2 KeyasSend 2. Account 1D: Line 1
& Hot Line 3. Label: 1048
3_ Anonymous 4, Value: 1048
2 AutoRedial 5. Extension: *33
@ DND
; Intercom

i‘ Call Comiletiun

11. Tap «/ to accept the change or <} to cancel.

BLF key is configurable via web user interface at the path DSSKey->Line key.

Configuring Visual and Audio Alert for BLF pickup
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You can enable audio alert feature for BLF pickup on the phone. This allows the monitoring
phone to play a warning tone when the monitored line receives an incoming call. You can also
enable visual alert feature for BLF pickup on the phone. This allows the touch screen of the

monitoring phone to display the caller ID when the monitored line receives an incoming call.
To enable visual and audio alert features via web user interface:

1. Click on Features->Pick up & Park.

2. Select Enabled from the pull-down list of Visual Alert for BLF Pickup.
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Note

3. Select Enabled from the pull-down list of Audio Alert for BLF Pickup.

Faa

Yealink | s

Forward&DNG
General Information
Audio

Tntercom

Transfer

Call Pickup

Account Network

call Pickup @

Dwected Call Pickup
Directed Call Pickup Code
Group Cal Puckup

Group Call Pickup Code

Dsablec

Dsablec

DSSKey

wisual Alert for BLF Pickup

Audo Alert for BLF Pickup

Enzhled

Enzbled

2o O OO

[ contem |

LCancal |

Log Out

Directory Security

MNOTE

Call Pickup
The call pickuip parametess for
adrninistrator.

[ ou can click here to gat
more guides.

4. Click Confirm to accept the change.

Visual and audio alert features are configurable via web user interface only.

When the monitored line receives an incoming call, the following occurs on your phone:

e  The phone plays a warning tone (if enabled).

e  The BLF key icon flashes red.

e  The caller ID appears on the touch screen (if enabled).

In the following figure, the touch screen shows an incoming call from 1024 on the monitored

line.

1.1048 <- 1024

You can do the following actions:

- Tap the DPickup soft key to pick up the call.

- Tap the NewCall soft key to place a new call.

A

NewCall

Tap the Cancel soft key to exit the screen.

o

Cancel

Tap the Send soft key to dial out the monitored phone number.

=~ 1037

1048
Ringing
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Configuring Transfer Mode via DssKey

When there is an active call on the IP phone, you can handle the active call differently

depending on the configuration of the transfer mode via Dsskey with the BLF key.
To configure the transfer mode via Dsskey via web user interface:

1. Click on Features->Transfer.

2. Select the desired transfer mode from the pull-down list of Transfer Mode via Dsskey.

e If you select Blind Transfer, tap the BLF key to blind transfer the call to the monitored

user.

e If you select Attended Transfer, tap the BLF key to dial out the monitored phone

number and then perform an attended or a semi-attended transfer.
e If you select New Call, tap the BLF key to place a new call to the monitored user.

The original call is placed on hold.

Log DUt

Yealink | se.

| Settings | | Directory ] Security |

Transfar - ;
Forward&DND @ st
Sem-4tkended Trans Enzbled
) am-Atte ransfar £l se” - 0 .

General Information Bind Transfer on Hook Enabled - (7] The transfar parametars for
admnistratar,

Audio Attended Transfer an Hook Enabied - [7]

Yol Transfer on Cenferance Hang up Disabled - (7] B You can dick hers tw get
more guides.

1 Transfer Mode via Deskey Mews cal - 7]
Transfer
Confirm Cancal
Call Pickup I— e

3. Click Confirm to accept the change.

Note Transfer Mode via DssKey is also applicable to BLF list feature.

Configuring Directed Call Pickup Code

If you configure the directed call pickup code in advance, you can pick up the monitored user’s
incoming call by tapping the BLF key. You can configure the directed call pickup code when
configuring a BLF key. For more information, refer to Configuring a BLF Key on page 309. You
can also configure the directed call pickup code on a global or per-line basis via web user

interface.

If you enable visual alert feature, you can also pick up the monitored user’s incoming call by
tapping the DPickup soft key. To use the DPickup soft key to pick up the call, the call pickup

code can only be configured on a global or per-line basis via web user interface.

Note The pickup code is used in the following order of preference: Extension (DSSKey->Line
Key)>Directed Call Pickup Code (Account->Advanced)>Directed Call Pickup Code
(Features->Pick up & Park). If pickup code is not configured, tapping the BLF key/DPickup soft
key will directly call the monitored user when he/she receives an incoming call.
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To configure directed call pickup feature on a global basis via web user interface:

1. Click on Features->Pick up & Park.

2.  Enter the desired pickup code in the Directed Call Pickup Code field.

Yealink | s _

Status

Forwartd&Din

General Information

Audio

Intercom

Transfer

Call Pickup

Account

Call Pickup @
Drecred Call Pidkup Enzbled
Drectad Gall Pickup Coda “8
Group Cal Pickup Diszhled
Group Cal Pickup Code i
Visual Alert for BLF Pickup Enabled
Audiy alert for BLF Pickup Enzbled

Confirm

Cancel

Log Dut

| Directory Security

call Pickup
The call pickup paramaters for
admnistrator.

@ You can dick here to get
more guides.

OO0 O D

3. Click Confirm to accept the change.

To configure the directed call pickup code on a per-line basis via web user interface:

1. Click on Account-

>Advanced.

2. Select the desired account from the pull-down list of Account.

3.  Enter the desired pickup code in the Directed Call Pickup Code field.

Yealink |+ _

Account

Network [ESI(.EV

=

Log out

Features Settings || Directory || Security |
Regist . &
e - .
. ¥een Alve Type Default 7] =i :
asic Keen Alve Tnterval(S=conds) ED 9 Idhfm’:‘?:f;gd parameters for
Coilioe RPart Diszhied L7
X . 5 [Zpon “Your can click here o
Advanced Subscribe Pariod| Seconds) 1800 7] mawe ik ges
DTME Type RFC2E33 [7]
.
.
.
Directad Call Pickup Code e [7]
Group Call Pickup Code (7]
Distincive Ring Tones .Enabl.'.-: 6
ncegister When Reboat Disebled 17}
Out Dizlag BLF Diszhled [7]
W0 RTCR-%R. Calkector name ]
Vi RTCP-HR Collector addmess [7]
0 RTCE4R Collector port 5060 7]
|- Canfim | Lancel

4. Click Confirm to accept the change.

Using BLF Feature on the Phone

You can use the BLF key in the following ways:

° Place a call to the monitored user.
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° Transfer a call to the monitored user.

e  Pick up an incoming call of the monitored user.

Placing a Call to the Monitor User

You can tap a BLF key to dial out the monitored phone number when the monitored line is idle.
To place a call to the monitored user when the IP phone is idle:

1. Tap the BLF key.

The IP phone dials out the phone number of the monitored user.

Transferring a Call to the Monitored User
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When there is already an active call on the IP phone, you can transfer the active call to the
monitored user by tapping the BLF key. The phone handles the active call differently depending
on the configuration of the transfer mode via Dsskey with the BLF key (refer to Configuring
Transfer Mode via DssKey). The transfer mode via Dsskey has the following modes:

e  Blind Transfer

e  Attended Transfer

e  New Call

To perform a blind transfer:

When the transfer mode via Dsskey is set to Blind Transfer and there is already an active call on
the IP phone, you can do the following:

1. Tap the BLF key of the monitored user which you want to transfer this call to.

Then the active call is connected to the number of the monitored user.
To perform a semi-attended transfer:

When the transfer mode via Dsskey is set to Attended Transfer and there is already an active

call on the IP phone, you can do the following:

1. Tap the BLF key of the monitored user which you want to transfer this call to. The phone
will dial the number of the monitored user.

2. Tap the BLF key of the monitored user again or the Transfer soft key to complete the
transfer when receiving ringback.

To perform an attended transfer:

When the transfer mode via Dsskey is set to Attended Transfer and there is already an active

call on the IP phone, you can do the following:
1. Tap the BLF key of the monitored user which you want to transfer this call to. The phone
will dial the number of the monitored user.

2. Tap the BLF key of the monitored user again or the Transfer soft key to complete the

transfer after the monitored user answers the call.
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To perform a new call:

When the transfer mode via Dsskey is set to New Call and there is already an active call on the
IP phone, you can do the following:
1. Tap the BLF key of the monitored user you want to call.

The phone will dial the number of the monitored user. The original call is placed on hold.

Picking up an Incoming Call of the Monitored User

When the monitored user receives an incoming call, the BLF key icon of the monitored user will
become jf and flashing. You can use the BLF key to pick up an incoming call of the monitored
user. If you enable visual alert feature on the phone, you can pick up the incoming call using the
DPickup soft key. Before picking up an incoming call, ensure that the directed call pickup code

has been configured in advance.
To pick up an incoming call using the BLF key or the DPickup soft key:

1. Tap the BLF key or the DPickup soft key.

The incoming call of the monitored user is answered on the IP phone.

Note If the directed call pickup code is not configured, the phone will place a call to the monitored
user instead of picking up an incoming call of the monitored user when you tap the BLF key or
the DPickup soft key.

Parking a Call/Retrieving a Parked Call to the Monitored User

You can use the BLF key to park a call or retrieve a parked call directly in FAC mode. Make sure

that the call park feature is configured in advance (refer to FAC Mode).
To park a call in FAC mode:

1. During a call, tap the Park soft key.

2. Tap the desired BLF key to park the call to the monitored user.
To retrieve a parked call in FAC mode:

1. Tap Retrieve Park on the dialing screen.

2. Tap the desired BLF key to retrieve a call that is parked to the monitored user.

BLF List

You can use the BLF List feature to monitor a list of users defined by your system administrator.
For example, your system administrator enables BLF List, and creates a BLF List URI (e.g.,
BLFList@example.com) including a list of userl, user2 on the server. The BLF List keys on the IP
phone can present the status of userl and user2. The key icons illuminate flashing or solid
depending on the status of those users. For more BLF List key icon, refer to Line Key Icons on

page 17.
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You can use the BLF List keys in the following ways:

When the monitored user is idle, tap the BLF list key to dial out the phone number.

When there is already an active call on the IP phone, you can transfer the active call to the
monitored user by tapping the BLF List key. The phone handles the active call differently
depending on the configuration of the transfer mode via Dsskey with the BLF list key. For
more information on the transfer mode via Dsskey, refer to Configuring Transfer Mode via

DssKey on page 312.

When the monitored user receives an incoming call, tap the BLF list key to pick up the call
directly. Before picking up an incoming call, ensure that the BLF List Pickup Code has been
configured in advance. If the code is not configured, the phone will place a call to the
monitored user instead of picking up the incoming call of the monitored user when you
tap the BLF List key.

When there is a conversation on the monitored user, tap the BLF list key to barge in and
set up a conference call. Before barging in an active call, ensure that the BLF List Barge In
Code has been configured in advance. If the code is not configured, the phone will place a
call to the monitored user instead of barging in an active call of the monitored user when

you tap the BLF List key.

When a call is being parked against the monitored phone, tap the BLF List key to retrieve
the parked call from the monitored user. Before retrieving the parked call, ensure that the
BLF List Retrieve Call Parked Code has been configured in advance. If the code is not
configured, the phone will place a call to the monitored user instead of retrieving the

parked call when you tap the BLF List key.

To configure BLF List settings via web user interface:

1
2
3.
4
5

Click on Account->Advanced.

Select the desired account from the pull-down list of Account.

Enter the BLF List URI in the BLF List URI field.

(Optional.) Enter the directed pickup code in the BLF List Pickup Code field.

(Optional.) Enter the barge-in code in the BLF List Barge In Code field.
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6. (Optional.) Enter the call park retrieve code in the BLF List Retrieve Call Parked Code
field.

Yealink | 5. .

Reqgister =
Keaap Alive Typea At v | e Ateanied
D Kaz=p Alive Irtzrval{Seconds) 30 (7] Ig’::ﬂ:&ﬁ_ﬂ parameters for
Codec Roar: “Disabled @
P, Subscribe Peiod(Seconds) 1800 7] mmofg“f;;"d‘ here & get
CTMF Typs RFC2B33 v | [7)
-
.
Pimelrms) 2 @
BLF Lis IR | 4nnaqyealink com [7]
BLF List Pickup Code a7 (7]
BAF List Barge Tn Coda "33 [7]
BLF List Rietrieve Call Parked Code “BE (7]
Shared Line | Disabled v @
VI RTCP-XR Collector address (7]
W) RTCP-XR Collector port SO60 (7]
. Confim Cancel -|

7. Click Confirm to accept the change.

Note For more information on BLF List URI/BLF List Pickup Code/BLF List Barge In Code/BLF List
Retrieve Call Parked Code, contact your system administrator.

According to the response message from the server, the IP phone will automatically configure
the BLF List keys beginning from the first unused DSS key (The default order of BLF list keys
assigned automatically is Line Key->Ext Key). Once any DSS key is seized, the IP phone will skip
to configure the next DSS key.

You can receive a visual or/and an audio alert (if enabled) on your phone when the monitored
user receives an incoming call. For more information, refer to Configuring Visual and Audio Alert

for BLF pickup on page 310.

Note The pickup code is used in the following order of preference: BLF List Pickup Code
(Account->Advanced)>Directed Call Pickup Code (Account->Advanced)>Directed Call Pickup
Code (Features->Pick up & Park). If all of them are not configured, tapping the BLF List key will
directly call the monitored user when he/she receives an incoming call. For more information
about pickup code, refer to Call Park/Retrieve on page 295.

Screenshot

You can tap Screenshot on the control center or press during the call to capture a
screenshot. The screenshots are saved in the internal SD card with the name consisting of a

prefix “Screenshot” and date & time stamp, for example, Screenshot_2016-03-02-14-00-26 was
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Note

318

created on March 2, 2016, at 14:00:26. You can view the screenshots by FileManager or Gallery

application. For more information, refer to FileManager on page 189 and Gallery on page 202.

The screenshots are saved in *.png format. You can view the screenshots on either the phone
itself or on a computer using an application capable of viewing *.png files.

To capture a screenshot:

1. Swipe down from the top of the screen to enter the control center.

18:01 Thu Feb 09

(3 screenshot

2. Tap Screenshot.

If the screenshot is successfully saved, the notification center will display a notification

“Screenshot captured.”.

18:03 Thu Feb 09

(3! Screenshot L+ Settings

Screenshot captured

You can tap the notification to view the latest screenshot.

If there is no enough space in internal SD card, you cannot save the screenshot, and the

notification center will display a notification “Couldn’t capture screenshot.”.
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Call Recording

Call and Conference Recording Using a Softkey

Note

You can record active calls or conferences by tapping the Record soft key on your phone, and
there is a time limit - 12 hours. You can set a mark while recording. This feature is useful during
important meetings or discussions, allowing you to mark some pivotal point in the discussion

that you'll need to reference later.

The recorded files are saved with the name consisting of a date & time stamp, the other party’s
number/IP address/name (or the first person’s number/IP address/name you called), for
example, 20160302-1452-Tom was created on March 2, 2016, at 14:52 and you have a call with

Tom. You can view the recorded files by FileManager application.

By default, the recorded files are saved in the internal SD card. But if there is a USB flash drive
connected to your phone, the recorded files will be saved in the storage device according to the

priority: USB flash drive>internal SD card.

The recorded calls are saved in *.aac format. Playback can occur on either the phone itself or on a
computer using an application capable of playing *.aac files.

If you use a record key to record a call, the recorded file will be stored in servers. For more
information, refer to Call Recording Using a Record Key on page 322.

Before recording any call, especially those involving PSTN, it is necessary to know about the rules
and restrictions of any governing call-recording in the place you are in. It is also very important to
have the consent of the person you are calling before recording the conversation.

The Record soft key controls the recording function, and is available (you need to swipe

the soft key area left to see it):

e When there are one or more calls connected to your phone
e During an active call

e  When calls are muted

e During an attended transfer

e During a conference call
The Record soft key is not available:

e  When there are no connected calls on your phone
e When you place a new call (to transfer or to conference)

e  When the phone prompts you to answer an incoming call
The recording is not be paused when the following occurs:

e You place a call on hold.
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e  You mute a call.
e  You set up a conference call
e  You perform the semi-attended or attended transfer

e Anincoming calls arrives on your phone

Call Recording

To record a call via phone user interface:

1. Swipe the soft key area left and then tap the Record soft key during a call.

If the recording starts successfully, the recording icon . and recording duration will

appear on the bottom-right of the touch screen.

1Call(s)

00:04

2. (Optional.) Tap - on the bottom-right of the screen to set a mark.

The icon changes to - the number will increase if you set more marks. And there is a

red flag on this moment when playing the recorded file.

If you tap the Hold soft key or press the key while recording, only you are recorded.
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If you press while recording, only the callee is recorded.

Note You can hold, transfer or set up a conference call while recording.

When you end a call while recording, the recording will be stopped and saved automatically.
To stop recording while the phone records, do one of the following:

- Swipe the soft key area left and then tap the Stop soft key during a call.

Call has been successfully recorded on device

01:23

1Call(s)
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- When there is only a call on the phone, tap the EndCall soft key.

The status bar prompts “Call has been successfully recorded on device”, the recording icon

and recording duration disappear, and the phone returns back to the idle screen.

Call has been successfully recorded on device

192

Thu, February 9

The recording will be stored as a new file when the phone starts recording again.

Conference Recording

You can record conference calls in the same way as other calls with the following exceptions:

e All conference participants are recorded while recording. If one of the participants taps the
Hold soft key or press the key, only that participant is recorded. When a conference
call is placed on hold, recording of the conference is paused. You can place or answer
other calls, which will be recorded in the same file. When the conference call is resumed,

recording of the conference resumes.

e All conference participants are recorded while recording. If one of the participants

presses , only that participant is not recorded.

Call Recording Using a Record Key

Note

322

You can record calls by tapping a record key on the phone. The SIP-T56A smart media phone
supports record and URL record.

Two ways of call recording:

e Record: The phone sends a SIP INFO message containing a specific header “Record: on/off"

to trigger a recording.

e  URL Record: The phone sends an HTTP URL request to trigger a recording. Contact your

system administrator for the predefined URL.

If you record a call using a softkey, the recorded file will be stored in the internal SD card or USB
flash drive. For more information, refer to Call and Conference Recording Using a Softkey on
page 319.

Before recording any call, especially those involving PSTN, it is necessary to know about the rules
and restrictions of any governing call-recording in the place you are in. It is also very important to
have the consent of the person you are calling before recording the conversation.

Call recording is not available on all servers. Contact your system administrator for more
information.
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To configure a record key via phone user interface:

Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
Tap Settings->Features->DSS Keys.
Tap the desired line key.

1

2

3

4. Tap the Type field.
5. Tap Key Event in the pop-up dialog box.
6. Tap the Key Type field.

7. Tap Record in the pop-up dialog box.

8

(Optional.) Enter the string that will appear on the touch screen in the Label field.

o DSS Keys 3 v
Y
DSS Keys 1. Type: Key Event
¥ P
% Key as Send 2. Key Type: Record
Y Hot Line 3. Label:

l Anonymous

@  AutoRedial

@ DND

i Intercom

i:“’I Call Comi[e-‘_lon

9. Tap +/ to accept the change or <] to cancel.

To configure a URL record key via phone user interface:

Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
Tap Settings->Features->DSS Keys.
Tap the desired line key.

1
2
3
4. Tap the Type field.
5. Tap URL Record in the pop-up dialog box.
6

(Optional.) Enter the string that will appear on the touch screen in the Label field.
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7. Enter the URL (e.g., http://10.1.2.224/phonerecording.cgi) in the URL Record field.

= DSS Keys 3 v
€ DsSKeys 1. Type: URL Record

%2 KeyasSend 2. Label;

@ Hot Line 3. URL Record: http://10.1.2.224/ phonerecording.c

j_ Anonymous
& Auto Redial

& ODND

& Intercom

ii" Call Cumiletion

8. Tap «/ to accept the change or <] to cancel.

Record and URL record keys are configurable via web user interface at the path DSSKey->Line

Key.
The Record and URL Record keys control the recording function, and are available:

e  During an active call
° When calls are on hold or muted

e  During a conference call
The Record and URL Record keys are not available when:

e  There are no connected calls on your phone

e  You place a new call
To record a call:

1. Tap the Record key or URL Record key during a call.

If the recording starts successfully, the recording icon will appear at the bottom-right

corner of the contact avatar and the icon indicator of the Record key or URL Record key will

change to (#) .
2. Tap the Record key or URL Record key again to stop recording.

The recording icon disappears from the bottom-right corner of the contact avatar and the

icon indicator of the Record key or URL Record key changes to

Recording status indications you need to know:

Circumstance

Icons on the touch screen

A recording is started

i

'.:!T." appears on the touch screen

A recording cannot be started

':Zf' appears for 1 second
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Note

Circumstance

Icons on the touch screen

A recording cannot be stopped

'-'t):f:' appears for 1 second, then goes back

The recording box is full

ﬁ appears for 1 second

The call cannot be recorded

'f,?:' appears for 1 second

You can listen to the recordings stored on your server system. For example, you can dial an

access code to listen to the recordings.

The way in which you listen to the recordings may be different depending on the server. Contact
your system administrator for more information.

Hot Desking

Note

Hot desking originates from the definition of being the temporary physical occupant of a work

station or surface by a particular employee. A primary motivation for hot desking is cost

reduction. This feature is regularly used in places where not all the employees are in the office at

the same time, or not in the office for very long, which means that actual personal offices would

be often vacant, consuming valuable space and resources.

You can use hot desking on the SIP-T56A smart media phone to log out of existing accounts

and then log into a new account. As a result, many users can share the phone resource at

different times. To use this feature, you need to configure a hot desking key in advance.

Hot desking is not available on all servers. Contact your system administrator for more

To configure a hot desking key via phone user interface:

Swipe down from the top of the screen or swipe left/right to go to the second idle screen.

Tap Settings->Features->DSS Keys.

Tap the desired line key.

Tap Key Event in the pop-up dialog box.

1

2

3

4. Tap the Type field.
5

6. Tap the Key Type field.
7

Tap Hot Desking in the pop-up dialog box.
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8. (Optional.) Enter the string that will appear on the touch screen in the Label field.

&« DSS Keys 2 v

@

0SS Keys 1. Type: Key Event
%2 Keyassend 2. Key Type: Hot Desking

Hat Line 3. Label:

e @&

Anonymous

Auto Redial

0 &

DND

Intercom

™ -

9. Tap «/ to accept the change or <] to cancel.

Hot desking key is configurable via web user interface at the path DSSKey->Line Key.
To use hot desking:

1. Tap the hot desking key when the phone is idle.

The touch screen prompts the following warning:

o 1037

Clear all account config?

2. Tap OK

Registration configurations of all accounts on the phone will be cleared immediately.
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The login wizard will be displayed as below:

" No Service

Hot Desking

1. User Name:

2. Password:

3. Enter the login information in each field.

4. Tap to accept the change or to cancel.

Intercom

Intercom is a useful feature in an office environment to quickly connect with the operator or the
secretary. You can tap the intercom key to automatically connect with a preconfigured target
extension for outgoing intercom calls, and the target extension will automatically answer
incoming intercom calls by default. You can also use intercom key to monitor the target

extension for status changes on the phone.

Note Intercom is not available on all servers. Contact your system administrator for more information.

Configuring the Intercom Feature on the Phone

Configuring an Intercom Key
To configure an intercom key via phone user interface:

Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
Tap Settings->Features->DSS Keys.

Tap the desired line key.

Tap the Type field.

Tap Intercom in the pop-up dialog box.

Tap the Account ID field.

Tap the desired line in the pop-up dialog box.

(Optional.) Enter the string that will appear on the touch screen in the Label field.

o O N o un kb w N

Enter the target extension number in the Value field.
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10. (Optional.) Enter the directed call pickup code in the Extension field.

If it is configured, when the target extension receives an incoming call, you can tap the

intercom key to pick up the call directly. Contact your system administrator for more

information.

“ DSS Keys 2 v
€ DSSKeys 1. Type: Intercom

’-." Key as Send 2. Account ID: Line 1

%@ HotLine 3. Label

£ Anonymous 4. Value: 1048

€ AutoRedial 5. Extension:

& DND

; Intercom

ii‘ Call Cumiletion

11. Tap «/ to accept the change or <] to cancel.

Intercom key is configurable via web user interface at the path DSSKey->Line Key.

Incoming Intercom Calls

The SIP-T56A smart media phone supports automatically answering an incoming intercom call
by default. The phone automatically plays a warning tone when it receives an incoming intercom
call. In addition, you can enable the phone to mute the microphone when it automatically
answers an incoming intercom call. You can also enable the phone to automatically answer an
incoming intercom call while there is already an active call on the phone. The active call is then

placed on hold.

Intercom features you need to know:

Intercom Feature Description

Enable or disable the IP phone to automatically answer an
Intercom Allow

incoming intercom call.

Enable or disable the IP phone’s microphone for intercom
Intercom Mute

calls.

Enable or disable the IP phone to play a warning tone
Intercom Tone

when it receives an incoming intercom call.

Enable or disable the IP phone to automatically answer an

Intercom Barge incoming intercom call while there is already an active call

on the phone.

Intercom Allow

You can enable or disable the phone to automatically answer an incoming intercom call. If

Intercom Allow is enabled, the phone will automatically answer an incoming intercom call. If
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Note

Note

Accept Intercom is disabled, the phone will reject incoming intercom calls and send a busy

message to the caller. Accept Intercom is enabled by default.

Your administrator can set a period of delay time before the phone automatically answers
intercom calls. Contact your system administrator for more information.

Intercom Mute

You can mute or un-mute the phone’s microphone for intercom calls automatically. If Intercom
Mute is enabled, the microphone will be muted for intercom calls. If Intercom Mute is disabled,

the microphone will work for intercom calls. Intercom Mute is disabled by default.
Intercom Tone

You can enable or disable the phone to play a warning tone when receiving an intercom call. If
Intercom Tone is enabled, the phone will play a warning tone before answering the intercom call.
If Intercom Tone is disabled, the phone will automatically answer the intercom call without

warning. Intercom Tone is enabled by default.
Intercom Barge

You can enable or disable the phone to automatically answer an incoming intercom call while
there is already an active call on the phone. If Intercom Barge is enabled, the phone will
automatically answer the intercom call and place the active call on hold. If Intercom Barge is
disabled, the phone will handle an incoming intercom call like a waiting call. Intercom Barge is
disabled by default.

To enable the phone to receive a new incoming call when it has an active call, make sure that call
waiting feature is enabled on the phone in advance. For more information, refer to Call Waiting
on page 290.

To configure intercom features via phone user interface:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.

2. Tap Settings->Features->Intercom.
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3. Make the desired changes.

nonymous ;

1. Intercom Allow: ® on O off
€ AutoRedial

2. Intercom Mute: 2 On ® off
@ DND

3. Intercom Tone: ® On O off
:' Intercom

4, Intercom Barge: D On ® off
(ﬁ‘ Call Completion
¢ History Record
‘D" Default Account
8 Paging List

< O O

4. Tap J to accept the change or ﬂ to cancel.

These specific parameters are configurable via web user interface at the path

Features->Intercom.

Using Intercom Feature on the Phone

You can use the intercom key in the following ways:

e  Place a call to the target extension.

e  Pick up an incoming call of the target extension.

Placing an Intercom Call to the Target Extension
To place an intercom call when the target phone is idle:

1. Tap the intercom key.

The target extension plays a warning tone and automatically answers the call in the

hands-free (speakerphone) mode by default.

Picking up an Incoming Call of the Target Extension

When the target extension receives an incoming call, the intercom key icon of the target
extension will become h and solid. If you configure the directed call pickup code in advance,
you can pick up the target extension’s incoming call by tapping the intercom key. You can
configure the directed call pickup code when configuring an intercom key. For more information,

refer to Configuring an Intercom Key on page 327.
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Note

To pick up an incoming call when the target phone is ringing:

1. Tap the intercom key.

The incoming call of the target extension is answered on the IP phone.

If the directed call pickup code is not configured, the phone will place a call to the target
extension instead of picking up an incoming call of the target extension when you tap the
intercom key.

Multicast Paging

You can use multicast paging to quickly and easily broadcast time sensitive announcements out
to people who are listening to a specific multicast group and a specific channel. You can
configure a multicast paging key or a paging list key on the phone, which allows you to send a
Real Time Transport Protocol (RTP) stream to the pre-configured multicast address(es) and
channel(s) without involving SIP signaling. You can configure the phone to receive an RTP
stream from pre-configured multicast listening address(es) and channel(s) without involving SIP

signaling. You can specify up to 31 multicast listening addresses and channel(s) .
The following describes 31 paging channels:

e  0:You can broadcast audio to channel 0. Note that the Yealink IP phones running old
firmware version (old paging mechanism) can be regarded as listening to channel 0. It is

the default channel.

e 1 to 25: You can broadcast audio to a specific channel. We recommend that you specify
these channels when broadcasting with Polycom IP phones which have 25 channels you

can listening to.

e 26 to 30: You can broadcast audio to a specific channel. We recommend that you specify
these channels when broadcasting with Yealink IP phones running new firmware version

(new paging mechanism).

The IP phones will automatically ignore all incoming multicast paging calls on the different

channel.

Sending RTP Stream

To configure a multicast paging key via phone user interface:

Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
Tap Settings->Features->DSS Keys.

Tap the desired line key.

Tap the Type field.

Tap Key Event in the pop-up dialog box.

o un ok w N RH

Tap the Key Type field.
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7. Tap Multicast Paging in the pop-up dialog box.

8. (Optional.) Enter the string that will appear on the touch screen in the Label field.

9.  Enter the multicast IP address and port number (e.g., 224.5.6.20:10008) in the Value field.
The valid multicast IP addresses range from 224.0.0.0 to 239.255.255.255.

10. Enter the desired channel in the Channel field.

The valid channel ranges from 0 to 30.

€= DSS Keys 3 v
@ DSS Keys 1. Type: Key Event

%2 KeyasSend 2. Key Type: Multicast Paging

9 Hot Line 3. Label:

1 Anonymous 4. Value: 224.5.6.20:10008

t®  sutoRedial 5. Channel: 0

& DND

@ Intercom

t®  call Complation

11. Tap +/ to accept the change or <] to cancel.
Multicast paging key is configurable via web user interface at the path DSSKey->Line Key.
To configure a paging list key via phone user interface:

Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
Tap Settings->Features->DSS Keys.

Tap the desired line key.

Tap Key Event in the pop-up dialog box.

1

2

3

4. Tap the Type field.
5

6. Tap the Key Type field.
7

Tap Paging List in the pop-up dialog box.
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8.

9.

(Optional.) Enter the string that will appear on the touch screen in the Label field.

&

) DSSKeys
%2 Keyas Send
& Hot Line

i Ancnymous
& AutoRedial
& DND

@ Intercom

£ _ call Completion

1. Type:

2. Key Type:

3. Label:

DSS Keys 4
Key Event

Paging List

Tap «/ to accept the change or -ﬂ to cancel.

L

Paging list key is configurable via web user interface at the path DSSKey->Line Key.

To configure paging list via phone user interface:

1.

Tap the paging list key when the phone is idle.

If the paging list key is not configured, you can also swipe down from the top of the screen

or swipe left/right to go to the second idle screen. Then tap Settings->Features->Paging

List to configure the paging list.

<«
4 Anonymous
@ AutoRedial
© DnD

W Intercom

%2 call completion
%  History Record
Default Account

2 paging List

1. (Empty)

2. (Empty)

3. (Empty)

4. (Empty)

5. (Empty)

. (Empty)

7. (Empty)

Paging List

l

Tap _f after the desired paging group.

Enter the multicast IP address and port number (e.g., 224.5.6.20:10008) in the Address

field.

The valid multicast IP addresses range from 224.0.0.0 to 239.255.255.255.

Enter the paging group name in the Label field.

Enter the desired channel in the Channel field.
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The valid channel ranges from 0 to 30.

&« Edit Paging Address v
L Anonymous
1. Number: 1
% Auto Redial
2. Address: 224.5.6.20:10008
& DND
3. Label: sale

h Intercom

4. Channel: 0
¥ call Completion
¢ History Record
‘G Default Account
& Paging List
] O O

6. Tap ,/ to accept the change or ﬂ to cancel.
7. Repeat steps 2 to 6, you can add more paging groups.

Paging list is configurable via web user interface at the path Directory->Multicast IP.
To delete paging group via phone user interface:

1. Tap the paging list key when the phone is idle.

« Paging List o
§  AnOnymaous
1. sale O
£ AutoRedial i
2. (Empty) I
& DND =
3. (Empty) V4
g Intercom )
4. (Empty) s
U Call Completion
5. (Empty) V4
{" History Record -
6. (Empty) 4
‘0" Default Account A
7. (Empty) F
2 Paging List

!
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2. Tap @ after the desired paging group.

(©) Mutticast Paging

Cancel

Note The icon @ only appears after the configured paging group.

3. Tap Delete.

Delete selected paging group?

4. Tap OK to accept the change or Cancel to cancel.

If you want to delete all paging groups, you can tap ﬁ on the top-right of the touch screen.

You can also configure the phone to use a default codec for sending multicast RTP stream via

web user interface.
To configure a default codec for multicast paging via web user interface:

1. Click on Features->General Information.

2. Select the desired codec from the pull-down list of Multicast Codec.
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Note

The default codec is G722.

Rl

Yealink | s -

Status | Account ||

| | | | |
General lnformation )

Il Waitir Enab v
Call Waiting led Call Waiting
Thits call Feature allows pour
vhone to accept other incoming
callz during the conversation

General

Information Call Waiting Cn Coda

DS

Call Walting OFf Code
Audio Key As Send
sefect * ar # 25 the send key.

e L2 Hotline Numbes
. When you pick up the phona, it
Transfer. will dial out the hotling rumber
automatically.
Call Pickup DTMF Repetitian 3 @
Muticast Codec G2 | @ J I8 vou can click here to gat
Remote Control THEEE Ui
Pizy Hold Tans Enabled v [
Action URL Htline Delay| 0~ 105 4 @
Bluetooth | Confim | | Cancel
3.  Click Confirm to accept the change.
If G722 codec is used for multicast paging, the touch screen will display the icon to indicate

that it is providing high definition voice.

Default codec for multicast paging is configurable via web user interface only.

Receiving RTP Stream

Note

336

You can configure the phone to receive a Real Time Transport Protocol (RTP) stream from the
pre-configured multicast address(es) and channel(s) without involving SIP signaling. You can

specify up to 31 multicast addresses and channel(s) that the phone listens to on the network.

RTP stream is listened in the hands-free (speakerphone) mode by default. If you want to listen the
RTP stream using the engaged audio device (speakerphone, handset or headset), contact your
system administrator for more information.

Fixed volume to play RTP stream for specified paging group is configurable by your system
administrator.

How the phone handles incoming multicast paging calls depends on Paging Barge and Paging

Priority Active parameters configured via web user interface.
Paging Barge

Paging Barge feature defines the lowest priority of the multicast listening address from which
the phone can receive an RTP stream when there is a voice call (a normal phone call rather than
a multicast paging call) in progress. If it is disabled, all incoming multicast paging calls will be
automatically ignored. If it is set to a specify priority value, the incoming multicast paging calls
with higher or equal priority are automatically answered and the ones with lower priority are

ignored. Valid values for Paging Barge:

e 1 to 31: Define the lowest priority of the multicast listening address from which the phone
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Note

can receive an RTP stream, 1 with the highest priority, 31 with the lowest.

e Disabled: The voice call in progress will take precedence over all incoming paging calls.

Paging Priority Active

Paging Priority Active feature decides how the phone handles incoming multicast paging calls

when there is already a multicast paging call on the phone. If enabled, the phone will ignore

incoming multicast paging calls with lower priorities, otherwise, the phone will answer incoming

multicast paging calls automatically and place the previous multicast paging call on hold. If

disabled, the phone will automatically ignore all incoming multicast paging calls.

To configure multicast listening addresses via web user interface:

> w N+

Click on Directory->Multicast IP.

Select the desired value from the pull-down list of Paging Barge.

Select the desired value from the pull-down list of Paging Priority Active.

Enter the multicast IP address(es) and port number (e.g., 224.5.6.20:10008) which the

phone listens to for incoming RTP multicast in the Listening Address field.

5. (Optional.) Enter the label in the Label field.

Label will appear on the touch screen when receiving the multicast RTP stream.

6. Select the desired channel to listen from the pull-down list of Channel.

The default channel is 0.

Yealink | s

Local Birectory

Remote Phone
Book

Phone Call Info
LDAR
Muftticast TP

Setfing

|| Account || Merwork || DSSKey ||

Multicast Listening {5}

Faging Barge

Paging Proricy Adtve

1 P Address

224.5.6.20:10008

al

Enabled

Pagel

2 IP Address
3 P Addrass
4 P Address
5 TP Address
& P Address
7 IP Address
8 P Address
o IP Address

10 P Address

alfl ellef]l o

allcfl=|f=1

=

[Z I SRV

[ RN

Loo out

Features || sertings | IUUCE G | security |

NOTE :

Multicast 1P
The mukicast 1P paremetars for
administrator.

You can dick here 1o get
g
mare guides

7. Click Confirm to accept the change.

The priorities of listening addresses are predefined: 1 with the highest priority, 31 with the lowest.

Multicast listening addresses are configurable via web user interface only.
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Using Multicast Paging

To send RTP stream via a multicast paging key when the receiver’s phone is idle:

1. Tap the multicast paging key when the phone is idle.
The phone sends RTP to a preconfigured multicast address (IP: Port).

Both the sender’s and receiver's phones play a warning tone and the receiver automatically

answers the multicast RTP session in the hands-free (speakerphone) mode.
The multicast paging key icon will become \. and solid.

The following figure shows a multicast RTP session on the phone:

=

224.5.6.20:10008 " 224.5.6.20:1000!

y 3% Paging List

1Cali(s)

2.  Your can do the following:

e  Tap the Hold soft key to place the current multicast RTP session on hold.

The sender's phone places the multicast RTP session on hold and receiver's phone

releases the session.
To resume the held multicast RTP session, tap the Resume soft key.

The multicast RTP session is established again.
e  Tap the EndCall soft key to cancel the multicast RTP session.
e  Tap the Record soft key to record a call.

To stop recording, tap the Stop soft key.

Note Multicast RTP is one way only from the sender to the multicast address(es) (receiver). For
outgoing RTP multicasts, all other existing calls on the phone will be placed on hold.

To send RTP stream via a paging key list when the receiver’s phone is idle:

1. Tap paging list key when the phone is idle.

2. Do one of the following to send RTP:
- Tap the desired paging group.
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- Tap @ after the desired paging group, and then tap Multicast Paging.

3.  Your can do the following:

e  Tap the Hold soft key to place the current multicast RTP session on hold.

The sender’s phone places the multicast RTP session on hold and receiver’'s phone

releases the session.
To resume the held multicast RTP session, tap the Resume soft key.
The multicast RTP session is established again.

e  Tap the EndCall soft key to cancel the multicast RTP session.

e  Tap the Record soft key to record a call.

To stop recording, tap the Stop soft key.

Music on Hold

Music on hold (MoH) is the business practice of playing recorded music to fill the silence that
would be heard by the party placed on hold. To use this feature, you should specify a SIP URI
pointing to a Music on Hold Server account. When a call is placed on hold, the phone will send a
SIP INVITE message to the Music on Hold Server account. The Music on Hold Server account
automatically answers the SIP INVITE messages and immediately plays audio from some source
located anywhere (LAN, Internet) to the held party. Contact your system administrator for the
SIP URL

To configure music on hold server via web user interface:

1. Click on Account->Advanced.

N

Select the desired account from the pull-down list of Account.

3.  Enter the SIP URI (e.g., sip:moh@sip.com) in the Music Server URI field.

Log Oul

Yealink |z p

Account Metwork || DSSKey || Featres || Settings || Directory || Security |

7] | TE
Register = i MOIE
Ke=p Alve Type | pefaul v Q ]
L Keap Alive Intenval(Seconds) 3 0 a E:ﬁwa;;&f paates
Codec RPait | Disabled v @
i e Mim [ vou can dlick here to get
Advanced Subscribe Penod| Seconds) LBOO ﬂ more guides.
OTHF Tipe | 2833 v @
.
SIP Server Type [ Defauit Y@
Mugc Server R | sip=moh@sip.cam a|
Difected €al Pickup Cada [ @
Subsciibe MW To Vaice Mail | Disabled v 7]
VI RTCR-XR Collactor address 9
VI RTCP-XR Collector port | 5060 (7]
Confim Gl

4. Click Confirm to accept the change.
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When you place a call on hold, music will be played to the held party.

Note For this feature to function, all involved parties cannot use encrypted RTP (SRTP).

Music on hold server is configurable via web user interface only.

Automatic Call Distribution (ACD)

ACD is often used in offices for customer service, such as call center. The ACD system handles
large volumes of incoming calls from callers who have no need to talk to a specific person but
who require assistance from any of multiple persons at the earliest opportunity. ACD on the
SIP-T58V/A IP phone allows the ACD system to distribute large volumes of incoming calls to the
registered ACD users. To use this feature, you should configure an ACD key in advance. For

more information on ACD key LED indicators, refer to Line Key Icons on page 17.

Note ACD is not available by default. Check with your system administrator to find out if this feature is
available on your phone.

To configure an ACD key via phone user interface:

Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
Tap Settings->Features->DSS Keys.

Tap the desired line key.

Tap the Type field.

Tap ACD in the pop-up dialog box.

o un k w N

(Optional.) Enter the string that will appear on the touch screen in the Label field.

[ DSS Keys 4 v

€ DSSKeys 1. Type ACD
%7 KeyasSend 2. Label:

2 Hot Line

4 Anonymous

& AutoRedial

© DND

@ Intercom

L9 call completi

7. Tap+/ to accept the change or <} to cancel.

ACD key is configurable via web user interface at the path DSSkey->Line Key.
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To log into the ACD system:

1. Tap the ACD key when the phone is idle.
The touch screen prompts you the following information:
User ID: the identity used to log into the queue.

Password: the password used to log into the queue.

(= ACD Login

#8 ACD Login

User ID: |

Password:

2. Tap Login to login.

Note Contact your system administrator for the User ID and Password to access the ACD system.

After configuring an ACD key, you can tap the ACD key to log into the ACD system. After logging
in, you are ready to receive calls from the ACD system. You can tap the ACD key to show your
current ACD user status. You can tap Available/Unavailable to change your ACD user status.

ACD user status synchronizes on both IP phone and ACD system.

When you set the ACD user status to be available, the ACD key icon indicator will become t.

and solid, and then the server begins distributing calls to your IP phone.

When you set the ACD user status to be unavailable, the ACD key icon indicator will become ___C:
and flashing, and then the server temporarily stops distributing calls to your IP phone. To log

out of the ACD system, tap Logout.

Note It is recommended that you configure only one ACD key per phone, since only one ACD key can
be in use on your phone at any time.
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Shared Call Appearance (SCA)

342

You can use SCA feature to share an extension which can be registered on two or more IP

phones at the same time. The shared line is indicated by a different line icon.

In the following figure, the first line is shared and the second line is private:

1/:47

Thu, February 9

If two phones share a line, an incoming call to this extension will cause both phones to ring

simultaneously. The incoming call can be answered on either phone but not both.

This feature is very useful in the boss and secretary scenario. For example, the secretary can
share the boss's extension on her phone. When there is an incoming call to the extension of the
boss, both the phones of the boss and the secretary will ring simultaneously. Either the boss or
the secretary can answer the call. Calls on the shared line can be placed on hold, barged in or

retrieved from another shared phone.
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Configuring SCA Feature on the IP Phone

You can configure a primary account on the IP phone and other alternate accounts on the other
IP phones. In a SCA Hybrid Key System scenario, you can automatically assign multiple DSS keys
with Line type for a registered shared line on the phone (If auto linekeys feature is enabled). For
example, party A, party B share the account 4603, phone A registers the primary account 4603
and assigns line key 1 and line key 2 for the account 4603, phone B registers the alternate

account 4603_1 and assigns line key 1 and line key 2 for the account 4603_1, phone C registers
the account 4604.

%\-:i]} Server
a
S
Party B
Phone A (line 1 and Phone B (line 1 and
Party A line 2):4603 line 2):4603_1

Phone C: 4604

To configure the auto linekeys feature via web user interface:

1. Click on Features-> General Information.

2. Select Enabled from the pull-down list of Auto LineKeys.
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If Auto LineKeys is enabled, you can automatically assign multiple DSS keys with Line type

for a registered shared line on the phone.

Yealink | s

Account Network | Seltings Directory Security

General Information

Forward&Dn
[
| {l | Enabl i it
General Information e L : @ el o
i i This call Featune aliows your
oMo Tul todd ° phore to accept other incoming
Audio Call Waiting Off Cade ] 0 «calls during the conversatan,
i Key As Send
Intercom Aute Fedial | Disablad M 7 Selict * ot # 36 the sand kay.
Aute Redizl Intsrval [1~200s) |10 1 7] Hotline Number
Transfer E Wihen you pick up the phons, &
will dial out the hobine number
L aubomiaticalby.
Call Fickup = ically.
Remote Control = [ “ou can click here b get
mare quides.
Phome Lotk Hotiing Nurmbar (7}
1P Direct Autn Arnawar v [7]
Action URL P
Call Ligt Show humier v (7]
BRI Vaice Mail Tona T @
Power LED DHCP Hosname | @
Reboot in Talki v
Notification Popups s ] L
Hide Feafuro Acces Cotes v 7]
Uoor Phone
Display Mechod an Dialing LIser Nams v e
| Aiatn Lingkevs Enablad v @ |

[ confim_| [ Concdl |

3.  Click Confirm to accept the change.
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To configure the shared line settings and the number of line key on phone A via web user

interface:

1. Register the primary account 4603.

Log Out

Yealink | e

Settings || Directory Security |

Z NOTE
Register
Register Statu: Registered
. egister s egistere Display Name
Basic Fine Active: Enabled - ) SIP service subscriber's name
which will be used for Caller ID
Codec Label 4603 (7] display.
Display Name 4603 [7] Register Name
Advanced SIP service subscriber's 1D used
Register Name 4603 Q for authentication.
User Name 4603 0 User Name
User account, provided by VoIP
Password seseanes [7] service provider.
SIP Server1 @ HAT Traversal
SR - Defines the STUN server will be
Server Host pbx.yealink.com Port 5060 0 e o
Transport UpP - [7]
SeQleatitn e 2500 (7] [ You can dick here to get
Server Retry Counts 3 Q more guides.
SIP Server2 )
Server Host Port 5060 (7]
Transport DR - [7]
Server Expires 3600 0
Server Retry Counts 3 0
Enable Quthound Proxy Server Enabled - (7]
Qutbound Proxy Server 1 10,1.8.11 Port 5060 e
Outbound Proxy Server 2 Part 5060 e
Proxy Fallback Interval 3600 [7]
NAT Disabled - @
Confirm Cancel

2. Click on Advanced, and then select Share Call Appearance from the pull-down list of
Shared Line.

3.  Enter the desired number in the Number of line key field.

This field appears only if Auto Linekeys feature is enabled.
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The default value is 1. In this example, the value is set to 2.

Lo Ot

Yealink | s

Network DSSKey Features Settings Directory Security

s o
Kaep Akve Type A 0 braied
Hasc Kaap Alva Tnteral(Seconds) ] @ :g;:,“g:‘grt'ncf_u ettt i
Codlex RPart | Disable o v Q
R Subscrive Period( Secands) [1800 ) Er‘?:uﬁ::;'“ asatps
DTHF Type | RFc2833 @
DTHF Info Type | DTMFRetEy v (7]
DTHF Payhad Type|96~127) | 101 @
Retransmsson | Dsabled v [ 7]
%
.
.
sharad Lng 7] |
Czd Pul Feature Acress Code [7]
Qut Dislog BLF | [7]
VI ATCP-HR Callector name [ @
i) ATCRR Collector addrass [ 7]
VQ ATCOR Collactor port | 5060 [7)
Hurmaer of bne key 2 0—‘
Confrm | cencel

4. Click Confirm to accept the change.

The phone A will automatically configure the line keys from the first unused DSS key, according

to the configured number in the Number of line key field.
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To configure the shared line settings and the number of line key on phone B via web user

interface:

1. Register the alternate account 4603_1.

(Enter the primary account 4603 in the Register Name field.)

Yealink | e .

o

DSSKey Features

=]

Log Out

Settings Directory | Security

Register
. Register Status Registered Display Name
Basic [ine Ative Enabled % 9 SIP service subscriber's name
—_— which will be used for Caller ID
Codec Label 4603_1 Q display.
Display Mame 4603 _1 Q Register Name
Advanced SIP service subscriber's ID used
Register Name 4603 [7] for authentication.
User Name 4603_i 0 User Name
User account, provided by VoIP
Password ssssssss [7] service provider,
SIP Server1 @) NAT Traversal
— - - - Defines the STUN server will be
Server Host phx.yealink.com Part 5060 0 ST
Transport UpP - [7)
Feketiiey ) (7] [ You can dlick here to get
Server Retry Counts 3 [7] more guides.
SIP Server2 )
Server Host Part 5060 (7]
Transpart UDP - Q
Server Expires 3600 e
Server Retry Counts 3 [7]
Enable Outbound Proxy Server Enabled - 0
Outbound Proxy Server 1 10.1.8.11 Port 5060 0
Qutbound Proxy Server 2 Port 5060 0
Praxy Fallback Interval 3600 [7]
NAT Disabled - @

NOTE

2. Click on Advanced, and then select Share Call Appearance from the pull-down list of

Shared Line.

3.  Enter the desired number in the Number of line key field.

This field appears only if Auto Linekeys feature is enabled.
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The default value is 1. In this example, the value is set to 2.

Logout

Yealink | e = . . : :
| Network || DSSKey || Features Settings || Directory Security
Kmap Ahve Type | Defauke v [7] e
Eaa Kaep Alve TntenvallSaconts) [z (7] :J;;,gt‘gt':ec ettt i
Codes RPoIt | Dsabled A 9
R Subscrive Period( Seconds) [1800 ) E}r‘?:uﬁ::;"“ asatps
DTHF Type | RFc2833 @
DTHF Infa Type | DTMF-Ralay v 9
DTMF Paybad Type{36~127) [1nt 1 @
Retransmsson | Deabled v [ 7]
5
.
.
shared Ling Share Call Appearance ¥ | (7] I
Czd Pul Feature Acress Code [7]
Out Dizlag BLF [Disebied @
V@ RTCRSR Collector name (7]
i) ATCRR Collector addrass [ 7]
VQ ATCOR Collactor port | 5060 [7)
Nurmazr of bne key |z (7]
Confrm [ coneel

4. Click Confirm to accept the change.

The phone B will automatically configure the line keys from the first unused DSS key, according

to the configured number in the Number of line key field.

Configuring Private Hold Soft Key or Private Hold Key

348

Public hold allows any shared line to retrieve the held call. Private hold only allows the hold
party to retrieve the held call. For example, you can retrieve the held call on either phone A or
phone B when you place a call on public hold; you can retrieve the held call only on phone A
when you place a call on private hold on phone A. By default, the private hold soft key isn't
displayed on the touch screen. You need to configure either the private hold soft key or a

private hold key before you place the call on private hold.
To configure the private hold soft key via web user interface:

Click on Settings->Softkey Layout.
Select Enabled from the pull-down list of Custom Softkey.

Select On Talk from the pull-down list of Call States.

> W N #

Select Private Hold from the Unselected Softkeys column and then click [_=_].
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The Private Hold appears in the Selected Softkeys column.

Log Out

Yealink | sea

[ I 1 i Y _Y
Metwork || DSSKey Features | Directory Security

Custom Softkay Enablzd - 17
Preference

Cal States on Talk - 17} T :
Time & Date Selecied Softkers (Ordere The softkay byout parsmeters

Unneleceed: Cifteys b postion] for administrator,
Call Display Mute - Transer -

Swap Hald
g raache Haw Cal Conferenca 1 vou can dick here to get

swreh [ £ call (] mare guides.
Auto Provision Reect ) )

RTP Status | - | 4 J
Configurathn Record =
Dl an L 10| Ls
Voice | Confim Cancel Raset to default
Ring
Tones
Softkey Layout

5. Click Confirm to accept the change.

Note Configuring the private hold soft key may affect the softkey layout in the Talking state. Contact
your administrator for more information.

To configure a private hold key via phone user interface:

1. Swipe down from the top of the screen or swipe left/right to go to the second idle screen.
2. Tap Settings->Features->DSS Keys.
3. Tap the desired line key.
4. Tap the Type field.
5. Tap Key Event in the pop-up dialog box.
6. Tap the Key Type field.
7. Tap Private Hold in the pop-up dialog box.
8. (Optional.) Enter the string that will appear on the touch screen in the Label field.
- DSS Keys 3 v
€ DSSKeys 1. Type: Key Event
%2 KeyasSend 2. Key Type: Private Hold
9 Hot Line 4. Labal:

1.‘ Anonymous

%@  AutoRedial

@ DND

g Intarcom

i'i Call Comifetion
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9. Tap J to accept the change or Q to cancel.

Configuring Call Pull Feature

Using SCA Feature on the IP Phone

350

Call pull feature allows users to retrieve an existing call from another shared phone that is in

active or public hold status.

To configure the call pull feature access code via web user interface:

1. Click on Account->Advanced.

N

3. Enter the call pull feature access code (e.g., *11) in the Call Pull Feature Access Code field.

Yealink | se

Heqister
Basic
Codec

Advanced

' Account

| Metwork ||

o

Select the desired account from the pull-down list of Account.

Features | |

Keen Mlve Type Defzul v (7]
Koo Alive Intervali Seconds] 30 [ 7]
RPoTt Cisablad ¥ [7]
Subscribe Period{Seconds) 1800 [ 7]
DTVF Type RFC2E33 @

.

.

.
BLF List Retrisve Call Parked Code [}
Sharad Lina Share Call appearance v | i@
all Pull Femture Aocess Code *1T BI
Subszribe MWE To Voica Mai Disabled @
Voice Mall 0
U RTCR-4R Collertor nama 7]
VO RTCP-1R Collector addres 7]
U RTCP-4A, Collector part SO0 7]
Number of ine key 2 0

[ confim ]

_ Cancdl

Log Out

Directory | | Security

NOTE

Advanced
The Advarced parameters for
adminisgator.

[ You can click hera to get
mare quides.

4. Click Confirm to accept the change.

The phone will dial out "*11" automatically when you tap the CallPull soft key.

This section provides you with detailed information on using the SIP-T56A smart media phone

in a SCA Hybrid Key System scenario. In a SCA Hybrid Key System scenario, the status of the line

key icon which associates with a shared line will change. For more information on line key icon,

refer to Icon Instructions on page 15.

You can do the following using the IP phone in a SCA Hybrid Key System scenario:

e Place calls

e Answer calls

e Place a call on hold

e Retrieve a held call
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e Barge in an active call

e Call Pull

Placing Calls
You can have one call or multiple calls on the shared line.
To place a call on the shared line:
Do one of following:

- Enter the desired number using the keypad or the dial pad on the touch screen when the

phone is idle.

Press , or tap Send.

The phone will dial the entered number using the first line key.

- Tap the line key when the phone is idle to enter the dialing screen.

Enter the desired number using the keypad or the dial pad on the touch screen and then

press , or tap Send.

The phone will dial the entered number using the selected line key.
To place multiple calls on the shared line:

You can have more than one call on the shared line. To place a new call when there is an active

call on the line key 1 of phone A, do one of the following on phone A:

- Press or tap the Hold soft key. The original call is placed on hold.
Tap the NewCall soft key to enter the dialing screen.

Enter the desired number using the keypad or the dial pad on the touch screen.

Press , or tap Send.

Phone A will dial the entered number using the line key 2 automatically.

- Tap the line key. The original call is placed on hold.

Enter the desired number using the keypad or the dial pad on the touch screen.

Press , or tap Send.

Phone A will dial the entered number using the selected line key.

Answering Calls

You can have one call or multiple calls on the shared line. Incoming calls will be distributed

evenly among the available line keys.
To answer a call on the shared line:

When an incoming call arrives on the shared line, the phone A and phone B will ring
simultaneously, and the icon indicators of the line key 1 on both phone A and phone B will
become %ﬁgand flashing. You can answer the incoming call on either phone A or phone B but
not both.

351



User Guide for SIP-T56A Smart Media Phone

Do one of the following on phone A or phone B:

- Taptheline key 1, or tap the Answer soft key on phone A.

The icon indicators of the line key 1 on phone A and phone B will become“‘i and solid.

- Taptheline key 1, or tap the Answer soft key on phone B.

The icon indicators of the line key 1 on phone A and phone B will become“‘l and solid.
To answer multiple calls on the shared line:

An incoming call arrives on the shared line when there is an active call on phone A’s line key 1.
The icon indicators of the line key 2 on both phone A and phone B will become “'.j'and
flashing. You can answer the incoming call on either phone A or phone B. The touch screen of

phone A displays the information of the incoming call (e.g., “Incoming call pbx.yealink.com”).

00:07 Incoming call 4608
_ Taking
pbx.yealink.com 4603
Ringing

&

GC o A o

Transfer Hold Conference EndCall

\

2Call(s)

Note Make sure call waiting feature is enabled on phone A. For more information, refer to Call Waiting
on page 290.

Do one of the following on phone A:
- Tap the line key 2. Phone B stops ringing.
- Tap the Answer soft key. Phone B stops ringing.

- Tap the incoming call prompt box.
Tap the Answer soft key. Phone B stops ringing.

The incoming call is answered and the original call is placed on hold. The icon indicators of the
line key 1 on phone A and phone B will become‘é}m and solid indicating that there is the held

call on the line key 1. The icon indicators of the line key 2 on phone A and phone B will become

“-Land solid indicating that there is an active call on the line key 2.
You can also answer the call on phone B. Do one of the following on phone B:

- Tap the line key 2. Phone A stops ringing.
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- Tap the Answer soft key. Phone A stops ringing.

The icon indicators of the line key 2 on phone A and phone B will become ‘iand solid
indicating that there is an active call on the line key 2. Meanwhile, the icon indicators of the

line key 1 phone A and phone B will become “-}0 and solid indicating that there is the held
call on the line key 1.

Note If the number of incoming calls is greater than the configured line keys, the line keys will be used
by sequence circulation.

Placing a Call on Hold

To place a call on public hold:

1. Press or tap the Hold soft key on phone A when party A and party C are talking.

4603
Public Hold

4603

¢C

Transfer Resume NewCall EndCall

1Call(s)

The icon indicators of line key 1 on phone A and phone B will become “-&

To place a call on private hold:

1. Press the PriHold soft key or private hold key on phone A when there is an active call on

the shared line (You may need to swipe the soft key area left to see the PriHold soft key).

4603
Private Hold

4603

¢C C ~

Transfer Resume NewCall EndCall

1Call(s)
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The icon indicators of line key 1 on phone A will become (j;l’ when the shared line call is
placed on private hold.

The icon indicators of line key 1 on phone B will become“-; when the shared line call is

placed on private hold.

Retrieving a Held Call

354

To retrieve a call placed on public hold:
You can retrieve the public held call on either phone A or phone B.

To retrieve the call on phone A:

1. Tap“)o , press or tap the Resume soft key.

The conversation between phone A and phone C is retrieved.
To retrieve the call on phone B:

Do one of the following:

- Tap“-}o.

- Long tap the desired line key. The Cancel, CallPull, NewCall and Retrieve soft keys appear

on the touch screen.

Shared Calls 4603
SCA Held Unknown Public Hold

4603

Q 8 (W oy

Cancel CallPull NewCall Retrieve

Tap the Retrieve soft key to retrieve the call.

The conversation is established between phone B and phone C, phone A disconnects the call.
And the line key icon on phone A and phone B will become “-L

To retrieve a call placed on private hold:
The private held call can be only retrieved by the hold party (party A).
Do the following:

1. Tap (j:’, , press or tap the Resume soft key on phone A.

The conversation between phone A and phone C is retrieved.
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Barging In an Active Call
To interrupt the active call on the shared line:

If phone A has only one active call, do the following:
1. Long tap the desired line key on phone B.

The Cancel, CallPull, NewCall and Barge In soft keys appear on the touch screen of phone
B.

Shared Calls

SCA Active Unknown

° & L A2

Cancel CallPull NewCall Barge In

2. Tap the Barge In soft key to interrupt the active call of phone A.

Party B will set up a conference call with the other parties in the active call.
3. Press , tap the Hold soft key or the EndCall soft key.

- If any party in the conference call presses or taps the Hold soft key, two-way

voice can be heard between the remaining parties.

- If party A or party B taps the EndCall soft key, the remaining parties are still connected.
If the other party (not the shared line party) taps the EndCall soft key, the conference

call is ended.

You can also tap the line key with the solid red icon indicator on phone B to set up a conference

call with the other parties in the active call.
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If phone A has more than one call, do the following:
1. Long tap the desired line key on phone B.

The list of calls appears on the touch screen of phone B.

Shared Calls 4603
Public Hold

X 45603
SCA Active 4605 Talking

SCA Held Unknown

¥
0 N v

Cancel CallPull NewCall Retrieve

1Call(s)

2. Tap the item to select the active call.

The Cancel, CallPull, NewCall and Barge In soft keys appear when the active call is
highlighted.

Shared Calls 4603
Public Hold

4603
Talking

SCA Held Unknown

SCA Active 4605

(%} & L £

Cancel CallPull NewCall Barge In

3. Tap the Barge In soft key to interrupt the active call of phone A.

Party B may hear a warning tone and then set up a conference call with the other parties of

the active call.
4. Press , tap the Hold soft key or the EndCall soft key.

- If any party in the conference call presses , taps the Hold soft key, two-way voice

can be heard between the remaining parties.

- If party A or party B taps the EndCall soft key, the remaining parties are still connected.
If the other party (not the shared line party) taps the EndCall soft key, the conference

call is ended.
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Call Pull

Call pull feature allows users to retrieve an existing call from another shared phone that is in
active or hold status. For example, when there is a call between phone A and phone C, you can
use call pull feature on phone B to retrieve this call from phone A. Then the call is established

between phone B and phone C.
To retrieve a call from another shared phone:

If there is an active call between phone A and phone C, do the following:
1. Long tap the desired line key on phone B.

The Cancel, CallPull, NewCall and Barge In soft keys appear on the touch screen of

phone B.

Shared Calls 4603

SCA Active Unknown Talking

4603

[ ] 8 L A

Cancel CallPull NewCall Barge In

2. Tap the CallPull soft key.

The active call has been retrieved from the phone A successfully.
If there is a held call between phone A and phone C, do the following:
1. Long tap the desired line key on phone B.

The Cancel, CallPull, NewCall and Retrieve soft keys appear on the touch screen of

phone B.

Shared Calls 4603

SCA Held Unknown Public Hold

4603

) 8 . i

Cancel CallPull NewCall Retrieve
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2. Tap the CallPull soft key.

The held call has been retrieved from the phone A successfully.

Message

Voice Mail

You can leave voice mails for someone else using the SIP-T56A smart media phone. You can

also access the voice mails that are stored in the voice mailbox.

Note Voice mail is not available on all servers and differs from different servers. Contact your system
administrator for more information.

When receiving a new voice mail, the phone will play a warning tone. The power indicator LED
will slowly flash red, and the touch screen will prompt “n New Voice Mail(s)” (“‘n” indicates the

number of unread voice mails, e.g., 176 New Voice Mail(s)) and display an icon Q.0 .

176 New Voice Mail(s)

T

If the voice mail pop-up message box disappears, it won't pop up again unless the user receives

a new voice mail or the user re-registers the account that has unread voice mail(s).

Note You can configure the phone not to display the pop-up prompt, contact your system
administrator for more information.

The icon @& on the status bar has a counter indicating the number of messages you haven't
heard yet.
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Leaving Voice Mails
To leave a voice mail:
You can leave a voice mail for someone else when he/she is busy or inconvenient to answer the
call. Follow the voice prompt from the system server to leave a voice mail, and then hang up.
Configuring the Voice Mail Access Codes

To configure voice mail access codes via phone user interface:

1. Swipe left or right to go to the second idle screen.

2. Tap to launch Message application.

3. Tap Set Voice Mail.

4. Enter the voice mail access code (e.g., *88) in the desired account field.
<= Set Voice Mail v
& Voice Mail 1. Account1 Code: *88

2. Account2 Code:
3. Account3 Code:
4. Account4 Code:
5. Account5 Code:
6. Account6é Code:
7. Account7 Code:
< o o

5. Tap «/ to accept the change or -ﬂ to cancel.

Note Voice mail access codes must be predefined on the system server. Contact your system
administrator for the more information.

Listening to Voice Mails
To listen to voice mails:

1. When the touch screen prompts that the phone receives a new voice mail, press or

tap Connect to dial out the voice mail access code.

2. Follow the voice prompt to listen to your voice mails.

Note Before listening to voice mails, ensure that the voice mail access code has been configured. For
more information, refer to Configuring the Voice Mail Access Codes on page 359.
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To view the voice mail via phone user interface:

1. Swipe left or right to go to the second idle screen.
2. Tap to launch Message application.
3. Tap View Voice Mail.

The touch screen displays the amount of new and old voice mails.

¢« View Voice Mail

& voice Mail 1. 1037 0 New 0 old Mail
2.109 176 New 0 old Mail
3. Account3 Unregistered
4. Accountd Unregistered
5. Account5 Unregistered
6. Accountt Unregistered
7. Account7 Unregistered >

B.Accountf Unreiislered >

You can tap the account to listen to voice mails.

Message Waiting Indicator (MWI)

The SIP-T56A smart media phone supports MWI when receiving a new voice mail. If someone
leaves you a voice mail, you will receive a message waiting indicator. MWI will be indicated in
three ways: a warning tone, an indicator message (including a voice mail icon) on the touch
screen, and the power indicator LED slowly flashes red. This will be cleared when you retrieve all

voice mails or delete them.

The MWI service is unsolicited for some servers, so the SIP-T56A smart media phone only
handles the MWI messages sent from the server. But for other servers, the MWI service is

solicited, so the SIP-T56A smart media phone must enable subscription for MWL

Note MWI service is not available on all servers. Contact your system administrator for more
information.

The MWI subscription parameters you need to know:

Options Description

Subscribe for MWI Enable or disable a subscription for MWI service.

Period of MWI subscription. The IP phone sends a refresh
MWI Subscription Period o o )
SUBSCRIBE request before initial subscription expires.

Subscribe MWI To Voice Enable or disable a subscription to the voice mail number
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Note

Options

Description

for MWI service.

To use this feature, you should also configure the voice

mail number.

The phone will send SUBSCRIBE messages for MWI service to the account or the voice number
MWI service depending on the server. Contact your system administrator for more information.

To configure subscribe for MWI via web user interface

> W N+

Yealink | = -

Reqjlster
Rasic
Codec

Advanced

Click on Account->Advanced.
Select the desired account from the pull-down list of Account.

Select Enabled from the pull-down list of Subscribe for MWI.

| Network || DSSKey || Featwres || Settings || Directory || Security :

i 7?__5
Keep Alive Tyoe Defauk - @
Kaep Alve TntenaiSeconds) a0 (7]
RPort Disablad £ [7]
subscibe Period(Seconds) 1800 @
DTMF Type RFC2833 - (7]
DTMF Info Type TMF-Reby Q@
DTMF Fayioad Type(96~127) 101 (7]
Retransmissian Disabled - (7]
Sufserhe Register Diabled - (7]
Subscribe for MWL Erabled - (7]
MW Subsoription Perod(Seconds) 3840 @
Subscrbe MWI To Voice Mal Disabled - [7]
Voica Mai [ 7]

Enter the period time in the MWI Subscription Period(Seconds) field.

Log Out

Advanced
The Advanced parameters for
admnistrator,

[ ou can dick here to get
mere guides.

5. Click Confirm to accept the change.

The IP phone will subscribe to the account number for MWI service by default.

To enable subscribe MWI to voice mail via web user interface:

P W N =

Click on Account->Advanced.
Select the desired account from the pull-down list of Account.

Select Enabled from the pull-down list of Subscribe for MWI.

Select Enabled from the pull-down list of Subscribe MWI To Voice Mail.
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Note

362

5. Enter the desired voice mail number in the Voice Mail field.

Log Out

Yealink | .

Network DSSKey Features Settings Directory Security

Keep Allve Type Defaut - Q9 A
Basic Keep Alivé Tnterval5conds) e ) :;E_ﬁ_z?';ﬂﬂ paramatars far
Cotlec APt Disabled - @ e
Advakcad cubscrbe Penod(Secands) 1800 9 [ ¥ou can chick here to get
DTMF Tepe RFC2833 - [7] Iets qucs:
DTMF Infa Type DTMFReby [7]
DTMF Payload Type(96~127) 10 (7]
Ratransmission Disabled - @
Subscrbe Regiter Disabled - [7]
Subscrbe for MWL Erabled - @ |
W Subiscription Perbd(Seconds) 3800 @
Subscnbe MW To Vaice Mal Erabled - [7]
Voica Msi 58 [7)
Voice Mai Display Erabled - (7]
Caler D Sourca FROM - (7]

6. Click Confirm to accept the change.

The IP phone will subscribe to the voice mail number for MWI service using Subscribe MWI
To Voice Mail.

MWI subscription is configurable via web user interface only.



Appendix A-Time Zones

Appendix A - Time Zones

Time Zone Time Zone Name
-11 Samoa
-10 United States-Hawaii-Aleutian, United States-Alaska-Aleutian
-9:30 French Polynesia
-9 United States-Alaska Time
8 Canada(Vancouver,Whitehorse), Mexico(Tijuana,Mexicali), United
States-Pacific Time
7 Canada(Edmonton,Calgary), Mexico(Mazatlan,Chihuahua), United
States-MST no DST, United States-Mountain Time
Guatemala, El Salvador, Honduras, Nicaragua, Costa Rica, Belize,
-6 Canada-Manitoba(Winnipeg), Chile(Easter Islands), Mexico(Mexico
City,Acapulco), United States-Central Time
5 Peru, Bahamas(Nassau), Canada(Montreal,Ottawa,Quebec),
Cuba(Havana), United States-Eastern Time
-4:30 Venezuela(Caracas)
Canada(Halifax,Saint John), Chile(Santiago), Paraguay(Asuncion),
-4 United Kingdom-Bermuda(Bermuda), United Kingdom(Falkland
Islands), Trinidad&Tobago
-3:30 Canada-New Foundland(St.Johns)
3 Argentina(Buenos Aires), Brazil(DST), Brazil(no DST),
Denmark-Greenland(Nuuk)
-2:30 Newfoundland and Labrador
-2 Brazil(no DST)
-1 Portugal(Azores)
Denmark-Faroe Islands(Torshavn), GMT, Greenland, Ireland(Dublin),
0 Morocco, Portugal(Lisboa,Porto,Funchal), Spain-Canary Islands(Las
Palmas), United Kingdom(London)
Albania(Tirane), Austria(Vienna), Belgium(Brussels),
Caicos, Chad, Croatia(Zagreb), Czech Republic(Prague),
+1 Denmark(Kopenhagen), France(Paris), Germany(Berlin),
Hungary(Budapest), Italy(Rome), Luxembourg(Luxembourg),
Macedonia(Skopje), Namibia(Windhoek), Netherlands(Amsterdam),
Spain(Madrid)
Estonia(Tallinn), Finland(Helsinki), Gaza Strip(Gaza), Greece(Athens),
+2 Israel(Tel Aviv), Jordan(Amman), Latvia(Riga), Lebanon(Beirut),
Moldova(Kishinev), Romania(Bucharest), Russia(Kaliningrad),
Syria(Damascus), Turkey(Ankara), Ukraine(Kyiv, Odessa)
+3 East Africa Time, Iraq(Baghdad), Russia(Moscow)
+3:30 Iran(Teheran)
4 Armenia(Yerevan), Azerbaijan(Baku), Georgia(Tbilisi),
Kazakhstan(Aktau), Russia(Samara)
+4:30 Afghanistan(Kabul)
Kazakhstan(Aqtobe), Kyrgyzstan(Bishkek), Pakistan(Islamabad),
+5 . .
Russia(Chelyabinsk)
+5:30 India(Calcutta)
+5:45 Nepal(Katmandu)
+6 Kazakhstan(Astana, Almaty), Russia(Novosibirsk,Omsk)
+6:30 Myanmar(Naypyitaw)
+7 Russia(Krasnoyarsk), Thailand(Bangkok)
+8 Australia(Perth), China(Beijing), Russia(Irkutsk, Ulan-Ude),
Singapore(Singapore)
+8:45 Eucla
+9 Japan(Tokyo), Korea(Seoul), Russia(Yakutsk,Chita)
+9:30 Australia(Adelaide), Australia(Darwin)
+10 Australia(Brisbane), Australia(Hobart),
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Time Zone Time Zone Name
Australia(Sydney,Melboume,Canberra), Russia(Vladivostok)

+10:30 Australia(Lord Howe Islands)

+11 New Caledonia(Noumea), Russia(Srednekolymsk Time)
+11:30 Norfolk Island

+12 New Zealand(Wellington,Auckland), Russia(Kamchatka Time)
+12:45 New Zealand(Chatham Islands)

+13 Tonga(Nukualofa)
+13:30 Chatham Islands

+14 Kiribati
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