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With all the communication options in your office arsenal—from VoIP to video 
conferencing to speech recognition—voice quality is more important than ever. 
VXi designed the Envoy™ UC to give you best-in class sound quality so you can
make the most of every interaction, no matter the medium.

PRODUCT BRIEFVXi Envoy™ UC Headset 

Benefits
• Be heard clearly with the industry’s best noise canceling—guaranteed.
• Enjoy the full benefit of any telecommunications application.
• Get better results with voice recognition software.
• Sound like you’re in a private office, even when you’re not. 
• Just plug in the USB connection and you’re good to go.
• Control volume and answer, end, or mute calls with inline controls.
• Wear all day in complete comfort. Make the most of every 

voice-driven application, 

from softphone to 

speech recognition. 

Connect, communicate, and collaborate clearly.
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Options and Accessories

For more information about VXi and our full line of Contact Center & Office, Bluetooth®
Mobile and Unified Communications products, visit our website at vxicorp.com.

VXi Envoy™ UC Headset PRODUCT BRIEF

Microphone Specifications
Microphone
6.0 mm bi-directional noise canceling
Frequency Response
200 Hz to 8 kHz
Ambient Noise Suppression
95%

Packaging Specifications
Package Dimensions
Box: 8.25" L x 5.875" W x 2.125" H
Bulk: 6.0" L x 6.0" W x 1.0" H
Package Weight
3031U (Stereo), Box: 9.0 oz.
3031U (Stereo), Bulk: 5.0 oz.
3010U (Mono), Box: 8.0 oz.
3010U (Mono), Bulk: 4.0 oz.

Receiver Specifications
SPL
110 ±3 dB @ 1 mW 
Impedance
32 Ω ±15% @ 1 kHz 0.178 V
Frequency Response
20 to 20 Hz

Mechanical Specifications
Headset Weight (Stereo)
4.29 oz.
Headset Weight (Mono)
3.46 oz.
Microphone Boom
Flexible, snap-lock microphone boom
Headband
11" expandable to 13"

Advanced noise-canceling 
microphone blocks 
background noise.

Convenient headset
controls volume, 
mute, call answer/end.

Hi-fi audio   
for great sound and 
performance.

USB interface  
with plug-and-play 
convenience.

Stereo and Mono
versions available.

Product Part Number UPC
Envoy™ UC 3031U (Stereo), Box 203349 607972033496
Envoy™ UC 3031U (Stereo), Bulk 203355 607972033557
Envoy™ UC 3010U (Mono), Box 203352 607972033526
Envoy™ UC 3010U (Mono), Bulk 203353 607972033533
Leatherette Ear Cushion, 200 Pack 203258 607972032581
Microphone Cover, 200 Pack 203252 607972032529
Foam Ear Cushion, 200 Pack 203259 607972035292

Product Highlights
• USB interface for plug-and-play ease of use.
• Hi-fi audio with DSP for clearer conversations and great sound quality.
• Advanced noise canceling eliminates background noise and improves communication.
• Works with popular UC and softphone applications.
• Lightweight, comfortable design is easy to wear, all day.
• Real-world durability stands up to every-day use.
• Inline control of volume, mute and call answer/end.*
• Two-year, hassle-free warranty.
*Call answer and end controls may require VXi Connect™ software. Refer to vxicorp.com/usb for details.

Envoy UC 3010UEnvoy UC 3031U

Warranty Specifications
Two-year warranty

Agency Approvals
CE, FCC, RoHS
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