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About This Guide

This Expansion Module EXP38 is designed for connection of the Yealink Enterprise IP Phone
T28P/T26P VolP phone. In the following sections, we will take T28P to make a brief description.

© 2009 Yealink Network Technology Co. Ltd.

All Rights reserved. This document is supplied by Yealink Network Technology Co. Ltd. No
part of this document may be reproduced, republished or retransmitted in any form or by any
means whatsoever, whether electronically or mechanically, including, but not limited to, by
way of photocopying, recording, information recording or through retrieval systems, without
the express written permission of Yealink Network Technology Co. Ltd.

Yealink Network Technology Co. Ltd reserves the right to revise this document and make

changes at any time and without the obligation to notify any person and/or entity of such
revisions and/or changes.
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1P Phone Expansion Connection

Connection

Please refer to the following sections to install the EXP38.

Before the installation, please unplug the power connector and the phone stand from the
Yealink IP phone T28P. Then place the telephone and the expansion module upside down on a
soft surface so that you can read nameplates from the front. The expansion module must be
placed to the left of the telephone.

Connect to the Phone

Use the connecting sheet and screw to connect the EXP38 to the IP phone. Shown as:

Your phone and the expansion module will be connected as the following picture shows:

Internet PC
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1P Phone Expansion Connection

Connect to the next module

Follow the same step to connect the next expansion module:

After the installation, it will be shown as:

Note:
Our IP phone T28P can support six expansion modules at most. But if you use more

than three expansion modules, you need to connect an additional power adapter to

anyone of the expansion modules.
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1P Phone Expansion Connection

Connect the cords

Plug the connecting cord into the Ext jack of the IP phone, the next port to the Ext in jack of the
first module; If you want to connect more than one module, then go on to plug another cord
into the Ext out jack, and the other port to the Ext in jack of the second module. Shown as the

following picture:

Note:
Users can connect six modules at most. Connect the Ext in port of the previous module

and the Ext out port of the next module with an connecting cord will be ok.

Then attach the stand and the power adapter, connect handset and headset to use.

VolPon www.voipon.co.uk sales@voipon.co.uk Tel: +44 (0)1245 808195 Fax: +44 (0)1245 808299



1P Phone Expansion Confiquration

Configuration

The expansion module EXP38 has 38 programmable keys which are able to set up to 17
functions per key. You can use the web interface or the IP phone user interface to
configure key functions. Pressing the special key of the EXP38 you want to set for about 5
seconds, the IP phone will turn out the user setting interface of this key, then you can
make desired configuration to this key by the IP phone interface. In the following
sections, we will make detail description of setting by the web interface.

The following list shows the functions you can set on the programmable keys and
provides a description for each function. The default configuration for each key is N/A
which means the key hasn’t been set for any functions.

« N/A

¢ BLF(Busy Lamp Field)
e Speed Dial

. Intercom

« URL

« Conference

e Forward

« Transfer

° Hold
o DND
. Redial

. Call Return
e« Call Pickup

e« Call Park
e Group Listening
e« SMS

¢ Voicemalil
. Custom

Note:
Quick access features like Intercom and Voicemail must first be configured on your PBX
in order to work on your phone. See your system administrator for more information.
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1P Phone Expansion Configuration

BLF

You can configure the key for Busy Lamp Field (BLF) use which allows you to monitor
the status (idle, ringing, or busy) of other SIP accounts. User can dial out on a BLF
configured key on the expansion module EXP38.

To assign the key as BLF:

== (o | e [ o [ e [ o [ e ]

Preference | Features | DSSKey | EXTKey | \Voice | Ring | Tones | DialPlan | SMS

Extension Key Extensionl - B RCIT

T e we e omen wwme ey
The free function key
Keyl BLF - Linel - 212 [*83 | * Types Speed Dil, BLF,
Key Event, Intercom,
N/A - \ | | Keyz URL.
Key3 NJA - | | | T
e The buttons can be
HiA ‘ I | LA configured Busy Line
Keys N/A - [ | | Field function with
specified account. This
N/A - I | | Keyé = feature must be
supported by the sip
Key? N/A = ‘ I | server.
N/A - \ | | Kee Ny Bt
Ke N/A - Key events are
e / ‘ I | predefined shortcuts to
NjA - | | | Keyto phone and call
functions.
Keyll  NJA - [ I | i
Intercom
/A M ‘ | | Keyr2 Enable the 'Intercom’
mode and is useful in an
Keyls /A b ‘ I | office environment as a
NfA - I | | Key14 quick access to connect
to the operator or the
KeylS MiA - \ | | secretary.
N/A - \ | | keyle URL
This key function allows
Keyl7 /A b [ | | you to send HTTP
- requests to a web
il | l | Kenie server.
Keyl? /A - I | |
N/A = \ | | Key2o

1) Choose Phone->EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, and choose BLF from the list.

2) In the "Line" field, select a line for which to apply this key, and enter the extension
number you want to monitor.

3) Press Confirm button to save the changes.

Please refer to “LED Instruction” in the IP phone user manual for more details about the
LED status in different situation.

Note:

In the Web interface, you can also set the pickup number to active the pickup
function. For example, if you set the BLF number as 212, and the pickup number is
*83, then when there is an incoming call to 212, press the BLF key, it will call out the
*83 automatically to pickup the incoming call on 212.
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1P Phone Expansion Configuration

Speed Dial

You can configure the key as a simplified speed dial key. This key function allows you to
speed up dialing the most used or hard to remember numbers.

To assign the key as Speed Dial:

s
|

Preference | Features | DSSKey | EXTKey | Voice | Ring | Tones | Dial Plan | SMS
Extension Key Extension1 - NOTE
Sk Twe Mete e Btewon  PouNurber Key Tyoe
The free function key
Keyl SpeedDial v Line2 v 212 [EE | *  'Types' Speed Dial, BLF,
Key Event, Intercom,
N/A - | [ | Key2 URL.
Key3 N/A - [ | | o
s The buttons can be
A | l | Ko configured Busy Line
Keys NjA - [ [ | Field function with
specified account. This
MfA - [ | | Key6 |z  feature must be
supported by the sip
Key7 LS T | | | Server.
N/A - | [ | keys Gy Evant
- Key events are
SR Mis | l | predefined shortcuts to
NiA - [ [ | Keyl0 phone and call
functions.
Keyll  NjA - | | | i
Intercom
N/A s | | | keyi2 Enable the 'Intercom’
mode and is useful in an
Keyla A - | | | office environment as a
NjA - [ | | Key14 quick access to connect
to the operator or the
KeylS MiA - | | | secretary.
NjA - [ [ | Keyie URL
This key function allows
Keyl7 N/A = | I | you to send HTTP
requests to a web
NJ’A i | | | KE’Yla sernver.
Keyld  NjA - | [ |
N/A - [ [ | Key2o .

1) Choose Phone-=EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, choose Speed Dial from the list.

2) In the "Line" field, select a line for which to apply this key, in the “Number” filed
enter the extension number you want to perform Speed Dial.

3) Press Confirm button to save the changes.
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1P Phone Expansion Configuration

Intercom

You can configure the key for Intercom mode and it is useful in an office environment as
a quick access to connect to the operator or the secretary.

To assign the key as Intercom:

SRR -
| |

Preference | Features | DSSKey | EXTKey | Voice | Ring | Tones | DialPlan | SMS
Extension Key Extension1 - &i NOTE
oK Twe mece e Boewon  PcupMmber Ky KevTvpe
The free function key
Keyl Intercom - Line2 - [212 | | *  'Types' Speed Dial, BLF,
Key Event, Intercom,
N/A ~ | | | Key2 URL.
Key3 N/A - [ | | T
o The buttons can be
NI | I | S configured Busy Line
Keys /A 5 [ | | Field function with
specified account. This
M A - | | | Keyé |=| feature must be
supported by the s
Key7 H/A > [ I | seﬁ‘;. Y °
NJA - | | | Ke Key Event
Key events are
Keye /A T | I | predefined shortcuts to
N/ A - [ | | Keyio phone and call
functions.
Keyll  NJA - | I | W
Intercom
N/A v | | | Key12 Enable the 'Intercom’
mode and is useful in an
= hile . | I | office environment as a
M/ A - | | | keyia quick access to connect
to the operator or the
Keyl5 NjA - [ | | secretary.
N/A - | | | Keyi6 URL
This key function alows
Keyl7 N/A v | | | you to send HTTP
- requests to a web
hia | I [ server,
Kevid  N/A - [ [ |
N/A = [ | | Key2o

1) Choose Phone-=EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, and choose Intercom from the list.

2) In the "Line" field, select a line for which to apply this key, the default one is Auto
which means it will match the account automatically. And enter the extension
number you want to intercom.

3) Press Confirm button to save the changes.

Note:
Your VolP PBX must support this feature.
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1P Phone Expansion Configuration

URL

If the key is configured as URL, then pressing this key, you can send HTTP requests to
a web server.

To assign the key as URL:

s W=
|
Preference | Features | DSSKey | EXTKey | Voice | Ring | Tones | DialPlan | SMS
Extension Key Extension1 ~ ki NOTE

oK T e e Bdenon P b Key Tuoe
The free function key
URL - Conferenc

Keyl |212] | EE | “ Types Speed Dil, BLF,
Key Event, Intercorm,
N/A b | | | key2 URL.
Key3 NfA - | | I | BLF
- The buttons can be
/A | I | LER configured Busy Line
Keys NfA - |[C [ | | Field function with
specified account. This
N/A - | | | Keyge |= feature must be
supported by the sip
Key7? N/A - | I | server,
N/A ~ | | | Keys My Evant
e Key events are
L /A | I | predefined shortcuts to
N/A - | | | Keyl0 phone and call
functions.
Keyil  N/A ~ Conference . [ I | [
Intercom
/A - | | | Key2 Enable the 'Intercom’
- mode and is useful in an
v i T | I | office environment as a
N/A - I | | Key1a quick access to connect
to the operator or the
Keyl5 NfA - [ | | secretary.
N/A - | | | Kevie URL
This key function alows
Key17 N/A = | | | you to send HTTP
e requests to a web
NiA | I — server.
Keylo  N/A - | I |
N/A M | | | Key2o

1) Choose Phone-=EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, and choose URL from the list.

2) Enter the extension number you want to set as URL in the Extension field.

3) Press Confirm button to save the changes.
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1P Phone Expansion Configuration

Conference

You are allowed to configure the programmable keys to be used as a conference key.
Then during a conversation, pressing this key, users can establish a conference call with
a third party.

To assign the key as Conference:

EomETmeT.

Preference | Features | DSSKey | EXTKey | Voice | Ring | Tones | DialPlan | SMS
Extension Key Extension1 - Lz
T e wee e e wwme o e
The free function key
Keyl KeyEvent  ~ Conference | | | “  'Types' Speed Dil, BLF,
Key Event, Intercom,
N/A ~ | I | Key2 URL.
Key3 N/A - [ | | TE
The buttons can be
NfA - K
/ | I | Sif configured Busy Ling
Key5 N/A - |[B [ | | Field function with
specified account. This
N/A - ||Ga [ | | Key6 |z feature must be
supported by the sip
Key7? N/A - [ I | server.
/A ~ | Can - | | | Keys Key Event
Ke N/A Key events are
V2 / ht | I | predefined shortcuts to
NfA - [ | | Key10 phone and call
functions.
Keyll NfA - [ | | w
Intercom
N/A M | | | Key2 Enable the 'Intercom’
- mode and is useful in an
KEy13 A | I | office environment as a
NfA - [ | | Keyl4 quick access to connect
to the operator or the
KeylS NfA - | | | secretary.

1) Choose Phone-=EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, choose KeyEvent from the list, then in
the Mode field, open the pull-down menu and choose Conference.

2) Press Confirm button to save the changes.
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1P Phone Expansion Configuration

Forward

If the key is configured as Forward key, press this key under the idle status, the IP
phone will turn to the Always Forward page, and you can set the Forward to number,
then when there is any call to the extension number will be forwarded to the set number
automatically.

To assign the key as Forward:

S e e | e
Preference | Features | DSSKey | EXTKey | Voice | Ring | Tones | Dial Plan | SMS
Extension Key BExtensionl = NOTE
o e e e Bt pdepMamoer Ky Koy ivpe
The free function key
Keyl KeyEvent  ~ Forward - [218 | | “ Types Speed Dial, BLF,
Key Event, Intercom,
N/A > | | | key2 URL.
Key3 NA - [ | | e
= The buttons can be
ALl | I | i configured Busy Line
Keys N/A - [ | | Field function with
specified account. This
NfA - |[E [ | | Key6 |=  featura must be
supported by the sip
Key7 N/A - ifa: L [ I | Server.
N/A - [ | | Keys Key Event
Key events are
Kevd NEA . | I | predefined shortcuts to
/A - [ | | Keylo phone and cal
functons.
Keyll  N/A - | I | T
Intercom
/A & | I | Keyz Enable the 'Intercom’
I mode and is useful in an
Kevis /A | I | office environment as a
N/A - [ [ | | Key1a quick access to connect
to the operator or the
Keyl5 A - [ | | secratary.

1) Choose Phone-=EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, choose KeyEvent from the list, then in
the Mode field, open the pull-down menu and choose Forward from the list.

2) Enter the extension number you want to forward to in the Extension field.

3) Press Confirm button to save the changes.

-10-
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1P Phone Expansion Configuration

Transfer

You are able to configure the key as a transfer key to perform the Blind/Attended
Transfer.

To assign the key as Transfer:

Status

EomeTm

Preference | Features | DSSKey | EXTKey | Voice | Ring | Tones | Dial Plan | SMS
Extension Key Extensionl =~ NOTE
Lok Tee e e oo Pdwlmber Ky KTy
The free function key
Keyl KeyEvent ~ Transfer - to | 18 | | j ‘Types' Speed Dial, BLF,
Key Event, Intercom,
N/A ~ |G | | | Keyz URL.
Key3 N/A -0 [ | | e
- | The buttons can be
nia - | I | Ko configured Busy Line
Keys M/ A -~ | Ca [ | | Field function with
specified account. This
N/ A - [ | | Keyé |=| feature must be
- supported by the sip
Key? N/A - _Conferenc A | I | server.
N/A ~ [Conference 0 [ | | keys Key Event
Ke N/A Confe a Key events are
i / T | I | predefined shortcuts to
N/A - [ | | Keyio phone and call
functions.
Kevil — N/A ~ |G | I | b
= Intercom
N/A L | | | Key12 Enable the 'Intercom’
= mode and is useful in an
Keyid i | I | office environment as a
N/A - | [ | | Key14 quick access to connect
to the operator or the
Keyls NJA - | | | | secretary.

1) Choose Phone-=EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, choose KeyEvent from the list, then in
the Mode field, open the pull-down menu and choose Transfer from the list.

2) Press Confirm button to save the changes.

-11 -
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1P Phone Expansion Configuration

Hold

The key can be configured as a hold key. You can use this key to hold and retrieve a call
during the conversation.

To assign the key as Hold:

EomEomETm

Preference | Features | DSSKey | EXTKey | \Voice | Ring | Tones | DialPlan | SMS
Extension Key Bxtension1 ~ 5F NOTE
ok e e e Bt pdepMamoer Ky Koy ivpe
The free function key
Keyl KeyEvent  ~ Hold - | IAiiEG [21 & | “ Types Speed Dial, BLF,
- Key Event, Intercom,
N/A - | | | Key2 URL.
Key3 N/A ~|Ic [ I | BLF
o The buttons can be
UL | I | AR configured Busy Line
Key5 N/A ~ |[E [ | | Field function with
specified account. This
N/A - [ | | Keyg |= feature must be
supported by the sip
Key7 NJA i e 0 | I | server.
N/A - : | | | keys Ny Bt
Ke N/A o Key events are
v9 / i | I | predefined shortcuts to
N/A ~ | (Conferen [ | | Keyl0 phone and cal
functions.
Keyll N/A - |[E [ I | T
Intercom
N/A = | | | Keyi2 Enable the 'Intercom’
- |B mode and is useful in an
KeyE /A | I | office environment as a
N/A -~ [G [ | | Key14 quick access to connect
to the operator or the
Keyls NfA - | | | secretary.

1) Choose Phone-=EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, choose KeyEvent from the list, then in
the Mode field, open the pull-down menu and choose Hold from the list.

2) Press Confirm button to save the changes.

-12 -
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1P Phone Expansion Configuration

DND

If the key is configured as DND key, you are allowed to active the DND function
immediately when you press it. Press it again to deactivate DND mode.

To assign the key as DND:

Status

. -

Preference | Features | DSSkKey | EXTKey | \Veice | Ring | Tones | DialPlan | SMS
Extension key Extension1 = 2 NOTE
ot Twe  wede e Bt Pduplmber Ky KevTwe
The free function key
Keyl KeyEvent ~ DND - [ | | “  'Types' Speed Dial, BLF,
Key Event, Intercom,
N/A - G \ | | Key2 URL.
Key3 /A ~ || I | | s
The buttons can be
NfA - K
/ ‘ I | S configured Busy Line
Keys NfA - I | | Field function with
specified account. This
NfA v |[E | | | Key6 |& feature must be
supported by the sip
Key? /A hd ‘ I | server.
N/A - |8 \ | | ke Key Event
Ke NfA a Key events are
i) / M ‘ I | predefined shortcuts to
NfA - |Co | | | Key10 phone and call
functions.
Keyll  N/A ~ | [Go \ I | B
Intercom
N/A s ‘ | | Key2 Enable the 'Intercom’
= mode and is useful in an
Bl N/A = ‘ I | office environment as a
NfA - L | | | Keyl4 quick access to connect
to the operator or the
Keyls N/A - \ | | secretary.

1) Choose Phone-=EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, choose KeyEvent from the list, then in
the Mode field, open the pull-down menu and choose DND from the list.

2) Press Confirm button to save the changes.

-13-
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1P Phone Expansion Configuration

Redial

If the key is configured as Redial key, press this key under the idle status, it will fetch
the last dialed number, then you can choose a special line to call out by pressing the line
keys.

To assign the key as redial:

o -

Preference | Features | DSSKey | EXTKey | \Voice | Ring | Tones | DialFlan | SMS

Extension Key Extension1 - &4 NOTE

Lok Twe el me Bdenn  Polarber Ky KeyTy
7 The free function key

Keyl KeyEvent ~ Redal - | | | ‘Types' Speed Dial, BLF,
— Key Event, Intercom,
N/A > | | | Key2 URL.
Key3 N/A ~ |[E [ | | i
The buttons can be
A - | I | Ko configured Busy Line
Keys N/A ~ |IE [ | | Field function with
specified account. This
N/A - | B [ | | Key6 |=| feature must be
- supported by the sip
Key? N/A ~ _Conference : | I | server.
Wy - rence . [ | | Keys Key Event
Ki /A fare Key events are
2y9 / o | I | predefined shortcuts to
/A v [C [ | | Keyto phone and call
functions.
Key11 N/A - |[E [ | | =
Intercom
N/A = | | | keyi2 Enable the 'Intercom’
mode and is useful in an
b A - | I | office environment as a
N/A - |B [ | | Keyl4 quick access to connect
to the operator or the
Keyl5 NfA ~ | [Conf | | | secretary.

1) Choose Phone-=EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, choose KeyEvent from the list, then in
the Mode field, open the pull-down menu and choose Redial from the list.

2) Press Confirm button to save the changes.

-14 -
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1P Phone Expansion Configuration

Call Return

When the key is configured as Call Return key you are allowed to dial out the last phone
call you received.

To assign the key as Call Return:

s S
|

Preference | Features | DSSKey | EXTKey | Voice | Ring | Tones | DialPlan | 5SMS
Extension key Extensionl NOTE
T e e e o ke 6 o
The free function key
Keyl KeyEvent ~+ Cal Return - | 3 | \ - ‘Types' Speed Dial, BLF,
- Key Event, Intercom,
N/A - | I | Key2 URL.
Key3 N/A - [ [ | i
The buttons can be
NfA X
/ M | l ‘ Ve configured Busy Line
Keys N/A - [ [ | Field function with
specified account. This
N/A - [ [ ‘ Keyt |= feature must be
supported by the sip
Key? NfA - EnCe F | | ‘ server.
N/A - | (Cofiferenc : | I | Keys Key Event
Ke MYA nfarenc Key events are
) / b | l ‘ predefined shortcuts to
NJA ¥ |[C [ | | Keyld phone and call
functions.
Keyil WA - | [ | -
Intercom
N/A it | | | Keyi2 Enable the 'Intercom’
- mode and is useful in an
faves N/ | l | office environment as a
NfA - [ | | Key14 quick access to connect
to the operator or the
Keyl5 YA - 2nc [ [ | secrefary.

1) Choose Phone-=EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, choose KeyEvent from the list, then in
the Mode field, open the pull-down menu and choose Call Return from the list.

2) Press Confirm button to save the changes.

-15-
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1P Phone Expansion Configuration

Call Pickup

When you configure a Direct Pickup key, you specify the extension that you want to
monitor. Then, when the monitored extension receives a call, you press the key to pick
up the call. If the monitored extension receives multiple incoming calls simultaneously,
the IP Phone Ul displays a list of incoming calls. You select a call from this list, and are
connected to the call.

To assign the key as Call Pickup:

G

Preference | Features | DSSKey | EXTKey | Voice | Ring | Tones | DialFlan | SMS

Extension Key Extensionl - 4 NOTE

-—————- Key Tvoe
The free function key
Keyl KeyEvent + Call Pickup * Line2 \221 | | 'Types' Speed Dial, BLF,
Key Event, Intercom,
N/A - \ | | Key2 URL.
Key3 N/A - \ I | BLE
The buttons can be
/A b ‘ I | Koyt configured Busy Line
Key5 /A - | | | Field function with
specified account. This
NfA - | | | Keye |= feature must be
supported by the sip
Key7 N/A - ‘ | | sernver.
/A - \ | | keys Key Event
K NfA Key events are
2yo / T ‘ I | predefined shortcuts to
/A v | | | Keyto phone and cal
functions.
Keyll  N/A - [ [ | Nii
Intercom
/A T | | | key12 Enable the 'Intercom’
mode and is useful in an
Kevis i ke ‘ I | office environment as a
N/A - | | | Keyls quick access to connect
to the operator or the
Keyl5 NfA - \ | | secretary.

1) Choose Phone-=EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, choose KeyEvent from the list, then in
the Mode field, open the pull-down menu and choose Call Pickup from the list.

2) In the "Line" field, select a line for which to apply this key, and enter the extension
number you want to pickup.

3) Press Confirm button to save the changes.
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1P Phone Expansion Configuration

Call Park

Call Park is a feature that allows a person to put a call on hold at one telephone set and
continue the conversation from any other telephone set.

The “call park” feature is activated by pressing a preprogrammed button or a special
sequence of buttons. This transfers the current conversation to an unused extension
number and immediately puts the conversation on hold. The telephone system will then
display the extension number of the parked call so that the call can later be retrieved.

To assign the key as Call Park:

Yealink
== e o | e
Preference | Features | DSSKey | EXTKey | Voice | Ring | Tones | DialPlan | SMS
Extension Key Extension1 ~ i noTE
-—————- Key Tyve
The free function key
Keyl KeyEvent ~ Call Park - Line2 |221 | | 'Types' Speed Dil, BLF,
Key Event, Intercom,
N/A - | | | Key2 URL.
Key3 N/A - [ I | BLE
o The buttons can be
/A | I | L5 configured Busy Line
Key5 N/A - [ | | Field function with
spedified account. This
N/A - [ | | Keye |= feature must be
supported by the sip
Key? N/A i | I | server.
N/A ~ | | | Keys Key Event
Ke N/A - Key events are
i) / | I | predefined shortcuts to
/A - [ | | Keyto phone and call
functions.
Keyll N/ & - [ | | i
Intercom
NJA = | | | Keyl2 Enable the 'Intercom’
mode and is useful in an
Kevis A M | I | office environment as a
N/A - [ | | Keyl4 quick access to connect
to the operator or the
Keyl5 N/A - [ | | secretary.

1) Choose Phone-=>EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, choose KeyEvent from the list, then in
the Mode field, open the pull-down menu and choose Call Park from the list.

2) In the "Line" field, select a line for which to apply this key, and enter the extension
number you want to park.

3) Press Confirm button to save the changes.
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1P Phone Expansion Configuration

Group Listening

When the key is configured as Group Listening key, you are allowed to enable the
Speakerphone and Handset/Headset mode at the same time. It is suitable for the group
conversation which has more than one person at one side. You are able to listen using
handset/headset; meanwhile the others near by can speak and listen using
speakerphone. You can get back to the previous mode by pressing the key again.

To assign the key as Group Listening:

ECmETm -
| |

Preference | Features | DSSKey | EXTKey | Voice | Ring | Tones | DialPlan | SMS

Extension Key Extensionl - EZ NOTE

Sk Tee el ne  Besson  PdupMmbsr Ky KoyTwe
The free function key
Keyl KeyEvent ~ Group listenin + | ) | | i ‘Types' Speed Dial, BLF,
Key Event, Intercom,
N/A ~ | | | Key2 URL.
Key3 N/A - [ | | BLF
i The buttons can be
B | I | R configured Busy Line
Keys N/A - [ | | Field function with
specified account. This
/A - | | | Keyt |= feature must be
supported by the si
Key7? NJA - | | | sel?vp;. & ’
N/A ~ | | | keys M Evenit
- Key events are
R A | I | predefined shortcuts to
N/A - [ | | Keyto phone and cll
functions.
Keyll  N/A - | I | T
Intercom
/A = | [ | Keyl2 Enable the 'Intercom’
mode and is useful in an
Koyl /A bt | I | office environment as a
N/A - [ | | Keyi4 quick access to connect
to the operator or the
Keyl5 N/A - | | | secretary.

1) Choose Phone-=>EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, choose KeyEvent from the list, then in
the Mode field, open the pull-down menu and choose Group Listening from the list.

2) Press Confirm button to save the changes.
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1P Phone Expansion Configuration

SMS

When the key is configured as SMS key you are allowed to access SMS quickly by
pressing this key.

To assign the key as SMS:

Status

EomETm

Preference | Features | DSSKey | EXTKey | Voice | Ring | Tones | DialPlan | SMS
Extension Key Extensionl ~ NOTE
T e we e o rewme e
The free function key
Keyl KeyEvent  ~ SMS ~ Auto [221 [ | “  'Types' Speed Dil, BLF,
Key Event, Intercom,
N/A - | [ | Key2 URL.
Key3 NfA - [ [ | BLE
- |IE The buttons can be
NS | l | Koyl configured Busy Line
Key5 N/A ~ B [ I | Field function with
specified account. This
N/A - | | | Keyd |= feature must be
supported by the sip
Key7 NfA - A | | | server.
A e | | | Keys e .
Ke NjA C anc \uto Key events are
V) / ad | l | predefined shortcuts to
NfA - | | | Keyl0 phone and call
functions.
Keyll — N/A - [ [ | e
= Intercom
N/A h | | | key12 Enable the 'Intercom’
= mode and is useful in an
i 5 - | l | office environment as a
N/A - | | | Key14 quick access to connect
to the operator or the
Keyl5 NjA - [ I | secretary.

1) Choose Phone-=EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, choose KeyEvent from the list, then in
the Mode field, open the pull-down menu and choose SMS from the list.

2) Press Confirm button to save the changes.

-19-

VolPon www.voipon.co.uk sales@voipon.co.uk Tel: +44 (0)1245 808195 Fax: +44 (0)1245 808299



1P Phone Expansion Configuration

Voicemaill

When the key is configured as Voicemail key you are allowed to access voicemail
quickly by pressing this key.

To assign the key as Voicemail:

EomETmeTTN
|

Preference | Features | DSSKey | EXTKey | \Voice | Ring | Tones | Dial Plan | SMS
Extension Key Extension1 = &l note
R N N
The free function key
Keyl KeyEvent ~ Voicemail ~ Line3 |221 | | 'Types' Speed Dil, BLF,
- Key Event, Intercom,
/A - | | | key2 URL.
Key3 /A ~ | [Conf [ I | BLE
The buttons can be
MfA - K
/ | I | R configured Busy Line
Keys YA i [ I | Field function with
spedified account. This
NfA -~ [€ [ | | Keys |g foature must be
supported by the sip
Key7 NfA - | | | Server.
N/A - [ | | Kkeys My Evenit
Ke N/A - Key events are
) / | I | predefined shortcuts to
NfA - [ | | Keylo phone and cal
functions.
Keyll /A v [ | | =
Intercom
N/A = | | | key12 Enable the 'Intercom’
I mode and is useful in an
e N/A | I | office environment as a
YA - [ | | keyr4 quick access to connect
to the operator or the
Keyl5 YA - [ | | secretary.

1) Choose Phone-=EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, choose KeyEvent from the list, then in
the Mode field, open the pull-down menu and choose Voicemail from the list.

2) In the "Line" field, select a line for which to apply this key, and enter the extension
number you want to set as the voice mail box.

3) Press Confirm button to save the changes.
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1P Phone Expansion Configuration

Custom

You are allowed to send out the desired DTMF number during the conversation. The
number needs to be set in advance.

To assign the key as Custom:

o
| |

Preference | Features | DSSKey | EXTKey | \Voice | Ring | Tones | DialPlan | SMS
Extension Key Extensionl NOTE
T e e o wme cor
The free function key
Keyl KeyEvent ~ Custom - |221 I | *  'Types' Speed Dial, BLF,
Key Event, Intercom,
N/A - | [ | Key2 URL.
Key3 /A - [ [ | BLF
- The buttons can be
/A | l ‘ EF configured Busy Line
Key5 N/A - [ I | Field function with
specified account. This
MiA - | | ‘ Keyt |= feature must be
supported by the sip
Key7? N/A - [ [ | server.
N/A ~ | caiif | | | KeyB Moy Eotnt
Ke NiA w Key events are
£ d | l ‘ predefined shortcuts to
NfA - [ [ | Keyld phone and cll
functions.
Keyil — N/A - | [ | g
Intercom
N/A M | | | Keyi2 Enable the 'Intercom’
= mode and is useful in an
Lt /A | [ ‘ office environment as a
N/A - [ | | Keyl4 quick access to connect
to the operator or the
Keyls NfA - | | \ secretary.

1) Choose Phone-=EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, choose KeyEvent from the list, then in
the Mode field, open the pull-down menu and choose Custom from the list.

2) In the “Extension” filed, enter the specific number.

3) Press Confirm button to save the changes.

Note:
If you connect more than one expansion module EXP38, then you can choose the
Extension number in the Extension Key field to set the special one via the web interface.
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