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Gigaset Fusion FX800W All-In-One Telephone System Bundle
with 2x SL800H Handsets - DISCONTINUED

Product Name: Gigaset Fusion FX800W All-In-One Telephone System Bundle with 2x SL800H Handsets -

DISCONTINUED

Manufacturer: Gigaset

Model Number: FX800W

Please Note: This product has been discontinued.

Gigaset Fusion FX800W All-In-One Telephone System Bundle with 2x SL800H Handsets
The Gigaset Fusion FX800W is a professional all-in-one telephone system in a timelessly elegant
design that is a desk phone, DECT base station, mini telephone system and Smart Home base all
in one device. All settings and functions can be individually configured via a web-based UI and be
set intuitively via the newly developed user interface on the bright touch-and-swipe display.
Gigaset Fusion Key Features:

ï¿½ 5" 720p touch-and-swipe display with intuitive user interface
ï¿½ Mini PBX with up to 20 users* and integrated DECT base station
ï¿½ Up to 6 simultaneous calls (max. 4 DECT calls)
ï¿½ Integrated Gigaset Smart Home base
ï¿½ Access to Google and Microsoft 365 contacts
ï¿½ Headset connection via USB-C or Bluetooth
ï¿½ Flexible connection options thanks to dual-band Wi-Fi and PoE LAN interface
ï¿½ 5 local answering machines, incl. message download function
ï¿½ Includes 2x SL800H Handsets

The Gigaset Fusion makes day-to-day work easier and is the ideal solution for small offices,
medical practices, law firms, agencies and sophisticated home offices.
Ideal for new hygiene concepts
The phone system is suitable for implementing new hygiene protocols because of its top-notch
features. It is made with high-quality materials, such as a disinfectant-resistant surface and
UV-hardened finish, which enable it to be used flexibly in different locations. Moreover, its
exclusive design elements, like the easy-to-clean, bright touch-and-swipe display, make it
effortless to maintain cleanliness, especially in areas where hygiene is crucial. Overall, the
Gigaset Fusion is an all-in-one high-end device that provides a simple and effective way to keep
the cord phone clean.
Broad connectivity provides flexibility
The Gigaset Fusion phone system offers maximum flexibility due to its extensive connectivity
options. It features USB-C and Bluetooth connectivity, which allow you to connect external
devices like headsets in the way that suits you best. Moreover, its flexible dual-band
5GHz/2.4GHz WiFi module makes it easy to connect to the internet and seamlessly integrate the
Fusion with your existing network without any hassle. Additionally, the 2-port gigabit switch
ensures a fast LAN connection and power supply (PoE) for the device.
DECT base station functionality
The Gigaset Fusion phone system can function as a DECT base station, enabling you to connect
up to eight Gigaset PRO handsets. This feature provides maximum flexibility and makes it easy to
equip your company's work area with phones. Additionally, it offers the significant advantage of
being reachable by your customers at all times with up to four simultaneous calls, even during
peak times with high call volumes.
Easy contact management
The Gigaset Fusion phone system comes with a central phone book that can hold up to 500
entries, allowing you to manage and synchronize all your customer contacts easily. This includes
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your existing mobile phone contacts, which can be imported quickly via Bluetooth, as well as your
native Google and Microsoft 365 and LDAP contacts. Moreover, the Gigaset Fusion offers many
convenient features, such as up to 72 programmable display keys and widgets that can be
customized to suit your needs. Additionally, colored BLF buttons indicate if a line is available, and
the display night mode helps conserve energy.
Customisable display content
The Gigaset Fusion phone system makes it easy and quick to get started with its numerous
installation wizards. For instance, you can personalize the display content by selecting from a
range of backgrounds and predefined images or by integrating personal images like a digital
photo frame. Moreover, the Fusion provides three main screens that can be easily accessed by
swiping between them. This allows you to access all the necessary information and links
conveniently.
Award-winning web user interface
The new Gigaset Fusion has been honored with one of the world's most prestigious design
awards, the iF Design Award. The International Forum Design in Germany focuses on the
innovative combination of aesthetics and functionality, which is exemplified by the completely
overhauled phone and web user interface of this all-in-one system. This user-friendly interface
allows access through any internet browser and offers a complete overview of the system at all
times. It features intuitive wizards, simple menu structures, and fold-out chapters that provide
information about the current status of the Gigaset Fusion, connected devices, groups,
voicemails, call forwarding rules, web dialing, call lists, external lines, and much more.
Environmentally friendly and radiation-free thanks to ECO DECT
The DECT eco mode and DECT eco mode+ functions of the Gigaset Fusion demonstrate an
environmentally friendly solution. These functions offer an impressive 80% reduction in
transmission power and energy-efficient transmission deactivation when the device is not in use.
Additionally, the Fusion includes a proximity sensor that detects when the user is near and
automatically wakes the device from sleep mode.
Funtionality as a mini phone system
The Gigaset Fusion comes equipped with an integrated mini-PBX that can handle up to 20 SIP
extensions, whether connected through mobile devices or permanently installed desk phones.
The SIP connection is also secure with SRTP/SIPS/TLS, LDAP(S) and HTTPS. With up to six
parallel calls, you can still be easily reached by your customers.
The Fusion as a Gigaset Smart Home base
The Gigaset Fusion is compatible with Smart Home technology, allowing you to connect up to 64
Gigaset ONE X sensors from our product range. You can manage these smart home functions
centrally or remotely via the Gigaset elements app. Additionally, the Easy Alarm Mode switch on
the display allows you to switch on the alarm mode directly when leaving your desk, providing
added convenience.
Gigaset Fusion Technical Specifications:
Audio Codecs

ï¿½ G.711 a-law
ï¿½ G.711 &mu;-law
ï¿½ G.722&bull;G.729a

Display

ï¿½ Resolution1280 x 720 
ï¿½ PixelPropertiesTouchscreen display
ï¿½ displaySize (inch)5

Telephony devices

www.voipon.co.uk | zendesk@voipon.co.uk | Page 2/4

https://www.voipon.co.uk/index.php
mailto:zendesk@voipon.co.uk


Created on: Wednesday 20 May, 2026 

Gigaset Fusion FX800W All-In-One Telephone System Bundle
with 2x SL800H Handsets - DISCONTINUED

ï¿½ Add and manage up to 8 DECT devices
ï¿½ Add and manage up to 20 SIP devices
ï¿½ Handset details: name (editable), internal number assignment and replace handset

Repeater

ï¿½ Add 2 DECT Repeater HX
ï¿½ Name of repeater editable

Fuctions

ï¿½ Display of the individual name of each telephone device (editable)
ï¿½ Message display (MWI) adjustableInternal phone 
ï¿½  Number assignment per connection for outgoing and incoming calls
ï¿½ Internal phone number range adjustable

Call group

ï¿½ Add or manage up to 5 call groups
ï¿½ Line assignment for incoming and outgoing  calls
ï¿½ Adjustable ringing behavior (linear ringing (ringing time) and parallel ringing)&bull;Up to 20
VoIP accounts

VoIP

ï¿½ Up to 20 VoIP accounts
ï¿½ Simple configuration of Internet telephony (VoIP) using a wizard
ï¿½ Predefined VoIP profiles of the main telephony providers
ï¿½ Automatic or manual VoIP configuration possible
ï¿½  VoIP connections can be activated/deactivated
ï¿½ Automatic update of VoIP profiles can be activated/deactivated
ï¿½  Assign SIP accounts individually to handsets (especially sending and receiving direction)
ï¿½ VoIP protocol: SIP (RFC3261, RFC2543
ï¿½  Mini PBX with up to 20 users
ï¿½ DTMF (Inband), RTP-Payload (RFC4733), SIP-INFO
ï¿½ Set up STUN server (STUN sever address
ï¿½ DECT
ï¿½ 4 Concurrent calls

Ringtones

ï¿½ Specific ringtones (internal/external/group/door station)
ï¿½ Individual ringtones can be uploaded via web UI
ï¿½ Waiting Melody
ï¿½ Individual waiting melodies can be uploaded via web UI

CLIP

ï¿½ CLIPCLIP, CNIP: Name display for incoming calls, outgoing calls, missed calls and the dialled
number

Blocking list
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ï¿½ Do not disturb: Block list for unwanted calls (spam calls)
ï¿½ Blocking list searchable by phone number and comment
ï¿½ Block anonymous calls
ï¿½ Ring tone silencing (visual display only) for anonymous calls

Dial lock

ï¿½  Dialling blocking of certain telephone numbers 
ï¿½ Number ranges (mobile numbers, area codes, country codes

Recording time

ï¿½ Up to 30 minutes recording time
ï¿½ Recording length per message adjustable: 30s, 1, 2, 3 or 4 minutes
ï¿½ Timed recording time

Interactive language menu

ï¿½  Add and manage up to 2 IVRs 
ï¿½  Individual name for each interactive language menu 
ï¿½  Announcements can be recorded individually 
ï¿½  IVR keys can be configured individually (0-9, #, *) 
ï¿½ Options: Play greeting, hang up, go to extension, repeat greeting and answering machine

Colour

ï¿½ Dark-titanium

Please Enquire

www.voipon.co.uk | zendesk@voipon.co.uk | Page 4/4

https://www.voipon.co.uk/index.php
mailto:zendesk@voipon.co.uk

