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Product Name: Gigaset P820 IP PRO Desk Phone (P820 IP PRO)
Manufacturer: Gigaset
Model Number: P820 IP PRO

Gigaset P820 IP PRO

The Gigaset P820 IP PRO is a professional SIP/IP desk phone designed for business
communication environments such as offices, reception desks, and shared workspaces. It offers a
balance of performance, usability, and scalability, making it suitable for everyday enterprise
telephony within VolP-based systems.

Gigaset P820 IP PRO Key Features

¢ %2 5-inch TFT colour display with 480 &times; 272 resolution

i¢ Y2 Fixed (non-tiltable) display for stable desk positioning

i¢ Y2 8 self-labelling programmable LED function keys, expandable up to 28 functions
¢ Y2 HD voice quality with advanced noise suppression

i¢ Y2 Hearing-aid compatible handset

i¢ Y2 Full-duplex hands-free speakerphone

¢ Y2 Integrated Gigabit Ethernet with 2-port switch

i¢ Y2 Power over Ethernet (PoE) support for single-cable installation

i¢ %2 USB Type-A port for accessories and expansion modules

i¢¥2 RJ9 headset connectivity

¢ Y2 Compatibility with major SIP platforms and PBX systems

i¢¥2 Remote provisioning and management via Gigaset GRAPE platform
i¢ Y2 Expandable with Gigaset P800 KEY PRO module

Typical Use Cases

¢, % Office workers and administrative staff

¢ %2 Reception and front-desk environments

i¢ Y2 Business users needing programmable call handling
i¢¥2 Companies deploying structured or hybrid VoIP systems

Gigaset P820 IP PRO - Technical Specifications
General Settings

i¢ Y Article name: Gigaset P820 IP PRO
General Features

i¢ Y2 Colour: Gunmetal Black

i¢ Y2 Article Type: Corded Phone

i¢ %2 Calls in parallel (IP): 12

i¢Y2 IP based phone connection: Yes
i¢ % SIP accounts: 12

Interfaces

i¢ Y2 External PSU connector (available as accessory)
i¢ Y2 Gigabit Ethernet with 2-port switch

¢ % Headset connection MW / RJ9

¢ Y2 Integrated Power-over-Ethernet (PoE)

1¢ %2 RJ45 Port

i¢¥% USB Type-A port
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Additional Features

i¢,%2 LDAP Phonebook: Yes

i¢ %2 LDAP(S) Phonebook: Yes

i¢ Y2 Address book capacity: 2000 entries

¢ %2 3-way conferencing support

¢ Y2 Optical call signalling via illuminated display, LED flashing light, multicolour LED buttons

Audio Features

¢ %2 HD Voice support

i¢ %2 Full-duplex hands-free talking
¢, % 10 selectable ringtones

¢, %2 Custom ringtone upload support

Display Features

i¢¥2 Display Type: Colour Display

i¢ Y2 Display Size: 5"

¢ %2 Resolution: 480 x 272 pixels

i¢ ¥ Caller ID display with Picture CLIP support
¢ % Missed calls list with time and date

¢ Y2 Outgoing calls list with time and date

1¢,% Received calls list with time and date

i¢ Y2 All calls list with time and date

¢ Y2 Multilingual menu support

i¢Y2 Time and date display

Dimensions / Specifications

¢ Y2 With footstand (L x W x H): 243 x 173 x 178 mm
¢ Y2 Without footstand (L x W x H): 243 x 210 x 82 mm

Price: A£117.80
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