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Yealink MP55 E2 TEAMS Teams Desktop Phone (MP55 E2
TEAMS)

Product Name: Yealink MP55 E2 TEAMS Teams Desktop Phone (MP55 E2 TEAMS)

Manufacturer: Yealink

Model Number: MP55 E2 TEAMS

Please Note: The Yealink MP55 E2 TEAMS does not include a power adapter. The device can be
powered via PoE (IEEE 802.3af, class 3) using a compatible switch or injector.

Yealink MP55 E2 TEAMS Teams Desktop Phone
The Yealink MP55 E2 TEAMS is a purpose-built Microsoft Teams desk phone designed for
high-demand environments including call centres, front desks, and common areas. Powered by
the Microsoft Device Ecosystem Platform (MDEP) and Android 15, the MP55 E2 delivers faster
response times and enterprise-level security, with Microsoft PKI and hardware-based attestation
protecting device-to-cloud communication.The MP55 E2 features Yealink Optima HD Voice and AI
Noise Cancellation Technology, a full-duplex hands-free speakerphone with AEC, and a HAC
handset for outstanding audio clarity. Ten line keys with LED indicators enable efficient
management of high call volumes, while four dedicated touch buttons &mdash; Teams, headset,
mute, and pagination &mdash; provide quick, intuitive control. Built-in dual-band Wi-Fi 6 and
Bluetooth 5.0, combined with dual-port Gigabit Ethernet and PoE support, offer flexible
connectivity and simple cable-free deployment. The MP55 E2 also supports SIP &amp; Teams
Hybrid mode and USB headsets.Yealink MP55 E2 TEAMS Technical Specifications:
Audio Features

ï¿½ HD voice: HD handset, HD hands-free
ï¿½ Hearing aid compatible (HAC) handset
ï¿½ Acoustic Shield
ï¿½ AI Noise Cancellation
ï¿½ Audio codecs: SILK, G.722, G.722.1, G.722.1C, G.711 (A/&micro;), G.723, G.726, G.729AB,
iLBC, ARES
ï¿½ Full-duplex hands-free speakerphone with AEC
ï¿½ VAD, CNG, AEC, PLC, AJB, AGC

Phone Features

ï¿½ Incoming/Outgoing P2P call
ï¿½ Cloud PSTN call
ï¿½ Call controls: call hold, call mute, call transfer, call forward
ï¿½ Visual voicemail
ï¿½ Synchronised call logs
ï¿½ Time display
ï¿½ Phone lock/unlock
ï¿½ Emergency calls
ï¿½ Accessibility
ï¿½ Screensaver, power saving
ï¿½ Common Area Phone (CAP)
ï¿½ Hybrid mode (SIP &amp; Teams)

Display and Indicator

ï¿½ Colour screen with backlight: 4.3 inches (480 &times; 272) non-touch screen
ï¿½ Multilingual user interface
ï¿½ Power LED for call and message waiting indication
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ï¿½ Presence status control: available, busy, DND, be right back, off work, appear away

Function Keys

ï¿½ 10 line keys with LED
ï¿½ 4 touch buttons: Teams, headset, mute, pagination (mute/headset button with indicator light)
ï¿½ 4 feature keys: hold, transfer, redial, speakerphone (with indicator light)
ï¿½ Volume control keys
ï¿½ Navigation keys, OK key, and cancel key

Interface

ï¿½ Dual-port Gigabit Ethernet, supports PoE
ï¿½ Power over Ethernet (IEEE 802.3af), class 3
ï¿½ 1 &times; USB Type-A port (USB headsets, USB flash drive)
ï¿½ Built-in dual-band 2.4G/5G Wi-Fi 6
ï¿½ Built-in Bluetooth 5.0
ï¿½ 1 &times; security lock port
ï¿½ 1 &times; RJ9 (4P4C) handset port
ï¿½ 1 &times; RJ9 (4P4C) headset port

Network and Security

ï¿½ IPv4/IPv6
ï¿½ IP Assignment: Static/DHCP
ï¿½ Proxy mode
ï¿½ HTTP/HTTPS web server
ï¿½ Time and date synchronisation using SNTP
ï¿½ Transport Layer Security (TLS 1.3)
ï¿½ HTTPS certificate manager
ï¿½ WPA2/WPA3
ï¿½ IEEE 802.1X
ï¿½ AES encryption for the configuration file

Management

ï¿½ Configuration: Browser/Phone/Auto-provision and Device Management Platform
ï¿½ Provisioning priority management
ï¿½ Yealink Redirection and Provisioning Service (RPS)
ï¿½ QoE (Monitoring Reports)
ï¿½ Reset to factory, reboot
ï¿½ Package tracing export, system log
ï¿½ Screenshot via URL
ï¿½ Supports Microsoft Device Management Platform
ï¿½ Supports Yealink Device Management Platform (YDMP/YMCS)

Other Physical Features

ï¿½ Colour: Classic Grey
ï¿½ External Yealink AC adapter (Optional): AC 100-240V input and DC 5V/2A output
ï¿½ USB output current: 5V/500mA
ï¿½ Power consumption (PSU): 1.7&ndash;7.0W
ï¿½ Power consumption (PoE): 1.8&ndash;7.0W
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ï¿½ Operating humidity: 10&ndash;95%
ï¿½ Operating temperature: -10 to 50&deg;C (+14 to 122&deg;F)
ï¿½ Dimensions (W &times; D &times; H): 25.8 &times; 24.7 &times; 9.9 cm

Package Contents

ï¿½ Yealink MP55 E2 IP Phone
ï¿½ Handset with handset cord
ï¿½ Ethernet cable (2m CAT5E UTP)
ï¿½ Stand
ï¿½ Quick Start Guide
ï¿½ Wall-mount bracket (Optional)
ï¿½ Power adapter (Optional)

Price: Â£178.00
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