Created on: Thursday 09 April, 2026

Product Name: Yealink YHS32 Professional Call Center Headset
Manufacturer: -
Model Number: YHS32

Please Note: This product has been discontinued. We recommend looking at the Yealink YHS33
IP Headset as an alternative.

Yealink YHS32 Professional Call Center Headset

The Yealink YHS32 is an over-the-head style headset which is made for office worker, SOHO or
call center staff. The ultra noise cancelling technology improves excellent voice quality. Moreover,
the Quick Disconnection jack enables the user to quickly leave for a short time or to switch to
other sound equipment.

Yealink YHS32 Key Features

1¢, %2 Comfortable
i¢ %2 Noise Cancelling
i¢ Y2 Non-perishable

The YHS32 Professional Call Center Headset is compliant with the full range of Yealink enterprise
IP phones and features a professional design with large size ear pads, padded T-bar, pliable steel
headband, 330 adjustable microphone boom and an ultra light weight at only 50g. This ensures
remarkable user comfort even when wearing all day.

The Yealink YHS32 stands at its unique position in the market with the combination of comfort,
durable life cycle, superior voice quality and competitive pricing.

Yealink YHS32 Professional Headset - Technical Specifications

Main Features

¢ %2 Ultra microphone noise cancelling

¢ Y2 Quick disconnection support

¢ Y2 330 degree rotatable microphone boom

¢ ¥ Ultra light weight(only 50g) and comfortable wearing

¢ % Strong design, the life of boom rolling even to 30,000 times
i¢ Y2 Over-the-head style

¢ Y2 Pliable steel headband, ultra flex design

i¢ Y2 Large size ear pad, padded T-bar

i¢ Y2 ActiveProtection safeguards the user from acoustic burst

Physical Features

i¢Y2 1x RJ9 headset jack

¢ % 1 meter cord line

¢, %2 Quick-disconnect(QD) cord

¢ Y2 Transmit Sensitivity: -38.0 dB re. 1 V/Pa

¢ %2 Receiver Sensitivity: 95dB SPL +/-3 dB SPL

i¢ Y2 Receiver Impedance: 150

i¢Y¥2 Voltage range: 1.0 - 10 V

¢ Y2 Net weight: 50g

i¢ Y2 Accessories: leatherette ear cushion, foam ear cushion, adjustable clothing clip, headset
hanger

Headset Connection Diagram
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Please Enquire
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