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Product Name: Digium Switchvox 380 Appliance, UK
Manufacturer: -
Model Number: 1AS3800013LF

Please Note: This product has been discontinued. Please see the Digium Switchvox range.

Digium Switchvox 380 Appliance, UK

Digium Switchvox 380 incorporates the Switchvox SMB software which includes all of the features
of Switchvox UC solution. Switchvox 380 is ideal for businesses with less than 450 users that
need a shelf or desktop solution and a full-featured, server-class PBX.

The Digium Switchvox 380 Appliance supports 1 to 450 users and up to 100 concurrent calls.
Digium Switchvox 380 Key Applications

¢, % Switchvox Version 6.1

i¢¥2 VoIP and Traditional Calling

¢, %2 Mobility (Fixed Mobile Convergence)
¢ % Interactive Switchboard

i¢¥2 Advanced IVR Capabilities

¢ %2 Integrated Conferencing

i¢ %2 Video Calling Support

¢ Y2 Voicemail with email integration

¢ % Built-in Call Queues

i¢ Y2 Detailed Reporting

i¢¥2 One-Touch and Scheduled Recordings
i¢¥2 CRM Integration

¢, %2 Extend API

i¢ Y2 Faxing

¢ Y2 Music on Hold

Digium Switchvox 380 Appliance - Technical Specifications
General

¢ % Supports 1 to 450 users

¢ %2 Up to 100 concurrent calls

¢ % Up to 25 concurrent recorded calls

i¢ Y2 Up to 40 simultaneous conference users

¢ % RAID controller/mirrored devices

i¢ Y2 Redundant power supplies

i¢¥2 Gold &amp; Platinum subscription options
i¢%2 1, 3 or 5-year warranty options

¢ % Redundant rackmount form factor

i¢¥2 Weight: 47 Ibs including packaging

i¢ Y2 Power supply: Dual redundant 350W

i¢ Y2 Dimensions: 16.8125"W x 21.93"D x 3.46"H
i¢ %2 Telephony card slots: Two

¢ Y2 Supported telephony cards: TE133 for T1, TE121 for E1, TE220, TE420, TE820, AEX410,
AEX800,AEX2460, HB8

¢ %2 Appliance requires Switchvox version 5.7.1
i¢¥2 TE133 and TE820 require Switchvox 5.7.2
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Digium Switchvox 470 Business Phone System
Price: A£6,401.90
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