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Product Name: Sangoma FreePBX Phone System 400 - 400 users or 150 calls
Manufacturer: Sangoma
Model Number: FPBX-PHS-0400

Sangoma FreePBX Phone System 400 - 400 users or 150 calls

The Sangoma FreePBX Phone System 400 is cost effective and feature rich, making it ideal for
contact centers or enterprise office deployments. The Sangoma FreePBX 400 business
communications solution also features simple and seamless integration with Sangoma's IP phone
range.

Sangoma FreePBX 400 Key Features

i¢ Y2 FreePBX Distro Pre-loaded

i¢ Y2 400 Users / 150 Calls

¢ Y2 6x GB Network / 1x Serial Console (RJ45)
i¢Y2 4 PCI Express Slots

¢ %2 Zero Touch Provisioning

¢ %2 User-Friendly GUI

User Control Panel The UCP provides each user with a web based login to allow easy control of
their personal experience from any device. Desktop IntegrationAdd-ons such as Zulu UC provide
deep integration with MS Outlook and web browsers to provide features like click-to-call from web
and emails, SMS, FAX, presence control, and more.

Sangoma FreePBX 400 - Technical Specifications

Business Features

i¢¥2 Flexible time-based call routing

¢ Y2 Built in conference bridge/service
1¢,% Fax to email

i¢% Hunt / Ring groups

¢, % Music on hold

¢ Y2 Voicemail blasting

i¢ Y2 Follow me / Find me calling

i¢ Y2 Personal IVRs

i¢¥2 Wake up calls

T¢¥2 Support for video calls, IM and presence
¢ Y2 Secure communications (SRTP/ TLS)
i¢ ¥ Directory and dictation

i¢ Y2 Calling queues (ACD/IVR)

1¢ % Customisable announcements

Telephony Support

1¢ % SIP V1/V2

T, Y2 IAX2

i¢¥%2 PRIT1/EL

i¢ %2 POTS/Analog

1¢,%2 ISDN

¢, %2 Soft phone support

i¢Y2 WebRTC -Browser-based calling (thru UCP)

i¢ Y2 Specialty device support -Door phones -Overhead paging -Strobe alerts -Paging &amp; voice
gateways -Failover devices

Administration
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i¢ Y2 Bulk import utilities -Trunks, extensions, users and phone numbers
i¢ Y2 System dashboards
¢ Y2 Integrated intrusion detection

Calling Features

i¢¥2 Three way calling

1¢,% Voicemail -Voicemail to email
i¢Y Caller ID

i¢ ¥ Call transfer

i¢¥2 Call recording

1¢,% Do not disturb

¢ %2 Call forwarding

¢ %2 Call waiting

i¢ Y2 Call history -Call detail records and call event logging
i¢Y2 Speed dials

i¢ Y2 Caller blacklisting

i¢ % Paging / Intercom

i¢ Y2 Call screening

i¢ % DISA

Multiple Language Support

¢ Y2 English

i¢ Y2 Bulgarian
i¢ Y2 Chinese
1¢,%2 German
1¢,%2 Hebrew
¢ Y2 Hungarian
i¢ Y2 Italian

¢ Y2 Japanese
1¢ % Portuguese
1¢,% Russian
i¢ Y2 Swedish
i¢ Y2 Spanish

End User Applications

i¢¥2 User Control Panel (UCP)

Administration

i¢Y2 Bulk import utilities -Trunks, extensions, users and phone numbers
¢ %2 System dashboards

¢ Y2 Integrated intrusion detection

Physical Features

¢ %2 Unit dimensions: 430 x 520 x 44mm (WxDxH)

i¢ Y2 Unit weight: 6.35kgs (14lbs)
i¢ Y2 Internal 100~240v power supply (Optional Dual)

Price: A£1,393.20

www.voipon.co.uk | zendesk@voipon.co.uk | Page 2/3


https://www.voipon.co.uk/index.php
mailto:zendesk@voipon.co.uk

Voi2on

S OLUT I ON S

Created on: Wednesday 10 June, 2026

Options available for Sangoma FreePBX Phone System 400 - 400 users or 150 calls :

FreePBX Configuration Support
Not Required, 1 hour Configuration (+A£65.00).
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