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Sangoma PBXact UC400 Phone System - 400 users

Product Name: Sangoma PBXact UC400 Phone System - 400 users

Manufacturer: Sangoma

Model Number: PBXT-UCS-0400

Please Note: This product has an availability of 2 weeks from the point of order.

Sangoma PBXact UC400 Phone System - 400 Users 
The Sangoma PBXact UC400 Phone System - 400 Users appliance is a purpose-built,
high-performance PBX solution. Designed and rigorously tested for optimal performance, this is
the only officially supported hardware solution for PBXact. 

ï¿½ Supports up to 400 users or endpoints and 150 simultaneous calls.
ï¿½ Pre-loaded with PBXact Software
ï¿½ Console, Web GUI, SSH management interface
ï¿½ 6 x Gigabit Ethernet Port, 1 x VGA, 2 x USB, 1 x Serial console (RJ45)
ï¿½ 4 PCI Express slot (for Analog, BRI, PRI, E1, T1 and J1 Interfaces)
ï¿½ Rack mount rails included

PBXact UC System 400 - Technical Specifications
Included Sangoma Modules

ï¿½ All PBXact appliances includes the follow enhanced modules:                  

ï¿½ Call Recording Reports
ï¿½ Class of Service
ï¿½ Conference Pro
ï¿½ Extension Routing
ï¿½ Fax Pro
ï¿½ Park Pro
ï¿½ Page Pro
ï¿½ SysAdmin Pro
ï¿½ Voicemail Notify
ï¿½ Voicemail Reports
ï¿½ XMPP Pro

ï¿½ Optional Modules available at time of purchase

General Features

ï¿½ Flexible Time Based Call Routing
ï¿½ Built in Conference Bridge/Service
ï¿½ Fax to Email
ï¿½ Hunt/Ring Groups
ï¿½ Music On Hold
ï¿½ Voice Mail Blasting
ï¿½ Follow Me/Find Me Calling
ï¿½ Personal IVRs
ï¿½ Wake Up Calls
ï¿½ Support for
ï¿½ Video Calling
ï¿½ Secure Communications (SRTP/TLS)
ï¿½ Directory
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ï¿½ Announcements
ï¿½ Dictation
ï¿½ Calling Queues (ACD/IVR)

Telephony Support

ï¿½ Open StandardsSupport for MultipleSignaling Protocols:SIP, IAX2, PRI/T1/E1,POTS/Analog,
ISDN
ï¿½ WebRTC - BrowserBased Calling(thru UCP)
ï¿½ Soft Phone Support
ï¿½ Specialty DeviceSupport - DoorPhones, OverheadPaging, Strobe Alerts,Paging
Gateways,Voice Gateways,Failover Devices

Administration

ï¿½ System Dashboards
ï¿½ Integrated Intrusion Detection
ï¿½ Bulk Import Utilities (Trunks, Extensions, Users, Phone Numbers)

Calling Features

ï¿½ Three Way Calling
ï¿½ Voice Mail - Voicemail to Email
ï¿½ Caller ID
ï¿½ Call Transfer
ï¿½ Call Recording
ï¿½ Do Not Disturb
ï¿½ Call Forwarding
ï¿½ Call Waiting
ï¿½ Call History - Call
ï¿½ Detail Records and
ï¿½ Call Event Logging
ï¿½ Speed Dials
ï¿½ Caller Blacklisting
ï¿½ Paging/Intercom
ï¿½ Call Screening
ï¿½ DISA

Multiple Language Support

ï¿½ English
ï¿½ Bulgarian
ï¿½ Chinese
ï¿½ German
ï¿½ Hebrew
ï¿½ Hungarian
ï¿½ Italian
ï¿½ Portuguese
ï¿½ Russian
ï¿½ Swedish
ï¿½ Spanish
ï¿½ Japanese

www.voipon.co.uk | zendesk@voipon.co.uk | Page 2/3

https://www.voipon.co.uk/index.php
mailto:zendesk@voipon.co.uk


Created on: Sunday 02 November, 2025 

Sangoma PBXact UC400 Phone System - 400 users

Price: £2,006.60

Options available for Sangoma PBXact UC400 Phone System - 400 users :

PBXact 3rd Party Phones Module
Not Required, Required (+£389.80).

PBXact Call Center Module
Not Required, Required (+£1,170.30).

PBXact High Availability Module
Not Required, Required (+£967.20).

XactView V3 20 User Packs
Not Required, Required (+£108.80).

XactView V3 Additional Locations
Not Required, Required (+£108.80).

XactView V3 Queue Licenses
Not Required, Required (+£50.10).

PBXact Support
Gold Support (+£294.10), Not Required, Platinum Support (+£441.10), Bronze Support (+£147.00).

Extended Warranty
Not Required, Required (+£2,561.40).

PBXact Remote Install
Not Required, Required (+£483.50).
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