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JPL Telecom X500 DECT Headset (JPL-ELEMENT-X500)

Product Name: JPL Telecom X500 DECT Headset (JPL-ELEMENT-X500)

Manufacturer: -

Model Number: JPL-ELEMENT-X500

Please Note: This product has been discontinued. Please see the JPL Telecom Explore DECT
Wireless Headset for an available alternative.

JPL Telecom X500 DECT Headset (JPL-ELEMENT-X500)
The JPL Telecom X500 Headset is a totally unique and sustainable wireless DECT concept. It is a
modular system that gives you multiple combinations which future proofs the headsets for further
developments in Bluetooth and USB technology. Users can select Desk-phone/Soft-phone,
Bluetooth or USB connection and monaural headband or binaural headband, even allowing you to
switch headband during a call. The headset is easy to set up and maintain and is equally suited to
a busy office or call centre environment.
JPL Telecom X500 Key Features

ï¿½ User changeable headband from single ear to dual ear
ï¿½ Universal patented base with slot-in cartridge drawer to accept Bluetooth or USB modules
(Optional accessories - sold separately
ï¿½ Surround Shield&trade; noise cancelling microphone
ï¿½ Sound Defender&trade; acoustic shock protection
ï¿½ Max 100m (300ft) coverage
ï¿½ 7-9 hours talk time (stand by ~ 50 hours)
ï¿½ Quick recharge time (60 to 90 mins)
ï¿½ Patented design
ï¿½ Full range of EHS cords available
ï¿½ Volume control on headset
ï¿½ Compatible with MS-Lync
ï¿½ SB module compatible with most softphones
ï¿½ 24 Month repair or replacement warranty

JPL Telecom X500 Technical Specifications
Wireless Frequency:

ï¿½ DECT 6.0, 1.8GHz (EU, Rest of World) 1.9GHz (North America)

Microphone:

ï¿½ Sensitivity: -51dB &plusmn; 3dB 0dB=1V/1Pa @ 1kHz 4&oslash; Noise Cancelling
ï¿½ Radio Frequency Tx Power: EU: 24dBm(250mW), US: 20dBm (100mW)

Speaker:

ï¿½ Impedance:	 20&oslash; speaker element; 32&Omega;
ï¿½ FrequencyRange: 	 300Hz~7000Hz @1kHz (input:100mV)
ï¿½ Battery Type: Lithium Polymer 370mA
ï¿½ Power Supply: DC 9V 500mA
ï¿½ Operating Temperature: -10&deg; to +60&deg;C (14&deg; to +140&deg;F)
ï¿½ Storage Temperature: -30&deg; to +70&deg;C (-22&deg; to +158&deg;F)

Agency Approvals:

ï¿½ RoHS, CE, FCC

www.voipon.co.uk | zendesk@voipon.co.uk | Page 1/2

https://www.voipon.co.uk/index.php
mailto:zendesk@voipon.co.uk


Created on: Friday 26 April, 2024 

JPL Telecom X500 DECT Headset (JPL-ELEMENT-X500)

Please Enquire

Options available for JPL Telecom X500 DECT Headset (JPL-ELEMENT-X500) :

USB-CARTRIDGE - USB CARTRIDGE FOR X500
--Not Required--, Required (+£31.00).

BT-CARTRIDGE - BT CARTRIDGE FOR X500
--Not Required--, Required (+£49.00).

X500-BOOM - SPARE MICROPHONE BOOM ARM FOR X500
Required (+£90.00), --Not Required--.

X500-MON - SPARE MONAURAL HEADBAND FOR X500
Required (+£24.00), --Not Required--.

X500-BIN - SPARE BINAURAL HEADBAND FOR X500
Required (+£34.00), --Not Required--.
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