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Product Name: Yeastar P560 VolP PBX
Manufacturer: Yeastar
Model Number: P560

Yeastar P560 VolP PBX

The Yeastar P560 VolP PBX is an adaptive, professional, reliable PBX phone system for SMEs. It
alllows businessses to to have uninterruped communications in at all times in a fully fledged
system.

Yeastar P560 Key Features

1¢,% Users 100 / 200

i¢¥2 Max Concurrent Calls 30 / 60
i¢¥2 Max Call Centre Agents 100/ 200
1¢,%2 Max FXS Ports 8

1¢,¥2 Max BRI Ports 8

i¢ %2 Max GSM/4G Ports 4

i¢¥2 Max E1/T1/J1 Ports

i¢ Y2 Expandable D30 1

PBX Plus Call CentreP-Series PBX System introduces an inbound call center solution to improve
agent efficiency, responsiveness, and ultimately customer satisfaction for SMEs running service
centers. Besides standard communications features, Call Distribution, Queue Panel, Wallboard,
SLA, and Call Reports are all designed to support more proactive performance monitoring,
reporting, and management.

PBX Plus UC ClientsDesigned to enhance communication experience and efficiency, Linkus UC
Clients allow P-Series PBX users to easily access a comprehensive suite of calling, conference,
voicemail, presence, enterprise contacts, collaboration from a single interface using mobile
phones, desktops, and web browsers. Employees can stay connected with colleagues and
customers where, when, and however they prefer.

Contacts DirctoryP-Series PBX System makes it easy and intuitive to organise contacts for SMEs.
Users can both add external contacts to create a centralized, company-wide directory and
manage their personal contact entries, benefiting from the caller ID match and speed dial. Either
company or personal contacts will be synced across Linkus UC Clients, enabling easy access and
dialing for in-office, mobile, and remote workers

Remote WorkingP-Series PBX System helps SMEs adapt to the new normal of working from
home by enabling BYOD mobility, reducing security and network administration challenges,
supporting remote control and management, and combining team collaborations. With
teleworkingfriendly features available out of the box, the dispersed teams unified under the same
PBX system can remain engaged and productive.

Yeastar P560 - Technical Specifications

General

¢ % Users 100/ 200

1¢,% Max Concurrent Calls 30 / 60

i¢¥2 Max Call Center Agents 100 / 200

1¢,%2 Max FXS Ports 8

i¢¥2 Max FXO/BRI Ports 8

1¢,%2 Max GSM/3G/4G Ports 4

i¢¥% Max E1/T1/J1 Ports 1

i¢ %2 Expandable D30 1

i¢ Y2 Transport Protocol UDP, TCP, TLS, SRTP

¢ Y2 Voice Codec G711 (alaw/ulaw), G722, G726, G729A, GSM, Speex, ADPCM, iLBC
¢ % Video Codec H263, H263P, H264, MPEG4

i¢ %2 DTMF In-band, RFC4733, RFC2833, SIP INFO
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i¢ %2 NFC Read/Write

i¢ Y2 Ethernet interfaces 2 x (10/100/1000 Mbps)

i¢ %2 Hard disk 1 SATA (Up to 2TB)

i¢¥2 USB 1 (up to 2TB)

¢ %2 Power Supply AC 100-240V 50/60HZ 1.5A max
i¢¥2 Size (LXxW x H) (cm) 44 x25.2x 4.4

i¢¥2 Weight 2.37 kg

1¢,% Form Factor 1U Rack-mount

i¢ Y2 Environment

i¢ % Operation Range: 0&deg;C to 40&deg;C, 32&deg;F to 104&deg;F
¢ Y2 Storage Range: -20&deg;C to 65&deq;C, -4&deg;F to 149&deg;F
¢, %2 Humidity: 10-90% non-condensing

Price: A£1,415.80
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