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Yealink VC500P-WP Small Meeting Room Kit with Conference
Phone

Product Name: Yealink VC500P-WP Small Meeting Room Kit with Conference Phone

Manufacturer: -

Model Number: VC500

Please Note: This product has been discontinued. For an alternative, please see the Yealink
VC880.

Yealink VC500P Small Meeting Room Kit with Conference Phone
The Yealink VC500P  is ideally designed to create an immersive communication in the workspace
without the clutter. Equipped with a 5x optical zoom PTZ camera, the VC500 supports
1080P/60FPS video calls, making your business discussions as interactive as possible. The
VC500 also adopts an intuitive user interface, as well as excellent video and audio technology,
combining together to create a simple and effective collaboration experience.
Yealink VC500P Key Features

ï¿½ CP690 Conference Phone
ï¿½ 5 inch capacitive touchscreen (720 x 1280)
ï¿½ 1080P/60FPS and 5x optical PTZ camera
ï¿½ 83&deg; horizontal field of view
ï¿½ Up to 1080p60fps video call quality
ï¿½ Super video packet loss recovery technology, resist up to 30%
ï¿½ Two HDMI output and two HD content input (HDMI + Mini-DP)
ï¿½ Two wired microphones
ï¿½ Deeply integrated with leading cloud platforms

This addition to the Yealink VC series video conferencing endpoints features H.265/HEVC, Opus,
and HD voice - backed by Harman speakers. By incorporating the Yealink Meeting Server (YMS),
in addition to supporting Meeting Scheduling and One-touch Meeting Access, the VC500 allows
for a more immersive audio-visual collaboration. All of these features combine to make the VC500
an ideal solution for small and medium meeting rooms.
Yealink VC500P - Technical Specifications
Camera Features

ï¿½ Zoom: 5x optical
ï¿½ Frame rate: 60 FPS
ï¿½ Horizontal field of view: 83 degrees

Video Features

ï¿½ Video call quality: Up to 1080p60fps
ï¿½ H.265/HEVC 
ï¿½ Bandwidth requirement: 1080P from 512kbps in H.265
ï¿½ Video packet loss recovery: 30% 
ï¿½ Local HD recording to USB flash drive

Audio device

ï¿½ Microphone Model: CP960
ï¿½ Voice pickup distance: 20ft / 6 meters 
ï¿½ 3-microphone array
ï¿½ Expansion Microphones/Maximum devices in one system: 2 x CP wired expansion Mics

www.voipon.co.uk | zendesk@voipon.co.uk | Page 1/2

https://www.voipon.co.uk/index.php
mailto:zendesk@voipon.co.uk


Created on: Wednesday 16 July, 2025 

Yealink VC500P-WP Small Meeting Room Kit with Conference
Phone

CPE90
ï¿½ Speaker: CP690 built-in speaker
ï¿½ Noise proof technology

Touch Controller

ï¿½ Touch Controller Model: CP960 video conference phone
ï¿½ Display: 5 inch capacitive touchscreen (170 x 1280)
ï¿½ Maximum devices connections simultaneously: 1

Collaboration Features

ï¿½ Whiteboard 
ï¿½ Annotation on content sharing 
ï¿½ Multi-screen interaction 
ï¿½ Reverse control

Network and Security Features

ï¿½ TCP/IP: IPv4 and IPv6
ï¿½ Communication protocols: H.323 / SIP
ï¿½ Traversal features: ICE/TURN/STUN/NAT/H.4
ï¿½ Encryption: SRTP/TLS/H.235/AES 128-bit

Physical Connections

ï¿½ Video output 2 x HDMI
ï¿½ Video input for content: 1 x HDMI &amp; 1 x Mini Display Port
ï¿½ VCH/Phone port: 1 x RJ45
ï¿½ USB interface: 2 x USB2.0 in VC500 codec, 1 x USB2.0 in VCH50 cable hub
ï¿½ Network interface: 1 x 10/100/1000M Ethernet
ï¿½ Power adapter: 48V/0.7A

Video Codec
H.265, H.264 High Profile, H.264, H.263, H.263+Audio CodecARES, Opus (8-48kHz), G.722.1C,
G.722.1, G.722, G.711 (PCMU/PCMA), G.729Video Resolution1080P, 720P, 540P, 360P, 4CIF,
CIF

Please Enquire

Options available for Yealink VC500P-WP Small Meeting Room Kit with Conference Phone :

Return to Base Warranty required?
Not required, VC500AMS1 - 1 year warranty (+£187.20), VC500AMS3 - 3 year warranty (+£475.80).

Advanced Replacement Service Required?
Not required, VC500AMS 1 - 1 Year Service (+£373.75), VC500AMS 3 - 3 year service (+£951.60).
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